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Réamhra

D'ullmhaigh Seirbhisi Comhroinnte Parolla Ardoideachais (HEPSS) an treoir seo chun cabhru le
fostaithe 6 Chliant-Institididi Ardoideachais rochtain a fhail ar an Tairseach Core. Cuirtear gach duillin
pa fostaithe ar fail ar an Tairseach Core. D’fhéadfadh feidhmiulacht bhreise a bheith ar fail, amhail an
cumas éilimh speansais a chur isteach no saoire a chur in airithe ma td na moduil sin rollaithe amach
ag an institivid ardoideachais da gcuid fostaithe. Chun eolas a fhail ar an raon iomlan seirbhisi ata ar
fail trid an Tairseach Core, molaimid d’fhostaithe instititidi ardoideachais dul i dteagmhail lena nOifig
Acmbhainni Daonna aitiuil.

T4 feidhm ag an treoir seo nuair a bhainistionn HEPSS rochtain ar an Tairseach Core agus mineoidh sé
conas logdil isteach sa Tairseach Core, conas do phasfhocal a athshocrid agus conas do cheisteanna
slandala a athshocru.

Forbhreathnd maidir le Cuntais Us&ideoiri na Tairsi Core a Chruthu
T4 féinchlard gniomhach ar an Tairseach Core agus ni mor d’fhostaithe a gcuntas féin a chruthd. Ta
na tréithe seo a leanas i gcoiteann ag cuntais uile na Tairsi Core:

1. Ainm Usdaideora — seo é do Aitheantas Fostai. M4 ta ceist agat faoi d’Aitheantas Fostai, téigh
i dteagmhail le d’oifig AD 4itiuil.
Pasfhocal.
Ceisteanna Slandala — ni moér do gach uUsdideoir ceann amhdin de thri cheist slandala
réamhshainithe a fhreagairt agus iad ag logdil isteach mar chuid de fhiordheimhnia dha
fhachtoir (2FA).

T4 faisnéis maidir le conas logail isteach ar an Tairseach Core ar fail ar Leathanach 5 den treoir seo.
Leagtar amach sna nithe seo a leanas an préiseas HEPSS maidir le féinchlaru.

Nasc Féinchlaraithe

Gheobhaidh gach fostai nua agus gach fostai a thagann isteach an athuair r-phost féinchlarichain ina
mbeidh nasc chun claru le rochtain a fhail ar an Tairseach Core. Spreagtar an riomhphost seo 6 Core
nuair a chuireann do riarthéir AD 4itilil tus le do cheapachan. Seolfar an riomhphost chuig an seoladh
riomhphoist ata claraithe don Usaideoir sin ar Core.

From: peoplexd@accessacloud.com
Subject: Core Portal Account Activation
Dear XXXXX,

This email address was recently used to register you for a Core Portal account with HEPSS (Higher
Education Payroll Shared Services).

In order to activate this account, you will be required to verify your email address. To verify your
email address, please click on the link below:

If clicking the link does not work, please copy and paste the URL in to a new browser window
instead.

Kind Regards
The HEPSS Helpdesk Team

Mote, This is an automated email address and cannot accept replies.

[Link will be here]

Beidh nasc saincheaptha sa riomhphost a thabharfaidh tu chuig an Tairseach Core, it a spreagfar tu
do phasfhocal a chruthu agus do fhreagrai a shocru ar thri cheist sldanddla réamhshainithe.
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To activate your new Coreportal
First 5ot & password and thes

selict w
with o mitiate 2 password recovery process. All information provided 1S held securely weing latest
encryption methods.

ity qu

Your Password

New Password

Cenfirm Password

ssansasass

Security questions for recovery

Guestion One
What was the name of your fwst pet
Answer One
Dogey
Question Two
Mame your favourite holiday destnation

Answer Two

Guestion Three
What was the make of your first car
Answer Three

Wheels

o Terms of Service: By SEMng up, you Jgree to our Terms of Service

Maidir leis an bpasfhocal

e Nimor idir 8 agus 20 carachtar ar fad a bheith ann.

e Ni mdr 1 charachtar sa chds uachtair agus 1 charachtar sa chds iochtair ar a laghad a bheith
ann.

e Nimor 1 uimhir agus 1 charachtar speisialta ar a laghad a bheith ann.

e Nicheadaitear pasfhocail a mhéadu go céimneach, i.e. Pasfhocal123 — Pasfhocal124

Ni mér don uUsdideoir freisin freagrai a shocru ar thri cheist slandala 6 liosta réamhshainithe. Is é an
chéim dheireanach na glacadh leis na Téarmai Seirbhise agus clicedil Gniomhachtaigh Cuntas.

Nuair a bheidh an prdiseas féinchlarichain curtha i gcrich go rathuil, eiseofar riomhphost deimhnithe
6 Core. Seolfar é seo chuig an seoladh riomhphoist ata cldraithe don fhostai, agus beidh nasc chuig
leathanach logdla isteach na Tairsi Core.

From: peoplexd@accessacloud.com
Subject: Core Portal Account Activation
Dear XXXXX,

You have successfully completed your account activation with HEPSS (Higher Education Payroll
Shared Services), Core Portal.

Please find below the link to Core Portal and note that your username is your Employee ID.
https://my.corehr.com/pls/coreportal_esbshemiep/cp_por_public_main_page.display_login_page

If you have any queries, or require assistance, please contact the Helpdesk at
HEPSS_helpdesk@esbs.gov.ie

Kind Regards
The HEPSS Helpdesk Team

Note, This is an automated email address and cannot accept replies.

Cuimhnigh! Is é d’ainm Usaideora le haghaidh na Tairsi Core d’Aitheantas Fostai. Ma ta ceisteanna
agat faoi d’Aitheantas Fostai, téigh i dteagmhdil le do riarthéir AD aitiuil.
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Rochtain a fhail ar an Tairseach Core

Nuair a bheidh tu ag logail isteach ar an tairseach Core, beidh ort d’ainm Usaideora agus do phasfhocal
a chur isteach agus ceann de thri cheist sldnddla réamhshainithe a fhreagairt.

O access PeopleXD

SIGN IN

Forgot password or security question

Cuir isteach d’ainm usdideora (Aitheantas Fostai) agus do phasfhocal agus clicedil ar Sinigh Isteach.

Security Question

Two step authentication is enabled, each time you sign in you will be
requested to answer one of your security questions.

Leid: M4 chuirtear Ceist Slanddla ort nach bhfuil ar cheann de na tri cinn ata roghnaithe agat,
tugann sé seo le tuiscint nach ionann an pasfhocal agus an t-ainm Usaideora a cuireadh isteach, go
bhfuil do phasfhocal imithe in éag, n6 go bhfuil do chuntas glasailte.

Téigh i dteagmhail le HEPSS Helpdesk@esbs.gov.ie chun cinamh a fhail le pasfhocail ata imithe in
éag.
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Nuair a bheidh freagra rathuil tugtha agat ar do cheist slandala tabharfar chuig an Deais Fostaithe thu.

ER -

@ My Paysips My Bark Accourts

Ma chlicedlann tu ar d’inisealacha sa
chdinne uachtarach ar dheis den
leathanach beidh tu in ann teacht ar

Beidh tu in ann rochtain a fhail ar do
dhuillin pa én Deais Fostaithe.

D Thefdfadh ?'“'r'?'df e'let a bheith le roghchldr inar féidir leat cuid de do

feicedil ach ni bhainfidh siad ach le , ,
NP . ) ) shonrai pearsanta a nuashonru agus

hinstitididi Ardoideachais a bhfuil na N
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Conas do Phasfhocal Tairsi Core a Athshocru
Mura bhfuil td in ann do phasfhocal a mheabhrd, is féidir leat é a athshocru trid an Pasfhocal né ceist
slandala dearmadta a Usaid.

(O access PeopleXD

Username

SIGN IN

Forgot password or security question

Cliceail ar Pasfhocal no ceist slanddla dearmadta ar leathanach logala isteach na Tairsi Core.

Recovery Assistance

If you are having difficulty with your password or security questions you can begin the
process of a reset. To begin, enter your username (employee number) and date of birth.
If you have any questions please contact HEPSS_Helpdesk@esbs.gov.ie

Cuir isteach d'ainm Usaideora (Aitheantas Fostai) faoi Sonrai Logala Isteach. Cuir isteach do Dhata
Breithe. Cliceail ar An Chéad Chéim Eile.
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Options below will allow you reset your password or security questions. Select most
appropriate option and continue to next step.

Cliceail ar Athshocru Pasfhocal. Clicedil ar An Chéad Chéim Eile.

Recovery Assistance (]

You can reset your password by requesting an email with a reset link, alternatively if you
Know your security questions you can choose to reset your password by successfully
answering these security gquestions.

[ Neasep

Roghnaigh cé acu an ndéanfaidh tu athshocru tri nasc riomhphoist né tri cheisteanna slandala a
fhreagairt. Clicedil ar An Chéad Chéim Eile.
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Do Phasfhocal a Athshocru tri Cheisteanna Slandala a Fhreagairt

Ma roghnaionn tu athshocru tri do cheisteanna slandala a Usdid, beidh ort freagrai a sholathar ar
gach ceann de na 3 cheist. Clicedil ar An Chéad Chéim Eile.

Provide a sufficiently safe and secure password. Your password is required to
contain mixed case characters, numbers and specials characters (e.g ! @ etw).

Cuir isteach pasfhocal nua ag baint Usdide as an mbeartas pasfhocail mar a shonraitear thuas,
deimhnigh an pasfhocal agus roghnaigh An Chéad Chéim Eile.

Recovery Assistance

You have successfully reset your password, you will receive an email confirming password reset.

Tabhair faoi deara: Eiseofar an riomhphost chuig an seoladh riomhphoist atd cldraithe duit ar Core.
Mura bhfuil tu cinnte cén seoladh riomhphoist é seo, téigh i dteagmhadil le do riarthdir AD ditidil.
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Do Phasfhocal a Athshocru tri Riomhphost a Sheoladh:

Rocoverny Assistance

[ Thank you. An email has been sent (o you. Please follow the link to confirm you wish 1o reset

Your password.

M4 roghnaigh tu do phasfhocal a athshocru tri riomhphost a sheoladh, eiseofar riomhphost 6 Core ina
mbeidh nasc agus treoir maidir le conas do phasfhocal a athshocru.

Eiseofar an riomhphost chuig an seoladh riomhphoist atd claraithe duit ar Core.

Tabhair do d’aire nach mbeidh tu in ann do phasfhocal a athshocru tri tisaid a bhaint as an nasc
Pasfhocal n6 Ceisteanna Slandala Dearmadta ma ta do phasfhocal imithe in éag né ma ta do chuntas
glasadilte. Ma iarrann tu riomhphost chun do phasfhocal a athshocru agus mura bhfaightear é, téigh
i_dteagmhdil le Foireann Deasc Chabhrach Seirbhisi Comhroinnte Pdarolla Ardoideachais ag
HEPSS_Helpdesk@eshs.gov.ie chun cinamh a fhail.

Conas do Cheisteanna Slandala Tairsi Core a Athshocru

M3 tad dearmad déanta agat ar na freagrai ar do cheisteanna slandala, beidh tu in ann iad a athshocru
ag scdilean logala isteach na tairsi tri chliceadil ar an nasc Pasfhocal né ceist slandala dearmadta.
Tabhair do d’aire go bhfuil na ceithre dhigit dheireanacha de do IBAN riachtanach don phrdiseas seo.
Ni mér an IBAN a bheith mar an gcéanna leis an gceann ata taifeadta duit ag do riarthéir AD aitiuil.

(O access PeopleXD

Username

Forgot password or security question

Cliceail ar Pasfhocal no ceist slandala dearmadta ar leathanach logala isteach na Tairsi Core.
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Recovery Assistance

If you are having difficuity with your password or security questions you can begin the
process of a reset. To begin, enter your username (employee number) and date of birth.
If you have any questions please contact HEPSS_Helpdesk@esbs.gov.ie

Cuir isteach d'ainm Usaideora (Aitheantas Fostai) faoi Sonrai Logdla Isteach. Cuir isteach do Dhata
Breithe. Clicedil ar An Chéad Chéim Eile.

Recovery Assistance

Oprions below will allow you reset your password or security questions. Select most
appropriate option and continue to Next step

Cliceail ar Athshocru Ceiste Slandala. Clicedil ar An Chéad Chéim Eile

in order to reset security questions you must provide your password, if you can not
remember your password select the Reset Password in previous screen.

NexiSep

Cuir isteach do phasfhocal agus na 4 dhigit dheireanacha de do IBAN agus clicedil ar An Chéad Chéim
Eile.
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Recovery Assistance

Tabharfar an rogha duit tri cheist slandala réamhshainithe a fhreagairt 6n liosta anuas.

Recovery Assistance

What was the name of your first pet

Name your favourite holiday destination

Name of your favourite childrens book

What was your childhood nickname

Where did you meet your spouse/significant other

What is your oldest siblings birthday month and year(e.g. 01/1960 or MMYYYY)
What was the name of your favourite childhood toy

Name of your favourite event/concert you attended

Name of the first album you purchased

Socraigh do chuid freagrai ar thri cheist do rogha féin 6n liosta anuas agus cliceail ar An Chéad
Chéim Eile.

Recovery Assistance

You have successfully reset your security questions, you will receive an email confirming security

Athshocraiodh do cheisteanna slandéla. Clicedil ar An Chéad Chéim Eile chun filleadh ar leathanach
logala isteach na Tairsi Core.
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Tabhair do d’aire nach mbeidh tu in ann ceisteanna slandala a athshocru tri Usaid a bhaint as an
nasc Pasfhocal né Ceisteanna Slandala Dearmadta ma ta do phasfhocal imithe in éag né ma ta do
chuntas glasailte. Mura bhfuil tu in ann do cheisteanna slandala a athshocru, téigh i dteagmhail le
Foireann Deasc  Chabhrach Seirbhisi  Comhroinnte Parolla  Ardoideachais  ag
HEPSS_Helpdesk@eshs.gov.ie chun cinamh a fhail.

Tacaiocht agus Géaru

Maidir le ceisteanna faoi d’Aitheantas Fostai, téigh i dteagmhail le d’oifig AD aitiuil.

Le haghaidh ceisteanna eile maidir le rochtain a fhail ar an Tairseach Core, téigh i dteagmhail le
HEPSS Helpdesk@esbs.gov.ie.

Tacaitear go hditiuil le fostaithe de chuid Institididi Ardoideachais a Usaideann Siniu Isteach Singil
(SS0O) agus ba cheart doibh dul i dteagmhdil lena gcainéal tacaiochta chun treoir a fhail maidir le
conas rochtain a fhail ar a gcuntas Tairsi Core.
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