An Roinn lompair
Turasoireachta agus Spoirt

Nansdmosd of Teranenard
Ueparanent o1 Ifdf).:-{)()'x.
|

. ]
ourism and Sport

Transport Management Certificate of Professional Competence

Criteria and Guidelines for Prospective Training Providers

The Transport Management Certificate of Professional Competence (TM CPC) is a
qualification designed to meet the requirements of Regulation (EC) No 1071/2009.
Achievement of the TM CPC in either road haulage or road passenger transport demonstrates
that the holder of the qualification is qualified to perform the effective and continuous
management of undertakings engaged in road transport operations within any EU Member
State.

A review of the organisation and administration of the TM CPC by the Department of
Transport, Tourism and Sport is ongoing. In the meantime, the Department has put in place
revised criteria for the authorisation of training providers as set out below.

These revised criteria are effective from 1 November 2015.

Existing training providers will also be required to demonstrate compliance with the criteria
set out below.

Application Process

An applicant to become a training provider must complete an application form and submit it
to the Chartered Institute of Logistics and Transport (CILT), 1 Fitzwilliam Place, Dublin 2.
The application will be examined by CILT against the criteria outlined below. CILT will put
forward a recommendation to the Department of Transport, Tourism and Sport (DTTAS)
following examination of the application. DTTAS will make the final decision regarding the
authorisation of the training provider. The authorisation will be for a period of 12 months. If
the applicant is unhappy with the decision of DTTAS they may appeal the decision to
DTTAS. In the event of an appeal, an officer at a grade higher (at minimum Assistant
Principal) than the officer who made the decision regarding the application will carry out an
independent review of the application (including the recommendation by CILT) and the
decision. The decision of this officer will be final.

Criteria for Applicants

1. Insurance

Training providers are required to demonstrate that they hold acceptable insurances with
sufficient limits of indemnity which are appropriate to the services provided. Copies of all
appropriate insurances must be submitted with the application.



2. Evidence of Financial Standing

Each applicant must submit the following:

e Annual accounts (trading profit and & loss account and balance sheet) dated within
the last 18 months certified by their auditor/accountant.

e Valid tax clearance certificate.

Please note an applicant may be requested to provide additional evidence of financial
standing such as bank references/guarantees as necessary.

3. Tutors

Each prospective training provider must submit details of the proposed tutor(s) who will
deliver the training for the Transport Manager Certificate of Professional Competence to
students. Each tutor must meet the qualification criteria outlined in points 1 — 3 below in
order to be approved as a tutor of TM CPC for the training provider.

Tutor minimum requirements:
1. Degree (National Qualifications Framework NQF Level 7) in a Business, Transport or
Engineering discipline and/or professional qualification/membership in a relevant

discipline e.g. member of the Institute of Engineers

2. Train the Trainer or NUI Higher Diploma in Education or teacher training at NQF
Level 6 or above.

3. 3 years’ experience in training/employment/management within the transport industry
Please note a prospective training provider may apply for the authorisation of more than one
tutor to provide different elements of the course. If this is the case each tutor must meet the
minimum requirements set out in points 1 — 3 above.

If the tutor changes during the course of the approval period a ‘Change of Tutor’ application
form must be submitted by the prospective training provider for recommendation by CILT
and authorisation by DTTAS.

4. Training Facilities

Each prospective training provider must complete an application to have their training
facility/facilities approved. The application will be examined by CILT against the criteria
outlined below. CILT will put forward a recommendation to DTTAS following assessment.
DTTAS will make the final decision regarding the authorisation of the training facility. The
authorisation will be for a period of 12 months. If the applicant is unhappy with the decision
of DTTAS they may appeal the decision to DTTAS. In the event of an appeal an officer at a
grade higher (at minimum Assistant Principal grade) than the officer who made the decision
regarding the application will carry out an independent review of the application (including
the recommendation by CILT) and the decision. The decision of this officer will be final.



The proposed training facility must meet the following criteria:
Public/Product Liability Insurance

Public liability insurance with a minimum cover of €6.5 million for any one claim or series of
claims arising out of a single occurrence must be in place. A copy of this insurance must be
submitted with the application.

Training Facilities, Aids and Equipment

The training facility must meet the following requirements:
* Class Rooms

The classrooms for the delivery of the CPC course must:

— Be suitable and fit for purpose

— Be of asize, shape and layout to permit the trainees to benefit from the training

— Have enough room for the tutor to set up his/her notes and visual aids

— Be adequately heated and ventilated

— Have lighting that is suitable for all phases of instruction

— Have sufficient power points in suitable locations for all powered equipment.

— Each trainee must be able to see all of the visual aids clearly, and to hear both the
instructor and the sound track of any audio/video used. There must be no disturbance or
distraction, such as movement outside major windows, persistent background noise or
sudden and intrusive sounds from vehicles or aircraft. As a rule of thumb, there should be
a space of 10 square metres for the tutor, and an additional 2 square metres per student.

The classroom must also be suitably equipped, as follows:
1. Chalk Board, White Board and/or Flip Chart
Tutors must have the facility to record, illustrate or explain points.

One or more of the following items of equipment must also be in use:
2. Overhead Projector and Screen
In addition to being effective and reliable, the projector must be located so that the tutor
has access to it, it does not obscure the view of the students, and it throws an undistorted
picture onto a suitable screen or wall that can clearly be seen by all students.
3. Slide Projector and Screen
Tutor access may either be direct or by remote control, the image must be clearly visible
to all students and the projector must be located so that it does not obscure the view of

students.

4. Video Cassette Recorder/DVD or VCD Player and Television Monitor



As well as being reliable and producing good sound and picture quality, the television
screen must be of a size and position that all students can see and hear clearly.

5. Computer, Audio-visual Projector and Screen

A video projector used in conjunction with a computer having video playback capability
and suitable audio equipment should be used for video presentations. Tutor access may
either be direct or by remote control, the image must be clearly visible to all trainees, and
the projector must be located so that it does not obscure the view of trainees.

* Support Services

The training facility must provide a safe and healthy working environment. Adequate
arrangements must be made for ensuring safety in the event of fire, as well for the welfare of
the students, including the provision of separate male and female toilet and washing facilities,
when appropriate, and a rest area away from the classroom. Students must also have access
to food and drinks during breaks.

5. Training Manual and Tuition Hours

The Department has approved the Training Course Manual provided by CILT as meeting the
syllabus requirements laid down in Annex 1 of EU Regulation 1071/2009. This manual must
be used by all training providers and candidates completing training for the TM CPC
examination. The training manual will be supplied by CILT directly to training providers and
students. The charge to students for the manual is incorporated in the application fee to
register and sit the examination. Training providers will be charged separately for manuals.

A minimum of 100 hours tuition must be provided to each student prior to sitting the
examination. Evidence of the provision of this tuition for each student must be maintained
and may be subject to inspection.

6. Fees

The applicable fees are set out in Statutory Instrument No. 460 of 2015 and are as follows:

Service Fee
Application to register and sit an examination for a certificate of professional €285
competence
Application to obtain a duplicate or replacement certificate of professional €25
competence

Application to have a certificate of professional competence training facility approved | €250
for 12 months

Application to become a training provider for the Transport Manager certificate of €225
professional competence for 12 months

Application by a training provider to change an authorised tutor during the 12 month | €65
period of approval




