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Retail banking services sector

Question 1:

Banks and other stakeholders are expecting the retail banking sector to go through a period of
significant and rapid change, including greater use of fintech, over the next 10 years.

a) Is the retail banking sector currently meeting the needs of consumers and SMEs? Yes/No
Please explain the reasons for your answer.
b) What changes do you expect to see in the retail banking sector in the coming 10 years?

c) Please compare the type of sector resulting from the changes you foresee in Question 1(b) to the
type of sector you believe needs to exist so that it is fit-for-purpose, treats consumers and SMEs fairly,
and that it serves the needs of society and the economy.

Yes, Permanent TSB believes that the retail banking sector is actively meeting the needs of consumers and
SMEs. The nature of banking is changing in Ireland (and indeed globally) and Permanent TSB, like other
market participants, is evolving to meet the changing needs and preferences of its customers. Since the
financial crisis, there has been a realignment in the banking sector, with a renewed focus on: the fair
treatment of customers; rebuilding trust with customers; and, striving to meet their needs.

Within Permanent TSB, in recent years there has been a significant investment in our customer channels,
both direct (digital and telephony) and in person (branch and mobile colleagues). This is to ensure that we
provide choice to our customers and seek to serve them in a manner that is convenient for them. Demand
for digital services has increased significantly, and this is evident through the substantial increase in digital
channel usage statistics internally. In 2021, Permanent TSB launched its Digital Current Account, with a
number of significant digital enhancements to follow throughout 2022 and into 2023. At the same time, the
Bank has firmly committed itself to the maintenance of its Branch network, and will indeed grow the
network in 2023, with the acquisition of 25 branches from Ulster Bank.

Irish payments trends show a clear shift in the market away from cash, with the growth of digital and
contactless payments being escalated during the Covid-19 period. Permanent TSB recognises that despite
this trend, a significant number of Personal and Business customers still require access to cash services, and
therefore the Bank continues to provide cash services in its 76 branches nationally, and will provide cash
services in the 25 branches that it will acquire as part of the Ulster Bank branch acquisition. To meet the
customer demand for digital and contactless payments, Permanent TSB has introduced Google Pay and
Apple Pay functionality, and is part of the Synch Payments JV which will in the near-term launch a new
person-to-person mobile payments proposition — Yippay — to the market.

In respect of fintechs, the Bank has already begun building relationships and establishing partnerships
with fintech providers for the benefit of its existing and future customer base. In June 2021, we launched a
partnership with Credit Logic, for the provision of a new digital application platform for mortgage
customers. In addition, the Bank has formed a partnership with Bibby Financial Services Ireland (BFSI) to
provide non-debt funding for working capital, mergers and acquisitions and corporate restructuring. This
product is designed to help finance day-to-day operations or fund growth. Internally, a number of other
Fintech providers provide support on back-office capabilities with a view to providing increased
automation and quicker speed and higher standard of service on customer and internal processes.

Question 2:
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Given the extent to which banks are implementing material changes to their business models and
service delivery, in your opinion, have these changes been implemented with a satisfactory customer-
focus? Yes/No.

Please explain the reasons for your answer.

If you have answered “no”, please outline the measures that could be taken by the firms in the retail
banking sector, Government, regulators or other relevant stakeholders to address the issues you
identified.

Yes, Permanent TSB believes that more than ever, customer focus is central to decisions and changes made
across the industry. At Permanent TSB, we continue to put the needs of the customer at the heart of all our
decision making. ‘Customer’ is one of the Bank’s primary Strategic Pillars, and this can be evidenced through
recent enhancements made to our business model.

Following Ulster Bank’s announcement of their intention to withdraw from the Irish market, Permanent TSB
has committed to the acquisition of 25 Ulster Bank branches, as well as the acquisition of Mortgage and
SME loan books and the Lombard Asset Finance business. This represents a significant recommitment to
our existing business model, while ensuring that consumers’ needs continue to be met. Permanent TSB
believes that branches are a vital part of its business model and the key to safeguarding their future is to
make them efficient and give customers valid reasons for using them. In today’s context, this is less about
cash and more about digital services and in-person support; however, Permanent TSB continues to provide
cash services in its 76 branches nationally, and will provide cash services in the 25 branches that it will
acquire as part of the Ulster Bank branch acquisition. While other competitors in the market continue to
reduce their branch footprint, Permanent TSB is firmly committed to maintaining its own.

To provide increased choice to consumers, and to continue on a growth trajectory, Permanent TSB is
expanding its footprint in the SME segment. In January 2022, the Bank announced a major expansion of its
SME business with a new €1 billion loan fund to be deployed over the next three years. This will build on
the Bank’s plan to more than triple the size of its existing SME lending business with the upcoming
acquisition of Ulster Bank’s micro-SME business and Ulster’s Lombard asset finance business for SME. The
Ulster Bank acquisitions provide a significant platform for Permanent TSB to further develop and grow its
relationships with Business Banking customers across the country.

Over the course of the past 18 months, we have entered partnerships with a number of firms in order to
bolster and enhance our customer sales and service provision. In June 2021, we launched a partnership with
Credit Logic, for the provision of a new digital application platform for mortgage customers. The following
month, the Bank announced its partnership with financial technology leader FIS to provide Permanent TSB’s
Business Banking customers access to the latest payments solutions via Worldpay from FIS. Those
customers are able to apply for payments solutions through their local Permanent TSB branch or via their
business banking customer relationship advisor. In January 2022, the Bank announced a partnership with
the SBCI to provide €32mn in low-cost loans for Brexit-impacted businesses, in addition to an existing
partnership with the SBCI to provide €50mn in funding under the Future Growth Loan Scheme.

Competition
Question 3:
Since the GFC the retail banking sector has become more concentrated, however new competitors

have entered the market providing various products and services including mortgages, SME credit and
payments.
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e Following the departure of Ulster Bank and KBC, do you consider that the level of competition
in the retail banking sector will be appropriate and sustainable, bearing in mind population
and market size in Ireland?

Please provide reasons for your answer.

In your opinion, are there actual or potential barriers to entry that are resulting in less competition
both in terms of product availability and product price? Yes / No.

Please provide reasons for your answer.
In answering both these questions, you should consider the growth in the provision of retail banking

services by digital and non-banks in relation to (a) mortgages (b) SME lending and (c) current and
payment accounts.

Branch services
Question 4:

The significant shift from physical banking to the use of technology has seen the closure of a material
number of bank branches. In your opinion, have the actions taken by the banks to mitigate the impact
of branch closures on delivery of services to consumers and SMEs been satisfactory? Yes/No.

Please provide reasons for your answer.

If your answer is “No”, please outline the measures that could be taken by the firms in the retail
banking sector, Government, regulators or other relevant stakeholders to address the issues you
identified. Where appropriate, please distinguish between consumers and SMEs in your response.

Yes, Permanent TSB believes that collective and independent efforts are being made across the industry to
ensure that customers and SMEs continue to receive a high standard of service delivery, even where there
has been rationalisation of the branch network. Permanent TSB is committed to supporting its customers
through a national, physical branch footprint. Permanent TSB’s brand revolves around community, and
branches are viewed as a community asset, not just a bank asset.

In 2021, the Bank announced a further €5 million investment programme for branches on the back of a €20
million investment in the two preceding years. In addition, in 2023, the Bank will acquire 25 new branches
following the exit of Ulster Bank from the Irish Market, reinforcing this commitment to the network.
Permanent TSB believes that branches are a vital part of our business model and the key to safequarding
their future is to make them efficient and give customers valid reasons for using them.

The nature of banking is changing in Ireland (and indeed globally) and our branches — and other channels —
are evolving to support these changes. Like other market participants, Permanent TSB is continuously
enhancing its digital channel offerings, with its range of digital sales and service capabilities increasing all
the time. This includes digital capabilities through direct channels, but also in branches where the Bank is
increasing the amount of digital support available for customers and staff with greater use of iPads and
Digital Advisors connecting customers with specialist personal and business banking support.

In today’s market context, there is a reducing reliance on cash and an increased demand for digital services
and in-person support; however, Permanent TSB continues to provide cash services in its 76 branches
nationally, and will provide cash services in the 25 branches that it will acquire as part of the Ulster Bank
branch acquisition, recognising that for many Business and Personal customers, cash still remains
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important. The bank has also introduced Quick Banking Machines into 44 branches which will automate
cash transactions and free staff to support customers.

From a mortgage perspective, Permanent TSB has a team of Mobile Mortgage Managers who will come to
the customer at a time and place convenient to them, ensuring that customers who can’t make it into a
branch for reasons of geography, convenience or accessibility still have high quality advice and sales support
available to them. In 2022, Permanent TSB has launched a number of mobile and pop-up branches across
the country as part of its outreach to customers of departing banks.

Question 5:

One of the principal factors impacting the level of interest rate that a bank charges on its loans, including
mortgages, is the level of operational costs that a bank incurs to run its business. Two of the more
significant operational costs that a bank has are costs relating to staffing and premises.

Do you consider that it would be an acceptable trade-off to see more cost reductions at banks if these
cost reductions increased the capacity of banks to lower the interest rate they currently charge to
consumers and SMEs? Yes / No.

Please explain the reasons for your answer.

No, Permanent TSB does not view operational costs as a significant driver of the interest rates currently
charged on loan products. As set out in the BPFI’s 2021 ‘Analysis of Capital Requirements for Mortgages in
the Irish Banking Sector’, Risk Weighted Asset (RWA) density on mortgage loans in Ireland is significantly
higher than the average for comparable European countries. Average RWA density for mortgages in the
Irish banking sector has reached 37%, compared to European averages at around 13.3% (end 2019).

Due to the higher RWA density and perceived higher risk in the mortgage loan book, there is a greater
capital requirement on Irish banks which increases the cost of mortgages in Ireland when compared to other
countries, as holding capital increases the cost of loans.

Despite the significant reduction in problem loans in Ireland and the increase in higher quality loans
underwritten since 2015, mainly through the changing risk appetite of retail banks as well as the
introduction of the CBI macro-prudential rules, the RWA density of Irish mortgage loans, on average, has
not fully benefited from this risk reduction in the banking system.

Research by the EBA confirms that Ireland has one of the worst outcomes in Europe in the recovery of
security for mortgages under judicial processes. In Europe average recovery rates at the end of enforcement
through the judicial process is around 46% compared with only 11% in Ireland. The combination of legal
costs, time to recover the security, and lack of success in securing collateral is therefore a factor in driving
up the level of capital required for unexpected losses in the Irish mortgage pool. This then drives up LGD
numbers in RWA calculations and is ultimately driving up the cost of Irish mortgages for both the banks
who supply mortgages and the mortgage holders in Ireland.

Cash services
Question 6:

Noting the concerns being raised that access to cash and cash services are generally reducing, should
Government or other relevant stakeholders introduce policy or other measures to protect access to
cash? Yes / No.
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Please explain the reasons for your answer.

If you have answered “yes”, please outline the measures that could be taken by the firms in the retail
banking sector, Government, regulators or other relevant stakeholders to address the issues you
identified.

Question 7:

Given the extent to which the ATM network is now primarily owned by unregulated entities, should
Government legislate for the regulation of these providers? Yes / No.

Please explain the reasons for your answer.

If you have answered “yes”, please outline the areas or activities that should now be regulated to
address the issues you identified.

Mortgages

Question 8:
In your opinion, is there an acceptable level of consumer choice in the Irish market in relation to:

e Number and type of mortgage provider? Yes/No

e The mortgage product range? Yes/No
Please explain the reasons for your answer.

If you have answered “no”, please outline the measures that could be taken by the firms in the retail
banking sector, Government, regulators or other relevant stakeholders to address the issues you
identified.

Yes, Permanent TSB believes there is an adequate level of consumer choice in the Irish market in relation to
mortgage provision. While the withdrawal of Ulster Bank and KBC from the market will reduce choice in the
short term, the arrival of new lenders (e.g. non-bank lenders, future fintech or International providers) to
the market has and will ensure an appropriate level of competition will remain.

Permanent TSB offers a range of Mortgage products, to cater to the differing needs and preferences of its
customers. Most recently the Bank has launched a Green Mortgage, offering reduced rates to customers
purchasing a home with a Building Energy Rating (BER) of between A1 and B3. This is in addition to a suite
of Fixed and Variable rates products, with a range of terms. Many existing customers also continue to avail
of historic tracker mortgage products.

Question 9:
There are indications that certain mortgage borrowers in Ireland would benefit from a lower interest rate

by switching their mortgage to an alternative provider, however levels of switching have been low.
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In your opinion, are there measures that could be taken by the firms in the retail banking sector,
Government, regulators or other relevant stakeholders to increase the level of switching? Yes/No.

Please explain the reasons for your answer.

SME credit
Question 10:

In your opinion, is there adequate access to and availability of credit from the retail banking sector
(including appropriate product choice) to meet the funding needs of the SME sector? Yes/No.

Please explain the reasons for your answer.

If you have answered “No”, please outline whether this relates to particular types of products or
services that SMEs need e.g. working capital; investment in fixed assets/expansion; investment in R&D
and innovation.

If you have answered “No”, please outline whether this relates to particular types of products or
services that SMEs need e.g. working capital; investment in fixed assets/expansion; investment in R&D
and innovation.

Yes, Permanent TSB believes there is adequate and growing access to and availability of credit from the
retail banking sector for SME customers.

Permanent TSB is firmly committed to building its presence and providing a new choice for customers in the
SME sector. In January 2022, the Bank announced a major expansion of its SME business with a new €1
billion loan fund to be deployed over the next three years. This will build on the Bank’s plan to more than
triple the size of its existing SME lending business with the upcoming acquisition of Ulster Bank’s micro-SME
business and Ulster’s Lombard asset finance business for SME. The Ulster Bank acquisitions provide a
significant platform for Permanent TSB to further develop and grow its relationships with Business Banking
customers across the country. The Bank has also launched a second partnership with the SBCI to provide
€32mn in low-cost loans for Brexit-impacted businesses, in addition to an existing SBCI partnership to
provide €50mn in funding under the Future Growth Loan Scheme.

To enhance its service provision to Business Banking customers, the Bank has engaged in a number of novel
partnerships in the last two years. In addition to the funding partnerships with the SBCI, in 2021 the Bank
announced its partnership with financial technology leader FIS to provide Permanent TSB’s Business
Banking customers access to the latest payments solutions via Worldpay from FIS. Those customers are able
to apply for payments solutions through their local Permanent TSB branch or via their business banking
customer relationship advisor. In addition, the Bank has formed a partnership with Bibby Financial Services
Ireland (BFSI) to provide non-debt funding for working capital, mergers and acquisitions and corporate
restructuring. This product is designed to help finance day-to-day operations or fund growth.

Question 11:

The Central Bank is not currently required to license or regulate certain non-bank providers of credit to
the SME sector. Would it be advantageous if all providers of credit to the SME sector were regulated by
the Central Bank? Yes/No.
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Please explain the reasons for your answer.

Consumer credit

Question 12:

Credit can play a pivotal role in the lives of consumers. It is therefore important that consumers have
good access to credit, appropriate levels of consumer choice, whilst also being protected from over-

indebtedness.

In your opinion:

a) Isthere adequate access to and availability of credit from the retail banking sector (including
appropriate product choice) to meet the needs of consumers? Yes/No.

b) What are the main risks to consumers in the area of consumer credit?
For both (a) and (b) above, please explain the reasons for your answer.
Where you have identified issues, please outline the measures that could be taken by the firms in the

retail banking sector, Government, regulators or other relevant stakeholders to address the issues you
identified.

Other retail banking services
Question 13:

With respect to deposit/savings accounts, in your opinion, is there an acceptable level of choice for
consumers and SMEs in the Irish market in relation to the:

e Number and type of providers? Yes/No

e Product range? Yes/No

Please provide reasons for your answers.

If you have answered “no”, please outline the measures that could be taken by the firms in the retail
banking sector, Government, regulators or other relevant stakeholders to address the issues you
identified.

Question 14:

With respect to current/payment accounts, in your opinion, is there and acceptable level of choice for
consumers and SMEs in the Irish market in relation to:

e Number and type of providers? Yes/No

e Product range and features? Yes/No
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Please provide reasons for your answers.

If you have answered “no”, please outline the measures that could be taken by the firms in the retail
banking sector, Government, regulators or other relevant stakeholders to address the issues you
identified.

Yes, Permanent TSB considers the Current/Payment Account market to be one of the most competitive
product segments in the Irish market, due to the range of providers offering this service to both Personal
and SME customers. This includes a variety of offerings in terms of account functionality, account fees and
specific propositions based on customer segment.

Permanent TSB’s personal Explore Current Account is the only Account in the market currently to offer
cashback on card transactions. Most recently, it won the 2022 Bonkers.ie Best Current Account award. In
addition, the Bank offers a Business Current Account, Teen Account, Student Account and Basic Payment
Account for those customers who don’t already hold a payment account or current account in the Republic
of Ireland.

From a payments perspective, Permanent TSB offers full Google and Apple Pay functionality. In June 2022,
the CCPC provided approval for the launch of a new joint venture between Permanent TSB, AlIB, Bank of
Ireland and KBC which will allow instant person-to-person payments through a new app called Yippay. This
will further increase the range of payments options for consumers in the Irish market.

Question 15:

As different providers in the retail banking sector have different fee structures and charges, it may be
possible to make savings by switching current/payment accounts. Research previously found that
switching rates in Ireland were very low.

In your opinion, are there measures that could be taken by the firms in the retail banking sector,
Government, regulators or other relevant stakeholders to increase the level of switching? Yes/No.

Please explain the reasons for your answer.

If you consider that the Central Bank’s Code of Conduct on the switching of payment and current
accounts should be amended, please outline the changes you would propose.

No, Permanent TSB believes that the natural increase in switching rates driven by the upcoming withdrawal
of Ulster Bank and KBC from the Irish market has provided a springboard for retail banks to enhance their
provision of switching services and to increase switching awareness amongst customers (consumer and
SME) without additional steps having to be taken.

With the imminent exit of Ulster Bank and KBC from the Irish market, Current Account switching rates are
at record highs in 2022. In the first 6 months of 2022, Permanent TSB has opened c. 70,000 new deposit and
current accounts, an increase of over 100% when compared to the same period last year. The BPFI
confirmed in early July that 222,000 personal current accounts have been opened across the market so far
in 2022, with 55,000 of those in the four weeks ending 10 June alone.

Permanent TSB has taken numerous steps internally to support and encourage those consumers looking to
switch banks. In Q2, the Bank launched its Moving Bank Online Hub (available on the www.permanenttsb.ie
website) which provides support to customers seeking to move any combination of their Current Account,
Overdraft, Credit Card and Deposit Accounts.

v
permanent tsb

Page | 8



In Q2, Permanent TSB staff began operating on the ground in 45 Ulster Bank branches nationwide in order
to support Ulster Bank customers to move their accounts to Permanent TSB. In addition, a number of mobile
and pop-up branches have been launched around the country, as well as special facilities in Permanent TSB
branches, as part of its outreach to customers of the departing banks.

Permanent TSB now has over 700 branch customer advisors and 230 colleagues in our customer contact
centre. We have also recently recruited c¢.550 new colleagues across our branch, contact centre, operations,
fraud, AML and digital teams to support the increase in customer demand.

At an industry level, the BPFI has launched its own switching website, available to customers at
bpfi.ie/moving account. Like other market participants, Permanent TSB has delivered and continues to
delivers many enhancements to its switching processes both internally and in its communications to
customers. These will continue to benefit potential and active switchers in the market, even following the
full exit of Ulster Bank and KBC from the market.

Capital, operational and other challenges for the retail banks
Question 16:

There are various financial and other costs to the provision of retail banking services in Ireland.
In your opinion, are there cost challenges that are specific to Ireland that impact on the provision of retail
banking services to Irish consumers and SMEs? Yes/No.

Please explain the reasons for your answer.

If you have answered “yes”, please outline the measures that could be taken by the firms in the retail
banking sector, Government, regulators or other relevant stakeholders to address the issues you
identified.

Yes, Permanent TSB believes that there are challenges specific to Ireland that impact on the provision of
retail banking services to Irish consumers and SMEs. As set out in the BPFI’s 2021 ‘Analysis of Capital
Requirements for Mortgages in the Irish Banking Sector’, Risk Weighted Asset (RWA) density on mortgage
loans in Ireland is significantly higher than the average for comparable European countries. Average RWA
density for mortgages in the Irish banking sector has reached 37%, compared to European averages at
around 13.3% (end 2019).

Due to the higher RWA density and perceived higher risk in the mortgage loan book, there is a greater
capital requirement on Irish banks which increases the cost of mortgages in Ireland when compared to other
countries, as holding capital increases the cost of loans.

Despite the significant reduction in problem loans in Ireland and the increase in higher quality loans
underwritten since 2015 mainly through the changing risk appetite of retail banks as well as the
introduction of the CBI macro-prudential rules, the RWA density of Irish mortgage loans, on average, has
not fully benefited from this risk reduction in the banking system.

Research by the EBA confirms that Ireland has one of the worst outcomes in Europe in the recovery of
security for mortgages under judicial processes. In Europe average recovery rates at the end of enforcement
through the judicial process is around 46% compared with only 11% in Ireland. The combination of legal
costs, time to recover the security, and lack of success in securing collateral is therefore a factor in driving
up the level of capital required for unexpected losses in the Irish mortgage pool. This then drives up LGD
numbers in RWA calculations and is ultimately driving up the cost of Irish mortgages for both the banks
who supply mortgages and the mortgage holders in Ireland.
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Capital
Question 17:

Banks are required to hold capital for all key risks including the risk of credit losses arising on their loan
portfolios. A key measure of the riskiness of a bank is how effectively it manages all aspects of credit
risk — from loan origination to distressed debt.

In the context of the capital levels banks are required to hold for mortgage lending there has been
discourse over a number of years on the impact on capital levels of the requirements of the Central
Bank’s Code of Conduct on Mortgage Arrearsiz7 (CCMA) and the time it can take to recover collateral
through the judicial process, which in turn can contribute to higher levels of interest paid by Irish
mortgage holders relative to European counterparts.

Regarding the repossession of security for PDH mortgage debt, do you consider there is an appropriate
balance between the rights of a borrower who is in financial difficulty, compared to the rights of a
lender, when a borrower has been afforded due process in line with the CCMA, and where it has been
established that the borrower cannot repay their mortgage? Yes/No.

Please explain the reasons for your answer.
If you have answered “no”, please outline the measures that could be taken by the firms in the retail

banking sector, Government, regulators or other relevant stakeholders to address the issues you
identified.

Staffing and remuneration
Question 18

Restrictions on pay were introduced as a condition of the State’s recapitalisation of the Irish banks. In
2014, European legislation also introduced remuneration requirements on all European banks,
including the domestic Irish banks. It is contended that continuation of the Irish restrictions inhibits
recruitment and retention of staff in the recapitalised banks, with adverse consequences for their
ability to compete. This may negatively impact the products and services provided by these banks to
consumers and SMEs.

In your opinion, should the Government retain, amend or remove the Irish restrictions that currently
only apply to the three banks that were recapitalised by the State following the GFC?

Please explain the reasons for your answer.

If you consider that the Irish restrictions should be amended, please outline the changes you would
propose.

Regulation

Question 19:
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A key principle of good regulation is that it is proportionate to the risks it seeks to mitigate. Since the
GFC an enhanced regulatory framework has been developed and implemented collaboratively at
international level. Given the systemic importance of the banking system at a global, regional and
national level, banks are subject to a broader suite of regulatory requirements, compared to other
service providers, which includes both regulated and unregulated entities.

In the context of Ireland, in your opinion, do you consider that the regulation of the retail banking
sector is applied in a proportionate manner? Yes/No.

Please explain the reasons for your answer.

If you have answered “no”, please outline the measures that could be taken by Government,
regulators or other relevant stakeholders to address the issues you identified.

In answering this question, you should consider that it may not be within the remit or capacity of any
individual stakeholder to change existing regulations.

Climate
Question 20:

The Government has set targets to reach net-zero emissions no later than 2050. As part of the
Government’s plan to reach this target, there are indicative ranges of emissions reductions for each
sector of the economy, as well as objectives to retrofit residential buildings. It is expected that the
retail banking sector will assist consumers and SMEs to fund the work that is needed to assist them
transition to a low carbon future.

In your opinion, is the retail banking sector providing consumers and SMEs with appropriate support
and funding to transition to carbon neutral? Yes / No.

Please explain the reasons for your answer. If you have answered “no”, please outline the measures
that could be taken by the firms in the retail banking sector, Government, regulators or other relevant
stakeholders to address the issues you identified.

Yes, Permanent TSB believes that the retail banking sector is increasingly providing consumers and SMEs
with appropriate support and funding to transition to a low carbon future. Permanent TSB is firmly
committed to investing in and supporting sustainable business practices. In Q4 2021, the Bank launched its
Sustainability Strategy and announced its signature to the Task Force on Climate-related Financial
Disclosures (TCFD). The Bank’s Sustainability Strategy comprises of four main pillars:

— Addressing climate change and supporting the transition to a low carbon economy

— Elevating the Bank’s social and community impact

— Enhancing Permanent TSB’s culture, and investing in its people culture, to support individuals
working in the Bank

— Championing small business and creating an organisation that is fit for the future

Permanent TSB has made significant progress on its sustainability journey recently, including: accreditation
to the ‘Business Working Responsibly Mark’; committing €350k to O’Cualann Co-Housing Alliance to
support the development of over 1800 affordable homes; winning the Employee Empowerment and Trust
category at the 2021 CIPD Awards; and, becoming the first retail bank to be awarded the Guaranteed Irish
symbol.
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By announcing its signature to the TCFD, the Bank is committed to greater transparency in its climate-
related targets and its performance in meeting these targets. This commitment reflects the increasing
importance being attached to climate targets by both the organisations that have signed up, and by
investors.

In April 2022, the Bank launched its first green mortgage product, offering home loan customers discounts
of 0.2% on 5 year fixed rates for both new and existing home loan customers with a Building Energy Rating
of Al to B3. This is the first of many sustainable finance products that Permanent TSB will offer to both
Personal and Business Banking customers under the medium-term Sustainability Strategy.
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