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The 2025 Action Plan sets out actions that stakeholders have committed to delivering over the course of 2025. 

The Action Plan does not capture all financial literacy activity planned. Instead, it highlights certain financial literacy initiatives which are focused 

on addressing the target outcomes and objectives identified within the Mapping Report and the National Financial Literacy Strategy (the 

“Strategy”). 

On an annual basis, the Minister for Finance will publish an annual review on the delivery of the Strategy which will include: 

 an update on delivery of the action plan for the previous year,

 an opportunity to update on other relevant financial literacy initiatives which have also taken place, and

 a new action plan for the coming year.

These actions will support the implementation of the objectives set out in the Strategy, which are: 

Stream One: Establishing Structures 

 Creating an appropriate governance structure for the Strategy.

 Building relationships between stakeholders in the financial literacy ecosystem.

 Launching a central digital hub with available financial literacy resources.

 Highlighting existing sources of funding for financial education in Ireland, linking up various sources of government funding and creating

new channels for funding.

Stream Two: Giving Guidance 

 Developing guidelines for financial literacy providers in their interaction with the education system.

 Generating guidelines for the monitoring and evaluation of financial literacy initiatives.

 Increasing awareness of financial consumer protections and rights.

 Promoting stronger links between academia and research institutions in the area of financial literacy.

 Conducting further research into financial literacy and financial wellbeing to create more effective action and initiatives for target groups.

 Improving data on children and young people’s financial literacy, particularly internationally comparable data.

https://www.gov.ie/en/publication/9bb21-mapping-report-on-the-development-of-a-national-financial-literacy-strategy/
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Stream Three: Catalysing Change 

 Developing financial literacy initiatives for groups with lower levels of financial literacy and with specific needs or circumstances 

including the following target groups: 

o Unemployed people; 

o People not in the labour force, including people who are retired; 

o People on low incomes; 

o People with lower levels of education; 

o Women; 

o Travellers; and 

o Migrants. 

 Establishing effective retail investor education, particularly for adults. 

 Improving levels of SME financial literacy and programmes focussed on entrepreneurs. 

 Improving consumers’ understanding of credit and managing debt. 

 Harnessing opportunities for financial literacy in the school curriculum from early education to 6th year through core subjects and other 

curriculum areas. 

 Providing financial education to young people who have left regular school settings, including: 

o Early school leavers; 

o Those in further education and training; and 

o Those entering the workforce. 

 Promoting awareness around financial abuse, frauds and scams. 

 Improving levels of digital financial literacy. 
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Stream One: Establishing Structures 

4 Objectives, 8 Actions 

 

1. Creation of governance structure  

Action owner Action  Action outcome Timeline 

Department of 
Finance 

Establishment of an 
Executive Board 
 

Providing strong government leadership for financial literacy and financial 
education in Ireland. 

Q1 2025 

Department of 
Finance  

Establishment of 
Steering Group 
 

Providing strong government leadership for financial literacy and financial 
education in Ireland. 

Q1 2025 

Department of 
Finance 

Establishment of ad-
hoc Working Groups  
 

Creating a framework for stakeholder involvement and input. Ongoing in 2025  

Department of 
Finance, 
Competition and 
Consumer 
Protection 
Commission (CCPC) 

Resourcing and 
funding for the 
Financial Literacy 
Team in the 
Department of 
Finance 
 

Ensuring appropriate support for the delivery of the Strategy. Throughout 2025 
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2. Building stakeholder relationships  

Action Owner Action Action Outcome Timeline 

Financial Literacy 
Team 

Facilitation ongoing 
stakeholder 
engagement 

Maintaining a framework for ongoing  stakeholder involvement and 
input, including an event to launch the 2025 annual report and 2026 
action plan. 

Throughout 2025 

 

3. Launch online Financial Literacy Hub with available resources  

Action Holder Action  Action Outcome Timeline 

CCPC, 
Department of 
Finance 

Develop and launch online 
financial literacy strategy 
website  
  

Initial online resource about the National Financial Literacy Strategy and 
relevant research. 

Q1 2025 

CCPC, 
Department of 
Finance 

Scope project to enhance 
an online Financial Literacy 
Hub  

Progress development of a central repository of available of financial 
education resources and research. 

Q4 2025  

 

4. Highlight sources of available funding for financial education in Ireland  

Action owner Action Action outcome Timeline 

Adult Literacy for 
Life (ALL) 
Programme Office, 
CCPC 

Highlight and 
disseminate financial 
literacy funding stream 
for the ALL 
Collaboration and 
Innovation Fund 
 

Increased funding for financial literacy activities which are aligned with 
the aims and objectives of the National Financial Literacy Strategy. 

Launch Q1 2025 
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Stream Two: Providing Guidance 

5 Objectives, 20 Actions 

1. Guidelines for financial services providers operating in schools

Action owner Action Action outcome Timeline 

Department of 
Finance, 
Department of 
Education 

Publish guidelines for 
financial services 
providers engaging in 
financial education 
activities in schools 

Promoting best practice in financial education in Ireland. Q1 2025 

Department of 
Finance, 
Department of 
Education, Financial 
Service Providers 

Monitor 
implementation of 
guidelines within 
schools and review as 
appropriate 

Promoting and improving the monitoring and evaluation of financial 
education in schools. 

2025/2026 
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2. Guidelines for monitoring and evaluation of financial literacy initiatives 

Action owner Action to take Action outcome Timeline 

Department of 
Finance 

Engage with financial 
literacy community to 
develop and publish 
monitoring and 
evaluation principles 
for financial literacy 
programmes / 
initiatives  

Promoting and improving the monitoring and evaluation of financial 
education in Ireland. 

Ongoing 2025 

CCPC Participation in 
International Network 
on Financial Education 
(INFE) working group 
on Monitoring and 
Evaluation 

Promoting and improving the monitoring and evaluation of financial 
education in Ireland. 

Ongoing 2025 
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3. Increasing awareness of financial consumer protections and rights

Action owner Action to take Action outcome Timeline 

Central Bank Launch of the revised 
Consumer Protection 
Code Regulations 
alongside 
accompanying relevant 
guidance for 
consumers.  

Publication and implementation of a modernised Consumer Protection 
Code that: reflects the provision of financial services in a digital world; 
enhances clarity and predictability for firms on their consumer protection 
obligations; and, embodies a consumer-focused mind-set where firms 
proactively take ownership of, and responsibility for, consumer issues.  

Code to be 
launched in Q1 
2025, with 12 
month 
implementation 
period. 

Central Bank Consumer Hub updates Ongoing updates to the Consumer Hub in 2025 aimed at building on 
(and repurposing) content around specific financial topics, using plain 
language explainers and videos, to inform and educate. 

Ongoing 2025 

CCPC New ccpc.ie website to 
include expanded 
personal finance 
content and resources 

Review and expansion of CCPC financial education and personal 
finance information to support consumers' protection and promote 
healthier financial decisions and behaviours. 

Development, 
including user 
research, ongoing 
in 2025. 

CCPC Enhanced Money Skills 
for Life programme 

Increased understanding of borrowing, budgeting, debt, insurance, 
investing, pensions and savings. Improved confidence and general 
money management skills / encouraging healthier financial behaviours. 

Delivery of 
enhancements and 
digital version 
targeted for launch 
in 2026 

CCPC Public awareness 
campaigns  

Raise awareness and provide practical tips on smart, sustainable 
consumption, while informing consumers of their rights. 

Ongoing 2025 
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Department of 
Social Protection 

Auto-Enrolment 
Awareness campaign 

Awareness of new government auto-enrolment retirement savings 
scheme, as well as general awareness about the importance of 
financial planning for retirement. Awareness amongst employers, 
particularly SMEs, about how to prepare for auto-enrolment, and of 
workers on why they need to save for retirement. 

Over 2025 with a 
major national 
campaign planned 
before the launch 
on 30 September 
2025. 

An Post In-Branch Videos for 
Consumers 

Develop and display informational videos addressing budgeting, 
building and using an emergency fund, debt management, financial 
independence, resilience and adaptability. 

Ongoing 2025 

An Post Budgeting and Saving 
seminars 

An Post is conducting a number of seminars for the general public 
across the year with Financial Advisor Paul Merriman. 

Ongoing 2025 

4. Promoting links between academia and research institutions

Action owner Action to take Action outcome Timeline 

Central Bank, 
CCPC, 
Department of 
Finance 

Investigation of potential 
funding streams for 
financial literacy 
research 

Improving coordination on research and data collection concerning 
financial literacy and financial wellbeing in Ireland. 

Ongoing 2025 
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5. Promoting research and evaluation on financial literacy and financial wellbeing  

Action owner Action to take Action Outcome  Timeline 

CCPC Research on consumer 
helpline calls 

Explore financial issues linked to consumer helpline calls, including 
experiences of fraud and the relationship between payment methods 
and financial loss to the consumer. 

Q3 2025 

CCPC Research update and 
follow-up surveys on 
pensions, credit choices 
and budgeting. 

Build on existing annual research on consumer insights to better 
understand consumer behaviour and support positive behavioural 
changes. 

Ongoing 2025 

CCPC Enhancement of 
OECD/INFE toolkits and 
survey instruments. 

Revision of the OECD/INFE toolkit to measure financial literacy among 
adults. Market research to test the new OECD survey instrument on 
attitudes and behaviours on sustainable finance. 

Ongoing 2025 

Central Bank Consumer Research 
Bulletin 

Highlight potential challenges for consumers in choosing mortgages 
that include cashback initiatives. 

Q2 2025 

CCPC, Economic 
Social and 
Research 
Institute  

Research on buyers and 
sellers experience with 
housing transactions in 
Ireland, with particular 
emphasis on how current 
bidding system 
influences financial 
decisions  

Identify the factors influencing buyers’ and sellers’ decisions and 
explore how these could be improved from a behavioural perspective. 

Q3 2025 

CCPC, Irish 
Banking Culture 
Board, Banking & 
Payments 
Federation 
Ireland, Industry 

Follow up on behavioural 
savings research 

Assess the adherence to, impact on, and challenges in implementing 
the guidelines provided by the CCPC to industry to encourage 
customers to save. 

Q2 2025 

Bank of Ireland Financial Wellbeing 
Index 

Generate in-depth data that gives insights into the population’s financial 
wellbeing and compare against yearly surveys since 2022. 
  

Q3 2025 
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Stream Three: Catalysing Change 

8 Objectives, 61 actions 

1. Developing financial literacy initiatives for groups with lower levels of financial literacy and with specific needs or

circumstances.

Highlight actions for 2025: 

Action owner Action to take Target group Action outcome Timelines 

Department of 
Children, 
Equality 
Disability 
Integration and 
Youth 

Report on access to, 
and use of, various 
banking, payment and 
credit initiatives 
amongst Travellers 
and Roma 

Travellers Engagement between National Traveller MABS and 
other national Traveller and Roma organisations and 
key stakeholders and financial service providers with 
the objective of increasing both access to, and use 
of, various banking, payment and credit initiatives 
amongst Travellers and Roma. 

Q4 2025 

Money and 
Budgeting 
Service (MABS) 
(various 
locations)  

 Budgeting
Courses;

 WorkAbility:
Inclusive
Pathways to
Employment
Programme;

 Money
Management
Programmes for
Travellers and for
active retirement
groups;

 Managing the
sustainable home
(QQI Level 3)

 ‘A Way of Life’
Programme

Unemployed, those 
with lower incomes 
or with lower levels 
of education; older 
people; women, 
Travellers and 
migrants. 

To help improve budgeting skills, managing debt and 
– if struggling with debt – to seek support.

Increased financial literacy among certain target 
groups. 

Designed to help the learner become more 
sustainable at home through reusing more and 
wasting less. 

‘A Way of Life’ is a money management education 
resource designed specifically to meet the needs of 
the Traveller Community. It facilitates the 
development of skills and knowledge required to 
avoid becoming over-indebted; and supports 
Services in building links into their local Traveller 
community. 

Ongoing during 
2025 
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Cork County 
Library, MABS 

Managing your Money 
talk 

Unemployed, those 
on lower incomes 

Improved household budgeting skills. Ongoing 2025 

Dublin and Dun 
Laoghaire 
Education and 
Training Boards 

Financial Literacy 
Workshops & 
Supports for Banking 
Online 

Unemployed, 
Travellers, 
Migrants, people 
struggling with debt 

Improved financial literacy and confidence. January 2025 – 2 
hour workshops 
per week 

Local 
Government 
Management 
Agency  

Libraries Skills for Life 
Programme 

General public with 
focus on older 
people 

Improving digital financial literacy skills among older 
people, and general money management skills. 

Ongoing 2025 

National Adult 
Literacy Agency 

Managing Personal 
Finances (QQI Level 
3) 

Lower levels of 
education,  
early school 
leavers 

Enhanced financial literacy skills and accreditation 
for adult learners 16+. 

Ongoing 2025 

Northside 
Partnership 

Financial Capabilities 
for All Toolkit 

Lower levels of 
education 

Participants can build skills, knowledge, behaviours 
and improve resilience and financial wellbeing more 
generally. 

Ongoing 2025 

AIB Language Supports Migrants Greater financial inclusion and understanding of 
financial services for customers where English is not 
their first language. 

Q1 2025 

Bank of Ireland Inspire Her Women Increase knowledge and understanding of stocks, 
shares and different elements of finance. 

Annual event - Q1 
2025 
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2. Retail investor education  

Highlight actions for 2025: 

Action owner Action to take Action outcome Timeline 

CCPC 
 
 

Scope research study to 
identify required retail 
investor education 
resources 
 

Build on the existing work on retail investment, to better understand 
investment behaviour and trends over time. 

Q4 2025 

CCPC 
 
 

Research and surveys 
on retail investors 
 
 
 

Build on the existing work on retail investment, to better understand 
investment behaviour and trends over time. 

Q3 2025 

Central Bank Retail Investment 
Research 

Undertake analysis and research on retail market participation in 
Ireland, to better understand the relatively lower levels of retail 
participation in capital markets as well as examine the behaviours 
and attitudes of those not investing currently. 

Ongoing 2025 

NTMA Education and 
awareness campaign of 
Ireland State Savings 
business 
 

To support more people to secure their financial future with simple, 
accessible, safe savings options and information. 

Q1 2025 
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3. Financial literacy for entrepreneurship

Highlight actions for 2025: 

Action owner Action to take Action outcome Timeline 

Microfinance Ireland Short Educational 
Videos Series – 
cashflow, budgeting, 
business financing  

Improved budgeting and financial skills and general financial 
understanding. Awareness of range of financial supports for 
businesses available from the Irish Government and Microfinance 
Ireland. 

Q1 2025 

Strategic Banking 
Corporation of 
Ireland (with Small 
Firms Association 
and Digital 
Business Ireland) 

Financial product 
awareness 

Raise awareness of financial products available for Irish businesses. 
Contribute to building wider awareness of Government financial 
supports available to Irish businesses. 

Q1 2025 

Small Firms 
Association 

Financial literacy 
articles and advice in 
member 
communications and 
Better Business 
Magazine 

Increased tax awareness and protection against fraud and scams. Q2 2025 

Insurance Ireland Understanding 
Insurance – SME Hub 

Supporting SME awareness and understanding of insurance. Q2 2025 

AIB, Technological 
University Dublin 

Entrepreneurship for 
People with Disabilities 
programme 

Customised entrepreneurship programme designed to address the 
additional and distinctive challenges faced by people with disabilities 
when starting their own business. 

Q1 2025 

AIB Mentoring Access 
Programme for Women 
in SMEs 

Year-long programme to promote better gender balance in business. Ongoing 2025 

Bank of Ireland Website with 
educational toolkit, 
articles and supports for 
businesses and SMEs – 
Think Business 

Provide educational supports for businesses and SMEs. Ongoing 2025 



17 

4. Understanding credit and managing debt

Highlight actions for 2025: 

Action owner Action to take Action outcome Timelines 

Department of 
Finance (with 
Mortgage Arrears 
Communications 
Sub-group 
members)  

Mortgage arrears 
communication 
coordination 

Helping consumers to access support on over-indebtedness and 
mortgage arrears, linking between available supports and resources. 

Ongoing 2025 

City of Dublin 
Education Training 
Board  

Managing Money in 
Everyday life (QQI 
Level 2) 

Improved money management skills. September 2025 

Local Government 
Management 
Agency – Kildare 
Public Library 

Mind Yourself Adult 
Literacy Workshops 

Open to all with a focus on older people, women, migrants and those 
struggling with debt. The workshops run in a series of three aimed at 
Health, Financial and Numeracy Literacy run over Kildare Social 
Inclusion Week 2025.  

Q2-Q3 2025 

Irish League of 
Credit Unions, 
Afanite Limited, 
Social Finance 
Foundation.  

Promoting awareness 
among consumers of 
microcredit options 
such as It Makes 
Sense loans and 
similar financial 
products 

Promoting awareness of more affordable credit options and similar 
financial products among consumers who otherwise struggle to 
access credit, as an alternative to High Cost Credit Providers. This 
includes the promotion of the Credit Union scheme It Makes Sense, 
supported by the Department of Social Protection.  

Ongoing 2025 

CCPC Enhance CCPC online 
tools and resources to 
support positive credit 
choices 

Redeveloped online mortgage comparison tools to support first time 
buyers, switchers and movers to identify appropriate credit choices.  

Q4 2025 
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5. Opportunities for financial literacy in the school curriculum from early education to 6th year

Highlight actions for 2025: 

Action owner Action to take Action outcome Timelines 

CCPC Global Money Week – 
Sponsorship of 
financial literacy 
projects in schools 
(“Our Money, Our 
Future” programme) 

Initiatives across post-primary and Youthreach Centres to undertake 
and engage in financial literacy initiatives. 

March 2025 

CCPC Educational video 
resources for Math 
teachers 

Produce educational resources focused on junior cycle students to 
develop young people’s understanding of essential financial concepts 
and the calculations associated with them. 

Ongoing in 2025 

CCPC, Junior 
Achievement 
Ireland 

Finance Park 
Programme 

Focused on post-primary students, improving overall financial literacy 
focuses on budgeting, awareness of financial products, and taxes. 

3 Year pilot ending 
2025 

Department of 
Children, Equality, 
Disability, 
Integration and 
Youth 

Aistear financial literacy 
resources 

The Department of Children Equality, Disability, Integration and Youth 
will initiate key resources on financial literacy for early learning and 
care services in consultation with valued stakeholders. 

Ongoing 2025 
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Revenue TY Introduction to Tax 
Module 

Basic introduction to the tax system and how to manage taxes for 
Transition Year students. Developed to provide students with an 
overview of key taxes that they may encounter throughout both their 
personal and professional lives to help prepare students for 
employment. 

It was developed in line with the OECD/INFE-EU joint Financial 
competence framework for children and youth in the European Union 
as well as national curriculum and learning objectives. 

Ongoing 2025 

Revenue Extension of Schools 
Outreach programme 

This course provides basic introduction to tax and Revenue 
services. In 2025, Revenue will have 9 teams in place to provide this 
programme to schools all across Ireland. 

Ongoing 2025 

Junior 
Achievement 
Ireland 

Finance your Future & 
Balancing Act 
Programmes 

Improving overall financial literacy focuses on budgeting and 
awareness of financial products targeting second level students. 

Ongoing 2025 
. 

Banking & 
Payments 
Federation Ireland, 
Business Studies 
Teachers 
Association of 
Ireland, European 
Banking 
Federation 

European Money Quiz 
2025 

European-wide competition aimed at promoting and improving 
financial literacy among 13-15-year-old students. 

Q2 2025 

Irish League of 
Credit Unions 

Clued In Programme Clued In is a resource aimed at post-primary teachers and aimed at 
explaining personal finance.  

Ongoing 2025 

Irish League of 
Credit Unions, 
Twinkl Ireland 

Start Money Smart Start Money Smart is a primary school resource developed by ILCU 
and the ILCU Youth Committee that uses real life scenarios, problem 
solving and storytelling to explain finance in a fun, easy to follow and 
engaging format. 

Ongoing 2025 
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Irish Funds TY Financial Literacy 
Programme 
 

A modular programme for TY students that focuses on improving 
participant’s financial literacy, soft skills and understanding of the 
funds sector.  
 

Throughout 2025 

AIB Future Sparks 
Programme 

Improved life skills among student population including financial 
literacy skills. 
 

Throughout 2025 

AIB, Junior 
Achievement 
Ireland 

It’s My Business! 
Programme 

Fosters 4th class primary students business skills and 
entrepreneurship working in teams on ideas, innovation and market 
research to develop a start-up. 
 

Throughout 2025 

Bank of Ireland Talking Cents with Ollie 
programme 

Focused on 1st- 6th class students to establish good money habits for 
life; promote universal financial inclusion; empowering young people 
to be confident in managing money. 
 

Annually, 
September to June 

Bank of Ireland Money Smarts 
Programme, Money 
Smarts Challenge 

Focused on post-primary students to establish good money habits for 
life; promote universal financial inclusion; empowering young people 
to be confident in managing money; and, equip students with financial 
literacy and key life skills they will benefit from. 
 

Annually, 
September to May 

PTSB Minding our Futures Build and strengthen young people’s behaviours around their financial 
futures. Focused on themes of sustainability and financial wellbeing. 
 

Q1 2025 
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6. Providing financial education to young people who have left regular school settings, including a) early school leavers; b) 

those in further education and training; and c) those entering the workforce. 

Highlight actions for 2025: 

Action owner Action to take Action outcome Timeline 

MABS 
 

Clinics at Atlantic 
Technological 
University Colleges; 
Budgeting Course at 
Munster Technological 
University, Tralee 

Increased budgeting skills and debt management. January 2025 

Irish Banking 
Culture Board, 
Think Tank for 
Action on Social 
Change, Dublin 
Education and 
Training Board, 
Youthreach, Local 
Youth Clubs 
 

Financial Literacy - 
Financial Resilience 
Training for 
Marginalised Young 
People 
 

Working with ETBs, Youthreach and youth clubs to deliver financial 
literacy training for marginalised young people on planning and 
managing finances. 

Q1 2025 

An Post Budgeting and Saving 
seminars 

Conduct a series of budgeting and saving series of seminars and 
provide resources for students entering further education at the Higher 
Options show. 
 

Q3 2025 

AIB, Simon 
Community 
 

Financial Education – 
Banking How to and 
Effective Money 
Management 
 

Introducing banking essentials, account types, payment methods and 
how to keep your money safe, including fraud awareness. 

Ongoing 
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7. Financial abuse, frauds and scams awareness 

Highlight actions for 2025: 

Action owner Action to take Action outcome Timeline 

Central Bank Crypto Awareness 
Campaign 

Build awareness of the risks involved in buying crypto assets. Q1 2025 

Central Bank Fraud and Scams 
Awareness campaign 

Continue to build awareness around how to protect against frauds and 
scams. 
 

Q3/Q4 2025 

CCPC Consumer Information 
Campaign 

Consumer awareness campaign on various types of fraud and scams.  Q3 2025 

City of Dublin 
Education and 
Training Board 

Online Awareness 
and Responsibility 
(QQI Level 3) 

Increase awareness of online scams and safe practices. Expected Q4 2025 

Local Government 
Management 
Agency – Public 
Libraries  

Cybersafety and 
Cyber Security 
Awareness workshops 

Focusing on raising awareness of – and safe practices against – 
online frauds and scams. 

Q1 2025 

Irish Banking 
Culture Board, Safe 
Ireland, Think Tank 
for Action on Social 
Change 

Financial Resilience 
tools for staff working 
with domestic violence 
survivors 

Resources and training to support domestic violence professionals to 
empower survivors to regain financial independence and rebuild their 
lives.  
 

Phase 3 expected 
to commence in 
2025 

Safeguarding 
Ireland 

‘Staying in Control’ – a 
guide to staying in 
control of your money, 
benefits and assets 
guide and 
accompanying module 
resource 

A user-friendly guide on the options to stay in control of your money, 
benefits, and assets. The guide will encompass primary financial 
services and products and their interaction with the State (decision 
support arrangements, agency arrangements, etc.) and other 
available mechanisms to achieve additional support in the 
management of money, benefits, and assets, where such support is 
warranted.  
 

Guide: Q3 2025 
Module: Q4 2025 
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Sage Advocacy  
 

Financial abuse 
workshops 

Learn to identify potential financial abuse & how to address it. Ongoing 
presentations to 
community groups 
and in care settings 

Banking & 
Payments 
Federation Ireland 

FraudSMART 
Programme 

Aimed at SMEs and older people to raise consumer and business 
awareness of the latest financial fraud activity and trends as well as 
providing simple and impartial advice on how best they can protect 
themselves and their resources. 
 

Over 2025 

Small Firms 
Association, Irish 
Business and 
Employers’ 
Confederation 
(IBEC) 
 

IBEC Task Force on 
Financial Fraud 

To inform SFA members of various issues related to financial fraud 
and cyber security. 

Ongoing 2025 

An Post Staying Safe Online Conduct a staying safe online campaign to raise awareness of 
cybersecurity and safe practices in the digital space. 

Ongoing 2025 
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8. Digital financial literacy 

Highlight actions for 2025: 

Action owner Action to take Action outcome Timeline 

Central Bank Digital Euro Public 
Awareness Campaign 

Educate the public on what the Digital Euro is and how it will work. Q3/Q4 2025 

Local Government 
Management 
Agency – Various 
Public Libraries 

Smartphone classes 
and digital drop in 
clinics. Mind Your 
Money Programme 

Improving skills and knowledge of accessing banking apps and 
budgeting as well as safe practices in the digital space. 

Q1/Q2 2025 

An Cosán Skills for Life 
Programme 

Increase digital skills, capacity to make informed financial decisions, 
capacity to budget, increased financial wellness and resilience. Aimed 
at adults with lower levels of literacy, people with disabilities, 
unemployed and women. 

Ongoing 2025 

An Cosán Doing W€ll – Financial 
wellness 

Promoting sustainable living by raising awareness of spending habits 
and training on digital skills training and how to safely access financial 
products online. Aimed at people with disabilities, unemployed and 
women. 

Q1 2025 

AIB, An Post Banking Made Easy 
Events 

Aimed at older people and those with limited digital skills to provide 
training on digital financial literacy and banking. 

Ongoing 2025 
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Annex I 

Stakeholders who contributed to the “2025 & Beyond” Survey 

Afanite Irish Funds 
Allied Irish Bank (AIB) Junior Achievement Ireland  
AllSkills Tech Local Government Management Agency and 16 Public Library 

services 
Adult Literacy for Life Programme Office  Ludgate Hub 
An Cosán MABS & Regional offices 
An Post Microfinance Ireland 
Bank of Ireland MoneyWhizz 
Banking & Payments Federation Ireland (BPFI) National Adult Literacy Agency (NALA) 
Competition and Consumer Protection Commission (CCPC) National Advocacy Service for People with Disabilities (NAS) 
Credit Union Managers Association (CUMA) National Council for Curriculum and Assessment (NCCA) 
City of Dublin ETB National Treasury Management Agency (NTMA) 
Central Bank of Ireland Northside Partnership 
CFA Ireland Society PTSB 
CompliNet Office of the Revenue Commissioners (Revenue) 
DDLETB Blanchardstown Adult Education Service Rehab Group 
Donore Credit Union Safeguarding Ireland  
Department of Further and Higher Education, Research, 
Innovation and Science 

Sage Advocacy 

Department of Children, Equality, Disability, Integration and 
Youth 

Strategic Banking Corporation of Ireland (SBCI) 

Department of Education Small Firms Association 
Department of Social Protection Social Finance Foundation 
Education and Training Boards Ireland (ETBI) SOLAS 
Irish Banking Culture Board (IBCB) Think-tank for Action on Social Change (TASC) 
Irish League of Credit Unions (ILCU) UCC Centre for Cooperative Studies 
Insurance Ireland  
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