An Roinn Leanai, Comhionannais,
Michumais, Linphdirtiochta agus Oige
Department of Children, Equality,
Disability, Integration and Youth

Seirbhisi an tSolathair Cosaint Idirndirsitnta International protection procurement services

IPPS Inspection Report, in accordance with the terms and conditions
of the contracted provision of International Protection
Accommodation Services

The following will be inspected:

* Cleaning arrangements for all areas in the centre

* Reception area

* Communal areas (corridors, stairs)

* Kitchen (including fridges, freezers, storage areas, dining area, menus, food options,
snacks available outside designated meal times) O Cleaning arrangements, waste
disposal.

* Public bathrooms (including cleaning, rosters)

* General security (including notices, visiting arrangements)

* Laundry (washing & drying, schedules)

* Children’s play area (including health & safety notices)

* Recreation rooms

* Health & safety (covid notices)

* Fire & safety (registers, notices, records)

* Medical equipment & notices (first aid, defibrillators)

* Bedrooms (including lighting, heating, doors windows, bathrooms, notices, smoke
detectors, towels , bed linen, duvets, toiletries/sanitary products)

* Indoor facilities

* External grounds/parking/access

* Outdoor facilities

* Shop (including points, dates of food, range of food)

* Training (first aid/ fire safety/ defibrillator)

* Bedrooms



IPPS UPRN

IPPSIO173

Name of centre

Sentinel Building

Address of centre

Inspector

Organisation (select)

Department X QTS
]

Type of accommodation (select)

State Owned [
Commercial

Independent Living details

Independent living own door units (e.g.
apartments)

Independent living communal facilities
No independent living facilities

Date of inspection 24/07/24
Time of arrival 11:00
Time of departure

Part 1

Centre management to verify no change in information.

1. Centre details

IPPS UPRN

IPPSIO173

Name of centre

Address of accommodation

Contractor

Manager on Duty

Who deputises manager in his / her

absence?

Telephone number

Email address




Current contracted capacity 40

Current capacity on day of inspection 35

Has the following been made available for inspection?

Yes/no
Official register Yes
Menu cycle No
Staffing lists as follows:
1. Full list of staff employed at the centre 2. Yes
Names, titles roles. Yes
Name of person on duty on day of
Inspection. Yes
3. A separate list of designated liaison persons (child protection).
2. General security & emergency details
Yes/no
Is 24-hour supervision provided? Yes
Roster available Yes
Is security provided by external company Yes
Company name _
Does centre have CCTV? Yes
Is a list of emergency numbers available in the Yes
manager’s office?




Does the list include the following numbers?

Local Garda station? Yes
Local hospital? Yes
Local fire station? Yes
Duty social worker team? Yes
Out of hours GP service? Yes
IPAS email address? Yes
Number of first aid kits available? 1
Location of first aid kits? Office

Who is responsible for first aid restocking?
How often are they checked?

Management restocks as
needed

Are there defibrillators in the centre? No

How many staff have been trained to use it? n/a

Date last certified n/a

Are adrenalin/epi pens available? No

How many staff have been trained to use them? n/a

Expiry date n/a

3. Heating arrangements

Type of heating in the centre? Gas Heating

Do residents have control of the Yes

heating in their own bedrooms?

If no, please give details of program
times.

4. House rules




Are residents provided with house rules on
arrival?

Yes

How are house rules explained?

The house rules are explained
on arrival

5. Arrangements for residents & visitors

(keys/storage/toiletries/contraception/nappies)

Yes/no

Are residents issued with a key/card to
their own bedroom?

Yes

Are residents issued with key/card for No
main door?

Are visitors allowed? Yes
What are visiting times? 9am —10pm
Is there a sign in book for visitors? No
Where is it held? n/a
Is there additional storage facility for Yes
large items (suitcases)?

Are period products available free of

charge? n/a
How are they distributed?

Are contraceptives supplied? No
Are nappies/baby wipes/baby lotions n/a
provided?

Are toiletries provided? Yes
What are the arrangements to replenish No

them?




6. Arrangements for maintenance

Yes/no
Is there a procedure to report maintenance issues?
Yes
Is the maintenance reporting book actioned within Yes
a timely fashion?
12. Indoor facilities
What indoor social facilities are available to
adult residents?
Is there space available for residents with No
disabilities and limited mobility?
Do residents have access to computers with yes
internet access?
WI-FI - detail if reception only or throughout Yes — throughout the centre
centre
Private room for meetings, visitors, events of Yes
significance and study?
Non — denominational space available for No — local mosque can be used
religious practice and worship?
Dedicated child friendly, play and recreation n/a
facilities?
Creche on site? n/a




Other

13. Transport arrangements

Is there a bus service provided by the
contractor? (yes/no):

No

14. TV system

Is there a specific TV system in place?
(give details)

There is a TV in all apartments

How many TV channels are provided to
residents?

Internet TV with Netflix, Youtube etc

Are residents allowed to erect satellite No

dishes?

15. Laundry facilities (general arrangements)

Are laundry facilities available in the centre?
Yes/no

Yes

If no, what service is provided?

Who launders towels and bedlinen?
(e.g., residents, staff, other, etc.)

Outsorced to -

What procedures are in place for the exchange
of towels and bed linen at the centre?

Ask staff when needed

What procedures are in place for ironing
boards and irons?

Each apartment is kitted out with an
iron and ironing board

How is washing powder / tablets supplied?

Not supplied

Hours laundry open

All day long




16. Cleaning

Are there cleaning materials and equipment Yes
provided by management for residents?

If so, what is the procedure for residents to Ask staff when needed
access the above?

What arrangements are in place if rooms are They will have a talk with the
not cleaned sufficiently by residents? resident and give a warning if the
problem persist

17. Administration / communal areas
Are the following available/on display?




18. Fire safety

You should record the last 2 entries on the fire register for each of the following sections:

18a. Emergency lighting inspection schedule

Date Inspected by Comments
(company name /
position)
19/07/24 ||
12/07/24 |||}
18b. Fire alarm/carbon monoxide & detection system inspection schedule
Date Inspected by Ok Defect Remedial action taken (yes/no)
(company name | (yes/no)
/ position)
24/07/24 ||} Yes No No
23/07/24 ||} Yes No No
18c. _ Firefighting equipment inspection schedule
(include all fire extinguishers, hose reels and fire blankets)
Date Inspected by Ok Defect Remedial action taken
(company name | (yes/no) (yes/no)
/ position)
1724 || R yes no no
1/6/24 || yes no no
18d. Fire exit doors / means of escape inspection schedule
Date Inspected by Ok Defect Remedial action
(company name | (yes/no) Taken
/ position) ( yes/no)
rpe A e w e




22/7/24 - yes no no
18e. Fire drill procedure inspection schedule
Date & Numbers of No. Of residents | Evacuation time Comments
time staff involved in | present /
drill evacuated **
Not
recorded
on day of
inspection
**hoth numbers must be recorded.
18f. Staff instruction and training (fire safety)
Staff Member | Course Provider Instructor Duration Date

Not observed on

the day

18g.

Fire exits, emergency lighting, smoke alarms, fire notices

(in corridors & common areas)

Are fire exits clear from obstruction? Yes
Are they unlocked? Yes
Are fire exits clearly posted throughout | Yes
the building?

Are all fire doors kept closed? Yes




Is emergency lighting and smoke alarms | Yes
visible and in working order?

20. Kitchen area: food safety critical requirements

Yes/no
Has the manager shown you HACCP certificates for chefs? n/a
Was the fridge temperature showing as being between 1 Yes
and 5°c?
Did you see evidence that the fridge temperature is n/a
recorded daily?
Was the freezer temperature showing as being -18°c or Yes
below?
Did you see evidence that freezer temperature is recorded n/a
daily?
Are dry food stuffs stored on shelving? (all dry goods Yes
should be stored off the ground)
Has it been demonstrated to you that cooked food is at a n/a
temperature above 72°c?
Is the temperature recorded for all food services (lunch & n/a
dinner?)
Is there a record of daily cleaning of kitchen, food service n/a
and dining areas?
Have you seen a record of periodic deep clean of all floors, n/a
under and behind cookers/fridges etc.?
Are bins with waste food covered/lidded? Yes




Are fly screens present on windows and doors into

kitchen?

No

22. Outdoor grounds/facilities

Yes/no

Comments

Is there adequate space
available for residents
with disabilities and
limited mobility?

No

Is the exterior (including
grounds, carpark, access
gates) of the centre in
good condition?

Yes

Are there any dedicated
child friendly play and
recreation facilities
outdoors?

n/a

23. Laundry room

Washing machines

Dryers

Number:

7

Do they appear to be in working order? yes

Comments:




24. Communal areas/ corridors:

Is the area generally clean? Yes

If not, please give details:

Visual check: have you noticed any issues requiring attention? No

If yes, please detail:

25. Bedrooms:

Resident’s consent should be sought prior to entering the room.

* Any issues that need to be addressed should be noted. Please include bedroom
number/issue/fault/complaint from resident.

* Attach images of issues to report in summary section.

* Inspector to ensure no more than 3 residents per room except in the case of families
(with consideration of contract).

* Ask the resident if they are happy with their room, and if they have anything they would
like to report.

Cleaning (general arrangements)

How often are bedrooms inspected by | Weekly
staff?

Who is responsible for maintaining the | Resident
cleanliness of bedrooms?




Are sufficient cleaning materials and
equipment provided by management | Yes (mops, hoovers, brushes, sprays etc)
for residents?

What arrangements are in place if
rooms are not cleaned sufficiently by
residents?

Bedroom/apartment/townhouse/mobile homes checklist for
inspector

*  Fire notices on display

*  Fire blanket present

e Carbon monoxide alarm

*  Smoke alarm

*  Windows

* Doors

*  Bathrooms (mould/damp)

* No obstructions to fire exits

e TV

*  Confirm residents have no complaints or issues

*  For own door accommodation, please check residents have been provided with the
following: Delph, cutlery, pots, pans, kettle, cooking appliances/utensils.

* Inspector to ensure no more than 3 residents per room except in the case of
families.

* Inspector should ensure individual rooms are allocated to residents with specific
requirements (health, disability, sexual orientation, gender identity, etc.) O All rooms
are lockable.

* Inspectors should ensure that bedrooms contain, beds, wardrobe/chest of drawers
and lockable units.

* Central storage area for large items, e.g., suitcases.

* Inspector to ensure no bunk beds unless requested or persons under the age of 15
(unless specified in contract).

* Please check residents have been provided with pillows, duvets, blankets, bed sheets
and towels. (minimum of 2 sets).

Please record any issues/ faults that require attention in table below




Bedroom/ Issue/fault Reported to staff
Apartment number on the day
Room 2 3.46x3.81=13.18sgm 2 occupants Resident needs a
new mattress
Upstairs 3.15x3.63=11.43sgm 2 occupants Yes
Room 3 3.18x3.52=11.19sgm 2 occupants Yes
Room 4 3.81x3.47=13.22sgm 2 occupants Yes
Upstairs 3.15x3.63=11.43sgm 2 occupants Yes
Room 5 3.19x3.51=11.19sgm 2 occupants Yes
Room 6 Upstairs 3.15x3.65=11.49sgm 2 occupants Yes
Downstairs 3.45x3.81=13.14sgm 2 occupants Yes
Small room 2.5x2.63=6.57sqm 1 occupant Yes
Hanging wires ,
Room 7 4.32x3.18=13.73sqm 3 occupants yes

General/personal representations

Please ensure that no personal information or information that could lead to the
identification of an individual is recorded in this section

If you were approached by any residents regarding general/personal issues while in the
centre please outline the details below:




If you were approached by any members of staff regarding general/personal issues while
in the centre please outline the details below:

none

If you were approached by any other persons regarding general/personal issues while in
the centre please outline the details below:

none













Summary sheet

Name of centre:

Address:

Contractor:

Date of inspection: 22/7/24

Issues

Fire safety: No staff are safety trained. No fire drills recorded.

Food safety: none

Maintenance: Ceiling paint is flaking in room 3

Improvements: Posters with information needs to be hung up/put on display.

Inspection completed by:_

Signed: _ Dated: 24/7/24

International Protection Procurement Service

An Roinn Leanai, Comhionannais, Michumais, Lanphairtiochta agus
Oige

Department of Children, Equality, Disability, Integration and Youth

Cuirt Montague, 7-11 Sraid Montague, Baile Atha Cliath 2, D02 FT96. Montague
Court, 7-11 Montague Street, Dublin 2, D02 FT96.

Dear



We attached documentation of works being carried out and continuing
to be carried over in thejj |l p<' the report. We shall
provide further updates on the ongoing work.

Kind regards,





