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FAQ on Policy on Pets in Accommodation supported 

by the Department of Children, Equality, Integration, 

Disability and Youth (DCEDIY) 

 

 

1 Can I bring my pet to Ireland? Am I 
allowed to keep pets in State provided 
accommodation? 
 

Since the 9th of November 2022, the Irish Government 
has communicated that it will not be able to provide 
accommodation for newly arriving/newly acquired pets 
in State funded accommodation. 

If you are already in State funded accommodation: 

 You are not permitted to acquire new pets.  

 Pets will no longer be paid for by the state. 

 If you must be transferred from your current 
State funded accommodation there is no 
guarantee that new pet friendly 
accommodation will be available. 

2 Why has the pet policy changed? There are significant challenges associated with people 
arriving with pets, including: 

 

 Limited availability of pet friendly 
accommodation 

 Concern regarding animal aggression towards 
persons or other animals 

 Potential allergy and zoonotic issues in shared 
living spaces 

 Distress to persons who suffer from zoophobia 

 Slips and falls caused by animals 

 Animal excreta in living environments 

 Additional costs associated with pet friendly 
accommodation 

 Damage to property 
 

3 When does the updated policy become 
operational? 
 

This Policy is operational from 28 November 2022. 

4 Who is impacted by the changes in pet 
policy?  

If you are already in Department sourced 
accommodation with pets you may have to pay directly 
for accommodation for your pet. Where possible, the 
Department will continue contracts with pet friendly 
accommodation providers, and agree with them that 
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residents can pay the provider directly for 
accommodation for their pet. 
 
 
and 
 
If you are a new arrival with pets seeking assistance with 
Department sourced accommodation or people 
acquiring new pets. 
 
A decision was made that as of 9 November no new 
arrivals with pets, or newly acquired pets since arriving 
in Ireland, will be entitled to accommodation in state 
funded accommodation. 

 

5 What about service animals? An exception to this policy relates to the use of service 
dogs. A service dog is a highly trained animal that has 
been specifically trained to assist a person with a 
disability. As a result, it poses minimal risk of causing 
disruption. For an animal to be recognised as a service 
dog it must be fully trained and registered with one of 
the following or an international equivalent: 

 

 Irish Guide Dogs For The Blind 

 Dogs For The Disabled (Cork) 

 Autism Assistance Dogs Ireland 

 International Guide Dog Federation 
 

 

6 I arrived before 9 November and live in 
emergency accommodation with my pet. 
Does the new policy apply to me?  

Existing pets will no longer be paid for by the state, and 
if you are transferred within state funded 
accommodation there is no guarantee that new pet 
friendly accommodation will be available. More details 
on the change to payment arrangements for pets, as well 
as other ancillary services in accommodation will be 
communicated shortly.  

From 9 November 2022 pets will also not be allowed to 
remain at the City West transit hub and if arriving with a 
pet, BOTPs will be given contact numbers for a pet 
shelter. You should be aware that such shelters have 
limited capacity to assist.  

Anyone arriving with a pet, regardless of it coming from 
Ukraine or being acquired in Ireland, and moving to new 
Department sourced accommodation, will be 
responsible for making alternative arrangements for 
their pet.  

You will be advised that if you have pets, it may not be 
possible to find accommodation for them, and that you 
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will have to make alternative arrangements for your pets 
if you wish to continue to avail of state funded 
accommodation. 

If you choose not to take the accommodation offered 
you may make your own arrangements to move into 
private accommodation, availing of supports from the 
Department of Social Protection as appropriate. 

 

7 Will the Department pay for my pet’s 
alternative care?  

 Arrangements to care for the pet are your 
personal responsibility; 

 The Department is not responsible for veterinary 
bills or other similar costs associated with the 
care of pets; 

 The Department  bears no liability for any 
damage, injury or other incidents related to pets 
on Department property or in Department 
sourced accommodation; 

 You are responsible for ensuring that your 
animals do not pose a risk to any persons, do not 
constitute a nuisance and are kept under control 
at all times. This includes keeping the animal on 
a lead or in an appropriate cage when in shared 
space areas; 

 All solid animal waste matter must be cleaned up 
by you. You are expected to act responsibly in 
this matter and to carry your own waste bags 
and any other equipment as may be required to 
clean up after your animal.  

 If directed by a staff member or other authorised 
person, you must place your animals on a lead or 
into an appropriate cage. 

 

8 What are my options? People arriving in Ireland with pets from Ukraine are 
being asked to find alternative accommodation for 
them, such as with charities like the ISPCA. 
 
If you are already in Department sourced 
accommodation, and looking to make alternative 
arrangements as a result of this policy you should 
consider offers of pledged accommodation whose hosts 
may accept pets or other options such as sourcing 
alternative accommodation yourself or fostering out 
your pet. Capacity in Ireland to accommodate pets is 
extremely limited. 

 

9 Can I be refused an accommodation offer? 
 

Under the Temporary Protection Directive the Irish 

State provides emergency accommodation to people 

fleeing the war in Ukraine who seek it. At present, the 
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provision of State funded accommodation is extremely 

challenging and there will be times when 

accommodation is not immediately available. 

 

Due to the significant demand for very scarce short-
term accommodation, we will make one offer of 
suitable accommodation to you. If you refuse this, for 
whatever reason, we will not make any alternative offer 
to you. Please be aware, that if you refuse 
accommodation, you may have to leave any facility you 
are currently in and to make your own arrangements 
for accommodation. 
 

 
 

 

 


