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Communication to civil and public service employers on COVID-19 

27th March 2020 

Dear colleagues,  
 
Following our communication to you all on the 15th of March last on the national 
response to COVID-19, and the need to continue to support the health and 
wellbeing of all our citizens we need to update you with the latest in terms of 
arrangements and advice for all public service employers in relation to the 
evolving COVID-19 crisis. 
 
While recognising that the public service response to this crisis is likely to evolve 
further over the coming weeks and perhaps months, we are endeavouring to give 
some further guidance to employers via the attached updated FAQs.  
 
Each public service organisation faces its own unique business challenges in 
ensuring the continued provision of essential services. The first principle is that 
each organisation’s senior leadership team will determine, through its Business 
Continuity Plan, how these services will continue to be delivered. We understand 
that essential services are currently being provided by employees based both in 
the workplace and remotely. The second principle is that employees who can 
work from home should do so, and only those employees whose physical 
presence is required in the workplace to deliver essential services should be 
required to attend. 
 
We need to continue to work together as One Public Service to support the 
effective delivery of all essential services over the coming weeks and months. In 
this context, organisations are asked to also consider the potential for temporary 
assignment through the Public Appointments Service (PAS) process, where, for 
example, there are limited opportunities for remote working in their current role. 
Given the evolving nature of the crisis, organisations will need to ensure that their 
engagement with this process is kept under continuous review. 
 
We will be updating these FAQs regularly to reflect the issues and questions that 
arise as the situation continues.  
 
Thank you for your continued support at this important time. 
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