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Research Methodology %" ETRCODE

® As part of the ongoing measurement of Eircodes awareness penetration a national survey was scheduled for years 4, 7 and 10 of the licence, in
order to demonstrate incremental increases in awareness. Year four measurements were taken in 2017 via a face to face methodology. 2020
marks the seven year point.

® Prior to the Covid-19 pandemic, planning for the Year 7 Annual Survey anticipated a direct repeat of the Year 4 survey, replicating the 2017
approach to sampling and face to face fieldwork.

® Following discussions it was agreed to undertake the Year 7 Annual Survey using an online methodology, with specific quotas to reflect the
national population, and a multi step validation process. A pilot was undertaken from 4t to 61" November 2020, sample size n = 284, to assess
the proposed approach and the validation protocol. The pilot confirmed the approach was a suitable replacement for face to face fieldwork.
The verifications process was fine tuned following the pilot and the main survey commenced on 9t December 2020. Fieldwork was completed
by 26t January 2021, with verifications ongoing throughout and continuing until 1%t February 2021.

® The sample was designed to represent core demographics and rural/urban split by region, alongside the proportion of Unique Addresses (UA)
and Non Unique Addresses (NUA) within the Eircodes national database. A specific regional and demographic quota was set, aligned with 2016
CSO population data.

® 1,282 households successfully completed a survey and provided consent for / contact details for follow up verifications. An additional 56
responses were classified as ‘Void’ as verifications could not be carried out.
» 86 households did not know their Eircode or how to find their Eircode. 1196 households provided an Eircode.
» After verifications it was ascertained that all 1196 households provided correct Eircodes, resulting in a PASS / FAIL ratio of 93.3 / 6.7.

@ The findings of this survey, which measures overall awareness of Eircodes among Irish households, are presented in the form of this report. h
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Verifications Process - approach
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® The change in methodology from face to face on site interviews to an online survey, as result of COVID-19 restrictions, required the
addition of a multi-step verification process for all completed interviews.

® Within the valid sample of 1282, n = 86 cases were classified as FAIL within their survey responses:
» n=29did not know or know how to obtain their Eircode (Q1a/Q1b)

» n =57 could not provide their Eircode (Q3)

® Responses were assessed for validity* in terms of
viability for verification. Unless deemed VOID
each was allocated a verification issue code.

® *Validity was determined by provision of
confirmation of property address and Eircode, plus
consent to follow-up contact and provision of one
or both contact methods: telephone number /
email address (n = 1196 completed surveys were
classed as valid for verification)

@ **56 responses were classified as ‘VOID’ as a
result of failing to give consent (47), not providing
contact details or inaccurate contact details
therefore failed to respond to email or telephone
verification contact attempts (9)
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Verification issue

Verification passed

Different house number

Nothing can be matched

Missing line/lines of address, business name, address partially provided, different line(s) provided

House name/House number/Apartment number not provided

Different spelling

Mixed/blended lines of address

House number/name provided which doesn't exist in database

First line provided only, but matched

No address provided / Refused** VOID

Eircode not found in database: examples of participant typos (e.g. DO8 instead D08)

| don't know the Eircode/ | don't know where to find it (Fail) FAIL

No Contact details provided - email / tel no. needed for verification** VOID

* */OID - could not be verified:

n =47 'no consent given to follow up', n =9 'no / inaccurate contact details provided to follow up'
amarach
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* Validity was determined by provision of confirmation of address and Eircode, plus consent to follow-up contact and provision of one or both contact methods:
telephone number / email address (n = 1196 completed surveys were classed as valid for verification)
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Verifications Process - outcomes 20

The multi-step verification process was undertaken for n = 1196 valid cases.

The majority of verifications, 903, were completed within one step, however some required multiple stage activity to clarify queries,

primarily around differences between the participant provided address and Eircode and the records held within the Eircodes

database.

® Maps and boundary information were used with some participants during stages 3 and 4 to clarify queries and ensure the property
and addresses in question could be linked to the residence referred to by the Eircode.

® All 1196 successfully passed verification.

Verification Stage | Process Quantity
(of n = 1196 cases)

(VY

1 Electronic matching — initial system check of participant provided Eircode and Address 903 completed
vs Eircode Database information. (Code =1)

2 Non matching cases coded according to code frame for subsequent stage verifications. n = 195 resolved via manual assessment.
Code =2 to 99 Re-coded (Code = 1)

n = 88 passed to stage 3
n = 10 passed directly to stage 4

3 Email verification — follow up email to explain unresolved information sent to all n = 59 verified by participant
unresolved cases requesting clarification Re-coded (Code = 1)
n = 29 unresolved. Passed to Stage 4
4 Personal verification — telephone contact with unresolved cases to discuss information n=39
provided and held Re-coded (Code = 1)
TOTAL n =1196
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Sample Structure
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® Quotas were set on gender, age and region for the total sample, in accordance with CSO population data, assuming a sample of 1,200

completed surveys.

® Targets were monitored for each of these, and for UA/NUA Eircodes, rural/urban locations*, in order to obtain a sample broadly
representative of the national population and spread of residential properties.

® The final sample achieved was +82 on the original requirement, an outcome of the time lag between survey, verification and
sample/quota management.

Sample per region vs targets:

Target

Result

Region Total Female

Dublin 350 410 171 218 179 192 101 117 249 293 343 376 7 7 346 378 4 5
29% | 32% | 29% | 32% | 29% | 32% | 29% | 33% | 29% | 32% | 45% | 46% 2% 2% 39% | 41% 1% 2%

L 320 323 156 169 164 154 95 95 225 228 172 172 148 136 226 221 94 87
27% | 25% | 27% | 25% | 27% | 26% | 27% | 27% | 27% | 25% | 23% | 21% | 33% | 37% | 25% | 24% | 30% | 32%

i 320 334 157 183 163 151 96 89 224 245 171 202 149 112 215 231 105 83
27% | 26% | 27% | 27% | 27% | 25% | 27% | 25% | 26% | 26% | 23% | 24% | 34% | 30% | 24% | 25% | 34% | 31%
210 215 103 118 107 97 62 55 148 160 72 76 138 115 104 94 106 97

c/u 18% | 17% | 18% | 17% | 17% | 16% | 18% | 15% | 17% | 17% 9% 9% 31% | 31% | 12% | 10% | 34% | 36%

Total 1200 1282 587 688 613 594 354 356 846 926 758 826 442 370 891 924 309 272

* Sources:

Eircodes / Capita & https://www.cso.ie/en/statistics/Population/

CSO definition: Rural < 1500 inhabitants / Urban > 1500 inhabitants
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Sample Profile

Total Sample Base (n = 1,282)
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GENDER AGE
Under 35s - 28%
35-55 - 43%
72%
I 29%
54% 46%
SOCIAL CLASS HOME OWNERSHIP/TENANCY
Home owner - 65%
Higher Social Grades: 69% Lower Social Grades: 24%

Prefer not to say: 7%

Tenant (private)
Tenant (other)
Something else

Prefer not to say

o 16%
L 11%
| 5%

| 3%
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Survey & Results Overview s+ EIRCODE

® Total responses, defined as total responses received: 1338.

— This includes outright fails (Q1a/Q1b, Q3), verified surveys & void responses, where verification was not possible

® Total valid surveys completed: 1,282

Outcome by Region

— Total surveys where Eircode not known / householder did not know how to obtain Eircode: 86

FAIL PASS
— Total surveys verified: 1196

® Total surveys where given Eircode matched Eircode Database for property and address data after

verification: 1196
® Unigue Addresses 924, Non Unique Addresses 272
® O0incorrect Eircodes were recorded
® Of those providing an Eircode which could be verified (1196), 100% provided a correct Eircode.
® The PASS/FAIL rate calculation is based on incorrect Eircodes (0), those who did not know/could

not provide their Eircode or know where to find it (Q1a/Qlb: 29 + Q3: 57). As a result, 86 of the

1282 valid surveys, 6.7%, were recorded as ‘FAIL and 1196, 93.3%, were recorded as ‘PASS’.

e ————————————————— 313 C

research
.



0.0
)
LX)
LCC]

' EIRCODE

1,196 of the 1,282 claiming to have or know where to find the
Eircode for their property could provide the Eircode: 93.3%

Opening question:
Do you have an Eircode for
this property?

Where did not know:
Do you know how to obtain the Eircode
for your property?

Where claim to know the Eircode:
Can you provide / show me your Eircode?

FAIL point n
=57 Not provided (n =57)

Don't know
No (n=31)

FAIL point
n=29

Yes | would
A know (n = 32)

No | would Yes provided
not know (n=1196)
(n=29)
PASS: Provided & verified as
correct (n =1196)
FAIL: Provided but incorrect (n = 0) / Couldn’t
provide Eircode for verification (n = 57)
amarach
Qla. Do you have an Eircode for this property? n = 1282 [Note: Rounding applied: Yes n = 1221, Non = 30, DK n = 31] research

Q1b. Do you know how to obtain the Eircode for your property? n = 61 (No or Don’t know at Qla)
Q3. Can you provide your Eircode? n = 1253 (Q1a have Eircode n = 1221 / Q1b know how to obtain Eircode n = 32)



How did you keep a record of your Eircode?
- The majority claim to know their Eircode by memory

*A further 15% actually provided their
Eircode as the answer to this question

Letter/original tear out card I 2%

Written down in a notebook I 5%

Saved on a mobile phone l 5%

Know Eircode by memory* _ 73%
Use of Eircode Finder l 3%

Saved on a computer 0%

Eircode mailer 0%

Eircode contact centre 0%

Something else I 2%
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Q2. How did you record/keep note of the Eircode for this address? N = 1253
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7 out of 10 Recall Eircodes Advertising (Prompted Awareness) i+ EIRCODE

All participants n = 1282

TV R 47%
Internet B 21%
Radio B 19%
Family or Friends or Word of Mouth [l 13%
Social Media M 12%
Newspaper 1%
Magazine | 2%

Events (e.g. Ploughing, Over 50s) | 2%

Other | 2%

| haven't seen any advertisement B 30%
Don't know | 2%
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e. info@amarach.com
t. 01 410 5200
w. www.amarach.com
b. www.amarach.com/blog
Tw. twitter.com/AmarachResearch




