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A chara

I am a self-employed website developer and technical consultant for small to medium businesses
and organisations.

However, I write as an end user and consumer, albeit one with an understanding of the internet eco-
system.

The .IE domain is no longer trusted by the consumer.

Claims by IE Domain Registry CLG such as “a .ie tells the global community that you are Irish
and tells the Irish community that you are local” and that “consumers will have confidence in
your business as .ie is a well-established and trusted domain” ' are no longer valid.

Many vendors based overseas are masquerading as being Irish-based by using .IE domains. This
became very apparent in the aftermath of Brexit when shipments from supposedly Irish vendors
were suddenly liable to customs duty.

Many EU-based vendors also use .IE domains. On the face of it, this would seem perfectly
acceptable. However, when it is not clear from their website that they are based abroad and a
delivery expected in a day or two takes a week or more, the consumer’s confidence in the .IE
domain suffers.

! Source: https://www.weare.ie/what-is-a-ie/ Retrieved: 14/02/2025




The proof of connection to Ireland requirements are so lax it is very easy for untrustworthy non-EU
vendors to secure a .IE domain. The buyer has little effective recourse in these cases when
unsatisfied.

“Sales invoices showing that the domain holder sells goods or services to consumers or businesses
in the island of Ireland.

“Signed letter from a third party Solicitor or Accountant or Bank Manager or Auditor, confirming

that the domain holder is selling goods or services to consumers or businesses in the island of

Ireland, or has serious intention to do so in the immediate future”.?

At the end of the day, it doesn’t matter if the rules are followed to a T if consumer confidence is
damaged and it certainly has been. Like many others, I am now wary of all .IE sites whereas years
ago I never thought twice. Back then I was as sure a .IE was a Paddy as I was a .VA was the Pope.

I suggest one or more of the following actions be taken:
1. Tighten the controls around who can register a .IE domain

2. The .IE Domain Registry work closely with the Competition and Consumer Protection
Commission to ensure the regulations surrounding the display of company information on
websites are followed

3. Cease the marketing of the .IE domain as Irish and* local

* A Boolean AND
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