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International Protection Procurement Services Inspection Report, in accordance with the terms and conditions of the contracted provision of International Protection 

Accommodation Services. 

Details of Inspection: 

 

 

 

 

 

 

 

 

 

The following areas will be inspected, please note this list is not exhaustive: 

✓ Cleaning arrangements for all areas in the centre to include waste disposal and pet management 

✓ Communal areas to include corridors, stairs, reception area, public bathrooms, laundry areas, recreation rooms, play areas and any other indoor facilities 

✓ External areas such as grounds, parking, access and any other outdoor facilities 

✓ General Security and Health & Safety Arrangements including notices and visiting arrangements 

✓ In house shop where appropriate including points, dates of food and range of food 

✓ Fire Safety, including registers, notices, records and maintenance of fire safety equipment 

✓ Medical equipment and notices such as first aid, defibrillators etc. 

✓ Staff Training Records to include first aid, fire safety, DLP, defibrillator and epi pens as appropriate 

✓ Kitchen Area to include cooking stations, fridges/freezers, storage, snacks available, dining area, menus & food options as applicable 

✓ Bedrooms to include lighting, heating, doors, windows, bathrooms, notices, fire detection, towels, bedlinen, duvets, toiletries/sanitary products, general upkeep/cleanliness 

Unique Property Reference No IPPSI0380 
 

Contractor  
(Manager on site did not know) 

Inspector  
 

Manager on Duty  

Type of Accommodation Apartments 
 

Telephone Number  

Independent Living Details Own Door Apartments 
 

Email for Report   

Date of Inspection  
08/07/2025 

Current Contracted Capacity 52 persons 

Name of Centre Cois Inbhear 
 

Occupancy on day of inspection 48 persons 8 Apt 

Address of Centre  Centre Profile (Singles, Families etc.) S/C/F 





  

 

 
 

Is security roster available? Yes      ☒      No     ☐ 

Is security provided by an external 
company? 

Yes      ☐      No     ☒ 

If yes, list company name N/A     ☐ 
 
 

Does the centre have CCTV? Yes      ☒      No     ☐ 

Are resident’s issued a key/card to 
their own bedroom? 

Yes      ☒      No     ☐ 

Are resident’s issued a key/card to 
the main door? 

Yes      ☒      No     ☐ 

Are visitors allowed? Yes      ☒      No     ☐ 

Is there a sign in book for visitors? Yes      ☒      No     ☐ 

Does it include a CSS declaration? Yes      ☒      No     ☐     N/A     ☐ 

Where is it located?  
Manager’s Office  

 

Is there a list of emergency numbers 
available in the manager’s office? 
To include below 

Yes      ☒      No     ☐ 

Local Garda Station Yes      ☒      No     ☐ 

Local Hospital Yes      ☒      No     ☐ 

Local Fire Station Yes      ☐      No     ☒ 

Duty Social Worker Team Yes      ☒      No     ☐ 

Out of Hours GP Yes      ☒      No     ☐ 

IPAS email address Yes      ☒      No     ☐ 

Number of First Aid Kits in Centre  
8 
 

Location of First Aid Kits 
 
 
 

 
 
In Every Apartment 

Who is Responsible for Restocking?  
Management 
 
 

How often restocked? Monthly 
 
 

Spot check 3 items to ensure products 
within date 

-Adhesive Dressing – In date  
 
-Sterile Solution – Exp 28/03/2025 
 
-Low Adherent Dressing – In date  
 

Are there defibrillators in the centre? Yes      ☐      No     ☒ 

If yes, how many staff are trained to 
use 

N/A     ☐ 
 
 

If yes, date last certified N/A     ☐ 
 
 

If no, where is the nearest located? N/A     ☐ 
Local Pharmacy  
 

Are adrenalin/epi pens available in 
the centre? 

Yes      ☐      No     ☒ 

If yes, how many staff are trained to 
use 

N/A     ☐ 
 
 

If yes, expiry date N/A     ☐ 
 
 

If no, where is the nearest located? N/A     ☐ 
Local Pharmacy 
 













  

 

 
 

Each Apartment has 1 if not 2 
bathrooms  

Are Wash Hand Basins with 24/7 Hot 
& Cold Water available at the ratio of 
1 to 6 bedspaces? 

Yes      ☐      No     ☐ 

Outline number of WHB available  
 

Are showers available at the ratio of 1 
per 12 bedspaces, with 24/7 hot & 
cold water with closable door or 
cubicle? 

Yes      ☐      No     ☐ 

Are showers located separate to 
shared toilet facilities where possible? 

Yes      ☐      No     ☐ 

 

 

 

 

 

 

 

 

 

 

 

 

Bedroom/apartment/townhouse/mobile homes checklist for inspector 

• Fire notices on display 

• Fire blanket present in shared cooking areas and Laundry Areas. 

• Smoke alarm and related hazard detection systems 

• Identify and highlight any trip hazards 

• No unauthorised electrical items in bedrooms 

• Windows  

• Doors 

• Bathrooms (mould/damp) 

• No obstructions to fire exits 

• Confirm residents have no complaints or issues 

• For own door accommodation, please check residents have been 

provided with the following: Delph, cutlery, pots, pans, kettle, cooking 

appliances/utensils. 

• Inspector to ensure that resident numbers in room matches the bed 

management form supplied to IPAS as part of the property handover 

template  

• Inspector should ensure individual rooms are allocated to residents with 

specific requirements (health, disability, sexual orientation, gender 

identity, etc.) 

• All rooms are lockable. 

• Inspectors should ensure that bedrooms contain, beds, wardrobe/chest 

of drawers and lockable units. 

• Central storage area for large items, e.g., suitcases. 

• Inspector to ensure no bunk beds unless requested or persons under the 

age of 15 (unless specified in contract). 

• Please check residents have been provided with pillows, duvets, blankets, 

bed sheets and towels. (minimum of 2 sets). 

• Room Dimensions 

3. Bedrooms 







  

 

 
 

 

Fire Safety Issues N/A     ☐ 
 
 

Food Safety Issues N/A     ☐ 
 
 

Security & Staffing N/A     ☐ 
 
 

Fixtures & Fittings N/A     ☐ 
 
 

 

7. Additional Commentary 

 
 

• Deputy manager seems to have a good relationship with residents and they are very used to seeing her come and go within the apartments  

• No PSA Security on site  

• No management on site when arrived.  Deputy manager whom is also a resident arrive shortly after contacting the manager.   

• Apt 3 – Deputy manager is also a resident in the building and apartment also doubles as manager’s office  
 
 
 
 
 
 
 
 

 

 



  

 

 
 

 

 

 



Inspection Report Completed By: 

Signed: Date:  08/07/2025 




