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Background

A HEI may choose to cease offering its QAB-approved programme due to an internal event or an
external event outside of the control of the HEI (such as the removal of QAB-approval). This can
trigger a Protection of Enrolled Learners (PEL) event.

PEL refers to a statutory mechanism in Part 6 of the Qualifications and Quality Assurance (Education
and Training) Act 2012. It ensures that learners who commence specific programmes will be
facilitated in completing their programme in circumstances where a provider ceases to offer a
programme or ceases to trade before the learner has completed their programme. As a lesser
alternative, learners will receive a refund of the ‘unused’ portion of fees paid.

PEL currently applies to further and higher education and training programmes, of 3 months’
duration or longer, where fees are charged and where the programme leads to a QQl award. The
2012 Act specifically exempts certain public providers of education and training from the
requirements of PEL. As publicly funded providers, the State already has full responsibility for their
programmes. A PEL event is triggered by QQl.

If a QAB-approved programme ceases to operate before students graduate, and whether a PEL event
or another event means is invoked (i.e. in a publicly-funded HEI which is exempted from legislation),
the QAB will require assurances that students transferring to other QAB-approved programme(s) will
receive all the values, skills, knowledge and practices required of a Level 7 or Level 8 graduate, and
that appropriate measures will be taken to bridge any learning gaps identified in the mapping
process undertaken by the HEls.

1. Cessation of QAB-approved Programme by a HEI

i If a HEI decides to cease or temporarily suspend the operation of a programme this must be
notified in advance to the QAB using a Programme Amendment Form (PAF).

ii. The PAF should include details of:
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vi.

Vii.

* the nature of the event i.e., cessation of specific QAB-approved programme(s), cessation
of trade by the HEI,

* If appropriate/relevant, the date on which the PEL event was notified to Quality and
Qualifications Ireland (QQl)

* details of the QAB-approved programme(s) impacted

* the anticipated timeframe for the changes

* identification of the HEI(s) to whom learners will transfer (Receiving HEI(s))

* contact details for the Receiving HEI(s)

* confirmation if any learners elected to opt for a full or partial refund of fees in lieu of an
academic transfer, where relevant.

The notification must include confirmation that a full mapping of the learning outcomes for

all transferring learners (i.e., in each programme year) has been completed by the Receiving

HEI.

The notification must include a confirmation from the Receiving HEI that any gaps (including

mandatory modules) identified during the mapping processes will be addressed by way of

bridging modules or by other appropriate means.

The QAB Secretariat will formally notify the QAB of the cessation of the programme. The

QAB may seek further information from the HEI the subject of the cessation event, or the

Receiving HEI.

The notification of the cessation of a programme will form part of the record of the

Receiving HEI and this information may be examined as part of an Implementation Review

of the QAB-approved programme(s) provided by the Receiving HEI.

The QAB-approval will be time bound (start and end-dated) on the published list of QAB

approved programmes and the QAB Secretariat will inform the DCDE Qualifications Team



