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National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

The principle aims to balance freedom of expression with other human rights, like privacy and protection 
from discrimination. It adopts a 'rights-based strategy' to counter disinformation, showing commitment to 
safeguarding free speech, particularly significant in our digital age. However, this principle also highlights the 
complexities involved in implementing such a strategy. Balancing human rights while combating 
disinformation requires finesse in understanding technology, human behaviour, and socio-political contexts. 
There should be a particular onus on Government bodies and agencies to publish accurate and factual 
information and this is an element that can dovetail with this principle. It suggests that governments not only 
act as significant publishers but also as regulatory standard-setters. The challenge will be in practical 
implementation, ensuring that freedom of speech is not unintentionally suppressed or that agencies are not 
burdened with cumbersome validation protocols. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Promote Media Literacy: Launch nationwide public awareness campaigns and integrate media literacy into 
educational curricula to help citizens distinguish between credible and non-credible information.
Set Standards for Government Information: Mandate transparency protocols for government agencies & 
employ third-party audits to ensure the accuracy and reliability of public information.
Enable Individual Data Control: Offer citizens options to control how their data is used, especially in news 
algorithms. Encourage opt-out features for personalised recommendation algorithms, aligning with the EU 
Digital Services Act.
Facilitate Public-Private Partnerships: Facilitate Public-Private Partnerships: Promote collaborations for real-
time fact-checking services and tech solutions to counter to disinformation.
Research and Development: Invest in academic research to study the effectiveness of countermeasures 
against disinformation. 
Legal Safeguards: If legislation is necessary,it should be limited and clearly defined,with regular review 
clauses to assess its impact on freedom of expression.
Tech-Based Solutions: Use technologies for origin stamping and verification, providing transparent tracking 
of news stories and their sources.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Public access to trustworthy information is an indispensable cornerstone of any democratic society. Here, 
governments and public institutions can play a pivotal role in disseminating credible, evidence-based 
information.
Empowering individuals with media and data literacy is also commendable. In an era where the line between 
facts and falsehoods can be blurred by sophisticated disinformation campaigns, equipping citizens with the 
skills to critically evaluate information is invaluable especially adoption a “Zero Trust” information model. 

The call to promote diversity and ethical journalism by regulating the media sector is in line with the global 
trend towards increased accountability. Regulation should, however, be handled carefully to avoid the 
curtailment of press freedom. Supportive measures can include financial incentives for high-quality 
journalism and stricter regulations against hate speech and false information.

It's essential that such regulation be carefully designed to enhance media quality without imposing undue 
restrictions. Thus, while the principle is robust and comprehensive, its successful implementation will require 
a careful balancing act. 
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Independent Auditing: Develop a system where an independent body audits news organisations and 
platforms for compliance with ethical standards. This could serve as a quality assurance mechanism.
Public Interest Journalism Fund: Create a fund to support high-quality journalism that serves the public 
interest. This would incentivise investigative reporting and fact-based journalism.
Multi-Stakeholder Collaboration: Develop partnerships among government, tech companies, and civil society 
to collaboratively tackle disinformation. Pooling resources and expertise can lead to more effective 
countermeasures.
Fact-Checking Services: Support the development and dissemination of fact-checking tools that can be 
easily accessed and used by the general public.
Promote Pluralism: Offer tax incentives or grants to media outlets that adhere to ethical standards and 
demonstrate a commitment to unbiased, pluralistic reporting.
Regular Impact Assessments: Conduct regular assessments of the effectiveness of implemented measures, 
making data publicly available for scrutiny and academic research.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

The principle's call for "horizon scanning" and "sharing of best practice" is particularly noteworthy. In a 
rapidly evolving information landscape, staying ahead of trends and technologies is essential. 
Including a diverse range of stakeholders—educators, researchers, media groups, and even advertisers—
acknowledges that countering disinformation isn't solely the remit of governments or tech platforms. 
The focus on "Effective prevention and deterrence through strategic communication" and participation in 
EU's counter-disinformation frameworks like EDMO shows an understanding that this issue requires 
multifaceted strategies that are agile and adaptable. It highlights the need for protocols against not just 
domestic but also foreign information manipulation, a crucial aspect in today's geopolitically charged 
information ecosystem.
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Research Consortia: Form national and international consortia to conduct research into the most effective 
countermeasures. 
Policy Harmonisation: Work closely with EU bodies like the European Digital Media Observatory to align 
national policies with broader EU directives and regulations. This ensures that measures are not just 
effective but also legally robust.
Public-Private Funding Models: Develop funding models that encourage private sector investment in counter-
disinformation technologies and methodologies. 
Best Practice Repository and KPIs: Create an online repository that stakeholders can contribute to and 
benefit from, consisting of guidelines, research papers, and case studies on effective countermeasures 
along with aggregating data on disinformation trends, countermeasures, and their efficacy. 
Strategic Communication Framework: Develop a framework for how official communications from public 
bodies should be crafted to maximise transparency and trust, aligning with your belief that the onus for 
accurate information lies with government agencies.
Crisis Response Teams: Form rapid response teams comprising experts from multiple sectors, trained to 
tackle disinformation spikes, particularly from foreign actors.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

The inclusion of existing legal frameworks like GDPR, Digital Services Act, and Digital Markets Act lends 
robustness to the approach. It serves as a reminder that laws are already in place; what is often lacking is 
effective enforcement and easy access to guidance. However, regulatory enforcement should not just be a 
punitive measure but should aim to guide companies towards ethical practices. This involves creating 
environments where businesses can thrive without exploiting data or disinformation. Lastly, the point about 
"ethical business models" stands out. This suggests a need to revisit how digital platforms make money 
which could be detrimental to innovation and progress, especially given the pace and scale of technology 
advancement and entrepreneurship in other economies and regions outside of Ireland and the EU.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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To foster innovation while addressing disinformation, a balanced approach should be adopted:
Self-Regulatory Frameworks: Advocate for industry-led ethical standards, avoiding excessive regulation 
while promoting accountability.
Public-Private Partnerships: Prioritise collaboration over regulation. Leverage shared research and insights 
for more effective countermeasures against disinformation.
Incentivise Transparency: Offer fiscal incentives like tax breaks to companies that voluntarily disclose 
algorithmic operations or adhere to best data privacy practices.
Sandbox Environments: Establish testing grounds for new technologies, allowing for real-world 
experimentation without immediate regulatory repercussions.
Foster R&D: Channel resources into research collaborations instead of strict compliance, encouraging the 
development of novel solutions.
Consumer Education: Partner with tech companies to create educational content for media literacy and data 
privacy, empowering informed consumer choices.
Data Portability: Encourage voluntary data transfer between platforms to stimulate competition and 
innovation.
Adaptive Regulations: Ensure any unavoidable regulation is flexible and can adapt to technological changes.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum
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The principle rightly acknowledges the dynamism of the disinformation landscape and advocates for 
evidence-based countermeasures. This approach is positive as it fosters a constant cycle of learning, 
adapting, and evolving. Research insights and multi-disciplinary academic contributions can provide the 
granular detail required for nuanced solutions. These insights can aid not just regulators but also tech 
companies in fine-tuning their algorithms and systems, thereby improving their products and services.

The principle also paves the way for enhanced sector expertise, bringing together a coalition of fact-
checkers, communication experts, and regulators. This is an opportunity for tech platforms to collaborate 
with regulators and experts in a manner that benefits society at large, while also gaining from the collective 
expertise.

Further, international cooperation can ensure that countermeasures are globally effective and culturally 
nuanced. Tech companies, given their global footprint, can play a vital role in this. They can not only adapt to 
different disinformation landscapes but also become trendsetters in counter-disinformation technologies.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Encourage data-sharing between tech platforms and researchers while respecting GDPR to better study 
disinformation. Use government incentives to stimulate collaborative research on disinformation. Introduce a 
dynamic regulatory 'sandbox' where companies can test counter-disinformation technologies in real-world 
conditions without immediate regulatory consequences. Jointly fund R&D projects between the public and 
private sectors, focusing on algorithmic fairness, disinformation detection techniques, and new media 
formats. Back the development of AI tools capable of rapidly identifying disinformation, leveraging the tech 
sector's expertise. Develop universally-accepted performance metrics to evaluate the effectiveness of 
counter-disinformation strategies, helping companies focus on successful measures. Create adaptive best 
practice guidelines that can be quickly updated based on emerging research, thus allowing tech companies 
to stay ahead in countering disinformation. Finally, engage tech companies in global partnerships to tackle 
disinformation, benefiting from their international reach while considering local nuances. 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Digital Literacy Campaigns: 
Working with national and EU agencies and representative groups to develop a model of digital skills 
development for farmers in the the current era of rapid digital transformation. This includes working with the 
Copa Cogeca Agricultural Technology Workforce and European CAP Network on develop digital skills 
experiential curve models that caters for all farmers regardless of digital skills or experience. This includes a 
Zero Trust Model of Information with promotes a reserved approach to consuming, processing, and sharing 
information. This Zero Trust approach positions information, regardless of its source, as potentially unreliable 
until proven otherwise.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation

*
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Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

TU Dublin Library Services supports approaches which support rights, particularly concerning measures 
which may address problems with misinformation and disinformation. 
Our Library staff help learners to develop practical skills to support the application of critical thinking to 
research processes and outputs at every stage throughout their academic journey. We enable our learners 
to take responsibility for the production, interpretation, evaluation, and communication of accurate 
information and data. 
We are of the view that this approach to promoting personal capability and responsibility complements a 
rights-based approach in a practical and precautionary manner. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

TU Dublin Library services recommends that a rights-based approach be complemented by structured 
programmes which embed constructive values, develop information/digital literacy and evaluation skills, and 
ensure lifelong learning. 

Specifically recommend that such programmes be implemented in a manner which is appropriate to all 
research disciplines, on the basis that mis/disinformation affects all academic disciplines.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:
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Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Librarians as a profession generally emphasise the use of information from verifiable sources, and that 
citation of sources is always good practice. Our teaching and learning activities support learners to produce 
reliable and ethical output. We place particular importance on developing a critical approach to evaluating 
information so that regardless of source, the person engaging with the information can make an informed 
decision on its accuracy, credibility and relevance.

Our Librarians implement information and digital literacy programmes across all disciplines in the University. 
We are of the view that information and digital literacy education is necessary. We emphasise the 
constructive role this plays in developing workers, researchers and citizens who can use these skills within 
their workplaces and personal lives.

We also draw particular attention to engagement with wider and local communities through our access 
initiatives and programmes, and our support of inclusive learning programmes.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Partnering with University colleagues and the wider community in the promotion and inclusion of academic 
integrity in teaching and learning and research activities is recommended.

We recommend contributing to the stability of information infrastructures through the following:
Promoting good practice in evaluating information; finding, using and citing sources for research outputs, 
with emphasis on proper, resilient evaluation and verification;
Applying academic and professional skills in everyday activities; and
Ensuring students and researchers are familiar with the nature and extent of misinformation and 
disinformation, and that this affects all disciplines.

Funding to further enhance and embed these resources within curricula at a national level would be 
beneficial, particularly for embeddable, structured, assessed information and digital literacy resources that 
can be developed by libraries and used to build resilience and trust. Such resources should be created using 
open access principles, be cross-institutional in approach, and available for HE communities as well as wider 
society.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
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happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

TU Dublin Library Services support the development of information and digital literacy approaches grounded 
in real-life applications including preparation for assignments, research projects and exams. Through the 
delivery of face-to-face and online IL classes, as well as the creation of asynchronous digital content to 
support the acquisition and use of information literacy skills, we ensure that researchers and graduates in all 
disciplines are effective at recognising and challenging mis/disinformation. 
Such programmes, modules and resources can be re-purposed to have wider applicability.
Interventions provided by TU Dublin Library Services include:
Developing and delivering “fake news” workshops to the University and wider community,
Partnering with Media Literacy Ireland (MLI) and the Library Association of Ireland (LAI) on the Be Media 
Smart campaign Be Media Smart campaign,
Partnering with HE colleagues on the L2L: Library Staff Learning to Support Learner's Learning,
Developing Open Educational Resources (OERs) to tackle mis/disinformation,
Librarians are active within the research community producing scholarly content and presenting and national 
and international conferences. 



5

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I believe this is generally a good principle. However definitions will be important. Does someone's right not to 
be discriminated against, trump my rights to freedom of expression? A tough balance to solve

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

The difference between discrimination vs incitement to violence against a group is what is important. In a 
democracy, people will get offended, that can't become a crime

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

You may not use algorithms to marginalise and hide opinions the government doesn't like. That is not 
democracy. If you do, people will navigate to decentralised platforms. You can't control people's speech, 
technology will move faster than your attempts to censor. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Do not attempt to marginalise speech you don't like. Counter it with the opposing narrative. Censorship 
doesn't work

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

This is just international censorship. Do you really think this will work? The idea that you want to co-ordinate 
the entire establishment to support only narratives you like is bonkers. The genie is out of the bottle, you 
can't censor the internet now

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Don't do it.. the only valid point is the one where you need to engage and counter the points you don't agree 
with 

Counter Disinformation through corporate accountability and regulatory enforcement
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New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

I agree with the sentiment of this..however, reading between the lines people, kids especially will just move 
to user owned and controlled decentralised tools..you're too out of touch to even attempt this 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

The data privacy parts are good, the government control of who can get paid, amplified etc is pointless..you 
have no business doing it and to be honest,.you cant

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Some good elements, but clear it is another attempt to silence opinions you don't like 

What recommendations do you think could be considered in the strategy in relation to this principle?
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1250 character(s) maximum

See above

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

I am involved in delivering AI solutions. There is very effective ways to counter foreign controlled narratives 
while not criminalise or censoring free speech. I feel like the implicit goal of this legislation is to try and 
implement EU wide censorship. Best of luck with that.. it's so out of touch with technology and it won't work.. 
the fact you are trying will cause a huge lurch to decentralisated web platforms. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

Liberty software ai

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 0bcec720-07e2-4002-834b-1bc743998f4f
Date: 20/10/2023 15:33:44

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Freedom of expression, a cornerstone of democratic societies, is crucial for fostering diverse perspectives, 
informed public discourse, and the exchange of ideas. The danger of disinformation lies in its ability to foster 
confusion, erode the credibility of information, and mislead citizens. Disinformation obstructs the public's 
access to accurate and diverse information, impeding the informed decision-making essential for a resilient 
democratic society. Addressing this challenge requires a balanced approach that safeguards individual 
freedoms while combating the harmful impact of false information.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

A robust strategy to counter disinformation should prioritise principles that enhance societal resilience and 
support a diverse and ethical news and media landscape. Emphasis should be placed on empowering the 
public through media literacy, strengthening the quality and diversity of the media landscape, collaborating 
with social media platforms and media outlets for responsible content dissemination, supporting ethical 
journalism and fact-checking and promoting research and transparency. By fostering these principles, we 
build a resilient democratic society that thrives on diverse perspectives and informed public discourse, 
safeguarding individual freedoms while effectively addressing the adverse impact of false information.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:
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Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Building resilience and trust to counter disinformation involves empowering individuals to critically 
understand and participate in the media landscape. On one hand, it involves promoting critical thinking and 
scepticism in relation to the information individuals encounter, especially on digital platforms. On the other 
hand, it is important to nurture a sense of confidence in media organisations that adhere to journalistic 
standards, such as transparency, accountability, balance, and ethical considerations in content 
dissemination.
 
On a broader societal level, resilience and trust translates into the promotion of national campaigns and 
education reforms that emphasise the importance of critical thinking, open dialogue, and an understanding of 
digital media culture. Also, trust is built through the establishment of credible institutions and media practices 
that value accuracy and transparency, acting as a solid safeguard against disinformation.
 
The combined approach of building resilience and trust works towards creating a robust defence against 
disinformation. While resilience equips individuals and societies to critically assess information, trust ensures 
that only reputable and trustworthy sources of information thrive.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

To counter disinformation by building resilience and trust at both individual and societal levels, a multifaceted 
strategy grounded in education, collaboration and media regulation is crucial. Educational initiatives should 
be at the forefront, ensuring that media literacy is present in schools across the country. This requires not 
only a curriculum reform that includes media literacy knowledge and skills to accommodate the needs of 
students from a wide range of backgrounds, but also the provision of resources and training for both pre- 
and in-service teachers. Furthermore, the education of adult citizens can be achieved through the 
collaboration between libraries, cultural centres, NGOs and local community initiatives.

In Ireland, organisations such Media Literacy Ireland, EDMO Ireland and Webwise have joined forces to 
tackle the disinformation problem through national campaigns and the provision of resources, training 
sessions and webinars on media literacy topics. This kind of collaboration among organisations from 
different sectors enhances the pooling of resources, the consistency of strategies, and the continuous 
evaluation and adaptation of plans and policies, facilitating a more comprehensive and unified approach.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
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educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

As active participants in the EU’s EDMO network, we can attest to the value of robust stakeholder 
engagement, collaboration and coordination that unites diverse actors, including public authorities, 
researchers, educators, online platforms, advertisers, journalists, media groups, community and voluntary 
groups, and trusted third-party intermediaries, in a collective effort to counter disinformation. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

On a national level, we recommend the establishment of a working group or initiative to facilitate and support 
regular collaboration and cooperation between stakeholders. Internationally, we would highlight the value of 
Ireland’s active participation in the EDMO network and recommend assessing ways to ensure the 
sustainability of EDMO Ireland considering it is only partially funded as an EU project. This collaborative 
approach, both nationally and internationally, aligns with the principles of a sustainable strategy for 
countering disinformation and reflects shared values crucial for long-term effectiveness.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum
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The European Commission has made significant efforts to regulate online services with regards to 
disinformation, particularly through the Strengthened Code of Practice on Disinformation and the Digital 
Services Act. The success of these initiatives relies heavily on monitoring, enforcement, and the active 
involvement of national authorities like Coimisiún na Meán in overseeing and facilitating this process. 
Recognising and supporting the role of national regulatory authorities regarding corporate accountability and 
regulatory enforcement is a crucial principle to incorporate into the strategy. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Coimisiún na Meán serves as the national Digital Services Coordinator for the Digital Services Act. Still, its 
efforts could be bolstered by funding research and analysis on disinformation at the national level. Currently, 
there is no specific national entity responsible for monitoring the Code of Practice on Disinformation, which is 
likely to transition into a Code of Conduct under the DSA. Coimisiún na Meán, FuJo, and EDMO Ireland 
have contributed significantly to international monitoring of the Code of Practice on Disinformation, but we 
recommend that the strategy encourages assigning explicit responsibility and funding for future monitoring to 
ensure its sustained execution at the national level.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum
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Access to a comprehensive evidence base is critical for understanding disinformation trends, including 
identifying bad actors, tracking narratives, and recognising evolving tactics across various platforms and 
international contexts. We recognise the tremendous value in this principle, as evidenced by our experience 
within the EU's EDMO network. Shared research and evidence not only enhance our collective 
understanding of the disinformation sphere but also serve as a foundation for effective responses and 
informed decision-making. 

It enables us to stay ahead of evolving disinformation threats and to develop strategies and 
countermeasures that are grounded in robust research and insights. In sum, this principle aligns with our 
commitment to combating disinformation effectively and responsibly.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

In the context of enhancing our national response to disinformation, there are several valuable ideas to 
consider. These may include the establishment of a centralised repository for research and insights, the 
allocation of dedicated research funding within Ireland to generate local insights, and the provision of regular 
networking opportunities for stakeholders to exchange knowledge. As an example of this, in January 2023, 
EDMO Ireland organised a successful stakeholder briefing and roundtable, which presented crucial evidence 
and research. This event demonstrated the potential for an annualised model, facilitating ongoing 
coordination of Irish efforts in sharing evidence and fostering a collaborative approach towards 
understanding and implementing best practices in countering disinformation.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

The Institute of Future Media, Democracy and Society (FuJo) at Dublin City University serves as the 
coordinator for EDMO Ireland, leading a consortium that includes TheJournal FactCheck, NewsWhip, and 
the University of Sheffield. Our collaborative efforts encompass providing debunks, fact-checks, and 
explainers on TheJournal.ie, conducting research on the effectiveness of disinformation interventions, 
delivering media literacy training and research, creating software tools for disinformation assessment, 
monitoring trends, and contributing policy analyses and recommendations both nationally and internationally. 
Both FuJo and EDMO Ireland are dedicated to collaborating with national authorities and stakeholders to 
combat disinformation. We remain committed to supporting the National Counter Disinformation Strategy 
with our expertise and collective efforts.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

*
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If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 0eed0dd7-3df5-4e24-938f-4d330300e5dc
Date: 20/10/2023 01:07:00

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

This is a strategy I absolutely oppose.  There is no such thing as disinformation.  This is a new term created 
because people in a democratic state want debate and discussion to get to the truth and somewherealong 
the way the people in governmentelected positions forgot this and didn't like people having opinions 
anymore. The people who created the term disinformation do not like freedom of speech and expression 
because it goes against the global idea that people need to be monitored and managed. Our basic human 
rights are freedom and freedom of speech and I completely oppose such a crazy "strategy " being 
introduced.  You also have not openly informed the Irish people of many "strategys" and we have been 
railroaded into accepting things we vehemently oppose. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

This is absolutely something that need wider discussion and debate that is open to every Irish person and 
citize. Full disclosure. Referendums need to be in place
And the government needs to remember we are a
sovereign state and just because we entered the EU does not mean we will continue to want to be affiliated 
with it. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:
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Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

One company owing all media outlets is not good  journalism. . . . One agency deciding whT is trustworthy 
Information is not safe practice. There are too few companies that have a monopoly on every area of what 
we need and this creates huge conflict of interest  this is unsafe practice and exactly what has created all our 
problems in today's world. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

A referendum,  appropriate fair debate and not to be rushed in by people we have no idea who they are and 
what their agendas are. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

If these areas didn't have so many conflicts of interest it would be a great idea. Unfortunately I have too 
much knowledge now and realise how corrupt many of these agencies have become. I oppose this 
completely. People are motivated by power and greed. This has never been so obvious so giving such 
powers to certain groups/agencies is against my good judgement. 
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

All agencies who are in positions of trust need to cut their ties with NGOs and others who are influencing 
their decisions. Should you wish to get the trust back to society you need to ensure the democratic policies 
and ways we created are properly implemented.  E.g. pharma should not be funding colleges, hospitals etc

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Social media platforms while they have created some positives I believe e are a negative way to life. I 
believe they shouldn't be allowed be used in u 18. The impact on the youths mental health is huge due to
to the lack of communication and disconnect it creates. They do support debate and allow for the 2 sides of 
a story to be seen which mainstream media is not doing at 
All. The control of these platforms Lready by governm
government agencies is disgusting and I for one would not trust the government as being capable of creating 
a safer space. Basic laws we have in place to show and give respect to people should be upheld I'm person 
Nd online. If our garda were able to maintain our basic values and actually deal with genuine issues we 
would see more posi
positive reaction in all areas of life.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Deal with the issues through debate.
Deal with peoples genuine concerns.
Listen to them
Go back to meeting people Nd discussing real concerns without patronising them.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
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awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

I used to believe in evidence base and would support it if it wasn't so corrupted now. There are many factors 
corrupting these agencies and unfortunately this need to be addressed first and foremost 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Deal with conflict of interest in agencies involved with giving information. Follow the money and power. Who 
is benefiting....

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Open debate and opinion

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

*
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 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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Contribution ID: 17ffeb8e-b64f-4f81-8abc-9afec319150b
Date: 18/10/2023 15:15:37

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Free speech is the cornerstone of democracy it should not be restricted. A government or state agency 
should not have the power to dictate what is truth. Disinformation or misinformation is a small price to pay for 
freedom to hear opposing views. Ireland and Europe are slipping towards autocracy by attempting to limit 
this fundamental right. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

None. Speech should not be limited. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

Ethical journalism makes no sense. Truth is objective but most subjects include subjective issues. to 
promote one idea or position and label it Ethical makes a mockery of democracy and plurality. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

None. Speech should be free. There should be no promoted standard  

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Dangerous and counter to the fundamentals of democracy 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ignore or oppose any such attempt to regulate speech

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
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media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

As above. This should be opposed. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Allow a plurality or speech and thought. Stop labelling views as disinformation or misinformation and allow 
people reach their own conclusions 

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Too often state sponsored views run counter to reality or truth

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stop this and allow freedom of expression and thought
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

None and on principle I would not restict same. Debate is positive 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

A citizen and lawyer

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: 1af1db48-8663-4df1-97d1-70caf3f99b6e
Date: 20/10/2023 17:49:52

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Freedom of expression must remain a central concept in drawing up parameters to the sharing of 
information while at the same time ensuring that both the Internet generally and specific digital and social 
media platforms are safe places for all. 

Some groups, including, children, people with an intellectual disability, people experiencing mental health 
challenges and older people with reduced decision-making capacity and ethnic minorities may be especially 
vulnerable to exploitation as a result of misinformation, disinformation or information that is ambivalent or 
lacking in transparency.

Of particular importance is the need to provide for people expressing genuinely held beliefs (including 
religious beliefs) and opinions and to prevent harmful negative stereotyping of people and social stigma 
because of their beliefs or values. Respect for individual beliefs is a key tenet of social justice.

It is critically important that all media platforms adopt as a core underlying principle their duty to protect 
human and legal rights to privacy, the right not to be subjected to harm and degrading treatment, i.e., 
treatment that is humiliating and undignified. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

.The Citizens Information Board (CIB), a statutory body responsible for the provision of information, advice 
and advocacy on public services through www.citizensinformation.ie, Citizens Information Services (CIS), 
the Citizens Information Phone Service (CIPS) and through its social media sites plays an important role in 
ensuring that the public have access to accurate and integrated information about public services, people’s 
employment and consumer rights and people’s legal and human rights generally. CIB plays a pivotal role in 
providing independent information and thereby is in a unique position to counter disinformation and 
misinformation. It is trusted source of information and acts as a formal intermediary in disseminating and 
interpreting information from various sources – public services, financial institutions, utility providers and 
information on legal rights and consumer rights.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

The Strategy needs to take a proactive approach to developing mechanisms to ensure that information on all 
public service websites is clear, timely, accurate, fully transparent and accessible. While public services are 
committed to this approach it may not always be reflected in practice. It is suggested that such an approach 
would help to enhance an ethos of ensuring that all public information is accurate and transparent.

CIB shares information on social media sites to keep people informed of and up to date on developments in 
public and social services. This includes retweets and shared posts from other relevant users, particularly 
those from our services and other Government bodies. This facility is regarded as an important 
counterbalance to inaccurate information being posted on social media as CIB, and its services, are viewed 
as being a trusted source.
The role of CIB services and platforms is considered important in combatting misinformation and 
disinformation and in ensuring that all public information is transparent and accessible. The CIB model 
provides a useful and important mechanism for monitoring public information and acting as a counterbalance 
to misinformation and disinformation.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 



3

happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

The starting point here is that compliance with online safety codes cannot be optional and must be binding. 
There needs to be accountability as well as transparency.

The implementation of legislation and related regulations, in particular, the EU Digital Services Act (DSA) 
and the Data Protection Acts needs to be prioritised in the Strategy and adequate resources for this purpose 
made available.

The Digital Services Commissioner will obviously play a central role in enforcing digital regulation and in 
monitoring the implementation of DSA legislation. The DSA seeks to establish a strong transparency ethos 
and a clear accountability framework for online platforms. It sets out rules on how digital platforms deal with 
harmful and illegal content.

The current CIB Strategy is committed to developing a management approach to countering misinformation 
and disinformation and to developing systems and collaborative approaches (including with other statutory 
bodies) i. To this end, CIB is committed to working closely with the Department, Coimisiún na Meán and the 
DPC in scoping out and implementing an integrated approach to sharing best practice and aligning Irish 
policy and regulatory approaches with those of the EU. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Strong collaboration between the Digital Services Commissioner and the Online Safety Commissioner will be 
centrally important in developing a new regulatory regime for online safety in Ireland. This will be crucial for 
the creation of a safer digital space for all and one within which inappropriate content is more likely to be 
identified and removed. Ireland has a particularly important role in enforcing digital regulation because of the 
strong presence in the country of a range of social media digital platforms.

Since the Irish population has traditionally recorded a high level of trust in mainstream news sources to 
provide it with accurate information, it is critically important that quality and fact-based journalistic reporting 
remains a central tenet of mainstream news sources.

It should be noted that, while disinformation online may be used intentionally to promote socially 
unacceptable activities and attitudes it is not a category of harm under the Online Safety and Media 
Regulation Act 2022. This is a matter that needs to be addressed.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

There needs to be a strong focus on the need for all platforms to take greater responsibility for protecting 
users from harmful and illegal online content. It is noted that the Santa Clara principles 
https://santaclaraprinciples.org/ state that companies should ensure that human rights and due process 
considerations are integrated at all stages of the content moderation process, and should publish 
information  clear and precise rules and policies relating to when action will be taken with respect to users’ 
content or accounts, in an easily accessible and central location. Information should also be provided on how 
the platform has considered human rights—particularly the rights to freedom of expression and non-
discrimination—in the development of its rules and policies and how the company has considered the 
importance of due process when enforcing its rules and policies, and in particular how the process has 
integrity and is administered fairly. It is suggested that the Santa Clara principles have much to offer in the 
development of the Strategy re what is expected from digital media platforms in relation to to protecting 
people’s rights. This is an area that needs to have a 'whole of gov' approach and policy guidelines.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Disinformation campaigns frequently target disadvantaged groups in order to influence their attitudes, beliefs 
and behaviour, while also using disinformation in order to generate discontent and anger toward 
disadvantaged groups.

There will be an ongoing need to fully acknowledge the important role that free, independent, high-quality 
journalism plays in countering disinformation, and align this with efforts to protect the supply of public interest 
information at local and national levels.

It is important that good relationships and working structures between platforms and academic researchers 
are in place that facilitate access to data that would better inform interventions to prevent the spread of 
disinformation.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Access to platform data by both researchers and other platforms is important. A 2022 European Digital 
Media Observatory’s (EDMO) Report outlined how platforms may provide access to data to independent 
researchers in a GDPR-compliant manner. However, such access appears to be limited. APIs and related 
rules and protocols that allow different software programs to talk to each other and share data or 
functionality remain under-developed. Also unclear is the extent to which the Strengthened Code of Practice 
on Disinformation is being implemented. This refers to demonetising the dissemination of disinformation; 
guaranteeing transparency of political advertising; enhancing cooperation with fact-checkers; and facilitating 
researchers’ access to data. 
A Disinformation Strategy in Ireland will need to build in mechanisms for monitoring the implementation of 
these provisions and introducing legislation if necessary. Academic research has a particularly important role 
to play in scoping out the context within which misinformation and disinformation flourishes, profiling the 
areas where it typically occurs, identifying problems and ‘bad’ content, evidence on harm that is being 
perpetrated and the type of countermeasures needed.
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Evidence-based best-practice and fit-for-purpose media monitoring tools need to be put in place. This will 
require a focus on specific misinformation and disinformation issues in the Irish context. This should consider 
recent inappropriate use of social media to trigger negative sentiment in relation to those seeking 
international protection. It should also include monitoring of evolving threats/trends and investigations of 
significant breaches of people’s legal and human rights, including, in particular, hate speech and threats of 
violence.

Media literacy initiatives, fact-checking initiatives and labelling guidelines are all important and need to be 
given strategic impetus. The ongoing need for independent high-quality journalism based on a value-critical 
perspective cannot be over-estimated.

The upskilling of citizens both to be resilient and to be able to critique information is an essential requirement 
and needs to be addressed in the medium to longer-term. This will require significant changes to the 
educational curricula at all levels.  Empowering people to protect themselves from disinformation is 
important. as is,educating on the  right to be respected, not to be abused, not to be exposed to risk or harm.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

CIB as a statutory body with a remit to provide or arrange for the provision of information on public and 
social services is a key ‘go to’ source of public information and acts as a reliable and trusted independent 
intermediary. It provides digital content/information directly through citizensinformation.ie and indirectly 
through funding trusted information networks, including Citizens Information Services and money advice and 
advocacy services (CISs, CIPS, MABS, NAS, SLIS). CIB has traditionally countered misinformation and 
disinformation by keeping accurate information up to date. This was strongly reflected in CIB information 
dissemination in relation to COVID-19. 

CIB also has a legislative function to report on the experience of users of public services and gathers data 
on information trends and  undertakes research on issues impacting on access to information and public 
services. 

CIB’s track record in undertaking quality policy research points to its ability to analyse issues connected with 
disinformation, in particular its impact on marginalised groups.
There is a potentially important role for CIB to work in collaboration with other stakeholders. CIB is already 
engaged in collaboration with government departments/public bodies in the dissemination of public 
information – e.g., Returning to Ireland information and advice initiative; provision of information to Ukrainian 
refugees through government hubs.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank

*
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General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 1b5f5e7f-ead1-45c3-8377-5d4ae3ccc6c8
Date: 30/09/2023 11:58:37

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I believe this is a balanced view, albeit it a hard one to enforce practically when the majority of media is 
private and not regulated properly. How do we manage the situation when an individual online or company is 
not respecting the rights of others to privacy. Take for instance the recent far right protests at libraries. The 
live streaming of people at work who didn’t consent to being filmed was conducted along with disinformation 
in the recordings and accusations of false information against the librarians. it was only possible to get the 
images taken down by the individual requesting same through Gdpr measures. And this was only discovered 
by a librarian who had success and shared this information with colleagues in other counties. The 
vulnerability levels for the Irish public are currently extremently high and it will be a huge challenge to 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
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Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

I support these views. However how do you build a trustworthy environment when the main players are all 
for profit 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I think using trusted institutions such as libraries as a base to promote resilience and trust would be good for 
consideration.  Libraries have a baseline level of trust in society and are known for their promotion of literacy 
in society. They already provide ad hoc media literacy but if this was put on a policy footing and funded 
directly this would ensure consistency across the country. As a library worker I already know that the public, 
especially more senior members of society are desperate for guidance on technology and navigating online 
media. 

A far stretch, but social media is privately owned and profit will always come first. Is there scope for 
developing a public social media platform with enhanced checks on application, completely voluntary for 
subscribers and free. But with assurances that a person is not a bot, foreign influencer etc and us a resident 
of Ireland. With moderation. To join a library you need photo ID and proof of address. Why not a social 
media platform that is publicy funded. 

Enhanced ethics education in journalism and media college courses, maybe starting ethics and 
disinformation education in schools earlier?  Lots of people are so far behind when it comes to education 
and it’s a life skill

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
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Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

I agree with this but fear progress will get tied up in all grebe policies and procedures and slow it down when 
the online environment is shifting and changing constantly 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I think we are at s place where the horse has bolted and need to look at how we regulate /enforce the real 
world outcomes of online disinformation. Online disinformation has instilled fear in my workplace and I have 
felt vulnerable and unsafe in the lead up to knowing we were to be targeted by a far right group that 
organised online. I don’t think the Gardai have the mechanisms to tackle this effectively from s resource or 
approach point of view.

My concern is with all the policies it doesn’t address adequately how we deal with the real world outcomes 
when they take place as a result of disinformation and no doubt these will be increasing in frequency and 
severity. 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Aspirational

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Companies will not do anything until they are heavily fined. There are no ethics, in fact, even if they wanted 
to adequately address the issues they don’t have the personnel to do it. The other side is the safeguards fir 
the Irish citizens who are subjected to moderating this content at an alarming rate and the psychological risk 
ti them. Where are their protections? It’s a cesspit, all caused by algorithms that serve to engage us in 
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mindless scrolling. Companies should be held responsible for the algorithmic code they produce and ensure 
it ethically and moderately links content rather than the extreme situation we are in now. Twitter/X is a 
cesspit where even if you look up a topic for educational purposes you are bombarded with similar content 
and quite extreme views. There is no moderation that I can see. Reporting issues doesn’t even get a 
response. How do you moderate that with policies and initiatives? Until private companies are hit in their 
pockets in a meaningful way they will not comply. 

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Positive 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

This sounds positive and again thought should be given to the linking of theory and research into practice. 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Programmes for people in using the internet 
 Work in a library, part of role to signpost people to accurate sources of information as well source for 
accurate information 

What sort of organisation do you represent?
Government Department / Agency

*
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Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 21bbd203-be40-452f-b668-4def518a0475
Date: 20/10/2023 14:27:09

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

RCSI Library supports the principle of using a rights based approach to countering disinformation and 
protecting freedom of expression while respecting the rights of others to privacy and protection from 
discrimination.  
Access to information and ideas and freedom of thought and expression are universal principles for libraries 
in general and are critical to uphold.
We believe libraries help, in very practical ways, to empower individuals to access, find, create and 
disseminate information and ideas and to develop critical appraisal and thinking skills that can be applied to 
producing, interpreting and communicating accurate, verifiable and reproducible information and data. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We recommend complementing a rights-based approach with structured programmes, underpinned by the 
principles of freedom of expression, respect for others and access to information and ideas, which teach and 
develop critical thinking and information/digital literacy skills, in the context of self-directed and lifelong 
learning. 

We also recommend that such programmes be implemented in all educational settings appropriate to 
specific disciplines and appropriate to the education level of learners in that setting.  Our view is that 
teaching literacies (information, digital, media, data, artificial intelligence etc) and applying an evidence-
based, ethical approach to content, whatever the source has wide applicability and that these are 
foundational skills for empowering individuals and countering disinformation. 
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Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

We support this principle.    

RCSI’s mission is to ‘Educate, Nurture and Discover for the Benefit of Human Health’ with a strong focus on 
health and societal impact. Key priorities include the development of a highly skilled and experienced 
healthcare workforce and a commitment to driving research and innovation in health and healthcare, 
recognising the crucial role that discovery plays in advancing healthcare, improving patient outcomes and 
population health.

As health information specialists RCSI librarians place particular importance on developing the skills and 
knowledge to search, find, and critically appraise information to support patient and population health and 
the ability to reference and cite sources for verification and research reproducibility purposes among others. 

We consider media and data literacies components of a continuum of relevant literacies.  We suggest 
agreeing a definition of what constitutes “the media sector”.  The “information environment” is much broader 
than the media and journalism sector and countering disinformation may require regulating beyond “the 
media sector” depending on how that is defined for the purpose of this strategy.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We recommend considering
•        Describing the attributes of a “trustworthy information environment” and “media sector”
•        Articulating and defining the continuum of literacies that empower and enable people to make informed 
choices – information, media, data, digital literacies are used variously in the scoping document.
•        Including artificial intelligence literacy in that continuum of definitions and in any curricula 
recommendations.
•        Ensuring students and researchers and others are conversant with the nature and extent of 
misinformation and disinformation, and that this affects all disciplines, not just media, communications and 
journalism.
•        Funding for the development of open access information literacy resources by libraries which could be 
developed in a cross sector/cross-institutional in approach, and available to HE communities and wider 
society.
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Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

We support the principle of increased cooperation, collaboration and coordination.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We recommend including library associations, consortia and networks as stakeholders and potentially 
leveraging the leadership of various sectoral networks of libraries -  public, academic, health, school - to help 
implement counter disinformation measures through activities such as library programming and curricula 
development and delivery.  Collaboration, cooperation and coordination are core attributes of libraries, and 
library professional associations nationally and internationally are well established and well connected with 
each other.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
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1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

RCSI Library fully supports this principle.  It is critical that counter measures to disinformation are evidence-
informed and based on multi-disciplinary, high quality, robust research that can be applied practically.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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RCSI librarians teach information/digital literacy within undergraduate and postgraduate curricula and 
support academics, researchers and clinicians in accessing authoritative resources and finding high quality 
content, to support teaching, research and clinical activities.  We aim to ensure that researchers, clinicians 
and graduates are effective at recognising and challenging mis/disinformation and skilled at finding evidence 
to support clinical decision making for individuals and populations. These transferable skills support 
evidence-based practice and life-long learning and are informed by and support academic integrity practices 
and the ethical creation and use of content. 

Through our membership of library consortia and associations we support the development of, and share 
best practice related to, information literacy approaches.  Also, through these memberships we support a 
range of statements and advocacy campaigns on freedom of expression and other issues pertinent to 
countering disinformation.   

In common with other HEIs we make publicly funded RCSI research available through the RCSI open 
access repository where it is available, free of charge, to anyone.  Making content “as open as possible and 
closed as necessary” contributes to transparency and public access to trustworthy and reliable information 
while abiding by GDPR and protecting privacy.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

*
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NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 27637309-d364-481a-bff0-067087fa6297
Date: 29/09/2023 16:56:05

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Very much needed right now, the far right are spreading misinformation at an alarming rate. And while the 
number of people who fully believe what they circulate is true is quite small, the general sentiments do start 
to seep into people who generally would consider themselves the "middle ground". 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

A reliable facts database and campaigns from government. Funds to train community leaders on how to 
challenge misinformation. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

I think developing skills in data literacy is very important and a far more efficient way to deal with the problem 
of disinformation than trying to chase the lie after it's been spread. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

The government needs to understand that there are very particular social circumstances that allow this kind 
of misinformation to spread and that even a perfect counter disinformation strategy will be ultimately useless 
if social issues like housing and poverty are not addressed. The reason why far right groups are having such 
success spreading their disinformation in under-funded communities is precisely because of the lack of trust 
those communities have in the structures of power in this country. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Yes, definitely there needs to be an organised response from local and national government and the gardai. 
I'm a member of a volunteer group and we feel like we're drowning just trying to de-escalate potentially 
dangerous situations that the far right whip up. Last year we wrote to the local council asking them to 
develop a strategy with the gardai to deal with such issues and didn't receive a response. Two of our 
members with expertise in the area also spent a lot of time developing a Diversity and Inclusion Programme 
for youth workers to use when they encountered young people who they felt were at risk of being mobilised 
by the far right or who were involved in incidences of racism against community members - we were 
promised funding from our local area partnership to implement this but it never materialised, despite us 
following up a number of times. This kind of work is time-consuming and stressful, it is too much 
responsibility for volunteers. The stress has taken a toll on individual members to the extent that we're 
considering stopping the group because the most active members are suffering from burn out. 
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

There are volunteer groups all over the country who are working on this but we need to be more connected 
and maybe be able to contribute to strategy outside our own locations. We need more volunteers and more 
support and guidance from local govt, local community groups and people who are professionally trained in 
this area. Generally more funding needs to be put into community groups in disadvantaged areas where 
people are most vulnerable to being mobilised by the far right - and I don't just mean funding for education 
on disinformation, I mean funding that will materially improve the lives of people in these communities so 
they don't feel they have to turn to extremists for solutions in the first place. 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Very much required but it's not really my area of expertise. I think it's going to be very difficult to do as it's 
pretty much the business model of most of these companies. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
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Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Yes, definitely. The community group I'm involved in turns to the Hope and Courage Collective regularly for 
advice on how to manage situations that arise in our community. Their research and expertise has been so 
valuable because a lot of the time their advice is counter-intuitive. If a far right group are holding a rally, the 
initial response is to want to hold a counter rally - but H&CC research shows that this just inflames tensions 
further. If a far right group are spreading misinformation, the initial response is to want to argue about it 
online with them - but H&CC research shows that promoting positive stories of integration is far more 
effective. 
So it's very important for groups to have access to this information to be able to develop more effective 
strategies to deal with disinformation.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I imagine the research in this area is still quite limited. Probably needs to be more research around how the 
far right's different messaging lands with or resonates with different groups of people, so that the strategy to 
counter disinformation can develop its own tailored responses for different demographics. 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

We have found that sports interventions like Sanctuary Runners, Sanctuary Swimmers have been brilliant 
and we often turn to them for the good news stories that we want media to cover when far right activity is 
beginning to bubble up again in the community. 

There really needs to be a youth intervention. We've seen how powerful it is when young people get involved 
in politics in this country. The far right will use that to their advantage, they'll be counting on another 
generation of young people locked out of housing, employed in zero hours contracts, etc to build their 
movement and this is where they're most likely to find active and willing members.

We have developed links with community leaders (both formal and informal) so that whenever there is a risk 
of far right activity gaining momentum, we have a built-in network of people we can call on to try and de-
escalate the situation. 

Lastly, I think it's really important to emphasis that interventions should be fun, joyful and creative. This can 
be a really grim and stressful issue to work on and I think if we want to retain the volunteers we already have 
and attract more people, that fun is really needed. People have enough stress in their lives as it is, they don't 
want their leisure time to feel like work too - we need to make this enjoyable! 
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What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*



1

Contribution ID: 28db6cc0-8afd-415b-b94c-45f787277c38
Date: 18/10/2023 18:22:20

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I am in agreement with the principle of the concept as it allows freedom of expression

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I would strongly suggest that misleading of inaccurate news is dangerous and the platforms which deliver 
this information have to manage and cut out disinformation 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
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1250 character(s) maximum

I am in agreement with the concept

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

management of the platforms which deliver the content need to be held accountable

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Again in agreement 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Totally agree

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

While difficult to manage and confirm all the information is near real-time this should be the overriding 
objective  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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Unfortunately not involved  

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

A concerned individual 

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: 293eec5e-50e1-4746-a0ab-8f11d57ccb40
Date: 19/10/2023 17:49:53

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

It should be genuinely heartening to see the strategy framing begin with 'the freedom of expression'. It is 
clear, though, that the rest of the questionnaire envisages an extended 'However...' In particular, this 
'principle' as outlined above counterposes 'freedom of expression' to 'protection from discrimination' – a 
direct caveat in relation to free speech that is nowhere to be found in, for example, the ECHR  or the 
Universal Declaration on Human Rights. It appears therefore that the strategic principle conceives of 
'discrimination' as a harm that may be caused directly by speech/expression, without an intervening or 
elevating 'hate speech' or 'incitement to hatred' offence, and indeed without any (other) discriminatory action 
occurring. I know this sort of formulation is not unheard of, either in social-media 'terms of service' or official 
ruminations about 'what is to be done about the internet'; nonetheless, it as yet has no legal basis, nor does 
it have anything obviously to do with disinformation, i.e. with truth claims. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

As should be obvious from the above, I think 'freedom of expression' should be a less caveated starting point 
for this strategy. That is unlikely, given of course that the strategy is based on the (poorly supported) premise 
that there is sufficiently widespread 'harmful' and untrue content afoot to require a national strategy to 
counter it – a premise that can't help but be censorious, at least in part.
No one to date has made a strong enough case in favour of freedom of expression as a positive principle 
that social-media platforms need to accept as their starting point, as opposed to something that we're quickly 
looking to 'However'. Nor has their been sufficient (any?) research on 'discrimination' as a characteristic of 
online moderation policies, whereby (anecdotal evidence suggests) poor and poorly educated people may 
be more likely to have their content censored due to issues of expression as well as for legitimately held 
beliefs.
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Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

This principle is suitably high-minded, and insofar as it suggests publicly funded high-quality information
/journalism, I think it is positive and commendable. Unfortunately, it also, at least implicitly, offers a version of 
'empowered' media consumers that is far removed from anything we know in the real world about how 
people use news and information. 
'Stop and think' is, as a non-media academic colleague once said to me, the most common piece of advice 
human beings give to one another, and the most frequently ignored. I am a supporter of (some) media 
literacy efforts, but this approach gets it wrong in both directions: by telling people patronisingly that they 
have been stupid, and by telling them vapidly to be smarter.
There are elements, e.g. education about big-tech algorithms, that I do agree are valuable. But of course, 
what are the 'empowered people' supposed to do with that education, especially when the big-tech 
companies are partners in the empowerment project? 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I think we need to be clearer about the enormous scale of the needs in 'the media sector'. There is virtually 
no extant journalism enterprise, in the public or private sector, that provides information that is as thorough 
and reliable as it should be. The worst 'disinformation' spread in relation to the Israel-Palestine war in its first 
week was spread on the front of dozens of legitimate newspapers, not (only) via dodgy X accounts. 
As long as we are treating big-tech and legacy-media companies as partners in the 'building resilience and 
trust' business, rather than as the obstacles that they are, we are missing the point. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
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Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

It's a word salad, aimed at making bureaucrats nod sagely.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

It will never happen, but it would be wonderful to imagine acknowledgment of the level of FIMI in the EU that 
emanates from the USA, which is far greater than from any other country on earth. 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

'Ethical business models' is an oxymoron. The sentence about 'profiling' is circuitous. The Digital Services 
Act is a shocking intervention that effectively mandates censorship, or at best incentivises it, as companies 
work to hit plausible-sounding numbers of accounts suppressed and removed.|
More broadly, a principle that says 'The law must be obeyed' scarcely merits being called a principle. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

A more aggressive understanding is required of the ecological and informational consequences of the level 
of data processing currently being carried out. 
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Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

I am an academic researcher. I have spent the last year immersed in the field of disinformation research. I 
am reminded of Marcia Angell's classic exposés, mostly published in the New York Review of Books, of how 
badly served medical research has been because of its place in a corporate and regulatory nexus. 
This is a research field shot through with perverse incentives to skip quickly over the most basic theoretical 
and methodological requirements and principles, in search of impact and funding – which are readily 
available. The constant appeal, including in the wording of this principle, to 'experts' and expertise, protests 
too much. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

This ship has sailed. As one paper (from within the field) has noted, this nexus of mutually reinforcing activity 
is 'too big to fail'. I know there are potentially good researchers here, in a novel and important area that really 
does demand scrutiny; but as long as they are locked into the demands of 'national strategy', there is 
virtually zero hope of producing good research with the level of independence – from state, supranational 
and corporate actors – that good research requires. It's clear from this principle that no such independence 
is envisaged.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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I am doing academic research in this area, and have presented at a recent EU-funded conference. My not-
yet-published paper on 'Disinformation, Conspiracy and Enjoyment' proposes a greater understanding of 
aesthetic and emotional dimensions of both conspiracism and of the research and strategies that propose to 
combat it. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*



6



1

Contribution ID: 2acff21c-f6cd-4a8f-b8f6-2206976c3806
Date: 20/10/2023 10:49:15

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

It is important to strike a balance between safeguarding freedom of speech and addressing the significant 
societal harms that can arise from unchecked disinformation and misinformation. Freedom of speech is a 
fundamental human right, but it is not absolute. It is subject to limitations that aim to strike a balance 
between the protection of individual rights and the broader interests of society, including public safety, 
national security, and the prevention of harm to others.

Measures to counter disinformation can be carefully considered to remain consistent with human rights 
principles. Of particular importance in a rights-based approach is how the spread of disinformation can harm 
vulnerable populations. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Community Engagement: Actively engage with civil society, advocacy groups, and marginalised 
communities to inform the development of policies and practices.
Education and Media Literacy: Invest in media literacy programs to empower individuals to critically evaluate 
information. Disinformation is a growing concern within the context of topics covered in the SPHE classroom. 
SPHE teachers strive to provide students with accurate and unbiased information, with disinformation 
pertinent when discussing sensitive topics such as mental health, sexual health, and societal issues. 
Disinformation can distort students' understanding of these subjects. An undermining of trust in authoritative 
sources can lead students to be sceptical of information presented in the classroom, questioning the 
credibility of their teachers and departmentally approved resources.
Ethical AI and Algorithmic Transparency: Ensure that artificial intelligence and algorithms used in content 
moderation are transparent, unbiased, and do not discriminate against particular viewpoints or communities.
Promote Fact-Checking and Verification: Support independent fact-checking organisations and promote the 
dissemination of verified information. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Education is a powerful tool in building resilience against the harmful effects of disinformation, strengthening 
the foundations of a well-informed and democratic society. By equipping individuals with media literacy skills, 
critical thinking abilities, and a deeper understanding of how information spreads online, we empower them 
to be discerning consumers and creators of content. Media literacy education helps students recognise the 
hallmarks of credible sources and understand the consequences of sharing false information. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ensure digital media literacy and digital citizenship is built into educational curricula for students at all levels, 
empowering students to develop robust critical, analytical, and evaluative skills when it comes to creating, 
consuming, and sharing digital content. Include ethics and sustainability in the conversation.  

Ensure that teachers are supported in becoming informed and educated in digital literacy/digital citizenship 
via multi-modal approaches on an ongoing basis, noting the fast pace of change, so that they can effectively 
support students in an increasingly digitised world. 
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Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

We support the actions highlighted here. Specifically, facilitating the establishment of collaborations and the 
sharing of best practice can ensure evidence-based decision-making, capacity building and scalability. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

In respect of digital literacy/digital citizenship education, bridge the gaps between different levels/sectors of 
education through formal and informal structures supporting consultation, cooperation and collaboration. 

In respect of digital literacy education, promote and facilitate sharing of good practice among education 
professionals and institutions. 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum
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Encouraging individuals and organisations to treat data responsibly, with transparency and respect for 
privacy, is fundamental in today's information-driven society. By promoting ethical data practices and 
nurturing data literacy, we empower educators and students to critically assess the information they 
encounter, discern credible sources, and understand the implications of data-driven decisions. This 
approach not only strengthens our defences against disinformation but also fosters a more informed and 
responsible digital culture that values data integrity and ethical considerations at its core. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Incorporate data literacy as a core skill in various curricula and disciplines and promote critical thinking skills 
within this data literacy education. Connect data literacy education to real-world applications showing 
students how data is used in industries, research, and decision-making processes. Promote data privacy 
simulations and hackathons. 

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Specific to the area of research given the complex nature of disinformation there is need as indicated for a 
multi-disciplinary research approach. Multi-disciplinary research can inform the development of technological 
solutions and data-driven approaches to detect and mitigate disinformation and can inform evidence-based 
policy development. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Design and provision of teacher professional learning courses and other supports, supporting students’ 
digital literacy and digital citizenship generally. 

Support long-term, multi-disciplinary research projects that track the evolution of disinformation trends and 
assess the effectiveness of countermeasures over time. 

Facilitate dialogue between researchers, policymakers and practitioners to ensure that research findings 
inform evidence-based policies and counter-disinformation strategies. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Disinformation is subjective to the owner of, and receiver of the information. While some in society may 
suggest that certain views are disinformation, this can often simply be a point of view which is of value to 
others. Who decides what is disinformation? And how is this asserted? Information can change, and what 
was once disinformation can become the truth as more information is known, the best response to 
disinformation is more information, not censorship on any level. Censoring disinformation, or views which are 
not agreeable is not valuable to a democracy and equal rights for all. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

This strategy should provide more information and not in anyway censor information which one does not 
agree with. A strategy of censorship allows may allow for bad actors to hold undue influence. In addition, 
certain views held by groups, may be classed as disinformation by a more powerful group, however this may 
not be disinformation, but in fact the objective truth, which others simply do not want to accept. Again, the 
answer to disinformation, or misinformation is more information, not censorship. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.



2

Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

While this is a worthy principle, it allows the overshadowing of views which may be against government 
policy, but which are none the less true. In recent weeks we have seen the government state that they will 
not find NGOs which are not in line with government policy, even though what these NGOs are saying are 
just as valid, thus I have little trust in the ability of the current government, policy makers or state sponsored 
journalism to be impartial in their analysis of information to the public. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

The recommendations should promote impartiality and support a rich range of voices with diverse views, no 
matter how unpalatable to the current fashionable narrative. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

This principle is in direct contradiction to the principles for free speech. As noted above, the government 
have stated they will not fund NGOs who support views which some in government are not in agreement 
with, although much of the population agrees with them. It is unlikely that there will be equal representation 
of all views and thus it will be impossible for this to work in a fair and safe manner. While some NGOs may 
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say that certain views are hate speech, there are many, including some of the worlds top scientists who 
disagree, thus I see no way for the truth to be supported, only the ‘feelings’ and opinions of some, to the 
detriment of reality and truth. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

This principle should be replaced with support for free speech and the right to hold beliefs which may be in 
contrast to others but which are equally valid. 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

I would like to understand the meaning of ‘hate’ in the above statement. If hate is incitement to violence then 
I would be happy to support this, however, if hate is considered a belief in reality, of views held which 
government supported NGOs disagree with, then the principle is simply censorship and should not be 
allowed to stand. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Unless hate can be defined, and made clear in its meaning, then the principle should be removed as it is 
simply censorship and against freedom of speech and belief. 

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
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Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Happy to support this principle, if it is applied fairly and openly with transparent application. However, with 
the poor history of transparency from the current government, I do not believe it can be applied in a way that 
would support the dignity and rights of individuals within aociety

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I do not believe it is possible to support this recommendation, based on past experiences under the current 
government and NGOs and as such it should be removed. 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 

*
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your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Like it. Very broad. Still allows people the ability to share opposing views and seek information to make 
informed decisions 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Will need to be clearly explained to people and law out obligations under law and lay out obligations that fall 
outside law but are good practice 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

This is so important. Misinformation has been around since time began and will continue to be around long 
after all of us are gone. 

This is a foundation principal 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We must move to education to support people in identifying misinformation and questioning sources of 
information for credibility. 

We must also educate those who share information so it is in digestible formats that are easy to understand 
but do not hide any facts because it is felt people may not understand them.

We must think of how people consume information and what platforms they use to ensure credible 
information is available there also

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

So important again. Explanation will need to be given on who fimi and edmo are. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Id recommend "over communication" for this principle. We know people are more trusting if you explain the 
now and the next 

We need clear timelines and awareness trust takes time to build and is very precious so must be harnessed 

We need to make sure this isn't or doesn't appear to just be a tick the box exercise

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

I think this is going to be difficult to endorse unless the entire world signs up to be part of this 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Review what worked during covid many of the social media platforms out tags on information that was 
deemed misinformation and gave gave key accounts verification status (although not all)

Bring in social media companies very early in the process and endeavour to have meaningful engagement 
but also an understanding that they are commercial entities and some have big personalities that may not 
want to engage! 

Again share the now and the next with the public as this process continues

Have scope and awareness that new platforms are popping up all the time and don't just go for the big ones 

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:
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Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

For those working in this space this is so important we must share best practices and support each other

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Consider education sectors eg second level schools undertaking projects or having this as part of their 
curriculum

Ensure this isn't just for academics and written in their language. Must be easy to understand and digestible 
no matter who you are 

Share openly as we all have a responsibility to counter misinformation 

Bring people on this journey with you 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Write for the public 
Undertake research with the public to understand their questions and address them 
Encourage open dialogue and provide training on how to speak to the public to encourage their questions eg 
using motivational interviewing 
Share information on social media and develop messaging that can be shared by others on social media 
Social listening and media monitoring to understand sentiment and respond to it
Learn from other countries and share our experiences 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper

*



5

Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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I wonder who or what decides what is trustworthy and reliable public interest information. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

I represent myself. 

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

An outrageous undermining of one of the most fundamental rights we have. Obviously continental 
Europeans don't have much of a history of individual rights like free speech but we do. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stop wasting my money on it

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
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1250 character(s) maximum

Have you actually read Orwell? 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We don't need a Ministry of Truth, thanks

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

All that word salad to say that unelected NGOs should decide what is true

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Bin it. 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Its a charter for politicians and bureaucrat's to define what is false or true. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Bin it

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

We don't need more NGO, thanks

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Principle: "a fundamental truth or proposition that serves as the foundation for a system of belief or 
behaviour or for a chain of reasoning." The above is not a principle

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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Making it a criminal offence for an elected representative or civil servant to lie. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

One of the poor goofballs who pays taxes that you use to restrict freedoms

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I do not agree

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Give people free speaxh

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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I do not agree

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Government have no right to tell citizens what they can and cannot say or think

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

I do not agree

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

No

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

No

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

No

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

No

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

No. Why make this process difficult? 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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I disagree with people daily and am happy to

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

Parent

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

What you are suggesting equates to communism. Its only free speech when you agree with the narrative. 
Anyone with a differing opinion is branded as misinformation. We are all aware the EU are the biggest 
propagators of misinformation in the last three years. You are determined to kill the art of debate. People are 
not stupid. We want to hear both sides of the divide and make up our own minds instead of billionaire 
sponsored bureaucrats pushing these woke agendas on the masses. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We all know from the past year governments have pressurised social media to censor ideas, opinions and 
narratives. Each government had specific units pushing and narrating the covid narrative. How about 
keeping you nose out of peoples conversations and opinions? The book 1984 has hit every prophecy so far. 
We know whats coming next.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
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Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Hahahaha the media in Europe and the US are owned by billionaires who only report on topics they want 
reported. This misinformation bs is only an excuse to lawfully censor differing opinions and debate. Nothing 
responsible or truthful about the msm these days. Why do you think viewership is down on the floor? 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stop censorship 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

See above, nothing but smoke screens to keep pushing a billionaire sponsored agenda. The EU and all its 
stakeholders are the biggest pushers of misinformation and disinformation. You are not fit for purpose. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stop government overreach into deciding what is or isn't misinformation. 
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Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

All I see on social media is government and corporate sponsored misinformation and disinformation. NGO 
pushing woke agendas while being sponsored by governments. Bringing in hate legislation to dampen the 
voices of parents and citizens who don't want this transexual agenda being taught to their kids. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stop the government overreach into deciding what is misinformation.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum
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Fact checkers are just another name for censorship. Sure one of the biggest "fact checker" organisations 
was being paid for by Mark Zuckerberg, hardly independent. We can see through the bs. If the EU don't like 
the opinion its fact checked and deemed misinformation. Give me strength. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stop government overreach deciding whether a subject is misinformation or not 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

I work for a government and I know about spin and government agendas. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I agree fully with this principle.  Freedom of speech has to be protected as everyone has the right to freedom 
of expression, the right to hold opinions and to receive and impart information and ideas.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Recommendations dealing with hate speech and incitement to hatred

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
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1250 character(s) maximum

Totally agree with this principle

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Identify measures to support innovation in fact-checking and disinformation research

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Fully support this principle

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Full support for this

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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I am fully invested in all measures which will help to counter disinformation in all 
its forms.  Public Library based programmes which aim to inform and assist the individual to recognise 
disinformation are promoted widely and media literacy initiatives are promoted.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: 529d7db7-1e59-4e3e-821f-628b2b79adc9
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National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Freedom of speech must be protected

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Get rid of that draconian Hate Speech Law 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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THE state broadcaster RTE are the biggest Disinformation culprits

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ban RTE 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Sounds like Communist China 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Bug people's homes to ensure they are not making shut up

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Klaus Schaub would be proud of this government..

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ask the Nazis

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

It's just more bullshit

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Forget about it

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum



4

Union  activism

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

Nurses

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: 57848cf2-eb1f-4c3c-b75e-0c5e3f2e0128
Date: 20/10/2023 01:08:46

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I do not think that it is healthy to have government regulating information, the last few years show the 
dangers inherent in regulating/supressing views which are contra government policy.  The government has 
its platforms for disseminating information it thinks relevant but should allow the public access to contra 
views and trust it to evaluate the various sources.  Who regulates the government when it is engaging in the 
dissemniation of disinformation?

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

retain freedom of speech

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

We have clear evidence over the last few years of the dissemination by the governments of information 
which was not supported by the robust scientific evidence.  The government should not be regulating the 
public square sharing of differing views

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

retain freedom of speech

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

retain freedom of speech

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
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video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

retain freedom of speech

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

retain freedom of speech
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

private citizen who has been subjected to government propaganda re COVID

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

It's not clear why GDPR is included in this principle. Specifically, what has GDPR got to do with 
disinformation? If reference to GDPR was removed, my general view is that the principle is sound. However, 
more broadly speaking, I don't believe that a National Counter Disinformation Strategy is needed, because I 
believe the current situation will not be made any better if the State intervenes with legislation. I believe the 
disinformation problem could be made worse if legislation is introduced. Freedom of Speech/Expression is 
the ultimate mechanism to enable Irish society to reduce disinformation problems.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Because I have an issue with the priniciple as outlined above, it makes no sense for me to make 
recommendations about a strategy with the principle worded as-is. However, if you remove the piece about 
GDPR, then I would provide recommendations as follows:
1) Counter disinformation by always having two viewpoints (at least) put forward. 2) 100% transparency of 
both sides is critical. 3) To avoid the 'richest' influencing the decision on what's true and false, the funding 
levels and organisation names supporting each viewpoint needs to be clearly specified.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
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Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

1) "Ensuring public access to trustworthy and reliable public interest information."
-- Great in principle, but who decides what information is public interest, and who decides whether a source 
of information is trustworthy and reliable?

2) "Empowering people with the media and data literacy skills and knowledge to be able to make informed 
choices about the media that they consume, create and disseminate in a critical, creative and responsible 
manner, including highlighting how digital platforms’ algorithms can amplify particular narratives which may 
promote hate and hysteria.
-- What is the definition of 'hate'? Who decides what 'hate' is? It would be better to replace the word 'hate' 
with 'violence'.

3) "Promoting diversity and plurality of information and access to high quality ethical journalism by regulating 
and supporting the media sector."
-- Again the problem remains as to which media outlets get 'support' and which do not. Who decides, and 
what are the criteria?

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I believe the disinformation problem could be made worse if legislation is introduced. Freedom of Speech
/Expression is the ultimate mechanism/strategy to enable Irish society to reduce disinformation problems.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
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Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

As I've said already, I believe the disinformation problem could be made worse if legislation is introduced 
and the State gets involved. Freedom of Speech/Expression is the ultimate mechanism to enable Irish 
society to reduce disinformation problems.
The risks in the government getting involved in a Disinformation campaign far outweighs the potential 
benefits.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

The only strategy is to allow more freedoms of speech and expression. This is the only way to counter 
disinformation.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

No. The government must refrain from getting involved in disinformation. The government need to have 
more trust in Irish People's capacity to sort good information from bad information. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

It might be a worthy endeavour to train people how to analyse information that they see, in terms of being 
critical of the information they read. People must always assume that what they read online is biased, and 
seek the truth themselves.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
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awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

The principle is ok. Again, the challenge will be to ensure that facts are gathered, not biased opinions.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Notifications and publications are fine. Legislation is not required for the reasons I've mentioned previously.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

X (formerly Twitter) has a good system called "community notes". I believe the system is a good attempt at 
countering disinformation. The algorithm is publicly available.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

I am a private citizen.

*
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If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

The out-of-court dispute settlement bodies envisaged by the DSA -- and on the agenda for Ireland's DSC -- 
are an important pillar of a rights-based strategy. In the immediate term, they have the potential to provide ex 
post error correction on an individual basis. It is widely believed, or at least deeply hoped, that this individual 
procedural fairness will address the legitimacy deficit in platform's governance. In the long-term, it remains to 
be seen whether these bodies will play a larger role in systemic reform. In time, as the co-regulatory strategy 
evolves, the DSC may wish to consider how these bodies might be put in service of a rights-based strategy 
with reach beyond individual error correction.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

(1) Ensure any dispute settlement body is adaptable to shocks, such as spikes in content removals, 
demotions of content, or account suspensions during emergencies, elections, or periods of instability. In 
these circumstances, there should be a system to prioritise cases based on severity and potential rights 
implications (e.g., prioritise review of account suspensions over decisions to reduce visibility, as a 
suspension places a greater burden on freedom of expression).

(2) Ensure any dispute settlement body, in its evaluation of appeals, is properly resourced to account for the 
dynamic nature of content moderation. For example, some platform decisions are temporary (e.g., the 
reduction of visibility of harmful content) and must be evaluated in this light. If appropriately limited in time, 
these measures may be effective without an undue burden on expression. However, in order to determine 
the proportionality of such measures, the dispute settlement body may require more contextual information 
from a platform to reach a settlement. This communication may become a systematic difficulty that will 
require the attention of the DSC, as it challenges the resources and time of the dispute settlement body.
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Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats
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What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

I am a qualified lawyer and law PhD candidate at University College Dublin with prior experience working in 
policy at a very large tech firm. Presently, I research the effects of EU regulation of electoral disinformation 
on freedom of expression, privacy, and the right to an effective remedy. My research activities can help 
identify the fundamental rights challenges in content moderation at scale and develop processes with 
stakeholders that balance these rights in a dynamic co-regulatory environment.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

*
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Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 6d6d0337-7040-41c1-8d24-435af44e9124
Date: 20/10/2023 16:08:40

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

European Movement Ireland agrees with this principle. It is crucial that a broad, cooperative approach is 
taken to address disinformation, where best practices and learnings can be shared on local, national, and 
international level. Grounding any strategy in a rights-based approach echoes the approach taken at an EU 
level.  

We note the abundance of areas where EU law is applicable in this area beyond the GDPR, including the 
role of the European Convention on Human Rights ECHR and the Charter of Fundamental Rights of the 
European Union (CFR) in codifying the rights to the freedom of expression. We also note the role of the 
Digital Services Act, the Code of Practice of Disinformation, and regarding audio-visual media the role of the 
Audio-Visual Media Services Directive (DSA) in regulating hate speech. We also note the role of the 
European Media Freedom Act (EFA), and its significant role in supporting a healthy and independent media 
ecosystem.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We recognise that rights-based principles can in some situations operate at odds to each other (for instance, 
where the DSA requires platforms to remove illegal content, contrasting with the EMFA’s protections of 
editorial independence). In these situations, we would propose that any strategy errs on the side of freedom 
of expression, buttressed by a robust societal approach to media literacy.   

Counter Disinformation by building resilience and trust – at individual and societal levels
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It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

European Movement Ireland agrees with this principle. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

As with all interventions, European Movement Ireland calls for an evidence-based approach in the 
development of guidelines around the teaching of media literacy skills. Considerations may include the role 
of different channels, how media and information is consumed and understood by different societal cohorts, 
the psychological role of both the offline and online environment in how information is received, the impact of 
algorithms, and the impact of peers and group behaviours in the dissemination of information, and the role of 
peers in supporting media literacy. We would also see a role for formalised media literacy teaching as part of 
the school curriculum. 

Regarding legislative interventions to support the media sector, we note the constructive role that the 
government is playing in this area, with the development of Coimisiún na Meán as a particularly important 
milestone. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
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Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

European Movement Ireland agrees with this principle. In our own disinformation work, we already note 
strong cooperation at a national level between stakeholders in Ireland, and between stakeholders in Ireland 
and international colleagues.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stemming from the National Counter Disinformation Strategy Working Group, we would call for the 
development of an ongoing formalised structure around network development and coordination.  

Separately, we would call for support across all stakeholders for open-source approaches. 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

European Movement Ireland agrees strongly with this principle. Regarding ethical business models for 
platforms, we are cognisant of the use of algorithms to develop an engaged user base, often through the 
promotion of divisive content. Beyond this, we maintain that the manner in which platforms regulate any 
monetisation programme must be considered. We note in particular the increase in the monetisation of 
disinformation, especially on X (formally Twitter) and YouTube.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

European Movement Ireland supports the formation of an industry consortium or cooperative group where 
companies can securely share examples of disinformation that they have encountered relevant to their 
operations. This collective knowledge can be used to improve each company's trust and safety systems 
through the identification industry-specific data points. A key element of this may include machine learning 
techniques that can be trained to classify news/information as real or fake based on features learned from 
these real-world examples. However, appropriate security and privacy measures need to be in place during 
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such information sharing between competitors. The goal should be improving collective resilience against 
fake news rather than gaining any competitive advantage. 

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

European Movement Ireland agrees with this principle and its coordinated, broad-based perspective. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

There is a need to create an adaptive, collaborative, multi-pronged approach which is centred on gathering 
and sharing quality evidence from all sectors within Irish society. We support and call for the protection of 
independent fact-checking organisations and initiatives to verify claims and disseminate trustworthy 
information. We note the role of academic research on disinformation from diverse disciplines, including – 
communication studies, political science, cyberpsychology, computer science, etc. for the development of 
insights into narratives, tactics, and audience behaviour. 

As per the above, we note the role of coordination between academic researchers, fact-checkers, platforms, 
government agencies, citizen groups and other experts to regularly share best practices and insights on 
evolving disinformation. This may be supported by a national database which would document known 
disinformation narratives, tactics and actors to inform the public and other stakeholders. 

We must foster other institutional and bottom-up supports for media literacy initiatives to teach critical 
thinking skills and how to identify credible sources. Ireland may look to governance models of countries with 
high resilience to disinformation,
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

European Movement Ireland has an ongoing research project focused on the impact of disinformation on 
Irish social media discourse. The project uses a corpus-based discourse analysis approach to examine large 
datasets of content from relevant social channels and. This research uses statistically based measures to 
understand how different disinformation narratives impact online conversation in Ireland around European-
focused issues longitudinally. This research can be used to inform both how we as an organisation and our 
stakeholders talk about these issues. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: 7059c723-2750-4c95-a3df-7cef162da9e1
Date: 19/10/2023 14:36:11

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

A broad but fair principle as it enshrines the importance of freedom of expression while respecting that it isn't 
used to hurt or discriminate.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

the idea that freedom of expression does come with responsibilities and does not mean you are completely 
free of consequence, especially defamation and discrimination

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

Again, I am in favour of this principle. media and digital literacy skills are incredibly important. However, 
many of the public are unaware of the concept of media literacy. Teachers, educators, librarians etc should 
be empowered to deliver workshops and classes to the public, of all ages, around media literacy.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Improving information and education around what is high quality ethical journalism. There has been too 
much publicity around the idea of citizen journalism, without the understanding of the importance of the 
editorial process and fact checking.
Libraries, schools, and other public institutions, and their staff, need to be empowered to counter the 
disinformation campaigns that they are currently experiencing, knowing that they are being supported in a 
strong and meaningful way.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

It appears to be a decent principle, that emphasises the importance of collaboration, and expert opinions.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

The importance of respect for expertise and educated opinions. 
Workshops provided for stakeholders to ensure they understand what is expected of them, and to help 
ensure they can provide it.
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Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Good in principle, but for it to work, governments and leaders need to be very strong in their approach to 
digital platforms, and especially regarding the consequences if the platforms fail to fulfill what is required of 
them. Clear and transparent procedures to counter disinformation must be shown by the platforms, while 
also balancing a citizens right to freedom of expression (but no free from consequences in relation to hateful, 
discriminatory or defamatory messages).

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Continued media and digital literacy workshops for school students of all levels, so they fully understand the 
nature of digital platforms, algorithms, data mining, confirmation bias, and being able to critically analyse and 
evaluate the information they are receiving.
Digital Platforms should be compelled to publicly and transparently show their measure to counter 
disinformation on their sites, and their policies and procedures regarding hateful or disciminatory actions.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats
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What are your general views in relation to this principle?
1250 character(s) maximum

Continued research, especially on emerging and continuing trends is vital to continue to successfully fight to 
counter disinformation campaigns.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Media literacy training to library staff, public (both older members of the community, and children and their 
parents), exhibitions based on misinformation, disinformation, with the emphasis on understanding how to 
assess and analyse the information you receive, as well as understanding the information environment, 
rather than telling the participants what they should be thinking.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

Library service

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 71ef09a8-2b50-4d43-bdba-7bac18ad37ea
Date: 19/10/2023 15:47:02

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

I strongly believe that countering disinformation - or what First Draft has termed information disorder - 
requires increased cooperation, collaboration, and coordination across stakeholders at national and 
international levels. There is a need for broader stakeholder engagement as disinformation affects everyone 
from individuals to governments and companies which in turn demonstrates a need for  authorities, 
researchers, platforms, journalists, community groups, and trusted intermediaries to share best practices in 
tackling this problem  from multiple angles.  Horizon scanning  is critical to identify emerging threats and 
aligning policies to close regulatory loopholes.  Participating in international networks like the EU's EDMO, 
FIMI, and Hybrid Toolboxes enhances our collective ability to combat disinformation by facilitating 
information sharing and coordination globally. In conclusion, countering disinformation through collaborative 
efforts is essential and timely. Leveraging the strengths of various stakeholders will create a more resilient 
response the  key is a comprehensive, multi-stakeholder approach that shares knowledge, anticipates 
threats, harmonises policies, communicates strategically, and utilises global networks. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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As a former journalist now researching disinformation (or what First Draft terms Information Disorder) in the 
hybrid media environment, I have become deeply concerned about how even well-intentioned reporters can 
enable proliferation of lies online and in mainstream news. Practices like false balance and debunking viral 
conspiracy theories, while aiming to be ethical, can paradoxically lend legitimacy to falsehoods by repeating 
them widely. Drawing on my experience as both senior editor and researcher, I propose facilitating intensive 
training workshops to help equip journalists with updated knowledge and practical skills to identify and resist 
manipulation of their role. In interactive sessions, I will expose journalists to cutting-edge disinformation 
techniques that weaponise and exploit their own practices against them. The workshops will examine 
illuminating case studies and ethical scenarios from my research to highlight vulnerabilities in traditional 
reporting. Participants will gain hands-on skills to avoid inadvertently lending their credibility as journalists to 
spreading false narratives further. I aim to facilitate urgent peer discussions on how those across different 
news mediums and beats can support each other.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
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Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

As a researcher focused on disinformation and media manipulation, I strongly endorse the principle that 
countermeasures should be based on robust evidence and would suggest that we work more urgently to 
bridge the gap between research and practice. There is an unacknowledged need in the newsroom for the 
types of critical insights which the academic community can supply and such assistance would serve to aid 
journalists on the frontlines of this fight.In my work, I aim to synthesise cross-disciplinary findings into 
accessible, actionable knowledge for media professionals. This includes translating complex research on 
susceptibility factors into practical skills for avoiding manipulation and the ways in which  disinformation 
narratives and tactics evolve across platforms. Evaluations of what countermeasures show promise versus 
potential backfire effects further inform effective policies. It is essential that we in the research community 
collaborate with journalists themselves to understand their needs and challenges. Through two-way 
exchange, we gain invaluable perspective on the realities of today's hybrid information environment. In turn, 
we can better target research to address key pain points in maintaining information integrity

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I recommend establishing an integrated Disinformation Research Network to facilitate greater collaboration 
between academia and the news industry.This network would connect journalists to leading disinformation 
experts across disciplines, including media studies, political science, psychology, computer science, and 
more. Through regular exchanges, researchers would share insights on emerging manipulation tactics, viral 
narratives, platform vulnerabilities, and effective countermeasures. In return, journalists would inform 
research agendas by conveying their real-world obstacles and priority knowledge gaps. This two-way flow of 
insights tailored to practitioners' needs would aid newsrooms in staying ahead of evolving threats. The 
network could produce a regularly updated, multimedia Disinformation Defence Toolkit as a central resource. 
Drawing on interdisciplinary expertise, the toolkit would provide actionable guidance on topics like 
verification, ethics scenarios, amplification, and resilience building. Embedding researchers as fellows within 
newsrooms would further strengthen connections. These immersed experts could rapidly respond to 
journalists’ questions during breaking events, steer coverage, and lead hands-on training.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

At the University of Galway, I developed and lead the first-ever undergraduate module on digital literacy as 
well as leading graduate models focused on information disorder for journalists which are designed to equip 
students with skills for navigating our complex information ecosystem. I have also led tailored misinformation 
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workshops for journalism students at Hofstra University in New York. These intensive trainings provide  
hands-on practice in verification, responsible coverage, and avoidance of amplification traps. Post-workshop 
surveys show increased confidence in dealing with fabricated content. Additionally, I am part of an 
international collaborative revising university curriculums to integrate disinformation response across 
disciplines. By participating in curriculum redesign hackathons, I contribute my expertise while gaining 
diverse global perspectives from colleagues. These experiences inform my recommendation for a formalised 
Disinformation Research Network integrating academia and industry. I aim to include voices from groups 
underrepresented in the disinformation field, as I have learned firsthand the benefits of inclusive 
collaboration. By exchanging real-world insights from multiple lenses, we can develop robust, enlightened 
responses to this complex crisis. I look forward to furthering my applied research toward this critical effort in 
coordination with partners across sectors.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: 72e81393-d0fb-4c1f-9c09-24e9269fd545
Date: 19/10/2023 13:05:47

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

A right-based strategy has to also include that people have the right for misinformation not to endanger their 
lives/health. I work as a consultant in public health medicine on immunisation. Because of misinformation, 
there are young women in Ireland who may die of preventable cervical cancer in the future, due to 
misinformation about the HPV vaccine. This misinformation will also have the greatest impact on 
disadvantaged communities, where health literacy may not be as high. A rights based approach also has to 
focus on this. Regarding empowering people, to seek receive and impart information and ideas: I don't think 
this should be a right if that freedom of expression is harming others or inciting harm to others 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

A balance between rights and freedom of expression and the right of people not to have their health, safety 
and wellbeing affected by misinformation and disinformation  etc. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
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Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

It's overall fine, but I worry about the second bullet point.  I worry it will be those from disadvantaged 
communities  or for whom English isn't their first language who will be least able to do this. Misinformation 
spread is insidious- whatsapp groups of parents in a creche for example etc. If we place the onus on 
individuals to be health literate about algorithms etc. it won't work. I think regulation of social media 
companies is needed. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Agree about high quality ethical journalism- but how to get that to people who may me on the margins?

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

We need regulation of social media and digital platforms . The rest is good and I agree with it 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Regulation 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

I agree with this 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

There is an incitement to hatred law in many countries. Perhaps we need an incitement to harm law also. 

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum
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Good. A lot is known already about communication, at least in the immunisation space. I think needs a 
targeted approach for disadvantaged communities, and those coming from countries where trust in official 
sources of information is low. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Training of people in key roles on how to use evidence-based approaches to counter  misinformation 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Working with communities around vaccination. Training of health care professionals to speak to people who 
have concerns etc

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

I am filling this in as an individual but I work at the HSE National Immunisation Office

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

CONUL supports approaches which vindicate rights, particularly concerning measures which may address 
problems with misinformation and disinformation and thus directly or indirectly impact on fundamental 
freedoms.

We are also of the view that through the higher education process, libraries help in a very practical sense to 
develop individuals who can apply critical thinking skills to research processes and outputs, and thereby take 
responsibility for the production, interpretation and communication of accurate information and data. Many of 
our consortium members work towards explicit institutional goals which commit to educational experiences 
which enable students to make constructive and ultimately transformative contributions to their societies.

We are strongly of the view that this approach to fostering personal capability and responsibility 
complements a rights-based approach in a practical, precautionary and effective manner.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

CONUL recommends that a rights-based approach be complemented by structured programmes which 
embed constructive values, develop literacy skills, and ensure lifelong learning. 

CONUL specifically recommends that such programmes be implemented in a manner which is appropriate 
to all research disciplines, on the basis that mis/disinformation affects arts, humanities, sciences (natural and 
applied), social sciences and technology.
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Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

CONUL and libraries generally emphasise the use of information from verifiable sources, and that citation of 
sources is always good practice. Our objective is to support learners to produce reliable & ethical output. We 
place particular importance on developing a critical approach to evaluating information so that regardless of 
source, the person engaging with the information can make an informed decision on its accuracy, credibility 
and relevance.

Our members implement information and digital literacy programmes across all disciplines. 
We are of the view that information literacy education is necessary and draw attention to the range of age 
cohorts engaging in our programmes. We emphasise the constructive role this plays in developing workers, 
researchers and citizens who can use these skills within their workplaces and personal lives.

We also draw particular attention to engagement with wider and local communities through our access 
initiatives and programmes, and our support of inclusive learning programmes including  social-justice 
orientated widening participation initiatives, adult education and micro-credential courses.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

CONUL recommends augmenting literacy programmes with a focus on the role of ethical behaviour in 
tackling misinformation and disinformation at source, in the preparation and production of research output, 
and in wider communication including the use of social media.
We recommend contributing to the stability of information infrastructures through the following:
Fostering good practice in critical appraisal; finding, using and citing sources for research outputs, with 
emphasis on proper, resilient evaluation and verification; - Applying academic and professional skills in 
everyday private activities; and Ensuring students and researchers are conversant with the nature and 
extent of misinformation and disinformation, and that this affects all disciplines in some form or other, not just 
media, communications and journalism.
Funding to further enhance and embed these resources within curricula would be beneficial,
particularly for embeddable, structured, assessed information literacy (IL) resources that can be developed 
by libraries and used to build resilience and trust. Such resources should be created using open access 
principles, be cross-institutional in approach, and available for HE communities as well as wider society.
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Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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CONUL libraries  support the development of information and digital literacy approaches grounded in real-life 
applications including preparation for assignments, research projects (dissertations and theses) and exams. 
Through the delivery of face-to-face and online IL classes, as well as the creation of asynchronous digital 
content to support the acquisition and use of information literacy skills, we ensure that researchers and 
graduates in all disciplines are effective at recognising and challenging mis/disinformation. 

CONUL’s HE members encourage life-long and return to learning approaches, meaning that these skills can 
be developed within a variety of user groups and diverse populations. 

Such programmes, modules and resources can be re-purposed to have wider applicability, e.g. shared via 
public library platforms, made available as open education resources (OERs) for all involved in education in 
this area, or re-purposed for use with different agencies and learning bodies (primary schools, adult and 
community education, youth groups, PLCs). 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

The Library Association of Ireland (LAI) supports a rights-based approach to this strategy and agrees that 
measures taken pursuant to this strategy must uphold human rights. As the professional body representing 
libraries and librarians in Ireland, the LAI is invested in ensuring that the right to clear, accurate and freely 
accessible information is upheld for all members of society. At its 2023 AGM, the LAI adopted a motion 
rejecting censorship and committing to promote the International Federation of Library Associations’ 
statement on intellectual freedom. This statement reiterates the role of libraries as an essential support for 
lifelong learning, independent decision-making and cultural development helping to safeguard basic 
democratic values and universal civil rights. Libraries have a vital role to play in building informed 
communities and in upholding the right to access accurate information. LAI members facilitate access to 
trusted information in an open and non-threatening environment that enriches the lives of members of our 
society and contributes to their wellbeing, development, agency, capacity building and  self-actualisation. 
Disinformation threatens the actualisation of human rights and must be tackled.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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The LAI considers that a rights-based approach to tackling disinformation should incorporate strong media 
literacy and information literacy initiatives which develop competencies and awareness among a wide 
audience. The LAI considers that enabling actions are the best mechanism for ensuring the upholding of a 
broader range of human rights. 

UNESCO (2018) argues, “A particular danger is that ‘fake news’ in this sense is usually free – meaning that 
people who cannot afford to pay for quality journalism, or who lack access to independent public service 
news media, are especially vulnerable to both disinformation and misinformation.” 

An important consideration for the LAI is that the principle of the right to universal access to free quality 
information is strengthened by the strategy. Nowhere is such widespread access to quality information more 
prevalent than in libraries. 

UNESCO 2018 Journalism, fake news & disinformation: handbook for journalism education and training - 
UNESCO Digital Library

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Libraries function as centres for community gathering, a point of access for civic engagement and places of 
learning and recreation. 
Research from the US shows that libraries are one of few democratic institutions that citizens perceive to be 
trustworthy.1 Similarly in Ireland, libraries retain a high level of trust and provide an active role in providing 
literacy programmes.2 It is therefore appropriate that libraries, in partnership with other agencies and 
stakeholders, are active in countering disinformation by building resilience and trust at individual and societal 
levels.  
1.        Most Americans say libraries can help them find reliable, trustworthy information | Pew Research 
Center
2.        National Public Library Strategy 2023-2027 - 847de39a-85fa-4b55-a3e9-c71fefc27e86.pdf (www.gov.
ie)

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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The LAI recommends the promotion of public access to trustworthy information by: 
•Broadening the scope of MIL programmes in libraries through cascade training.
•Expanding the number of school libraries  staffed by qualified librarians delivering high quality MIL 
programmes to young people. 
•Enabling librarians in higher and further education to deliver MIL programmes tailored towards students and 
learners.
•Providing lifelong learning opportunities for MIL through public libraries for adults from harder to reach 
communities.
•Utilising the expertise of health librarians to develop content to counter health disto develop content to 
counter health disinformation. 
•Developing partnerships between libraries and government bodies and independent statutory bodies with a 
remit to tackle disinformation.
•Ensuring the adequate funding of libraries that provide free access to trustworthy information for all 
members of society regardless of means.
•Ensuring that MIL best practice, as identified internationally and through research, is incorporated into Irish 
programmes.
•Removing barriers to important information resources such as research output and providing a variety of 
formats for communicating research-based information.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

The LAI is in agreement that the goals of Counter Disinformation Strategy can only be achieved through 
collaboration and coordination. As members of the Media Literacy Ireland alliance, the LAI stands ready to 
collaborate with a broad range of stakeholders to counter disinformation.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Sharing of best practice is key to the success of the strategy. This is a rapidly developing area and requires 
the rapid communication of advances as well as an alerting system of developing threats. Alliance building is 
crucial to ensure that there are no overlaps or gaps in provision. 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats
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What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Library Association of Ireland (LAI) is a member of Media Literacy Ireland (MLI) and has been actively 
involved in the public information campaign in 2019 and 2020, Be Media Smart.

Digital and information literacy initiatives are widespread in LAI member libraries in all sectors in Ireland. 
These include providing support in the discovery and evaluation of sources of information.

More recently LAI members have been taking part in Media Literacy training provided by Media Literacy 
Ireland and EDMO Ireland with a view to delivering workshops in their respective communities.  Meath 
County Council Libraries, Waterford City & County Library Service, and Dún Laoghaire-Rathdown (DLR) 
Libraries engaged in media literacy training through The Glass Room: Misinformation Edition project. School 
librarians are actively involved in the development of MIL initiatives for young people.

The Open Scholarship Group of the Library Association of Ireland (LAI) supports open scholarship activities 
in libraries and in wider society. This group raises awareness of and promotes open scholarship, encourages 
the sharing of authoritative and reliable information, supports open practices and skills development.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

Professional Association representing Libraries and Librarians in Ireland

If you are happy to be contacted in relation to your submission, please provide your email address below:

*
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 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 808fce17-6bd3-47a8-8082-b92b3884d594
Date: 25/09/2023 19:46:40

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I think it is counter-productive because it sends out the message that there is no such thing as "free speech", 
and, far from preventing "hate speech", it will channel it underground where it will go unchecked.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Laissez faire is the best approach.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
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1250 character(s) maximum

There is no such thing as "trustworthy" source because all information is tainted by opinions and vested 
interests. Academics and journalists alike are influenced by forced not even they are aware of. We are all 
subject to unconscious bias. The best course of action is to accept this and continue to debate openly, freely.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Let people speak freely provided they don't defame or actually incite violence (this is difficult to prove so 
tread carefully here too).

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

None of these actions will help as the sources of the information are tainted.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stop interfering in people's right to free speech.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
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exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

This is absolutely reprehensible. This is why "alternative journalism" is gaining ground.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stop trying to police people's thoughts.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

This will backfire and will lead to more extremist "citizen journalism".

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stop trying to control people's minds. It will lead to even more resentment.
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

I am involved in media, and am doing my best to argue in good faith with people who subscribe to wild 
conspiracy theories. They tell me they do not trust "the media" because members of the media are too close 
to Government, the EU, civil service, academia and those with vested interests. I understand why they feel 
this way, and, even though I disagree with their wild conspiracy theories, I do not subscribe to the view that 
these people are all "far right" when they are only raising valid concerns. Many "mainstream" journalists 
agree with the protestors but are wary of speaking out for fear of losing their jobs / contracts / freelance 
work.  

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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Contribution ID: 843cf9e6-83d6-4a3d-8a36-c2f99b23b524
Date: 20/10/2023 17:59:59

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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Given the proliferation of content sources, particularly in the online world, accessible to citizens, the need to 
build resilience to poor quality information and critical thinking is vital. While other sections of this survey 
rightly point to the need to regulate and enforce around the distribution of such content, mis- and 
disinformation is not going away, but the ability for individuals to recognise it and contextualise it, and 
understand what to do with it can be improved as a key protection.

It makes sense that to do so involves supporting organisations, publications, institutions who produce 
reliable, trustworthy, quality data and information to continue doing so into the future in a sustainable 
fashion; to increase, promote and protect access to this information by the public; and to formally recognise 
the role of journalism and fact-checking efforts as a keystone of democratic dialogue, and guarantee the 
legislative and economic framework to reflect this recognition.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Protect the producers:
Quality public-interest information is resource-heavy to produce, attracts attacks from bad actors who wish to 
diminish public trust in order to build their own audiences, and is at risk from an inequitable online 
marketplace dominated by large platforms.
Both the Digital Services Act and the proposed Media Freedom Act require enforcement tailored to the Irish 
market in order to best bolster indigenous journalistic sources. The protection of journalists in a real way, 
giving increased protection to their activities on- and offline when in pursuit of their work, is vital, and needs 
support at; 
- security level, such as the work evidenced by the relatively new Media Engagement Group between An 
Garda Siochana and news publishers, but also in elevated requirements for online platforms to protect 
journalists from abuse; 
- at a regulatory level, with tech platforms being required to adequately give prominence to and compensate 
for the kind of quality news content that can shape a more constructive online environment; 
- and at an economic level, with public service content properly fostered through business-innovation grants 
in the sector with a view to building sustainability for the producers.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
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Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
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Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Journal Media has a mission to publish and disseminate quality journalism and information, at scale, to a 
wide cross-section of Irish society, in order to help them make informed decisions that will impact their daily 
lives.

We provide daily quality journalism that is free to access by anyone who is online. We believe our 
commitment to keeping news and fact-checking open and accessible to the public is a vital service to 
democratic engagement. The Journal now sits with RTE's online news as the most popular online news 
sources for the Irish public. 
The Journal FactCheck is Ireland's only International Fact-Checking Network verified signatory, and provides 
prebunks, debunks, explainers and factfinding, including producing native products for use on social media 
such as TikTok, Instagram, Facebook and X.
Our investigative platform, Noteworthy, crowdsources its ideas from the community and crowdfunds 
investigations to completion, publishing on The Journal, but also providing this content free of charge to any 
other media, local or national, to bring its stories to the widest possible audience.

We collaborate with external partners who are aligned to our mission to provide quality information, to pre-
empt the proliferation of mis- or disinformation, in order to expand the reach of our offerings to new 
audiences, in new and ever more accessible and innovative formats. Chief among these in recent years has 
been our role as the fact-checking partner in the EDMO Ireland hub. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank

*



5

General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 843cf9e6-83d6-4a3d-8a36-c2f99b23b524
Date: 20/10/2023 17:59:59

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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Given the proliferation of content sources, particularly in the online world, accessible to citizens, the need to 
build resilience to poor quality information and critical thinking is vital. While other sections of this survey 
rightly point to the need to regulate and enforce around the distribution of such content, mis- and 
disinformation is not going away, but the ability for individuals to recognise it and contextualise it, and 
understand what to do with it can be improved as a key protection.

It makes sense that to do so involves supporting organisations, publications, institutions who produce 
reliable, trustworthy, quality data and information to continue doing so into the future in a sustainable 
fashion; to increase, promote and protect access to this information by the public; and to formally recognise 
the role of journalism and fact-checking efforts as a keystone of democratic dialogue, and guarantee the 
legislative and economic framework to reflect this recognition.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Protect the producers:
Quality public-interest information is resource-heavy to produce, attracts attacks from bad actors who wish to 
diminish public trust in order to build their own audiences, and is at risk from an inequitable online 
marketplace dominated by large platforms.
Both the Digital Services Act and the proposed Media Freedom Act require enforcement tailored to the Irish 
market in order to best bolster indigenous journalistic sources. The protection of journalists in a real way, 
giving increased protection to their activities on- and offline when in pursuit of their work, is vital, and needs 
support at; 
- security level, such as the work evidenced by the relatively new Media Engagement Group between An 
Garda Siochana and news publishers, but also in elevated requirements for online platforms to protect 
journalists from abuse; 
- at a regulatory level, with tech platforms being required to adequately give prominence to and compensate 
for the kind of quality news content that can shape a more constructive online environment; 
- and at an economic level, with public service content properly fostered through business-innovation grants 
in the sector with a view to building sustainability for the producers.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
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Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
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Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Journal Media has a mission to publish and disseminate quality journalism and information, at scale, to a 
wide cross-section of Irish society, in order to help them make informed decisions that will impact their daily 
lives.

We provide daily quality journalism that is free to access by anyone who is online. We believe our 
commitment to keeping news and fact-checking open and accessible to the public is a vital service to 
democratic engagement. The Journal now sits with RTE's online news as the most popular online news 
sources for the Irish public. 
The Journal FactCheck is Ireland's only International Fact-Checking Network verified signatory, and provides 
prebunks, debunks, explainers and factfinding, including producing native products for use on social media 
such as TikTok, Instagram, Facebook and X.
Our investigative platform, Noteworthy, crowdsources its ideas from the community and crowdfunds 
investigations to completion, publishing on The Journal, but also providing this content free of charge to any 
other media, local or national, to bring its stories to the widest possible audience.

We collaborate with external partners who are aligned to our mission to provide quality information, to pre-
empt the proliferation of mis- or disinformation, in order to expand the reach of our offerings to new 
audiences, in new and ever more accessible and innovative formats. Chief among these in recent years has 
been our role as the fact-checking partner in the EDMO Ireland hub. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank

*
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General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

The University of Limerick Library supports this principle.  Freedom of expression, the right to privacy, data 
protection and freedom from discrimination are fundamental principles in higher education and in academic 
libraries.   A rights-based approach would uphold human rights while providing countermeasures to protect 
democracy and society from the damaging impact of misinformation and disinformation.

Democratic in nature and reaching large populations, libraries actively support freedom of expression, 
providing safe space for the expression of ideas and ensuring freedom of speech.  Through the higher 
education process, libraries help in a very practical sense to develop individuals who can apply critical 
thinking skills to research processes and outputs, and thereby take responsibility for the production, 
interpretation and communication of accurate information and data.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Recommend an approach that seeks to educate, develop information skills and media literacies and foster 
personal responsibility and capability in all citizens and at all levels of education.  This strategy would 
complement a rights-based approach.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:
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Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

The University of Limerick identifies graduate attributes in its educational aspirations, so that UL students 
may be curious, agile, courageous, responsible and articulate.  Students are encouraged to be critical, 
knowledgeable, open-minded and socially responsible.  

UL Librarians provide information skills and supports that emphasise the use of information from verifiable 
sources, and that academic integrity is upheld by the rigorous citation of sources. Our objective is to support 
learners to produce reliable & ethical output. We place particular importance on developing a critical 
approach to evaluating information so that regardless of source, the person engaging with the information 
can make an informed decision on its accuracy, credibility and relevance.  We seek to provide information 
and digital literacy programmes across all disciplines and view information literacy education is as critical for 
all ages and all levels in education.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

The University of Limerick Library recommends the development of programmes to strengthen, expand and 
embed digital information skills teaching within curricula, with explicit reference to misinformation and 
disinformation.  It is critical that all students and researchers have an opportunity built into their educational 
experience to become conversant with the nature and extent of misinformation and disinformation, and that 
this affects all disciplines in some form or other, not just media, communications and journalism.

With funding, the information literacy resources created by libraries could be further developed and shared 
using open access principles, be cross-institutional in approach, and available for wider society as well as 
HE communities.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
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Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

The University of Limerick Library agrees with this principle, emphasising the importance of including 
librarians and libraries as an important stakeholder group. Libraries provide trusted, curated content, 
democratic spaces and values-based services, both in academic and public settings.  UL Library, as is the 
case with all Irish university libraries, provides information skills training and supports to develop critical 
thinkers.  Librarians as information professionals are important partners to include in collaborations with 
faculty, the research community, educators, media groups and the wider community.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We recommend that university librarians, county librarians, and librarians from other sectors such as 
business, law and medicine, are included as important stakeholders and empowered to play a lead role in 
strategies to counter disinformation in their organisations.  We further recommend targeted supports to 
develop collaborations between the academic and public library sector to deliver a cross-sectoral approach 
to developing information skills in all citizens.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

UL Library supports this principle.  It is critical that high quality academic research is undertaken to better 
understand this rapidly changing landscape and that this research is multi-disciplinary, spanning the 
sciences, computing, humanities and social sciences.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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All university libraries support the development of information and digital literacy by offering supports and 
teaching on information management as it relates to preparation for assignments, research projects 
(dissertations and theses) and exams.  Learning objectives include:
o        Identifying Information Sources
o        Using Search Tools 
o        Evaluating Information 
o        Referencing & Plagiarism 

Through the delivery of face-to-face and online information classes, as well as the creation of asynchronous 
digital content to support the acquisition and use of information literacy skills, we seek to ensure that 
researchers and graduates in all disciplines have higher order critical appraisal skills.  Content is drawn from 
many reliable sources and underpinned by established information literacy frameworks.  However, the 
supports provided by university libraries are generally not comprehensively embedded within the curricula or 
provided at scale.  

Currently, through participation in existing countermeasures such as the ‘Be Media Smart’ campaign offered 
by Media Literacy Ireland, librarians at UL are engaging in Train the Trainer education so that they may more 
effectively deliver media literacy supports to the UL community.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

*
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NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 87ea30b5-e500-494d-901c-0044404997ca
Date: 20/10/2023 17:12:16

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Acting against algorithmic amplification, and against unlawful data processing that undermines journalism 
(RTB) rather than attempting to identify and unpublish harmful content is likely to be more effective, and 
avoids intrusion upon the right to freedom of expression 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

See above. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
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including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Companies must respect the law. There must have accountability and enforcement. This is lacking. 

A. Effective enforcement of data protection rights would 

1. prevent people being micro targeted and manipulated; 
2. prevent digital platforms from using recommender systems that amplify hate & hysteria (prevent them by 
enforcing Article 9 of the GDPR, which requires explicit consent before data related to peoples political views 
can be processed); and 
3. prevent online advertising (specifically Real-Time Bidding) from undermining the business of journalism, 
and from subsidising disinformation. 

B. Coimisiún na Meán has a role to play under the OSMR, in relation to AVMSD Article 28b(1). 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

1. The Data Protection Commission should move to substantive enforcement on RTB and on recommender 
systems. 

2. Coimisiún na Meán should set standards for services under Section 139K(4)(a) OSMR. It should introduce 
binding codes of conduct, backed if necessary by blocking orders under section 139ZZC OSMR. 
Those Codes should mandate that algorithmic recommender systems are not activated by default by 
platforms. Users must be able to use a platform without being exposed to toxic algorithms that inject poison 
into their feeds. This applies particularly to recommender systems that process (including by inference or 
proxy) “special category” data as defined by Article 9 GDPR. The Code should require platforms to 
implement lawful requests for explicit consent. 

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
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Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

We are contributing to the AI Act negotiations. We interact with the European Commission on DSA and DMA 
enforcement. We interact with many GDPR supervisory authorities, and have litigation across Europe 
against parties responsible for data leakage. Our recent submission to Coimisiún na Meán may be of interest 
https://www.iccl.ie/wp-content/uploads/2023/09/ICCL-submission-on-Video-Code-of-Conduct-September-
2023.pdf

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here

*
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All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 8c5ec2a0-98af-4ddb-8898-9fbb4fd2f030
Date: 19/10/2023 19:08:22

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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Data Literacy is a key 21st Century Skill, which is currently missing from the Irish Government’s ‘‘Adult 
Literacy for Life (ALL), A 10-Year Adult Literacy, Numeracy and Digital Literacy Strategy’’ published in 
collaboration with SOLAS, the Irish state agency for Further Education and Training (Government of Ireland, 
2021).

It is ADAPT’s position that there must be a blended, joined-up approach to improving digital literacy across 
Irish society. This issue is not the responsibility of one government department or agency. Instead a whole-
government approach, that is cross-institute and cross-discipline, must be taken to solve this complex 
problem. 

In a 2022 White Paper (http://doras.dcu.ie/28042/), ADAPT defines data literacy, assesses the current 
landscape around education and training in data literacy available for the Irish public, summarises findings 
from a pilot scheme created to increase data literacy skills in hard-to-reach communities, & proposes how to 
upscale these findings into a recommendations for a whole-of-government approach to data literacy skills 
development in Ireland.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

ADAPT makes four key recommendations for Irish data literacy strategy going forward.

1. Recognise data literacy as a key skill
2. Include data literacy in literacy and AI strategy
3. Build better government consultation on data literacy strategy
4. Fund development and delivery of community-based informal learning opportunities on data literacy

These recommendations are elaborated on in the white paper, ‘A Data Literate Ireland: The Case for a 
Whole-of-Government Approach to Data Literacy Skills Development in Ireland’ (http://doras.dcu.ie/28042/)

Darling, Orlaith, Hurley, Mairéad, Grehan, Laura and Kearns, Anne (2022) ADAPT's ‘A data literate Ireland: 
the case for a whole-of-government approach to data literacy skills development in Ireland’,. Policy Report. 
ADAPT Centre. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
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Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
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Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

ADAPT worked with local residents in the Grand Canal Innovation District (GCID) on a series of data literacy 
workshops in 2021, delivering “Debunked”: a pilot-scale series aimed at increasing data literacy among 
citizens outside the remit of industry, schools and higher education institutions (HEIs) that are being 
equipped to deliver this in their respective spheres. https://www.adaptcentre.ie/projects/debunked/

The Debunked workshops provided informal educational experiences for members of the public that 
incorporated examples, discussion, dialogue and deliberation around data literacy skills, and offered tools to 
embolden people to navigate mis-, dis- or malinformation online through improved data literacy. The 
Debunked team co-created the workshop content and format with target participants in order to ensure that 
the topic, proposed stories, activities and tools resonated with them and would be of value to the audiences 
they represent. The final workshop format was structured to allow moments of personal reflection, as well as 
small and large group conversation and debate. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

*
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 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: 8dd5a46f-5721-417c-8bee-0de8c43be9f7
Date: 20/10/2023 01:41:15

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Human rights are paramount. It’s sad to see WHO remove human rights from the latest IHR amends. To 
answer this question, my view is that we don’t need an arbitrar of what is true or not and certainly this should 
not be the state. In fact the state should place more faith in the ability of the people to navigate information 
rather than wading into the situation and playing a role in determining what is good or bad. We supposedly 
live in a Republic. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We should remind people that we live in a republic and that people ought to exercise their own discretion in 
what they believe and what they don’t. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
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Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

The misinformation from rte about a recent attack on a Gaza hospital shows that policing information should 
not be administered centrally. 
 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Trust people to decide what they regard as truth. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Disinformation only exists when the truth about a given topic is obscured. Insist on more transparency and 
you will get people reacting less to disinformation. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Embrace true north. 

Counter Disinformation through corporate accountability and regulatory enforcement
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New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: 8e87b472-1da8-4e8c-89d3-e3ca82756bdb
Date: 20/10/2023 17:19:11

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Every child has the right to have access to a School library program that supports UNESCO Sustainable 
Goal 4: “Ensure inclusive and equitable quality education and promote lifelong learning opportunities for all.” 
https://sustainabledevelopment.un.org/sdg4 
People should have a right to say what they believe and feel but care should be taken on what they 
represent as facts, especially if it could do potential harm such as giving disinformation about vaccines.  
Data protection is important but in certain circumstances people should not be allowed to share information 
anonymously.  Especially if it concerns, health, welfare and people's security.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

1. As well as a disinformation strategy (which prevents people from maliciously spreading false information), 
there also needs to be a misinformation strategy (to prevent people from inadvertently spreading false 
information).  
2.  A school library strategy needs to be implemented with a view to having a qualified librarian in every 
school in Ireland.  School librarians are qualified to teach research skills and could help students learn about 
the dangers of imposter accounts, troll factories, deep fakes, deceptive manipulation etc and they could also 
learn about digital verification strategies such as reverse image search, fact checkers, difference between 
fact, opinion and bias etc.

Counter Disinformation by building resilience and trust – at individual and societal levels
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It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Libraries and the media sector play a very important role in the information landscape.   However, the speed 
in which people expect information and competition within the media can be problematic as it can put 
journalists under pressure to publish a story without verifying all the facts.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

1. There should be a quality mark system for newspapers.  A Press Council badge/ logo should appear on 
websites and newspapers who adhere to Press Council standards.
2. Like the public library strategy there needs to be a school library strategy in Ireland such as they have in 
scotland:  https://scottishlibraries.org/advice-guidance/national-strategies/the-national-strategy-for-school-
libraries/
3. A deadline for the JCSP library project review needs to be implemented.  Research has shown that 
students who have access to a school library use the public library more. https://jcsplibraries.com/research/
4.  A qualified librarian needs to be in every school so they can teach students media literacy skills and 
promote reading which can improve students' attention span, focus and help them to think critically.  School 
libraries can offer a diverse collection of material for students to gain access to which can encourage them to 
learn to read different points of view. .  

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
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Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Agree, everyone needs to be engaged.  However, it is important to ensure that one group of stakeholders 
doesn't dominate - especially those making commercial gain from exploiting information.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

1. The potential of what School libraries and school librarians can offer needs to be considered.  Public 
libraries cannot offer the same services and media literacy classes as a qualified school librarian can in a 
school. 
2. It is not possible to identify or remove all bad actors.  Therefore, an effective long term sustainable 
strategy is to teach students skills on how to verify information in schools.  This can be module based or 
through workshops with school librarians working in collaboration with teachers. 
3. To provide equal access, a strategy around promoting open-source peer reviewed information should be 
considered.  
4. Online platforms need to have the infrastructure in place to identify bots to make it more difficult for 
inauthentic accounts to be developed.  
5. People who filter information on behalf of big data companies need to be compensated well as this can be 
a psychologically distressing job.  

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Agree, however, if data and media companies comply within the EU Law, there is a risk some people might 
veer towards less compliant platforms that operate outside the EU.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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1.  A school librarian can teach students about how social media works, algorithms, echo-chambers and filter 
bubbles.  All which can promote hate and hysteria.  
2. A school library can be a safe place for students and through various clubs, books, guest speakers, talks, 
workshops etc., can promote respect for diversity and thus lessen the chance of students developing 
stereotypes.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

The information landscape is constantly changing and no matter what measures are in place, bad actors will 
always try to impose counter measures.   So care and vigilance will always be needed.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

1. It will not be possible to countermeasure all threats, so people need to learn from an early age how to 
critically evaluate information.  School librarians can teach students how to evaluate information by teaching 
simple steps such as asking Who said it? Where's the evidence and What are others saying?
School libraries can work with organisations such as Media Literacy Ireland to deliver workshops on media 
literacy and how to evaluate information
2. School librarians can work with teachers to incorporate research skills into the classroom by including it in 
project work, CBA subjects such as Geography in the news etc.  
3. School librarians can teach the difference between criminal conspiracies and conspiracy theories, filter 
bubbles, echo chambers, confirmation bias, cognitive bias
4. As some bad actors are posing as fact checkers, and the term fake news can be used to discredit verified 
information some kind of quality mark system like with newspapers could be considered for fact checkers 
too. 5. The media need to stop ridiculing celebrities who are conspiracy theorists.  Psychiatric support and/or 
intervention should be available instead.  
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

I am a school librarian and give media literacy classes to students on an ad hoc basis.   I am a member of 
the school libraries group of the Library Association of Ireland and have given webinars on how I teach 
media literacy.   I am also a member of Media literacy Ireland.  

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

School Libraries Group of the Library Association of Ireland

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

What one authority deems as disinformation might be seen as a dissenting viewpoint by another. Relying on
centralized entities to make this determination can lead to subjectivity, risking the suppression of valid voices.
Even with a rights-based approach, the act of countering disinformation can have a chilling effect on speech.
People may become hesitant to share their opinions or information out of fear that they might be accused of
spreading disinformation. This is a well documented phenomenon.
False Dichotomy: The policy implies a trade-off between countering disinformation and protecting freedom of
speech. However, free speech purists would argue that true freedom of speech allows for the spread of all
ideas, with society and open discourse serving as the best corrective mechanism, rather than top-down
controls.
Power Dynamics: Entrusting authorities with the power to counter disinformation might lead to the
concentration of control over discourse, potentially enabling state censorship or favouring dominant
narratives. Minority or alternative voices often challenge mainstream narratives. These voices risk being
marginalized along with a risk to the freedom to 'seek' information

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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I think this entire strategy should be abandoned in favour of incorporating media literacy programs into
school curriculums, teaching students to critically analyse sources, recognize biases, and differentiate
between reliable information and disinformation. Offer community workshops and online courses for adults,
focusing on digital literacy and discerning trustworthy sources online.
Promote the development and use of open-source software tools that can help users verify the authenticity
of news articles, images, and videos.
Encourage platforms to be transparent about their content curation algorithms. This way, users can
understand why they see particular content.
Platforms can offer options for users to adjust or customize their content feeds, giving them more control and
reducing echo chambers.
Establish awards or grant programs that recognize and support high-quality, investigative journalism.
Encourage platforms to have a dedicated section for verified and high-quality news sources, making them
more visible to users.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

The statement "ensuring public access to trustworthy and reliable public interest information" raises
questions. Who determines what is "trustworthy"? Assigning this role to any centralized authority could lead
to bias or the suppression of dissenting opinions.
Empowering people with media and data literacy is commendable. However, this should be approached
through community initiatives rather than via a new regulator and greater government control. Awareness
campaigns about platform algorithms are essential, but they should remain neutral, focusing on how
algorithms work rather than painting them as potential agents of "hate and hysteria."
The phrase "regulating and supporting the media sector" is a point of contention. Regulation can easily
become a tool for governments to control narratives and suppress dissenting voices, this was very clear
during the pandemic.
Supporting the media, especially financially, can compromise its independence. Media outlets might become
hesitant to criticize or question the government if they're reliant on its support, we have seen instances of
this in Ireland.
The market and citizens should drive the demand for diverse sources, rather than a top-down approach.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Promote a Self-Regulating Information Ecosystem:
Educate from the Ground Up: Integrate media and digital literacy into school curriculums. Encourage
universities and community centers to offer workshops, cultivating discerning consumers of information.
Platform Transparency: Encourage digital platforms to voluntarily share how their algorithms operate. Users
are better equipped to understand content curation when they know the rules.
Support Independent Journalism: Encourage crowdfunded and subscription models, ensuring media
independence without government intervention.
Community Fact-Checkers: Establish a network of volunteer-driven, community-led fact-checking forums.
Peer review ensures diverse opinions without centralized control.
Diversify Information Sources: Promote tools that expose users to a range of perspectives, breaking echo
chambers.
This strategy prioritizes education, transparency, and community action, fostering an environment where
informed citizens can discern and counter disinformation.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum
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Encouraging multiple stakeholders might lead to an unwieldy system, bogged down by bureaucratic hurdles.
Simplifying and reducing the number of involved parties can be more efficient.
"Aligning policy and regulatory approaches" suggests an increased role for governmental and
intergovernmental bodies. This could impede free speech, as centralized entities may be tempted to
suppress dissenting opinions under the guise of combating disinformation.
Foreign Information Manipulation (FIMI): While FIMI is a concern, the proposal’s emphasis on utilizing EU’s
FIMI and Hybrid Toolboxes indicates reliance on centralized, potentially government-influenced toolsets.
This risks politicizing the very mechanisms meant to ensure information purity.
European Digital Media Observatory (EDMO): Participation in centralized entities like the EDMO can
inadvertently lead to a homogenized information perspective, suppressing diverse voices and potentially
infringing on free speech.

By anchoring solutions in large-scale, structured entities, the proposal leans towards more regulation. A free-
market approach, where consumers drive demand for reliable information and platforms self-regulate, might

be a less restrictive alternative

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Alternative Recommendations for Free Speech:
Education First: Prioritize media literacy in schools and community workshops to build discernment skills.
Self-Regulation: Encourage platforms to self-regulate and transparently share content curation methods.
Support Independent Media: Promote crowdfunded and subscription-based journalism, safeguarding
unbiased perspectives.
Decentralized Fact-Checks: Foster community-led, independent fact-checking to verify diverse information
sources.

Public Awareness: Launch grassroots campaigns highlighting free speech's value and the need for cross-
referencing information.

Diverse Media Voices: Foster an environment that welcomes a multitude of voices, ensuring rich, varied
perspectives.
Open Verification Tools: Advocate for open-source tools, reducing centralized bias.
Stakeholder Independence: Ensure those combating disinformation remain free from government influence.
These recommendations champion an informed populace as the best defense against disinformation,
emphasizing free speech over controlled narratives.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 



5

including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Ethical Business Models: Defining "ethical" can be subjective. Leaving it to governments might curb
innovative models and harm free speech.
Interference in platform algorithms risks stifling content diversity and free speech. Platforms must retain the
liberty to curate user feeds without excessive government oversight.
While user privacy is paramount, the solution shouldn't involve cumbersome
regulation. Companies can be encouraged to adopt self-regulation for better transparency and user data
protection.
GDPR, Digital Services Act, and Digital Markets Act already exist. Additional enforcement layers might
complicate business operations, reducing ease of operation.
Independent Regulatory Authorities: While ensuring compliance is crucial, the creation of more regulatory
bodies means more bureaucracy, potentially stifling innovation and increasing costs.
Focusing heavily on enforcement might deter startups and small businesses, fearing punitive measures.
Encouraging best practices can be more effective than strict penalties.
In essence, while countering disinformation is vital, it should not compromise free speech, introduce
cumbersome regulation, or deter businesses with excessive enforcement.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Media Literacy: Prioritize media and digital literacy in schools and communities to empower individuals to
discern accurate information.
Platform Transparency: Encourage platforms to voluntarily share their content curation algorithms, allowing
users to understand information prioritization.
Support Independent Media: Advocate for crowdfunding and subscription models, fostering journalistic
independence without tight regulations.
Community-Driven Checks: Promote decentralized, community-led fact-checking initiatives, reducing
reliance on governmental oversight.
Self-Regulation: Encourage industries to adopt best practices and self-regulatory guidelines, emphasizing
transparency and user protection without added bureaucracy.
Open Dialogue: Foster open forums for platforms, users, and experts to discuss disinformation challenges
and collaborative solutions.
Ease Compliance: Simplify existing regulations, ensuring they're straightforward and easy for businesses of
all sizes to comply with.
By focusing on education, transparency, and collaboration, these recommendations aim to counter
disinformation while upholding free speech and reducing bureaucratic oversight.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
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Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

The proposed policy, while well-intentioned, raises several concerns in terms of upholding free speech.
Deciding what constitutes disinformation can be subjective and risks silencing dissenting or unpopular
viewpoints under the guise of combating "false narratives."
Over-reliance on "Experts": Leaning heavily on sector expertise risks creating an echo chamber where only
certain perspectives are recognized. An undue emphasis on these experts might marginalize grassroots
voices.
Potential for Bias: Relying on bodies like the EEAS and EU Rapid Alert System introduces the possibility of
political biases influencing the determination of what's deemed "disinformation."
Academic Research Limitations: Not all academic research is impartial. Depending on funding sources and
prevailing academic opinions, research can have its own biases.
Chilling Effect on Speech: The mere existence of such a system might deter individuals from expressing
genuine concerns or unconventional viewpoints for fear of being labeled as "disinformation."
In essence, while countering falsehoods is essential, it's crucial that the approach doesn't

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Promote Media Literacy: Encourage educational programs that teach individuals to critically analyse and
discern information sources.
Encourage Platform Transparency: Platforms can voluntarily disclose how their algorithms prioritize content,
fostering user trust without regulatory imposition.
Support Community-Driven Fact Checks: Promote decentralized, user-led initiatives for fact-checking,
reducing reliance on centralized entities.
Avoid Designating "Approved" Experts: Encourage open forums where a multitude of voices, including
grassroots perspectives, can discuss disinformation challenges.
Less Centralized Oversight: Avoid reliance on single entities like the EEAS; encourage diverse,
decentralized bodies to share insights on disinformation.
Private Sector Collaboration: Foster collaborations where businesses and tech platforms can discuss best
practices for combating disinformation without government imposition.
Prioritize Open Dialogue: Create spaces for open, public dialogue about disinformation, fostering a culture of
shared responsibility.
In emphasizing education, transparency, and community-driven actions, these recommendations uphold free
speech
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Getting educated is the best choice and then consuming a broad spectrum of media with alterative views
helps as well as understanding that some media does have a bias (such as Fox or CNN) and that viewpoints
on different sides can have huge variations. There is no perfect solution, but the ideas being suggested here
are dangerous and risk massive government power transfer and future free speech suppression.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*



8



1

Contribution ID: 948e516e-2f2d-4644-a43f-b5f95cd14f16
Date: 20/10/2023 14:01:51

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

What one authority deems as disinformation might be seen as a dissenting viewpoint by another. Relying on
centralized entities to make this determination can lead to subjectivity, risking the suppression of valid voices.
Even with a rights-based approach, the act of countering disinformation can have a chilling effect on speech.
People may become hesitant to share their opinions or information out of fear that they might be accused of
spreading disinformation. This is a well documented phenomenon.
False Dichotomy: The policy implies a trade-off between countering disinformation and protecting freedom of
speech. However, free speech purists would argue that true freedom of speech allows for the spread of all
ideas, with society and open discourse serving as the best corrective mechanism, rather than top-down
controls.
Power Dynamics: Entrusting authorities with the power to counter disinformation might lead to the
concentration of control over discourse, potentially enabling state censorship or favouring dominant
narratives. Minority or alternative voices often challenge mainstream narratives. These voices risk being
marginalized along with a risk to the freedom to 'seek' information

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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I think this entire strategy should be abandoned in favour of incorporating media literacy programs into
school curriculums, teaching students to critically analyse sources, recognize biases, and differentiate
between reliable information and disinformation. Offer community workshops and online courses for adults,
focusing on digital literacy and discerning trustworthy sources online.
Promote the development and use of open-source software tools that can help users verify the authenticity
of news articles, images, and videos.
Encourage platforms to be transparent about their content curation algorithms. This way, users can
understand why they see particular content.
Platforms can offer options for users to adjust or customize their content feeds, giving them more control and
reducing echo chambers.
Establish awards or grant programs that recognize and support high-quality, investigative journalism.
Encourage platforms to have a dedicated section for verified and high-quality news sources, making them
more visible to users.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

The statement "ensuring public access to trustworthy and reliable public interest information" raises
questions. Who determines what is "trustworthy"? Assigning this role to any centralized authority could lead
to bias or the suppression of dissenting opinions.
Empowering people with media and data literacy is commendable. However, this should be approached
through community initiatives rather than via a new regulator and greater government control. Awareness
campaigns about platform algorithms are essential, but they should remain neutral, focusing on how
algorithms work rather than painting them as potential agents of "hate and hysteria."
The phrase "regulating and supporting the media sector" is a point of contention. Regulation can easily
become a tool for governments to control narratives and suppress dissenting voices, this was very clear
during the pandemic.
Supporting the media, especially financially, can compromise its independence. Media outlets might become
hesitant to criticize or question the government if they're reliant on its support, we have seen instances of
this in Ireland.
The market and citizens should drive the demand for diverse sources, rather than a top-down approach.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Promote a Self-Regulating Information Ecosystem:
Educate from the Ground Up: Integrate media and digital literacy into school curriculums. Encourage
universities and community centers to offer workshops, cultivating discerning consumers of information.
Platform Transparency: Encourage digital platforms to voluntarily share how their algorithms operate. Users
are better equipped to understand content curation when they know the rules.
Support Independent Journalism: Encourage crowdfunded and subscription models, ensuring media
independence without government intervention.
Community Fact-Checkers: Establish a network of volunteer-driven, community-led fact-checking forums.
Peer review ensures diverse opinions without centralized control.
Diversify Information Sources: Promote tools that expose users to a range of perspectives, breaking echo
chambers.
This strategy prioritizes education, transparency, and community action, fostering an environment where
informed citizens can discern and counter disinformation.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum
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Encouraging multiple stakeholders might lead to an unwieldy system, bogged down by bureaucratic hurdles.
Simplifying and reducing the number of involved parties can be more efficient.
"Aligning policy and regulatory approaches" suggests an increased role for governmental and
intergovernmental bodies. This could impede free speech, as centralized entities may be tempted to
suppress dissenting opinions under the guise of combating disinformation.
Foreign Information Manipulation (FIMI): While FIMI is a concern, the proposal’s emphasis on utilizing EU’s
FIMI and Hybrid Toolboxes indicates reliance on centralized, potentially government-influenced toolsets.
This risks politicizing the very mechanisms meant to ensure information purity.
European Digital Media Observatory (EDMO): Participation in centralized entities like the EDMO can
inadvertently lead to a homogenized information perspective, suppressing diverse voices and potentially
infringing on free speech.

By anchoring solutions in large-scale, structured entities, the proposal leans towards more regulation. A free-
market approach, where consumers drive demand for reliable information and platforms self-regulate, might

be a less restrictive alternative

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Alternative Recommendations for Free Speech:
Education First: Prioritize media literacy in schools and community workshops to build discernment skills.
Self-Regulation: Encourage platforms to self-regulate and transparently share content curation methods.
Support Independent Media: Promote crowdfunded and subscription-based journalism, safeguarding
unbiased perspectives.
Decentralized Fact-Checks: Foster community-led, independent fact-checking to verify diverse information
sources.

Public Awareness: Launch grassroots campaigns highlighting free speech's value and the need for cross-
referencing information.

Diverse Media Voices: Foster an environment that welcomes a multitude of voices, ensuring rich, varied
perspectives.
Open Verification Tools: Advocate for open-source tools, reducing centralized bias.
Stakeholder Independence: Ensure those combating disinformation remain free from government influence.
These recommendations champion an informed populace as the best defense against disinformation,
emphasizing free speech over controlled narratives.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
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including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Ethical Business Models: Defining "ethical" can be subjective. Leaving it to governments might curb
innovative models and harm free speech.
Interference in platform algorithms risks stifling content diversity and free speech. Platforms must retain the
liberty to curate user feeds without excessive government oversight.
While user privacy is paramount, the solution shouldn't involve cumbersome
regulation. Companies can be encouraged to adopt self-regulation for better transparency and user data
protection.
GDPR, Digital Services Act, and Digital Markets Act already exist. Additional enforcement layers might
complicate business operations, reducing ease of operation.
Independent Regulatory Authorities: While ensuring compliance is crucial, the creation of more regulatory
bodies means more bureaucracy, potentially stifling innovation and increasing costs.
Focusing heavily on enforcement might deter startups and small businesses, fearing punitive measures.
Encouraging best practices can be more effective than strict penalties.
In essence, while countering disinformation is vital, it should not compromise free speech, introduce
cumbersome regulation, or deter businesses with excessive enforcement.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Media Literacy: Prioritize media and digital literacy in schools and communities to empower individuals to
discern accurate information.
Platform Transparency: Encourage platforms to voluntarily share their content curation algorithms, allowing
users to understand information prioritization.
Support Independent Media: Advocate for crowdfunding and subscription models, fostering journalistic
independence without tight regulations.
Community-Driven Checks: Promote decentralized, community-led fact-checking initiatives, reducing
reliance on governmental oversight.
Self-Regulation: Encourage industries to adopt best practices and self-regulatory guidelines, emphasizing
transparency and user protection without added bureaucracy.
Open Dialogue: Foster open forums for platforms, users, and experts to discuss disinformation challenges
and collaborative solutions.
Ease Compliance: Simplify existing regulations, ensuring they're straightforward and easy for businesses of
all sizes to comply with.
By focusing on education, transparency, and collaboration, these recommendations aim to counter
disinformation while upholding free speech and reducing bureaucratic oversight.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
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Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

The proposed policy, while well-intentioned, raises several concerns in terms of upholding free speech.
Deciding what constitutes disinformation can be subjective and risks silencing dissenting or unpopular
viewpoints under the guise of combating "false narratives."
Over-reliance on "Experts": Leaning heavily on sector expertise risks creating an echo chamber where only
certain perspectives are recognized. An undue emphasis on these experts might marginalize grassroots
voices.
Potential for Bias: Relying on bodies like the EEAS and EU Rapid Alert System introduces the possibility of
political biases influencing the determination of what's deemed "disinformation."
Academic Research Limitations: Not all academic research is impartial. Depending on funding sources and
prevailing academic opinions, research can have its own biases.
Chilling Effect on Speech: The mere existence of such a system might deter individuals from expressing
genuine concerns or unconventional viewpoints for fear of being labeled as "disinformation."
In essence, while countering falsehoods is essential, it's crucial that the approach doesn't

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Promote Media Literacy: Encourage educational programs that teach individuals to critically analyse and
discern information sources.
Encourage Platform Transparency: Platforms can voluntarily disclose how their algorithms prioritize content,
fostering user trust without regulatory imposition.
Support Community-Driven Fact Checks: Promote decentralized, user-led initiatives for fact-checking,
reducing reliance on centralized entities.
Avoid Designating "Approved" Experts: Encourage open forums where a multitude of voices, including
grassroots perspectives, can discuss disinformation challenges.
Less Centralized Oversight: Avoid reliance on single entities like the EEAS; encourage diverse,
decentralized bodies to share insights on disinformation.
Private Sector Collaboration: Foster collaborations where businesses and tech platforms can discuss best
practices for combating disinformation without government imposition.
Prioritize Open Dialogue: Create spaces for open, public dialogue about disinformation, fostering a culture of
shared responsibility.
In emphasizing education, transparency, and community-driven actions, these recommendations uphold free
speech
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Getting educated is the best choice and then consuming a broad spectrum of media with alterative views
helps as well as understanding that some media does have a bias (such as Fox or CNN) and that viewpoints
on different sides can have huge variations. There is no perfect solution, but the ideas being suggested here
are dangerous and risk massive government power transfer and future free speech suppression.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Date: 20/10/2023 16:45:06

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Who decides what is "misinformation" as even in science, new discoveries can shed new light on current 
issues. the danger here is that the interpretation of misinformation can be subject to political agendas, 
silencing critiques on new and existing policies and measures used to force compliance. examples where 
this is gone out of control is Canada an a similar threat is happening in Ireland where hyperbole rethoric from 
politicians has eroded women's rights.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

A guarantee on public discourse should be safeguarded, especially in regards of contentious an 
controversial subjects as a guarantee of an informed democratic process within an organic progression of 
culture

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
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Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Several problems here - who decided what are trustworthy an reliable public interest information?  What is 
deemed as promoting hate an hysteria? What is meant with promoting diversity and plurality of information if 
it is subject by regulation (censorship) and who gets to decide that?

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Hyperpolarised media content is a problem - it promotes a script of certain viewpoint that promotes 
intellectual segregation of opinions an stifles debate, but  the freedom of speech should be accompanied by 
freedom of thought - one can not exist without the other an will only promote hyperbole echo chambers

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

The attempt to impose a multinational (global approach) is again problematic and does not take in account 
localised need for discourse at proposed policies. For instance, ideologies born from different cultures and 
localities (for instance US based progressive left) has no historical and factual touch points with the Irish 
culture - yet said ideology is becoming imposed on the Irish culture through supposed legislation with the net 
result of an erosion of human rights to the majority of the individual and limitation of freedom of expression of 
thought an open political discourse.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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I would be extremely worried if by means of a centralised consortium by "stakeholders" would dictate what is 
in facto "misinformation" Who appoints these stakeholders? What democratic process is being used? Unless 
these questions are clarified, the discussion of the merit of such a strategy is moot - again I am looking at 
Canada as see how a reasonable packaged policy in terms of online streaming is being used to nefarious 
politically motivated agenda's of pro government censorship. there for I would naturally distrust such a 
strategy on an European level - especially with the lack of strong condemnation of Canada's aspirations on a 
European level

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

In principle, the data and algorithm abuse of the big players such as Google, Facebook and Tiktok are a big 
problem and I would have no objection to a strategy to combat intrusive and intimate profiling by imposing 
limitations on data extraction by social media companies - however, if this is going to riven by the 
"misinformation" moniker, I would have again a problem with the unclarity in this strategy on who decides 
what "misinformation" is and by what standards.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

By protecting citizens to intrusive and intimate profiling by social media companies, one basically takes away 
the tool for profiteering from devise media information or being used as a platform for political purposes. The 
decision of content should return to the user in mechanism to consent of certain content of interest. 
Predetermining what content a social media user can view would amount to censorship

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:
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Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

The problem here is who decides who is a bad actor - what objective considerations are used? Who decides 
what academic research is used to base the strategy on - how transparent will be research be, what are the 
criteria and guidelines the fact-checkers, disinformation experts, communications experts, regulators will 
use? What qualifies them as an expert in their field?

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I agree that there may be cases where counter measures and interventions,  based on robust research 
evidence, may be called for in some circumstances. But without a robust and clear mandate of how these 
experts and bodies should operate, including a process of appeal - I would be as sceptical about the 
"sanctioned information" coming form these regulating bodies as form NGO organisations

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Fact checking on published scientific research against the media blurbs on their "conclusions". especially in 
regards of climate change and proposed climate change measures, I have uncovered glaring statistical 
errors or questionable methodologies that are misleading or sometimes actually disproving the "conclusion". 
I find it worry some to find a lot of European Union reports suffering from this

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

*
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 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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Contribution ID: 96e54a92-0f33-4acf-880d-6ab89b737c67
Date: 17/10/2023 22:45:45

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Who decides what’s disinformation 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

If the government endorse it, chances are it’s flawed

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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Who says what’s trustworthy? Diversity is just another name for diluting Irish culture

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

The Eu is a dictatorship 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

A word salad

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Again who decides?

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/


1

Contribution ID: 9d640b5f-6e55-42f4-b248-f054d58f1fe1
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Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I oppose it it as I beleive it inhibits pure free speech and thought and forces people to accept goverment 
postions or moral stances. this undermines individual human rights and denegrates individual right to 
freedom of thought and expression, particularily on issues which could at the behest of those in power 
determine to be "disinformation" or "misinformation".

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I think information in media should not be inhibited in a demcracy, but rather citizen should be edcuated to 
have better critical skills so that they are free to determine what is true. That way the best ideas win, the 
majority will determine the truth. I f we dont do this we veer towards totalinarianism.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
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Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

the primary way to deal with disinformation is to increase the critical skills of citizens.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

the primary way to deal with disinformation is to increase the critical skills of citizens.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Ireland needs to form its own approaches and not simply mirror the strategies implemented by the EU 
toward disinfomration. "Disinformation" is the marcartyism of today, the topic of news censored as 
disinofmration later become accepted facts i.e Ukraine war is a failing and it was provoked by NATO 
enlargment. These postions were the positon of many serious policital figure in the west including the head 
of the William Burns who was former CIA.  Yet these positons were censored online as disinformation, 
lableing things "disinformation" runs the risk of only sharing the "acceptable" narrative of those in power. 
This takes the power away from citizesn ina demoncracy to such a degree that it would be a democracy in 
name only.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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I would edcuate people to think critically and look at multiple news sources and determine the truth 
themselves

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

this again forces the creation of system which enable only certain "acceptable" thoughts to exist.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

This should not be implemented the media needs to be free, or citizen live in a totalitarian state.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum
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this again forces the creation of system which enable only certain "acceptable" thoughts to exist. This should 
not be implemented the media needs to be free, or citizen live in a totalitarian state.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

this again forces the creation of system which enable only certain "acceptable" thoughts to exist. This should 
not be implemented the media needs to be free, or citizen live in a totalitarian state.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

developing my critical skills by reading numerous news sources and read both sides of  war.  eliminating a 
side because we dont like it simply means we are pushing propaganda.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: a99d9887-5c8f-4043-aaa8-feabedde65c5
Date: 20/10/2023 14:05:09

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

UCD Library, through its engagement in education, research and cultural heritage upholds and promotes the 
UNESCO Alexandria proclamation of 2005 which identifies information literacy as a ‘basic human right in the 
digital age.’ By empowering people to seek, evaluate, use, create and communicate information effectively, 
information literacy is a cornerstone of all activities that seek to address problems with misinformation and 
disinformation, directly or indirectly impacting on fundamental freedoms. Consequently, UCD Library 
supports the principle that measures to counter disinformation must uphold human rights.

UCD Library works to support the development and application of critical thinking skills to the creation, 
discoverability, voracity and communication of information, in all its forms. This enables students, scholars 
and researchers to take responsibility for the production, interpretation and communication of accurate 
information and data. Furthermore, the development of these skills are applicable beyond educational 
contexts and empower our students to practice critical thinking in their personal, social and occupational 
work - enabling them to become responsible global citizens. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

UCD Library recommends a human rights-based approach, integrated with structured programmatic 
measures that embed the principles and values of information, digital and media literacies – enabling life-
long learning skills across our population. 

Counter Disinformation by building resilience and trust – at individual and societal levels
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It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

UCD Library believes that citizens should be provided with the opportunity to develop skills that enable them 
to critically evaluate information from all sources and asses its voracity and reliability. This will enable them 
to make informed choices in the information they consume. Therefore, we support this principle, linking 
digital and information literacy skills with media and data literacy skills. 

UCD Library believes that all libraries and librarians have a responsibility to engage with our communities 
and provide citizens with the opportunity to develop skills that enable them to access trustworthy and reliable 
sources through the application of digital, media and information literacy skills.

Furthermore, UCD Library believes that information generated through academic research and research 
funded by public bodies should not sit behind paywalls and should be freely available to all members of 
society regardless of socio-economic or educational status. This will provide citizens with the opportunity to 
access and evaluate information from a greater range of sources, facilitating more balance.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

UCD Library recommends:
•        Investment in public engagement and education with a focus on the role of ethical behaviour in tackling 
misinformation and disinformation at source, particularly in the context of social media.
•        Investment and exploration of how and where research output is communicated. 
•        Focusing on the transferability of skills developed and used in educational, academic and professional 
contexts to everyday life.
•        Leveraging the potential of the wider library and information community as a ‘trusted space’ in society 
to support the development of digital, information and media literacy skills.
•        Working with government to create a more equal information society by removing paywalls to 
information – particularly publicly funded research outputs.
•        Working with schools, universities and colleges to ensure students and researchers understand the 
nature and extent of misinformation and disinformation and how it affects all disciplines in some form or 
other, not just media, communications and journalism.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
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happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

UCD Library supports a collaborative approach and supporst this principle

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

UCD Library reccommends leveraging the potential of the wider library and information community as a 
‘trusted space’ in society to support the development of digital, information and media literacy skills.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

UCD Library believes that strategies to communicate research ouputs in a more inclusive way is critical to 
acgiveing these aims. This includes removing paywalls and thinking more creatively about communication 
platforms for research output.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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UCD Library reccommends working with government to create a more equal information society by removing 
paywalls to information – particularly publicly funded research outputs and consider more creative ways to 
communicate research information such as film, TV, streaming services and social media

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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UCD Library actively works with academics, students and researchers to support the development of critical 
skills related to digital, information and media literacy. These are embedded into programmes and grounded 
in real-life applications such as academic assignments, research projects and exams. 

UCD Library has a suite of services and supports to support students and staff in the digital world. This 
includes exploring digital identities, digital wellbeing and sharing and collaborating in digital spaces. 
https://libguides.ucd.ie/diglit 

UCD Library advocates and promotes the creation and dissemination use of Open Educational Resources 
(OERs) and Open Access (OA) to research. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: aa460fc2-77f8-405e-96f5-a80dbfd19d29
Date: 19/10/2023 11:30:36

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

It's insane and Orwellian in scope

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Who decides? We've seen the media pushing both disinformation and misinformation only this week, will 
they be held accountable too?

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
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1250 character(s) maximum

Again only government will decide...

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

nutty totalitarian nonsense

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What if "corporates" are the ones pushing mis/disinformation?

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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Contribution ID: b5541a5e-59d9-4a82-95a4-54b70e714636
Date: 20/10/2023 17:12:35

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Any State that decides to censor the Free Speech is dangerously authoritarian and will likely descend into 
tyranny.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Don't allow State Censorship or State control over the speech of men and women. Free people need free 
speech. If the State removes Free Speech, it's only a matter of time before the people are no longer free.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

Those with the most control or the most money will get to censor and control what is and is not permitted if 
the State "regulates" speech. People should instead be taught how to critically think and evaluate 
information. Instead of being brainwashed into being puppets of the State.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Don't allow State Censorship or State control over the speech of men and women. Free people need free 
speech. If the State removes Free Speech, it's only a matter of time before the people are no longer free.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

"Counter disinformation" - who decides what is "disinformation" - the State? Will Pravda propaganda be the 
only "information" allowed?

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Don't allow State Censorship or State control over the speech of men and women. Free people need free 
speech. If the State removes Free Speech, it's only a matter of time before the people are no longer free.

Counter Disinformation through corporate accountability and regulatory enforcement



3

New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

"Corporate accountability" means destroying businesses or livelihoods if people or companies disagree with 
State propaganda. People can vote or legislate their way into totalitarian tyranny - they can't vote or legislate 
their way out of it.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Don't allow State Censorship or State control over the speech of men and women. Free people need free 
speech. If the State removes Free Speech, it's only a matter of time before the people are no longer free.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

It's a declaration that State propaganda will be used to counter the opinions of men and women. 
"Disinformation experts" has an ominous ring to it. Will they be State Police or privately paid for by oligarchs?



4

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Don't allow State Censorship or State control over the speech of men and women. Free people need free 
speech. If the State removes Free Speech, it's only a matter of time before the people are no longer free.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

I educate myself. I read. I evaluate. And I think that  internationally-coordinated State totalitarianism and 
censorship is the most terrifying thing i the world right now.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

Academic, medic, critical thinker.

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

*
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NCDSConsultation@tcagsm.gov.ie
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Contribution ID: b826b177-8207-44be-b944-d3157a9ca8c1
Date: 20/10/2023 15:38:56

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Bin the Bill.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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Bin the Bill.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Bin the Bill.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Bin the Bill.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Bin the Bill.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

This is government overreach. We have laws against defamation and insightment, we don't need more. I am 
concerned that government is using these new laws to destroy freedom of speech. I have no doubt they are 
capable of criminalising free speech and will have little compunction using such laws to the maximum. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We should keep the laws we have and don't do anything to undermine freedom. Freedom is precious, laws 
are pliable and can be used against the innocent by malicious actors.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

The mainstream media is controlled by government, very little critical of government policy is allowed into 
print or Airways. I have no faith that journalism can separate itself from government. Government 
disinformation is rife in the media they control. Anything which challenges their desired policy is attacked or 
hidden and the government is the greatest purveyor of disinformation and misinformation. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

The only hope for the truth being broadcast is to have a free press with as little government interference and 
patronage as possible. I fear this is not and will not be the case. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

This seems to me to be a strategy by government to increase its stranglehold on the media and information 
in general. I fear the EU is becoming more totalitarian and this attempt to control what people think and say 
is part of that. This is a malicious and disastrous policy direction and will eventually destroy the EU or cause 
civil war.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We should not implement these policies. We should enhance freedom of speech and end government over 
reach and attempts to control our media. 
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Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

The government often use hate and hysteria to control the people. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ensure there is a free press and maximise freedom of speech

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

More government over reach and attempts to control the people, reducing freedom and increasing 
authoritarian control.

What recommendations do you think could be considered in the strategy in relation to this principle?
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1250 character(s) maximum

Ensure there is a free press and maximise freedom of speech.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

I'm involved in being free. We should ensure only TDs who believe in freedom and oppose authoritarianism 
get elected. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I agree with this ststement

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

All media platforms should be legally responsible for ensuring that publications in all media must not 
contravene the above statement

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?



2

1250 character(s) maximum

This statement sounds very aspirational. In fact it's hard to see how it can be implemented.  Disinformation is 
easily accessible, accurate information needs to be in plain English  and as easily  understood as 
Disinformation 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Proactively use the same tactics as the fake news people

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

I agree with  all of the strategies proposed

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Again keep it simple, use plain English, use the same tactics to promote positive news e.g. Big headlines   
short simple sentences

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
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exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Yes I agree, all that needs to happen 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Look at how fake news has grown,  what attracts people to believe it, is there a deeper societal issue that 
needs addressing ?  Why do people believe fake news? Are there commonalities among people who 
believe  fake news

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

I agree

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

In addition to academic research  use local communities groups to access grassroots individuals for 
information on how they get their news and what they believeI
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

I am involved with County Public Participation Network  which works to ensure that local groups are involved 
in local authority decision making..My experience  shows that there is s significant degree of misinformation 
on the role and remit of the local authority.. We use many strategies to address this, information evenings  
social media, encouraging people to sit on local authority sub groups
 In short we use a multi faceted approach

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

CONUL supports approaches which vindicate rights, particularly concerning measures which may address 
problems with misinformation and disinformation and thus directly or indirectly impact on fundamental 
freedoms.

We are also of the view that through the higher education process, libraries help in a very practical sense to 
develop individuals who can apply critical thinking skills to research processes and outputs, and thereby take 
responsibility for the production, interpretation and communication of accurate information and data. Many of 
our consortium members work towards explicit institutional goals which commit to educational experiences 
which enable students to make constructive and ultimately transformative contributions to their societies.

We are strongly of the view that this approach to fostering personal capability and responsibility 
complements a rights-based approach in a practical, precautionary and effective manner.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

CONUL recommends that a rights-based approach be complemented by structured programmes which 
embed constructive values, develop literacy skills, and ensure lifelong learning. 

CONUL specifically recommends that such programmes be implemented in a manner which is appropriate 
to all research disciplines, on the basis that mis/disinformation affects arts, humanities, sciences (natural and 
applied), social sciences and technology.
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Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

CONUL and libraries generally emphasise the use of information from verifiable sources, and that citation of 
sources is always good practice. Our objective is to support learners to produce reliable & ethical output. We 
place particular importance on developing a critical approach to evaluating information so that regardless of 
source, the person engaging with the information can make an informed decision on its accuracy, credibility 
and relevance.

Our members implement information and digital literacy programmes across all disciplines. 
We are of the view that information literacy education is necessary and draw attention to the range of age 
cohorts engaging in our programmes. We emphasise the constructive role this plays in developing workers, 
researchers and citizens who can use these skills within their workplaces and personal lives.

We also draw particular attention to engagement with wider and local communities through our access 
initiatives and programmes, and our support of inclusive learning programmes including social-justice 
orientated widening participation initiatives, adult education and micro-credential courses.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

CONUL recommends augmenting literacy programmes with a focus on the role of ethical behaviour in 
tackling misinformation and disinformation at source, in the preparation and production of research output, 
and in wider communication including the use of social media.

We recommend contributing to the stability of information infrastructures through the following:
- Fostering good practice in critical appraisal; finding, using and citing sources for research outputs, with 
emphasis on proper, resilient evaluation and verification;
- Applying academic and professional skills in everyday private activities; and
- Ensuring students and researchers are conversant with the nature and extent of misinformation and 
disinformation, and that this affects all disciplines in some form or other, not just media, communications and 
journalism.

Funding to further enhance and embed these resources within curricula would be beneficial
particularly for embeddable, structured, assessed information literacy resources that can be developed by 
libraries and used to build resilience and trust. Such resources should be created using open access 
principles, be cross-institutional in approach, and available for HE communities as well as wider society.
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Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

No comment

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

No comment

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

No comment



4

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

No comment

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

No comment

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

No comment

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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CONUL libraries support the development of information and digital literacy approaches grounded in real-life 
applications including preparation for assignments, research projects (dissertations and theses) and exams. 
Through the delivery of face-to-face and online IL classes, as well as the creation of asynchronous digital 
content to support the acquisition and use of information literacy skills, we ensure that researchers and 
graduates in all disciplines are effective at recognising and challenging mis/disinformation.

CONUL’s HE members encourage life-long and return to learning approaches, meaning that these skills can 
be developed within a variety of user groups and diverse populations.

Such programmes, modules and resources can be re-purposed to have wider applicability, e.g. shared via 
public library platforms, made available as open education resources (OERs) for all involved in education in 
this area, or re-purposed for use with different agencies and learning bodies (primary schools, adult and 
community education, youth groups, PLCs).

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Full correct and explanation of all information given, while protecting People's privacy. However Freedom of 
Expression is very important and to remain open to ideas, to make things better,

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Leaving context/contain open to interpretation could lead to misinterpretation or open to misleading 
information,. So the three C's are very important in giving information, Clear, Concise, Correct.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

"create and disseminate in a CRITICAL", the word critical will make people apprehensive as the this 
suggests using force. which inflicts on human rights and suggests leading people to hate and hysteria, We 
need more ethical journalism, and needs to rethought in Journalist and a course in ethnical journalism 
should be mandatory in journalism and journalist should be thought of reporting one side of a view is not true 
journalism

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

"create and disseminate in a CRITICAL", the word critical will make people apprehensive as the this 
suggests using force. which inflicts on human rights and suggests leading people to hate and hysteria. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
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New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Anything the government or NGO have a hand in won't be transparent or truthful.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

NgO have nothing to do with it. The are not honest

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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Nonsense it's blocking freedom of speech

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Keep NGO away they are not truthful

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Believe nothing from government or NGO

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Listen to.all vies let people decide

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Gdpr should be protected 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Please Keep NGO away don't trust them

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Monitor NGO and Government  they are not transparent Nd push their own agenda

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Remove NGO

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Freedom of speech is vital for Western society 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Understand that Europeans do not need to be molly coddled or made weak with bureaucracy 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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Independent media is the only way 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

No organisation should be exempt from being held to account - national media, and the EU included

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Are the views of the general public going to be listened to? 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Listen to the European people, they are the most important 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

The digital age is accelerating fast and seems to be unstoppable. I would be concerned that it is happening 
too fast 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Listen to respected experts in this field, independent voices

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

I am skeptical of 'fact checkers' 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Fact check the fact checkers 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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I don't rely on 1 source of news

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

John Stuart Mill said "the peculiar evil is silencing the expression of an opinion is that it is robbing the human 
race those who dissent from the opinion, but still more those who hold it. If the opinion is right , they are 
deprived of the opportunity of exchanging error for truth, if wrong they lose the clearer perception and 
liverlier impression of truth produced by collision of error"

I can not improve on this statement and I doubt anyone else can. It goes to the heart of the debate in 
seeking to remove disinformation from the public discourse to enhance society are you not running a greater 
risk that in so removing "disinformation" what happens to society if it turns out the disinformation was right.

A basic simple and irrefutable example of same is the world would probably be still be regarded as flat if 
disinformation laws were present once upon a time

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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The strategy should be simple freedom of expression is paramount to any and all other considerations. The 
concept that an entity can remove disinformation to reduce harm to society assumes this entity has the gift of 
foresight.

This gift is unfortunately not available to humans and the risk of harm been done to society by removal of 
information that is not in fact disinformation outweighs the risk of harm been done to society by disinformation

I say this based on the irrefutable fact that all innovative ideas stem from challenging the accepted narrative 
and more often said challenge is wrong, but the learning acquired from the challenge allows for a better 
more rounded approach to successfully challenging the accepted narrative

This holds true irrespective of human activity across the board

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

What are reliable sources? Phrases that still echo down through the years come from reliable sources and 
turned out to be completely unreliable e.g.

War to end all wars
Peace in our time
Unsinkable Titantic
Soft landing
Weapons of Mass destruction

If reliable sources are in point of proveable fact unreliable then what constitutes reliable sources?

Regulation of ideas and thoughts is instinctively wrong .. the people who tend to be drawn towards regulation 
tend to be from "lets not change things" school of thought. Those people who challenge ideas tend to be 
from "lets ask questions" .. in allowing those whose bias is "lets not change/challenge" to oversee and over 
rule those people whose bias is "lets ask questions" the issue of innovative thinking in all spheres of human 
activity has to by definition to be slowed down it not stopped entirely.

There is too much regulation as things currently stand this needs to be rolled back not added to



3

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Roll back regulations .. free up and encourage thought ideas etc .. and do not create an environment where 
freedom of expression and with this innovation takes a back seat to regulation based on a false premise that 
humans/entities posses the gift of foresight

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

I dispute the premise entirely of shared values. Freedom of expression and with innovation are hampered, 
limited and constrained by the notion of shared values. Some of the greatest steps forward for the human 
race came about because of competing values clashing conversing and ultimately arriving at a better 
outcome

Europe's alphabet is based on the Latin alphabet but Europe's numerical system is based on an Arabic 
system. This two schools of thought and the obvious great thinkers produced by both clearly did not share 
the same values

I also find the list of stakeholders to be puzzling as it leaves out the biggest single stakeholder of all the 
general public the citizens without whom none of this is anyway relevant

I also find it troubling that a list of bodies who have no accountability no mandate no anything in effect are to 
be entrusted with what is deemed to be good for the public. This is most troubling. This is anti-democratic.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Less not more regulation less admiinistration not more less oversight not more



4

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

The premise that information can be shared quicker therefore needs more regulation is Byzantine in its 
framing. I completely reject this premise

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Less not more .. less not more (running out of time!)

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Again where is the biggest stakeholder of all the General Public in this? How does even begin to work when 
the biggest stakeholder is excluded?
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Less not more . cut the red tape ..

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Freedom of expression is in our constitution and should remain as it is. No change needed.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

scrapping the whole lot of this woke nonsense.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum



2

What is trustworthy? RTE.. Trust worthy is social media these days. again all nutters like yourselves should 
be sent packing.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Scrapped to the dustbin. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

More nonsense.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

dump it.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
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including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Governments spread misinformation more than social media look at the lies they are telling over the excess 
deaths and vaccine injuries. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Dump it, dump all woke nonsense.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

These are communism type regulations you are trying to bring in. Could cause cause a civil war.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

dump all this woke communism nonsense.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.
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1500 character(s) maximum

Fishing

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I have just completed a PhD thesis and have published extensively in leading journals in an attempt to 
grapple with this specific and timely question. 

As my published work clearly outlines, it is indeed vital that the problem of online disinformation must be 
seen from the perspective of international human rights. This is a commendable approach adopted by the 
NCDS. Importantly, however, it is rare to see an in-depth understanding of the relevant standards and 
principles that hold importance in the context of protecting the freedom of expression when adopting 
measures to counter online disinformation. Additionally, there has been little to no reference of the right to 
free and fair elections as part of the Irish government's counter-disinformation strategy (recalling the first 
interdepartmental report published by the Department of An Taoiseach in 2018). 

Thus, while the explicit goal of the NCDS of adopting a rights-based strategy is commendable, the omission 
of relevant and specific standards regarding freedom of expression in election periods is a glaring and 
significant omission. I will now proceed to elaborate specifically on why this is the case.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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My first recommendation is to understand the vital human rights commitments which are at play in the 
context of Ireland's measures to curtail online disinformation. It is very encouraging to see the NCDS 
acknowledge that the right to freedom of expression must be considered alongside the right to privacy and 
protection from discrimination. These are protected not only under the European Convention on Human 
Rights (ECHR) but also under the Charter of Fundamental Rights of the European Union (CFR). However, it 
is additionally vital that Ireland's obligations to protect the right to free and fair elections are understood. 
Ensuring the protection of this right is not only crucial for Ireland's obligations as an EU Member State but 
also as part of Ireland's obligations as an ECHR Contracting Party.

The second recommendation is that it is important to understand the link between freedom of expression 
and free elections. Freedom of expression can be limited in very specific circumstances where informed 
elections are at stake. At the same time, Ireland has positive obligations to curtail election interference as 
part of ECHR Contracting Party obligations. I am happy to be contacted about this further.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Public awareness of disinformation is vital. From a rights-based perspective (which is my focus), the 
promotion of media literacy and public awareness is perhaps the only counter-disinformation method that 
effectively involves no risk to human rights. Moreover, such initiatives empower individuals to exercise their 
right to access accurate and reliable information while maintaining a healthy public sphere. Accordingly, 
these initiatives should be strongly and consistently encouraged (in particular by the Media Commission and 
the Electoral Commission).  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Recommendation 1- The introduction of a new Commissioner (as part of the Media Commission) to 
specifically address media pluralism. The Online Safety and Media Regulation Bill allows for this by making 
room for additional Commissioners. However, this has not been put into effect in the specific context of 
ensuring an informed and pluralistic public debate.  

Recommendation 2- The promotion of minimum standardised measures for media service providers to 
promote accurate (but also pluralistic) debate on political and public interest topics. This could be achieved 
by making use of the online safety codes mechanisms under the Online Safety and Media Regulation Act 
2022. Importantly, this could also be utilised as part of the Electoral Reform Act (which explicitly and 
separately entrusts the new Electoral Commission to promote knowledge amongst the public about 
disinformation.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Increased cooperation and coordination amongst various stakeholders is critical in the context of regulating 
and countering the spread of online disinformation. The above listed stakeholders (and associated goals) are 
correctly identified. It remains important to highlight, however, that the term 'human rights' is not mentioned 
in the above list of objectives. This is an important omission when considering the expressly stated goal of 
the NCDS to adopt a rights-based approach to the problem of online disinformation.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Amend the OSMR and Electoral Reform legislation to expressly mandate that the development of all new 
measures to counter disinformation are independently assessed by vetted human rights experts. For the 
OSMR, this should be done as part of the process for developing new online safety codes. For the Electoral 
Reform Act, this should be done as part of the process for developing codes of conduct.
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Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

This is a crucially important acknowledgement. It is important to highlight, however, that the Digital Services 
Act (DSA) has several provisions which explicitly encourage media service providers to regulate harmful-but-
legal content which may be misleading in election contexts. This is provided for expressly under Articles 34 
and 35 of the DSA which set out due diligence obligations for many of the same providers that will be subject 
to Ireland's new obligations under the domestic laws of the OSMRA and the Electoral Reform Act. With this 
in mind, it is important to highlight that these laws provide extremely limited guidance regarding how legal 
content containing disinformation can be regulated in a manner that ensures human rights compliance. This 
is possible but requires detailed guidance. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Recommendation 1: The Media Commission, as Ireland's designated Digital Service Coordinator (DSC) 
under the EU's DSA, must have at least one expert with an understanding of the regulation of harmful-but 
legal content.

Recommendation 2: The Media Commission and Electoral Commission must provide explicit guidance (as 
part of new statutory codes) on how service providers and online platforms should identify deceptive content 
and distinguish this from merely erroneous content.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
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Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

All of the above points are welcome and encouraging to see.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

The starting point would be to arrange events and invite experts with explicit tasks regarding how a broad 
range of media service providers can regulate online disinformation while remaining compliant with human 
rights. As I list below, my ongoing research specifically aims to highlight this.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

In 2023, I received the Philip Leith prize for my research paper entitled 'Knowledge of Deception: 
Intermediary Liability for Disinformation Under Ireland's Electoral Reform Act 2022.'

In 2020, I published the first academic article calling for Ireland to develop specific measures to combat 
election disinformation as part of the new Electoral Commission. See 'E Shattock, 'The Electoral 
Commission, Freedom of Expression, and Disinformation, Northern Ireland Legal Quarterly (2020).

I have also recently published a full length article on the EU's approach to disinformation wherein I put 
forward a human rights perspective on this. See Shattock, Ethan. "Lies, liability, and lawful content: 
Critiquing the approaches to online disinformation in the EU." Common Market Law Review 60.5 (2023).

I have also published the first in-depth article on disinformation and the right to free elections. See Shattock, 
E. (2022). Free and Informed Elections? Disinformation and Democratic Elections Under Article 3 of Protocol 
1 of the ECHR. Human Rights Law Review, 22(4).

I have also published an article on the EU's approach to disinformation with the Harvard Misinformation 
Review. See Shattock, Ethan. "Self-regulation 2: 0? A critical reflection of the European fight against 
disinformation." Harvard Kennedy School Misinformation Review (2021).

My ongoing research on disinformation as an academic at Queens University Belfast makes me ideally 
placed to speak further about these issues.

What sort of organisation do you represent?
Government Department / Agency

*
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Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: d97b2836-7680-4dc3-8eea-302c04123515
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National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Addressing dis/misinformation is a complex challenge that requires a multifaceted approach involving 
governments, technology companies, media organisations, and civil society. We recognise that a 
multifaceted approach anchored in the protection of and respect for human rights, in particular the right to 
freedom of expression, is essential for combating disinformation. This includes effective access to 
information from different sources and free media, open spaces for participation and debate, education that 
fosters critical thinking and targeted regulation of online platforms/technology companies. 
Efforts must consider the most vulnerable in society including children and young people and strike a 
balance between rights-based online protection and freedom of expression. Children are active users of 
online resources, but do not always have the cognitive and emotional capacity to distinguish between 
reliable and unreliable information. As a result, not only can they be harmed by mis/disinformation, but may 
also spread it among their peers. The strategy must protect children from harmful mis/disinformation, while 
enabling children to safely access diverse content. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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The strategy should encompass the following: 
Civil Society 
Protect children from the harms of mis/disinformation; 
Involve all relevant groups including policymakers; civil society organisations, including academics and 
international organisations; technology companies; and parents, caregivers and educators.  
Include civil society in the design of policies and other efforts aimed at countering disinformation
Promote robust public information regimes and wide-ranging access to information.

Education
Building digital, media and information literacy. Build and strengthen capacities among children and adults to 
navigate and evaluate digital information environments; 
Support further research into the causes, effects and scale of mis/disinformation targeted at children to help 
inform effective interventions and education programmes.

Regulation and Technology Companies
Technology companies, online platforms, including social media companies must also play a part in the 
evolving challenges posed by disinformation through greater transparency, accountability and legislative 
requirements. 
The strategy must align to and complement European strategy and regulation and National legislation (e.g. 
OSMR).

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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Education is a key factor in tackling mis/disinformation, helping children understand their rights in the digital 
world and the protections available to them. Media literacy is a crucial skill for all ages and given online 
sources and social media are being used more frequently as the main source of news in Ireland, particularly 
among younger people; media literacy tools and education is more important than ever. Clear requirements
/investment should be provided for effective media literacy measures. 
Digital literacy is essential for supporting children’s growth online, the 2023 Ofcom Children and Parents: 
Media Use and Attitudes report highlights the need for a continuous focus on digital literacy to combat 
negative feelings and misinformation on social media, as a third of children ‘believed all or most of what they 
saw on social media to be accurate and true.’ 
Furthermore, the Committee on the Rights of the Child General Comment No. 25 (2021) on children’s rights 
in relation to the digital environment calls for educational efforts to increase children’s “critical understanding, 
[provide] guidance on how to find trusted sources of information, and to identify misinformation and other 
forms of biased or false content”.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

For children, the nature and frequency of their digital access and use continues to evolve and increase. AI, 
cloud computing, big data, the Internet of Things, virtual reality, and other forms of digitalisation are 
fundamentally reshaping the world. A combination of early development of skills, the intuitive nature of 
devices, persuasive design, and growing and easy access means that we must proactively teach children 
about the benefits and potential harms of the internet hand-in-hand, through a systematic approach.
Consequently, it is critical that they develop the appropriate knowledge and understanding through 
developing digital citizenship skills, and are able to recognise the increasingly blurred boundaries between 
the offline and online worlds.
To help students develop the required skills for the ever-changing digital world;  consideration should be 
given to emerging and future trends such as the role of AI in students life (positives and challenges), 
understanding how algorithms work, the design of digital technologies and media, their ability to influence 
content online, targeting content, the risks and opportunities they present. Developing a student's critical 
thinking skills is a core element of understanding...

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
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Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

We support this view and believe it to be an effective approach. Further considerations include creating 
measurable interventions and considering effective evaluation of media literacy approaches and 
interventions. 
In terms of addressing gaps and looking to the future, there is a need for investment and funding in research 
that provides a benchmark nationally, is conducted on a regular basis  and is comparable across Europe. 
Technology changes rapidly, and it is important to ensure that existing policies and initiatives are appropriate 
and effective. A greater volume of research on this topic is essential.
As noted by Edmo, consider; "Constructing media monitoring systems sophisticated enough to capture the 
flows of disinformation across the whole of the information environment in multiple languages
Edmo, the Media Literacy Ireland and TeamLit networks offer examples of establishing networks and 
exchange of best practice. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

To gain a better understanding of the complexity of dis/misinformation, emerging trends and future 
challenges funding and investment in research is essential, 
Targeted public awareness campaigns and specific measures targeting those most vulnerable (including 
those vulnerable to mis/disinformation), messages should be targeted, and interventions should be wide-
reaching, not just in formal education. Involving civil society in the development of responses and resources. 
Establishing formal structures on a national level to liaise with European and Global networks on mis
/disinformation. Consider establishment of an advisory panel/council to input to formal structures. 

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum
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It is relatively easy to create and disseminate dis/misinformation online which can reach wide audiences 
through the amplification of algorithms that have little transparency or information on where content has 
come from or who it has been created by. To address the issue, it's crucial to look at the business models 
tied to the ad tech industry, enhance the capability to identify disinformation and fraudulent online behaviour, 
and help users in critically assessing content. Social media platforms have a major role to play in assisting 
with this learning process, monitoring behaviour is not enough. Measures and tools need to be accessible, 
and users made aware of the tools for example through the use of prompts/nudges.
Technology companies need to be more transparent, and safely and ethically provide anonymized and 
disaggregated user data to independent researchers to evaluate trends in real time. Provide information 
about their algorithms and relevant activities occurring within their services and products to better 
understand impacts on children. This includes data on what types of content children consume, generate 
and share, revenue models, and their efforts in moderation and enforcement of terms of service. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ensure full and robust enforcement of policies of technology companies in terms of prohibiting ad funded 
disinformation, utilizing the expertise of independent and neutral third parties and the appointment of an 
independent auditor. Ensure full compliance with all relevant legislation – DSA, GDPR and OSMR. 

Review their business models to make sure they are in line with human rights principles;
Disclose policies and practices relevant to countering disinformation;
In response to a question put to the Webwise youth panel on whether companies who run websites or apps 
that allow videos to be watched or shared should do anything to make things safer for you or your friends or 
family, here’s what the Webwise Youth Panel had to say…
“heavier restrictions and keeping notice on ways people are getting around those restrictions such as 
censoring words with numbers.”

I think that the videos that appear on feeds / algorithms should be better programmed to age.
“On some apps yes but on tiktok of Instagram reels I feel that all control is lost to the algorithm.”

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
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Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

We very much support all forms of evidence gathering and recognise the need for evidence based counter 
measures. There is a need for continued and sustained investment in research that provides a benchmark 
and is comparable across Europe. Technology changes rapidly, and it is important to ensure that existing 
policies and initiatives are appropriate and effective. 
Research on this topic must involve contributions from industry. Collaborate with and support those in 
industry, civil society and international organisations who investigate and counter mis/ disinformation by 
giving visibility to their findings and making data-informed policy decisions. Support research into the 
exposure of children to mis/disinformation and its effects.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Consider sustained  investment in  research like Ofcom’s annual report on children and young people’s 
media consumption and media literacy levels. Research is also need to gain a greater understanding the 
changing habits of young people’s media and news consumption for example; the broadening views of 
young people around what is newsworthy. 
There needs to be a greater response to how young people consume media in terms of providing accurate 
resources that address their news needs. Involve young people in research and creation of interventions. 
Require platforms to share data around different types of content, by signing on to the Code of Conduct 
around Platform-to-Researcher data access.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Webwise are an active member of the Media Literacy Ireland, TeamLit and Insafe networks. Media Literacy 
Ireland develop public awareness campaigns to promote critical thinking and educate the public on how to 
evaluate information: https://www.bemediasmart.ie/. We produce curriculum aligned resources that help 
children and young people develop critical thinking skills, understand the role of technologies in their lives, 
the benefits and challenges. We also look at specific topics such as privacy, rights, data literacy, dis
/misinformation through programmes such as Connected, HTML Heroes and others: https://www.webwise.ie
/teachers/resources/. We offer training for teachers via online courses available at: https://www.
pdsttechnologyineducation.ie/onlinecourses/. We also highlight good practice among educators in the area 
of digital citizenship and internet safety:  https://www.pdsttechnologyineducation.ie/videos/. Schools can also 
access in-school support via the Professional Learning Leaders in the Oide Digital Technologies and Health 
and wellbeing teams. We are supported by a Youth Advisory Panel and provide advice and information for 
parents/guardians via: https://www.webwise.ie/parents/. We are also a local partner in the Tactical Tech: The 
Media Literacy Case for Educators project: https://tacticaltech.org/news/insights/insights-digital-media-
literacy-educational-resources-report/. Important other initiatives and organisations include EDMO, FuJo, 
Journal Fact Check
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What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Insofar as rights are founded on the Truth, a "rights based approach" would be acceptable. More recently, 
however, divorced from the Truth, rights seem to have been given a life of their own, a life which in some 
cases paradoxically threatens and contradicts the basic and Truth-based right to life, itself. A "Truth based 
approach" would be more sensible. An unstable rights' environment, artificially populated with rights that are, 
so to speak, 'gone today and here tomorrow' is a perilous environment for freedom of expression and even 
the exercise of human reason

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

It should be made clear that any and all rights referred to are only those which are unchanging, tied to reality 
and a Truth which is unchanging -- the same today, yesterday and tomorrow. The ambiguous use of words 
and the use of ambiguous words should also be avoided. The word 'discrimination', for example, has several 
connotations. What we are really talking about is unfair discrimination, since discrimination itself has to be 
exercised in the most basic tasks of everyday life.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
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Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

With regard to "ensuring public access", it is not clear what is meant by "ensuring". This whole public 
submission process itself has had very limited public access, in that, practically speaking, the public has 
been kept in the dark about the process, up to the last minute. So, from the off, trust has been compromised. 
There is the unfortunate impression given, whether intended or not, that a process is being hurried through, 
which has the very superficial appearance of embodying a wide consultative element but which, in reality, 
has nothing of the kind. Also, an unstable "rights based" information environment (please see previous 
response) cannot, at one and the same time, be a trustworthy information environment. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Please see above. Also, a genuine education in media and literacy skills is very welcome provided care is 
taken not to infect it with ideology and groupthink. Otherwise, we would find ourselves paying lip service to 
something which is good in theory while practicing its opposite. Education and not indoctrination is what is 
required. Any 'ensuring', 'empowering' and 'promoting' should really be done by genuinely disinterested 
observers and actors, not those individuals and organizations who have much at stake, who are ideologically 
and/or financially tied to large powerful political interests, including those which are transnational. "May" 
promote hate :  People cannot be deprived of the truth on the pretext that some people's response to that 
truth will be inappropriate. 
With regard to "promoting diversity and plurality of information and access to high quality ethical journalism 
by regulating and supporting the media sector", it is important not to be naive here. Certain types of 
regulating and support has not, does not and will not ensure high standards; sometimes it ensures the 
opposite as we can remember to be the case, preeminently perhaps, in the Soviet Union. 'Support' is also a 
two-edged sword.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
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Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

This principle appears open to abuse and it is not difficult to imagine an array of organizations, in lockstep as 
it were, insisting on the acceptance of certain statements and assertions as being true which are in fact not 
true, while statements which are actually true are discredited, suppressed and blocked as disinformation, 
misinformation or, finally, malinformation.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Allow people the maximum space to find the truth for themselves. Trust women (and men).

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Again this principle is open to abuse. Recommender algorithms are not bad in themselves, which is the 
impression given here. In the basic sense, a recommender algorithm helps to provide "suggestions for items 
that are most pertinent to a particular user". The idea of broadly shutting down communication on the basis 
that it could be used in ways that some people do not want is a very bad idea. One could see how it would 
be useful in a war situation. Does a country want to declare war on its own citizens?
In general there seems to be a desire to impose stricter regulations (loading the gun with explosive bullets) 
while not ensuring these regulations are securely tied to unchanging values of truth, honesty etc. (disabling 
the safety mechanism). In fact, on the contrary, an autonomous unstable rights based system (see above) 
would not only run the risk of promoting the calling of good evil and evil good, it could, when tied to stricter 
regulations, in large part stop the good from being spoken or heard. It would be the equivalent of deepening 
every valley, further raising every hill and mountain, making the crooked more crooked and the rough ways 
rougher still.

What recommendations do you think could be considered in the strategy in relation to this principle?
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1250 character(s) maximum

Please see above

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

If used to counter genuine dis-information only, some of these measures could be helpful. However, the use 
of the term "fact checkers" without elaboration (genuine, objective, disinterested etc.) is in itself worrying 
given the repeated and widespread use of the practice of pseudo-fact-checking as an ideological tool to shut 
down debate. It would be worrying if those leading this process were not aware of and/or did not 
acknowledge how statements which were subsequently found to be true or probably true had effectively 
been blocked with a fake fact-check, thus depriving the public of access to the truth 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Please see above

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

One of the two aims of our organization, the Family and Media Association, is to foster high standards of 
honesty, decency, fairness, objectivity, impartiality and truthfulness by promoting public understanding of the 
functioning and power of the media. Our very raison d'etre as an organization is intimately tied up in a truth 
that, in fact, unties us and sets us free. For the last 30 years, our publications, communications and other 
interventions have sought to do just that, to inform and empower people with this truth and set them free. 
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Our commitment to the truth predates what seems to be a more recent fashionable concern with the word 
'truth'. In the 2015 edition of our publication Media Report, for example, we noted that the then BAI's Draft 
Code of Programme Standards did not even contain the word 'truth'. We further noted that an uneasy, 
philosophically weak, tension between relativism and Truth was apparent throughout that document. In 
2016, we observed that the then BAI failed to uphold a complaint against an RTE broadcast which the BAI 
itself said contained a "factually incorrect" claim. If the truth now matters to those whose official duty it should 
be to protect it, this would appear to represent a recent conversion, for some.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Safeguarding Ireland supports a rights-based strategy and emphasise that ALL members of society should 
be empowered to seek, receive and impart information and ideas.  Safeguarding Ireland has a particular 
focus on adults who may (for a variety of reasons)  be at heightened risk of harm or abuse and who may not 
be positioned to protect themselves from such harm or abuse.  It is vital that the National Counter 
Disinformation Strategy has a specific focus on this group of people who can be a particular focus of 
misinformation or disinformation as a component of 'coercive control', this relates to many types of 
information but in particular information about technology, financial products, and medical care.   With regard 
to the right to impart information and ideas - Safeguarding Ireland notes the importance of the Assisted 
Decision Making Capacity Acts and the requirement for the 'voice' of the person to be heard in their decision 
making.   The empowerment of people who have previously perhaps been denied a voice in their own lives 
is critical but requires that information providers understand and respond to their information needs in an 
accessible way and provide opportunities for their voices to be heard. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

As above Safeguarding Ireland has a focus on people who may be at risk of harm or abuse, providing 
accessible, high quality and factually correct information to this cohort is particularly important.  In addition it 
is vital that there are prohibitions on/sanctions against those that seek to deliberately target people who may 
be at risk with disinformation as a means of perpetrating other forms of abuse i.e., financial abuse, 
psychological abuse and coercive control, as well as digital or online abuse.  The criminalisation of coercive 
control in non-intimate relationships, would greatly assist in this regard.   See https://www.
safeguardingireland.org/wp-content/uploads/2022/05/6439-Safeguarding-Risks-Resp-Report-FA4_lowres.
pdf In particular  Chapter 4 Financial Abuse - Chapter 6 Coercive control. 
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Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Safeguarding Ireland is in in agreement with these principles. In relation to the first of these principles Ireland 
has many excellent public sources of information - which are relied on heavily by consumers - however such 
resources should be subject to routine independent evaluation and 'fact checking' to ensure that the 
information is current, fully reliable, factual and free from bias.    While Safeguarding Ireland agrees with the 
empowerment principle - it should apply to all citizens recognizing that cognitive abilities can change 
episodically or over time  - while the intention to increase media and digital literacy ( and separately by the 
Department of Finance to improve financial literacy) is well-founded. There is also a need to improve the 
choice architecture to make it easier for an individual to recognise when they are moving between 'safe' and 
less 'safe' channels and platforms  There is a risk that the emphasis on the development of  literacy 'overly 
responsibilises' the individual for their choices.  For some, simplification of product choice and channel 
design may improve their capacity to distinguish between sources and narratives.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

As above, Safeguarding Ireland's concern is for adults who may be at risk of harm and in the context of this 
submission make no recommendation other than that their information needs must  be given particular 
attention and that resources are specifically invested in this area.  

See for example: https://www.age-platform.eu/content/uploads/2023/10/handbook-eng.pdf
See also for example https://www.macfound.org/programs/technology/strategy
https://www.gov.uk/government/news/help-for-vulnerable-people-to-spot-disinformation-and-boost-online-
safety

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:
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Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Safeguarding Ireland's view and experience  is that safeguarding adults who may be at risk, from harm and 
abuse relies on cooperation between public authorities, private and public organizations, NGO's and 
professionals across a range of disciplines.  Accordingly, it has, since establishment, been working to raise 
awareness of adult abuse on a collaborative and cross sectoral basis.  Safeguarding Ireland is  of the view 
that this collaborative approach to counter disinformation is more likely to be effective.  Of the principles 
listed one of the most relevant is the alignment of policy and regulatory approaches - in a digital age with 
many regulators 'sharing' responsibility for aspects of data and information regulation, there is a need for 
alignment in process particularly when it comes to consumers asserting their rights or seeking remediation 
for harms caused.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

In its 2022 Report 'Identifying Risks - Sharing Responsibilities - Safeguarding Ireland noted that 'Currently 
there is no clear obligation on the State, state agencies or organisations to prevent
harm or generally to protect adults at risk', and concluded that Adult Safeguarding Legislation and an 
Independent Adult Safeguarding Authority are required (inter alia) to 
support  better intra- and inter-agency liaison and collaboration, 
to ensure that people who experience abuse in any form have easy access to
safeguarding and to redress (where the latter is relevant).

Our view is that Adult Safeguarding legislation could play a role in preventing disinformation and its impacts 
on on the safety, and well being of adults who are at risk of harm and abuse.  

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
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including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Safeguarding Ireland broadly agrees with this principle. but highlights that other legislation should be 
considered here, in particular the ADMCA.  While the related Codes of Practice issued by the Decision 
Support Service apply to certain professions and specific aspects of decision making, wording on  
'Appropriate information' may be relevant here as it applies to corporates and platforms.  See  
https://decisionsupportservice.ie/sites/default/files/2023-03/1.%20COP_on_supporting_decision-
making_and_assessing_capacity_0.pdf (p17).  Safeguarding Ireland also notes that the Article 29 Data 
Protection Working Party (WP29) states that vulnerable data subjects can include employees, children 
(because they can be considered as not having the capacity to consciously and thoughtfully consent or 
oppose data processing activities), vulnerable groups of the population needing special protection (people 
with mental health problems, the elderly, patients, etc), and in any situation in which an imbalance of power 
between the controller and the data subject exists
Art 29 Working Party, ‘Guidelines on Data Protection Impact Assessment (DPIA)’ (n 9).  There should be an 
additional duty of care where the consumer of information is 'vulnerable'

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

 There should be an additional duty of care where the consumer of information is 'vulnerable' or at 
heightened risk of harm or abuse.  

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum
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Safeguarding Ireland is in agreement with this principle but suggests that the evidence base should examine 
the extent to which disinformation is targeted at  people who may be 'vulnerable', the modalities and reasons 
for such approaches.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

As above, ensuring that ALL citizens have access to reliable, relevant, trustworthy information is a central 
counter measure.  

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Safeguarding Ireland regularly engages in public awareness activities designed to inform all stakeholders of 
the many facets of adult abuse and the ways in which adults can protect themselves from harm and abuse.  
While Safeguarding Ireland has not specifically focused on disinformation - it highlights related issues 
financial abuse, coercive control etc., Safeguarding Ireland's view is that disinformation - which creates a 
culture of distrust in health care, financial institutions, state organisations, etc. is often deliberately  leveraged 
to create a culture where other abuses are enabled and to isolate people from trustworthy sources of 
support.   

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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NCDSConsultation@tcagsm.gov.ie
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

University College Cork (UCC) Library supports this principle.  Freedom of expression, the right to privacy, 
data protection and freedom from discrimination are fundamental principles in higher education and in 
academic libraries.   A rights-based approach would uphold human rights while providing countermeasures 
to protect democracy and society from the damaging impact of misinformation and disinformation.

Democratic in nature and reaching large populations, libraries actively support freedom of expression, 
providing safe space for the expression of ideas and ensuring freedom of speech.  Through the higher 
education system, libraries help in a very practical sense to develop individuals who can apply critical 
thinking skills to research processes and outputs, and thereby take responsibility for the production, 
interpretation and communication of accurate information and data.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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Recommend an approach that sought to educate, develop information skills and media literacies and foster 
personal responsibility and capability in all citizens and at all levels of education. This includes supporting 
initiatives, resourcing and efforts at the primary and secondary education-level. Developing sophisticated 
information, media and digital literacy skills that consider nuance and context is also critical. Academic 
libraries have long-since been champions of developing information literacy skills, particularly in an 
academic context. It's critical that a holistic, real-world and all-encompassing approach is taken to tackling 
disinformation regardless of situation.  This strategy would complement a rights-based approach. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

We highly endorses this principle. UCC identifies graduate attributes in its educational aspirations, so that 
UCC students may be curious, agile, courageous, responsible and articulate.  Students are encouraged to 
be critical, knowledgeable, open minded and socially responsible.  

UCC teaching and learning librarians provide information skills and supports which emphasise the use of 
information from verifiable sources, and that acknowledgement and citation of sources used is always good 
practice. Our objective is to support learners to produce reliable & ethical output. We place particular 
importance on developing a critical approach to evaluating information so that regardless of source, the 
person engaging with the information can make an informed decision on its accuracy, credibility and 
relevance.  We seek to provide information and digital literacy programmes across all disciplines and view 
information literacy education is as critical for all ages and all levels in education. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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UCC Library recommends the development of programmes to strengthen, expand and embed digital 
information skills teaching within curricula, with explicit reference to misinformation and disinformation.  It is 
critical that all students and researchers have an opportunity built into their educational experience to 
become conversant with the nature and extent of misinformation and disinformation, and that this affects all 
disciplines in some form or other, not just media, communications and journalism.

With funding, the information literacy resources created by libraries could be further developed and shared 
using open access principles, be cross-institutional in approach, and available for wider society as well as 
HE communities.

Such an intervention would ensure structured, assessed learning to build critical appraisal competencies in 
all attending higher education.  Graduates would be widely educated in critical appraisal; finding, using and 
citing sources for research outputs, with emphasis on proper, resilient evaluation and verification. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

UCC Library agrees with this principle, emphasising the importance of including librarians and libraries as an 
important stakeholder group. Libraries provide trusted, curated content, democratic spaces and values-
based services, both in academic and public settings.  UCC Library, as is the case with all Irish university 
libraries, provides information skills training and supports to develop critical thinkers.  Librarians as 
information professionals are important partners to include in collaborations with faculty, the research 
community, educators, media groups and the wider community. Libraries stand ready as active partners and 
critical enablers of any collaborative effort to tackle misinformation.
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

We recommend that academic librarians, public librarians, and librarians from other sectors such as 
business, law and medicine, are included as important stakeholders and empowered to play a lead role in 
strategies to counter disinformation in their organisations.  We further recommend targeted supports to 
develop collaborations between the academic and public library sector to deliver a cross-sectoral approach 
to developing information skills in all citizens.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms



5

Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

UCC Library supports this principle.  It is critical that high quality academic research is undertaken to better 
understand this rapidly changing landscape and that this research is multi-disciplinary, spanning the 
sciences, computing, humanities and social sciences.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

All university libraries support the development of information and digital literacy by offering supports and 
teaching on information management as it relates to preparation for assignments, research projects 
(dissertations and theses) and exams.  Learning objectives include:
o        Identifying Information Sources
o        Using Search Tools 
o        Evaluating Information 
o        Referencing & Plagiarism 

Through the delivery of face-to-face and online information classes, as well as the creation of asynchronous 
digital content to support the acquisition and use of information literacy skills, we seek to ensure that 
researchers and graduates in all disciplines have higher order critical appraisal skills.  Content is drawn from 
many reliable sources and underpinned by established information literacy frameworks.  However, the 
supports provided by university libraries are generally not comprehensively embedded within the curricula or 
provided at scale. Where possible, information literacy instructed is embedded within the curriculum for to 
ensure scaffolded and developmental information literacy competencies.

Currently, through participation in existing countermeasures such as the ‘Be Media Smart’ campaign offered 
by Media Literacy Ireland, librarians at UCC are engaging in Train the Trainer education so that they may 
more effectively deliver media literacy supports to the UCC community.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public

*
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Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Maynooth University Library supports approaches which vindicate rights, particularly concerning measures 
which may address problems with misinformation and disinformation and thus directly or indirectly impact on 
fundamental freedoms.

We are also of the view that through the higher education process, libraries help in a very practical sense to 
develop individuals who can apply critical thinking skills to research processes and outputs, and thereby take 
responsibility for the production, interpretation and communication of accurate information and data. 

As part of the MU Library Strategic Plan,  we set as a strategic goal to ‘advance learning, enhance the 
student experience and equip students for work, life and engaged citizenship by developing their research 
skills and knowledge’. In doing so, we enable students to make constructive and ultimately transformative 
contributions to their societies.

We are strongly of the view that this approach to fostering personal capability and responsibility 
complements a rights-based approach in a practical, precautionary and effective manner.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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MU Library recommends that a rights-based approach be complemented by structured programmes which 
embed constructive values, develop literacy skills, and ensure lifelong learning. 

Furthermore, MU Library specifically recommends that such programmes be implemented in a manner 
which is appropriate to all research disciplines, on the basis that mis/disinformation affects arts, humanities, 
sciences (natural and applied), social sciences and technology.

To further guarantee a successful rights-based approach, considering the widest possible platforms for such 
programmes should be considered, including face-to-face, online recorded, and online live opportunities to 
engage with this content and the further development of skills. In common with many other higher education 
bodies, MU Library has demonstrated experience in this area with our programme of information literacy 
training and supports. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

Libraries emphasise the use of information from verifiable sources, and that citation of sources is always 
good practice. Our objective is to support learners to produce reliable & ethical output. We place particular 
importance on developing a critical approach to evaluating information so that regardless of source, the 
person engaging with the information can make an informed decision on its accuracy, credibility and 
relevance.

At MU, we implement information and digital literacy programmes across all disciplines. 
We are of the view that information literacy education is essential and draw attention to the range of age 
cohorts engaging in our programmes. We emphasise the constructive role this plays in developing workers, 
researchers and citizens who can use these skills within their workplaces and personal lives.

We also draw particular attention to engagement with wider and local communities through our access 
initiatives and programmes, and our support of inclusive learning programmes including  social-justice 
orientated widening participation initiatives, adult education and micro-credential courses.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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MU recommends augmenting literacy programmes with a focus on the role of ethical behaviour in tackling 
misinformation and disinformation at source, in the preparation and production of research output, and in 
wider communication including the use of social media.
We recommend contributing to the stability of information infrastructures through the following:
●        Fostering good practice in critical appraisal; finding, using and citing sources for research outputs, 
with emphasis on proper, resilient evaluation and verification;
●        Applying academic and professional skills in everyday private activities; and
●        Ensuring students and researchers are conversant with the nature and extent of misinformation and 
disinformation, and that this affects all disciplines in some form or other, not just media, communications and 
journalism.
Funding to further enhance and embed these resources within curricula would be beneficial,
particularly for embeddable, structured, assessed information literacy (IL) resources that can be developed 
by libraries and used to build resilience and trust. Such resources should be created using open access 
principles, be cross-institutional in approach, and available for HE communities as well as wider society.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
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New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

MU Library supports the development of information and digital literacy approaches grounded in real-life 
applications including preparation for assignments, research projects (dissertations and theses) and exams. 
Through the delivery of face-to-face and online IL classes, as well as the creation of asynchronous digital 
content to support the acquisition and use of information literacy skills, we ensure that researchers and 
graduates in all disciplines are effective at recognising and challenging mis/disinformation. 

We encourage life-long and return to learning approaches, meaning that these skills can be developed within 
a variety of user groups and diverse populations. 

Such programmes, modules and resources can be re-purposed to have wider applicability, e.g. shared via 
public library platforms, made available as open education resources (OERs) for all involved in education in 
this area, or re-purposed for use with different agencies and learning bodies (primary schools, adult and 
community education, youth groups, PLCs). 

Collaboration and partnership in the creation of such resources is also critical – for example, in MU Library, 
we have worked with student representatives, and members of the Student Union, to create resources that 
are based on identified student need in relation to access to, and management of, information; and employ 
social media technology and platforms to further interact with the student voice. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here

*
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All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie
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National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I am against the government or an agency of government intervening in any of the processes of news 
gathering

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

My recommendations are contained in my submission

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
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1250 character(s) maximum

I am against the government or an agency of government intervening in any of the processes of news 
gathering

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

my recommendations are contained in my submission

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

I am against the government or an agency of the government intervening in any of the processes in news 
gathering

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

contained in my submission

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 



3

media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

I am against the government or an agency of the government intervening in any of the processes in news 
gathering

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

contained in my submission

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

I am against the government or an agency of the government intervening in any of the processes in news 
gathering

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

contained in my submission
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

I have emailed my submission to NCDSConsultation@tcagsm.gov.ie (please acknowledge its acceptance)

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: e7f0c748-66bf-4fa2-b363-65d5f979c6d1
Date: 17/10/2023 19:25:50

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

Do not touch our free speech.  How dare you.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

If the past 3 years has shown us anything its that information that is European Driven, EU or Global is 
controlled and untrue.  We simply do not trust legacy media or government any longer.  

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

concerned citizen and parent

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

The EU has no business policing speech be it wrong or right. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Do absolutely nothing or increase freedom of speech protections

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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Ensuring public access to trustworthy and reliable public interest information. - not important
Empowering people with the media and data literacy skills and knowledge to be able to make informed 
choices about the media that they consume, create and disseminate in a critical, creative and responsible 
manner, including highlighting how digital platforms’ algorithms can amplify particular narratives which may 
promote hate and hysteria. - not important
Promoting diversity and plurality of information and access to high quality ethical journalism by regulating 
and supporting the media sector - not important

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Hands off approach.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

This is all Orwellian nonsense

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I recommend you do nothing.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
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digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Sounds like the stupidest thing I've ever heard

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

once again, don't do anything

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

waste of money

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Do nothing
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Disband the EU

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

CONUL supports approaches which vindicate rights, particularly concerning measures which may address 
problems with misinformation and disinformation and thus directly or indirectly impact on fundamental 
freedoms.

We are also of the view that through the higher education process, libraries help in a very practical sense to 
develop individuals who can apply critical thinking skills to research processes and outputs, and thereby take 
responsibility for the production, interpretation and communication of accurate information and data. Many of 
our consortium members work towards explicit institutional goals which commit to educational experiences 
which enable students to make constructive and ultimately transformative contributions to their societies.

We are strongly of the view that this approach to fostering personal capability and responsibility 
complements a rights-based approach in a practical, precautionary and effective manner.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

CONUL recommends that a rights-based approach be complemented by structured programmes which 
embed constructive values, develop literacy skills, and ensure lifelong learning. 

CONUL specifically recommends that such programmes be implemented in a manner which is appropriate 
to all research disciplines, on the basis that mis/disinformation affects arts, humanities, sciences (natural and 
applied), social sciences and technology.
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Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum

CONUL and libraries generally emphasise the use of information from verifiable sources, and that citation of 
sources is always good practice. Our objective is to support learners to produce reliable & ethical output. We 
place particular importance on developing a critical approach to evaluating information so that regardless of 
source, the person engaging with the information can make an informed decision on its accuracy, credibility 
and relevance.

Our members implement information and digital literacy programmes across all disciplines. 
We are of the view that information literacy education is necessary and draw attention to the range of age 
cohorts engaging in our programmes. We emphasise the constructive role this plays in developing workers, 
researchers and citizens who can use these skills within their workplaces and personal lives.

We also draw particular attention to engagement with wider and local communities through our access 
initiatives and programmes, and our support of inclusive learning programmes including  social-justice 
orientated widening participation initiatives, adult education and micro-credential courses.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

CONUL recommends augmenting literacy programmes with a focus on the role of ethical behaviour in 
tackling misinformation and disinformation at source, in the preparation and production of research output, 
and in wider communication including the use of social media.

We recommend contributing to the stability of information infrastructures through the following:Fostering 
good practice in critical appraisal; finding, using and citing sources for research outputs, with emphasis on 
proper, resilient evaluation and verification; Applying academic and professional skills in everyday private 
activities; and Ensuring students and researchers are conversant with the nature and extent of 
misinformation and disinformation, and that this affects all disciplines in some form or other, not just media, 
communications and journalism.

Funding to further enhance and embed these resources within curricula would be beneficial, particularly for 
embeddable, structured, assessed information literacy (IL) resources that can be developed by libraries and 
used to build resilience and trust. Such resources should be created using open access principles, be cross-
institutional in approach, and available for HE communities as well as wider society.
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Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
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1250 character(s) maximum

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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CONUL libraries  support the development of information and digital literacy approaches grounded in real-life 
applications including preparation for assignments, research projects (dissertations and theses) and exams. 
Through the delivery of face-to-face and online IL classes, as well as the creation of asynchronous digital 
content to support the acquisition and use of information literacy skills, we ensure that researchers and 
graduates in all disciplines are effective at recognising and challenging mis/disinformation. 

CONUL’s HE members encourage life-long and return to learning approaches, meaning that these skills can 
be developed within a variety of user groups and diverse populations. 

Such programmes, modules and resources can be re-purposed to have wider applicability, e.g. shared via 
public library platforms, made available as open education resources (OERs) for all involved in education in 
this area, or re-purposed for use with different agencies and learning bodies (primary schools, adult and 
community education, youth groups, PLCs). 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: ead33abb-0841-44b3-9a69-ab7f4d7967e6
Date: 05/10/2023 10:25:19

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

It is hateful and disgusting, and poses a direct threat to me as a gay man and an immigrant.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ditch the entire thing and legislate for absolute freedom of speech. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum



2

It's abhorrent, dangerous filth.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ditch the entire project.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Dangerous nonsense that needs to be scrapped. Endangers gay immigrants.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ditch it.

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
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Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

I don't trust you to legislate because you seem to hate free expression.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ditch it.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Dangerous gibberish. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Ditch it. 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum
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Telling the truth.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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Contribution ID: f26431df-f866-4806-a133-1ecfb8c2e511
Date: 20/10/2023 14:43:52

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I believe in the freedom to impart all information. This step is total over reach

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Put out counter arguments Instead of silencing opposing views

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
1250 character(s) maximum
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We seen after the pandemic that no institution can be trusted entirely. People need to have the free will to 
choose who they want to listen to and what they believe. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Stay in your lane. We have bigger problems with crime in Europe. Speech has never lead to any crimes. 
Criminals commit crimes. We have laws for this.

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Same as previous 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Same as previous

Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
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media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Why is "hate" so appealing to the people according to you. I think you should look into the cause and not just 
try to silence the voices of people which is a symptom of the problem.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Allow all emotions. 

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Again who can trust the cdc or the fda after what we are seeing. 40% rise in all cause mortality for people 
who took all the boosters. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Forget this policy and bin it. We were lucky we had Alt media during the 'pandemic'. It saved so many lives. 
This is not disinformation. This is a fact of life. 
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What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Allow ALL Information to flow and the truth will eventually naturally rise to the too. People aren't as dumb as 
you think.

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*
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Contribution ID: fb34f5e5-6d3c-4459-9caa-91f023545644
Date: 10/10/2023 19:15:48

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

It is not the role of the government to decide what is or is not disinformation. Let the citizen be open to the 
free-market of ideas, expressed freely, and decide for themselves what is credible and what is not. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

It should be scrapped immediately.

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.

What are your general views in relation to this principle?
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1250 character(s) maximum

The state determines the curriculum to which young Irish people are subject. They have these young people 
under their care for quite a considerable number of years. If the state is to have any role it is to equip young 
citizens with sound reasoning skills and send them out into the world both numerate and literate. The notion 
that adults need the state to intervene in the free marketplace of ideas is an admission that the state has 
failed to educate young people in basic reasoning and logic. Please, treat children as children and educate 
them and that adults be adults. We do not need the government to be our mum or your dad.

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Scrap it. It is authoritarian and endangers democracy. 

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Again, this notion presumes that Ireland needs a Brahmin class to collaborate on what the masses are 
allowed to see hear and think. 1984 was supposed to be a warning, not an instruction manual. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

My recommendation is that the government immediately abandon any idea that its citizens needed guidance 
in relation to what they read see and hear.

Counter Disinformation through corporate accountability and regulatory enforcement
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New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

No role for government here. How about doing something to reduce the national debt you have run up 
instead? 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Abandon it.

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

This sounds like the charter for the creation of a huge number of laptop jobs for all the excess humanities 
graduates that the Irish higher education sector is throwing onto a jobs market that has no need for them. 
Neither do the Irish people have a need for such legislation. Abandon it.
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I think it should be abandoned. I will make a note here though that the way all of these questions are framed 
have been designed to elicit from the participant a positive response. I can offer no such encouragement. 
Abandon this authoritarian project.

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

I'm not involved in any activities but if I wear and wished to counter this information I will probably throw the 
entire cabinet out on the street to obtain honest work. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If other please specify:
100 character(s) maximum

Dreaming

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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Contact

NCDSConsultation@tcagsm.gov.ie
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Contribution ID: fbdf14ef-d9aa-4256-a729-c337b1ae631d
Date: 20/10/2023 05:30:38

           

National Counter Disinformation Strategy 
Working Group - Public Consultation

Fields marked with * are mandatory.

National Counter Disinformation Strategy Questionnaire

Counter Disinformation and protect freedom of speech using a rights based approach
This is a rights-based strategy. Measures to counter disinformation must uphold human rights, including the 
freedom of expression. In addition, all members of society should be empowered to seek, receive and 
impart information and ideas, while acknowledging that the right to freedom of expression must respect the 
rights of others to privacy, protection from discrimination and to data protection under the General Data 
Protection Regulation (GDPR).

What are your general views in relation to this principle?
1250 character(s) maximum

I completely disagree with any government or institution countering free speech. Freedom is an absolute, 
you can not be partially free. Therefore freedom of speech is an absolute and there is no freedom of speech 
if there is a principle/law to counter it. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I vehemently "recommend" you leave freedom of speech as it is. If we have a world where what is said is 
determined by someone's subjective reality then we do not live in a free world. 

Counter Disinformation by building resilience and trust – at individual and societal levels
It is important to raise awareness and encourage use of supports that enable a trustworthy information 
environment including:

Ensuring public access to trustworthy and reliable public interest information.
Empowering people with the media and data literacy skills and knowledge to be able to make 
informed choices about the media that they consume, create and disseminate in a critical, creative 
and responsible manner, including highlighting how digital platforms’ algorithms can amplify 
particular narratives which may promote hate and hysteria.
Promoting diversity and plurality of information and access to high quality ethical journalism by 
regulating and supporting the media sector.
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What are your general views in relation to this principle?
1250 character(s) maximum

I do not agree with any of these statements. It is not your job to police peoples voice. This approach is again 
forcing everyone to be exposed to someones subjective reality. Current the mainstream media does not 
represent the peoples voice. I do not agree with "promoting" diversity in the way it glorifies one group over 
another. Equality is not achieved by being “kind” to one group at others’ expense. Pushing this type of 
narrative seeks to demean one group while forcing another on us. (ie forcing people to acknowledge trans 
women as a women and changing text in life to reflect this). 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

I recommend you throw this whole strategy out and use your resources to focus on areas of society that 
desperately need our collective attention such as homelessness, cost of living crisis, health crisis etc...

Counter Disinformation through increased cooperation, collaboration and coordination
An effective, long-term, sustainable strategy for countering disinformation will require broad stakeholder 
engagement, shared values, cooperation and alignment of existing countermeasures. This should be 
happening at national and international levels. Stakeholders include public authorities, researchers, 
educators, online platforms, advertisers, journalists, media groups, community and voluntary groups and 
trusted third party intermediaries. Doing these things will help:

Sharing of best practice
Horizon scanning
Facilitating new collaborations and projects
Identifying overlap or gaps in provision at national and international levels
Aligning policy and regulatory approachesand
Effective prevention and deterrence through strategic communication
Effectively preventing, deterring and responding to Foreign Information Manipulation and 
Interference (FIMI) utilising the EU’s FIMI and Hybrid Toolboxes
Participation in the EU’s counter disinformation network, the European Digital Media Observatory 
(EDMO)

What are your general views in relation to this principle?
1250 character(s) maximum

Freedom of speech is an absolute. It does not need to be policed in this manner, no stakeholders are 
required to police it. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Freedom of speech is an absolute. It does not need to be policed in this manner, no stakeholders are 
required to police it. 
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Counter Disinformation through corporate accountability and regulatory enforcement
New digital media and platforms can help to spread disinformation more quickly than ever before. 
Measures to counter this should incentivise the ethical use of data, ethical business models, and consider 
digital platforms' recommender algorithms which can deliberately amplify hate and hysteria in people's 
video and social feeds for commercial gain. Measures should also consider addressing data leakage that 
exposes everybody to profiling, and the role this plays in creating a business model for disinformation 
media, undermining journalism, and exposing citizens to intrusive and intimate profiling. Legal obligations, 
including those in the GDPR, Digital Services Act, and Digital Markets Act must be respected and enforced. 
Companies should respect the law, and independent regulatory authorities should be adequately resourced 
to enforce it.

What are your general views in relation to this principle?
1250 character(s) maximum

Freedom of speech is an absolute. It does not need to be policed in this manner, no stakeholders are 
required to police it. 

What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Freedom of speech is an absolute. It does not need to be policed in this manner, no stakeholders are 
required to police it. 

Counter Disinformation through evidence based counter measures and interventions
The disinformation environment is constantly evolving, and countermeasures should be based on robust 
research evidence. Key stakeholders need access to a well-maintained evidence base to provide in-depth 
awareness of disinformation trends (i.e. bad actors, narratives and tactics across different platforms as well 
as international developments).
Evidence could take the form of:

Research insights (e.g. research on susceptibility, current and developing disinformation narratives, 
changing tactics)
Multi-disciplinary academic research, including quantitative and qualitative research, from a number 
of disciplines relevant to the area
Evaluation, risk and impact assessments
Sector expertise (fact-checkers, disinformation experts, communications experts, regulators) that 
would enable effective information sharing between experts and platforms
Publications and notifications by international partners and bodies, such as the European External 
Action Service (EEAS), the EU Rapid Alert System and European Center of Excellence for 
Countering Hybrid Threats

What are your general views in relation to this principle?
1250 character(s) maximum

Freedom of speech is an absolute. It does not need to be policed in this manner, no stakeholders are 
required to police it. 
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What recommendations do you think could be considered in the strategy in relation to this principle?
1250 character(s) maximum

Freedom of speech is an absolute. It does not need to be policed in this manner, no stakeholders are 
required to police it. 

What activities or interventions are you involved in, or know of, that could help to counter disinformation? 
Please give details.

1500 character(s) maximum

Freedom of speech is an absolute. It does not need to be policed in this manner, no stakeholders are 
required to police it. 

What sort of organisation do you represent?
Government Department / Agency
Civil Society Organisation
Online Media Service Provider / Online Platform
Print Journalist / Newspaper
Academia / Research / Think tank
General Public
Other

If you are happy to be contacted in relation to your submission, please provide your email address below:

 All responses to this consultation are subject to release in line with the Freedom of Information (FOI) 
Act 2014.
Responses received are subject to the EU General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018. For the purposes of the legislation, this Department is the Data Controller. Any 
personal information submitted will be treated strictly in accordance with this legislation. In order to exercise 
your rights under the GDPR for the purpose of any personal data submitted, you may contact the 
Department. Access the Department’s Privacy Policy here
All submissions will be retained until such time as they are appraised by the National Archives to determine 
whether they warrant permanent retention as archives in accordance with the Department’s obligations 
under the terms of the National Archives Act, 1986 (as amended).

Contact

NCDSConsultation@tcagsm.gov.ie

*

https://www.gov.ie/en/organisation-information/5c605-data-protection/
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From: Jeffrey Egan 
Sent: Thursday 19 October 2023 16:11
To: NCDS Consultation
Subject: Public Consultation on the National Counter Disinformation Strategy

Rabhadh!Tháinig an teachtaireacht seo ó lasmuigh de TCAGSM. Bí cúramach le hipearnasc, le 
ceangaltáin agus le treoracha sa ríomhphost seo. 
Caution!This message originated from outside of TCAGSM. Please treat hyperlinks, attachments and 
instructions in this email with caution. 

Thank you for the opportunity to comment on the National Counter Disinformation Strategy. 

From the very beginning I was critical of the lack of openness in the compilation of this Strategy. I believe 
that your work should be transparent and open, and conducted as much as possible in the public arena and 
that it would be seen to be free form vested interests – especially commercial and political interest, both 
Irish and international.   

Any public consultation window is helpful, but I believe you have to bring your plans, insofar as these may 
impact on the freedom of expression of ordinary citizens directly to the public in a high-profile way, in 
order to attain maximum consensus. Unfortunately, involving and consulting government-funded NGOs is 
no longer seen to be adequate public consultation.  

The Strategy’s stated aim is to balance the rights of big tech, legacy media and governments. The five 
principles as outlined in the online survey seem sensible on their face. 

But to read the draft Strategy document is to feel less reassured. Although it starts from a concern about 
truth and the accessing of truth, this concern morphs into one of protecting people from (undefined) harm, 
including from information that is lawful but harmful (again undefined). Similarly, concern initially around 
disinformation (false information that intends to deceive) drifts to include misinformation (simple false 
information).  

For me, however, the moment when the mask may have slipped was when the glossary decided to 
include 'malinformation' (that is, true information, with intent to deceive!).  

Of course, there is always a responsibility on people to communicate not just truthfully but in context. For 
example, “Israel is bombing civilian areas in Gaza” doesn’t suffice on its own. It must be accompanied by 
“Israel claims that terrorists are shielding themselves in civilian areas.”  

But it should be axiomatic that the censorship of truth is almost never appropriate in a free society, however 
suspect the motives of the ‘truth-teller’ might be.  

And while expressing support for quality journalism and fact-checking the Strategy document does not 
acknowledge the valuable work done by citizen journalists on social media or the view that these citizen 
journalists might have an important role to play in society. The Strategy document, by contrast, seems not to 
have any problem with fact-checking organisations being funded by international NGOs with vested 
political interests. And it fails to consider the democratic community model of fact-checking adopted by the 
social media channel X. 
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The Strategy has all the hallmarks of ‘Big Brother’ in action, out to silence awkward voices which may 
have inconvenient truths to tell. While claiming to defend the individual citizen the Strategy document 
appears more like a charter to defend the State and ‘approved’ powerful vested interests. Much like the 
‘Hate Speech’ Bill it doffs the hat to freedom of expression, but because ordinary people cannot be trusted 
to make judgments for themselves, insists that some paternalistic power broker must be there to make the 
decision for the great unreliable masses.  

The few examples included in the strategy documents from the Irish context of the need for the proposed 
strategic actions are so underwhelming as to be not worth mentioning. I am afraid, however, that among the 
people most likely to cause genuine election interference are some of the groups being lauded in these 
documents – not the minnows which the drafters of this Strategy document may have in mind.  

In the end, lies are best combated by simple truth. The vast majority of people know who and when to trust, 
based on past experiences. If a State agency lies to you, it rightfully loses your trust. Yes, social media may 
amplify some badness, and people may go down rabbit holes, but even many of those who do go down 
those rabbit holes actually know what they are doing. It is not so much that they are deceived, but that 
they willfully choose a narrative that reflects their prejudices and preferences. Something like the decision 
to buy the Guardian or the Telegraph – only more extreme and less tempered by opposing perspectives.  

Censorship of democratic, contrary, voices undermines efforts to find truth. But it enables progressive 
politics to advance because, frankly, there a lot of bad ideas out there gaining currency because there is not 
the balanced analysis within mainstream media with the western journalistic class, like the western 
academic class, being mostly partisan and deaf to contrary argument. 

The incentive for EU leaders to censor is enormous, because disparate voices are necessarily unsettling in 
diverse societies. This Strategy appears to be part of reducing the burden on EU leaders, but the implications
for democracy and freedom of expression may be extreme. 

Why remove freedom of expression from its primary pole position as a foundation stone in democracy and 
subject it to this administrative Strategy? 

Why the rush with this consultation process? Why not consult more widely? Why not public hearings? Why 
not listen to contrary voices? 

  
Thank you for considering this submission.  
  
Yours sincerely,  
  
Rónán Mullen 
  
___________ 
Rónán Mullen 
Independent Senator, National University of Ireland (NUI) Panel 
Seanad Eireann 
Leinster House 
Dublin 2 
Tel: 01 618 3930 
www.RonanMullen.ie 
  
 
Beartas ríomhphoist an Oireachtais agus séanadh. oireachtas.ie/ga/email-policy/  
Oireachtas email policy and disclaimer. oireachtas.ie/en/email-policy/  
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From:

Sent: Friday 20 October 2023 10:06

To: NCDS Consultation

Subject: Fwd: The Disinformation Challenge

Attachments: The Serious Crisis of Unjustified Censorship[17062] 2.docx

Rabhadh!Tháinig an teachtaireacht seo ó lasmuigh de TCAGSM. Bí cúramach le hipearnasc, le 

ceangaltáin agus le treoracha sa ríomhphost seo. 

Caution!This message originated from outside of TCAGSM. Please treat hyperlinks, attachments and 

instructions in this email with caution. 

 

Attention: The National Counter Disinformation Strategy Working Group. 

 

Dear all,  

 

I consider it a great privilege to be a citizen of Ireland, but I realise that with this privilege comes also a 

responsibility, which is the responsibility for citizens to share views. I hope what I share below will be 

of some help to your working group. 

 

I appreciate that the responsibility your working group has been given is a very important 

responsibility, which I believe will require a high degree of open mindedness and a wise balance of an 

overall perspective.   

 

Deliberate sharing of knowingly false information is certainly a very serious matter. However what has 

displayed itself very visibly in recent years is another dimension of this misinformation challenge.  

 

I agree that the spread of conspiracy theories has become a serious challenge. However, what I have 

also observed in recent years is a shocking censoring of views expressed by highly recognised and 

qualified experts who  had the courage to question the prevailing views of their peers.  

 

Because of my many years of success in business and my expertise in a new form of dialogue that 

has emerged in the world, I am extremely aware of the huge value of having my views and 

understanding questioned.  

 

Freedom of speech is one element. However I think we can all agree that it is not just freedom on its 

own that is necessary, but 'freedom with responsibility. The true spirit of dialogue implies that people 

should have the freedom to express their views, while at the same time having the responsibility to 

not only hear the views of others that may be different, but also the responsibility to try to understand 

the  meaning underlying those views that challenge our own. This allows for the emergence of a much 

deeper form of intelligence and consequently a much more intelligent form of decision making. 

 

During the pandemic I emailed  politicians, the media and the health service on a number of 

occasions.  I include below the contents of one of my emails, which I hope will be of interest and of 

relevance to your project. Also I attach details of a zoom event about the subject of censorship that I 

have organised for next Monday, which may also be of interest. 

 

Wishing you all every success in your very important work. 
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Director 

The Thinking Centre 

www.thethinkingcentre.com 

 
20/6/20 
Subject:  The Pandemic  

 

A proposal to Irish politicians, Irish Media and Health Service. 

 

As we all know, there are two different but not separate facts concerning the coronavirus challenge.

One is the existence of the virus itself and the other is the response taken to meet this challenge. I

suggest an important question that could be explored during this new lockdown period is: how could

the response to this major challenge become more intelligent, and consequently more effective, as we

move forward into the future beyond this latest lockdown? 

  

What is very clear is that there are a number of very qualified and reasonably minded experts holding

opposing views about how to meet this challenge, However, when opposing viewpoints can come

together in open minded conversation, each side having the right to put forward their own views, while

at the same time having the responsibility to listen to the views of the other side, this invariably results

in both sides expanding their understanding in significant ways. Just one very beneficial element that

often results from communication undertaken in this spirit is that certain adverse implications can be

displayed before decisions are finalised and action is taken.  Instead of these unintended consequences

only becoming apparent after decision and action has been taken, and when it can then often be too

late. 

  

F. Scott Fitzgerald said that “the test of a first rate intelligence is the ability to temporarily hold two

opposing views in mind at the same time”, and I suggest after that to simply act the best that one is able

to. 

  

Recently I watched interviews with a number of respected specialists in their different fields. Professor

Martin Kulldorff, Harvard University, Professor Sunetra Gupta, Oxford University, Professor Jay

Bhattacharya, Stanford University and Noble prize winner, Professor Michael Levitt. They expressed

very different views on how to deal with this pandemic than the views most of the public are being

exposed to.  I don’t know if their approach is right or wrong and in any case, at this point in time, I

suggest nobody can know with total certainty what is the best all round approach to this pandemic. 

  

My proposal to politicians and the media is that it would be very helpful to create an event that allows

for the presence of experts with opposing views to come together in open and respectful conversation.

And as it is only politicians that have the authority and the responsibility to make the decisions a

number of the relevant politicians could also attend such a conversation in order to become more

widely informed.  Because it seems to me that these types of conversations tend not to be taking place.

  

Thank you for taking the time to read this email. 

  

The Thinking Centre 
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The Serious Crisis of Unjustified and Unnecessary Censorship 
 

An Interview on Zoom with Dr Graham Majin 
 
Here in Ireland when people become mentally unstable they are often described as having 
become unbalanced. However,  it is now very clear that whole societies can be deprived of 
crucial facts that destroy the possibility of balanced perception. In response to this The 
Thinking Centre is  inviting Graham Majin to share his insights about the underlying 
influences that has resulted in the epidemic of censorship, which can and does result in such 
dangerous destabilising of our potential for intelligence.** 
 
 

 
Dr Graham Majin is the author of the recent very insightful book: Truthophobia. How The 
Boomers Broke Journalism. He worked as a broadcast journalist and senior producer for 
more than twenty years - fourteen at BBC News He is the author of magazine articles, 
academic papers and book chapters on the subject of how the concept of Journalistic Truth 
has changed over time.  Currently he is Senior Lecturer in Documentary at Bournemouth 
University in the UK. 
 

 will be Interviewing 

Dr Graham Majin 

 
Date: Monday 23rd October 2023 
Time: 7.00pm UK time. 
Admission Free 
 
Please request the zoom link to attend this important free event by emailing 

 
 
** The origin of the word intelligence comes from the Latin intellegere, which apparently meant ‘reading 
between the lines’. However, it is impossible to read between the lines if only one line is present. 

 
The Thinking Centre 

www.thethinkingcentre.com 
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Introduction and background 

Coimisiún na Meán welcomes the opportunity to input into the National Counter-

Disinformation Strategy.  

Coimisiún na Meán (“An Coimisiún”) is the Irish media regulator, established further to the 

provisions of the Online Safety and Media Regulation Act 2022 (“OSMR Act 2022”) on the 15th 

March 2023. An Coimisiún took over the regulatory obligations previously delivered by the 

Broadcasting Authority of Ireland (“BAI”), and additionally has regulatory responsibilities over 

online safety, media development and digital services. The OSMR 2022 Act establishes a new 

regulatory framework for online safety and transposes into Irish law the revised Audio-Visual 

Media Services Directive (the "AVMS Directive"). The OSMR 2022 Act is applicable to 

broadcasting services, on-demand audiovisual media services and video-sharing platform 

services established in the State on a European Union (EU)-wide basis.  

The Future of Media Commission (“FoMC”) report (published in July 2022) recommended the 

development of a National Counter Disinformation Strategy to coordinate national efforts to 

counter the manipulation of online information in Ireland. The FoMC report also recommended 

that the strategy be developed in consultation with key stakeholders, including relevant 

Departments and agencies, the Irish European Digital Media Observatory Hub, industry 

stakeholders, and others. An Coimisiún is of the view that it is a key industry stakeholder, and 

that the development of a National Counter Disinformation Strategy should acknowledge the 

role of media regulation as an essential component in the fight against disinformation.  

At the outset, Coimisiún na Meán notes that the focus of the Strategy is disinformation, rather 

than other types of information disorders such as misinformation or malinformation. On that 

basis, Coimisiún na Meán supports the definition of disinformation provided in the National 

Counter-Disinformation Strategy Scoping Paper, which states that disinformation is “false or 

misleading content that is spread with an intention to deceive or secure economic or political 

gain and which may cause public harm”. An Coimisiún further agrees that measures to counter 

disinformation are also likely to help counter misinformation. 

The following pages seek to answer the questionnaire published as part of the public 

consultation on the NCD Strategy. 
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