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Part 1
General Information on Services
Internal Inspection Report

Centre: Abbeyfield Hotel
Date of Inspection: 18 June 2019



1. CENTRE DETAILS

Name and address of Centre

Abbeyfield Hotel

Contractor

Nextweek & Co Ltd (John Crean}

Manager

Christian Antoine

Who deputises for manager in his/her
absence?

Give Job Title only
Assistant Manager

| Telephone Number | 094 9861856
Current Contracted Capacity 220
Current Occupancy (today) 167

Current Centre Profile (e.g., singles, families etc.)

Singles & families

HSE Area

North West

Public Health Nurse

Mary Cunniffe

DSP / CWO name

Emily Rooney

Environmental Health Officer name

Joan Walsh

Local Fire Officer Name

Michael Frayne

Local Fire Station

Ballaghdereen

s the Centre certified by any Quality Management System | Yes [] No X1
{i.e. QMark, 150)?:
If yes, please give details:
What was the date of the last certification?
Have you a copy of the Certification ves [] No [
2. Please provide a copy of the following
Check List

Official Register

Menu Cycle

Staffing Lists as follows:

Roles, etc.,)

2. Indicate who is on duty at time of inspection (today)
3. aseparate list of Designated Liaison Persons {child protection}

1. Full list of staff employed at the centre (indicating Names, Titles,

X
-
X
2
X




3 GENERAL SECURITY & EMERGENCY DETAILS
Is 24 hour supervision provided? (Y/N) ves [ No []
Give details of roster hours 8am - 11 pm and 11pm to 8am
Is security provided by external company?  (Y/N) Yes [X] No []
If yes, give name of company: GSL Security
Does the centre have CCTV? {(Y/N) ves [X] No []
Is a list of emergency numbers available in the ves X1 No [
Manager’s office?
Does the list include the following numbers? (Y/N) Yes [X] No L[]
Local Garda station 24 hr number
Local hospital
Local fire station If no, give details:
Duty Social Work Team
Out of hours GP Service
RIA out of hours number
Are first aid kits available? (Y/N) ves X No []

Where and how many?

Reception and Kitchen 4

Who is responsible for first aid restocking?

Job title only (not name) of person responsible;
Manager

Is there a defibrillator in the centre? ves ] No []
How many staff been trained to use it?

4 HEATING ARRANGEMENTS
What type of heating is used in the centre? Gas
Do residents have control of the heating in their own Yves [ ] No [X
bedroom?
If no, what arrangements are in place? gas on timer - BMS system
What are the heating ‘ON’ times? Various times

5 HOUSE RULES
Are residents provided with a copy of the House Yes [X] No |:|
Rules on arrival?
How does centre management explain house rules | sit down discussion
to residents on arrival?

6 ARRANGEMENTS FOR RESIDENTS & VISITORS (keys / storage / toiletries)
Are residents issued with key for their bedroom?(Yes/No) Yes [X] WNo [ |
Are residents issued with key for main door?  (Yes/No) Yes [|] No [

If no, give details

front desk manned and door automatic

Are there procedures to allow residents to receive
visitors? (Give details)

yes

Outline visiting times :

9am-9pm

In what areas are visitors allowed in the centre?

front lobby and reception area




Any other relevant information:

Is there a facility for storage of residents’ valuables*? good storage in rooms

{Give details.) {* Storage is at resident’s own risk)

What toiletries are provided to residents on arrival? Soap, toothpaste, shampoo
What arrangements are in place to replenish these Available at reception
items?

7 ARRANGEMENTS FOR MAINTENANCE

Does the centre have a written procedure in place ves [X] No []
for residents to report maintenance issues? (Yes/No)
Is there a maintenance day book? {Yes/No) Yes [X] No []

Describe the maintenance procedure at the centre:
Daily maintenance book

8 CHILD PROTECTION

Are measures in place to inform staff and visitors of RIA’s | yes
Child Protection Policy?
(Give details)

Are visitors asked to sign a declaration agreeing to yes

adhere to the child protection policy?

Where is declaration held? managers office
Is there a sign in book for visitors? Where? reception desk
Are there notices on public display giving name and Yes Lobby

contact details of Designated Liaison Person? Where?

Have Designated Liaison Persons received HSE training? | yes

Are notices prominently displayed regarding parental yes in lobby
supervision of children? Where?

9 FOOD SAFETY

Has a HACCP system been implemented? (Yes/No) Yes [X] No [ ]
Have the premises been inspected by an Environmental | Yes [ No [ ]
Health Officer? {Yes/No}

Date of last visit: 7 March 2019




10

NUTRITION / SCHOOL LUNCHES / BABY FORMULA (general arrangements)

Are residents consulted regarding menu /
dietary requests? (Give details.)

yes

Provide details opposite:
Which of the following are provided for school
children’s packed lunches:
¢ Sandwich? What sandwich fillings are
available: Cheese? Ham? Chicken?
Tuna? Jam? Other?

Some children are schooled on site
Some also attend local schools

Please also provide details of the

® Drinks? Juice? Water? system for distribution of school
*  Yogurt? lunches:
e Fruit?
¢ Other
Is infant formula kept out of public view? yes

What arrangements are in place for distribution
of infant formula?

available from reception

11
TIMES

ARRANGEMENTS FOR REFRESHMENTS / MEALS OUTSIDE NORMAL MEAL

Are tea / coffee / drinking water / Snacks etc.
available outside mealtimes?

Y

No

[

Yes

What food/snacks are available after hours or when
kitchen is closed?

tea, coffee, bread/toast

Where are the snacks located and how are they
accessed?

dining room and bar room

Are meals available for residents who arrive late?
{Give details.)

Yes [X] No []

once chef notified left for microwaving

Are meals available for new arrivals?
{Give details)

yes - once chef notified by manager

Are packed lunches available for residents
travelling to Dublin on official business?
{Give details)

Yes [ No []

Manager requests chef to prpepare lunch

If the inspection takes place during Ramadan this
section must be completed.

What arrangements are in place to facilitate
residents observing a fast during Ramadan?

n/a

12 FACILITIES FOR FEEDING BABIES
Are the following available? Yes/No
Access to drinking water (for breastfeeding mothers Yes X No []
/ for preparation of infant foermula)
Sterilisers Yes [X] No []
Kettles Yes X] No []
Fridge (for bottles of EBM* / formula) *Expressed Yes No []
Breast Milk
Bottle Warmer ves X] No []
Microwave Yes & No |:|
Are these facilities available 24 hours a day Yes [X] No [}
Is there a dedicated room provided? Yes |:| No
Where?




13 INDOOR FACILITIES

Are the following are available to residents? Yes/No
Computers with Internet access Yes D No g
WIFI Yves [X] No []
DVD player ves [ | No [X
Computer Games ves [ | No [X
Snooker Table Yes [ | No []
Pool Table ves X nNo []
Table Tennis Table ves X] No []
Board Games Yes [|] wNo [
Newspapers Yes [] No [
Books Yes [ | No [
Toys / games for children Yes [ | wNo [X]
Other Table football and Air Hockey table
Give details of any other arrangement or other
comments:

14 TRANSPORT ARRANGEMENTS
Is there a bus service provided? Yes IE No D
(ves/No):
Where does the service go to? monthly shopping trip - Sligo or

Castlebar

What is the frequency of the service? monthly
{List time table opposite)

15 TV SYSTEM
Is there a specific TV system in place? Yes [ No []
(give details) Satellite
An average, how many TV channels are 50+
provided to residents?
Are residents allowed to erect satellite no
dishes?

16 LAUNDRY FACILITIES (General Arrangements)

Are Laundry facilities available in the centre? (Y/N) | Yes [X]  No []

If No, what service is provided?

Who launders towels and bedlinen? staff in laundry
(e.g., residents, staff, other, etc)

What procedures are in place for the exchange of staff do linens
towels and bed linen at the centre?

What procedures are in place for ironing boards In laundry room
and irons?

How is washing powder / tablets supplied? From reception




Are there specific arrangements for access to the always open
laundry (give details):

17 CLEANING (General Arrangements)
Are there cleaning materials and equipment vyes [X] No []
provided by management for residents?
What cleaning equipment is available to Mop/bucket on arrival cleaning
residents? products supplied.

What is the procedure for residents to access
vacuum cleaners, brushes & other cleaning
equipment?

Hoovers available from Reception.

What arrangements are in place if rooms are
not cleaned sufficiently by residents?

cleaning staff employed







PART 2

Room by Room Inspection

Internal Inspection

Centre: Abbeyfield Hotel
Date of Inspection: 18 June 2019



Section A- Administration / Communal areas

17 Have you seen the following?

Location of display

Up to date House Rules

Reception

Complaint Forms

Accident/ Incident procedure

Safety Statement

HSE Breastfeeding Posters
{if applicable)

reception

Designated Liaison Person details
{Child Protection)

Notice board

000 ¥ O KOX

Supervision of children notice reception
Gym Notices (Child Safety — if applicable) nfa
IOM Voluntary Return Posters reception

18 Staff Awareness

Did you see the RIA Code of Practice*?

Are all staff aware of RIA Code & House Rules?

X

How are staff made aware of RIA Code & House Rules?
verbally communicated by manager

*A Code of Practice for persons working in accommodation centres




19 FIRE SAFETY
No fire register available

19a EMERGENCY LIGHTING INSPECTION SCHEDULE

Date Inspected By Comments
{Company Name /
Position)
19/10/18 Apex service

19b  FIRE ALARM & DETECTION SYSTEM INSPECTION SCHEDULE

Date Inspected By OK Defect Remedial Action | Sign Off
{Company Name / Taken {Y/N) Y/N
Position)
8/2/2019 | Apex Quarterly X
19¢ FIRE FIGHTING EQUIPMENT INSPECTION SCHEDULE
{Include all fire extinguishers, hose reels and fire blankets.)
Date Inspected By OK | Defect Remedial Action [ Sign Off
{Company Name / Taken {Y/N) Y/N
Position)
07/3/2019 | APEX Fire <]
19d  FIRE EXIT DOORS / MEANS OF ESCAPE INSPECTION SCHEDULE
Date Inspected By OK Defect Remaedial Sign Off
{Company Name / Action Y/N
Position} Taken {Y/N)
17/6/19 | internal X
18/6/19 | internal 2|
19%e  FIRE DRILL PROCEDURE INSPECTION SCHEDULE
Date & Time | Numbers of staff No. of residents | Evacuation | Comments
involved in drill present / Time
evacuated **
23/3/19 15 206 6 mins No issues
2.45 pm
27/4/18 15 179 6 mins No issues
12.45
**Both numbers must be recorded.
19f STAFF INSTRUCTION AND TRAINING {Fire Safety)
Job Description Course Instructor Duration Date
all staff General fire As part of drill 27/4/18




19g  FIRE ASSEMBLY POINTS

Where are the Fire Assembly Points front car park
located?

Are they marked? yes

Are staff aware of locations? yes
Comments:

19h  FIRE ALARM SYSTEM

Is there a fire alarm system in place? yes
Are there smoke alarms throughout the ves
premises, inc bedrooms?

Are all smoke alarms linked back to a yes

central control panel?

Are there designated ‘Smoking’ areas?
Include locations

Comments: smoking area in side garden and car park

19i FIRE EXITS, EMERGENCY LIGHTING, SMOKE ALARMS, FIRE NOTICES

{in corridors & common areas)

Are fire exits clear from obstruction? yes
Are they unfocked? yes
Are fire exits clearly posted throughout the | yes
building?

Are all fire doors kept closed? yes
Are fire evacuation instructions clearly yres
displayed in the centre?

Are fire extinguishers clearly visible? yes
is there emergency lighting system in yes
place?

Comments:




Administration Area:

Reception:  Hotel Lobby at entrance

s the area generally clean? Yes No [

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes[ | No [X]
{e.g., fire exit signs, hazards, lighting, notices, décor, etc.)

If yes please detail:

Have you seen the following?

Location of display
Up to date House Rules X lobby
Complaint Forms X Lobby
Accident/ Incident procedure >J Safety Statement
HSE Breastfeeding Posters < lobby
(if applicable)
Designated Liaison Person details < Office
(Child Protection)
Supervision of children notice ] Office
Gym Notices {Child Safety — if applicable) [] nfa
|OM Voluntary Return Posters X lobby
Anti Human-Trafficking Posters X lobby
‘NO to Violence & Harassment’ Posters X lobby

Social Room / Tea Station (State Location): dining room and side bar room

What facilities are provided? Coffee & tea making

Is the area generally clean? ves X No []

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ | No x

If yes please detail:

Seven classrooms on site:

Is the area generally clean? Not inspected as in use

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes[ | No [
{observe whether the area is colourful, has sufficient toys, changing areas, toilets in working order, etc)

Other comments:




DINING AREA:

Please outline the meal times:

From To
Breakfast 8.30am 10am
Lunch 12.30 2pm
Dinner 5.30pm 8pm
Which is the main meal of the day: Lunch [ ] Dinner [X

Is menu cycle available?

Yes

4

No []

If no, give details of all menu options on day of inspection:

Breakfast

Lunch

Dinner

I1s menu cycle on display? Yes No X
Does menu cycle correspond with options available? n/a

If no, ask manager for explanation and provide details:

Which meal was sampled?

| Breakfast [ |

Lunch [X]

Dinner

Please describe the meal in detail {e.g. was it hot / cold, bland / spicy etc.)
Mixed rice with beef. Potatoes and salad. Food was not hot and very salty.

Was there a vegetarian option? Yes X No ]
(note salad and vegetables alone are not

considered as vegetarian option)

Give details of this option: Mixed rice with vegetables
Were there ethnic dishes available? Yes ] No [ ]
Give details of this option: All dishes were ethnic
Was fresh foods available for Infants? Yes ] No L]
(as per HSE Infant Feeding Guidelines)

In your opinion, does the food on offer appearto | Yes [ No [
provide a good variety?

Did inspection take place during Ramadan? No

{medical or other appointments, etc.):

If yes, please outline arrangements for provision of meals outside of normal mealtimes,

Is there any damaged seating or tables in dining room? Yes [ | No [X]
Is there enough seating for residents present to sit down and | Yes [X] No []
eat their lunch?

Comments:

Sufficient cutlery not available. Tables were not cleaned down after use.
Dining room was very full not clear if there was enough seating for everyone.




KITCHEN AREA: Food Safety Critical Requirements

Is there a dress code for kitchen and servery staff | Yes D No []
Please outline: Kitchen and server staff all wore catering uniforms

Has the manager shown you HACCP Certificates for chefs? ves X No [ ]
Was the fridge temperature showing as being between 1 and Yes ] No []
5°C?

Did you see evidence that the fridge temperature is recorded Yes <] No
daily?

Was the freezer temperature showing as being-18°C or below? Yes E No

=
o

Did you see evidence that freezer temperature is recorded daily? Yes [X]

Are dry food stuffs stored on shelving? ({all dry goods should be Yes [X]
stored off the ground)

=
=]

Has it been demonstrated to you that cooked food is at a Yes [X]
temperature ahove 72°C?

=
=]

is the temperature recorded for all food services (lunch & dinner) Yes [X]
Is there a record of daily cleaning of kitchen, food service and Yes [
dining areas?

=
=]

O OO O OO0 O

=
=]

Have you seen a record of periodic deep clean of all floors, under Yes [X]
and behind cookers/fridges etc.?

Are bins with waste food covered/lidded? ves X No [ ]
Are fly screens present on windows and doors into kitchen? ves X] No [ ]

Where you have checked ‘No’ boxes ahove, please provide further details, including any
specific corrective actions you may have requested:

KITCHEN AREA: Food Safety Critical Requirements

FOOD SAFETY

Has the premises been inspected by an | Yes
Environmental Health Officer?

Date of Visit? 7 March 2019

Comments: The inspection outcome was unsatisfactory but manager advised all
EHO recommendations were followed up on after the inspection.




23 PUBLIC TOILET {State Location): main lobby

If yes please detail:

Number | Soap Toilet Hand Towels / Hot Sanitary Bins
Paper Bryers Water
Unisex: [] [] [] [] ]
Ladies: |3 =4 X B4 X =
Gents: |3 X < X B
Is there a cleaning schedule displayed? Yes D] No [
Record the last time entry. 9am
Is the area clean? {provide comment) no floor was sticky
Are all facilities working? Yes ] No*[X
Visual Check: Have you noticed any issues requiring attention? Yes*t[ | No [
If No, give details: No toilet roll available. One toilet seat broken.
24 COMMUNAL ROOM (State Location): old bar room
Storage area:
Is the walkway through the area clear? Yes[X] No []
Are the exit signs clearly marked? Yes[X] No []
General Seating Area
Is the seating in good condition? Yes<]  No []
What is the area generally used for? Yes[X] No []
Computer room:
Is the area generally clean? Yes No []
Visual Check: Have you noticed any issues requiring attention? Yes[ |  No [

Any other comments? If yes please detail:

OUTDOOR GROUNDS / FACILITIES
Please rate the following:

Very Good Adequate Poor* | Needs urgent attention*

Condition of exterior of g D |:|

grounds {e.g. grass cut,
walkways clear etc.)

centre
Paintwork of the centre X
Maintenance standard of the X [ 1 [ ] [ ]

Cleanliness of the grounds X D |:|
{ie., evidence of rubbish etc.)

Where you have rated * please provide details and comments:




Are there any facilities available for children outdoors? Yes |X|

No [ ]

Comments large courtyard and play area

LAUNDRY ROOM

Washing Machines

Dryers

Number 8

Do they appear to be in working order? 1 machine out of order

Comments: also staff industrial iaundry on-site for linens etc,

CORRIDOR  {State Location): all corridors

Is the area generally clean? vyes D] No
If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ | No
If yes please detail: +

STAIRWAY  (State Location}): all stairways

Is the area generally clean? Yes [X] No
If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [_] No

{e.g., fire exit signs, hazards, lighting, notices, décor, etc.)

i yes please detail:




Bedrooms:
CLEANING (General Arrangements)

residents?

How often are bedrooms inspected? twiceweekly [ | weekly [X]

Who cleans the bedrooms? Staff X Residents [ |

How often do staff clean the bedrooms? Weekly x fortnightly [ ]
Monthly [] other []

Are there cleaning materials and

equipment provided by management for Yes [] No [

What cleaning equipment is available to
residents?

Housekeeping do cleaning but all
equipment can be provided to residents on
request

What arrangements are in place if rooms
are not cleaned sufficiently by residents?

housekeeping staff in hotel

ROOM NUMBER 101 same family as 102

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 2
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

L

Cleanliness

]

L] L]

Is everything in working order?

ves [X] No* [ ]

If *, please give details:

ROOM NUMBER 102

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] ] X
Very Good Adequate Poor* Needs urgent attention *

Cleanliness Z|

L

Is everything in working order?

[]
Yes [X] No * |:|

If *, please give details:




ROOM NUMBER 103 same family as 104

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
[ X [] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

Ll

L]

Ll

Is everything in working order?

Yes [] No* [ ]

If *, please give details:

ROOM NUMBER 104

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

4 X

Ll

X

X

Ven

s Good

Adequate

Poor *

Needs urgent attention *

Cleanliness

<]

Ll

Is everything in working order?

[
Yes ] No* [ ]

If *, please give details:

ROOM NUMBER 105 same family as 106

Room Profile: Room Capacity: Room Qccupancy:
family 3 1
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

Ll

Is everything in working order?

[
ves [X] No* [ ]

If ¥, please give details:

ROOM NUMBER 106

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

B kd

Ll

X

4

Very Good

Adequate

Poor *

Needs urgent attention *

Cleanliness

4

L

Is everything in working order?

L]
Yes ] No* [ ]

If *, please give details:




ROOM NUMBER 107

Room Profile: Room Capacity: Room Occupancy:
Single 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X I

Ll

X

4

Ven

y Good

Adequate

Poor *

Needs urgent attention *

Cleanliness

=

Ll

L

L]

Is everything in working order?

ves ] No* [ ]

If *, please give details:

ROOM NUMBER 108

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

D]

Ll

L]

Is everything in working order?

[]
Yes|X| No * |:|

If *, please give details:

ROOM NUMBER 109

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
¢ 24 L] ] X

Ven

y Good

Adequate

Poor *

Needs urgent attention *

Cleanliness

X

il

L]

Is everything in working order?

L]
ves[ | No* [X]

If *, please give details:

light in bathroom to be repaired

ROOM NUMBER 110

Room Profile:

Room Capacity:

Room Occupancy:

Family

2

2

TV

Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

I I

L

i

X

Ven

s Good

Adequate

Poor *

Needs urgent attention *

Cleantiness

<]

L

Ll

Is everything in working order?

L]
Yes|Z| No * |:|

If *, please give details:




ROOM NUMBER 111

Room Profile: Room Capacity: Room Occupancy:
family 3 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X = L] [ X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [] []

Is everything in working order?

Yes |:|

No* [X]

If *, please give details:

light in bathroom to be repaired

ROOM NUMBER 112

Room Profile: Room Capacity: Room Occupancy:
single 2 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
= ] L] = 24
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L]

L

Is everything in working order?

Yes ] No* [ ]

If *, please give details:

ROOM NUMBER 113

Room Profile: vacant Room Capacity: Room Occupancy:
Family 3 4
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
X 4] [] [ X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] [

Is everything in working order?

Yes |X|

No* []

If *, please give details:

ROOM NUMBER 114 - not inspected

Room Profile: vacant

Room Capacity:

Room Occupancy:

Vacant 3 0
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
X = [] = =
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L

Is everything in working order?

L]
Yes [X] No* [ ]

If *, please give details:




ROOM NUMBER 115 - not inspected

Room Profile: Room Capacity: Room Occupancy:
Vacant 2 0
TV Ensuite Shared Bathroom Srmoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L L

L

Is everything in working order?

X

ves

If *, please give details:

ROOM NUMBER 116 - not inspected

Room Profile: Room Capacity: Room Occupancy:
Vacant 3 0
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X = L] X =
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [] [] [
Is everything in working order? Yes No * |:|

If *, please give details

ROOM NUMBER 117

Room Profile: Room Capacity: Room Occupancy:
Single 2 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
< X L] X ]

Very

y Good

Adequate

Poor *

Needs urgent attention *

Cleanliness

]

Ll

Is everything in working order?

L]
Yes [X] No* [ ]

If *, please give details:

ROOM NUMBER 118 - not inspected

Room Profile: Room Capacity: Room Occupancy:
Vacant 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
] X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] []

[s everything in working order?

L
Yes [X] No* []

If *, please give details:




ROOM NUMBER 119

Room Profile: Room Capacity: Roorn Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
[] ¢ L] X <
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

L] L]

L

Is everything in working order?

Yes |Z|

No * D

if *, please give details:

ROOM NUMBER 201

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L]

Is everything in working order?

L]
ves{ |

No* [X]

If *, please give details:

light in corridor not working

ROOM NUMBER 202 - not inspected

Room Profile: Room Capacity: Room Occupancy:
Vacant 3 0
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X D4 ] 4 <
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L

Is everything in working order?

L]
Yes |X|

No * |:|

If *, please give details:

ROOM NUMBER 203 - not inspected

Room Profile: Room Capacity: Room Occupancy:
Vacant 3 0
1A' Ensuite Shared Bathroom Smoke Alarm Fire Notice
2 X ] 24 X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L L]

Is everything in working order?

ves £X]

No* [ ]

If *, please give detalls:




ROOM NUMBER 204

Roons Profile:

Room Capacity:

Room Occupancy:

Family

3

3

TV

Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

X I

L

X

b

Ver

y Good

Adequate Poor *

Needs urgent attention *

Cleanliness

=

L] L]

Ll

Is everything in working order?

Yes[ ]

No* DY

If *, please give details:

bathroom light to be repaired .

ROOM NUMBER 205

Room Profile: Room Capacity: Room Qccupancy:
Single 2 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
< (< [] ¢ =
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] ]

Is everything in working order?

[]
Yes |X|

No* [}

If *, please give details:

ROOM NUMBER 206

Room Profile: Room Capacity: Room Occupancy:
Single 2 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] <] [] []
Is everything in working order? Yes
If *, please give details:
ROOM NUMBER 207
Room Profile: Room Capacity: Room Occupancy:
single 2 1
T Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

& L]

L

Is everything in working order?

Yes D

No * [X]

If *, please give details:

fan in bathroom to be repaired




ROOM NUMBER 208

Room Profile: Room Capacity: Room Occupancy:
Family 4 |
v Ensuite Shared Bathroom Smoke Alarm Fire Notice

D4 [

L] b X

Very Good

Adequate Poor * Needs urgent attention *

Cleanliness <]

L] [ L]

Is everything in working order?

Yes| | No* X

If *, please give details:

bathroom lights not working

ROOM NUMBER 209

Room Profile: Room Capacity: Room Occupancy:
Single 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice

%4 X

L] X X

Very Good

Adequate Poor *

Cleanliness :|

Needs urgent attention *

Is everything in working order?

YesD No * |Z]

If *, please give details:

smoke alarm covered and signs of cooking in room. Carpet

needs a cleaning. Bathroom needs a deep clean

ROOM NUMBER 210

Roam Profile: Room Capacity: Room Occupancy:
Single 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

I [

L] X X

Very Good

Adequate Poor * Needs urgent attention *

Cleanliness [ ]

I

Is everything in working order?

[
Yes [X] No* [ ]

If *, please give details: smoke alarm covered

ROOM NUMBER 211

Room Profile; Room Capacity: Room Occupancy:
Single 2 2
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice

X B

L] 4 I

Very Good

Adequate Poor * Needs urgent attention *

Cleanliness <]

L] L]

Is everything in working order?

ves [X] No* [ ]

If *, please give details:

signs of smoking in the room




ROOM NUMBER 212

Room Profile:

Room Capacity:

Room Occupancy:

Family

3

2

TV Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

] i

L]

X

2

Very Good

Adequate Poor *

Needs urgent attention *

[

Cleanliness

L] ]

Ll

Is everything in working order?

Yes <]

No* | ]

If *, please give details:

ROOM NUMBER 213

Room Profile: Room Capacity: Room Occupancy:
Single 2 1
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

¢

X

L]

BN

X

Cleanliness

Very Good

Adequate Poor *

Needs urgent attention *

[l

X L]

Is everything in working order?

Yes

L]
No* [ ]

if *, please give details:

signs of smoking in room

ROOM NUMBER 214 - not inspected

Room Profile: Room Capacity: Room Occupancy:
Vacant 2 1]
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] [ <]
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] [] [ []

Is everything in working order?

if *, please give details:

ROOM NUMBER 215 not inspected

Room Profile: Room Capacity: Room Occupancy:
Vacant 2 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

L

Ll

Is everything in working order?

L]
Yes g

No * |:|

If *, please give details:




ROOM NUMBER 216

Room Profile: Room Capacity: Room Occupancy:
Single 2 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice

4

D

L]

I

>J

Cleanliness

Ven

¢ Good

Adequate

Poor *

Needs urgent attention *

|

X

L

Is everything in working order?

ves|[ ]

No* [

If *, please give details: toilet flush to be repaired

ROOM NUMBER 217

Room Profile; Room Capacity: Room Occupancy:
Family 3 2
v Ensuite Shared Bathroom Smoke Alarm Fire Notice

b

4

L]

1

i

Cleanliness

Ven

v Good

Adequate

Poor *

Needs urgent attention *

E(

Ll

L]

Is everything in working order?

Yes |:|

No* [X]

If *, please give details:

no sign of 2" occupant. Hole in wall to be repaired

ROOM NUMBER 218 not inspected

Room Profile: Room Capacity: Room Occupancy:
vacant 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
[ X1 [] Y X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] [] []
Is everything in working order? Yes No* [ ]

If *, please give details:

ROOM NUMBER 219 not inspected

Room Profile: Room Capacity: Room Occupancy:
vacant 3 0
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
< <] ] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

[l

L

Is everything in working order?

Yes &

No* [}

If *, please give details:




ROOM NUMBER 220 not inspected

Room Profile: Room Capacity: Room Occupancy:
vacant 2 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X N [] [x] [
Very Good Adequate Poor * Needs urgent attention *
Cleanliness Z| |:|
Is everything in working order? YesJ  nNo* []

If *, please give details:

ROOM NUMBER 221

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X] [ L] X =
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] []
Is everything in working order? Yes E’ No * |:|

If *, please give details:

ROOM NUMBER APT 222 A

Room Profile: Room Capacity: Room Occupancy:
Family 4 4
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
[ [ L] X 2

Very Good Adequate Poor * Needs urgent attention *
Cleanliness = L] L]
Is everything in working order? YesX] No* []

If *, please give details:

ROOM NUMBER APT 222 B and C same family

Room Profile: Room Capacity: Room Occupancy:
Family 5 5
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X N L] X 4

Very Good Adeguate Poor * Needs urgent attention *
Cleanliness X [ ]
Is everything in working order? Yes [X] No * |:|

if *, please give details:




ROOM NUMBER APT 223 A B and € same family

Room Profile: Room Capacity: Room Occupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
< [ L] X D
Very Good Adequate Poor * Needs urgent attention *
Cleanliness < L] [] []
Is everything in working order? YesDJ  No* [ ]
If *, please give details: carpet burnt

ROOM NUMBER APT 224 A B C same family

Room Profile; Room Capacity: Room QOccupancy;
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
> ¢ L] = 4

Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] (] []
Is everything in working order? Yes[<] No* [ ]

If *, please give details:

ROOM NUMBER APT 225 A,

Room Profile: Room Capacity: Room Occupancy:
Vacant 4 0
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] 3 X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ] [ []
Is everything in working order? YesDX] No* []

If *, please give details:

ROOM NUMBER APT 225 B,C — same family

Room Profile: Room Capacity: Room Occupancy:
Family 9 5
™ Ensuite Shared Bathroom Smoke Alarm | Fire Notice
> < [] > Y

Very Good Adequate Poor * Needs urgent attention *
Cleanliness 4 L] [] []
Is everything in working order? Yes[ | No* [X

If *, please give details: sink blocked




ROOM NUMBER APT 226 A,B,C - vacant not inspected

Room Profile: Room Capacity: Room Occupancy:
Vacant 9 0
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
24 B [] X] 24

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ]
Is everything in working order? Yes X No* [ ]

If *, please give details:

ROOM NUMBER APT 227 A,

Room Profile: Room Capacity: Room Occupancy:
Family 4 4
™ Ensuite Shared Bathroom Smoke Alarm | Fire Notice
D X L] =4 X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ] [ ]
ts everything in working order? Yes <] No* []
If *, please give details:
ROOM NUMBER APT 227 B, C same family
Room Profile: Room Capacity: Room Occupancy:
Family 5 3
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
<] X ] 4 =
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] L] [] L[]
Is everything in working order? Yes No* [ ]
If *, please give details:
ROOM NUMBER APT 228 A,B,C same family
Room Profile: Room Capacity: Room Occupancy:
Family 9 6
11" Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X [ L] D] 2
Very Good Adequate Poor * Needs urgent attention *
Cleanliness 4 [] [ []
Is everything in working order? ves[ | No* [X

If *, please give details:

two sinks blocked ; ceiling to be repaired




ROOM NUMBER APT 229 A,B,C

Room Profile: Room Capacity: Room Occupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

= X [ X

X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] = [ [
Is everything in working order? Yes[_] No* [{

If *, please give details:

wall in bathroom behind sink to be repaired

ROOM NUMBER APT 230 A,B,C not inspected

Room Profile; Room Capacity:

Room Occupancy:

Vacant 9

0

v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
2 X O [< X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ] [ ] []
Is everything in working order? Yes [{] No* [ ]
If *, please give details:
ROOM NUMBER APT 231 A,B,C
Room Profile: Room Capacity: Room QOccupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

[ I L] [

4

Very Good Adequate Poor * Needs urgent attention *
Cleanliness =4 [] [] [
Is everything in working order? Yes [ No* [ ]
If *, please give details:
ROOM NUMBER APT 232 A, not inspected
Room Profile: Room Capacity: Room Occupancy:
Vacant 4 0
v Ensuite Shared Bathroom Smoke Alarmy | Fire Natice

X

B 4 U

X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness = [] [ ] []
Is everything in working order? Yes No* [ ]

If ¥, please give details:




ROOM NUMBER APT 232B and C

Room Profile: Room Capacity: Room Occupancy:
Family 4 5
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

[

>4

Ll

X

[

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

X

[l

Ll

[
Yes[X] No* []

Is everything in working order?

if *, please give details: no fire notice

ROOM NUMBER APT 233 A,B,C not inspected

Room Profile: Room Capacity: Room Occupancy:
Vacant 9 0
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
< X L] X D4

Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [] ] []
Is everything in working order? Yes[<] No* [ ]
If *, please give details: under renovation
ROOM NUMBER APT 234 A, vacant not inspected
Room Profile: Room Capacity: Room Occupancy:
Vacant 4 0
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X

[

L]

X

d

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L] [] [
Is everything in working order? Yes <] No* [ ]
If *, please give details: smoking in rooms
ROOM NUMBER APT234BandC
Room Profile: Room Capacity: Room Qccupancy:
Family 5 5
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X

5

L]

L4

X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L] ] []
Is everything in working order? Yes [] No* [ ]

If *, please give details: vent covered in bathroom; resident said shower not working;




ROOM NUMBER APT 235A,8B, C

Room Profile: Room Capacity: Room Occupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
& ] L] ] [

Very Good Adequate Poor * Needs urgent attention *
Cleanliness > L] ] []
Is everything in working order? Yes <] No * |:|

If *, please give details:

ROOM NUMBER 124A Same family as 124B and 124C

Room Profile; Rootmn Capacity: Room Occupancy:
Family 9 7
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X ] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ] []
Is everything in working order? YesDd No* []

If *, please give details: family moving out will need major work

ROOM NUMBER 125A and B

Room Profile: Room Capacity: Room Occupancy:
Family 7 S
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
[ 24 L] 24 ]
Very Good Adeguate Poor * Needs urgent attention *
Cleanliness X [] [ ] []
Is everything in working order? Yes<] No* [ ]
If *, please give details: no tv in one room

ROOM NUMBER 126ABC

Room Profile; Room Capacity: Room Occupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
4 [<] L] [ X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L] [
Is everything in working order? Yes[ ] No* [X

If *, please give details: tap leaking in bathroom, water on floor




ROOM NUMBER 127ABC

Room Profile; Room Capacity: Room Occupancy:
Family 9 5
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
& [ L] [ [
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

[

L] L

Yes] No* []

Is everything in working order?

If *, please give details:

ROOM NUMBER 128ABC

Room Profile: Room Capacity: Room Occupancy:
Family 9 7

™ Ensuite Shared Bathroom Smoke Alarm | Fire Notice
2 X L] [ X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness [] = L] []
Is everything in working order? No* x

If *, please give details: tap leaking in bathroom, roof in bathroom to be repaired ;

shower broken in one bathroom. Resident cooking in room. Toilet seat broken. Very
cluttered room,

ROOM NUMBER 129A not inspected

Room Profile: Room Capacity: Room Occupancy:
Vacant 4 0
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

4

L

L]

X

]

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ [] []
Is everything in working order? No* x

If *, please give details:

ROOM NUMBER 129BC

Room Profile:

Room Capacity:

Room Occupancy:

Family

5

5

TV

Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

2

[

Ll

4

X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness [] ]
Is everything in working order? Yes [ No * D

If *, please give details:




General Representations

If you were approached by any residents regarding general issues
while in the centre please outline the details below:

no

If you were approached by any members of staff regarding general
issues while in the centre please outline the details below:

no

If you were approached by any other persons regarding general
issues while in the centre please outline the details below:

no

Please ensure that no personal information or information that could lead to the
identification of an individual is recorded in this section.

Personal representations should be recorded in Part 3.






Manager should be asked to sign this declaration.

This inspection, by a RIA official, is primarily to examine how the terms of the Contract are
being complied with in the centre.

The manager accepts that the person carrying out the inspection is not charged with certifying

the centre is in compliance with all fire safety regulations. The manager agrees that the
information provided above is carrect.

Signed: ==

/T-' ) " . -
ez eac, Tl Aswae &8
i N

Position:

Date: \%/G &/ 2o

e 3 ok ok e 3k A ok ok ok s sk ok ok ok 3k o ok sk e 2k ok e ok A Ok ok e ke ok ol ok ok ok ok e ok e ke sk ok

Manager should be asked to sign this declaration.

This inspection, by a RIA official, is primarily to examine how the terms of the Contract are
being complied with in the centre.

The manager accepts that the person carrying out the inspection is not certifying that the
centre is in compliance with all food safety regulations. The manager agrees that the
information provided above is correct.

Signed:

Position: Yl = VI ] I PR

Date: W/oe/201






An Roinn Dii agus Cirt
agus Comhionannais
Department of Justice
and Equality

Mr John Crean
Abbeyfield Hotel
Sligo Road
Ballaghdereen
Co Roscommon

17% July 2019

Dear Mr. Crean,

The Reception and Integration Agency carried out an inspection at The Abbeyfield Hotel on
18 June 2019. A copy of the report is enclosed for your attention and | apologise for the
delay in forwarding this to you. Please read this report carefully and do not hesitate to

contact me if it contains any discrepancies.

During the course of the inspection a number of issues were highlighted as requiring
attention.

Please reply to me in writing, on or before Friday 9" August outlining the steps you have
taken/propose 1o take to address each of the issues raised.

Yours sincerely,

'_)\f'?_'. O\ Q:;_ > g\(
Bernie Loughrey i )

Internal Inspection Unit
Reception and Integration Agency

AISINEACHT FHAILTE AGUS COMHTHAITE BOSCA OIFIG PHOIST 11487, BAILE ATHA CLIATH 2
RECEPTION AND INTEGRATION AGENCY, P.O. BOX 11487, DUBLINZ

T +353 1 4183200}

www,RIA_INBOX@JUSTICE.IE







Abbeyfield Hotel

EROC

Att: Bernie Loughrey AbbeyField EROC 2™ August 2019

Internal Inspection Unit

Response to inspection carried out by the Reception and Integration Agency at Abbeyfield
EROC on June 18% 2019,

Dear Bernie,

Please find below response to the issues highlighted as needing attention during the inspection on
18™ of June 2019.

Dining room:

The electric water heater element in the main Bain Marie has been replaced. We currently have
chairs and tables to seat 210 residents in the restaurant. At the time of the visit we had 167
residents feaving space for everyone to sit and eat comfortably. New sets of cutlery has been
purchased since the visit,

All families get a dedicated tabie in the restaurant and they are responsible for cleaning down their
own space. We still hoover and tidy up left over after service.

Public Toilet:

“New toilet roll holders are in place to make sure there is paper in ali toilets. The broken toilet seat
has been replaced.

¢ Lights in the corridor 201-213 has been repaired

e Al bathroom lights in room 109,111,204 and 208 have been replaced
¢ Fan in bathroom 207 has been repaired

e Room 209, 210, 211 and 213:

Residents have been advised about the dangers of smoking in the room, observance of house rules.
Also been reminded of the dangers to themselves and other residents around covering the smoke
detectors.

& Room 209 has been cleaned

*  Toilet flush in room 216 has been replaced

. Sligo Road, Ballaghaderreen, Co. Roscommon . 094 986 1856 . erocabbeyfield@gmail.com







Abbeyfield Hotel

EROC

Hole in the wall in room 217 has been filled and repaired

e Carpet burn in room 223ABC. Carpet will be replaced when family departures

¢ The sink in apartment 225 and 228 have been unblocked and ceiling in 228 has been
repaired

¢ Bathroom wall in 229 has been repaired and painted

*  Fire notice has been put up on the door in apartment 232

¢ Renovation of 233 is finished with new bathrooms and all rooms painted
e New shower installed in 234

* Leaking tap in 126 has been replaced

e Apariment 124 is under renovation

¢ Apartment 128: new toilet seat, taps and shower installed. Ceiling repaired after a water
leak. Hot plate confiscated

If you need anything else in regard to our maintenance work please feel free to contact me at any
time.

Yours sincerely

Christian Antoine

General Manager
AbbeyField ERQC
Ballaghadereen

Co. Roscommon

. Sligo Road, Ballaghaderreen, Co. Roscommon . 094 986 1856 . erocabbeyfield@gmail.com







Internal
Inspection Report

Centre: y
Abbeyfield Hotel,
Ballaghderreen, Co.
Roscommon
Killian Morgan
Inspector:
19 October 2019
Date of Inspection:
10:00 - 14.30

Time of Arrival &
Departure:




Part 1
General Information on Services
Internal Inspection Report

Centre: Abbeyfield Hotel
Date of Inspection: 19 September 2019



1. CENTRE DETAILS

Name and address of Centre

Abbeyfield Hotel

Contractor

Nextweek & Co Ltd. (John Crean)

Manager

Christian Antoine

Who deputises for manager in his/her
absence?

Give Job Title only
Assistant Manager

| Telephone Number | 094 9861856
Current Contracted Capacity 220
Current Occupancy (today) 176

Current Centre Profile (e.g, singles, families etc.)

Singles & families

HSE Area North West
Public Health Nurse Mary Cunniffe
DSP / CWO name Mary Bailey
Environmental Health Officer name Joan Walsh
Local Fire Officer Name Michael Frayne
Local Fire Station Ballaghdereen

s the Centre certified by any Quality Management System |Yes [ | No [X]
(i.e. Q Mark, 1SQ)?:
If yes, please give details:
What was the date of the last certification?
Have you a copy of the Certification Yes [ ] No [X
2. Please provide a copy of the following
Check List

Official Register

X

Menu Cycle

Staffing Lists as follows:

Roles, etc.,)

1. Fulllist of staff employed at the centre (indicating Names, Titles,

2. Indicate who is on duty at time of inspection (today)
3. aseparate list of Designated Liaison Persons (child protection)

X
X
X
X

X




3 GENERAL SECURITY & EMERGENCY DETAILS

Is 24 hour supervision provided? (Y/N) Yes X No []
Give details of roster hours 8am — 11pm and 11pm to 8am
Is security provided by external company? (Y/N) Yes X No []
If yes, give name of company: GSL Security
Does the centre have CCTV? (Y/N) Yes X No []
Is a list of emergency numbers available in the Yes X No []
Manager’s office?
Does the list include the following numbers? (Y/N) Yes X No []

Local Garda station 24 hr number

Local hospital

Local fire station If no, give details:

Duty Social Work Team

Out of hours GP Service

RIA out of hours number
Are first aid kits available? (Y/N) Yes X nNo []

Where and how many?

2 X Reception and 2 x Kitchen

Who is responsible for first aid restocking?

Job title only (not name) of person responsible:
Manager

Is there a defibrillator in the centre? yes X No []
How many staff been trained to use it?
4 HEATING ARRANGEMENTS
What type of heating is used in the centre? Gas
Do residents have control of the heating in their own Yes [ | No [X

bedroom?

If no, what arrangements are in place?

Gas on timer - BMS system

What are the heating ‘ON’ times?

Various times

5 HOUSE RULES

Are residents provided with a copy of the House
Rules on arrival?

X

No

L]

Yes

How does centre management explain house rules
to residents on arrival?

Manager sits down with residents on arrival
to the centre and explains the rules.

6 ARRANGEMENTS FOR RESIDENTS & VISITORS (keys / storage / toiletries)

Are residents issued with key for their bedroom?(Yes/No)

Yes [X] No []

Are residents issued with key for main door?  (Yes/No)

Yes [ | nNo [X

If no, give details

Front desk manned and door
automatic

Are there procedures to allow residents to receive
visitors? (Give details)

Yes

Outline visiting times :

9am-9pm




In what areas are visitors allowed in the centre? Front lobby and reception area

Any other relevant information:

Is there a facility for storage of residents’ valuables*? Good storage in rooms

(Give details.) (* Storage is at resident’s own risk)

What toiletries are provided to residents on arrival? Soap, toothpaste, shampoo

What arrangements are in place to replenish these Available at reception — distributed every
items? Thursday

7 ARRANGEMENTS FOR MAINTENANCE

Does the centre have a written procedure in place Yes @ No [ ]
for residents to report maintenance issues? (Yes/No)
Is there a maintenance day book? (Yes/No) Yes X No []

Describe the maintenance procedure at the centre:
Daily maintenance book

8 CHILD PROTECTION

Are measures in place to inform staff and visitors of RIA’s | Yes
Child Protection Policy?
(Give details)

Are visitors asked to sign a declaration agreeing to Yes

adhere to the child protection policy?

Where is declaration held? Manager’s office
Is there a sign in book for visitors? Where? Reception desk
Are there notices on public display giving name and Yes, in the lobby

contact details of Designated Liaison Person? Where?

Have Designated Liaison Persons received HSE training? | Yes

Are notices prominently displayed regarding parental Yes, in the lobby
supervision of children? Where?

9 FOOD SAFETY

Has a HACCP system been implemented? (Yes/No) Yes X No []

Have the premises been inspected by an Environmental | Yes X nNo []
Health Officer? (Yes/No)

Date of last visit: 7 March 2019




10 NUTRITION / SCHOOL LUNCHES / BABY FORMULA (general arrangements)

Are residents consulted regarding menu /
dietary requests? (Give details.)

Yes

Provide details opposite:
Which of the following are provided for school
children’s packed lunches:
e Sandwich? What sandwich fillings are
available: Cheese? Ham? Chicken?
Tuna? Jam? Other?
e Drinks? Juice? Water?

e Yogurt?
®  Fruit?
e QOther

Some children are schooled on site and a
number attend local schools

Please also provide details of the system for
distribution of school lunches:

Bread, cheese, meats, salads, fruit provided to
residents to make lunches.

Is infant formula kept out of public view?

Yes

What arrangements are in place for distribution
of infant formula?

Available from reception

11 ARRANGEMENTS FOR REFRESHMENTS / MEALS OUTSIDE NORMAL MEAL

TIMES

Are tea / coffee / drinking water / Snacks etc.
available outside mealtimes?

Yes E No [

kitchen is closed?

What food/snacks are available after hours or when | Tea, coffee, bread

Where are the snacks located and how are they
accessed?

Dining room and bar room

(Give details.)

Are meals available for residents who arrive late? Yes X No []

Meals are available once chef is notified

Are meals available for new arrivals?
(Give details)

Meals are available once chef is notified

Are packed lunches available for residents
travelling to Dublin on official business?
(Give details)

Yes X No []

Yes, lunches are available on request

section must be completed.
What arrangements are in place to facilitate
residents observing a fast during Ramadan?

If the inspection takes place during Ramadan this

n/a

12 FACILITIES FOR FEEDING BABIES

Are the following available? Yes/No

Access to drinking water (for breastfeeding mothers Yes [X] No []
/ for preparation of infant formula)

Sterilisers Yes X No [
Kettles Yes [X] No []
Fridge (for bottles of EBM* / formula) *Expressed Yes X No []
Breast Milk

Bottle Warmer Yes No [ ]
Microwave Yes X No [
Are these facilities available 24 hours a day Yes No [ ]
Is there a dedicated room provided? Yes [ ] No
Where?




13 INDOOR FACILITIES

Are the following are available to residents? Yes/No
Computers with Internet access Yes [ | No [X
WIFI Yes X No []
DVD player Yes [ ] No
Computer Games Yes [ ] No [X
Snooker Table Yes [ | No [X
Pool Table Yes X No []
Table Tennis Table Yes [X] No []
Board Games Yes [ ] No
Newspapers Yes [ ] No [X
Books Yes [ ] No [X
Toys / games for children Yes [ ] No
Other Table football and Air Hockey table
Give details of any other arrangement or other
comments:

14 TRANSPORT ARRANGEMENTS
Is there a bus service provided? Yes X No []
(Yes/No):
Where does the service go to? Monthly shopping trip — to Sligo or Castlebar
What is the frequency of the service? Monthly
(List time table opposite)

15 TV SYSTEM

Is there a specific TV system in place? Yes X No []
(give details) Satellite

An average, how many TV channels are 50+

provided to residents?

Are residents allowed to erect satellite No

dishes?

16 LAUNDRY FACILITIES (General Arrangements)

Are Laundry facilities available in the centre? (Y/N)

ves X No []

If No, what service is provided?

Who launders towels and bedlinen?
(e.g., residents, staff, other, etc)

Staff in the laundry

What procedures are in place for the exchange of
towels and bed linen at the centre?

Staff

What procedures are in place for ironing boards
and irons?

Available in laundry room

How is washing powder / tablets supplied?

Available on request from reception

Are there specific arrangements for access to the
laundry (give details):

Open 24/7




17 CLEANING (General Arrangements)

Are there cleaning materials and equipment
provided by management for residents?

Yyes X No []

What cleaning equipment is available to
residents?

Mop/bucket on arrival cleaning
products supplied.

What is the procedure for residents to access
vacuum cleaners, brushes & other cleaning
equipment?

Hoovers available from Reception.

What arrangements are in place if rooms are
not cleaned sufficiently by residents?

Staff will assist in cleaning rooms, if
necessary.




PART 2

Room by Room Inspection

Internal Inspection

Centre: Abbeyfield Hotel
Date of Inspection: 19 September 2019



Section A- Administration / Communal areas

17 Have you seen the following?

Location of display

Up to date House Rules Reception and copy provided on
arrival

Complaint Forms X Reception

Accident/ Incident procedure X In the Safety Statement

HSE Breastfeeding Posters Reception

(if applicable)

Designated Liaison Person details X Notice board

(Child Protection)

Supervision of children notice X Reception

Gym Notices (Child Safety — if applicable) X Reception

IOM Voluntary Return Posters X Lobby

Anti Human-Trafficking Posters X Lobby

‘NO to Violence & Harassment’ Posters X Lobby

18 Staff Awareness

Did you see the RIA Code of Practice*?

Are all staff aware of RIA Code & House Rules?

How are staff made aware of RIA Code & House Rules?
Verbally communicated to new staff by the manager

*A Code of Practice for persons working in accommodation centres




19

FIRE SAFETY

No fire register available

19a EMERGENCY LIGHTING INSPECTION SCHEDULE
Date Inspected By Comments
(Company Name /
Position)
16/09/19 Staff Ok
15/09/19 Staff Ok
19b  FIRE ALARM & DETECTION SYSTEM INSPECTION SCHEDULE
Date Inspected By OK Defect Remedial Action | Sign Off
(Company Name / Taken (Y/N) Y/N
Position)
08/02/19 | Apex Quarterly X] | Service & test Y Y
16/09/19 | Staff X] | ok N Y
19c FIRE FIGHTING EQUIPMENT INSPECTION SCHEDULE
(Include all fire extinguishers, hose reels and fire blankets.)
Date Inspected By OK | Defect Remedial Action | Sign Off
(Company Name / Taken (Y/N) Y/N
Position)
07/3/2019 APEX Fire X] | Inspection/Service Y Y
16/09/19 Staff X N Y
19d  FIRE EXIT DOORS / MEANS OF ESCAPE INSPECTION SCHEDULE
Date Inspected By OK Defect Remedial Sign Off
(Company Name / Action Y/N
Position) Taken (Y/N)
16/09/19 | Internal X | Allclear N Y
15/09/19 | Internal X | Allclear N Y
19e FIRE DRILL PROCEDURE INSPECTION SCHEDULE
Date & Time | Numbers of staff No. of residents | Evacuation | Comments
involved in drill present / Time
evacuated **
23/03/19 15 206/206 6 mins No issues
2.45 pm
27/04/18 15 179/179 5 mins No issues
12.45pm
*¥Both numbers must be recorded.
19f STAFF INSTRUCTION AND TRAINING (Fire Safety)
Job Description Course Instructor Duration Date
All staff General fire As part of drill 27/4/18




19g  FIRE ASSEMBLY POINTS

Where are the Fire Assembly Points Front car park
located?

Are they marked? Yes

Are staff aware of locations? Yes
Comments:

19h  FIRE ALARM SYSTEM

Is there a fire alarm system in place? Yes
Are there smoke alarms throughout the Yes
premises, inc bedrooms?

Are all smoke alarms linked back to a Yes

central control panel?

Are there designated ‘Smoking’ areas?
Include locations

Comments: Smoking area in side garden and car park

19i FIRE EXITS, EMERGENCY LIGHTING, SMOKE ALARMS, FIRE NOTICES
(in corridors & common areas)

Are fire exits clear from obstruction? Yes
Are they unlocked? Yes
Are fire exits clearly posted throughout the | Yes
building?

Are all fire doors kept closed? Yes
Are fire evacuation instructions clearly Yes
displayed in the centre?

Are fire extinguishers clearly visible? Yes
Is there emergency lighting system in Yes
place?

Comments:




Administration Area:

Reception:  Hotel Lobby at entrance

Is the area generally clean? YesX] No [ ]

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes[ | No [X
(e.g., fire exit signs, hazards, lighting, notices, décor, etc.)

If yes please detail:

Social Room / Tea Station (State Location): Dining room and side bar room

What facilities are provided? Coffee & tea making

Is the area generally clean? Yes X No []

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ | No [X

If yes please detail: Pool table(to be repaired), table tennis, TV available.

Seven classrooms on site:

Is the area generally clean? Not inspected as classrooms in use on day of inspection

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes[ ] No [ ]
(observe whether the area is colourful, has sufficient toys, changing areas, toilets in working order, etc)

Other comments:

Library Room:

Is the area generally clean? Yes

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes[ | No [X

Other comments: Room available for meetings

Ballroom:

Is the area generally clean? Yes

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes[ | No [X

Other comments: Room available for parties and larger meetings




DINING AREA:
Please outline the meal times:

From To
Breakfast 8.30am 10:00am
Lunch 12.30pm 2:00pm
Dinner 6.30pm 8:00pm
Which is the main meal of the day: lunch [ ]  Dinner [X
Is menu cycle available? Yes <] No []

If no, give details of all menu options on day of inspection:

Breakfast

Lunch

Dinner

Is menu cycle on display?

Yes E No |:|

Does menu cycle correspond with options available?

Yes

If no, ask manager for explanation and provide details:

Which meal was sampled?

| Breakfast [ ]

Lunch [X

Dinner

Please describe the meal in detail (e.g. was it hot / cold, bland / spicy etc.)
Beef stew, chicken in tomato sauce, spiced mince lamb, yabra (stuffed vine leaves), rice,
mixed veg, chips and salad. Food was hot and tasty.

Was there a vegetarian option?
(note salad and vegetables alone are not
considered as vegetarian option)

Yes [X No [ ]

Give details of this option:

Stuffed vine leaves

Were there ethnic dishes available?

Yes X No []

Give details of this option:

Stuffed vine leaves, spiced mince
lamb.

provide a good variety?

Was fresh foods available for Infants? Yes X No L]
(as per HSE Infant Feeding Guidelines)
In your opinion, does the food on offer appearto | Yes X No [:I

Did inspection take place during Ramadan?

No

(medical or other appointments, etc.):

If yes, please outline arrangements for provision of meals outside of normal mealtimes,

Is there any damaged seating or tables in dining room?

Yes |:| No

eat their lunch?

Is there enough seating for residents present to sit down and

X
L]

Yes No

Comments: Area was clean and tidy




KITCHEN AREA: Food Safety Critical Requirements

Is there a dress code for kitchen and servery staff | Yes No [ ]
Please outline: Kitchen and server staff all wore catering uniforms

Has the manager shown you HACCP Certificates for chefs? Yes X] No [ ]
Was the fridge temperature showing as being between 1 and Yes X] No []
5°C?

Did you see evidence that the fridge temperature is recorded Yes X No [ ]
daily?

Was the freezer temperature showing as being-18°C or below? Yes No [ |
Did you see evidence that freezer temperature is recorded daily? Yes No [ |
Are dry food stuffs stored on shelving? (all dry goods should be Yes X] No []
stored off the ground)

Has it been demonstrated to you that cooked food is at a Yes No [ ]
temperature above 72°C?

Is the temperature recorded for all food services (lunch & dinner) |  Yes [X]  No [ ]
Is there a record of daily cleaning of kitchen, food service and Yes X No [ ]
dining areas?

Have you seen a record of periodic deep clean of all floors, under Yes X No [ ]
and behind cookers/fridges etc.?

Are bins with waste food covered/lidded? Yes No [ |
Are fly screens present on windows and doors into kitchen? Yes [X] No [ |

specific corrective actions you may have requested:

The dairy fridge was out of action and scheduled for repair

Where you have checked ‘No’ boxes above, please provide further details, including any

KITCHEN AREA: Food Safety Critical Requirements

FOOD SAFETY

Has the premises been inspected by an | Yes
Environmental Health Officer?

Date of Visit? 7 March 2019

Comments: Any issues identified by the EHO in the report were addressed.




23 PUBLIC TOILET (State Location): Main lobby

Number | Soap Toilet Hand Towels / Hot Sanitary Bins

Paper Dryers Water

Ladies: |4 X X X X X

Gents: |3 X X X X

Is there a cleaning schedule displayed? Yes X] No []

Record the last time entry. 9am on the day

Is the area clean? (provide comment) Yes— area was clean and tidy

Are all facilities working? Yes X No*[]

Visual Check: Have you noticed any issues requiring attention? Yes*D No [X

If No, give details:

OUTDOOR GROUNDS / FACILITIES

o

o

=
*

Very Good Adequate P

Needs urgent attention*

Condition of exterior of & |:|
centre

Paintwork of the centre g I_:
Maintenance standard of the X []

grounds (e.g. grass cut,
walkways clear etc.)

O O O
O O O

Cleanliness of the grounds X []
(ie., evidence of rubbish etc.)

Where you have rated * please provide details and comments:

Are there any facilities available for children outdoors? Yes [X] No [ |

Comments: Large courtyard and play area with swings, slides and climbing frame

LAUNDRY ROOM

Washing Machines Dryers

Number 8 8

Do they appear to be in working order? 2 machines out of order and scheduled for repair

Comments: Also staff industrial laundry on-site for linens etc.

CORRIDOR  (State Location): All corridors

Is the area generally clean? Yes [X] No [ ]

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ | No [X

If yes please detail: +

STAIRWAY  (State Location): All stairways

Is the area generally clean? Yes X No []

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes |:| No [X
(e.g., fire exit signs, hazards, lighting, notices, décor, etc.)

If yes please detail:




Bedrooms:
CLEANING (General Arrangements)

residents?

How often are bedrooms inspected? twice weekly [ | Weekly [X]

Who cleans the bedrooms? Staff [ ] Residents

How often do staff clean the bedrooms? Weekly [ fortnightly [ |
Monthly [ ] other X

Are there cleaning materials and

equipment provided by management for Yes X No []

What cleaning equipment is available to
residents?

Brush, mop, bucket and cleaning products.

What arrangements are in place if rooms
are not cleaned sufficiently by residents?

Housekeeping staff will provide assistance,
if necessary.

ROOM NUMBER 101 same family as 102

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

< X ]

X X

Very Good Adequate

Poor * Needs urgent attention *

Cleanliness [ ] X

Is everything in working order?

L]
YesX] No* []

If *, please give details: Due for painting

ROOM NUMBER 102

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X< X [] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness [ ] X

[] L]

Is everything in working order?

Yes No * |:|

If *, please give details: Due for painting




ROOM NUMBER 103 same family as 104

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []
Is everything in working order? Yes No * |:|

If *, please give details:

ROOM NUMBER 104

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
] ] L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ] ] [ ]
Is everything in working order? Yes| |  No* [X

If *, please give details: Dresser to be repaired

ROOM NUMBER 105 same family as 106

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X<
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L]
Is everything in working order? Yes |:| No * |Z|

If *, please give details: Doorway blocked

ROOM NUMBER 106

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
TV Ensuite Shared Bathroom Smoke Alarm ~ Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [ ] [] [ ]
Is everything in working order? YesX|  No* []

If *, please give details:




ROOM NUMBER 107

Room Profile: Room Capacity: Room Occupancy:
Single 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []

Is everything in working order?

L]
Yes

No* [ ]

If *, please give details:

ROOM NUMBER 108

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness Z| D

Is everything in working order?

L]
ves [X]

No* []

If *, please give details:

ROOM NUMBER 109

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
= X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] []

Is everything in working order?

Ll
Yes E

No * El

If *, please give details:

ROOM NUMBER 110

Room Profile: Room Capacity: Room Occupancy:
Family 2 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

Ll

Is everything in working order?

L]
Yes &

No* [ ]

If *, please give details:




ROOM NUMBER 111

Room Profile: Room Capacity: Room Occupancy:
Single 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []

Is everything in working order?

L]
Yes [X]

L]
No * I:]

If *, please give details:

ROOM NUMBER 112

Room Profile: Room Capacity: Room Occupancy:
Single 2 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X <
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

L]

Is everything in working order?

[]
Yes [X] No* [_|

If *, please give details:

ROOM NUMBER 113

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X ]
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] X [ ] []
Is everything in working order? Yes & No * |:|
If *, please give details:
ROOM NUMBER 114
Room Profile: Room Capacity: Room Occupancy:
Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

Ll

Is everything in working order?

L]
Yes|z| No * |:|

If *, please give details:




ROOM NUMBER 115

Room Profile: Room Capacity: Room Occupancy:
Single 2 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []
Is everything in working order? Yes |:| No* [X]

If *, please give details: Slight leak in toilet

ROOM NUMBER 116

Room Profile: Room Capacity: Room Occupancy:
Vacant 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X ]
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [] [] []
Is everything in working order? Yes D No * E

If *, please give details: Door blocked

ROOM NUMBER 117

Room Profile: Room Capacity: Room Occupancy:
Vacant 2 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X< L] X <
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] [ ]
Is everything in working order? Yes[ ]  No* []

If *, please give details: Under renovation

ROOM NUMBER 118

Room Profile: Room Capacity: Room Occupancy:
Vacant 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
= X L] X] X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] []
Is everything in working order? Yes| |  No* []

If *, please give details: Under renovation




ROOM NUMBER 119

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X ] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L

Is everything in working order?

L]
Yes [X]

No * |:|

If *, please give details:

ROOM NUMBER 201

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []

Is everything in working order?

L]
Yes

No* [ ]

If *, please give details:

ROOM NUMBER 202

Room Profile: Room Capacity: Room Occupancy:
Vacant 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

L]

Is everything in working order?

Yes

No* [ ]

If *, please give details: Used as storage for family in room 201

ROOM NUMBER 203

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []

Is everything in working order?

L]
Yes

No* [ ]

If *, please give details:




ROOM NUMBER 204

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] []

Is everything in working order?

Yes |:|

}X‘

No *

If *, please give details: Smoke alarm covered — removed during inspection

ROOM NUMBER 205

Room Profile: Room Capacity: Room Occupancy:
Vacant 2 0
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

| |

Ll

Ll

Is everything in working order?

Yes[ |

No * |:|

If *, please give details: Under renovation

ROOM NUMBER 206

Room Profile: Room Capacity: Room Occupancy:
Vacant 2 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] [] [] []
Is everything in working order? Yes No * |:|
If *, please give details: Under renovation
ROOM NUMBER 207
Room Profile: Room Capacity: Room Occupancy:
Single 2 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
] X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X

Is everything in working order?

L]
Yes |Z|

No* [ ]

If *, please give details:




ROOM NUMBER 208

Room Profile:

Room Capacity:

Room Occupancy:

Family 4 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []

Is everything in working order? Yes No * [:I
If *, please give details:
ROOM NUMBER 209
Room Profile: Room Capacity: Room Occupancy:
Vacant 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L]

L

Ll

Is everything in working order?

Yes [:l

No* []

If *, please give details: Under renovation

ROOM NUMBER 210

Room Profile: Room Capacity: Room Occupancy:
Vacant 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X

Very

v Good

Adequate

Poor *

Needs urgent attention *

Cleanliness

]

[

L

L

Is everything in working order?

Yes[ |

No* [ ]

If *, please give details: Under renovation

ROOM NUMBER 211

Room Profile:

Room Capacity:

Room Occupancy:

Vacant 2 0
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

=

L

L

Is everything in working order?

Yes @

No * D

If *, please give details:




ROOM NUMBER 212

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X X

Ll

X

X

Very

Good

Adequate

Poor *

Needs urgent attention *

Cleanliness

X

L] []

L]

Is everything in working order? Yes [X] No* [ ]

If *, please give details:

ROOM NUMBER 213

Room Profile: Room Capacity: Room Occupancy:
Vacant 2 0

TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X ¥

Very Good Adequate Poor * Needs urgent attention *

Cleanliness X [] [
Is everything in working order? Yes No* [ ]
If *, please give details:
ROOM NUMBER 214
Room Profile: Room Capacity: Room Occupancy:
Vacant 2 0

v Ensuite Shared Bathroom Smoke Alarm Fire Notice

X X L] X< X

Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

Ll

Is everything in working order?

L]
Yes @

No* [ ]

If *, please give details:

ROOM NUMBER 215

Room Profile:

Room Capacity:

Room Occupancy:

Vacant 2 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []

Is everything in working order?

Yes [X]

No * |:|

If *, please give details:




ROOM NUMBER 216

Room Profile: Room Capacity: Room Occupancy:
Vacant 2 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ]
Is everything in working order? Yes E No * |:|

If *, please give details:

ROOM NUMBER 217

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ] []
Is everything in working order? Yes |:| No* [X

If *, please give details: Hole in wall to be repaired.

ROOM NUMBER 218

Room Profile: Room Capacity: Room Occupancy:
Family 2 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
' Very Good Adequate Poor * Needs urgent attention *
Cleanliness :| |X|
Is everything in working order? Yes No* [ ]

If *, please give details:

ROOM NUMBER 219 — used as storage room for family in room 221

Room Profile: Room Capacity: Room Occupancy:
Vacant 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] L]
Is everything in working order? Yes E No * |:|

If *, please give details:




ROOM NUMBER 220

Room Profile: Room Capacity: Room Occupancy:
Vacant 2 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

L]

L] L]

Is everything in working order?

Yes [ No* [ ]

If *, please give details:

ROOM NUMBER 221

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

L

Is everything in working order?

L]
vesX|  No* []

If *, please give details:

ROOM NUMBER APT 222 A

Room Profile: Room Capacity: Room Occupancy:
Vacant 4 0
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

[] []

Is everything in working order?

[
Yes [X] No* [ |

If *, please give details:

ROOM NUMBER APT 222 B and C same family

Room Profile: Room Capacity: Room Occupancy:
Family 5 5
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X ] [] ] X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [ []
Is everything in working order? Yes [X] No* []

If *, please give details:




ROOM NUMBER APT 223 A B and C same family

Room Profile: Room Capacity: Room Occupancy:
Family 9 6

TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [] X X

Very Good Adequate Poor *

Needs urgent attention *

Cleanliness X [] L]

L

Is everything in working order?

Yes [X] No* [ ]

If *, please give details:

ROOM NUMBER APT 224 A B and C same family

Room Profile: Room Capacity: Room Occupancy:
Family 9 6

TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X ]

Very Good Adequate Poor *

Needs urgent attention *

Cleanliness [] X

Is everything in working order?

L]
Yes [X] No* [ ]

If *, please give details:

ROOM NUMBER APT 225 A

Room Profile: Room Capacity: Room Occupancy:
Family 4 4
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X X L

X

X

Very Good Adequate Poor *

Needs urgent attention *

Cleanliness [ [] L]

Is everything in working order?

[
Yes [X] No* [ ]

If *, please give details: Resident requested a small table.

ROOM NUMBER APT 225 B and C - same family

Room Profile: Room Capacity: Room Occupancy:
Family 9 5

TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor *

Needs urgent attention *

Cleanliness ] [] L]

Ll

Is everything in working order?

Yes [X] No* [ ]

If *, please give details:




ROOM NUMBER APT 226 A,BandC

Room Profile: Room Capacity: Room Occupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] X L]
Is everything in working order? Yes[ ] No* [X

If *, please give details: Ensuite ceiling to be painted.

ROOM NUMBER APT 227 A

Room Profile: Room Capacity: Room Occupancy:
Family 4 4
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
] X [] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] L[]
Is everything in working order? Yes No* [ ]

If *, please give details: Resident requested a side table.

ROOM NUMBER APT 227 B, C same family

Room Profile: Room Capacity: Room Occupancy:
Family 5 4
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []
Is everything in working order? Yes No* [ |

If *, please give details:

ROOM NUMBER APT 228 A, B and C same family

Room Profile: Room Capacity: Room Occupancy:
Family 9 6
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []
Is everything in working order? Yes[ | No* [X

If *, please give details: Both mirrors in ensuites to be replaced




ROOM NUMBER APT229A,BandC

Room Profile: Room Capacity: Room Occupancy:
Family 9 6
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X = L] X] X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ]
Is everything in working order? Yes No* [ ]

If *, please give details:

ROOM NUMBER APT230A,BandC

Room Profile:

Room Capacity:

Room Occupancy:

Family 9 5
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []
Is everything in working order? YesX] No* [ |

If *, please give details:

ROOM NUMBER APT231A ,BandC

Room Profile: Room Capacity: Room Occupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X 1] [ ]
Is everything in working order? Yes[X] No* [ ]

If *, please give details:

ROOM NUMBER APT232A
Room Profile: Room Capacity: Room Occupancy:
Vacant 4 0
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [] [] L] L]
Is everything in working order? Yes| | No* []

If *, please give details: Under renovation




ROOM NUMBER APT232BandC

Room Profile: Room Capacity: Room Occupancy:
Family 4 4
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] L] D
Is everything in working order? Yes [X] No* [ |

If *, please give details:

ROOM NUMBER APT233 A

Room Profile: Room Capacity: Room Occupancy:
Family 4 4
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] ]
Is everything in working order? Yes<] No* []

If *, please give details:

ROOM NUMBER APT233BandC

Room Profile: Room Capacity: Room Occupancy:
Family 5 4
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [] < X}

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []
Is everything in working order? Yes No * |:|

If *, please give details:

ROOM NUMBER APT234A

Room Profile: Room Capacity: Room Occupancy:
Vacant 4 0
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []
Is everything in working order? Yes No* [ ]

If *, please give details:




ROOM NUMBER APT234BandC

Room Profile: Room Capacity: Room Occupancy:
Family 5 5
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ] [ ] [ ]

Is everything in working order?

Yes E]

No *

L

If *, please give details:

ROOM NUMBER APT235A,BandC

Room Profile:

Room Capacity:

Room Occupancy:

Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X ] L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ] ] ]
Is everything in working order? Yes No* [ ]

If *, please give details:

ROOM NUMBER 124A,B&C

Room Profile:

Room Capacity:

Room Occupancy:

Vacant 9 0
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X} X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] []
Is everything in working order? Yes|_| No * [:]

If *, please give details: Under renovation

ROOM NUMBER 125AandB

Room Profile: Room Capacity: Room Occupancy:
Family 7 5
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X ] X] X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness [] X [ ] []

Is everything in working order?

Yes

No *

Ll

If *, please give details:




ROOM NUMBER 126 A,BandC

Room Profile: Room Capacity: Room Occupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness < [] [] []
Is everything in working order? Yes[ | No* [X

If *, please give details: Wall behind cistern in B to be painted.

ROOM NUMBER 127 A,BandC

Room Profile: Room Capacity: Room Occupancy:
Family 9 5
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] []
Is everything in working order? YesX] No* [ ]

If *, please give details:

ROOM NUMBER 128 A,B and C

Room Profile: Room Capacity: Room Occupancy:
Family 9 T
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness [] X [] ]
Is everything in working order? Yes| | No* [X

If *, please give details: Rooms cluttered. Door in C blocked by bikes/buggy

ROOM NUMBER 129 A,Band C

Room Profile: Room Capacity: Room Occupancy:
Family 9 5
Tv Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] []
Is everything in working order? Yes % No* [ ]

If *, please give details:




General Representations

If you were approached by any residents regarding general issues
while in the centre please outline the details below:

If you were approached by any members of staff regarding general
issues while in the centre please outline the details below:

If you were approached by any other persons regarding general
issues while in the centre please outline the details below:

Please ensure that no personal information or information that could lead to the
identification of an individual is recorded in this section.

Personal representations should be recorded in Part 3.



Manager should be asked to sign this declaration.

This inspection, by a RIA official, is primarily to examine how the terms of the Contract
are being complied with in the centre.

The manager accepts that the person carrying out the inspection is not charged with
certifying the centre is in compliance with all fire safety regulations. The manager
agrees that the information provided above is correct.

Signed: ﬁ

=

Position: cﬁ&wﬁaﬁc. m Ay A, =2

Date: \c\/cﬁ / 2019

Sdeckskkkckkkkkokkkkkokdkekkokkkdkkokekdkdkdkkkkkkkokkkkk

Manager should be asked to sign this declaration.

This inspection, by a RIA official, is primarily to examine how the terms of the Contract
are being complied with in the centre.

The manager accepts that the person carrying out the inspection is not certifying that
the centre is in compliance with all food safety regulations. The manager agrees that
the information provided above is correct.

Signed: é 5 5

i

Position: GE:H Eear. [ lan AT E1R

Date: \q‘/q (/ 2o 9




An Roinn Dli agus Cirt
agus Comhionannais
Department of Justice
and Equality

Mr John Crean
Abbeyfield Hotel
Sligo Road
Ballaghdereen
Co Roscommon

21t November 2019

Dear Mr. Crean,

IPAS (International Protection Accommodation Services) carried out an inspection at The
Abbeyfield Hotel on 19" September 2019. A copy of the report is enclosed for your
attention and | apologise for the delay in forwarding this to you. Please read this report
carefully and do not hesitate to contact me if it contains any discrepancies.

During the course of the inspection a number of issues were highlighted as requiring
attention.

Please reply to me in writing, on or before Friday 13" December outlining the steps you
have taken/propose to take to address each of the issues raised.

Yours sincerely,

Bernie Loughrey .

Internal Inspection Unit
International Protection Procurement Services

SEIRBHISi COIRIOCHTA um CHOSAINT IDIRNAISIUNTA, BOSCA O. P. 11487, BAILE ATHA CLIATH 2
INTERNATIONAL PROTECTION ACCOMMODATION SERVICES, P.O. BOX 11487, DUBLIN 2

T +353 1 4183200

E: ipasinbox@ijustice.ie



RIA

Independent
Inspection Report

Centre: .
Abbeyfield Hotel,
Ballaghderren, Co.

Roscommon

Inspector: Shane Mac Loughlin

Date of Inspection: 2" July 2018

Time of Arrival & 3pm -6pm

Departure:




Part 1
General Information on Services
Independent Inspection Report

Centre: Abbeyfield Hotel
Date of Inspection: 2/7/18



1. CENTRE DETAILS

Name and address of Centre

Abbeyfield Hotel

Contractor

Nextweek & Co Ltd (John Crean}

Manager

Jacqueline Mulilen

Who deputises for manager in his/her
absence?

Give Job Title oniy
Assistant Manager

| Telephone Number | 094 9861856
Current Contracted Capacity 220
Current Occupancy (today) 155

Current Centre Profile (e.g., singles, families etc.)

Singles & families

HSE Area

North West

Public Health Nurse

Maura Martyn

DSP / CWO name

Emily Cooney

Environmental Health Officer name

Unknown

Local Fire Officer Name

Michael Frayne

Local Fire Station

Ballaghdereen

is the Centre certified by any Quality Management System | Yes (1T wne KX
{i.e. Q Mark, 1SO)?:
If yes, please give details:
What was the date of the last certification?
Have you a copy of the Certification Yes [ | No [X
2. Please provide a copy of the following
Check List

Official Register

Menu Cycle

Staffing Lists as follows:

Roles, etc.,)

1. Full list of staff employed at the centre (indicating Names, Titles,

2. Indicate who is on duty at time of inspection {today)
3. aseparate list of Designated Liaison Persons (child protection)

XX X XX




3 GENERAL SECURITY & EMERGENCY DETAILS

Is 24 hour supervision provided? {(Y/N)

[ Yes g No [ ]

Give details of roster hours

| 8-8 / 8-8 front desk manned

Is security provided by external company? {Y/N)

ves [ | No [X

If yes, give name of company:

Does the centre have CCTV? {Y/N)

Yes g No [:[

Is a list of emergency numbers available in the
Manager’s office?

ves X No [ ]

Does the list include the following numbers? (Y/N)
Local Garda station 24 hr number
Local hospital
Local fire station
Duty Social Work Team
Out of hours GP Service
RIA out of hours number

Yes X No [ ]

If no, give details:

Are first aid kits available? {Y/N)

Yes E] No D

Where and how many?

Who is responsible for first aid restocking?

Job title only (not name} of person responsible:
Manager

Is there a defibrillator in the centre?
How many staff been trained to use it?

Yes |:| No [2]

4 HEATING ARRANGEMENTS

What type of heating is used in the centre?

Gas

Do residents have control of the heating in their own
bedroom?

Yes [ | No [X

H no, what arrangements are in place?

gas on timer - BMS system

What are the heating ‘ON’ times?

Currently not on due to very hot weather

5 HOUSE RULES

Are residents provided with a copy of the House
Rules on arrival?

Yes X wnNo []

to residents on arrival?

How does centre management explain house rules | sit down discussion

6 ARRANGEMENTS FOR RESIDENTS & VISITORS (keys / storage / toiletries)

Are residents issued with key for their bedroom?(Yes/No)

Yes [X] No [ ]

Are residents issued with key for main doar?  (Yes/No)

Yes [ ] No X

If no, give details

front desk manned and door automatic

Are there procedures to allow residents to receive
visitors? (Give details)

yes

Outline visiting times :

9am-9pm

In what areas are visitors allowed in the centre?

front fobby and reception area




Any other relevant information:

Is there a facility for storage of residents’ valuables*®?
(Give details.) {* Storage is at resident’s own risk)

good storage in rooms

What toiletries are provided to residents on arrival?

Soap, toothpaste, shampoo

What arrangements are in place to replenish these
items?

Available at reception

7 ARRANGEMENTS FOR MAINTENANCE

Does the centre have a written procedure in place ves X Neo []
for residents to report maintenance issues? (Yes/No)
s there a maintenance day book? {Yes/No) ves X] No [ ]

Describe the maintenance procedure at the centre:
Daily maintenance book

8 CHILD PROTECTION

adhere to the child protection policy?

Are measures in place to inform staff and visitors of RIA’s | yes
Child Praotection Policy?

{Give details)

Are visitors asked to sign a declaration agreeing to YES

Where is declaration held?

managers office

Is there a sign in book for visitors? Where?

reception desk

Are there notices on public display giving name and no
cantact details of Designated Liaison Person? Where?
Have Designated Liaisan Persons received HSE training? | yes
Are notices prominently displayed regarding parental yes in lobby
supervision of children? Where?
9 FOOD SAFETY
Has a HACCP system been implemented? (Yes/No) Yes [ Ne [ |
Have the premises been inspected by an Environmental | Yes [ ] No [X

Health Officer? (Yes/No)

Date of last visit:

not visited by EHO since opening




10 NUTRITION / SCHOOL LUNCHES / BABY FORMULA (general arrangements)

Are residents consulted regarding menu /
dietary requests? (Give details.)

ves

Provide details opposite:
Which of the following are provided for school
children’s packed lunches:
e Sandwich? What sandwich fillings are
available: Cheese? Ham? Chicken?
Tuna? Jam? Other?
¢ Drinks? Juice? Water?

children are schooled on site

Please also provide details of the
system for distribution of school

e Yogurt? funches:
e  Fruit?
¢ (Other

| Is infant formula kept out of public view? yes

What arrangements are in place for distribution
of infant formula?

available from reception

11 ARRANGEMENTS FOR REFRESHMENTS / MEALS OUTSIDE NORMAL MEAL

TIMES

Are tea / coffee / drinking water / Snacks etc,
available outside mealtimes?

X No []

Yes

What food/snacks are available after hours or when
kitchen is closed?

tea, coffee, bread/toast

Where are the snacks located and how are they
accessed?

dining room and bar room

Are meals available for residents who arrive late?
{Give details.)

Yes & No |:J

once chef notified left for microwaving

Are meals available for new arrivals?
{Give details)

yes - once chef notified by manager

Are packed lunches available for residents
travelling to Dublin on official business?
{Give details)

Yes @ No [:|

Manager requests chef to prpepare lunch

If the inspection takes place during Ramadan this
section must be completed.

What arrangements are in place to facilitate
residents cbserving a fast during Ramadan?

n/a

12 FACILITIES FOR FEEDING BABIES

Are the following available?

Yes/No

Where?

Access to drinking water (for breastfeeding mothers ves X wNo [ ]
/ for preparation of infant formula)

Sterilisers ves X No [ ]
Kettles ves X No [ ]
Fridge {for bottles of EBM* / formula) *Expressed Yes X No [ ]
Breast Milk

Bottle Warmer Yes X No [ ]
Microwave Yes [X No [ |
Are these facilities available 24 hours a day Yes [X No [ ]
Is there a dedicated room provided? Yes [ ] No [X




13 INDQOR FACILITIES
Are the following are available to residents? Yes/Na
Computers with Internet access ves [X No [ ]
WIFI Yes [ ] No
DVD player Yes [ | no [X
Computer Games Yes [ ] wnNo [X
Snooker Table Yes [ | No []
Pool Table ves X No [ ]
Table Tennis Table Yves [ | No [X
Board Games Yes [ | No [
Newspapers Yes : No Z
Books Yes [ ] No [X
Toys / games for children Yes [ | No X
Other Table football and Air Hockey table
Give details of any ather arrangement or other
comments:
14 TRANSPORT ARRANGEMENTS
Is there a bus service provided? Yes [] No [X
(Yes/No):
Where does the service go to?
What is the frequency of the service?
(List time table opposite)
15 TV SYSTEM
Is there a specific TV system in place? ves X No ]
(give details) Satellite
An average, how many TV channels are 50+
provided to residents?
Are residents allowed to erect satellite no
dishes? |
16 LAUNDRY FACILITIES {General Arrangements)

Are Laundry facilities available in the centre? (Y/N)

X L]

Yes No

If No, what service is provided?

Who launders towels and bedlinen?
(e.g., residents, staff, other, etc)

staff in laundry

What procedures are in place for the exchange of
towels and bed linen at the centre?

staff do linens

What procedures are in place for iraning boards
and irons?

available in laundry and also check out from
recption

How is washing powder / tablets supplied?

availbale fom recption

Are there specific arrangements for access to the
laundry (give details):

always open




17 CLEANING (General Arrangements}

Are there cleaning materials and equipment Yes | ] No [X
provided by management for residents?

What cleaning equipment is available to Cleaning staff employed
residents?

What is the procedure for residents to access request from recption
vacuum cleaners, brushes & other cleaning
equipment?

What arrangements are in place if rooms are cleaning staff employed
not cleaned sufficiently by residents?




PART 2

Room by Room Inspection

Independent Inspection

Centre: Abbeyfield Hotel
Date of Inspection: 2/7/18



Section A- Administration / Communal areas

17 Have you seen the following?
Location of display
Up to date House Rules Reception
Complaint Forms
Accident/ Incident procedure Safaty Statement
HSE Breastfeeding Posters reception

(if applicable)

Designated Liaison Person details Managers Office/ Reception

{Child Protection)

OO0 X O XOX

Supervision of children notice reception
Gym Notices (Child Safety — if applicable} n/a
IOM Voluntary Return Posters reception

18 Staff Awareness
Did you see the RIA Code of Practice*?
Are all staff aware of RIA Code & House Rules?
How are staff made aware of RIA Code & House Rules?

verbally communicated by manager |
*A Code of Practice for persons working in accommodation centres

XX

19 FIRE SAFETY
You should record the last 2 entries on the fire register for each of the following sections:

19a EMERGENCY LIGHTING INSPECTION SCHEDULE

Date Inspected By Comments
{Company Name /
Position}
20/6/18 Apex Annual service
1/7/18 internal recorded as part of nightly walkaround

19b  FIRE ALARM & DETECTION SYSTEM INSPECTION SCHEDULE

Date Inspected By (Company | OK Defect Remedial Action | Sign Off
Name / Position) Taken (Y/N} Y/N

20/6/18 | Apex X

1/7/18 | internal X

19¢ FIRE FIGHTING EQUIPMENT INSPECTION SCHEDULE
{include all fire extinguishers, hose reels and fire blankets.)

Date Inspected By {Company | OK Defect Remedial Action Sign Off
Name / Positian) Taken {Y/N) Y/N

27/2/18 | North West Fire X

1/7/18 | internal ¢




19d  FIRE EXIT DOORS / MEANS OF ESCAPE INSPECTION SCHEDULE
Date Inspected By OK Defect Remedial Sign Off [
{Company Name / Action Y/N
Position) Taken (Y/N)
1/7/18 | internal X
30/6/18 | internal X
19e FIRE DRILL PROCEDURE INSPECTION SCHEDULE
Date & Time | Numbers of staff No. of residents | Evacuation | Comments
involved in dril] present / Time
evacuated **
27/4/18 15 123 ? No issues
12.45
14/11/18 15 120 ? No issues
13.00
**Both numbers must be recorded,
1a9f STAFF INSTRUCTION AND TRAINING (Fire Safety)
Job Description Course instructor Duration Date
ali staff General fire As part of drill 27/4/18 :l
19g  FIRE ASSEMBLY POINTS

Where are the Fire Assembly Points
lacated?

front car park

Are they marked? yes
Are staff aware of locations? yes
Comments:
19h  FIRE ALARM SYSTEM

Is there a fire alarm system in place? yes
Are there smoke alarms throughout the yes
premises, inc bedrooms?

Are all smoke alarms linked back to a yEes

central control panel?

Are there designated ‘Smaoking’ areas?
include locations

Comments:

smoking area in side garden and car park




19i FIRE EXITS, EMERGENCY LIGHTING, SMOKE ALARMS, FIRE NOTICES
{in corridors & common areas)

Are fire exits clear from obstruction? yes

Are they unlocked? yes

Are fire exits clearly posted throughout the | yes

building?

Are all fire doors kept closed? yes

Are fire evacuation instructions clearly yres
displayed in the centre?

Are fire extinguishers clearly visible? yes

Is there emergency lighting system in yes

place?

Comments:




Administration Area:

Reception:  Hotel Lobby at entrance

Is the area generally clean? Yes[X] No

If no please give details:

Visuol Check: Have you noticed any issues requiring attention? Yes| ] No

X

{e.q., fire exit signs, hazards, lighting, notices, décor, etc.)

If yes please detail:

Have you seen the following?

Location of display
Up to date House Rules X} lobby
Complaint Forms B4 Lobby
Accident/ Incident procedure X Safety Statement
HSE Breastfeeding Posters X lobby
(if applicable)
Designated Liaison Person details X Office
(Child Protection)
Supervision of children notice X Office
Gym Notices (Child Safety —if applicable) [ ] nfa
IOM Voluntary Return Posters X lobby
Anti Human-Trafficking Posters X lobby
‘NO to Violence & Harassment’ Posters 4 lobby

Social Room / Tea Station {State Location): dining room and side bar room

What facilities are provided? Coffee & tea making

Is the area generally clean? ves X No [ ]

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ | No «x

If yes please detail:

Pre-school Room:

Is the area generally clean? Yes

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes[ ] No [X
{observe whether the area is colourful, has sufficient toys, changing areas, toifets in working order, etc)




Other comments:

DINING AREA:
Please outline the meal times:

From To
Breakfast 9am 10am
Lunch 1pm 2pm
Dinner 7pm 8pm
Which is the main meal of the day: Lunch [ ] Dinner [X
Is menu cycle available? Yes [¥ No [ ]

If no, give details of all menu options on day of inspection:

Breakfast

Lunch

Dinner Mixed Veg grill, Grilled chicken breast, Vermicilli Soup,
[ Salads, Rice, BBQ Wings

Is menu cycle on display? ' | Yes X

Does menu cycle correspond with options available? Yes X

If no, ask manager for explanation and provide details:

Which meal was sampled? ‘ Breakfast [ ] Lunch [ ] Dinner x

Please describe the meal in detail {e.g. was it hot / cold, bland / spicy etc.)
Food is very tasty and of good standard

Was there a vegetarian option? Yes X No []
(note salad and vegetables alone are not
considered as vegetarian option)

Give details of this option: Mixed veg grill

Were there ethnic dishes available? Yes X No [ ]
Give details of this option: Vermiceilli soup

Was fresh foods available for Infants? Yes X No []

{as per HSE Infant Feeding Guidelines)

In your opinion, does the food on offer appear to | Yes X No L]
provide a good variety?

Did inspection take place during Ramadan? No

If yes, please cutline arrangements for provision of meals outside of normal mealtimes,
{medical or other appointments, etc.):

Is there any damaged seating or tables in dining room? Yes [ | No [X]
Is there enough seating for residents present to sitdown and | Yes [X] No [ ]
eat their lunch?

Comments:




KITCHEN AREA: Food Safety Critical Requirements

FOOD SAFETY
Has the premises been inspected by an | No
Environmental Health Officer?
Date of Visit?
Cemments:
Has a HACCP system been Yes
implemented?
Who designed the HACCP system? Head Chef
Who is responsible for reviewing the Manager
system?
How frequently is the system reviewed? | weekly

HACCP Records:

Pest Control: Rentokill —-no activity noted

Induction and Ongoing Staff Training: Staff certificates on file

Time & Temperature Records: ok all recorded and compliant

Hygiene Audits: weekly

List of Approved Suppliers: on food receipt book

Cleaning Schedules: schedules are in place

Procedures for accepting deliveries: procedure is in place

General Comments:




HACCP and Kitchen Evaluation
General:

Is the kitchen commercial or domestic? [ commercial

freezer, bain marie x 2, salad bar

What equipment is in place? Walk in fridge, Deep fryers, microwave , walk in
freezer, blast chiller, combi oven, gas hobs (being replace), rice cooker, chest

In what condition is the equipment?
Equipment is in good working condition.

Comments:

Kitchen and dining areas are being well maintained and are at a high standard.

STRUCTURAL HYGIENE

Kitchen:
is the refuse area suitably located? Yes
Is the area tidy? Yes
Are all bins covered? Yes
Are signs displayed at all entrances in Yes
relation to access to kitchen for non
kitchen staff?
Are white coats, shoe covers and hats Yes

available for non kitchen staff?

Good level of cleanliness.

Comment of the structural hygiene of the kitchen {i.e
floors/walls/ceilings/doors/windows/work surfaces/ventilation, etc)

Are suitable hand washing and drying
facilities provided?

yes

General Comments:

Kitchen is being managed very well

Dry Goods:
Suitably equipped? Shelving/containers | ok
etc
Condition and suitability of facilities: good
What evidence is there of stock yes

rotation?




Refrigerated Storage:

What type of refrigerated storage is
provided?

Walk in freezer, chest freezer, walk in —‘
fridge

Comment on the condition and suitability
good

of the refrigerated storage:

Are thermostats provided and in yes
working order?
Are food items date stamped? yes
Are samples of dishes being kept? no
Other:
Is there appropriate storage for cleaning | yes
agents and chemicals?
OPERERATIONAL HYGIENE
Do residents use the main kitchen? No
Is that use supervised to ensure safe & n/a

hygienic practices are observed?

By whom is it supervised?

Is the correct equipment provided? e.q. colour coded chopping boards

yes

units.

Is the necessary holding equipment provided? e.g. bain maries, refridgerated

yes

Condition and suitability of serving equipment and utensils:

Bain Maries were in need of deep clean

What procedures are in place for unused/unserved food at the end of service?

Disposed of in compost

Comments: no food safety or hygiene concerns/issues.




STAFF FACILITIES AND HYGIENE

| Are designated staff facilities provided?

Yes

What facilities are in place?

Changing room , lockers and showers

cleanliness & suitability

Are all areas clean and well maintained? | Yes
Are suitable hand washing & drying Yes
facilities provided?

Is storage provided for personal Yes
belongings?

Are showers provided? Indicate yes

Is a designated area provided for staff
breaks? If yes, is it clean/suitable/well
muaintained.

if no, outline arrangements for brecks

Staff canteen and kitchenette

Are uniforms provided for:

Kitchen Staff? Yes
Serving Staff? yes
Are uniforms clean and in good yes
condition? (to include
caps/hairnets/closed heel/toe shoes etc)
Is personal grooming satisfactory? Yes
Are safe habits practiced? Yes
General Comments on staff facilities:
23 PUBLIC TOILET (State Location): main lobby
Number | Soap Toilet Hand Towels / Hot - Sanitary Bins
Paper Dryers Water
Unisex: [] [] ] [] []
ladies: |3 X X X X X
Gents: |3 X X X X

Is there a cleaning schedule displayed?
Record the fast time entry.

Yes [X]

NOD




Is the area clean? (provide comment)

Are all facilities working? Yes XI  No*[]
Visual Check: Have you noticed any issues requiring attention? Yes*[ | No [X]
If No, give details:

24 COMMUNAL ROOM (State Location}): old bar room
Storage area:

Is the walkway through the-area clear? vesX No
Are the exit signs clearly marked? ves [X] Na

General Seating Area
Is the seating in good condition? Yes<X] No

] 0O 0Od

What is the area generally used for? vesX] No

Computer room:

Is the area generally clean? Yesf<X] No
Visual Check: Have you noticed any issues requiring attention? Yes[ | No
If yes please detail:

X

Any other comments? If yes please detail;

OUTDOOR GROUNDS / FACILITIES
Please rate the following:

Very Good Adequate Poor* | Needs urgent attention*

Condition of exterior of g D D l:l

centre
Paintwork of the centre X [ ] ] [ ]
Maintenance standard of the E [ ] ] ]

grounds (e.g. grass cut,
walkways clear etc.)

Cleanliness of the grounds g D D D

{ie., evidence of rubbish etc.)

Where you have rated * please provide details and comments:

Are there any facilities available for children outdoors? Yes X] No |:I
Comments large courtyard and play area
LAUNDRY ROOM
Washing Machines Dryers
Number 8 8

Do they appear to be in working order?  vyes
Comments: also staff industrial laundry on-site for linens etc.

CORRIDOR  (State Location]): all corridors



Is the area generally clean? Yes

No

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes No
H yes please detail: +

STAIRWAY  (State Location): all stairways
Is the area generally clean? Yes No
If no please give details;
Visual Check: Have you noticed any issues requiring attention? Yes No

(e.g., fire exit signs, hazards, lighting, notices, décor, etc.)

If yes please detail:




Bedrooms:

CLEANING {General Arrangements)

residents?

How often are bedrooms inspected? twice weekly [ | weekly [X

Who cleans the bedrooms? Staff x Residents [ ]

How often do staff clean the bedrooms? Weekly x fortnightly [ ]
Monthly [] other []

Are there cleaning materials and

equipment provided by management for Yes ] No [X

What cleaning equipment is available to
residents?

Housekeeping do cleaning but all
equipment can be provided to residents on
request

What arrangements are in place if rooms
are not cleaned sufficiently by residents?

housekeeping staff in hotel

ROOM NUMBER 101

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

< L

[] []

Is everything in working order?

Yesg No * ’:]

If *, please give details:

ROOM NUMBER 102

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] ] X
Very Good Adequate Poor * Needs urgent attention *

L

Cleanliness <]

L] [ ]

Is everything in working order?

Yes& No * D

If *, please give details:

ROOM NUMBER 103

Room Profile:

Room Capacity:

Room Occupancy:

Family 3

1




—

™V Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness E

L]

L

Is everything in working order?

Yes E]

No* [ ]

If *, please give detaiis:

ROOM NUMBER 104

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness X

L]

L]

L]

Is everything in working order?

Yes [E

No* [ ]

If *, please give details:

ROOM NUMBER 105

-

Room Profile:

Room Capacity:

Room Occupancy:

Single 3 1
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness X

Ll

L]

L

Is everything in working arder?

Yes IX[

No* [ ]

If *, please give details:

ROOM NUMBER 106

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
1A% Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness X

il

Is everything in working order?

[]
ves X

No * |:|

if *, please give details:

ROOM NUMBER 107

Room Profile:

] Room Capacity:

Room Occupancy:




Family (3 [1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
<] X [] X X
Very Goad Adequate Poor * Needs urgent attention *
Cleanliness X [] (]

Is everything in working order?

Yes E

No * D

If *, please give details:

ROOM NUMBER 108

Room Profile:

Reoom Capacity:

Room Occupancy:

Family

a

4

™

Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

X X

L]

X

X

Ven

y Good

Adeguate

Poor *

Needs urgent attention *

Cleanliness

X

]

[]

Is everything in working order?

Yes g

[]
No * D

If *, please give details:

ROOM NUMBER 109

Room Profile; Room Capacity: Room QOccupancy:
Family 3 2
v Ensuite Shared Bathroom Smoke Alarm Fire Notice

Y Y

[]

X

X

Ven

y Good

Adequate

Poor *

Needs urgent attention *

Cleanliness

Y

L]

Is everything in working order?

[]
Yes g

No * D

if *, please give details:

ROOM NUMBER 110

Room Profile: Room Capacity: Room Occupancy:
Family 2 : 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X

>

[]

X

X

Very Good

Adequate

Poor *

Needs urgent attention *

Cleanliness

X

L]

]

Is everything in working order?

ves [X]

L]
No* [ ]

If *, please give details:




ROOM NUMBER 111

Room Profile:

Room Capacity:

Room Occupancy:

Family 2 1
v Ensuite Shared Bathroom Smoke Alarm ‘ Fire Notice
X X L] X <
Very Good Adequate Poor * Needs urgent attention *

Cleanliness X]

L]

Is everything in working order?

[
Yes E

No* [ ]

If *, please give details:

ROOM NUMBER 112

Room Profile:

Room Capacity:

Room Qccupancy:

Family 3 1
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
< X L] X <
Very Goad Adequate Poor * Needs urgent attention *
Cleanliness X [] []
Yes E]

Is everything in working crder?

No* [ ]

If *, please give details:

ROOM NUMBER 113

Room Profile:

Room Capacity:

Room Occupancy:

Family 2 0
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness X

L] L]

Is everything in working order?

Yes E]

No* [ |

If *, please give details:

ROOM NUMBER 114

Raom Profile; Room Capacity: Room Occupancy:
Family 3 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
= X L] X X
Very Good Adequate Paor * Needs urgent attention *
Cleanliness X (] ]

Is everything in working order?

ves [X]

No * D

If *, please give details:




ROOM NUMBER 115

Room Profile:

Room Capacity:

Room Occupancy:

Family 2 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *
Cleanliness | < [] [] []
No* X

Is everything in working order?

If *, please give details: Toilet flush will not turn off.

ROOM NUMBER 116

Room Profile: Room Capacity: Room Occupancy:
Family 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [] [] []

Is everything in working order?

Yes ]X[

No* [ ]

If *, please give details:

ROOM NUMBER 117

Room Profile:

Room Capacity:

Room Occupancy:

Family 2 2
Y Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

[

[

L]

Is everything in working order?

ves [X]

No * |:|

If *, please give details:

ROOM NUMBER 118

Room Profile: Room Capacity: Room Occupancy:
Family 4 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] L] [] []
Is everything in working order? Yes No * D




If *, please give details:

ROOM NUMBER 119

Room Profile: Room Capacity: Room QOccupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

L]

Y

[

<

X

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

X

L]

L]

Is everything in working order?

Yes &

No* [ ]

If *, please give details:

ROOM NUMBER 201

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 0
TV Ensuite ] Shared Bathroom Smoke Alarm Fire Natice
Very Good Adequate Poor* | Needs urgent attention *
Cleanliness X [] [] [ (]
Is everything in working order? Yes No * ’:]

If *, please give details:

ROOM NUMBER 202

Room Profile: Room Capacity: Room Occupancy:
Family 3 1]
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L]

Is everything in working order?

L]
ves [X]

No* [ ]

If *, please give details:

ROOM NUMBER 203 &204

Room Profile: ] Room Capacity: Room Occupancy:
Family 6 0
12Y Ensuite Shared Bathroom Smeke Alarm Fire Notice

X

X

L]

X

Y

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

=

L

L

L




Is everything in working order?

ves [X]

No* [ ]

If *, please give details:

ROOM NUMBER 205

Room Profile: Room Capacity: Room Occupancy:
Family 2 1
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

K

L] L

L]

Is everything in working order?

Yes E]

No * D

if *, please give details:

ROOM NUMBER 206

Reom Profile: Room Capacity: Room Occupancy:
Family 3 1
TV Ensuite Shared Bathroom Smaoke Alarm Fire Notice
X X L] X X
Very Good Adeguate Poor * Needs urgent attention *
Cleanliness X [] ] []
Is everything in working order? No* x

If *, please give details: door handle broken

ROOM NUMBER 207

Room Profile:

Room Capacity:

Room Qccupancy:

Family 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=4

L] L]

Ll

Is everything in working order?

Yes X

No* [ ]

If *, please give details:

ROOM NUMBER 208

Room Profile: Room Capacity: Room Occupancy:
Family 5 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X

X

L

Y

X

I Very Geood I Adequate [

Poor *

Needs urgent attention *




Cleanliness

[ ]

Ll

Is everything in working order?

ves X

No * [:]

If *, please give details:

ROOM NUMBER 209

Room Profile:

Room Capacity:

Room Qccupancy:

Family 3 0
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

(]

Is everything in working order?

[ ]
ves [X]

No* [ ]

If *, please give details:

ROOM NUMBER 210

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Pcor * Needs urgent attention *

Cleanliness

B

L

L]

Is everything in working order?

Yes E}

No* [ ]

If *, please give details:

ROOM NUMBER 211

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
<] X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cieanliness X [] []
Is everything in working order? Yes No * D

If *, please give details:

ROOM NUMBER 212

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X = i X




Very Good

Adequate Poor *

Needs urgent attention *

Cleanliness

Y

[ L] []

L

Is everything in working order?

Yes X

No* [ ]

if *, please give details:

ROOM NUMBER 213

Room Profile:

Room Capacity:

Room Occupancy:

Family

3

1

TV Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

X Y

[] X

X

Very Good

Adequate Poor *

Needs urgent attention *

X

Cleanliness

[ [

L

Is everything in working order?

Yes E}

No* [ ]

If *, please give details:

ROCM NUMBER 214

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X] [:] D D
Is everything in working order? No* X

If *, please give details: Door handie broken

ROOM NUMBER 215

Room Profile:

Room Capacity:

Room Occupancy:

1

Family 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Meeds urgent attention *

X

Cleanliness

L]

Is everything in working order?

L]
Yes E

No * D

If *, please give details:

ROOM NUMBER 216

Room Profile:

Room Capacity:

Room Occupancy:

Family

3

1

™ Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice




X

Y

L]

X

X

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

X

Ll

L]

Is everything in working order?

Yes E

L]
No* [ ]

If *, please give details:

ROOM NUMBER 217

Room Profile:

Room Capacity:

Room Qccupancy:

Family 2 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention * |

Cleanliness

X

L

L

Is everything in working order?

Yes &

No* [ ]

If *, please give details:

ROOM NUMBER 218

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 1
1LY Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention |

Cleanliness

R

L]

L

Is everything in working order?

Yes E]

No* [ ]

If *, please give details:

ROOM NUMBER 219

Room Profile:

Room Capacity:

Room QOccupancy:

Family 3 2
TV Ensuite Shared Bathroom Smoke Afarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

i

L]

Is everything in working order?

L]
Yes E]

No * I:]

If *, please give details:

ROOM NUMBER 220

Room Profile:

Room Capacity:

Room Occupancy:

Family

3

2




TV Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

-

X X

(]

>

Y

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []
Is everything in working order? Yes No * |:|

If *, please give details: Smoking in room

ROOM NUMBER 221

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 4
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness E D D [
is everything in working order? Yes No * |:|

If *, please give detaiis:

ROOM NUMBER 124A

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []
Is everything in working order? Yes X No* [ ]

If *, please give details:

ROOM NUMBER 124B

Room Profile:

Room Capacity:

Room Occupancy:

Family 2 1
™ Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ] [] L]

Is everything in working order?

Yes X

No* [ ]

If *, please give details:

ROOM NUMBER 124C

Room Profile:

Room Caparcity:

[ Room Occupancy:




Family

|3

|3

v

Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

X

X

L]

X

X

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

I

L]

[] [

Is everything in working order?

Yes [X]

No* [ ]

If *, please give details:

ROOM NUMBER 125A

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 2
TV Ensuite ‘ Shared Bathroom Smoke Alarm | Fire Notice
X X ] X X
Very Good Adequate Poaor * Needs urgent attention *

Cleanliness

X

[

Ll

Is everything in working order?

Yes @

[]
No* [ ]

If *, please give details:

ROOM NUMBER 125B

Room Profile; Room Capacity: Room Occupancy:
Family 3 3

™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] Y X

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

X

L]

L]

Is everything in working order?

Yes X]

[]
No* [ ]

If ¥, please give details:

ROOM NUMBER 126A

Room Profile:

Rocom Capacity:

Room Occupancy:

Family 4 1
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L

L

Is everything in working order?

Yes g

[
No* [ ]

If ¥, please give details:

ROOM NUMBER 126B




Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice

I

L] X

X

Very Good

Adequate Poor *

Needs urgent attention *

Cleanliness X

[ [ ]

Is everything in working order?

ves [

[
No* [ ]

it *, please give details:

ROOM NUMBER 126C

Room Profile: Room Capacity: Room Qccupancy:
Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

¢ X

[ X

X

] Very Good Adequate Poor * Needs urgent attention *
Cleanliness = [ ] [ []
is everything in working order? ves <] No* [ ]
If *, please give details:
ROOM NUMBER 127A
Rocom Profile: Room Capacity: Room Occupancy:
Family 4 3
™v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

s X

L] X

X

Very Good

Adequate Poor *

Needs urgent attention *

Cleanliness 4

[ L]

Is everything in working order?

Yes @

No* [ ]

If *, please give details:

ROOM NUMBER 127B

Room Profile:

Room Capacity:

Room QOccupancy:

Family

3

3

™V Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

< X

[ X

X

Very Goaod

Adequate Poor *

Needs urgent attention *

Cleanliness iy

[] []

L

Is everything in working order?

Yes [X]

No* [ ]

if *, please give details:




ROOM NUMBER 127C

Room Profile:

Room Capacity:

Room Occupancy:

Family

2

1

™ Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

X X

L]

Y

X

Very Good

Adequate

Poor *

Needs urgent attention *

Cleanliness X

[

L

Is everything in working order?

Yes [X]

L]
No* [ |

If *, please give details:

ROOM NUMBER 128A

Room Profile: Room Capacity: Room QOccupancy:
Famity 4 2
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X X

]

X

[

Very Good

Adequate

Poor *

Needs urgent attention *

Cleanliness X

L

[]

L

Is everything in working order?

No* x

If *, please give details: Hot/Cold water mixer in shower not working

ROOM NUMBER 128B

Room Profile:

| Room Capacity:

| Room Occupancy:

Family E 3
™V Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X ]

Very Good

Adequate

Poor *

Needs urgent attention *

Cleanliness X

L]

[]

L]

Is everything in working order?

Yes [

No* [ ]

If *, please give details:

ROOM NUMBER 129A

Room Profile: Room Capacity: Room Occupancy:
Family 4 3
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X X

LI

X

X

Very Good

Adequate

Poor *

Needs urgent attention *

Cleanliness X

Ll

L]

L]

Is everything in working order?

No* x

If *, please give details: Hot/Cold water mixer in shower not working




ROOM NUMBER 129B

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X} L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

[

L

L

Is everything in working order?

Yes

No* [ ]

If *, please give details:

ROOM NUMBER 129C

Room Profile:

Room Capacity:

Room Occupancy:

Family 2 1 i
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X 24
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L]

L]

Is everything in working order?

Yes &

L]
No* [ ]

If *, please give details:

ROOM NUMBER APT 222

Room Profile: Room Capacity: Room Occupancy:
Family 10 10
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X

Y

L]

X

X

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

2

L

L

L

Is everything in working order?

Yes X

No* [ ]

if *, please give details:

RCOM NUMBER APT 223

Room Profile: Room Capacity: Room Occupancy:
Family 10 0
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

x

X

L]

X

]

Cleaniiness

Very Good

Adequate

Poor *

Needs urgent attention *

Y

L]

L

Is everything in working order?

Yes &

[]
No* [ ]




If ¥, please give details:

ROOM NUMBER APT 224
Room Profile: Room Capacity: Room Occupancy:
Family 10 1
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X ] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L] [] L]
Is everything in working order? YesD{ No* []
If *, please give details:
L

ROOM NUMBER APT 225

Room Profile:; Room Capacity: Room Occupancy:

Family 10 9

™ Ensuite Shared Bathroom Smoke Alarm | Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness X [l []

Is everything in working order? YesD{  No* [ ]

If *, please give details;

ROOM NUMBER APT 226

Room Profile: Reom Capacity: Room Qccupancy:
Family 9 0
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
[ X [] I [
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L[] L]
Is everything in working order? YesX] No* [ ]
If *, please give details:

ROOM NUMBER APT 227

Room Profile: Room Capacity: Room Occupancy:
Family 7 1
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [] X X
Very Good Adequate Poar * Needs urgent attention *

Cleanliness X [ [] []




Is everything in working order? Yes [X] No* [ ]

If *, please give details: Smoking in rooms

ROOM NUMBER APT 228

Room Profile: Room Capacity: Room Occupancy:
Family 5 5
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X B L] X X

Very Good Adequate Paor * Needs urgent attention *
Cleanliness X ] (] ]
Is everything in working order? Yes X No* [ ]

If *, please give details:

ROOM NUMBER APT 229

Room Profile: Room Capacity: Room Qccupancy:
Family 8 3
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] L]
Is everything in working order? YesX]| No* [ ]

If *; please give details:

ROOM NUMBER APT 230

Room Profile: Room Capacity: Room Occupancy:
Family 9 0
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X < [ X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness Y [ ] [ ]
Is everything in working order? Yes [X] No* [ ]

If *, please give details:

ROOM NUMBER APT 231

Room Profile: Room Caparcity: Room Occupancy:

Family 8 2

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice




L = X R

Very Good Adeguate Poor * Needs urgent attention *
Cleanliness X [ ] []
Is everything in working order? Yes No* [ ]

If *, please give details:

ROOM NUMBER APT 232

Room Profile: Room Capacity: Room Occupancy:
Family 8 6
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
KN K [ X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []
Is everything in working order? YesX] No* [ |

If ¥, please give details:
4]

ROOM NUMBER APT 233

Room Profile; Reom Capacity: Room Occupancy:
Family 8 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] L] L]
Is everything in working order? Yes [X] No* [ ]

If *, please give details:

ROOM NUMBER APT 234

Raom Profile: Room Capacity: Roem Qccupancy:
Family 8 5
™V Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [ ] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ] []
Is everything in working order? vesX] No* [ ]

If *, please give details: smoking in rooms

RCOM NUMBER APT 235

Room Profile: Room Capacity: Room Occupancy:

Family 8 7




v

Ensuite

Shared Bathroom

Smoke Alarm Fire Notice

X

X

L]

X X

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

X

L]

L]

Is everything in working arder?

[
vesX] No* [ ]

If *, please give details:

Use this space for any comments or other information not covered in this form:




General Representations

If you were approached by any residents regarding general issues
while in the centre please outline the details below:

no

If you were approached by any members of staff regarding general
issues while in the centre please outline the details below:

no

if you were approached by any other persons regarding general
issues while in the centre please outline the details below:

no

Please ensure that no personal information or information that could lead to the
identification of an Iindividual is recorded in this section.

Personal representations should be recorded in Part 3.



Summary Sheet

Name of Centre: Abbeyfield Hotel,

Address: Ballaghdereen, Co Roscommon
Proprietor ; Nextweek Co Ltd.

Manager: Jacqueline Mullen

Contact Name: Jacqueline Mullen

Capacity Per MOA (Current 220 (155

Occupancy):

Date of 2/7/18

Inspection:

Fire Safety:
Residents smoking in rooms 219, 220, Apt 227 & Apt 234.

Food Safcty:
No food safety issues

Bedrooms:

Room 115 Toilet flush continuously flowing and will not shut off.

Apt 128 & 129 — Hot & Cold mixer on showers not working (note: plumber on site at
time of inspection dealing with issue)

Rooms 206 & 214 Door handlcs broken

Other issues;
none







Abbeyfield Hotel

EROC

Response to Independent Inspection Report dated 02/07/2018

Dear Marie,

Piease find below response to the issues highlighted as needing attention during the

inspection on 2" July 2018.

Fire Safety:

Smceking in room 219. Residents advised about the dangers of smoking in the room and the
observance of house rules, they have since departed the centre.

Smoeking in room 220. Residents advised about the dangers of smoking in the room and the
ohservance of house rules, they have since departed the centre.

Smoking in apartment 227, Residents advised about the dangers of smoking in the room, and the
requirement to observe the house rules.

Smeking in apartment 234. Resident advised about the dangers of smoking in the room,
observance of house rules, they have since departed the centre.

Bedrooms.

Room 115, Toilet continuously flushing: Toilet repaired.

Apartment 128, shower mixer not working: Shower mixer replace.

Apartment 129, shower mixer not working: Shower mixer replaced.

Room 206, door handle broken: Door handle replaced

Room 214, door handle broken;: door handle replaced.

Yours sincerely

D § \ o Abbey#field Hote!
v \3‘{“ e eRoc
Pat Byrne Ballaghaderreen
Manager Co Roscommon
AbbeyField EROC VAT No. 3447664CH

Ballaghadereen
Co. Roscommon

Co No. 595143

Sligo Road, Ballaghaderreen, Co. Roscommon 094 986 1856 () info@nextweek.ie
g g P-4 Q







Abbeyfield Hotel

EROC

Response to Independent Inspection Report dated 30/10/2018

Dear Marie,

Please find below response to the issues highlighted as needing attention during the
inspection on 30" October 2018.

Fire Safety:

Smoking in room 113. Resident advised about the dangers of smoking in the room,
observance of house rules, he has since departed the centre.

Smoking in room 129A. Resident advised about the dangers of smoking in the room,
observance of house rules, he has since departed the centre.

Smoking in room 216 Resident advised about the dangers of smoking in the room, and the
requirement to ohserve the house rules.

Smoking in room 218 Resident advised about the dangers of smoking in the room,
observance of house rules, he has since departed the centre,

Smoking in Room222C Resident advised about the dangers of smoking in the room,

observance of house rules, he has since departed the centre,

Smoke detector covered in room 124:

Spoke to the resident regarding the dangers to himself and other residents around the covering of
smoke detectors.

Smoke detector covered in room 210:

Spoke to the resident regarding the dangers to himself and other residents around the covering of
smoke detectors.

Smoke detector covered in room 203:

Spoke to the resident regarding the dangers to himself and other residents around the covering of
smoke detectors,

0 Sligo Road, Ballaghaderreen, Co. Roscommon @ 094 986 1856 @ info@nextweek.ie







Abbeyfield Hotel

EROC

Portable Heater in Room 106: Heater confiscated, resident no longer in the centre.

Food Safety:
No Current hot holding records. * Hot holding records implemented.
Bedrooms.
107 Bathroom needs cleaning. Bathroom cleaned.
111 Sink needs cleaning. Sink cleaned.
- 116 Shower door loose. Shower door repaired.

1 222C Window glass is cracked and restrictor removed.

Complete apartment currently under refurbishment after residents move from the centre,
glass will be replaced as part of the refurbishment. Resident informed at the time not to tamper with
restrictors.

223C Window restrictor removed.

Residents has since moved from the centre they were informed at the time not to tamper with the
restrictors and the danger associated with this tampering.

Abbeyfield Hota!
Yours sincerely EROC

Ballaghaderreen

. “\7 _ CoRoscommen
B\Q?ﬁ?l’ﬁbﬁmy%z}cw
Co No. 595143
Pat Byrne

Manager
AbbeyField ERCC
Ballaghadereen

Co. Roscommon

0 Sligo Road, Ballaghaderreen, Co. Roscommon @ 094 986 1856 @ info@nextweek.ie







An Reinu D agus Cirt
agus Comhionannais
Department of Justice
and Equality

Mr John Crean
Abbeyfield Hotel
Sligo Road
Ballaghdereen
Co Roscommon

22™ January, 2019
Dear Mr. Crean,

The Reception and Integration Agency carried out an inspection at The Abbeyfield Hotel on
30t October, 2018. A copy of the report is enclosed for your attention and | apologise for
the delay in forwarding this to you. Please read this report carefully and do not hesitate to
contact me if it contains any discrepancies.

During the course of the inspection a number of issues were highlighted as requiring
attention.

Please reply to me in writing, on or before 5" February, 2019 outlining the steps you have
taken/propose to take o address each of the issues raised.

Yours sincerely,

By g T e G
Marie Walker
Reception and Integration Agency

AISINEACHT FHAILTE AGUS COMHTHAITE BOSCA OIFIG PHOIST 11487, BAILE ATHA CLIATH 2
RECEPTION AND INTEGRATION AGENCY, 7.0, BOX 11487, DUBLINZ

T +353 1 4183200]

wivw,RIA_INBOX@JUSTICE.IE







RIA

Independent
Inspection Report

Centre: .
Abbeyfield Hotel,
Ballaghderren, Co.
Roscommon
Inspector: Shane Mac Loughlin
30/10/2018
Date of Inspection:
1lam-3pm

Time of Arrival &
Departure:




Part 1
General Information on Services
Independent Inspection Report

Centre: Abbeyfield Hotel
Date of Inspection:  30/10/2018



1. CENTRE DETAILS

Name and address of Centre

Abbeyfield Hotel

absence?

Contractor Nextweek & Co Ltd (John Crean}
Manager Pat Byrne
Who deputises for manager in his/her | Give Job Title only

Assistant Manager

| Telephone Number | 094 9861856
Current Contracted Capacity 220
Current Occupancy (today) 143

Current Centre Profile (e.g., singles, families etc.)

Singles & families

HSE Area North West
Public Health Nurse Maura Martyn
DSP / CWO name Emily Cooney
Environmental Health Officer name Unknown

Local Fire Officer Name

Michael Frayne

Local Fire Station

Ballaghdereen

Is the Centre certified by any Quality Management System | Yes ] w~n X
{i.e. Q Mark, 1SO)?:
If yes, please give details:
What was the date of the last certification?
Have you a copy of the Certification ves [J No [X
2. Please provide a copy of the following
Check List

Official Register

Menu Cycle

Staffing Lists as follows:

Roles, etc.,)
20

1. Full list of staff employed at the centre {indicating Names, Titles,

Indicate who is on duty at time of inspection (today)
3. a separate list of Designated Liaison Persons (child protection)

M K




3 GENERAL SECURITY & EMERGENCY DETAILS

Is 24 hour supervision provided? (Y/N) ves, XI No []
Give details of roster hours 8-8 / 8-8 front desk manned
Is security provided by external company? {Y/N) ves [] wno [X
If yes, give name of company:
Does the centre have CCTV? (Y/N) Yes [ No []
Is a list of emergency numbers available in the Yes DX No [
Manager’s office?
Does the list include the following numbers? (Y/N) ves [X] No []

Local Garda station 24 hr number

Local hospital

Local fire station If no, give details:

Duty Social Work Team

Out of hours GP Service

RIA out of hours number
Are first aid kits available? (Y/N) ves XI No []

Where and how many?

Who is responsible for first aid restocking?

Joh title only (not name) of person responsible:
Manager

Is there a defibrillator in the centre? ves [1 No (X
How many staff been trained to use it?

4 HEATING ARRANGEMENTS
What type of heating is used in the centre? Gas
Do residents have control of the heating in their own ves [ | No [¥
bedroom?
If no, what arrangements are in place? gas on timer - BMS system
What are the heating ‘ON’ times? 7-101-4 6-10

S HOUSE RULES
Are residents provided with a copy of the House Yes [X] No [:l
Rules on arrival?
How does centre management explain house rules | sit down discussion
to residents on arrival?

6 ARRANGEMENTS FOR RESIDENTS & VISITORS (keys / storage / toiletries)
Are residents issued with key for their bedroom?(Yes/No) Yes D] No []
Are residents issued with key for main door?  (Yes/No) ves [ | No [X

if no, give details

front desk manned and door automatic

Are there procedures to allow residents to receive
visitors? (Give details)

yes

Outline visiting times :

9am-9pm

In what areas are visitors allowed in the centre?

front lobby and reception area




Any other relevant information:

Is there a facility for storage of residents’ valuables*? good storage in rooms

(Give details.}) (* Storage is at resident’s own risk)

What toiletries are provided to residents on arrival? Soap, toothpaste, shampoo
What arrangements are in place to replenish these Available at reception
items?

7 ARRANGEMENTS FOR MAINTENANCE

Does the centre have a written procedure in place Yes [ No []
for residents to report maintenance issues? (Yes/No)
Is there a maintenance day book? (Yes/No) Yes < No [ ]

Describe the maintenance procedure at the centre:
Daily maintenance book

8 CHILD PROTECTION

Are measures in place to inform staff and visitors of RIA’s | yes
Child Protection Policy?
(Give details)

Are visitors asked to sign a declaration agreeing to yes

adhere to the child protection policy?

Where is declaration held? managers office
Is there a sign in book for visitors? Where? reception desk
Are there notices on public display giving name and no

contact details of Designated Liaison Person? Where?

Have Designated Liaison Persons received HSE training? | yes

Are notices prominently displayed regarding parental yes in lobby
supervision of children? Where?

9 FOOD SAFETY

Has a HACCP system been implemented? (Yes/No) Yes ] No []

Have the premises been inspected by an Environmental | Yes [ | No [X
Health Officer? (Yes/No)

Date of last visit: not visited by EHO since opening




10

NUTRITION / SCHOOL LUNCHES / 8ABY FORMULA (general arrangements)

Are residents consulted regarding menu /
dietary requests? (Give details.)

yes

Provide details opposite:
Which of the following are provided for school
children’s packed lunches:
*  Sandwich? What sandwich fillings are
available: Cheese? Ham? Chicken?
Tuna? jJam? Other?

children are schooled on site

Please also provide details of the

¢ Drinks? Juice? Water? system for distribution of school
e  Yogurt? lunches:
e Fruit?
¢ Other
Is infant formula kept out of public view? yes

What arrangements are in place for distribution
of infant formula?

available from reception

11
TIMES

ARRANGEMENTS FOR REFRESHMENTS / MEALS QUTSIDE NORMAL MEAL

Are tea / coffee / drinking water / Snacks etc.
available outside mealtimes?

i [

Yes No

What food/snacks are available after hours or when
kitchen is closed?

tea, coffee, bread/toast

Where are the snacks located and how are they
accessed?

dining room and bar room

Are meals available for residents who arrive late?
{Give details.)

ves [X] No []

once chef notified left for microwaving

Are meals available for new arrivals?
{Give details)

yes - once chef notified by manager

Are packed lunches available for residents
travelling to Dublin on official business?
{Give details)

Yes X No [

Manager requests chef to prpepare lunch

If the inspection takes place during Ramadan this
section must be completed.

What arrangements are in place to facilitate
residents observing a fast during Ramadan?

nfa

12 FACILITIES FOR FEEDING BABIES

Are the following available? Yes/No

Access to drinking water (for breastfeeding mothers ves D No []
/ for preparation of infant formula)

sterilisers ves X wNo [
Kettles ves X No []
Fridge (for bottles of EBM* / formula) *Expressed Yes [X No []
Breast Milk

Bottle Warmer ves XI nNo []
Microwave Yes No []
Are these facilities available 24 hours a day ves X] No []
is there a dedicated room provided? ves [ No [
Where?




13 INDOQOR FACILITIES

Are the following are available to residents? Yes/No
Computers with Internet access Yes lZl No |:|
WIFI ves || mNo [X
DVD player Yes [ ] No [{
Computer Games Yes [ | No [X
Snooker Table Yes [ | No []
Pool Table Yes [K] No []
Table Tennis Table Yes [ ] No [X
Board Games Yes [ 1 No [X
Newspapers Yes [ No [X
Books ves [ ] No [X
Toys / games for children Yes [ ]| No [{
Other Table football and Air Hockey table
Give details of any other arrangement or other
comments:

14 TRANSPORT ARRANGEMENTS
Is there a bus service provided? Yes [ | No X
{Yes/No):
Where does the service go to?
What is the frequency of the service?
{List tirne table opposite)

15 TV SYSTEM
Is there a specific TV system in place? ves X No []
(give details) Satellite
An average, how many TV channels are 50+
provided to residents?
Are residents allowed to erect satellite no
dishes?

16 LAUNDRY FACILITIES (General Arrangements)

Are Laundry facilities available in the centre? {Y/N) | Yes <1 No []
If No, what service is provided?

Who launders towels and bedlinen? staff in laundry

{e.g., residents, staff, other, etc)

What procedures are in place for the exchange of staff do linens

towels and bed linen at the centre?

What procedures are in place for ironing boards Available in laundry
and irons?

How is washing powder / tablets supplied? Issued by reception
Are there specific arrangements for access to the always open

laundry {give details):




17 CLEANING (General Arrangements)

Are there cleaning materials and equipment Yes [ | No [
provided by management for residents?

What cleaning equipment is available to Cleaning staff employed
residents?

What is the procedure for residents to access Issued by reception
vacuum cleaners, brushes & other cleaning
equipment?

What arrangements are in place if rooms are cleaning staff employed
not cieaned sufficiently by residents?




PART 2

Room by Room Inspection

Independent Inspection

Centre: Abbeyfield Hotel
Date of Inspection: 30/10/18



Section A- Administration / Communal areas

17 Have you seen the following?

Location of display

Up to date House Rules X Reception

Complaint Forms ] Manager office

Accident/ Incident procedure X Safety Statement

HSE Breastfeeding Posters [] reception

(if applicable)

Designated Liaison Person details = Managers Office/ Reception
{Child Protection}

Supervision of children notice | reception

Gym Notices (Child Safety — if applicable) [] nfa

IOM Voluntary Return Posters L] reception

18 Staff Awareness

Did you see the RIA Code of Practice*?

>

Are all staff aware of RIA Code & House Rules?

4

verbally communicated by manager

How are staff made aware of RIA Code & House Rules?

*A Code of Practice for persons working in accommodation centres

19 FIRE SAFETY

You should recerd the last 2 entries on the fire register for each of the following sections:

19a EMERGENCY LIGHTING INSPECTION SCHEDULE
Date Inspected By Comments
{Company Name /
Position}
19/10/18 Apex Annual service
30/10/18 internal recorded as part of nightly walkaround
19b  FIRE ALARM & DETECTION SYSTEM INSPECTION SCHEDULE
Date Inspected By OK Defect Remedial Action | Sign Off
{Company Name / Taken { Y/N) Y/N
Position)
11/10/18 | Apex J
30/10/18 | internal <]
19¢ FIRE FIGHTING EQUIPMENT INSPECTION SCHEDULE
{Include all fire extinguishers, hose reels and fire blankets.)
Date Inspected By OK | Defect Remedial Action | Sign Off
{Company Name / Taken {Y/N) Y/N
Position}
27/2/18 | North West Fire X




X

| 30/10/18 | internal

19d  FIRE EXIT DOORS / MEANS OF ESCAPE INSPECTION SCHEDULE
Date Inspected By OK Defect Remedial Sign Off
{Company Name / Action Y/N
Position) Taken { Y/N)
30/10/18 | internal <]
29/10/18 | internal X
19¢  FIRE DRILL PROCEDURE INSPECTION SCHEDULE
Date & Time | Numbers of staff No. of residents | Evacuation | Comments
involved in drill present / Time
evacuated **
27/4/18 15 179 5 No issues
12.45
23/3/18 15 206 6 No issues
*#Both numbers must be recorded.
19f STAFF INSTRUCTION AND TRAINING (Fire Safety)
Job Description Course Instructor Duration Date
all staff General fire As part of drill 27/4/18
19g FIRE ASSEMBLY POINTS
Where are the Fire Assembly Points front car park
located?
Are they marked? yes
Are staff aware of locations? yes
Comments:
19h  FIRE ALARM SYSTEM
Is there a fire alarm system in place? yes
Are there smoke alarms throughout the yes
premises, inc bedrooms?
Are all smoke alarms linked back to a yes

central control panel?

Are there designated ‘Smoking” areas?
include locations

Comments:

smoking area in side garden and car park




19i FIRE EXITS, EMERGENCY LIGHTING, SMOKE ALARMS, FIRE NOTICES
{in corridors & common areas)

Are fire exits clear from obstruction? yes
Are they unlocked? yes
Are fire exits clearly posted throughout the | yes
building?

Are all fire doors kept closed? yes
Are fire evacuation instructions clearly yes
displayed in the centre?

Are fire extinguishers clearly visible? yes
Is there emergency lighting system in yes
place?

Comments:




Administration Area:

Reception:  Hotel Lobby at entrance

{e.q., fire exit signs, hazards, lighting, notices, décor, etc.)

Is the area generally clean? Yes[X] No
If no please give details:
Visual Check: Have you noticed any issues requiring attention? vYes[ ] No

If yes please detail:

Have you seen the following?

Location of display

Up to date House Rules

lobby

X
Complaint Forms Lobby
Accident/ Incident procedure = Safety Statement
HSE Breastfeeding Posters X lobby
{if applicable)
Designated Liaison Person details X Office
(Child Protection)
Supervision of children notice 4 Office
Gym Notices {Child Safety — if applicable) L] n/a
IOM Voluntary Return Posters ] lobby
Anti Human-Trafficking Posters ] lobby
‘NO to Violence & Harassment’ Posters 4 lobby

Social Room / Tea Station {State Location): dining room and side bar room

What facilities are provided? Coffee & tea making

Is the area generally clean?

ves X No [

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ | No x

If yes please detail:

Pre-school Room:

Is the area generally clean? Yes

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes[ | No [
{ohserve whether the area is colourful, has sufficient tovs, changing areas, toilets in working order, etc)




Other comments:

DINING AREA:
Please outline the meal times:
From To
Breakfast 9am 10am
Lunch 1pm 2pm
Dinner 7pm 8pm
Which is the main mea! of the day: tunch [ ]  Dinner [X
Is menu cycle available? Yes £X] No L]

If no, give details of all menu options on day of inspection:

Breakfast

Lunch

Dinner

Is menu cycle on display? Yes X
Does menu cycle correspond with options available? Yes X

If no, ask manager for explanation and provide details:

Which meal was sampled? |

Lunch

Lamb Cassercle and Cauliflower/Broccoli Bake

Please describe the meal in detail {e.g. was it hot / cold, bland / spicy etc.)

Was there a vegetarian option?
{note salad and vegetables alone are not
considered as vegetarian option)

< Il

Yes No

Give details of this option:

Cauliflower/Broccoli Bake

Were there ethnic dishes available? Yes | Mo []
Give details of this option:

Was fresh foods available for Infants? Yes X No ]
(as per HSE infant Feeding Guidelines)

In your opinion, does the food on offer appear to | Yes = No L]
provide a good variety?

Did inspection take place during Ramadan? No

(medical or other appointments, etc.}.

If yes, please outline arrangements for provision of meals outside of normal mealtimes,

Is there any damaged seating or tables in dining room?

Yes

eat their lunch?

ls there enough seating for residents present to sit down and

Yes

Comments:




KITCHEN AREA: Food Safety Critical Requirements

FOOD SAFETY
Has the premises been inspected by an | No
Environmental Health Officer?
Date of Visit?
Comments;
Has a HACCP system been Yes
implemented?
Who designed the HACCP system? Head Chef
Who is responsible for reviewing the Manager
system?
How frequently is the system reviewed? | weekly

HACCP Records:

Pest Control: Rentokill 2/10/18-no activity noted

Induction and Ongoing Staff Training: Staff certificates on file

Time & Temperature Records: Not keeping Hot holding records

Hygiene Audits: weekly

List of Approved Suppliers: on food receipt book

Cleaning Schedules: schedules are in place

Procedures for accepting deliveries: procedure is in place

General Comments:




HACCP and Kitchen Evaluation
General:

Is the kitchen commercial or domestic? | commercial

freezer, bain marie x 2, salad bar

What equipment is in place? Walk in fridge, Deep fryers, microwave , walk in
freezer, blast chiller, combi oven, gas hobs {being replace), rice cooker, chest

in what condition is the equipment?
Equipment is in good working condition.

Comments:

Kitchen and dining areas are being well maintained and are at a high standard.

STRUCTURAL HYGIENE
Kitchen:

available for non kitchen staff?

Is the refuse area suitably located? Yes
Is the area tidy? Yes
Are all bins covered? Yes
Are signs displayed at all entrances in Yes
relation to access to kitchen for non

kitchen staff?

Are white coats, shoe covers and hats Yes

Good level of cleanliness.

Comment of the structural hygiene of the kitchen (i.e
floors/walls/ceilings/doors/windows/work surfaces/ventilation, etc})

Are suitable hand washing and drying
facilities provided?

yes

Genera! Comments:

Kitchen is being managed very well

Dry Goods:

Suitably equipped? Shelving/containers
etc

ok

Condition and suitability of facilities: good

What evidence is there of stock
rotation?

yes




Refrigerated Storage:

What type of refrigerated storage is Walk in freezer, chest freezer, walk in
provided? fridge

Comment on the condition and suitability of the refrigerated storage:
good

Are thermostats provided and in yes
working order?

Are food items date stamped? yes
Are samples of dishes being kept? ho
Other:

Is there appropriate storage for cleaning | yes
agents and chemicals?

OPERERATIONAL HYGIENE

Do residents use the main kitchen? No

Is that use supervised to ensure safe & | nfa
hygienic practices are observed?

By whom is it supervised?

Is the correct equipment provided? e.g. colour coded chopping boards

yes

[s the necessary holding equipment provided? e.g. bain maries, refridgerated
units.

yes

Condition and suitability of serving equipment and utensils:

good

What procedures are in place for unused/unserved food at the end of service?

Disposed of in compost

Comments: no food safety or hygiene concerns/issues.




STAFF FACILITIES AND HYGIENE

Are designated staff facilities provided?

Yes

What facilities are in place?

Changing room , lockers and showers

cleanliness & suitability

Are all areas clean and well maintained? | Yes
Are suitable hand washing & drying Yes
facilities provided?

Is storage provided for personal Yes
belongings?

Are showers provided? Indicate yes

Is a designated area provided for staff
breaks? If yes, is it clean/suitable/well
maintained.

If no, outline arrangements for breaks

Staff canteen and kitchenette

Are uniforms provided for:

Kitchen Staff? Yes
Serving Staff? yes
Are uniforms clean and in good yes
condition? {to include
caps/hairnets/closed heel/toe shoes etc)
Is personal grooming satisfactory? Yes
Are safe habits practiced? Yes
General Comments on staff facilities:
23 PUBLIC TOILET {State Location): main lobby
Number | Soap Toilet Hand Towels / Hot Sanitary Bins
Paper Dryers Water
Unisex: L] L] [] Ll L]
Ladies: |3 B4 = X X X
Gents: |3 X X ] X
Is there a cleaning schedule displayed? ves ] No []

Record the last time entry.




Is the area clean? (provide comment)

Are all facilities working?

ves DI No*[ ]

Visual Check: Have you noticed any issues requiring attention?

Yes*[ | No [X

If No, give details:

24 COMMUNAL ROOM (State Location):

old bar room

Storage area:

General Seating Area

Computer room:
Is the area generally clean?

If ves please detail:

Is the walkway through the area clear?
Are the exit signs clearly marked?

Is the seating in good condition?

What is the area generally used for?

Yes{] No []
YesDJ No []
vesDJ No []
YesDX] No []
Yes[X] No [}

X

Visual Check: Have you noticed any issues requiring attention? Yes[ | No

Any other comments? If yes please detail:

OUTDOOR GROUNDS / FACILITIES

Please rate the following:

Very Good | Adequate

°
3
&
°
*

Needs urgent attention*

Condition of exterior of
centre

X L]

Paintwork of the centre

X L]

Maintenance standard of the
grounds {e.g. grass cut,
walkways clear etc.)

4 L

Cleanliness of the grounds
(ie., evidence of rubbish etc.)

X L]

O o O

O O O

Where you have rated * please provide details and comments:

Are there any facilities available for children outdoors? Yes [X]

No [ |

Comments large courtyard and play area
LAUNDRY ROOM
Washing Machines Dryers
Number 8 8

Do they appear to be in working order?  ves
Comments: also staff industrial laundry on-site for linens etc.

CORRIDOR  (State Location): all corridors




{e.qg., fire exit signs, hazards, lighting, notices, décor, etc.)

Is the area generally clean? Yes No
If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes No
i yes please detail: +

STAIRWAY  (State Location): all stairways

Is the area generally clean? Yes No
If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes No

If yes please detail:




Bedrooms:

CLEANING (General Arrangements)

residents?

How often are bedrooms inspected? twice weekly [ ] weekly [X]

Who cleans the bedrooms? Staff x Residents [ |

How often do staff clean the bedrooms? Weekly x fortnightly [_]
Monthly [ ] Other ]

Are there cleaning materials and

equipment provided by management for Yes |:| No

What cleaning equipment is available to
residents?

Housekeeping do cleaning but all
equipment can he provided to residents on
request

What arrangements are in place if rooms
are not cleaned sufficiently by residents?

housekeeping staff in hotel

ROOM NUMBER 101

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

] L

Cleanliness

Is everything in working order?

L
ves [X] No* [ ]

If *, please give details:

ROOM NUMBER 102

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] ¢ [
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

L]

X

Is everything in working order?

L]
Yes [X] No* [ ]

If *, please give details:

ROOM NUMBER 103

Room Profile:

Room Capacity:

Room Occupancy:

Family 3

2




v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [] []
Is everything in working order? Yes No* [ ]

If *, please give details:

ROOM NUMBER 104

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

L

Is everything in working order?

L
Yes EE

No* [ ]

If *, please give details:

ROOM NUMBER 105

Room Profile: Room Capacity: Room Occupancy:
Single 3 1
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L

Is everything in working order?

[
Yes ]

No* [ ]

If *, please give details:

ROOM NUMBER 106

Room Profile: Room Capacity: Room Qccupancy:
Family 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L]

L]

Is everything in working order?

L]
Yes [

No* []

If *, please give details: Portable heater brought in by resident

ROOM NUMBER 107

Room Profile:

| Room Capacity:

| Room Occupancy:




Family |3 | 2
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

[ |

Ll

Ll

fs everything in working order?

X
vesXI  No* []

If *, please give details: Bathroom floor needs cleaning

ROOM NUMBER 108

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

Ll

Ll

L]

Is everything in working order?

Yes [{]

No* [ ]

If *, please give details:

ROOM NUMBER 109

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L]

L]

Ll

Is everything in working order?

Yes &

No* [ ]

If ¥, please give details:

ROOM NUMBER 110

Room Profile: Room Capacity: Room Occupancy:
Family 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
B 4] O [ <
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L]

Ll

L

Is everything in working order?

ves [X]

No* [ ]

If *, please give details:




ROOM NUMBER 111

Room Profile: Room Capacity: Room Qccupancy:
Family 3 1
T Ensuite Shared Bathroom Smoke Alarm Fire Notice
P4 = [ X [
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ 1] ] [ ]

Is everything in working order?

X
ves [X] No* []

If *, please give details: sink needs cleaning

ROOM NUMBER 112

Room Profile: Room Capacity: Room Qccupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice

X 4

L]

B

4

Very

y Good

Adequate

Poor *

Needs urgent attention *

Cleanliness

X

L

L

Is everything in working order?

Ll
Yes[X] No* []

If *, please give details:

ROOM NUMBER 113

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
[ X L] [ X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [] L] L]
Is everything in working order? Yes No * |:|

If *, please give details: resident smoking in room

ROOM NUMBER 114

Room Profile: Room Capacity: Room Occupancy:
Family 3 0
LAY Ensuite Shared Bathroom Smoke Alarm Fire Notice
B 24 ] D X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness 4 [ ] []

Is everything in working order?

vesDX]|  No* []

If *, please give details:




ROOM NUMBER 115

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] [] [] ]
Is everything in working order? yes
If *, please give details:
ROOM NUMBER 116
Room Profile: Room Capacity: Room Occupancy:
Family 3 3
1A Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] L] ] ]
Is everything in working order? No* X

If *, please give details: shower door is loose

ROOM NUMBER 117

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleaniliness

]

L

L]

L

Is everything in working order?

Yes [{] No* [ ]

If *, please give details:

ROOM NUMBER 118

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

Ll

L

Ll

Is everything in working order?

ves X No* [ ]




If *, please give details:

ROOM NUMBER 119

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness <]

L]

is everything in working order?

L]
Yes &

No* []

If *, please give details:

ROOM NUMBER 201

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
™ Ensuite Shared Bathroom Srmoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L

Is everything in working order?

[]
Yes |X|

No * |:|

If *, please give details:

ROOM NUMBER 202

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L]

Is everything in working order?

[
Yes &

No* [ ]

If *, please give details:

ROOM NUMBER 203

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

Ll

[

Ll




Is everything in working order?

Yes E

No* []

if *, please give details: smoke detector covered

ROOM NUMBER 205

Room Profile: Room Capacity: Room Occupancy:
Family 2 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L

L

Ll

Is everything in working order?

Yes &

No* [ ]

If ¥, please give details:

ROOM NUMBER 206

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []
Is everything in working order? ves
If *, please give details:
ROOM NUMBER 207
Room Profile: Room Capacity: Room Occupancy:
Family 3 0
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
[ D O X [
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

Ll

Ll

L

Is everything in working order?

ves [X]

No* [ ]

If *, please give details:

ROOM NUMBER 208

Room Profile: Room Capacity: Room Qccupancy:
Family 5 5
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X

X

L]

X

X

| VeryGood | Adeguate |

Poor* |

Needs urgent attention *




Cleanliness | <

NN

1|

Is everything in working order?

ves [X]

No * |:|

If *, please give details:

ROOM NUMBER 209

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness ]

Ll

L]

L]

Is everything in working order?

ves [X]

No* []

If *, please give details:

ROOM NUMBER 210

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
= X L] = X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness <]

Ll

L]

Ll

Is everything in working order?

Yes [X]

No* [ ]

If *, please give details: smoke detector covered

ROOM NUMBER 211

Room Profile: Room Capacity: Room Occupancy:
Family 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness <]

L

Ll

L]

Is everything in working order?

ves [{]

No* [ ]

if *, please give details:

ROOM NUMBER 212

Room Profile: Room Capacity: Room Occupancy:
Family 3 1

v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
< [ d [ =




Very Good

Adequate Poor *

Needs urgent attention *

Cleanliness X

[ [

L

Is everything in working order?

Yes [<]

No* []

If *, please give details:

ROOM NUMBER 213

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X X

L

X

[

Very Good

Adequate Poor *

Needs urgent attention *

Cleanliness B34

H [

L]

Is everything in working order?

Yes [

No* [ ]

If *, please give details:

ROOM NUMBER 214

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
=, X ] < [
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] ] ] []
Is everything in working order? yes

if *, please give details:

ROOM NUMBER 215

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

=

Cleanliness

L] L]

Ll

Is everything in working order?

Yes &

No* []

If *, please give details:

ROOM NUMBER 216

Room Profile:

Room Capacity:

Room Occupancy:

Family

3

1

TV Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice




X

Y

L

Y

4

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

=

Ll

Ll

Is everything in working order?

L]
vesDJ  No* []

If *, please give details: resident smoking in room

ROOM NUMBER 217

Room Profile: Room Capacity: Room Occupancy:
Family 2 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

Ll

Is everything in working order?

L]
ves[X] No* []

If *, please give details:

ROOM NUMBER 218

Room Profile: Room Capacity: Room Occupancy:
Family 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
D< < ] = >
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [ ]

Is everything in working order?

Ll
ves[X]  No* [ ]

If *, please give details: resident smoking in room

ROOM NUMBER 219

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

]

L]

L]

Is everything in working order?

L]
Yes

No* [ ]

If *, please give details;

ROOM NUMBER 220

Room Profile:

Room Capacity:

Room Occupancy:

Family

3

2




T Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

Ll

Is everything in working order?

L]
Yes [

No* [ ]

If *, please give details:

ROOM NUMBER 221

Room Profile: Room Capacity: Room Qccupancy:
Family 3 a4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [] ] [ ]

is everything in working order?

Yes [{]

No* [ ]

If *, please give details:

ROOM NUMBER 124A

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

I X

] [

X

Very Good

Adequate Poor *

Needs urgent attention *

Cleanliness X

[ [

L

Is everything in working order?

ves [X]

No* [ ]

If *, please give details:

ROOM NUMBER 124B

Room Profile:

Room Capacity:

Room Occupancy:

Family

2

2

TV Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

I X

[ X

BN

Very Good

Adequate Poor *

Needs urgent attention *

Cleanliness R

L] L]

Is everything in working order?

Yes []

No* []

If *, please give details:

ROOM NUMBER 124C

Room Profile:

Room Capacity:
|

| Room Occupancy:




Family | 3 |2

TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X B [ [] X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness = L] [] L]
Is everything in working order? Yes[] No* []

If *, please give details:

ROOM NUMBER 125A

Room Profile: Room Capacity: Room Occupancy:
Family 2 2
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X [ Ll 4 Y

Very Good Adequate Poor * Needs urgent attention *
Cleanliness = [] L] L]
Is everything in working order? Yes[X] No* [}

If *, please give details:

ROOM NUMBER 125B

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
[ & C] < X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ [ []
Is everything in working order? YesDd  No* []

If *, please give details:

ROOM NUMBER 126A

Room Profile: Room Capacity: Room Occupancy:
Family 4 2
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
= X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] []
Is everything in working order? Yes [X] No* [ ]

if *, please give details:

| ROOM NUMBER 126B




Room Profile: Room Capacity: Room Occupancy:

Family 3 1
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
= =4 [] X 4
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ [] ]
Is everything in working order? Yes No* []

If *, please give details:

ROOM NUMBER 126C

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
B [ [] X 4,

Very Good Adequate Poor * Needs urgent attention *
Cleanliness = L] (] L]
Is everything in working order? Yes ] No* [ ]

If *, please give details:

ROOM NUMBER 127A

Room Profile: Room Capacity: Room Occupancy:
Family 4 0
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
B4 D L] 2 <

Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] L] M|
Is everything in working order? Yes D No* [ ]

If *, please give details:

ROOM NUMBER 1278

Room Profile: Room Capacity: Room Occupancy:
Family 3 0
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
[ X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ] ]
Is everything in working order? Yes [X] No* [ ]

If *, please give details:




ROOM NUMBER 127C

Room Profile: Room Capacity: Room Occupancy:
Family 2 1
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

b4

4

[l

d

4

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

X

L

Is everything in working order?

[]
Yes [X

No* [ ]

If ¥, please give details:

ROOM NUMBER 128A

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X

2

[l

X

2

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

4

[l

L

L

Is everything in working order?

yes

If *, please give details:

ROOM NUMBER 128B

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

™

X

Ll

X

X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ [] L]
Is everything in working order? vesX] No* [ ]
If *, please give details:
ROOM NUMBER 129A
Room Profile: Room Capacity: Room Occupancy:
Family 3 3
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X

X

[l

<

4

Very Good Adequate Poor * Needs urgent attention *
Cleanliness D4 [] [ [
Is everything in working order? yes

If ¥, please give details: resident smoking in room




ROOM NUMBER 129B

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
= X L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

[

L

L] L]

Yes] WNo* []

Is everything in working order?

If *, please give details:

ROOM NUMBER 129C

Room Profile; Room Capacity: Room Occupancy.

Family 2 2

v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

[

L

L

Is everything in working order?

Yes [X]

L]
No* [ ]

If *, please give details:

ROOM NUMBER APT 222

Room Profile: Room Capacity: Room Occupancy:
Family 10 10
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
[ 2| [] b4 [

Very Good Adequate Poor * Needs urgent attention *
Cleanliness = ] [] []
Is everything in working order? No[_]

If *, please give details: window glass cracked in 222C & window restrictor removed

ROOM NUMBER APT 223

Room Profile: Room Capacity: Room Occupancy:
Family 10 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
0 > L] X 24

Very Good Adequate Poor * Needs urgent attention *
Cleanliness Y [] [ ]
Is everything in working order? No




If *, please give details: window restrictor removed

ROOM NUMBER APT 224

Room Profile: Room Capacity: Room Occupancy:
Family 10 1
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

B

X

L1

™

0

Very Good Adeguate Poor * Needs urgent attention *
Cleanliness X [] ] []
Is everything in working order? Yes[<] No* []
If *, please give details:
ROOM NUMBER APT 225
Room Profile: Room Capacity: Room Occupancy:
Family 10 9
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
[ [ L] <] X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

2

[

L]

L

Is everything in working order? Yes [X] No* [ |
If *, please give details:
ROOM NUMBER APT 226
Room Profile: Room Capacity: Room Occupancy:
Family 9 0
™V Ensuite Shared Bathroom Smoke Alarm | Fire Notice
J X L] 4 [<
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

%

L

Ll

L

Is everything in working order?

Yes ]

No* [ ]

If *, please give details:

ROOM NUMBER APT 227

Room Profile: Room Capacity: Room Occupancy:
Family 7 0
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X

Y

L]

X

X

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

=

Ll

L

[l




Is everything in working order?

ves X

No* [ ]

If *, please give details:

ROOM NUMBER APT 228

Room Profile: Room Capacity: Room Occupancy:
Family 5 0
™v Ensuite Shared Bathroom Smoke Alarm | Fire Notice

4

[

[

Y

X

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

X

L]

[l

Is everything in working order?

L]
ves [X]

No* [ ]

If *, please give details:

ROOM NUMBER APT 229

Room Profile: Room Capacity: Room Occupancy:
Family 8 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

B

Y

[l

Y

d

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

4

L]

[ [

Is everything in working order?

Yes [

No* [ ]

If *, please give details:

ROOM NUMBER APT 230

Room Profile: Room Capacity: Room Qccupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
&< X [ [ &
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

[l

[ L]

Is everything in working order?

Yes D]

No* [ ]

If *, please give details:

ROOM NUMBER APT 231

Room Profile: Room Capacity: Room Occupancy:
Family 8 2
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice




24 X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L] L[] [
Is everything in working order? YesX] No* [ ]

If *, please give details:

ROOM NUMBER APT 232

Room Profile:

Room Capacity:

Room Occupancy:

Family 8 4
™V Ensuite Shared Bathroom Smoke Alarm | Fire Notice
[ 5 L] X Y
Very Good Adequate | Poor* Needs urgent attention *
Cleanliness = ] [] []
Is everything in working order? Yes [ No* [ ]
If *, please give details:
ROOM NUMBER APT 233
Room Profile: Room Capacity: Room Occupancy:
Family 8 1
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
=Y X L] [ X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness 4 [] ] []
Is everything in working order? Yes ] No* [ ]
If *, please give details:
ROOM NUMBER APT 234
Room Profile: Room Capacity: Room Occupancy:
Family 8 2
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X B4 ! X =Y
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L] [] |
Is everything in working order? Yes [X] No* [ ]
If *, please give details:
ROOM NUMBER APT 235
Room Profile: Room Capacity: Room Qccupancy:
Family 8 0




v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
2 2 L] > X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness B ] []

Is everything in working order?

Yes<] No* []

If *, please give details:

Use this space for any comments or other information not covered in this form:




General Representations

If you were approached by any residents regarding general issues
while in the centre please outline the details below:

no

If you were approached by any members of staff regarding general
issues while in the centre please outline the details below:

no

If you were approached by any other persons regarding general
issues while in the centre please outline the details below:

no

Please ensure that no personal information or information that could lead to the
identification of an individual is recorded in this section.

Personal representations should be recorded in Part 3.



Summary Sheet

Name of Centre: Abbeyfield Hotel,
Address: Ballaghdereen, Co Roscommon
Proprictor : Nextweek Co Ltd.
Manager: Pat Byrme
Contact Name: Pat Byme
Capacity Per MOA (Current 220 (143)
Qccupancy):
Date of 30/10/18
Inspection:
Fire Safety:

Smoking in rooms 113,129A, 216, 218 & 222C
Smoke detector covered in rooms 124, 210 & 203
Room 106 portable heater brought in by resident

Food Safety:
No current hot holding records

Bedrooms:

107 — Bathroom needs ¢leaning

111- Sink needs cleaning

116 — Shower door 1s loose

222C - Window glass is cracked and restrictor is removed
223C - Window restrictor removed

Other issues:
none







Centre:

Abbeyfield Hotel,
Ballaghderren, Co.
Roscommon

Inspector:

Shane Mac Loughlin

Date of Inspection:

23/12/2019

Departure:

1lam-3pm




Part 1
General Information on Services
Independent Inspection Report

Centre: Abbeyfield Hotel
Date of Inspection:  23/12/2019



1. CENTRE DETAILS

Name and address of Centre

Abbeyfield Hotel

Contractor

Nextweek & Co Ltd (John Crean)

Manager

Christian Antoine

Who deputises for manager in his/her
absence?

Give Job Title only
Assistant Manager

| Telephone Number | 094 9861856
Current Contracted Capacity 230
Current Occupancy (today) 214

Current Centre Profile (e.g. singles, families etc.)

Singles & families

HSE Area North West
Public Health Nurse Maura Martyn
DSP / CWO name Emily Cooney

Environmental Health Officer name

Unknown

Local Fire Officer Name

Michael Frayne

Local Fire Station

Ballaghdereen

Is the Centre certified by any Quality Management System | Yes L] nNo E]
(i.e. Q Mark, 1SO)?:
if yes, please give details:
What was the date of the last certification?
Have you a copy of the Certification ves [] No [X
2. Please provide a copy of the following
Check List

Official Register

Menu Cycle

X
X

Staffing Lists as follows:

Roles, etc.,}

1. Full list of staff employed at the centre {indicating Names, Titles,

2. Indicate who is on duty at time of inspection (today}
3. aseparate list of Designated Liaison Persons (child protection)

X

¢

X




3 GENERAL SECURITY & EMERGENCY DETAILS

Is 24 hour supervision provided? {Y/N) Yes X No [}
Give details of roster hours 8-8 / 8-8 front desk manned
Is security provided by external company? {Y/N) Yes [ ] No [
If yes, give name of company:
Does the centre have CCTV? {Y/N) Yes [X] wNo []
Is a list of emergency numbers available in the Yes X No []
Manager’s office?
Does the list include the following numbers? (Y/N) Yes [X] No []

Local Garda station 24 hr number

Local hospital

Local fire station If no, give details:

Duty Social Work Team

Out of hours GP Service

RiA out of hours number
Are first aid kits available? {Y/N} Yes I No []

Where and how many?

Who is responsible for first aid restocking?

Job title pnly {not name) of person responsible:

Is there a defibrillator in the centre?
How many staff been trained to use it?

Manager
L]

Yes No X

4 HEATING ARRANGEMENTS

What type of heating is used in the centre?

Gas

Do residents have control of the heating in their own
bedroom?

Yes

L]

No [X

If no, what arrangements are in place?

gas on timer - BMS system

What are the heating ‘ON’ times?

7-10 1-4 6-10

5 HOUSE RULES

Are residents provided with a copy of the House
Rules on arrival?

X L

Yes No

How does centre management explain house rules
to residents on arrival?

sit down discussion

6 ARRANGEMENTS FOR RESIDENTS & VISITORS {keys / storage / toiletries)

Are residents issued with key for their bedroom?{ves/No)}

No

X [

Yes

Yves [ | No [X

Are residents issued with key for main door?  {Yes/No)

| front-desk manned-and door automatic |- -

Are there procedures to allow residents to receive yes
visitors? {Give details)
Outline visiting times : 9am-9pm

in what areas are visitors allowed in the centre?

front lobby and reception area




Any other relevant information:

Is there a facility for storage of residents’ valuables*?
{Give details.) (* Storage is at resident’s own risk}

good storage in rooms

What toiletries are provided to residents on arrival?

Soap, toothpaste, shampoo

What arrangements are in place to replenish these
items?

Available at reception

7 ARRANGEMENTS FOR MAINTENANCE

Does the centre have a written procedure in place ves X No [}
for residents to report maintenance issues? {Yes/No)
Is there a maintenance day book? {Yes/No) ves X No []

Describe the maintenance procedure at the centre:
Daily maintenance book

8 CHILD PROTECTION

Are measures in place to inform staff and visitors of RiA’s | yes
Child Protection Policy?

{Give details)

Are visitors asked to sign a declaration agreeing to yes

adhere to the child protection policy?

Where is declaration held?

managers office

Is there a sign in book for visitors? Where?

reception desk

Are there notices on public display giving name and no
contact details of Designated Liaison Person? Where?
Have Designated Liaison Persons received HSE training? | yes

Are notices prominently displayed regarding parental
supervision of children? Where?

yes in iobby

9 FOOD SAFETY

Has a HACCP system been implemented? (Yes/No)

Yes D4 No [ ]

Have the premises been inspected by an Environmental
Health Officer? {Yes/No)

Yes D X

No

Date of last visit:

not visited by EHO since opening




10 NUTRITION / SCHOOL LUNCHES / BABY FORMULA {general arrangements)

Are residents consulted regarding menu / yes
dietary requests? (Give details.)

Which of the following are provided for school
children's packed lunches:
* Sandwich? What sandwich fillings are
available: Cheese? Ham? Chicken?

Provide details opposite: children are schooled on site

Tuna? Jam? Other? Please also provide details of the
¢ Drinks? Juice? Water? system for distribution of school
*  Yogurt? lunches:
¢ Fruit?
¢  (Other
Is infant formula kept out of public view? yes

of infant formula?

What arrangements are in place for distribution | available from reception

11 ARRANGEMENTS FOR REFRESHMENTS / MEALS OUTSIDE NORMAL MEAL

THVIES

Are tea / coffee / drinking water / Snacks etc.
available outside mealtimes?

Yyes XI No []

What food/snacks are available after hours or when
kitchen is closed?

tea, coffee, breadftoast

Where are the snacks located and how are they
accessed?

dining room and bar room

Are meals available for residents who arrive late?
(Give details.)

vyes X nNe []

once chef notified left for microwaving

Are meals available for new arrivals?
(Give details)

yes - once chef notified by manager

Are packed lunches available for residents

Yes % No D

section must be completed.
What arrangements are in place to facilitate
residents observing a fast during Ramadan?

travelling to Dublin on official business? On request
(Give details)
If the inspection takes place during Ramadan this | nfa

12 FACILITIES FOR FEEDING BABIES

Are the following available?

Yes/No

Where?

Access to drinking water {for breastfeeding mothers Yes X No [
/ for preparation of infant formula)

Sterilisers ves DX No []
Kettles Yes DJ No [}
Fridge (for bottles of EBM* / formula} *Expressed Yes D No [}

| BREASERAHK .. oo e | e e s e

Bottle Warmer Yes DX nNo [}
Microwave Yes No [_]
Are these facilities available 24 hours a day Yes D] Ne [}
Is there a dedicated room provided? Yes [ ] Ne [X




13 INDOOR FACILITIES

Are the following are available to residents?

Yes/No

Computers with Internet access Yes & No [ ]
WIF! ves [ ] No [X
DVD player Yes [ ] No [X
Computer Games ves 1] No [X
Snooker Table Yves || No [
Pool Table ves X No [}
Table Tennis Table Yves [ | No I
Board Games Yes [ | wNo I
Newspapers Yes [ ] No [X
Books Yes [} No [X
Toys / games for children Yes [l No
Other Table foothall and Air Hockey table

Give details of any other arrangement or other
comments:

14 TRANSPORT ARRANGEMENTS

Is there a bus service provided?
(Yes/No):

ves [ ] No [X

Where does the service go to?

What is the frequency of the service?
{List time table opposite)

15 TV SYSTEM

Is there a specific TV system in place? vyes X nNo [
(give details) Satellite

An average, how many TV channels are 50+

provided to residents?

Are residents allowed to erect satellite no

dishes?

16 LAUNDRY FACILITIES {General Arrangements)

Are Laundry facilities available in the centre? (Y/N)

ves X No [

If No, what service is provided?

Who launders towels and bedlinen?
(e.g., residents, staff, other, etc)

staff in laundry

What procedures are in place for the exchange of
towels and bed linen at the centre?

staff do linens

and irons?

T What procedures aré in place for iraning boards |

How is washing powder / tablets supplied?

Issued by reception

Are there specific arrangements for access to the
laundry (give details):

always open




17 CLEANING {General Arrangements}

Are there cleaning materials and equipment Yes [ | No [X
provided by management for residents?

What cleaning equipment is available to Cleaning staff employed
residents?

What is the procedure for residents to access Issued by reception
vacuum cleaners, brushes & other cleaning
equipment?

What arrangements are in place if rooms are cleaning staff employed
not cleaned sufficiently by residents?




PART 2

Room by Room Inspection

Independent Inspection

Centre: Abbeyfield Hotel
Date of Inspection: 23/12/2019



Section A- Administration / Communal areas

17 Have you seen the following?

Location of display

Up to date House Rules Reception
Complaint Forms Manager office
Accident/ Incident procedure Safety Statement
HSE Breastfeeding Posters reception

{if applicabie)

Designated Liaison Person details Managers Office/ Reception

{Child Protection)

OO0 ¥ O XMOX

Supervision of children notice reception
Gym Notices {Child Safety — if applicable) nja
IOM Voluntary Return Posters reception

18 Staff Awareness

Did you see the RIA Code of Practice*?

RO

Are all staff aware of RIA Code & House Rules?

How are staff made aware of RIA Code & House Rules?
verhally communicated by manager

*A Code of Practice for persons werking in accommodation centres

19 FIRE SAFETY
You should record the last 2 entries on the fire register for each of the following sections:

19a EMERGENCY LIGHTING INSPECTION SCHEDULE

Date Inspected By Comments
{Company Name /
Position}
19/10/18 Apex Annual service
16/12/19 internal recorded as part of nightly walkaround

19b  FIRE ALARM & DETECTION SYSTEM INSPECTION SCHEDULE

Date Inspected By 0K Defect Remedial Action | Sign Off
(Company Name / Taken {Y/N) Y/N
Position}

17/10/19 | Apex X

22/12/19 | internal 4

-19¢- --FIRE FIGHTING EQUIPMENT INSPECTION SCHEDULE- -+ - - oot i o

{Include all fire extinguishers, hose reels and fire blankets.)

Date inspected By OK Defect Remedial Action | Sign Off
{Company Name / Taken {Y/N} Y/N
Position)

7/3/19 North West Fire X




| 22/12/19 | internal

P

|

19d  FIRE EXIT DOORS / MEANS OF ESCAPE INSPECTION SCHEDULE

Date Inspected By oK Defect Remedial Sign Off

{Company Name / Action Y/N
Position) Taken { Y/N})

22/12/19 | internaf DX

21/12/19 | internal
19e  FIRE DRILL PROCEDURE INSPECTION SCHEDULE

Date & Time | Numbers of staff No. of residents | Evacuation | Comments

involved in drill present Time
evacuated **

15/10/19 18 184 10min No issues

12.30

27/4{19 15 179 5 min

12.45

+*Both numbers must be recorded.
19f STAFF INSTRUCTION AND TRAINING {Fire Safety)
Job Description Course instructor Duration Date

all staff General fire As part of dritl 27/4/18
19g  FIRE ASSEMBLY POINTS

Where are the Fire Assembly Points front car park

located?

Are they marked? yes

Are staff aware of locations? yes

Comments:
19h  FIRE ALARM SYSTEM

Is there a fire alarm system in place? yes

Are there smoke alarms throughout the ves

premises, ing bedrooms?

Are all smoke alarms linked back to a yes

central control panel?

Include locations

| Are there designated ‘Smoking’ areas? &

Comments:

smoking area in side garden and car park




19i FIRE EXITS, EMERGENCY LIGHTING, SMOKE ALARMS, HRE NOTICES
(in corridors & common areas)

Are fire exits clear from obstruction? yes
Are they unlocked? yes
Are fire exits clearly posted throughout the | yes
building?

Are all fire doors kept closed? yes
Are fire evacuation instructions clearly yes
displayed in the centre?

Are fire extinguishers clearly visible? yes
is there emergency lighting system in yes
place?

Comments:




Administration Area:

Reception:  Hotel Lobby at entrance

s the area generally clean? Yes No

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes[ | No
X

{e.q., fire exit signs, hozards, lighting, notices, décor, etc.}

If yes please detail:

Have you seen the following?

Location of display
Up to date House Rules <] lobby
Complaint Forms X Lobby
Accident/ Incident procedure X Safety Statement
HSE Breastfeeding Posters X lobby
(if applicable)
Designated Liaison Person details X Office
{Child Protection)
Supervision of children notice X Office
Gym Notices {Child Safety — if applicable) [] n/a
IOM Voluntary Return Posters X tobby
Anti Human-Trafficking Posters X lobby
‘NO to Violence & Harassment’ Posters X lobby

Social Room / Tea Station (State Location}: dining room and side bar room

What facilities are provided? Coffee & tea making

Is the area generally ciean? ves DX No L[]

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes ] No x

if yes please detail:

Pre-school Room:

if no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes| ] No
{observe whether the areq is colourful, has sufficient toys, changing areas, toilets in working order, etc)




Other commants:

DINING AREA:
Please outline the meal times:
From To
Breakfast 9am 10am
Ltunch 1pm 2pm
Dinner 7pm 8pm
Which is the main meal of the day: Lunch [ ] Dinner

Is menu cycle available?

L X

Yes [X] No

if no, give details of all menu options on day of inspection:

Breakfast

Lunch

Dinner

Is menu cycle on display?

Yes X

Does menu cycle correspond with options available? Yes X

If no, ask manager for explanation and provide details:

Which meal was sampled? |

Lunch

Please describe the meal in detail {e.g. was it hot / cold, bland / spicy etc.)
Rice with diced chicken & minced lamb with steamed veg — food well cooked and tasty

Was there a vegetarian option?
(note salad and vegetables alone are not
considered as vegetarian option) :

Yes |Z} No ]

Give details of this option:

Steamed veg with tomato sauce and
rice mix

Were there ethnic dishes available?

Yes < No []

Give details of this option:

Was fresh foods available for Infants?
{as per HSE Infant Feeding Guidelines)

Yes @ No ]

provide a good variety?

In your opinion, does the food on offer appearto | Yes £ No L

Did inspection take place during Ramadan?

No

(medical or other appointments, etc.):

If yes, please outline arrangements for provision of meals outside of normal mealtimes,

Is there any damaged seating or tables in dining room? Yes [ | No X
Is there enough seating for residents present to sit down and | Yes [X] No []
eat their lunch?

0001137 1 1= 1 K-S SO




KITCHEN AREA: Food Safety Critical Requirements

FOOD SAFETY
Has the premises been inspected by an | No
Environmental Health Officer?
Date of Visit?
Comments:
Has a HACCP system been Yes
implemented?
Who designed the HACCP system? Head Chef
Who is responsible for reviewing the Manager
system?
How frequently is the system reviewed? | weekly

HACCP Records:

Pest Control: Rentokill 12/12/ 2019 —no activity noted

induction and Ongoing Staff Training: Staff certificates on file

Time & Temperature Records: Not keeping Hot holding records

Hygiene Audits: weekly

List of Approved Suppliers: on food receipt book

Cieaning Schedules: schedules are in place

Procedures for accepting deliveries: procedure is in place

General Comments:




HACCP and Kitchen Evaluation
General:

Is the kitchen commercial or domestic? | commercial

freezer, bain marie x 2, salad bar

What equipment isin place? Walk in fridge, Deep fryers, microwave , walk in
freezer, blast chiller, combi oven, gas hobs (being replace), rice cooker, chest

fn what condition is the equipment?
Equipment is in good working condition.

Comments:

Kitchen and dining areas are being well maintained and are at a high standard.

STRUCTURAL HYGIENE
Kitchen:

available for non kitchen staff?

Is the refuse area suitably located? Yes
Is the area tidy? Yes
Are all hins covered? Yes
Are signs displayed at all entrances in Yes
relation to access to kitchen for non

kitchen staff?

Are white coats, shoe covers and hats Yes

Good level of cleanliness.

Comment of the structural hygiene of the kitchen (i.e
floors/walis/ceilings/doors/windows/work surfaces/ventilation, etc)

Are suitable hand washing and drying
facilities provided?

yes

General Comments:

Kitchen is being managed very well

Dry Goods:
Suitably equipped? Shelving/containers | ok
etc
Condition and suitability of facilities: good
What evidence is there of stock yes

rotation?




Refrigerated Storage:

What type of refrigerated storage is Walk in freezer, chest freezer, walk in
provided? fridge

Comment on the condition and suitability of the refrigerated storage:
good

Are thermostats provided and in yes
working order?

Are food items date stamped? yes
Are samples of dishes being kept? no
Other:

Is there appropriate storage for cleaning | yes
agents and chemicals?

OPERERATIONAL HYGIENE

Do residents use the main kitchen? No

Is that use supervised to ensure safe & | nfa
hygienic practices are ohserved?

By whom is it supervised?

Is the correct equipment provided? e.g. cofour coded chopping boa:ds

yes

Is the necessary holding equipment provided? e.g. bain maries, refridgerated
units.

yes

Condition and suitability of serving equipment and utensils:

good

What procedures are in place for unused/unserved food at the end of service?

Disposed of in compost

Comments: no food safety or hygiene concerns/issues.




STAFF FACILITIES AND HYGIENE

Are designated staff facilities provided?

Yes

What facilities are in place?

Changing room , lockers and showers

cleanliness & suitability

Are all areas clean and well maintained? | Yes
Are suitable hand washing & drying Yes
facilities provided?

Is storage provided for personal Yes
belongings?

Are showers provided? Indicate yes

Is a designated area provided for staff
breaks? If yes, is it clean/suitable/well
maintained.

If no, outline arrangements for breaks

Staff canteen and kitchenette

Are uniforms provided for:

Record the last time entry.

Kitchen Staff? Yes
Serving Staff? yes
Are uniforms clean and in good yes
condition? (to include
caps/hairnets/closed heel/toe shoes etc)
Is personal grooming satisfactory? Yes
Are safe habits practiced? Yes
General Comments on staff facilities:
23 PUBLIC TOILET {State Location): main lobby
Number Soap Toilet Hand Towels / Hot Sanitary Bins
) Paper Dryers Water
Unisex: L] L] L] L] L]
Ladies: |3 X X X 24 X
Gents: |3 |X| & & E
Is there a cleaning schedule displayed? ves X] wNo [




Is the area clean? (provide comment)

Are all facilities working?

Yes [X

No *{ |

Visual Check: Have you noticed any issues requiring attention?

Yes*[ |

No@

If No, give details:

24

COMMUNAL ROOM {(State Location}:

old bar room

Storage area:

General Seating Area

Computer room:
Is the area generally clean?

If yes please detail:

Is the walkway through the area clear?
Are the exit signs clearly marked?

is the seating in good condition?

What is the area generally used for?

ves [X]
Yes [X]

ves [X]
ves X

Yes

Visual Check: Have you noticed any issues requiring attention? Yes[ |

No
Mo

No

No

No
No

0 1 I I I

]

Any other comments? If ves please detail:

OUTDOOR GROUNDS / FACILITIES

Please rate the following:

Very Good

Adeguate

-
o
2

-
*

Needs urgent attention*

Condition of exterior of
centre

X

L

Paintwork of the centre

X

L

Maintenance standard of the
grounds (e.g. grass cut,
walkways clear etc.)

<]

L

Cleanliness of the grounds
{ie., evidence of rubbish etc.)

X

L

I

O OO0 O

Where you have rated * please provide details and comments:

Are there any facilities available for children outdoors? Yes E}

Comments large courtyard and play area
LAUNDRY ROOM
Washing Machines Dryers
R T R T g e S e g
Do they appear to be in working order?  yes

Comments:

also staff industrial laundry on-site for linens etc.

CORRIDOR

(State Location):

all corridors



Is the area generally clean? Yes

No

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes

No

If yes please detail: +

STAIRWAY  (State Location): all stairways

Is the area generally clean? Yes

No

if no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes
{e.q., fire exit signs, hazards, lighting, notices, décor, etc.}

No

If yes please detaik:




Bedrooms:

CLEANING {General Arrangements)

How often are bedrooms inspected?

2

twice weekly [ |  Weekly

residents?

Who cleans the bedrooms? Staff x Residents [ |

How often do staff clean the bedrooms? Weekly x fortnightly [ ]
Monthly [ | Other ]

Are there cleaning materials and

equipment provided by management for | Yes ] No

What cleaning equipment is available to
residents?

Housekeeping do cleaning but all
equipment can be provided to residents on
request

What arrangements are in place if rooms
are not cleaned sufficiently by residents?

housekeeping staff in hotel

ROOM NUMBER 101

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [] []

Is everything in working order?

ves [X] No* | |

If *, please give details:

ROOM NUMBER 102

Room Profile: Room Capacity: Room Occupancy:
Family 13 0
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X d
Very Good Adequate Poor * Needs urgent attention *

X

Cleanliness

L]

Is everything in working order?

L
Yes@ No* [ ]

If *, please give details:

ROOM NUMBER 103

Room Profile:

Room Capacity:

Room Occupancy:

Family 3

3




N Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X x
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X] [:] |:\ D
Is everything in working order? Yes No* [ ]
If *, please give details: hot plate in room
ROOM NUMBER 104
Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] [] []
is everything in working order? Yes No * [:|

If *, please give details:

ROOM NUMBER 105

Room Profile:

Room Capacity:

Room Occupancy:

Single 3 1
Tv Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] =Y [
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ]
Is everything in working order? Yes No * |:]

If ¥, please give details:

ROOM NUMBER 106

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X< ] X X
Very Good Adequate Poor * Needs urgent attention *
Cleantiness X ] L]

Is everything in working order?

{-4f*, please give details: - - .

L
Yes No * |:|

ROOM NUMBER 107

Room Profile:

| Room Capacity:

Room Occupancy:




Family | 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X <
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X ]
Is everything in working order? ves [X] No* []
If *, please give details:
ROOM NUMBER 108
Room Profile: Room Capacity: Room Occupancy:
Family 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ] []
Is everything in working order? Yes No* []
If *, please give details: smoke detector covered
ROOM NUMBER 109
Room Profile: Room Capacity: Room Occupancy:
Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L X X<
Very Good Adeqguate Poor * Needs urgent attention *

Cleanliness

=

L

Ll

Is everything in working order?

L]
Yes‘E No * D

if *, please give details:

ROOM NUMBER 110

Room Profile: Room Capacity: Room Occupancy:
Family 2 2
TV Ensuite Shared Bathroom srmoke Alarm Fire Notice
X X [ <] =
-~ VeryGood | Adequate | - Poor* |  Needsurgentattention® | = .

Cleanliness

X

L

L

Is everything in working order?

]
YesX]  No* []

If *, please give details:




ROOM NUMBER 111

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Natice
X X [] X X
Very Good Adeguate Poor * Needs urgent attention *
Cleanfiness [ ] X F] ]
Is everything in working order? Yes No* [ ]

If *, please give details:

ROOM NUMBER 112

Room Profile: Room Capacity: Room Occupancy:
Farnily 3 1
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

L]

Ll

L

Is everything in working order?

Yes El

No * D

if *, please give details:

ROOM NUMBER 113

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L]

Is everything in working order?

L]
Yes [X]

No * D

If *, please give details:

ROOM NUMBER 114

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
D] =Y L] <] >
Very Good Adeguate Poor * Needs urgent attention *
Cleanliness ] [] []

Is everything in working order?

Yes El

No * D

If *, please give details:




ROOM NUMBER 115

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L X 4]
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X< [] [ ] [ ]
Is everything in working order? yes

If *, please give details:

ROOM NUMBER 116

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X ] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] [] ] [
Is everything in working order? yes

If *, please give details:

ROOM NUMBER 117

Room Profiie:

Room Capacity:

Room Occupancy:

Family 2 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
i X L] < P
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

2

L] L]

L]

Is everything in working order?

Yes iZI

No* | |

If *, please give details:

ROOM NUMBER 118

Room Profile: Room Capacity: Room Occupanty:
Family 3 3
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] P X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L]

Is everything in working order?

Yes

No* [ ]




if *, please give details:

ROOM NUMBER 119

Room Profile; Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
L] X] Ll X ]
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

=

L] L]

Is everything in working order?

Yes |Z|

No* [ ]

if *, please give details:

ROOM NUMBER 201

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
T Ensuite Shared Bathroom Smoke Alarm Fire Notice
¥ X [] DX <
Very Good Adequate Poor * Needs urgent attention *
Cleanliness D] []

Is everything in working order?

L]
ves [X]

No* [ ]

If *, please give details: hotplate in room and residents smoking in room

ROOM NUMBER 2062

Room Profile: Room Capacity: Room Occupancy:
Family 3 0
™ Ensuite Shared Bathroom Smoke Alarm Fire Notice
<] X [] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L]

Is everything in working order?

Ll
Yes E}

No * D

If *, please give details:

ROOM NUMBER 203

Cleanliness

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
T e T sharad Bathaan T owors Al T
Very Good Adequate Poor * Needs urgent attention *

]

L Ll

L




Is everything in working order?

Yes Kl

No * D

If *, please give details:

ROOM NUMBER 205

Room Profile: Room Capacity: Room Occupancy:
Family 2 2
T Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X f] ]

Is everything in working order?

L
Yes E{

No* [ ]

if *, please give details:

ROOM NUMBER 206

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] [ [ ] [
Is everything in working order? yes

If *, please give details:

ROOM NUMBER 207

Room Profile:

Room Capacity:

Room Occupancy:

Family 2 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness ]

L]

L]

is everything in working order?

L
Yes |Z|

No* [ ]

If *, please give details:

ROOM NUMBER 203

1.Room Profile: Room Capacity: Room Occupancy:
Family 4 a
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

B X

L

J

X

| VeryGood | Adequate |

Poor *

Needs urgent attention *




Y

Cleanliness |

|

NN

Is everything in working order?

Yes &

No * D

if *, please give details:

ROOM NUMBER 209

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
1LY Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ] []
Is everything in working order? Yes No * D

If *, please give details:

ROOM NUMBER 210

Room Profile; Room Capacity: Room Occupancy:
Family 3 1
13 Ensuite Shared Bathroom Smoke Alarm Fire Notice
Y X [] X X
Very Good Adeguate Poor * Needs urgent attention *
Cleanliness <] [] ] []

Is everything in working order?

ves [X]

No* [ ]

If *, please give details:

ROOM NUMBER 211

Room Profile; Room Capacity: Room Occupancy:
Family 2 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
] X L] X P
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

Ll

Is everything in working order?

Ll
Yes @

No * [:l

if *, please give details;

ROOM NUMSBER 212

Room Geeunane T

Roor Profie TRoom Goader ™
Family 3 2
TV Ensuite Shared Bathrocom Smoke Alarm | Fire Notice
X X L] X D




Very Good Adeguate Poor * Needs urgent attention *

Cleantiness X []

Is everything in working order? Yes No* | |

If *, please give detaiis: : hotplate in room

ROOM NUMBER 213

Room Profile: Room Capacity: Room Occupancy:
Family 2 2
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [l X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ] (] [
Is everything in working order? Yes[X] No* [}

If *, please give details:

ROOM NUMBER 214

Room Profile: Room Capacity: Room Occupancy:
Family 2 2
vV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [] [ ] [
Is everything in working order? yes

If *, please give details:

ROOM NUMBER 215

Room Profile: Room Capacity: Room Occupancy:
Family 2 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good | Adequate Poor * Needs urgent attention *
Cleanliness ] [] [] [ ]
Is everything in working order? Yes IZI No * D

If *, please give details: : hotplate in room and residents smoking in room

Room Profile: Room Capacity: Room QOccupancy:

Family 3 3

v Ensuite Shared Bathroom Smoke Alarm Fire Notice




X <

L]

=

X

Very Good

Adequate Poor *

Needs urgent attention *

Cleanliness <]

L]

is everything in working order?

L]
Yes [

No* [ ]

If *, please give details:

ROOM NUMBER 217

Room Profile:

Room Capacity:

Room Occupancy:

Family 3 1
14 Ensuite Shared Bathroom Smoke Alarm Fire Notice
< X L] X D3
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] []

Is everything in working order?

L
Yes E

No* [ ]

If *, please give details: : hotplate in room

ROOM NUMBER 218

Room Profile: Room Capacity: Room Occupancy:
Family 2 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X i1 ] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X| |:|

Is everything in working order?

L1
Yesg

No* [ ]

If *, please give details:

ROOM NUMBER 219

Room Profile: Room Capacity: Room Occupancy:
Family 3 0
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []

Is everything in working order?

L]
ves [X]

No* [ ]

If *, please give details:

ROOM NUMBER 220

Room Profile:

Room Capacity:

Room Occupancy:

Family

2

1




TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X ] X Y
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] [} ]

Is everything in working order?

L]
Yes &

No * |:]

If *, please give details:

ROOM NUMBER 221

Room Profile: Room Capacity. Room Qccupancy:
Family 3 1
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [ [

Is everything in working order?

L]
Yes &

No * |:|

If *, please give details:

ROOM NUMBER 1234A

Room Profite: Room Capacity: Room Occupancy:
Family 3 0

TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X ] X X

Cleanliness

Very Good

Adequate

Poor *

Needs urgent attention *

DX

L

Ll

Is everything in working order?

Yes [

[l
No* [ ]

If *, please give details:

ROOM NUMBER 124B

Room Profile: Room Capacity: Room QOccupancy:
Family 3 1
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ] []
Is everything in working order?

ROOM NUMBER 124C

Room Profile: [ Room Capacity: | Room Occupancy:

[]
Yes [X] No* [ ]




Family | 2 | 2
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
4] B L] ¥ X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] L] [ ]
Is everything in working order? Yes[X] No* [ ]
If ¥, please give details:

ROOM NUMBER 125A

Room Profile: Room Capacity: Room Occupancy:
Family 4 3
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X d U 124 =Y

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X | [] [
Is everything in working order? vesD No* []

If *, please give details:

ROOM NUMBER 1258

Room Profile:

Room Capacity:

Room Occupancy:

Famity

3

3

v

Ensuite

Shared Bathroom

Smoke Alarm

Fire Notice

D

X

L1

X

X

Cleanliness

Very Good

Adequate

Poor*

Needs urgent attention *

X

L]

Ll

Is everything in working order?

Yes XI

L]
No* [ ]

If *, please give details:

ROOM NUMBER 126A

Room Profite:

Room Capacity:

Room Occupancy:

Family 4 1
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X [ L] [ X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L]

| !s everything in working order?

] [

if *, please give details:

| ROOM NUMBER 1268




Room Profile: Room Capacity: Room Occupancy:

Family 3 2

v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
Very Good Adequate Poor * Needs urgent attention *

Cleanliness ] ]

Is everything in working order? Yes No* | |

If *, please give details:

ROOM NUMBER 126C

Room Profile: Room Capacity: Room Occupancy:
Family 2 3
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adeguate Poor * Needs urgent attention *
Cleanliness X [}
Is everything in working order? Yes [X] No* [ ]

If *, please give details:

ROOM NUMBER 127A

Room Profile: Room Capacity: Room Occupancy:
Family 4 1
v ‘Ensuite Shared Bathroom Swioke Alarm | Fire Notice
X < L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ]
Is everything in working order? Yes[X] No* [ ]

If *, please give details:

ROOM NUMBER 127B

Room Profile; Room Capacity: Room QOccupancy:
Family 3 2
13" Ensuite Shared Bathroom Smoke Alarm | Fire Notice

I X L] X Y

. |VeryGood |Adequate |Poor* | Needsurgentattention* |
Cleanliness X} [ []
Is everything in working order? Yes X No* [ ]

If *, please give details:




ROOM NUMBER 127C

Room Profile: Room Capacity: Room Occupancy:
Family 2 3
™ Ensuite Shared Bathroom Smoke Alarm | Fire Notice

% D

L]

O

X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ [} L]
is everything in working order? Yes No * D

If *, please give details:

ROOM NUMBER 128A

Room Profile:

Room Capacity:

Room Occupancy:

Family 4 2
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
24 [ L] X <
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X I [] [
Is everything in working order? yes

If *, please give details:

ROOM NUMBER 128B

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

X X

L]

X

X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ] [] P
Is everything in working order? Yes [X] No* [ ]

If *, please give details:

ROOM NUMBER 129A

Room Profile: Room Capacity: Room Occupancy:
Family 4 4
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
[ X L] X <

Very Good Adequate Poor * Needs urgent attention *
Cleanliness B [] [] []
Is everything in working order? yes

If *, please give details:




ROOM NUMBER 129B

Room Profile: Room Capacity: Room Occupancy:
Family 3 1
v Ensuvite Shared Bathroom Smoke Alarm | Fire Notice
X I [] X <

Very Good Adeguate Poor * Needs urgent attention *
Cleanliness Y (]
Is everything in working order? Yes No * D

if *, please give details:

ROOM NUMBER 129C

Room Profile: Room Capacity: Room Occupancy:
Family 3 4
™V Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] ]
Is everything in working order? Yes No* [ ]

If *, please give details:

ROOM NUMBER APT 222a

Room Profile: Room Capacity: Room Occupancy:
Family 4 4
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness 4 F] [ ]
Is everything in working order? yes

i *, please give details:

ROOM NUMBER APT 222b&c¢

Room Profile: Room Capacity: Room Occupancy:
Family 5 5
v ... .|Ensuite | Shared Bathroom | Smoke Alarm | Fire Notice . f =

X Y Ll X X

Very Good Adequate Poor * Needs urgent attention *

Cleanliness X [ L] Ll

Is everything in working order? yes




I£*, please give details:

ROOM NUMBER APT 223

Recom Profile: Room Capacity: Room Cccupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X ]

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] ] []
Is everything in working order? No

If *, please give details: cold water in shower not working

ROOM NUMBER APT 224

Room Profile: Room Capacity: Room Occupancy:
Family 9 b
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleaniiness X [] {]
Is everything in working order? YesDX] No* []

f *, please give details:

ROOM NUMBER APT 225a

Room Profile: Room Capacity: Room Occupancy:
Famiiy 4 4
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [] X D

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X ]
Is everything in working order? Yes [ No * D

If *, please give details:

ROOM NUMBER APT 225bé&c

Room Profile: Room Capacity: Room Occupancy:
Famiiy 5 5
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice

Very Good Adequate Poor * Needs urgent attention *

Cleanliness < [] [] ]

Is everything in working ordesr? yes




If *, please give details:

ROOM NUMBER APT 226

Roam Profile: Room Capacity: Room Occupancy:
Family 7 b
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
B < L] X <

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L] []
Is everything in working order? Yes |E No* { |

if ¥, please give details:

ROOM NUMBER APT 227a

Room Profile: Room Capacity: Room Occupancy:
Family 4 4
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
I X [] X >

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ [] [}
Is everything in working order? Yes No * D

it *, please give details:

ROOM NUMBER APT 227b&c

Room Profile; Room Capatcity: Room Occupancy:
Family 5 4
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [l X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness ] [] [ []
Is everything in working order? yes

If ¥, please give details:

ROOM NUMBER APT 228

Room Profile: Room Capacity: Room Occupancy:
Family 9 7
T T Ensaite- T Shared Bathroom | Sroke Alarm | Fire Notice
X X ] ] X
Vety Good Adequate Poor * Needs urgent attention *

Cieanliness X L] [ L]




Is everything in working order? Yes No* | |

If *, please give details:

ROOM NUMBER APT 229

Room Profile: Roorn Capacity: Room Occupancy:
Farnily 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X < L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness Xi [] ] [}
is everything in working order? Yes No* [ ]

If *, please give details:

ROOM NUMBER APT 230

Room Profile: Room Capacity: Room Occupancy:
Family 7 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
< X L] = =4

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] []
Is everything in working order? ves X No* [ ]

If *, please give details:

ROOM NUMBER APT 2321

Room Profile: Room Capacity: Room Occupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X ] ] D

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []
Is everything in working order? Yes No * D

If ¥, please give details:

Room Profile: Room Capacity: Room Occupancy:

Family 4 4

TV Ensuite Shared Bathroom Smoke Alarma | Fire Notice




X Y L X i

Very Good Adequate Poor * Needs urgent attention *
Cleanliness <] [] {] []
Is everything in working order? Yes[X] No* [}

If *, please give details:

ROOM NUMBER APT 232b&c¢

Room Profile: Reom Capacity: Room Occupancy:
Family 4 5
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X 24 L] X ¢

Very Good Adequate Poor * Needs urgent attention *
Cleanliness < L] L] L]
Is everything in working order? yes

If *, please give details:

ROOM NUMBER APT 233a

Room Profile: Room Capacity: Room QOccupancy:
Family 4 5
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X X [] = <

Very Good Adequate Poor * Needs urgent attention *
Cieanliness X [] [
Is everything in working order? Yes X No* [ ]

If *, please give details:

ROOM NUMBER APT 233b&c

Room Profile: Room Capacity: Room Occupancy:
Family 5 0
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X & L] X X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ [] [
Is everything in working order? yes

If *, please give details:

ROOM NUMBER APT 234a

Room Profile: Room Capacity: Room Occupancy:

Family 4 4

TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice




X X [ X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness BN [] [ ]
Is everything in working order? Yes No * D
If *, please give detaiis:
ROOM NUMBER APT 234b&c
Room Profile: Room Capacity: Room Occupancy:
Family 5 4
v Ensuite Shared Bathroom Smoke Alarm | Fire Notice
X Y L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X L] L] []
Is everything in working order? yes
If *, please give details:
ROOM NUMBER APT 235
Room Profile: Room Capacity: Room Occupancy:
Family 9 6
TV Ensuite Shared Bathroom Smoke Alarm | Fire Notice
3 X [ X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [ ] [
s everything in working order? Yes] Neo* [}

If *, please give details:

Use this space for any comments or other information not covered in this form:




#

General Representations

if you were approached by any residents regarding general issues
while in the centre please outline the details below:

no

If you were approached by any members of staff regarding general
issues while in the centre please outline the details below:

no

If you were approached by any other persons regarding general
izsucz-while in the centre plaase cutline the detcils below: «

no

Please ensure that no personal information or information that couid lead to the
identification of an individual is recorded in this section.

Personal representations should be recorded in Part 3.






Summary Sheet

Name of Centre: Abbeyfield Hotel,
Address: Ballaghdereen, Co Roscommon
Proprietor : | Nextweek Co Ltd.
Manager: Christian Antoine
Contact Name: Christian Antoine
Capacity Per MOA (Cuarrent 230 (214 )
Occupancy):
Date of 23/12/2019
Inspection:
Fire Safety:

Smoke detector covered in room 108
Hotplate in rooms 103,217,212,215 & 201
Residents smoking in rooms 215 & 201

Bedroom Issues; ,

Cold water not working in shower in Apt. 223
Otherissues: ... .. o ... R
Area A Downstairs corridor wallpaper being to peel off.







An Roinn Dli agus Cirt
agus Comhionannais

Department of Justice
and Equality
Seirbhisi an 1Soiathar Caosaint idimairsidnts
international Frojection Proourement Services

Mr. John Crean
Abbeyfield Hotel,
Sligo Road,
Ballaghdereen,
Co. Roscommon.

4% Fepruary 2020.

Dear Mr. Moore,

QTS carried out an inspection at Abbeyfield Hotel Accommodation Centre at the request of
International Protection Procurement Services on 23 December 2019. A copy of the
inspection report is enclosed for your attention and | apologise for the delay in forwarding
this to you. Please read the report carefully and do not hesitate to contact me if it contains
.any discrepancies.

A number of issues were identified as requiring attention during the course of the

inspection and these are outlined in the report. Please reply in writing on or before Friday
14" February outlining the steps you have taken to address the issues raised.

Yours sincerely,

Bernie Loughrey
Internal Inspection Unit
International Protection Procurement Services

SEIRBHISI AN tSOLATHAIR COSAINT IDIRNAISIONTA, BOSCA O. P. 11487, BAILE ATHA CLIATH 2
INTERNATIONAL PROTECTION PROCUREMENT SERVICES, P.O. BOX 11487, DUBLIN 2

T +353 1 4183200

E: ipasinbox@iustice.ie







Abbeyfield Hotel

Att: Bernie Loughrey Ballaghaderreen 19/02/20

Internal Inspection Unit

Response to inspection carried out by QTS at the request of International Protection
Procurement Services at Abbeyfield EROC on December 23, 2019.

Dear Bernie,

Please find below response to the issues highlighted as needing attention during the
inspection on December 23, 2019.

* Smoke detector in room 108 has been uncovered. Together with rooms 215 and
201 residents have been advised about the dangers of smoking in the room,
observance of house rules. Also been reminded of the dangers to themselves and
other residents around covering the smoke detectors.

* Althot plates in rooms 103, 217, 212, 215 and 201, have been confiscated.
Residents have, once again , been told that no cooking is allowed in the rooms due
to Health and Safety reasons.

* A new shower has been installed in apartment 223

¢ Al corridors in the Center are being freshly painted and new walfpaper w:ll be put

up. Work in progress
i memancnal Protection
Procurement Services
Yours sincerely
———i 1 09 MAR 2020
Christian Antoine T 1
General Manager % -

AbbeyField EROC
Ballaghadereen

Co. Roscommeon

Sligo Road, Ballaghaderreen, Co. Roscommon . 094 986 1856 _in_fo@n’extweék.?e*







