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General Information on Services
Internal Inspection Report
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3 GENERAL SECURITY & EMERGENCY DETAILS

Is 24 hour supervision provided? (Y/N) Yes X No []
Give details of roster hours Night Porter 8pm-8am, Manager 8am-
6pm , Day porter 8am-8pm
Is security provided by external company? (Y/N) Yes No [X
If yes, give name of company:
Does the centre have CCTV? (Y/N) Yes X No []
Is a list of emergency numbers available in the Yes X No []
Manager’s office?
Does the list include the following numbers? (Y/N) Yes X No []
Local Garda station 24 hr number
Local hospital
Local fire station If no, give details:
Duty Social Work Team
Out of hours GP Service
RIA out of hours number
Are first aid kits available? (Y/N) Yes X No [ ]
Where and how many? 2x reception and 1x in Kitchen
Who is responsible for first aid restocking? Job title only (not name) of person responsible:
Manager and Chef
Is there a defibrillator in the centre? Yes [ ] No [X
How many staff been trained to use it?
4 HEATING ARRANGEMENTS
What type of heating is used in the centre? Gas
Do residents have control of the heating in their own Yes X No [ ]
bedroom?
If no, what arrangements are in place?
What are the heating ‘ON’ times? As needed
5 HOUSE RULES
Are residents provided with a copy of the House Rules Yes X No [ ]

on arrival?

How does centre management explain house rules to
residents on arrival?

Residents are given induction to
house rules on arrival

6 ARRANGEMENTS FOR RESIDENTS & VISITORS (keys / storage / toiletries)

Are residents issued with key for their bedroom?(Yes/No)

] L]

Yes No

Are residents issued with key for main door?  (Yes/No)

X

Yes No

If no, give details

Front desk is staﬁed

Are there procedures to allow residents to receive
visitors? (Give details)

Yes- visitors allowed in communal
areas. Sign in at Front Desk

Outline visiting times :

10am-10pm




10

NUTRITION / SCHOOL LUNCHES / BABY FORMULA (general arrangements)

Are residents consulted regarding menu / dietary
requests? (Give details.)

Yes- resident meeting forum

Provide details opposite:
Which of the following are provided for school
children’s packed lunches:

e Sandwich? What sandwich fillings are
available: Cheese? Ham? Chicken? Tuna?
Jam? Other?

Drinks? Juice? Water?
Yogurt?

Fruit?

Other

Cream Crackers, Cheese, Brown/white
Bread, Meat choice, Mandarin, Apple
Chocolate spread/jam.

Juice/water

Chocolate bar/treat on Fridays.
School Lunch Menu attached.
Please also provide details of the system for

distribution of school lunches:
Kitchen staff hand out lunches

Is infant formula kept out of public view?

yes

What arrangements are in place for distribution of
infant formula?

distributed weekly

11

ARRANGEMENTS FOR REFRESHMENTS / MEALS OUTSIDE NORMAL MEAL TIMES

Are tea / coffee / drinking water / Snacks etc.
available outside mealtimes?

L]

Yes [X| No

What food/snacks are available after hours or when
kitchen is closed?

Tea, Coffee, Milk, Bread , Crackers, butter, Jam.

Where are the snacks located and how are they
accessed?

Dining room - open access to residents

Are meals available for residents who arrive late?
(Give details.)

X []

Yes No

Chef keeps prepared meals heated for

residents arrival.

Are meals available for new arrivals?
(Give details)

yes if outside main meal times meal is prepared

beforehand by kitchen staff.

Are packed lunches available for residents
travelling to Dublin on official business?
(Give details)

Yes |:] No

Centre in Dublin

X

If the inspection takes place during Ramadan this
section must be completed.

What arrangements are in place to facilitate
residents observing a fast during Ramadan?

Extra staff on rota to cook and serve meals
from 9pm to 10pm. Porter provides meals at

3am.

12 FACILITIES FOR FEEDING BABIES
Are the following available? Yes/No
Access to drinking water (for breastfeeding mothers Yes X No []
/ for preparation of infant formula)
Sterilisers Yes X No []
Kettles Yes [X No []
Fridge (for bottles of EBM* / formula) *Expressed Yes X No []
Breast Milk
Bottle Warmer Yes [ ] No
Microwave Yes No [ ]




17 CLEANING (General Arrangements)

Are there cleaning materials and equipment
provided by management for residents?

Yes X No [ ]

What cleaning equipment is available to residents?

Detergents, brushes, mops, vaccumn

What is the procedure for residents to access
vacuum cleaners, brushes & other cleaning
equipment?

Available from Reception

What arrangements are in place if rooms are not
cleaned sufficiently by residents?

Staff will clean rooms if necessary
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FIRE SAFETY

Part 2: Room by Room Inspection

You should record the last 2 entries on the fire register for each of the following sections:

EMERGENCY LIGHTING INSPECTION SCHEDULE

Date Inspected By Comments
(Company Name / Posifion)
04/08/2019 | Kevin Coeman & Co. Inspection & Fitting
15/11/2019 | Manager None
22/11/2019 | Porter None

Weekly inspection by staff

FIRE ALARM & DETECTION SYSTEM INSPECTION SCHEDULE

Date Inspected By OK Defect Remedial Action | Sign Off
(Company Name / Taken (Y/N) Y/N
Position)
11/02/2019 | Sharp X | None No Yes
22/11/2019 | Manager X] | None No Yes
26/11/2019 | Manager X None No Yes
Weekly alarm checks by Manager.
FIRE FIGHTING EQUIPMENT INSPECTION SCHEDULE
(Include all fire extinguishers, hose reels and fire blankets.)
Date Inspected By OK | Defect Remedial Action | Sign Off
(Company Name / Taken (Y/N) Y/N
Position)
22/11/2019 | Porter X] | None No Yes
22/11/2019 | Porter <] | None No Yes
FIRE EXIT DOORS / MEANS OF ESCAPE INSPECTION SCHEDULE
Date Inspected By OK Defect Remedial Sign Off
(Company Name / Action Y/N
Position) Taken (Y/N)
22/11/2019 | Night Porter ] | None No Yes
26/11/2019 | Night Porter X | None No Yes
FIRE DRILL PROCEDURE INSPECTION SCHEDULE
Date & Time | Numbers of staff No. of residents | Evacuation | Comments
involved in drill present / Time
evacuated **
17/06/2019 | 9 staff 92/92 10 mins No problems
-5pm
12/09/2019 | 10 staff 74/74 09 mins No problems
-5pm
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Administration Area:

RECEPTION: Ground floor

Part 2: Room

by Room Inspection

Is the area generally clean? Yes[X| No []
If no please give details:
Visual Check: Have you noticed any issues requiring attention? Yes[ | No [X

(e.g., fire exit signs, hazards, lighting, notices, décor, etc.)

If yes please detail:

PUBLIC TOILET Off reception area

Number Soap Toilet Hand Towels / Hot Sanitary Bins
Paper Dryers Water
Unisex: |:| |:| |:| |:| l:]
Ladies: |2 IXI X X X X
Gents: |2 = X X X

Yes X

No|:|

Is there a cleaning schedule displayed?
Record the last time entry.

Is the area clean? (provide comment) Area Clean

Yes X No*[ ]

Are all facilities working?

Yes*[ | No [X

Visual Check: Have you noticed any issues requiring attention?

If No, give details:

24 hr DINING AREA / TEA STATION in Dining room

What facilities are provided? Tea/coffee making facilities provided, boiler, 2 microwaves,
toasters, fridges, milk dispenser, bread, butter, jam etc

Is the area generally clean? Yes X No []

If no please give details:

[] No [X

Visual Check: Have you noticed any issues requiring attention? Yes

If yes please detail:

Pre-School Room

Is the area generally clean? YesX] No []
If no please give details:
Visual Check: Have you noticed any issues requiring attention? Yes[ | No [X

(e.g., fire exit signs, hazards, lighting, notices, décor, etc.)

If yes please detail: Pre School is now closed and children are attending Pre-School outside
of the centre.
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Part 2: Room by Room Inspection

KITCHEN AREA: Food Safety Critical Requirements

Is there a dress code for kitchen and servery staff Yes
Please outline: Staff wear kitchen overalls, hats and gloves

Has the manager shown you HACCP Certificates for chefs?

Was the fridge temperature showing as being between 1 and 5°C?

Did you see evidence that the fridge temperature is recorded daily?

Was the freezer temperature showing as being-18°C or below?

Did you see evidence that freezer temperature is recorded daily?

Are dry food stuffs stored on shelving? (all dry goods should be stored off
the ground)

Has it been demonstrated to you that cooked food is at a temperature
above 72°C?

Is the temperature recorded for all food services (lunch &dinner)

XX X XXXXXX

Is there a record of daily cleaning of kitchen, food service and dining
areas?

X

Have you seen a record of periodic deep clean of all floors, under and
behind cookers/fridges etc.?

Are bins with waste food covered/lidded ?

XX

Are fly screens present on windows and doors into kitchen?

Where you have not checked boxes above, please provide further details, including any
specific corrective actions you may have requested:
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Part 2: Room by Room Inspection

CHILDRENS PLAY AREA Off reception area

Is the area generally clean? Yes X No []

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ | No [X

If yes please detail:

LAUNDRY ROOM

Washing Machines Dryers
Number 9 9
Do they appear to be in working order
Comments:

COMMUNAL ROOM (Adults) (State Location): Off reception area

Is the area generally clean? Yes X No []

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ | No [X

If yes please detail:

OUTDOOR GROUNDS / FACILITIES
Please rate the following:

Very Good Adequate | Poor* | Needs urgent attention*

Condition of exterior of I:l |Z| D I:l

centre
Paintwork of the centre || }X{ D |:|
Maintenance standard of the : }X{ |:| |:|

grounds (e.g. grass cut,
walkways clear etc.)

Cleanliness of the grounds ,:] X| |:| I:l

(ie., evidence of rubbish etc.)

Where you have rated * please provide details and comments: There is no outdoor grounds
attached to this centre. There is a small car park available for residents’ cars.

Are there any facilities available for children outdoors? Yes D No |E

Comments
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Part 2: Room by Room Inspection

ROOM NUMBER 328
Room Profile: Room Capacity: Room Occupancy:
Shared 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] <] ]
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] []

Is everything in working order?

Yes|:| No * @

If *, please give details:
Ensuite occupied — not inspected

ROOM NUMBER 327
Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
= X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness :| & E D

Is everything in working order?

Yeslzl No* [ ]

If *, please give details:

ROOM NUMBER 326
Room Profile: Room Capacity: Room Occupancy:
Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X <]
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] []

Is everything in working order?

Yes [X] No* [ ]

If *, please give details: :

ROOM NUMBER 325
Room Profile: Room Capacity: Room Occupancy:
Shared 3 3

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X X L] X X

Very Good Adequate Poor * Needs urgent attention *

Cleanliness [ ] X []
Is everything in working order? Yes [X No* D

If *, please give details:

(Part 2)

Page 11




Part 2: Room by Room Inspection

ROOM NUMBER 320
Room Profile: Room Capacity: Room Occupancy:
Family 5 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X <] L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L

[]

L

Is everything in working order?

Yes |z|

No * [:I

If *, please give details:

ROOM NUMBER 319
Room Profile: Room Capacity: Room Occupancy:
Family 3 3

TV - Ensuite Shared Bathroom Smoke Alarm Fire Notice

<] X [] X X

Very Good Adequate Poor * Needs urgent attention *

Cleanliness [ ] X L] []
Is everything in working order? Yes [] No* [X

If *, please give details:
Handle on window being repaired by maintenance staff during inspection.

ROOM NUMBER 318
Room Profile: Room Capacity: Room Occupancy:
Shared 3 3

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X X L] X X

Very Good ‘Adequate Poor * Needs uigent attention *

Cleanliness [ ] X [] L]
Is everything in working order? Yes [X No* [ ]

If *, please give details:

ROOM NUMBER 317
Room Profile: Room Capacity: Room Occupancy:
Shared 3 3

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X X L] <] X

Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [ ] [] [
Is everything in working order? Yes [X] No* |:|
If *, please give details:
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Part 2: Room by Room Inspection

ROOM NUMBER

312

Room Profile: Room Capacity: Room Occupancy:
Shared 2 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
] X [] X <]
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] []

Yes& No * ,:]

Is everything in working order?

If *, please give details:

Corridor

Is the area generally clean? Yes X No []
If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ | No [X]

If yes please detail:

ROOM NUMBER 311
Room Profile: Room Capacity: Room Occupancy:
Shared 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X <]
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L]

L]

Is everything in working order?

L

Yes IXI

No * D

If *, please give details:

ROOM NUMBER 310
Room Profile: Room Capacity: Room Occupancy:
Shared 4 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X] L] X X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

|

X

Is everything in working order?

[]
Yes

No * D

If *, please give details:
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Part 2: Room by Room Inspection

ROOM NUMBER 305

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness :l X D |:|
Is everything in working order? Yes XI No * |:]

If *, please give details:

ROOM NUMBER 304

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] []
Is everything in working order? Yes X No * |:]

If *, please give details:

ROOM NUMBER 303

Room Profile: Room Capacity: Room Occupancy:
.| Shared 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
- Very Good Adequate- Poor * Needs urgent attention * -
Cleanliness :l X L] D
Is everything in working order? Yes Xl No * |:|

If *, please give details:

ROOM NUMBER 302

Room Profile: Room Capacity: Room Occupancy:
Family 6 6
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness :l & D D
Is everything in working order? Yes XI No * D

If *, please give details:
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Part 2: Room by Room Inspection

ROOM NUMBER 225
Room Profile: Room Capacity: Room Occupancy:
vacant 3 0
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X <
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] []

Is everything in working order?

Yes [X No* [ ]

If *, please give details: Under renovation after residents moved out.

ROOM NUMBER 224
Room Profile: Room Capacity: Room Occupancy:
Shared 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X< [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []

Is everything in working order?

Yes XI |:]

No*

If *, please give details ;

ROOM NUMBER 223
Room Profile: Room Capacity: Room Occupancy:
Family 3 3

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X X [] X X

. Very Good Adequate Poor_* Needs urgent attention *

Cleanliness [ ] X
Is everything in working order? Yes [X No * [:|

If *, please give details:

ROOM NUMBER 222
Room Profile: Room Capacity: Room Occupancy:
Shared 3 2

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X} < [] X X

Very Good Adequate Poor * Needs urgent attention *

Cleanliness X [] [] L]
Is everything in working order? Yes [X No* l:l

If ¥, please give details:
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Part 2: Room

by Room Inspection

ROOM NUMBER 217
Room Profile: Room Capacity: Room Occupancy:
Family 5 5
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] < X
Very Good Adequate Poor * Needs urgent attention *

Cleanliness

X

L

[

L

Is everything in working order?

Yes

X nNo* []

If *, please give details: Residents in the process of moving out.

ROOM NUMBER 216
Room Profile: Room Capacity: Room Occupancy:
Shared 3 3

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X X L] X X

Very Good Adequate Poor * Needs urgent attention *

Cleanliness [ ] X []
Is everything in working order? Yes & No * I:I

If *, please give details:

ROOM NUMBER 215
Room Profile: Room Capacity: Room Occupancy:
Family 3 3

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

<] X L] X X

Very Good Adequate Poor * Neads urgent attention *

Cleanliness [ ] X [] []
Is everything in working order? Yes Xl No* |:]

If *, please give details:

ROOM NUMBER 214
Room Profile: Room Capacity: Room Occupancy:
Shared 3 1

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X X [] X X

Very Good Adequate Poor * Needs urgent attention *

Cleanliness X [] [] []
Is everything in working order? Yes Xl No * |:|

If *, please give details:
Bath removed for accessibility — wheelchair user.
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Part 2: Room by Room Inspection

Oakfield Suite - STAFF ACCOMMODATION ROOM 2" Floor lobby

Is the area generally clean? Yes X No [ ]

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ | No [X

If yes please detail: +
CORRIDOR
Is the area generally clean? Yes [X No [ ]

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [ ] No [X]

If yes please detail: +

ROOM NUMBER 211

Room Profile: Room Capacity: Room Occupancy:
Shared 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X
Is everything in working order? Yes [ ] No* [X

If *, please give details:
Ensuite: walls need painting

ROOM NUMBER 210

Room Profile: : - | 'Room Capacity: Roum Occupancy:
Family 4 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X} X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] []
Is everything in working order? Yes X No* |:|

If *, please give details:

ROOM NUMBER 209

Room Profile: Room Capacity: Room Occupancy:
Shared 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X< X [ X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] [ ]
Is everything in working order? Yes |Z| No * []

If *, please give details:
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Part 2: Room by Room Inspection

ROOM NUMBER 203

Room Profile: Room Capacity: Room Occupancy:
Shared 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] [ ]
Is everything in working order? Yes XI No * [:]

If *, please give details:

ROOM NUMBER 202

Room Profile: Room Capacity: Room Occupancy:
Family 5 5
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X []
Is everything in working order? Yes [X No * D

If *, please give details:

ROOM NUMBER 201

Room Profile: Room Capacity: Room Occupancy:
Family 5 5
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X}
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] = [] []
Is everything in working order? ; Yes D No* |X|

If *, please give details:

Room ceiling stained.

STORE ROOM

Is the area generally clean? Yes [X] No [ ]

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [1] No [X

If yes please detail: +

15T Floor lobby

Is the area generally clean? Yes X No []

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [] nNo [X

If yes please detail: +
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Part 2: Room by Room Inspection

ROOM NUMBER 126

Room Profile: Room Capacity: Room Occupancy:
Shared 3 3
v Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] []
Is everything in working order? Yes X No* |:|

If *, please give details:

ROOM NUMBER 125

Room Profile: Room Capacity: Room Occupancy:
Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness < [] [] []
Is everything in working order? Yes [X No* [ ]

If *, please give details:

ROOM NUMBER 124

Room Profile: Room Capacity: Room Occupancy:
Family 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []
Is everytting in werking order? Yes & No* |:|

If *, please give details:
Residents in the process of moving out.

ROOM NUMBER 123

Room Profile: Room Capacity: Room Occupancy:
Shared 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness [ ] X [] []
Is everything in working order? Yes |:| No* [X

If *, please give details:
Fan making loud noise in Ensuite
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Part 2: Room by Room Inspection

ROOM NUMBER 118
Room Profile: Room Capacity: Room Occupancy:
Family 5 4

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X < [] X ¥

Very Good Adequate Poor * Needs urgent attention *

Cleanliness [ ] X [ ] []
Is everything in working order? Yes No* |:|

If *, please give details:

Ensuite Occupied — Not inspected.

ROOM NUMBER 117
Room Profile: Room Capacity: Room Occupancy:
Shared 3 3

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

X X L] X X

Very Good Adequate Poor * Needs urgent attention *

Cleanliness [ ] X [] []
Is everything in working order? Yes X No* [ ]

If *, please give details:

ROOM NUMBER 116
Room Profile: Room Capacity: Room Occupancy:
Shared 3 3

TV Ensuite Shared Bathroom Smoke Alarm Fire Notice

<] <] L] X X

Very Good Adequate Poor * Needs urgent attention *

Cleanliness L1 X [] []
Is everything in working order? Yes No* |:|

If *, please give details:

ROOM NUMBER 115
Room Profile: Room Capacity: Room Occupancy:
Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X [] [] []

Is everything in working order?

Yes & No* [ ]

If *, please give details:
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Part 2: Room by Room Inspection

ROOM NUMBER 111
Room Profile: Room Capacity: Room Occupancy:
Shared 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X [ X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness 4 [] [] []

Is everything in working order?

Yes IX]

No* [ ]

If *, please give details:

ROOM NUMBER 110
Room Profile: Room Capacity: Room Occupancy:
Family 4 4
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness :| & D l:]

Is everything in working order?

Yes &

No*|:|

If *, please give details:

ROOM NUMBER 109
Room Profile: Room Capacity: Room Occupancy:
Family 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X ]
Very Good Adequate Poor * Needs urgent attention *
Cleanliness E |__|

Is everything in working order?

L]
Yes E]

No* |:]

If *, please give details:

ROOM NUMBER 108
Room Profile: Room Capacity: Room Occupancy:
Shared 3 2
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
< X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness X] |:] I:] |:|

Is everything in working order?

Yes &

No* [ ]

If *, please give details:
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Part 2: Room by Room Inspection

ROOM NUMBER 103

Room Profile: Room Capacity: Room Occupancy:
Shared 3 3
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
X X L] X X
Very Good Adequate Poor * Needs urgent attention *
Cleanliness ZI I:] |:] |:|
Is everything in working order? Yes |:] No* &

If *, please give details:
Walls need to be painted.

ROOM NUMBER 102

Room Profile: Room Capacity: Room Occupancy:
Family 5 5
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
< X L] X L]
Very Good Adequate Poor * Needs urgent attention *
Cleanliness E |___| |:| D
Is everything in working order? Yes |X| No * l:l

If *, please give details:

ROOM NUMBER 101

Room Profile: Room Capacity: Room Occupancy:
Family 5 5
TV Ensuite Shared Bathroom Smoke Alarm Fire Notice
<] ] [] X =
“Very Good Adequate Poor* | Needs urgent attention *
Cleanliness :l & |:| I___I
Is everything in working order? Yes D No* X]

If *, please give details:

Mosque

Is the area generally clean? Yes [ ] No []

If no please give details:

Visual Check: Have you noticed any issues requiring attention? Yes [] No []

If yes please detail:
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Part 2: Room by Room Inspection

Manager should be asked to sign this declaration.

This inspection, by a RIA official, is primarily to examine how the terms of the
Contract are being complied with in the centre.

The manager accepts that the person carrying out the inspection is not charged with

certifying the centre is in compliance with all fire safety regulations. The manager
agrees that the information provided above is correct.

Signed: MQ/’% %IL/

Position: MA/}%)@ E/Z\

Date: ¢7% s ?
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Manager should be asked to sign this declaration.

This inspection, by a RIA official, is primarily to examine how the terms of the
Contract are being complied with in the centre.

The manager accepts that the person carrying out the inspection is not certifying
that the centre is in compliance with all food safety regulations. The manager agrees
that the information provided above is correct.

Signed: (é@z ;é%ﬂ(/

Position: /,W/)/V#K Eﬂ
Date: ﬁ?///// /9
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An Roinn DIi agus Cirt
agus Comhionannais
Department of Justice
and Equality

Mr Sean Lyons

Fazyard Ltd

Clondalkin Towers Hotel
Ninth Lock Road,
Clondalkin

Dublin 22

13" January 2020,

Dear Mr. Lyons,

International Protection Procurement Services carried out an inspection at Clondalkin
Towers Accommodation Centre on 27" November 2019. A copy of the report is
enclosed for your information, and | apologise for the delay in forwarding the report.
Please read this report carefully and do not hesitate to contact me if you need any issue
clarified.

During the course of the inspection é number of issues were highlighted, we would
appreciate your immediate attention to deal with any hazards or risks detailed in this report.

Please reply to me in writing, on or before 375t January outlining the steps you have
taken/propose to take to address each of the issues raised.

Yours sincerely,

Bernie Loughrey
Internal Inspections Unit
International Protection Procurement Services

SEIRBHISi AN tSOLATHAIR COSAINT IDIRNAISIUNTA, BOSCA O. P. 11487, BAILE ATHA CLIATH 2
INTERNATIONAL PROTECTION PROCUREMENT SERVICES, P.O. BOX 11487, DUBLIN 2

T +353 1 4183200

E: ipasinbox@justice.ie




CLONDALKIN TOWERS

Phone 01 4575040, towers@horizon-house.ie

Bernie Loughrey

Internal Inspection unit

Reception & Integration Agency

PO Box 11487 31% January 2020
Dublin 2.

Re: Inspection of Clondalkin Towers on the 27" November 2019
Dear Bernie
| refer to your letter dated the 13t of January 2019 and we reply as follows;

Fire safety
e Noissues noted thank you

Food Safety
e Noissues noted thank you

Bedrooms
e Room 319: Repair of window handle completed on day of inspection
Room 313: Repair of window handle completed on day of inspection
Room 225: Renovations completed, and room has been re-occupied since inspection
Room 220: Walls repainted
Room 217: Residents have left, bedroom and bathroom have renovated
Room 212: Room repainted and renovated
Room 211: Walls repainted
Room 201 Ceiling painted
Room 124: Residents have moved out, this room have been renovated and reoccupied
Room 123: Fan changed in bathroom with new one
Room 122: Room repainted and renovated
Room 103: Walls repainted

Other Issues:
e Noissues noted thank you

| trust the above is to your satisfaction, please contact me if you have any queries




