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1 Introduction 
 

Purpose of report 
The purpose of this document is to report on 

the public consultation process carried out by 

the Department of Transport as part of its 

review of sustainable mobility policy. The 

review is looking at all aspects of active travel 

(walking and cycling) and public transport policy 

and will result in the development of a new 10-

year sustainable mobility policy framework.   

The consultation process is a central part to the 

development of the new policy.  The public 

consultation sought to prompt stakeholders, 

interested parties and the general public to 

discuss the future development of sustainable 

mobility in Ireland and in doing so, create a 

shared sense of ownership to shape the delivery 

of the policy.  A number of stakeholder 

engagement events were held alongside the 

public consultation and further stakeholder 

engagement is planned as the new policy is 

developed. 

This report documents the range of submissions 

received, the contributors and the main themes 

that arose in the submissions.  It also sets out 

the next steps in the policy preparation and 

consultation process. 

A total of 253 submissions were received as 

part of the public consultation which was 

launched on 14th November 2019 and ran until 

28th February 2020.  Notice of the public 

consultation was placed on the Government 

website1 as well as through social media and 

newspaper advertisements.   

Overview of policy review  
The review of sustainable mobility policy is the 

first review in 10 years and the aim is to put in 

place a new policy that supports –  

 a shift away from the private car to 

greater use of active travel and public 

transport; 

                                                      
1
  www.gov.ie/en/consultation/f1b503-public-

consultation-on-a-review-of-sustainable-mobility-
policy/ 

 travel by cleaner and greener transport; 

and 

 comfortable and affordable journeys to 

and from work, home, school, college, 

shops and leisure. 

The new policy will support the ambitions of the 

new Programme for Government in the area of 

sustainable mobility.  It will replace the existing 

sectoral policy documents which were published 

in 2009 - Smarter Travel: A Sustainable Transport 

Future 2009-2020 and the National Cycle Policy 

Framework 2009-2020.   

The new policy will be closely aligned with the 

objectives of the National Planning Framework 

which sets out the Government’s policy on 

spatial planning to 2040.  It will also support the 

actions under the Climate Action Plan to reduce 

emissions in the transport sector.   

Since the launch of the public consultation 

process last November, the COVID-19 

pandemic has had a significant impact on the 

sustainable mobility environment and this is an 

important consideration in the development of 

the new policy.   

 

 

 

 

 

 

 

 

https://www.gov.ie/en/consultation/f1b503-public-consultation-on-a-review-of-sustainable-mobility-policy/
https://www.gov.ie/en/consultation/f1b503-public-consultation-on-a-review-of-sustainable-mobility-policy/
https://www.gov.ie/en/consultation/f1b503-public-consultation-on-a-review-of-sustainable-mobility-policy/
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2 Public Consultation 
 

Process 
Sustainable mobility policy is closely linked to 

other policy areas such as education, 

environment, expenditure, health and planning 

and a cross-sectoral approach is being taken in 

the development of the new policy.  

Stakeholder engagement and public 

consultation at national, regional and local level 

is critical to ensure that the new policy is 

informed by the views of all stakeholders.  

The public consultation was launched on 14th 

November 2019 seeking views on –  

 what is working well; 

 what needs to improve; and  

 what sort of sustainable mobility policy 

we need for the future. 

The call for views was supported by the 

publication of an extensive range of 

background papers prepared by the 

Department across the following areas of 

sustainable mobility –  

 Public Transport and Accessibility 

 Active Travel 

 Climate Change Challenge 

 Congestion 

 Greener Buses – alternative fuel options 

for the urban bus fleet 

 Land-Use Planning and Transport 

Planning 

 Regulation of Public Transport  

 Public Transport in Rural Ireland  

 Statistics and Trends 

The background papers were designed to 

provide stakeholders, interested parties and 

members of the public with a broad, factual 

overview of the relevant policies and practices 

currently in place across the sustainable 

mobility sector.  

Each paper included a number of questions to 

generate ideas about the extent to which the 

present approach to sustainable mobility is 

working well, the areas which are not and 

future priorities. 

A summary review of the actions under the 

existing 2009 policies and an evaluation of the 

Smarter Travel Areas programme 2012-2016 

were also published alongside the background 

papers.     

Summary of consultation events 
Round Table Discussion 

Work on the policy review commenced in May 

2018 when the then Minister hosted a round 

table event with stakeholders to discuss 

sustainable mobility policy.   

The 2018 round table discussion allowed for an 

initial exchange of views between stakeholders 

on a variety of issues relevant to the 

sustainable mobility sector including potential 

challenges and competing priorities likely to 

arise in the future  e. 

The event was chaired by Professor Alan 

Barrett, Director of the Economic and Social 

Research Institute and was attended by a broad 

range of organisations and individuals closely 

connected with the sustainable mobility sector.  

These included passenger and consumer 

interests; providers of bus, rail and taxi 

services; providers of transport infrastructure; 

trade unions with members working in public 

transport; cyclist and pedestrian advocacy 

groups; disability representatives; business 

groups; environmental interests; local 

authorities; regulators; legislators; policy-

makers; and analysts and academics who focus 

on sustainable mobility. 

The round table discussion helped inform the 

development of the background papers that 

were published for public consultation.  A 

report of the event is available on the 

Department’s website alongside the public 

consultation documents.   

Transport Ireland Conference 

The Department presented on the policy 

review at the Transport Ireland Conference in 

July 2019.  This annual conference is attended 

by key stakeholders from across the sustainable 
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mobility sector.  The 2019 event discussed the 

role of transport in a growing economy and 

looked at issues such as mobility; the future of 

public transport; progress on key infrastructure 

projects and developing sustainable, smart 

transport.  The Department’s presentation 

formed part of a panel discussion and was 

followed by a question and answer session with 

attendees.  

Stakeholder Engagement Event 

The Department held a further stakeholder 

engagement event in November 2019 as part 

of the public consultation process.  The aim of 

the event was to have focused discussions 

around the themes of the published 

background papers to assist the Department in 

its policy review. 

Many of the delegates had previously attended 

the 2018 round table discussion.  A keynote 

presentation was delivered on the day by David 

O’Connor, Head of Environment and Planning 

at Technological University Dublin on issues for 

consideration for sustainable mobility in 

Ireland. 

The event included six thematic workshops 

corresponding to the themes of the published 

background papers and each delegate had the 

opportunity to participate in two workshops.  

The purpose of the workshops was to share 

and hear different perspectives and stimulate 

discussion at the beginning of the public 

consultation process.  Delegates were also 

invited to put forward their individual thoughts 

on questions and answer sheets provided at the 

workshops and to submit their views in formal 

written submissions to the Department, 

following the event, as part of the wider public 

consultation process.   

A report of the event is available on the 

Department’s website alongside the public 

consultation documents. 

Accessibility Consultative Committee 

The Department’s Accessibility Consultative 

Committee, which is required under the  

National Disability Inclusion Strategy (NDIS) 

2017-2021, oversees and monitors the 

Department’s and its agencies’ actions under 

the NDIS. 

At the ACC meeting on 27th November 2019, 

the Department made members aware of the 

public consultation process underway and 

presented on the background paper on public 

transport and accessibility. The Department 

also informed members of the NDIS Steering 

Group about the consultation process.  

Regional Assembly Engagement 

The three Regional Assemblies have a 

leadership role in regional development.  They 

are responsible for the development and 

implementation of the Regional Spatial and 

Economic Strategy for their respective regions 

in order to deliver on the aims of the National 

Planning Framework.       

As part of the public consultation process, the 

Department engaged with each of the Regional 

Assemblies to hear the views of members on 

sustainable mobility and the development of 

the new policy.  In February 2020, Department 

representatives attended the Assembly 

meetings of the Eastern and Midland Regional 

Assembly, the Northern and Western Regional 

Assembly and the Southern Regional Assembly.  

At each meeting, the Department gave a 

presentation on the policy review and this was 

followed by discussions with the assembly 

members. Each Regional Assembly also 

submitted a formal written submission as part 

of the public consultation process.  

Stakeholder analysis 
Submissions were received from a wide range 

of stakeholders from the public, private and 

non-profit sectors.  A list of organisations, 

agencies and individuals who made submissions 

can be found in Appendix 1.  

Figure 2.1 demonstrates the breakdown of 

submissions by stakeholder type.  Figure 2.2 

shows a high-level breakdown of the main 

themes which arose in the submissions.  These 

themes will be described in more detail under 

the next section.   
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Figure 2.1: Breakdown of submissions by stakeholder type 

 

 
 

 

Figure 2.2: Breakdown of submissions by subject theme  
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3 Modal Share 
 

Figure 3.1: How do we travel in Ireland? 

 
Source: National Travel Survey 2019 
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sustainable mobility and included data from the 

2016 National Travel Survey (NTS).  The NTS is a 

national household survey carried out by the 

Central Statistics Office (CSO) and asks a 

sample of respondents aged 18 or over about 

their travel on a chosen reference day.  It 

includes questions relating to journeys taken, 

reasons for travel and transport mode on a 

given day. 

Since the public consultation process, the CSO 

has released results of the 2019 NTS and there 

are some changes compared to the 2016 

figures.  The 2019 results indicate that the share 

of all adult journeys made by public transport 

has risen from 6% in 2016 to 7% in 2019, as 

shown in Table 3.1.  However, journeys by 

walking and cycling decreased across the same 

period.   
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which may explain the high proportion of 

companion trips (20%) and low proportion of 

education trips (2.7%). 

 

 

 

 

Table 3.1: How do we travel across the country? 

 

Mode of Travel National Urban Rural Dublin 

 2019 2016 2019 2016 2019 2016 2019 2016 

Walking 14% 15% 19% 17% 8% 10% 18% 21% 

Cycling 2% 2% 3% 2% 1% 1% 3% 4% 

Public Transport (Bus, Rail) 7% 6% 12% 8% 2% 3% 13% 13% 

Private Car 74% 74% 62% 70% 84% 81% 62% 59% 

Source: National Travel Survey 2019 and 2016 

 

 

 

Figure 3.2: Why do we travel? 

 

 
Source: National Travel Survey 2019 
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4 Key Themes and Messages 
 

Overview 
The submissions received will play an important 

role in the preparation of the new sustainable 

mobility policy as they provide -  

 a clear sense of what is important to the 

people and organisations making 

submissions;  

 in-depth knowledge from transport 

operators, agencies, environmental bodies 

and advocacy groups with further insight, 

new perspectives and the scope for follow-

up discussions; 

 another layer of information which can be 

used to identify gaps; 

 new ideas and best practice exemplars. 

 

The following sections outline the key themes 

and messages emerging from the submissions 

across the different areas of sustainable 

mobility.  There were a number of recurring 

themes which overlap different areas such as 

suggestions and ideas around the development 

and implementation of policy, investment 

priorities, fares and the importance of 

integration of different modes.   

 

A number of submissions made proposals on 

areas which are outside the Department’s remit 

such as education and taxation issues.  There 

were also suggestions around the integration of 

land use planning and transport planning which 

are expanded on later in the report.  These 

proposals will be explored in conjunction with 

other Government Departments in the 

development of the new sustainable mobility 

policy.   

 

Development of policy 
Many submissions advocated taking a whole-of-

government approach to developing and 

implementing sustainable mobility policy and 

greater collaboration between relevant 

Government Departments and stakeholders.  

Submissions also asked for continued public 

consultation and bottom-up engagement with 

stakeholders on sustainable mobility policy. 

There was support for public information offices 

and forums for citizen participation to enhance 

transparency.  These suggestions link in with the 

new Programme for Government commitment to 

establish a national level forum in relation to 

public transport.   

 

A number of submissions considered that 

accessibility constraints to sustainable mobility 

should be considered in a wider geographical 

and socio-economical sense.  In developing the 

new policy they recommended that as well as 

considering accessibility constraints for people 

with disabilities and reduced mobility, issues 

such as affluence, age, ethnicity and gender are 

considered.   

 

Some submissions emphasised that policies 

need to be targeted, timetabled and resourced.  

It was proposed that all objectives should have 

highly specific annual targets attached with 

detailed monitoring and implementation 

programmes put in place to ensure their 

achievement. The introduction of annual 

monitoring of modal share or indicators of 

modal shift was suggested. Another issue 

highlighted was the need to learn from 

evaluations and prioritise any recommendations 

given.   

 

Submissions supported the national and 

international ‘Hierarchy of Road Users’ model to 

promote and prioritise sustainable mobility.  It 

was considered that this hierarchy should be a 

guiding principle with pedestrians and people 

with disabilities first, followed by cyclists, public 

transport, freight/goods and lastly private 

transport.  Submissions favoured designing 

public spaces around walking, cycling and public 

transport to ensure a more appropriate 

allocation of road space.     

 

Capital investment priorities 
There were suggestions on how capital 

investment in sustainable mobility should be 

prioritised over the coming years.   

 

Submissions supported sustained investment in 

the bus system.  This included calls for 
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continued development of bus priority routes, 

core bus corridors and bus rapid transit routes 

for high frequency bus transfers in each of the 

five major urban centres.  There were also 

requests to improve the infrastructure for bus 

stops/shelters, including accessible bus stops, 

throughout the country.    

 

The development of MetroLink, DART+ and 

BusConnects in the cities was welcomed.  

However there were also requests to expand on 

the number of sustainable mobility projects in 

Project Ireland 2040.  There were calls to 

progress the commitment for the appraisal, 

planning and design of the Luas expansion to 

Bray, Finglas, Lucan and Poolbeg and consider 

extending onwards to other areas.    There were 

also calls to develop the DART Underground 

project and further Metro systems.   

 

A number of submissions supported the 

development of a strategy for electrification of 

the heavy rail network.  There was also support 

for further development of park and ride 

facilities on the transport network for the five 

cities, as well as the key regional centres and 

towns.  

 

Finally there was a call to use Public Private 

Partnership (PPP) opportunities to deliver 

capital infrastructure required.   

 

Integration 
The importance of integrating different 

transport modes was highlighted by many 

submissions.     

 

There was support for shared mobility, such as 

car clubs, car-pooling and ride sharing in order 

to reduce occupancy in private vehicles and 

connect with more sustainable modes.  The 

suggestions around shared mobility are looked 

at further under the congestion and regulation 

sections.   

 

Submissions advocated designing and 

retrofitting all commuter rail stations and core 

bus stations as mobility interchange hubs, with 

sufficient parking for bicycles (including electric-

bikes), dedicated car-pooling spaces, electric car 

charging facilities and taxi drop off points.  It 

was suggested that this would promote ‘first 

and last mile’ use of active travel.   

 

Fares 
There were requests for an increase in funding 

to subsidise public transport services.  This 

included calls for free/reduced public transport 

for those on a fixed low income; allowing 

children and young people to travel free or on 

reduced fares on public transport; and free 

public transport for all.  

 

Other suggestions included the introduction of 

an initiative to allow free public transport for a 

week during every year; unlimited travel over 

90 minutes with single fare on Leap Card; and 

extension of the ‘Kids Go Free’ promotion to 

August to encourage families to use public 

transport over the summer period. 
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Public Transport and Accessibility 
 

Introduction 
The background paper on public transport and 

accessibility set out the current status around 

the provision of accessible public transport for 

people with disabilities and reduced mobility, 

and what actions are underway and planned to 

progressively make public transport more 

accessible.   

 

Stakeholders were asked to consider the 

priorities to improve public transport 

accessibility for people with disabilities and 

reduced mobility, identify challenges and 

opportunities and suggest international best 

practice examples in relation to public transport 

accessibility.   

 

Whole journey approach 
Submissions advocated that accessibility for all 

passengers should be a foremost concern at 

every stage of public transport planning and 

delivery. They considered that accessibility 

policy should be based on a ‘whole journey’ 

approach from planning a journey to arrival at 

the final destination.   

 

Submissions called for the application of 

universal design principles to both public 

transport and active travel.  They highlighted 

the importance of ensuring that vehicles, rolling 

stock, infrastructure and Information and 

Communications Technology (ICT) systems are 

easy to use/access for people with a wide range 

of abilities and eliminate the need for customers 

to seek assistance.  It was suggested that the 

guiding principles of the United Nations 

Convention on the Rights of Persons with 

Disabilities be used to develop a transport 

system that is based on universal design and 

takes a whole of journey approach.  

 

Communications  
It was considered that communication of 

transport information should be consistent and 

relayed in a variety of ways so that all those 

with different abilities are reached. Submissions 

stressed the importance of both audio 

announcements and visual displays on buses, 

trains and at stations.  There was also 

agreement that users should be able to report 

issues easily and access assistance as required 

throughout their trip.  

 
Services and infrastructure  
It was recognised that public transport plays a 

big part in reducing social isolation and enabling 

people to go about their daily lives. It was also 

recognised that frequent accessible public 

transport services increase equal access to 

employment and education.  

 

A common message was that passengers should 

be able to access boarding points and use 

facilities (ramps, lifts, ticket machines) without 

difficulty.  The importance of configuring public 

transport vehicles so as to make boarding 

straightforward and navigation throughout the 

space comfortable also featured in submissions.  

 

There were suggestions on measures that would 

enable users to travel safely and that the layout 

of transport hubs and vehicles should remove 

dangerous obstacles. This included a suggestion 

to review the layout of station platforms to 

provide a central line of guided travel for the 

visually impaired.  Others recommended that 

travel aids such as wheelchair clamps and high 

contrast interiors be standard for all vehicles.    

 

Submissions recommended expanding 

timetables, increasing wheelchair spaces, and 

creating more awareness about keeping priority 

seating clear.  There was a suggestion to re-run 

the 2017 “Please Don’t Buggy in the Wheelchair 

Zone” campaign to educate other users of public 

transport from occupying space allocated to 

people with reduced mobility.   

 

Other suggestions to improve accessibility for 

wheelchair users included making the “tap” 

option for Leap cards low enough to be 

accessible to everyone and improving the 

configuration of wheelchair spaces on buses.  
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A number of international cities were 

referenced as examples of good practice around 

wheelchair access.  These included additional  

wheelchair spaces on buses (Peterborough, UK), 

level access (Toronto, Canada; Washington, 

USA) and portable ramps at rail stations (UK, 

generally).   

 

The introduction of Customer Service Officers 

on intercity rail routes was welcomed.  It was 

recommended that this service be advertised to 

all passengers and ensure that the Customer 

Service Officer is visible to all passengers who 

need their assistance. There was also a 

suggestion that all those involved in public 

transport design, management and customer 

service should receive disability awareness 

training.  

 

There was a call to eliminate the requirement 

for passengers with disabilities to give advance 

notice to Iarnrόd Éireann and DART. 

 

Submissions also called for accessible bus stops 

to be put in central locations with sheltered 

waiting places.  The importance of providing the 

bus stop infrastructure required for wheelchair 

lifts to safely operate outside of cities and 

towns was also raised (e.g. space and special 

kerbing).    

 

Integration 
Submissions wanted the elimination of 

interchange difficulties such as circuitous 

routes, challenging road crossings, poor signage 

and uncomfortable waiting environments.  It 

was proposed that personnel could be made 

available at stations to support passengers or 

help plan the next stage of their journey.   

Others suggested the arrival and departure 

times of different transport modes should align 

to eliminate long waiting periods. 

 
Wheelchair accessible taxis 
There was a proposal to review the criteria for 

the Wheelchair Accessible Vehicle (WAV) grant 

scheme for taxis and the definition of a suitable 

vehicle.  A suggestion was to make it mandatory 

for WAVs to use low gradient ramps, i.e. a low 

floor taxi or a platform ramp in higher vehicles.   

Stakeholder engagement 
Submissions requested more engagement with 

passengers with disabilities and older 

passengers. It was highlighted that these 

passengers know what facilitates and what 

prevents travel and that their experience should 

be used in a constructive way.  There were 

proposals for passengers to be involved 

throughout the planning, design and 

implementation of infrastructure and services to 

help ensure they are fit for purpose.  There 

were also suggestions that people with 

disabilities be employed in key roles within the 

area of accessibility such as Access Officers.   
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Active Travel 
 
Introduction 
The background paper on active travel set out 

to examine the previous and current role of 

active travel modes (walking and cycling) in the 

context of the wider transport network.  An 

evaluation of the Smarter Travel Areas funding 

programme, commissioned by the Department 

and conducted by AECOM consultants, was also 

published as part of the public consultation 

process.   

 

Funding and governance  
There was a view among submissions that there 

is an imbalance towards catering for motor 

traffic and that current policy favours car 

dependency and road building over active 

travel.  Many submissions called for an increase 

in the proportion of funding allocated for active 

travel.   

 

Submissions requested greater integration 

between Government Departments to address 

active travel issues, for example between 

education, health and transport.   

   

There was support for the appointment of 

active travel officers in local authorities to plan 

and develop active travel infrastructure and also 

suggestions to establish a National Active Travel 

Office.  

 

It was also suggested that the health benefits of 

cycling are recognised by mandating the use of 

the World Health Organisation Health 

Economic Assessment Tool in the economic 

assessment of all publicly funded projects.   

 

Design of public space 
There was a call for the elimination of through-

traffic in city centres. The view was that the 

absence of private vehicles would make active 

travel safer and public transport quicker.  

 

A recurring theme was for pedestrians, cyclists 

and motorists to be physically segregated into 

separate speed zones to reduce conflict over 

shared space. It was suggested that a 30 kmph 

speed limit should be standard in any residential 

areas or on roads where vulnerable road users 

and vehicles mix.  Ideas to achieve physical 

separation included both short term (bollards, 

rubber dimples and rumble strips) and long term 

measures (retrofitting and rearranging street 

design).  

 

Another common theme was to make active 

travel modes attractive by setting minimum 

standards for connectivity and permeability in 

land use planning. Submissions advocated that 

both footpaths and cycle lanes should be well lit 

and continuous and that they should connect 

city centres, suburbs, parks, employment and 

education centres.   There were also requests 

for increased permeability through measures 

such as the removal of physical obstacles (e.g. 

kissing gates, fences, cul de sacs) and the 

creation of shortcuts for pedestrians and 

cyclists.    

 

Submissions called for the application of 

universal design principles to both public 

transport and active travel and to give travellers 

who are self-powered the shortest and easiest 

journey. This included designing road features 

(intersections, junctions, crossings) according to 

the needs of vulnerable groups like children, 

people with reduced mobility, pedestrians and 

cyclists.  For instance there was support for the 

prioritisation of safe, accessible and connected 

active travel infrastructure so children can walk 

and cycle to school.  There were also calls to 

implement walking and cycling bus initiatives for 

school children.   

 

Behavioural change 
It was considered that there is a need to 

encourage people to use active travel by making 

it safer and greater enforcement of measures 

for illegal loading and parking on footpaths and 

cycle lanes.   

 

There were calls to increase safety and 

awareness of cyclists through campaigns and a 

variety of initiatives.  Suggestions included 

community bike rides, car-free weekends in city 

centres and cycle waves.  
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A number of submissions referred to the low 

number of women cycling as a means of 

transport.  There were suggestions to fund 

research, advertising campaigns and training 

specifically targeting women cyclists.   

 

Submissions also drew attention to research 

that shows how the lack of safe infrastructure 

determines the profile and number of active 

travel users.   

 

There was support for existing policies and 

programmes that encourage and enable active 

travel, for example the National Physical Activity 

Plan, Get Ireland Walking and Get Ireland Cycling.   

 

A number of submissions called for incentives 

for workplaces to promote active travel for 

employees, for example, changing rooms, cycle 

racks, shower facilities and bike parking. The 

importance of having supporting active travel 

infrastructure alongside these incentives was 

also highlighted.   

 

Walking 
Many submissions recommended making 

walking more attractive by increasing the 

number of walkways and pedestrianised areas. 

 

Submissions advocated designing pedestrian 

crossing points to highlight the hierarchy of 

road users e.g. using varied paving texture and 

colour, varying surface height, narrowing of 

crossing points and provision of longer and 

more frequent pedestrian signal cycles. There 

was also support for the removal of pedestrian 

islands so that pedestrians do not have to wait 

for two separate light sequences to cross one 

road.   

 

Cycling 
Submissions stressed the importance of 

physically separate cycling infrastructure as an 

overarching goal. Emphasis was also put on the 

need to maintain road surfaces to a high 

standard to reduce the need for cyclists to 

swerve or brake in order to avoid hitting 

hazards.   

 

There was support for citywide cycle networks 

in Cork, Galway, Limerick and Waterford, inter-

urban greenways and calls to expedite the 

Greater Dublin Area Cycle Network Plan.  

  

Submissions sought improved integration by 

providing more cycle and electric scooter space 

on bus, rail and tram services. There were also 

calls to make quality, sheltered and secure bike 

parking available in all towns, at all public 

buildings and at venues for major events and 

conferences.  

 

There was support for the city bike schemes 

and an expansion of bike and micro-mobility 

rental schemes to all major transit destinations 

and cities nationwide.  Submissions also called 

for electric bikes (e-bikes) and e-scooters to be 

included in city bike scheme fleets.   

 

Submissions supported the Cycle to Work 

scheme and called for it to be expanded to 

different groups and to increase the current 

allowable value.  There were also proposals to 

expand the scheme to include the cost of cycle 

training, road safety and additional bike 

maintenance.   The Cycle to Work scheme 

comes under the remit of the Department of 

Finance and since the public consultation 

process an increase allowable expenditure for e-

bikes and other bikes was announced under the 

Government’s July Jobs Stimulus 2020.   

 

A number of submissions highlighted the 

potential of e-bikes to broaden the range of 

people who can cycle and for longer, and hillier 

journeys.    

 

National Cycle Policy Framework 
A number of submissions commented on the 

existing 2009 policies, particularly the National 

Cycle Policy Framework 2009-2020.  There were 

calls to continue the 19 objectives of the NCPF 

to provide an overarching framework for 

supporting cycling.  Some submissions 

advocated progressing the NCPF actions that do 

not require additional funding such as legislative 

actions.  There were also recommendations to 

establish an institutional structure to coordinate 

and oversee measures needed to achieve modal 
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shift, in line with the structures recommended in 

Chapter 6 of the NCPF.  A number of 

submissions called for the establishment of a 

National Advisory Forum (Action 17.2 of the 

NCPF) and a Network of Cycling Experts (Action 

17.4 of the NCPF). 

 

Smarter Travel Areas programme 
An Ex Post Evaluation of the Smarter Travel Areas, 

which ran between 2012 and 2016, was 

published as part of the public consultation 

process and stakeholders were asked to 

consider which recommendations of the 

evaluation should be prioritised for action.  

There was support for prioritisation of the 

following recommendations -  

o Investment in a higher standard of 

segregated cycling infrastructure, where 

possible, which is more likely to offer a 

higher perception of cycling safety and 

therefore encourage modal shift.  

o Ensure delivery of all facilities is 

accompanied by appropriate maintenance 

strategies. 

o Deliver a National Walking Policy.  

o Encourage local authorities to identify and 

deliver quick-win safety and urban realm 

measures that improve the permeability 

and attractiveness of walking. 

o Disseminate training and guidelines for 

local authority staff designing and 

delivering behavioural change measures. 

o Develop a cross government approach to 

tackling issues associated with car 

dependency for the school trip. 
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Climate Change 
 
Introduction 
Two background papers on climate change 

issues were published as part of the public 

consultation process.  The background paper on 

alternative fuel options for the urban bus fleet 

consisted of a qualitative and quantitative 

appraisal of a range of options available for 

Ireland’s Public Service Obligation (PSO) urban 

bus fleet. 

 

A wider background paper was also published 

on the current climate change challenges facing 

Ireland and the steps that are being taken to 

reduce emissions in line with climate action 

policies.  

 

Fuel options for the urban bus fleet 

Costs and challenges 

Submissions underlined the importance of not 

focusing on one technology.  They emphasised 

that the merits of a diversity of fuel 

sources/technologies should be encouraged to 

reinforce fuel security and resilience and avoid 

technology lock-in. 

 

There was support for the target to convert the 

BusConnects bus fleet to Low Emissions 

Vehicles (LEVs) by 2035.   The work done by the 

Department through the Low Emission Bus 

Trials was welcomed and there was a call for 

more ambitious pilot programmes to be funded.   

 

Some submissions stressed that the additional 

costs of switching to alternative fuels for the 

urban bus fleet should not result in increased 

fares for passengers as it could disincentivise 

use of the public transport network. 

 

A number of challenges were highlighted in 

relation to transitioning the PSO urban bus fleet 

to alternative fuels and technologies.  Alongside 

avoiding technology lock-in, these included the 

availability of right-hand drive vehicles; the 

ability to affect meaningful reductions in 

emissions and transport related pollutants in the 

short to medium term; and ensuring value for 

money and the ability in tandem to increase 

fleet numbers.  The need to train maintenance 

crews in new technologies was also raised.   

 

There was a call to introduce more incentives to 

encourage public and private buses to 

decarbonise their fleets to electric, hybrid and 

hydrogen buses.    

 

Compressed Natural Gas (CNG) 

It was advocated that the availability of right 

hand drive vehicles should not be considered as 

a barrier to the rollout of CNG in Ireland as CNG 

buses are made to order.  There was also a call 

to establish a framework to facilitate the 

purchase of CNG buses.   

 

The city of Madrid was referenced as an 

example where CNG fuelled buses are being 

rolled out. 

 

Biomethane 

It was proposed that a market structure be 

developed to support anaerobic digestion (AD), 

through regulatory and infrastructure support 

and subsidy support at the outset. It was 

considered that the development of AD hubs 

and grid access should adopt a model that 

mirrors Ireland’s thriving national dairy 

cooperative model through coupling AD hubs 

with grid access.  

 

Electric buses 

There was a view that the double decker bus as 

the vehicle of choice has proved to be an 

obstacle in the changeover to electric buses.  It 

was considered that streamlined bus lanes and 

routes mean that longer single decker buses 

could now be easily deployed and the more 

flexible layout could easily facilitate passengers 

of all ages and abilities. 

 

Hydrogen 

It was suggested that targeted policy 

interventions may be necessary to pump-prime 

the market until economies of scale for 

hydrogen are achieved or until the national 

carbon tax is high enough to ensure 

unsupported switching.  
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In order to enable hydrogen as an option for 

zero emission buses beyond the first 

deployment, there was a view that clear signals 

on future fuel cell bus support and intentions 

needed to be provided.   

 

There was a call to increase support for 

research, development and innovation in the 

advancement of hydrogen-based technology 

across a spectrum of uses.  London was cited as 

the first city in the world to have double-decker 

hydrogen-powered buses.  

 

Finally, a number of submissions referenced 

Hydrogen Mobility Ireland’s strategy - A 

Hydrogen Roadmap for Irish Transport 2020-

2030. 

 

Modal shift 
On the wider issue of reducing overall transport 

emissions, submissions focused on shifting to 

more sustainable modes of travel.   

 

In urban areas, submissions advocated that 

walking and cycling (including e-mobility) and 

public transport should be fostered through 

adapted infrastructure, services and policies.  

Submissions stressed that the sustainable 

mobility network must be sufficiently attractive 

in terms of capacity, convenience, reliability, 

efficiency and affordability to achieve 

behavioural changes on a large scale.  There was 

support for continued investment in public 

transport infrastructure to promote modal shift 

including the planned projects of MetroLink, 

DART+ and BusConnects.  

 

Some submissions considered that actions 

related to the Avoid-Shift-Improve principle 

should focus on prioritising the switch to active 

modes of transport and that the current status 

quo of a car based transport system cannot be 

replaced by an electrified version.   

 

While submissions agreed that there is a need 

to move to more low emission cars, a number of 

submissions commented that these vehicles still 

have a major resource consumption impact and 

continue to emit particle pollutants through 

brake fluid, tyre wear etc.  They also 

commented that they exacerbate congestion 

and sedentary lifestyles and that the priority 

should be to encourage a shift from the use of 

cars to active travel in order to achieve climate 

targets.   

 

Submissions called on the public sector to lead 

by example by giving greater priority to low-

carbon transition in procurement policies, 

reduction of car parking and staff travel 

schemes.  It was suggested that local authorities 

and State agencies act as leaders in 

demonstrating the benefits of alternative fuel 

usage.  

 
Electric vehicles  
Submissions considered that there needed to be 

a significant increase in the electric vehicle 

charging network across the country.  There 

were also calls for the incentives for the 

purchase of electric vehicles to be improved.  

The view was that the major impediment to 

most car users switching over to electric 

vehicles is price.  

 

It was suggested that the existing Sustainable 

Energy Authority grant scheme for a new 

Battery Electric Vehicle or a Plug-in Hybrid 

Electric Vehicle should be extended.  It was also 

proposed that the scheme be expanded to 

include electric bikes, cargo bikes and other low 

emission vehicles. 

 

Petrol and diesel vehicles  
There was a call to end all supports for the use 

of petrol/diesel cars by companies including the 

benefit associated with car leasing.  In the 

context of air quality, submissions advocated 

the phased banning of diesel engine cars from 

all major urban city centres.     

 

Behaviour change 

There were calls to create an educational 

campaign to highlight the carbon footprint that 

accompanies the transport choices people 

make, promoting sustainable transport and 

working to change the car-focused transport 

culture.  This included providing information to 

travellers on how much carbon savings are 

made by using public transport or active travel 
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and how much progress is being made on 

national targets for greenhouse gas reduction.   

 

It was suggested that a national awareness 

campaign on transport emissions could be 

tailored at a local level and within primary and 

secondary schools through the Green Schools 

programme, with more involvement and support 

of parents. 

 

There was a proposal that focused taskforces 

could combine insights from public, private and 

academic actors around specific transport 

challenges and this could build upon the success 

of the Low Emission Vehicle Taskforce.  It was 

also considered that more diverse and inclusive 

transport research is needed, as well as channels 

of communication and absorptive capacity for 

more evidence-based policy making.  

 

Appraisal of projects  
Submissions supported consideration of the 

climate impact in the appraisal of transport 

projects alongside economic and financial 

drivers.   It was also considered that the carbon 

reduction potential of measures should be 

quantified across whole-of-life costs including 

the carbon emissions of any wider investments 

or activities which need to occur.  

 

Demand management   
There were proposals to introduce demand 

management measures to address both climate 

change issues and alleviate congestion. These 

included measures to reduce traffic demand 

such as the introduction of Low Emission Zones 

in urban areas. 

 

There were also a number of suggestions 

around heavy goods vehicles (HGVs) to reduce 

emissions.  These included charging HGVs for 

the use of certain roads and introducing targets 

for goods delivery by sustainable modes in 

urban areas. 
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Congestion 
 
Introduction 
The background paper on congestion set out 

trends in Irish traffic congestion, policy 

interventions to date, other potential 

interventions and international examples to 

address traffic congestion.  Stakeholders’ views 

were sought on the opportunities and 

challenges around reducing traffic congestion in 

the cities and other urban areas and how 

sustainable mobility can respond to these.  

Stakeholders were also asked to consider the 

role of additional demand management 

measures such as congestion charging, 

alongside supply focused measures, to address 

urban congestion. 

 

Demand focused interventions 
As with suggestions to address climate change 

issues, a key theme to alleviate congestion was 

to make private car use the least attractive 

option.  There were calls to introduce measures 

to discourage through-traffic in city centres.  

 

A number of submissions supported the 

introduction of congestion charges.  For 

example, that congestion charges be applied on 

a cordon basis at the boundaries of 

metropolitan areas to reduce congestion and 

make public transport more competitive.  

 

Other variations on this theme included 

distance-based road user charging to discourage 

lengthy commuting and Low Emission Zones 

which discourage high polluting vehicles.  

 

Submissions also proposed reducing parking 

levels in urban areas to discourage private car 

use.  Suggestions included limiting on street 

private parking to residents only, setting prices 

to discourage long-stay parking and enforcing 

employment based car parking limits.  

 

There were a number of suggestions to reduce 

commuting levels and in particular to promote 

remote working.  For example there was a 

suggestion to use fiscal measures to reward 

companies with remote workers or introduce a 

shorter working week. Alternatively that city 

centre offices could be replaced with local 

shared work spaces for nearby residents.  There 

was also a proposal to support the concept of 

reverse commuting to alleviate congestion and 

encourage the increased and efficient use of 

public transport from urban to suburban areas. 

 

The link between remote working and travel 

demand has been highlighted in recent months 

with the COVID-19 restrictions which 

accelerated the use of remote working and saw 

decreases in both the use of private cars and 

public transport.     

 

Submissions also looked at encouraging and 

incentivising shared mobility to reduce single 

occupancy in private vehicles – for example, car 

clubs, car-sharing and car-pooling.  Some 

submissions pointed out that car-pooling is now 

a well-established means of travelling in other 

European cities. Suggestions included 

encouraging employers to establish incentivised 

car-pooling schemes for employees, allowing 

shared vehicles to use bus lanes and providing 

dedicated parking spaces.   

 

In relation to the emerging trend of ride sharing 

apps, there was a view that, while these services 

increase transport supply, they do not 

necessarily prevent single occupancy and may 

increase congestion and pollution.   There were 

also references to the regulatory aspects of 

shared mobility and these are expanded on in 

the regulation section. 

 

A number of submissions supported the use of 

technology to better control traffic flow, for 

example variable speed limits on motorways.   

 

Supply focused interventions 
Some submissions stressed that demand 

management solutions should only be enacted 

after viable alternatives to the private car had 

been provided.  It was argued that measures like 

congestion charges would disproportionately 

affect low income earners. 
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Submissions advocated for increased 

investment in sustainable mobility over 

investment in roads and that there was a 

conflict in promoting modal shift away from 

private car use while investing in the expansion 

of the road network.  There were calls for 

increased capacity on the bus and rail networks 

and more frequent services to help achieve 

modal shift and accommodate a growing 

population.   

 

Submissions also recommended that transport 

services be linked to active travel options and 

feeder bus services to increase ease of access. 

For instance that park and ride options should 

be installed along the outskirts of main urban 

centres and at major transport hubs.   

 

Some submissions supported the reallocation of 

road space to more sustainable modes of 

transport by converting car lanes into bus lanes, 

bike lanes and widened footpaths.  A number of 

submissions called for a ban on taxis using bus 

lanes particularly when not carrying any 

passengers.  There was also a view that there 

should be better enforcement of the illegal use 

of bus lanes to allow buses to travel more freely. 
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Land Use Planning and Transport Planning 
 
Introduction 
This background paper set out the factual 

situation in relation to the integration of land 

use planning and transport planning in the 

context of the National Planning Framework.   

Integration of planning 
While land use planning comes under the remit 

of the Department of Housing, Local 

Government and Heritage, the links between 

land use and transport planning are recognised 

in the National Planning Framework and the two 

Departments have been working collaboratively 

to strengthen the policy links between these 

areas.     

It was acknowledged in some submissions that 

there have been moves towards better 

integration of land use and transport planning.  

However, it was considered that more robust 

integration was needed between stakeholders.  

This included in areas such as compact growth, 

transport orientated development, mixed-use 

development and permeability.     

Suggestions also included post-delivery 

monitoring as a key element of planning where 

expected transport impacts are assessed against 

actual to inform future applications.  It was also 

considered important to provide some focus on 

the practical implementation of integrated land 

use and transport planning on the ground.   

The role of the Regional Spatial and Economic 

Strategies and the Metropolitan Transport 

Strategies in supporting integrated planning was 

referenced.  There was a view that the current 

timeframe for these plans/strategies is too short 

to plan for the long-term development of towns 

and cities.  There was support for the proposed 

development of Local Transport Plans by local 

authorities.   

The role of local authorities was raised in many 

submissions.  It was considered that there is a 

need to develop a broader skills base at local 

authority level.  Suggestions included increasing 

expertise in urban design, transport planning, 

behavioural change and active travel.   

Compact growth 
Many submissions supported the National 

Planning Framework key objective around 

compact growth in order to promote increased 

use of active travel and public transport.   

Submissions called for the promotion of 

transport orientated development to deliver 

compact growth and ensure that sustainable 

mobility planning is integrated into national, 

regional and local plans at an early stage to 

prevent dispersed development.  There was 

reference to the recommendations of the 

National Economic and Social Council on 

transport orientated development.   

Submissions emphasised the importance of 

ensuring that land zoned for residential 

development is located in close proximity or 

well connected by public transport corridors to 

existing and proposed services (e.g. schools, 

retail, community, health, sports/amenity 

facilities).  It was suggested that a density 

gradient should be required near public 

transport nodes and that high-density 

developments should always be located near 

public transport nodes.   

A number of submissions also advocated 

utilising land value capture to fund key public 

transport projects (e.g. taxing value increases or 

contributions from property owners).   

There was support for densification and 

brownfield development of urban areas.  Linked 

to this were suggestions to focus on the 

provision of mixed use development where 

office space, schools and health care facilities 

are located in close proximity to residential 

development.   

There were calls for planning policy to focus on 

the concept of 5, 10 or 15 minute 

neighbourhoods whereby services are available 

locally within walking and cycling distance or are 

accessible by high quality public transport 
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services.  The city of Paris was referenced as an 

example in this area.    

Where compact development is in place with 

easy access to sustainable mobility options, 

submissions supported low-car use residential 

development with limited car-park spaces and 

increased cycling facilities such as storage.    

There were calls for changes to current car-

parking policies by local authorities in order to 

promote modal shift to more sustainable modes.  

It was also suggested that revenue generated by 

local authorities through car parking favours car 

use and does not encourage local authorities to 

promote modal shift. 

Permeability  
As already mentioned under the active travel 

section, submissions called for enhanced 

permeability of urban areas to promote active 

travel use.  This included calls to retrofit existing 

urban areas and that all new developments 

should provide for optimum levels of 

connectivity and permeability, particularly for 

walking and cycling.   

A number of submissions referenced the 2013 

Design Manual For Urban Roads and Streets 

(DMURS) which is a joint publication of the 

Department and the Department of Housing, 

Local Government and Heritage.  Submissions 

supported DMURS and considered that the 

guidelines provide practical measures to achieve 

permeability and connectivity in urban areas 

and that they should be reinforced in future 

policy.  However, there was a view that the 

guidelines are not being applied consistently 

throughout the country.    

International practice 
There were a number of suggestions of 

international examples around integrating land 

use and transport planning that could be applied 

in an Irish context.  Suggestions included models 

adopted in the cities of Copenhagen, Freiburg, 

Paris, Stockholm and Vienna.   
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Regulation of Public Transport  
 

Introduction 
The regulation background paper set out the 

key regulatory arrangements for sustainable 

mobility in Ireland.   Stakeholders’ views were 

sought on opportunities to improve the 

institutional arrangements for the regulation of 

the sector and how stakeholders can work more 

collaboratively.   

Governance 
A number of submissions supported extending 

the statutory transport planning functions of the 

National Transport Authority beyond the 

Greater Dublin Area, in line with the 

commitment in the National Planning Framework.  

In tandem with this, there was a call to establish 

regional and metropolitan agency offices to 

work with regional and local bodies and 

implement the metropolitan transport 

strategies.   

Shared mobility 
Submissions called for a regulatory environment 

that encourages innovation and smart city 

solutions. It was highlighted that there is little or 

no regulation around emerging technologies 

such as app-based mobility services and that 

regulation is crucial to guarantee safety, address 

environmental concerns and ensure consumer 

protection.  It was considered that inappropriate 

regulation could inhibit accessibility and stifle 

development of services that may contribute to 

a more sustainable transport network. 

There was support for the development of 

intelligent transport solutions such as Mobility 

as a Service (MaaS) and the adoption of digital 

platforms to facilitate modal shift. Submissions 

highlighted the potential to connect multiple 

mobility services and allow consumers to plan, 

book and pay for journeys using a mobile app.  

The Helsinki example was cited by some 

submissions for its MaaS app that provides the 

user with a complete and personalised journey 

from bike hire to real time bus and rail 

information.  Submissions recommended that 

the Department assess the impact of regulatory 

policies for other sectors (such as data security) 

on urban MaaS solutions to ensure they act as 

enablers not barriers to effective, rapid and 

scalable development.  

Submissions suggested that the Department 

research what constitutes ‘good MaaS’ 

development and align this with policy 

objectives. It was also considered equally 

important to carry out a study of what types of 

MaaS implementation should be prevented.  

While one view was to maintain a permissive 

regulatory environment to encourage new app-

based mobility services, the counter argument 

was that regulation should aim to prevent the 

exploitation of loopholes and the undermining 

of public transport by private mobility providers.  

As outlined earlier, there was also caution that if 

mobility services develop in an uncontrolled 

way, it could have unintended negative 

consequences such as aggravating congestion 

and pollution. 

E-scooters 
There was support for regulation to allow the 

use of powered personal transporters such as e-

scooters on public roads to reduce congestion 

and pollution and that there was a need for 

clarity on these devices.  However it was also 

highlighted that there is a need to consider the 

safety of other road users (pedestrians, cyclists) 

who may be using the same road space as e-

scooters and e-bikes but travelling at a slower 

speed.   

International practice 
It was suggested that the Department should 

consider examining the regulatory models for 

countries which have cities and regions of 

comparable scale and climate to Ireland.  

Suggested models included Belgium, Denmark 

and the Netherlands.   
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Public Transport in Rural Ireland 
 

Introduction 
The background paper set out the factual 

situation in relation to public transport in rural 

Ireland.  It asked for stakeholders’ views on the 

opportunities and challenges in providing public 

transport in rural areas, including in the context 

of the National Planning Framework objective to 

regenerate rural Ireland by promoting 

environmentally sustainable growth patterns.  

Stakeholders were also asked to suggest 

international best practise examples of public 

transport services in rural areas. 

Joined up thinking  
Submissions supported better collaboration 

between Government Departments and local 

agencies in the development and delivery of 

public transport in rural areas.   

This included collaboration between Local Link 

Offices and local authorities on the 

development of County Development Plans and 

Local Transport Plans as well as around 

improved signage and bus stops/shelters. It was 

suggested that there is an opportunity to use 

the knowledge and experience of the Local Link 

Offices in the planning and delivery of public 

transport in rural areas. 

The importance of ongoing engagement with 

local communities around their transport needs 

was also highlighted.   

Integration 

A recurring theme in submissions was the need 

to improve interchange options and 

connectivity between public transport services 

in rural areas in order to provide a viable option 

to car use.  The importance of a connected 

public transport service in combatting social 

isolation and reducing social exclusion was 

highlighted.  It was proposed that a 

comprehensive review should be carried out by 

the National Transport Authority to assess 

public transport needs, together with existing 

public transport services in rural areas.    

 

There was a suggestion to create local and 

regional networks where minimum Levels of 

Service (LoS) are defined, and provided for, 

based on pre-determined criteria such as 

centres of population, travel demands and 

commuting patterns.   This suggestion links in 

with the commitment in the Programme for 

Government to develop and implement a 

sustainable rural mobility plan.   

There were calls to expand rural bus links to 

improve public transport connections between, 

and within, rural towns and villages.  

Suggestions to improve connectivity included 

aligning Local Link services to connect with 

other public transport routes, including Bus 

Éireann, Iarnród Éireann and neighbouring Local 

Link services.   

Submissions also wanted more integration 

between Local Link services, HSE non-

emergency transport services and school 

transport services in rural areas to avoid 

inefficiencies and duplication of services. 

There were requests to provide sheltered bus 

stops with timetable information and place 

interchange facilities along national roads and 

public transport hubs.  A number of submissions 

called for improvements to the accessibility of 

rural buses and bus stops for people with 

disabilities.  There was a view that a significant 

issue in the provision of passenger transport 

services in rural areas is the lack of 

infrastructure, in particular the absence of bus 

stops, bus shelters and real time information.   

There was support for the development of park 

and ride facilities in rural areas for connecting to 

transport and to walkways and cycle lanes.   

Local Link 

Many submissions looked for increased funding 

and an expansion of Local Link services 

throughout the country.  There were requests 

for more daily regular and demand responsive 

rural services and connections with the main 

bus arteries throughout the country. While the 

introduction of night time services was 
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welcomed, there were calls for more frequent 

services and an expansion of the number of 

routes providing these services.   

A number of submissions called for a rollout of 

integrated ticketing on rural transport services. 

There was also a suggestion to develop services 

to support tourism and recreational activities.     

Structures   
Some submissions proposed the implementation 

of a statutory framework to underline and 

support the work of Local Link Offices as the 

local unit for the development, management 

and integration of local public transport 

services. 

There were also calls to review the current 

retendering process for the management 

functions associated with the delivery of Local 

Link services. It was suggested that cooperation 

rather than competition should be the 

underlying philosophy in the development of 

transport structures which rely on a partnership 

style structure to sustain them. Submissions 

considered that there are other ways of 

ensuring value for money and transparency 

rather than competitive tendering between 

neighbouring Transport Co-Ordination Units.   

International best practice 
Some international examples were cited around 

the provision of public transport in rural areas.   

These included the Scottish Highlands model of 

delivery that is coordinated through local 

authority structures to facilitate public 

transport, school transport, management of 

ancillary supports such as bus stops and bus 

shelters and public liaison and interface.  A 

Taxibus model in Quebec was also referenced 

where passengers reserve by telephone and 

other passengers are picked up en route to 

various stops in the community. Submissions 

outlined that this service is subsidised for local 

residents with residents from outside the area 

using the service paying a higher rate. 
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Statistics and Trends 
 

Introduction  
The background paper on statistics and trends 

brought together readily available data and 

statistics on public transport in Ireland.  Data 

and statistics on active travel (cycling and 

walking) were included separately in the 

background paper on active travel.   

 

Data gaps and limitations 
There was a view that greater investment in 

data collection and data sharing is needed to 

achieve a better and more holistic 

understanding of travel patterns.  

 

It was suggested that travel surveys could be 

further expanded to get a clearer picture of all 

the transport modes that individuals use, for 

example, multi-modal trips, non-commuting 

trips, and congestion-related data.  

 

This included expanding the current number and 

scale of physical transport usage surveys, such 

as cordon counts, to provide a more accurate 

baseline and to effectively track initiative 

effectiveness into the future especially outside 

Dublin.   

 

It was also considered useful to track disruptive 

changes to transport via statistics related to car 

ownership caused by recent/future introduction 

of shared cars, electric vehicles, electric bicycles 

etc.  

 

There was a view that there is a lack of 

qualitative data on how people experience their 

daily commute. It was considered that there is a 

need to engage with people in local 

communities in order to gain the necessary 

insight into different demographics and improve 

the quality of experience.  

 

There was also a call to address the deficit of 

data around how people with disabilities engage 

with current transport in Ireland by applying 

smart city technology.  

 

Another proposal was to conduct a needs-based 

analysis to establish current levels of 

connectivity, travel patterns and service gaps 

outside of major cities.   

 

National Travel Survey 

There were a number of suggestions on how the 

Central Statistics Office’s National Travel Survey 

(NTS) could be expanded to guide sustainable 

mobility policy and there was a view that the 

NTS should be conducted on an annual basis.     

 

Suggestions included collecting data on the 

mode used for school and college trips to 

understand why an increasing number of 

parents drive children to school.   

 

Data sharing  
In the context of emerging trends such as 

Mobility as a Service, it was suggested that 

private sector transport service providers (e.g. 

bus, bikeshare, taxi operators) should be obliged 

to share data in order to provide a basis for real 

time journey planning and integrated ticketing.   
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5 Next Steps 
The submissions received as part of the public 

consultation and the stakeholder engagement 

events have been invaluable resources that will 

inform the development of a new national 

Sustainable Mobility Policy over the coming 

months.  This will provide a strategic backdrop 

to the increased investment planned by the 

Government in the coming years.  The aim is to 

develop a new policy that better supports 

sustainable mobility – linking more people to 

more places, for more of their journeys and 

promoting increased use of integrated and 

accessible active travel and public transport.   

 

The new sustainable mobility policy needs to 

plan for a post COVID-19 future.  There is need 

to consider new working arrangements arising 

from COVID-19 and potential ongoing social 

distancing requirements and the impact of these 

on travel demand and the capacity of our active 

travel and public transport networks.     

 

The new policy will build on the policies and 

actions of the 2009 policies and set out 

additional policies and actions to advance the 

ambitions of the Programme for Government in 

the area of sustainable mobility. It is intended to 

engage further with stakeholders as the new 

policy is developed.   
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Appendix 1 – Submissions received 
 

No. Organisation/Individual (initials) 

001 DOM 

002 PH 

003 LH 

004 ST 

005 SM 

006 MS 

007 FC 

008 LC 

009 JMB 

010 MOC 

011 SA 

012 VS 

013 KD 

014 MF 

015 CM 

016 PM 

017 HG 

018 CD 

019 XB 

020 TH 

021 SNS 

022 VM 

023 AS 

024 BC 

025 KF 

026 TR 

027 Coach Tourism and Transport Council of Ireland 

028 Ardee and District Community Trust 

029 AT 

030 Skerries Age Friendly and Town Initiative 

031 JS 

032 Waterford Older People's Council 

033 Cork Chamber 

034 ML 

035 MOM 

036 FM 

037 PN 

038 BJ 

039 RKD Architects 

040 GS 

041 Herbots Solicitors 

042 Callaghan Engineering 
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No. Organisation/Individual (initials) 

043 RKD Architects 

044 RKD Architects 

045 RKD Architects 

046 RKD Architects 

047 RKD Architects 

048 RKD Architects 

049 Adrigole Family Resource Centre 

050 RKD Architects 

051 RKD Architects 

052 Brendan Merry & Partners  

053 Winterbrook 

054 RKD Architects 

055 DC 

056 RKD Architects 

057 Venture Finishing 

058 Cork Chamber  

059 Designer Group 

060 Sandymount Hotel 

061 Voi  

062 RH 

063 Tristan Capital Partners  

064 EC 

065 Ratoath Men’s Shed 

066 MS 

067 Age Friendly Fingal 

068 RB 

069 ROL 

070 Royal College of Physicians of Ireland 

071 AUB 

072 Local Link Laois Offaly 

073 KP 

074 CB 

075 Skerries Age Action Town 

076 Community Rehab and Support Team Cork 

077 Local Link Wexford 

078 Meath LaterLife Network 

079 Disability Federation of Ireland  

080 LC 

081 AG 

082 ChargePoint 

083 GD 

084 Chartered Institute of Logistics and Transport 

085 Headway 

086 HMC 
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No. Organisation/Individual (initials) 

087 Local Link Waterford 

088 CR 

089 Irish Doctors for the Environment 

090 Public Health Medicine Environment and Health Group  

091 Seanoírí na Dromoda 

092 Vintner's Federation of Ireland 

093 VT IoT 

094 JJ Rhatigan & Company 

095 CC 

096 Latton Social Services and Development CLG 

097 KC 

098 Carlow Kilkenny Wicklow Local link TCU 

099 LD 

100 Mayo County Council/Local Link Mayo 

101 Department of Rural and Community Development 

102 Dublin Town 

103 Cisco 

104 Local Link Network 

105 VM 

106 MH 

107 CMG 

108 AMD 

109 DM 

110 OW 

111 daa plc 

112 AC 

113 TM 

114 SF 

115 TOF 

116 SV 

117 GL 

118 Gottstein Architects 

119 JL 

120 JOC 

121 SM 

122 JH 

123 ZOS 

124 SM 

125 COF 

126 Annascaul Tidy Towns Action Group 

127 RF 

128 NB 

129 JOG 

130 CMC 
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No. Organisation/Individual (initials) 

131 Irish Pedestrian Network Cork 

132 GM 

133 Cycling Without Age 

134 PC 

135 JR 

136 RO 

137 SR 

138 JS 

139 SB 

140 AF 

141 EOC 

142 AMBER 

143 NFD 

144 Cahil Cycles 

145 AM 

146 Dublin Bus 

147 PMG 

148 Board of Directors Flexibus -Louth, Meath Fingal 

149 Management and Staff Flexibus - Louth, Meath, Fingal 

150 WW 

151 Wexford Bicycle User's Group 

152 Independent Living Movement Ireland  

153 LineSight 

154 KB 

155 Woodlands Residence Association 

156 Celbridge Access Group 

157 Irish Deaf Society 

158 SD 

159 An Taisce 

160 EB 

161 OM 

162 ROC 

163 SM 

164 MW 

165 Hibernia REIT plc 

166 PH 

167 Dublin Chamber 

168 OC 

169 Green-Schools Travel 

170 Eastern & Midland Regional Assembly 

171 NB 

172 Gas Networks Ireland 

173 AECOM 

174 AW 
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No. Organisation/Individual (initials) 

175 Cycling Ireland 

176 National Women's Council of Ireland  

177 LB 

178 Association of Health Promotion in Ireland 

179 TW 

180 University College Cork 

181 Community Road Safety Action and Information Network 

182 Enterprise Holdings 

183 HDO 

184 Sligo Cycling Campaign 

185 Arup 

186 Sport Ireland 

187 VM 

188 Kerry Branch of The Green Party 

189 Bus Éireann 

190 Matthews Coach Hire Limited 

191 Irish Planning Institute 

192 Dublin Commuter Coalition 

193 BleeperBike Ireland 

194 Bord Gáis Energy 

195 EW 

196 Kerry County Council 

197 An Mheitheal Rothar 

198 Irish Heart Foundation 

199 DT 

200 Kerry Cycling Campaign 

201 Indaver  

202 Irish Cancer Society 

203 Cork City Public Participation Network 

204 TS 

205 CIÉ 

206 Epilepsy Ireland 

207 Chambers Ireland 

208 Transport Infrastructure Ireland 

209 Kildare County Council 

210 Iarnród Éireann 

211 Transport Planning Society 

212 Hydrogen Mobility Ireland Group 

213 MP 

214 Cyclist.ie  

215 LG 

216 Southern Regional Assembly 

217 Transport and Mobility Forum Cork 

218 Ibec 
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No. Organisation/Individual (initials) 

219 Dún Laoghaire-Rathdown County Council 

220 RF 

221 Maynooth Cycling Campaign 

222 DMOC 

223 Hydrogen Ireland 

224 LD'A 

225 Trinity College Dublin 

226 DG 

227 KB 

228 Hack Access 

229 Western Development Commission 

230 Liberty Bell 

231 Irish Rural Link 

232 Toyota Ireland 

233 RE 

234 American Chamber 

235 Limerick Cycling Campaign 

236 BH 

237 Cork Cycling Campaign 

238 BM 

239 Local Link Tipperary 

240 Stoneybatter Sustainability Coalition 

241 Irish Physical Activity Research Collaboration (I-PARC) 

242 Galway Cycling Campaign 

243 Local Link Kerry 

244 DK 

245 Engineers Ireland 

246 Cork CS/BW International Group 

247 Dublin Cycling Campaign 

248 FND 

249 Get Ireland Walking 

250 Department of Public Health East, HSE 

251 EH 

252 Donegal County Council 

253 Northern and Western Regional Assembly 

 


