
PreParing for 
Major EMErgEnciEs
an introduction





The government has made a plan to deal with emergencies. 
Emergencies happen when people and the places they live in 
are put in danger. But don’t worry; most of these emergencies 
won’t happen at all. The government plan tells people what 
they can do to help in emergencies.

If you want to learn more about these plans, you can look at 
this website on a computer:

 www.emergencyplanning.ie

You can also look through this book to find out what you can 
do if there is an emergency.

Welcome





Introduction

By sending this handbook to every home in the 
country, the Government seeks to provide reassurance 
that there are well thought out plans in place to be 
used in the event of a major emergency.

There is no reason to think that a major emergency 
is likely in the immediate future.  However no matter 
how unlikely some of the scenarios outlined in this 
handbook may be, knowing that they have been 
planned for will make it easier to remain calm and 
confident if one does happen.

Behind the scenes, many public servants including 
members of An Garda Síochána and the Defence 
Forces are constantly preparing and updating the 
actions necessary in the event of an emergency. 

I would like to thank those who work on preparing 
these plans and to pay tribute to all those involved in 
emergency planning for their continued commitment 
to protecting the public.

 Bertie Ahern TD
 Taoiseach

As Chairman of the Government Task Force  
on Emergency Planning, I would encourage you  
to read this handbook and to keep it in a safe  
place.  The handbook provides information on 
different aspects of emergency planning and  
gives guidance on where more detailed  
information can be obtained. 

The handbook draws on advice received from 
government departments and agencies with  
an emergency planning function and provides  
an introduction to their plans. 

For those who wish to read these plans in detail, the 
Government website www.emergencyplanning.ie 
provides additional information. 

 Willie O’Dea TD
 Minister for Defence
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What is an emergency? 

An emergency happens when people are 
put in danger with little or no warning.

The places where people live might be put  
in danger too.

If a very big emergency happens, people 
may need the help of the emergency 
services, from people like the Garda 
Síochána, the Fire Brigade, the Coast 
Guard and the Ambulance service.

This book will tell you about different 
types of emergencies and what you can  
do if they happen. 
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Different emergencies

Here is the list of different emergencies  
we will tell you about: 

•  Flooding 

•  Dangerous chemical spills

•  Accidents at sea

•  Explosions and dangerous packages

•  Nuclear accidents

•  ‘Flu Pandemic

•  Animal diseases

•  Fire 
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“Plan, prepare, protect”

DIFFErENT EMErGENCIES
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What is Flooding?

Flooding takes place when 
there is too much water 
because of rain or bad weather. 

It can happen because of 
storms, blocked drains and 
rivers getting too full. 

Who to ring
 112 or 999 for the  

 emergency services

If you want to learn more:
 1890 213 414

 The Office of Public Works,  
 17 – 19 Lower Hatch St., Dublin 2.

 email: info@opw.ie

 www.flooding.ie or  
 www.floodmaps.ie

Flooding

What to do

•  Stay away from floods  
if you can

•  Don’t walk or drive 
through floods

•  Never swim through 
floods

•  Wear clothes that 
protect you if you  
have to work in, or near, 
a flood
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“ Follow the advice of the 
emergency services”

DIFFErENT EMErGENCIES
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What are Dangerous 
Chemical Spills?

These spills happen when  
there are accidents with 
dangerous chemicals. 

For example, a truck full of 
dangerous chemicals might 
crash, and the dangerous 
chemicals might go out on  
to the road.

Dangerous Chemical Spills

What to do

•  Stay away from the spill

•  Call 112 or 999 and 
tell someone what has 
happened

•  Try and get away from 
the spill

•  Do what the gardaí and 
others helping them tell 
you to do

Who to ring:
 112 or 999 for the  

 emergency services

If you want to learn more:

 1890 289 389

 The Health and Safety Authority,  
 Metropolitan Building,  
 James Joyce Street, Dublin 1.

 wcu@hsa.ie

 www.hsa.ie
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“ Don’t leave it to others to 
call the emergency services”

DIFFErENT EMErGENCIES
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What are Accidents  
at Sea?

People or boats can get into 
danger when in water.  We call 
these accidents at sea, but they 
can happen on rivers or lakes 
or on cliffs too. 

The Coast Guard are the 
people who help with water 
emergencies. They will search 
for the people in danger and 
help to rescue them.

Who to ring:
 112 or 999 and ask for  

 the Coast Guard

If you want to learn more:
 01-678 3454 or 01-678 2000

 The Coast Guard Administration,  
 Department of Transport,  
 Leeson Lane, Dublin 2.

 admin@irishcoastguard.ie

 www.safetyonthewater.ie

 

Accidents at Sea

What to do

•  ring 112 or 999 if you 
see someone in danger 
in the water

•  Ask for the Coast 
Guard

•  Don’t wait for someone 
else to ring
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“ Keep calm, think  
before you act”

DIFFErENT EMErGENCIES
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What are Dangerous 
Packages?

You might see a package that 
does not look right somewhere 
- for example, in the airport. 

If you see a dangerous package, 
tell the people in charge. The 
package could hurt someone 
and might even cause an 
explosion.

How to know if a package 
is dangerous: 
•   The package might be a 

different colour in parts 
•   It might look wet or dirty
•   It might have powder on it
•   It might be an unusual size, 

shape or weight
•   There might be wires or 

batteries sticking out of it

Who to ring:

 112 or 999 for the  
 emergency services

 

Explosions and Dangerous Packages

What to do with 
dangerous packages: 

•  Leave it where it is

•  Get out of the building 
and get others out

•  Call 112 or 999 and ask 
for the Gardai

•  If you have opened  
a dangerous package, 
wash your hands or 
have a shower

•  If you have opened a 
dangerous package, do 
not touch your mouth 
or eyes with your hands
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What to do if there is 
an explosion: 

•  Get away as quickly  
and calmly as you can

•  If you cannot get away, 
hide under a table or 
desk until it is safe  
to leave

•  Watch out for floors or 
stairs that are not safe

•  Make sure you are safe 
before you try to help 
others



“Go in, stay in, tune in”

DIFFErENT EMErGENCIES
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What are Nuclear 
Accidents?

An accident at a nuclear power 
plant is an example of this 
emergency. It is very unlikely 
that this will happen as there 
are no nuclear power plants 
in Ireland but it may happen 
abroad. 

Ireland’s place in Europe and 
our weather mean we have a 
lower chance of being affected 
immediately by a Nuclear 
accident abroad. 

But we might be harmed by 
food or other things brought 
in from areas affected by 
a Nuclear Accident. The 
Government has a plan to help 
us if this happens.

The Government’s Plan for 
Nuclear Accidents

The Government will make 
sure that food is safe to eat.

It will get up-to-date 
information from other 
countries and organisations.

It will use this information to 
give people advice.

It will give people information 
on what is happening. 

If you want to learn more:
 1890 44 33 22

 Environmental Radiation Policy,  
 Department of the Environment,  
 Heritage and Local Government,  
 Custom House, Dublin 1.

 www.environ.ie or www.rpii.ie

Nuclear Accidents
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What to do

•   Stay Inside – buildings 
will keep you safer.

•   Watch TV or listen 
to national radio 
for advice from the 
Government

•   This advice will tell you 
about when it is safe  
to go out

•   It might also tell you 
what is safe to eat  
and drink



“ Make plans to care for 
vulnerable family members 
and neighbours”

DIFFErENT EMErGENCIES
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What is the ‘flu?

The ‘flu (or influenza) is a 
sickness that can sometimes  
be serious. You get the ‘flu  
from a virus. 

Sometimes a new ‘flu virus 
appears and spreads quickly 
around the world. Scientists 
and doctors call this a ‘Flu 
Pandemic. It is different  
from an ordinary flu and  
is more serious

The Government says that  
a ‘Flu Pandemic could be  
a Major emergency.

If you want to learn more:
 1890 200 311

 Department of Health & Children,  
 Hawkins House, Hawkins Street,  
 Dublin 2.

 pandemicflu@health.gov.ie or  
 info@health.gov.ie

 www.dohc.ie

 01-274 4224

 National Emergency Management  
 Office, Health Service Executive,  
 Block B, Civic Centre, Main Street,  
 Bray, Co. Wicklow.

 email: pandemicflu@hse.ie

 www.hse.ie

‘Flu Pandemic
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What to do

•   Buy enough food for you and 
the people in your house for 
at least 1 week

•   Make sure you have a 
thermometer and packets of 
paracetamol or ibuprofen

•   Learn how to stay clean and 
healthy for dealing with ‘flu

•   Listen to the radio for news 
on the ‘flu pandemic

•   If you get the flu, stay away from 
others as much as you can

•   Every household in Ireland  
will be given a book telling  
you what to do if there is  
a ‘flu pandemic

•   This book will give you the 
number of a telephone hotline 
that will give you advice



“ Contact your Veterinary 
Practitioner or your local 
District Veterinary Office”

DIFFErENT EMErGENCIES
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What are Animal Diseases?

Animal diseases are sicknesses 
can be spread between animals 
very easily and very quickly.

Serious Animal diseases include 
sicknesses like: 

•   Foot and Mouth

•   Avian ‘Flu

The Government has planned 
what to do if one of these 
diseases breaks out. The plan 
tells people how they can help 
to get rid of these diseases.

If you want to learn more:

 1890 200 510 or 01-607 2000

 Department of Agriculture,  
 Fisheries & Food, Agriculture House,  
 Kildare Street, Dublin 2.

 info@agriculture.gov.ie

 www.agriculture.gov.ie

Animal Diseases

What to do

•  ring your vet or local 
District Veterinary 
Office if you have 
animals like as cattle, 
sheep, pigs or birds

•  ring 1890 252 283 -  
the Avian Influenza 
helpline - if you see a 
dead wild bird that may 
carry Avian Influenza
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DIFFErENT EMErGENCIES

“ Raise the alarm and leave 
the building quickly”
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Fire is one of the most likely 
and serious causes of danger 
and emergency. It can happen 
anywhere: at home, at work or 
in public buildings. 

It doesn’t matter where it 
happens, you should always do 
the same thing. 

Who to ring
 112 or 999 for the  

 emergency services

Fire

What to do

•  Warn others –  
raise the alarm

•  Get everyone out  
of the building as quickly 
as possible

•  Go to an agreed  
meeting place

•  ring 112 or 999

•  Do not use lifts

•  Stay low to the floor if 
there is a lot of smoke and 
crawl to the nearest exit

•  Cover your mouth and 
nose with a wet cloth  
if possible

•  Cover your skin

•  Before opening doors,  
feel them with the back  
of your hand. If hot, do  
not open

•  If you cannot escape, 
stay in a room where 
there is no fire or smoke. 
Close the door, go to the 
window and call for help

•  remember to always have 
working smoke alarms in 
your home
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Get ready for emergencies 
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There are 5 things you can do to get ready  
for emergencies.

1 Talk with the people you know about what 
you would do in an emergency

2 Make an emergency kit

3 Make a list of Important Telephone 
Numbers

4 Learn what to do in an emergency.

5 Learn some First Aid

We will go through these 5 things in the next 
part of this book.



GET rEADY FOr EMErGENCIES

1 Talk about what  
you would do in  
an emergency 

•   Talk to the people in your 
family or your house about 
how to keep in touch with each 
other if you are in different 
places like school or work

•   Pick one person in your  
family to be the one to get in 
touch with

•   Make sure that everyone  
knows this person’s number 
and address

•   Agree on a safe place to meet.

•   Find out how to turn off  
the electricity, gas and water  
in your home

2 Make an  
emergency kit 

This kit should have some of the 
things you need to stay safe in an 
emergency. 

Here are some things you could 
put in the kit:

•   Food and water for up to 3 days

•   A First Aid box

•   A torch with spare batteries, 
candles and matches

•   Important supplies and 
medicines needed by infants, 
older people and family  
with disabilities

•   A battery-operated radio

•   Mobile phone, charger and 
spare battery

3 Make a list of 
Important Telephone 
Numbers

This list should include

•   Your local Garda station

•   Your doctor

•   ESB

•   Bord Gáis

•   Your local council

•   Keep this list near your phone

We have left a space at the end of 
this book for you to write these 
numbers down and keep.
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GET rEADY FOr EMErGENCIES
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4 Learn what to do  
in an emergency

If an Emergency happens, it is 
important that you stay calm.

•   Follow the advice of people like 
the gardaí and fire brigade

•   Listen to the radio for any 
advice from the government

•   Check on older people and 
people with disabilities who live 
beside you

•   If you are asked to leave 
your house, turn off gas and 
electricity, unplug electrical 
things like kettles and TVs, and 
lock the doors and windows

•   If you have time, take your 
emergency kit

5 Learn some First Aid

Knowing First Aid can be very 
useful. It can help save people and 
stop someone getting hurt further. 

•   Try to keep a First Aid box  
in the place where you live

•   Do a short course to learn 
about First Aid. Here are some 
of the people who run First Aid 
courses:

•   St. John Ambulance Brigade

•   Irish red Cross

•   Order of Malta

•   Civil Defence

We are going to tell you some 
steps you can take if someone  
is hurt. This is not a full guide to 
First Aid. 
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Steps you can take if someone is hurt
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•   Call 112 or 999 immediately

•   Stay calm

•   Keep yourself and the person who has been 
hurt away from danger

•   First, do no harm – if you are not sure 
about what to do, do not do anything  
to the person

•   Do not put yourself in danger – do not try 
to rescue someone who is in danger

•   Learn some First Aid





Important Telephone Numbers

Please use this page for numbers that are useful in the  
case of an emergency, such as those of your garda station, 
doctor, children’s schools, local authority, as well as Bord 
Gáis, ESB and family members.

Comments This handbook is available online  
at www.emergencyplanning.ie.  
The website has versions of the 
handbook in Chinese, Polish  
and russian.  

This handbook is also available  
in CD format, in large print  
and in Braille. Please phone
1890 252736 to order one  
of these formats or alternatively 
consult the website  
www.emergencyplanning.ie.
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Service

Emergency services

Doctor

Local garda station

Local council 

Bord Gáis emergency  
service line

ESB emergency line

Avian Influenza helpline

Phone Number

112 or 999

1850 205050

1850 372999

1890 252283
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