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Réamhra agus Culra

An Roinn lompair, Turasoéireachta agus Spoirt a d'ullmhaigh an Scéim Teanga seo faoi alt 11
d'Acht na dTeangacha Oifigiala 2003 ( "an tAcht").

Forailtear le hAlt 11 den Acht go n-ullmhoéidh comhlachtai poibli Scéim reachtuil ina dtabharfar
mionsonrai faoi na seirbhisi a chuirfidh siad ar fail

e Tri mhean na Gaeilge
e Tri mhean an Bhéarla
e Tri mhean na Gaeilge agus an Bhéarla

agus na bearta a ghlacfar lena chinnti go ndéanfar aon seirbhis nach bhfuil an comhlacht a
sholathar tri mhe&n na Gaeilge a sholathar laistigh de thréimhse ama comhaontaithe.

Forbraiodh an scéim chun cur chuige comhaontaithe a chur ar fail don Roinn lena cuid
oibleagaidi i leith na Gaeilge a chomhlionadh ina gnoéthai laethdla sna tri bliana atd romhainn
mar chuid den tSeirbhis Ardchaighdeain do Chustaiméiri, agus aird a tabhairt ar an méid ata
indéanta le réasun fad a fhéachtar chomh maith cur leis an dul chun cinn ata déanta ag an Roinn
i gcur chun feidhme scéimeanna roimhe seo.

1.1 Ullmhua na Scéime

Ullimhaiodh an Scéim seo de réir na dTreoirlinte faoi Alt 12 d'Acht na dTeangacha Oifigitla 2003.
Ta an Scéim bunaithe ar gach ceann de na gealltanais a tugadh in aon scéim roimhe seo a
bheith curtha i bhfeidhm. Sa chas nar comhlionadh gealltanais i scéimeanna roimhe seo go
hiomlan go dti seo, beidh plé le déanamh air sin le hOifig an Choimisinéara Teanga.

Tugtar suntas agus aitheantas don am a chaith gach duine leis an bproiseas seo agus don obair
a chur siad isteach ann.

1.2 Data Tosaithe na Scéime

T& an Scéim seo daingnithe ag an Aire Cultuir, Oidhreachta agus Gaeltachta agus tiocfaidh si in
éifeacht 6n 02 Feabhra 2018. Beidh si i bhfeidhm ar feadh tréimhse tri bliana 6n déata sin, né go
dti go ndaingneoidh an tAire, de bhun Alt 15 den Acht, Scéim nua, cibé acu is déanai.
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Léargas Ginearalta ar an Roinn lompair, Turasoireachta agus Spaoirt

2.1 Misean agus Spriocanna

Mar Roinn Rialtais larnach, a dhéanann freastal ar an Rialtas agus ar mhuintir na hEireann, is é
ar misean forbairt shabhdilte agus inbhuanaithe iompair, turasoireachta, agus spoirt a mhunlu,
chun tacu le fas eacnamaioch agus dul chun cinn sdisialta.

Ta 5 Sprioc Ardleibhéil againn ar fud réimsi éagsula ar Ranna. Ta ar 5 Sprioc Ardleibhéil tugtha
sa tabla thios.

Réimse na Sprioc Ardleibhéil

Roinne

lompar ar Tir Freastal ar riachtanais na sochai agus an gheilleagair tri lionrai agus
seirbhisi iompair slana, inbhuanaithe agus iomaiocha

Eitliocht Nascacht aeriompair a uasmhéadu le hearndil eitliochta shabhailte,

iomaioch, éifeachtach 6 thaobh costais de agus inbhuanaithe

Muiri lompar muiri sabhailte agus inbhuanaithe agus seachadadh seirbhisi
bainistiochta éigeandala a éascu.

Turasodireacht Tacu le tionscal na turasoéireachta fas ar bhealach inbhuanaithe.

Sport Cur le sochai nios follaine agus nios gniomhai tri rannphairtiocht i
sport a chur chun cinn agus tri thacu le hardfheidhmiocht agus
aiseanna spairt a sholathar.

T4 é&r seirbhisi tacaiochta corparaide tabhachtach i dtaobh &r misean agus spriocanna ardleibhéil
a sheachadadh. Téa roil éagsula i gceist, leithéid seirbhisi do chustaiméiri, maoirseacht ar
chomhlionadh agus seirbhis inmheé&nach a sholathar, Acmhainni Daonna mar shampla.

2.3 Struchtur na Roinne

T& an Roinn leagtha amach de réir réimse beartas ina bhfuil clig réimse beartas / bainistiochta
ar leith faoi cheannas Runaithe Clnta a chomhdhéanann, i dteannta leis an Ard-RUnai, Bord
Bainistiochta na Roinne.

T4 foireann na Roinne i mBaile Atha Cliath lonnaithe i Lana Liosain, Baile Atha Cliath 2. T4 baill
foirne lonnaithe chomh maith ar an mBéthar Nua, Cill Airne, Co. Chiarrai; sa tSionainn, i mBaile
Locha Riach agus ag Staisitin éagsula de chuid an Gharda Césta ar fud na tire.

Is féidir eolas teagmhala maidir leis na hoifigi thuas a fhail in Aguisin 1.
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2.4 Réimsi Feidhme na Roinne

Ta tuilleadh eolais faoi ghniomhaiochtai gach réimse feidhme agus aonaid de chuid na Roinne le
fail i Scéim Foilsithe um Shaoréil Faisnéise na Roinne. Thainig an Scéim i bhfeidhm an 14
Aibrean, 2016.

Ina theannta sin, leagtar freagrachtai ar leith maidir leis na hearnalacha iompair, turasoéireachta,
agus spéirt ar roinnt gniomhaireachtai Stait, a thuairiscionn chuig an Roinn. Is faoi na
gniomhaireachtai sin ata sé a gcuid scéimeanna féin a chur i dtoll a chéile de réir an Achta.

2.5 Cliaint &r gCustaiméiri

Is Roinn beartas i an Roinn lompair, Turasoireachta agus Spéirt go priomha. Léirionn ar mbonn
custaiméiri an raon leathan earnadlacha agus gniomhaiochtai a thagann faoinar dtéarmai
tagartha. | measc ar gcustaiméiri airimid go sonrach an tAire agus an tAire Stait, baill eile an
Oireachtais, baill aonair den phobal, comhlachtai ionadaiocha at4 ag gabhdil leis na hearnalacha
a bhfuilimid freagrach astu, Ranna Rialtais agus comhlachtai poibli eile, an tAontas Eorpach, na
meain, agus grupai deonacha a dtugann a leasanna agus a n-abhar imni iad i dteagmhail leis an
Roinn.

Ta cur i bhfeidhm roinnt gnéithe de bheartais na Roinne anois faoi chiram raon comhlachtai a
bhfuil an Roinn freagrach go foriomlan astu. Bionn déileail go direach ag na comhlachtai sin leis
an bpobal agus is féidir tuilleadh eolais a fhail orthu trid an nasc seo a leanas Comhlachtai faoi

choimirce na Roinne.

2.6 A mhéid ata Seirbhisi ar féil tri Ghaeilge faoi lathair

Sonraiodh i suirbhé foirne a rinne an Roinn lompair in 2010 leibhéal an-iseal éilimh ar sheirbhisi
tri Ghaeilge. Thug suirbhé a rinne an Roinn Ealaion, Spéirt agus Turaséireachta le fios chomh
maith go raibh éileamh teoranta ar sheirbhisi tri Ghaeilge. Ni raibh ach 2 fhreagra as 105
freagra ar ar suirbhé custaiméara seachtrach le déanai i nGaeilge.

Rinneadh suirbhé eile den chinedl seo in 2015, agus nior thug na torthai le fios go raibh aon g&a
le seirbhisi i nGaeilge a fheabhsu tuilleadh.

Is trid an tseirbhis mhétarchanach is mé a bhionn idirphlé ag an Roinn leis an bpobal agus ta an
tseirbhis sin ar fail tri Ghaeilge.


http://www.dttas.ie/corporate/english/foi-publication-scheme
http://www.dttas.ie/agencies?field_sector_tid=All
http://www.dttas.ie/agencies?field_sector_tid=All

Scéim Teanga 2018 — 2021 | Faoi Alt 15 d'Acht na dTeangacha Oifigitla 2003

Seirbhisi ata le Solathar go Datheangach a Fheabhsu

3.1 Réamhra

Is é priomhfhdocas Scéim na Roinne cur leis an raon modhanna scriofa agus leictreonacha
cumarsaide atd ar fail go datheangach agus cumas Gaeilge na foirne a fhorbairt.
Ciallaionn sé sin, i gcleachtas, cé go mbeidh an Roinn in ann faisnéis ghinearalta faoin Roinn
agus a seirbhisi foriomlana a sholathar, ni bheidh si in ann solathar iomlan agus mionsonraithe i
nGaeilge a dhéanamh ar fud a cuid seirbhisi ar fad.

Leagtar amach sa Chaibidil seo an seasamh maidir le Rannain / Aonaid aonair laistigh den
Roinn leanuint le seirbhisi a sholathar tri Ghaeilge. Sonraitear feabhsuithe ata beartaithe thar
thréimhse na Scéime 2018-2021 freisin.

3.2 Modhanna Cumarséaide leis an bPobal / Faisnéis don Phobal

Déanann an Roinn cumarsaid leis an bpobal mar seo a leanas:

¢ Modhanna scriofa, lena n-airitear cumarsaid leictreonach
¢ Modhanna ldirphearsanta

Léirionn an tabla seo a leanas na modhanna éagsula scriofa cumarsaide mar aon le gealltanais
a thugann an Roinn fés i dtaobh beartas seirbhisi Gaeilge a fhorbairt.

3.2.1 Seirbhisi Teileaféin agus Failtiu

Gealltanais Reatha

O dhata tosaithe na Scéime, leanfaidh an fhoireann lasc-chlair agus féiltithe ar aghaidh le hainm
na Roinne a thabhairt i nGaeilge agus i mBéarla.

Leanfar le liosta cothrom le data de na baill foirne a bhfuil an cumas acu déileéil leis an bpobal tri
Ghaeilge a chur ar fail do na hoibreoiri Lasc-chlair agus don fhoireann Failtithe. Leanfar leis an
liosta seo a Usaid chun daoine den phobal a chur i dteagmhail le hoifigigh atd cumasach sa
Ghaeilge.

| gcas glaoch i nGaeilge nach féidir a fhreagairt laithreach i nGaeilge, leanfaimid orainn ag
tairiscint glaoch ar ais laistigh de l& amhain oibre. Cuirfear socruithe cui i bhfeidhm ionas gur
féidir leo baill den phobal a chur i dteagmhéil gan mhoill le cibé oifig n6 oifigeach até freagrach
as an tseirbhis a sholathar tri Ghaeilge.
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Cuirfear oilidint athnuachana maidir le fiosruithe teileaf6in a fhreagairt i nGaeilge ar fail ar bhonn
deonach do na hoibritheoiri lasc-chlair agus don fhoireann failtithe.

Fogairti Béil ar an Teileafon
Gealltanais Reatha
Leanfar leis an bhfégra béil ar lasc-chlar na Roinne a chur ar fail go datheangach.

Leanfar le teachtaireachtai glérphoist aonair a chur ar fail go datheangach nuair is féidir leis an
duine seirbhis a sholathar tri Ghaeilge.

Leanfaidh corais glorphoist na Roinne de bheith go hiomlan abalta na teachtaireachtai Gaeilge a
laimhseail agus leanfar le glérphoist chinealacha Gaeilge a chur ar fail go datheangach ar an
gcoras.

3.2.2 Foilseachain

Foilseachan Corparaideach - Gealltanais Reatha

Cinnteoidh an Roinn go leanfar le foilseachain chorpardideacha, lena n-airitear a Tuarascail
Bhliantuil, Raiteas Straitéise agus um Shaorail Faisnéise - Leabhar Tagartha Alt 15 agus Alt 16,
a fhoilsit go datheangach de réir cheanglais Acht na dTeangacha Oifigitila 2003.

Foilseachain eile

Go ginearalta, is i mBéarla amhain a bheidh doiciméid thaighde, tuarascélacha coisti, grapai
oibre, moltai, doiciméid dirithe ar lucht Iéite lasmuigh den Stat, doiciméid de chineal teicnitil agus
doiciméid eile nach bhfuil sonraithe faoi réimse Acht na dTeangacha Oifigitla.

Sa chéas go bhfuil foilseachain de chuid comhlachtai eile ar fail 6n Roinn, beidh na foilseachain
sin sa teanga ina bhfuil siad foilsithe ag an Roinn né ag an gcomhlacht a ghin iad.

3.2.3 Riomhphost

Gealltanais Reatha

Leanfar le teachtaireachtai caighdeanacha ar riomhphost na Roinne, mar an séanadh
freagrachta, a chur ar féil i mBéarla agus i nGaeilge.

Leanfar le teachtaireachtai go bhfuiltear amuigh as oifig a chur ar fail go datheangach nuair is
féidir leis an duine até i gceist seirbhis a sholathar tri Ghaeilge.



Scéim Teanga 2018 — 2021 | Faoi Alt 15 d'Acht na dTeangacha Oifigitla 2003

Leanfar le seoladh riomhphoist ginearalta a bhaineann le ceisteanna Roinne (gaeilge@dttas.ie)
a chur ar féil i nGaeilge.

3.2.4 Cérais Riomhaireachta

Gealltanais Reatha

| gcas na gcoras TFC atd ann faoi lathair (i.e. cérais riomhaireachta agus teileaféin araon), sa
chas gur aithniodh riachtanas Gaeilge roimhe seo agus gur déineadh solathar ina leith, déanfar
sin a chionneail amach anseo.

Feabhsuithe Beartaithe

Trath a mbeidh uasghradu a dhéanamh ar an gcéras TFC / ar chlair athsholathair n6 a mbeidh
feidhmchlair nua gné & bhforbairt, déanfar an ga ata le cumas Gaeilge a mheas. Déanfar cumas
Gaeilge ar chérais, cibé an crua-earrai agus / n6 bogearrai ata i gceist, a chur ar fail sa chas go
bhfuil argéint gné inmharthana ann amhlaidh a dhéanamh.

Suitealfaidh an Roinn bogearrai seicedla litrithe i nGaeilge a oibreoidh in éineacht lena
bhfeidhmchlar tionscail reatha ar bhonn cas i ndiaidh céis de réir mar is ga.

3.2.5 Laithreain Ghréasain/Seirbhisi Idirghniomhacha

www.dttas.ie

Déanfar an leagan Gaeilge de phriomhlaithrean gréasain na Roinne www.dttas.ie a nuashonru
tuilleadh lena chinntit go mbeidh sé ar chomhchéim leis an laithrean gréasain Béarla maidir le
struchtdr an laithreain agus le heolas ginearalta faoin Roinn a bheith a fail air.

www.motortax.ie

Leanfar ag cur eolais ar fail ar an laithrean seo i ndail le métarchain, lena n-airitear eolas
ginearalta faoi chirsai métarchanach ar bhonn datheangach.

www.motortrans.ie

Leanfar ag cur eolas ar fail ar an laithrean gréasain do dhéiledlaithe métair ar bhonn
datheangach i dtaca le hathri ar chdrsai Uinéireachta feithicli. Feidhmeoidh sé freisin mar
laithredn gréasain idirghniomhach datheangach do dhéilealaithe moétair. M& bhionn an Roinn in
ann seirbhisi idirghniomhacha eile a chur ar fail le linn shaolré na Scéime seo, tabharfar iad sin


mailto:gaeilge@dttas.ie
http://www.dttas.ie/
http://www.dtta/
http://www.motortax.ie/
http://www.motortrans.ie/
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isteach go comhuaineach sa da theanga faoi réir na n-acmhainni ata ar fail agus ar bhonn cas
gno inmharthana.

3.2.6 Oraidi agus n6 Raitis

Déantar 6raidi agus/n6 raitis, lena n-airitear iad sin a dhéanann an tAire n6 Aire Stait i dTithe an
Oireachtas, n6 éraidi a thugann oifigigh shinsearacha a chur ar fail sa teanga/sna teangacha ina
dtugtar iad agus leanfar ar aghaidh leis sin.

3.2.7 Preasraitis

Feabhsu Beartaithe:

Beidh 30% de phreasraitis na Roinne ar fail go datheangach faoi dheireadh na scéime. Déanfar
preasraitis na Roinne ata aistrithe a fhoilsil go comhuaineach sa da theanga.

3.2.8 Foirmeacha larratais

Oibreoidh an Roinn lena chinntit go ndéanfar na foirmeacha iarratais a Usaidtear go coitianta a
chur ar fail go datheangach. Beidh sé sin ag brath ar chinedl, méid né leagan amach na foirme
iarratais afach.

3.2.9 Bileoga Eolais

Baineann go leor de na bileoga eolais sa Roinn leis na hearnélacha Spoirt agus Turaséireachta.
Foilseofar iad sin i bhformaid dhatheangach. Foilseofar bileoga a bhaineann leis an Rannan um
Sheirbhisi Riomhaireachta do Thiomanaithe agus Feithicli, an Rannan um Cheaddnu
Oibreoiri Trachta ar Bhdithre agus an Oifig Naisitnta Inbhuanaithe Slainte go datheangach.

3.2.10 Seirbhis Duine le Duine

Le cead uathusan, leanfaidh an fhoireann a bhfuil an cumas iontu seirbhis idirphearsanta a chur
ar fail tri Ghaeilge de bheith aitheanta ar bhealach cui ar liostai teileaféin, ag an bhfailtii agus ar
chairt na heagraiochta, agus cuirfear a seoltai riomhphoist san aireamh faoi mhireanna cui ar an
laithredn gréasain. Lena chois sin, leanfar le foireann a chur ar fail don deasc cabhrach até
tiomnaithe do ghlaonna Gaeilge agus leanfar le seoladh r-phoist speisialta (gaeilge@dttas.ie)
chun déileail le fiosruithe i nGaeilge a chur ar fail.

Feabhsuithe Beartaithe

Té an Roinn tiomanta cur leis na leibhéil reatha innitlachta sa Ghaeilge i measc na foirne tri
oilitiint, forbairt agus cur chun cinn na teanga. Leanfaimid ag déanamh athbhreithnit ar ar
gcumas seirbhisi breise a sholathar tri Ghaeilge laistigh de na hacmhainni ata ar fail.
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3.2.11 Plean Straitéiseach/Gné na Roinne

Cuirfear riachtanais phobal na Gaeilge san aireamh agus Pleananna Gné Ranndige & n-ullmhu
sa Roinn. Beidh Raiteas Straitéise na Roinne ar fail i nGaeilge agus i mBéarla.
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Feabhsua, Oilidint agus Tacaiocht

Gealltanas Gineardlta i dtaobh Seirbhis tri Ghaeilge a fhorbairt

T4 an Roinn tiomanta do scileanna Gaeilge a fhorbairt i ngach réimse dar gcuid oibre chun an t-
éileamh até orthu a shasamh.

Is beag an cumas atd ag an Roinn, afach, 6 thaobh seirbhis Ghaeilge scriofa agus
idirphearsanra a chur ar fail.

Is fadhb ama agus airgid, den chuid is mé, ata i gceist i dtaobh cumarsaid scriofa a chur ar fail i
nGaeilge agus i mBéarla. Ta sé nios dushlanai, afach, scileanna teanga Gaeilge a fhorbairt
laistigh den Roinn d'fhonn seirbhis idirphearsanta 6 14 go |4 a sholathar. TA an Roinn in ann
leibhéal airithe seirbhisi Gaeilge idirphearsanta a sholathar bunaithe ar na scileanna Gaeilge ata
ar fail faoi lathair. Glacfaidh sé nios mé ama, afach, chun cumas a mhéadu chun seirbhisi
Gaeilge a sholathar ar leibhéal idirphearsanta.

Ba chdir a thabhairt ar aird afach go mbeidh a mhéid a fthéadfar seirbhisi idirphearsanta den
chineal sin a fhorbairt bunaithe ar an éileamh iarbhir a bheidh ar sheirbhisi den chinedl sin.

4.1 Feabhsu

Mar chuid den tSeirbhis Phoibli tA an Roinn tiomanta rél na Gaeilge a fheabhsu agus tégail ar na
leibhéil innitlachta teanga i measc na foirne ata ann cheana féin. Chun na criche sin leagfar
béim nios mé ar aghaidh a thabhairt ar riachtanais oililina na foirne mar ata leagtha amach in alt
4.3.

Lena chois sin déanfaidh an Roinn an méid seo a leanas

e Leanuint de bheith ag lorg oibrithe deonacha d'fhonn iarracht a dhéanamh cur le lion na
n-oifigeach ata ar fail chun seirbhis a sholathar i nGaeilge

e A chinntill go léiritear sa chairt eagraiochta na daoine sin atd toilteanach agus abalta
seirbhis a chur ar fail i nGaeilge

e Athbhrunu an Lionra Gaeilgeoiri a spreagadh mar chuid den choincheap Sosanna Tae /
Ciorcail Comhréa

4.2 Poist Shainithe Ghaeilge

| bhfianaise bheartas an Rialtais maidir le solathar seirbhisi i nGaeilge a fheabhsu, aithneoidh an
Roinn, faoi dheireadh bhliain a haon den scéim, poist mas ann déibh a mbaineann riachtanas
innidlachta Gaeilge leo. Déanfar gach iarracht na ceanglais sin a chomhlionadh faoi dheireadh
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na scéime seo le haird ar na beartais earcaiochta, ardi céime agus oililina, de réir mar is cui.
Cuirfidh sé seo ar chumas na Roinne feabhsu na seirbhisi Gaeilge a phleanail agus a chur in ord
tosaiochta ar bhealach nios straitéisi. Déanfar athbhreithnit air sin ar bhonn bliantuil.

4.3 Oilitint agus Forbairt

Leanfaidh an tAonad Oiliina / Aonad na Gaeilge ar aghaidh ag déanamh an mhéid seo a leanas

e Tacu le cursai oiliina Gaeilge cui a chur ar fail don fhoireann
e An scéim aisioc tailli a chur chun cinn mar mheicniocht chun spreagadh a thabhairt
d'oilidint sa Ghaeilge ag brath ar na balill foirne sin a bheith ar fail chun seirbhisi a
sholathar tri mhean na Gaeilge faoi réir na n-acmhainni ata ar fail
e Comhairle a chur ar fail don fhoireann maidir le raon na ranganna Gaeilge ar
ardchaighdeén ata ar fail lasmuigh d'uaireanta oifige (m.sh. diopléma trit leibhéal sa
Ghaeilge, Gael Chultdr, Gael-Linn, srl.)
e Faisnéis agus comhairle maidir le hAcht na dTeangacha Oifigitla 2003 a chur ar fail ar
Laithreén Inlin Foirne na Roinne
e [Feasacht teanga a chur ar fail tri charsai oiliina ionduchtichain agus seirbhis do
chustaiméiri lena chinntit
- go mbeidh tuiscint ag an bhfoireann ar an gcuis go bhfuil beartas
seirbhisi Gaeilge a fhorbairt ag an Roinn
- go mbeidh tuiscint ag an bhfoireann ar chomhthéacs agus ar chulra an
bheartais
- go mbeidh an fhoireann ar an eolas faoin tionchar a bheidh ag an
mbeartas ar a gcuid oibre
e Measunu a dhéanamh ar gach culrsa, lena n-airitear clrsai Gaeilge agus cursai a
chuirtear ar fail tri Ghaeilge, ar bhonn rialta lena mheas cé chomh héifeachtach is ata
siad 6 thaobh spriocanna na Roinne a bhaint amach
e Socruithe a chur i bhfeidhm maidir le hocaid bhliantdil Sheachtain na Gaeilge laistigh den
Roinn a cheilidradh ar bhealach cui
e Deiseanna a iniichadh chun an méid seo a leanas a spreagadh
- seirbhisi breise tri Ghaeilge a sholathar don Roinn
- forbairt scileanna Gaeilge i measc na foirne tri ghniomhaiochtai
neamhfhoirmidla (m.sh. Ciorcail chomhrd)

4.4 ROl Aonad na Gaeilge

Cinnteoidh an Roinn go mbeidh rél faoi leith ag Aonad na Gaeilge i dtaca leis an méid seo a
leanas;
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e Cabhru le beartas Gaeilge sa Roinn a fhorbairt

e Imeachtai Gaeilge a eagru de réir mar is g& d'fhoireann na Roinne

e Clér sdisialta agus éineasa a eagru a chuireann le hiséid na Gaeilge i bhfoirgneamh na
Roinne

e Infheictheacht na Gaeilge a fheabhsu agus deiseanna a sholathar do bhaill foirne a
dteastaionn uathu Gaeilge a fhoghlaim agus a labhairt

e Monatdireacht a dhéanamh agus tuairiscit chuig an mBord Bainistiochta maidir le
comhlionadh ghealltanais na scéime agus foralacha eile an Achta Teanga

4.5 Seirbhisi Aistridchain

Cuirfidh an Roinn liosta de na cuideachtai agus na daoine aonair ar bronnadh teastas
creiditnaithe 6 Fhoras na Gaeilge orthu ar fail do gach ball foirne maidir le solathar seirbhisi
aistrilichain ag ardleibhéil.

4.6 Acmhainni Teanga
Beidh rochtain ag an bhfoireann ar fad ar Sheicealai Litrithe Gaeilge a chuideoidh leo ina gcuid
oibre. Lena chois sin beidh abhar treorach ar fail go leictreonach don fhoireann ar fad.

4.7 Logainmneacha Gaeltachta

Bainfidh an Roinn Usaid as Logainmneacha oifigilla na gceantar Gaeltachta mar ata sonraithe
san Ordu Logainmneacha (Ceantair Ghaeltachta) 2004, chun criocha offigitla.

11
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Monatoéireacht agus Athbhreithniu

Leanfaidh an tOifigeach Gaeilge ag tabhairt tacaiocht agus cinamh do gach réimse den Roinn
maidir leis na gealltanais ata sa Scéim seo agus is air a thitfidh sé monatéireacht a dhéanamh ar
fheidhmid na Scéime. Is iad Cinn na nAonad a dhéanfaidh monatéireacht agus cur i bhfeidhm 6
la go l& maidir leis na Rannain a bhfuil siad freagrach astu. Leanfaidh Aonad na Gaeilge chomh
maith ag déanamh monatodireacht ar sholathar agus éileamh seirbhisi tri Ghaeilge ar fud gach
réimse den Roinn ar bhonn tréimhsidil.

Leanfaidh an tAonad ag tuairiscit ar dhul chun cinn chuig an mBord Bainistiochta gach 6 mhi i
ndéil le gealltanais na Scéime a bheith & gcomhlionadh ag Rannain agus le héileamh ar
sheirbhisi Gaeilge araon. Beidh dul chun cinn Scéim na Roinne san &ireamh i dTuarascélacha
Bliantula na Roinne.

12
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An Scéim Chomhaontuithe a Phoiblid
Déanfar abhar na scéime seo a phoiblil mar seo a leanas:

o |aleithdnaileadh ar gach ball foirne sa Roinn
e Preasréiteas

e Fograiocht go bhfuil an scéim ar fail ar laithrean gréasain na Roinne agus nasc buan
chuig an Scéim ar leathanach baile laithrean gréasain na Roinne

e Fdgra chuig na comhlachtai cui

Is féidir bealai eile chun an scéim a phoiblit a Usaid chomh maith.

Ina theannta sin, tapéimid gach deis inar idirghniomhaiochtai laethila le custaiméiri chun na
seirbhisi a sholathraimid tri mhean na Gaeilge a chur chun cinn agus a phoiblid, tri:

e Custaiméiri a chur ar an eolas go direach ar bhonn réamhghniomhach maidir leis an
rogha até acu plé a dhéanamh linn tri Ghaeilge, mar shampla, tri fhograi a thaispeaint ag
an bhfailtia a léirionn na seirbhisi Gaeilge ata ar fail

e Na seirbhisi sin a liostéil ar bhealach feicealach ar ar laithrean gréasain

e A chur in iul ar threoirlinte, bileoga agus foirmeacha iarratais roghnaithe go bhfuil na
doiciméid sin ar fail i nGaeilge chomh maith, mura bhfuil siad curtha i lathair go
datheangach

e Suntasacht chomhionann a thabhairt d'abhar Gaeilge agus Béarla

Seolfar céip den scéim chomhaontaithe chuig Oifig an Choimisinéara Teanga.

13
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Aguisin — Suiomhanna agus Sonrai Teagmhala na Ranna

Seoladh Poist An Roinn lompair, Turasoireachta agus Spoirt
Lana Liosain
Baile Atha Cliath 2
D02TR60
Laithredn Gréasain: www.dttas.ie
Riomhphost: info@dttas.ie
Fon 01-670 7444 né losGhlao 0761 001601

Tabhair ar aird go bhféadfadh athrd a bheith na ratai a ghearrfar as glaoch ar an uimhir 0761
athru ag brath ar na solathraithe seirbhise teileaf6in éagsula agus beidh siad i bhfad nios airde
m& Uséideann ta fon poca.

Uaireanta Oscailte: Luan go Déardaoin 9.15am go 5.30pm

Dé hAoine 9.15am go 5.30pm
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Métarchain, Deimhnithe Claraithe Feithicle agus Athra ar Uinéireacht Feithicle

Seoladh Poist: An Rannan um Sheirbhisi Riomhaireachta do Thiomanaithe agus Feithicli
Lar Bhaile Shionainne
Sionainn
Co. an Chléir
V14P298
Laithreéan www.motortax.ie
Gréasain:
Riomhphost: Motortax@dttas.ie
Facs: 061-365 053
Fon: 0818-411 412 no +353 818-411412 (lasmuigh d'Eirinn)

Tabhair ar aird go bhféadfadh na ratai a ghearrfar as glaoch ar an uimhir 0818 athr( ag brath ar
na solathraithe seirbhise teileafdin éagsula agus beidh siad i bhfad nios airde ma tsaideann tu
fén péca.

Uaireanta Oscailte: Luan go Déardaoin 9.15am go 12.30pm, 2.15pm go 4.00pm

Dé hAoine 9.15am go 12.30pm, 2.15pm go 4.00pm
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Motarchéain, Deimhnithe Claraithe Feithicle agus Athru ar Uinéireacht Feithicle

Seoladh Poist: An Rannan um Sheirbhisi Riomhaireachta do Thiomanaithe agus Feithicli
Lar Bhaile Shionainne
Sionainn
Co. an Chléir
V14P298
Laithreéan www.motortax.ie
Gréasain:
Riomhphost: Motortax@dttas.ie
Facs: 061-365 053
Fon: 0818-411 412 no +353 818-411412 (lasmuigh d'Eirinn)

Tabhair ar aird go bhféadfadh na ratai a ghearrfar as glaoch ar an uimhir 0818 athr( ag brath ar
na solathraithe seirbhise teileaf6in éagsula agus beidh siad i bhfad nios airde ma Usaideann tu
fén péca.

Uaireanta Oscailte: Luan go Déardaoin 9.15am go 12.30pm, 2.15pm go 4.00pm

Dé hAoine 9.15am go 12.30pm, 2.15pm go 4.00pm
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An tAonad Ceadunu Oibreora um lompar Béthair

Seoladh Poist: An Roinn lompair, Turaséireachta agus Spoirt
Teach Chluain Fearta
Sraid Bhride
Baile Locha Riach
Co. na Gaillimhe

H62ET93

Laithrean www.rtol.ie

Gréasain:

Riomhphost: rtol@dttas.ie

Fon: né losGhlao 0761 né +353 16707444 (lasmuigh d'Eirinn)
001601

Tabhair ar aird go bhféadfadh na ratai a ghearrfar as glaoch ar an uimhir 0761 athrt ag brath ar
na solathraithe seirbhise teileaf6in éagsula agus beidh siad i bhfad nios airde ma Gsaideann tu
fén péca.

Uaireanta Luan go Déardaoin 9.15am go 5.30pm
Oscailte:
Dé hAoine 9.15am go 5.30pm
Rannain Turasodireachta agus Spairt
Seoladh Poist: An Roinn lompair, TurasGireachta agus Spairt
Béthar Nua
Cill Airne
Co. Chiarrai
V93 A49X
Laithreéan www.dttas.ie
Gréasain:
Fon: fosghlao 1890 273000 n6  +353 64 6627300 (lasmuigh d'Eirinn)

Tabhair ar aird go bhféadfadh na ratai a ghearrfar as glaoch ar an uimhir 1890 athrt ag brath ar
na solathraithe seirbhise éagsula agus beidh siad i bhfad nios airde ma Gsaideann ti fén péca.)
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Introduction and Background

This Language Scheme is prepared by the Department of Transport, Tourism and Sport under
section 11 of the Official Languages Act 2003 (“the Act”).

Section 11 of that Act provides for the preparation by public bodies of a statutory scheme
detailing the services they will provide

e Through the medium of Irish
e Through the medium of English
e Through the medium of Irish and English

and the measures to be adopted to ensure that any service not provided by the body through the
medium of the Irish language will be so provided within an agreed timeframe.

This Scheme has been developed to express a unified approach for the Department in fulfilling
its obligations towards the Irish language in the daily conduct of its business over the next three
years as part of Quality Customer Service, taking account of what is reasonably practicable while
also seeking to build on the progress achieved by the Department in the implementation of
earlier schemes.

1.1 Preparation of the Scheme

This Scheme has been prepared in accordance with the Guidelines under Section 12 of the
Official Languages Act 2003.  This Scheme is predicated on all of the commitments in any
previous scheme having been implemented. In the event of commitments in earlier schemes not
having been fully implemented to date, this will be subject of discussion with the Office of An
Coimisinéir Teanga.

The time and effort put in by all concerned in this process is acknowledged and appreciated.

1.2 Commencement Date of Scheme

The Minister for Arts, Heritage, Regional, Rural and Gaeltacht Affairs has confirmed this Scheme
which will commence with effect from 02 February 2018. It will remain in force for a period of 3
years from this date or until a new scheme has been confirmed by the Minister pursuant to
Section 15 of the Act has confirmed a new Scheme, whichever is the later.
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Overview of the Department of Transport, Tourism and Sport

2.1 Mission and Goals

As a central Government Department, serving the Government and the people of Ireland, our
mission is to shape the safe and sustainable development of transport, tourism, and sport, to
support economic growth and social progress.

We have 5 High Level Goals across the different areas of our Departments. Our 5 High Level
Goals can be seen in the table below.

Area of High Level Goal

the Department

Land Transport To best serve the needs of society and the economy through safe,
sustainable and competitive transport networks and services

Aviation To maximise air transport connectivity with a safe, competitive, cost-
effective and sustainable aviation sector

Maritime To facilitate safe and sustainable maritime transport and the delivery of
emergency management services.

Tourism To support the tourism industry to grow in a sustainable way.

Sport To contribute to a healthier and more active society by promoting
sports participation and by supporting high performance and the
provision of sport facilities.

Our corporate support services are key to the successful delivery of our mission and high level
goals. They undertake a number of different roles, such as customer service, compliance
oversight and internal service provision, for example Human Resources.

2.3 Structure of the Department

The Department is organised by policy area with five separate policy/management areas headed
by Assistant Secretaries who, in addition to the Secretary General, make up the Department’s
Management Board.
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The Department’s Dublin-based staff is located at Leeson Lane, Dublin 2. Staff are also located
at New Road, Killarney, Co. Kerry; Shannon, Loughrea and at various Coast Guard Stations
throughout the country.

Contact information for the above offices can be found at Appendix 1.

2.4 Functional Areas of Department

Further information on the activities of each functional area and unit of the Department is
contained in the Department's Freedom of Information Publication Scheme. The Scheme came
into effect on the 14th April 2016.

In addition, a number of State agencies, which report to the Department, are charged with
specific responsibilities in the transport, tourism, and sport sectors. It is a matter for those
agencies to produce their own schemes in accordance with the Act.

2.5 Our Customers Clients

The Department of Transport, Tourism and Sport is primarily a policy Department. Our customer
base reflects the wide range of sectors and activities which fall within our remit. Among our
customers we count specifically the Minister and Minister of State, other members of the
Oireachtas, individual members of the public, representative bodies engaged in the sectors for
which we are responsible, other Government Departments and public bodies, the European
Union, the media, and voluntary groups whose interests and concerns bring them into contact
with the Department.

Implementation of some aspects of the Department’s policies has been entrusted to a range of
bodies for which the Department retains overall responsibility. These bodies have direct dealings
with members of the public and further information on them can be obtained by accessing the
following link Bodies under the aeqis of the Department.

2.6 Extent to which Services are already available through Irish

A staff survey carried out by the Department of Transport in 2010 identified a very low level of
demand for services through Irish. A survey carried out by the Department of Arts, Sport and
Tourism similarly revealed a limited demand for services through Irish. Only 2 of 105 responses
to our recent external customer survey were in Irish.

Another survey of this kind was carried out in 2015, the results of which did not suggest any
further improvements to services in Irish were required.

The Department’s main interface with the public is through the provision of the motor tax service
and this service is available through Irish.


http://www.dttas.ie/corporate/english/foi-publication-scheme
http://www.dttas.ie/agencies?field_sector_tid=All
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Enhancement of Services to be Provided Bilingually

3.1 Introduction

The main focus of the Department's Scheme will be to build on the range of written and
electronic means of communication available bilingually and on developing the Irish language
capabilities of staff. This means that, in practice, while the Department will be in a position to
provide general information about the Department and its overall services, it will not be in a
position to conduct full and detailed Irish provision across all its services.

This Chapter sets out the position in relation to the continuation of the provision of services
through Irish by individual Divisions/Units within the Department. Planned improvements over the
lifetime of the 2018-2021 Scheme are also identified.

3.2 Means of Communication with the Public / Information to the Public

The Department communicates with the public through:

e Written means, including electronic communication
e Interpersonal means

The following table outlines the various written means of communication together with the
commitments the Department will continue to make, in relation to the development of an Irish
language service policy.

3.2.1 Telephone Service and Reception

Current Commitments

From the date of commencement of the Scheme, switchboard and reception staff will continue to
give the name of the Department in Irish and English.

An up to date list of staff members who have the ability to deal with the public in Irish will
continue to be provided to the Switchboard operators and Reception staff. This list will continue
to be used for putting members of the public in touch with officers who are proficient in Irish.

For an Irish call that cannot be responded to immediately in Irish, we will continue to offer to have
the call returned within one working day. Suitable arrangements will be put in place so that they
can put members of the public in touch without delay with whatever office or officer is responsible
for offering the service through Irish

4
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Refresher training in answering telephone queries in Irish will be provided on a voluntary basis to
the Switchboard operators and Reception staff.

Oral Announcements by Telephone
Current Commitments
The oral announcement on the Department’s main switch board will continue to be bilingual.

Individual voicemail messages will continue to be bilingual where the individual can provide a
service through Irish.

The voicemail systems of the Department will continue to be fully capable of handling the Irish
language and generic voicemail messages will continue to be bilingual on the system.

3.2.2 Publications

Corporate Publication — Current Commitments

The Department will ensure that its corporate publications, including its Annual Report,
Statement of Strategy and Freedom of Information Section 15 and Section 16 Reference book,
will continue to be published bilingually in accordance with the requirements of the Official
Languages Act 2003.

Other publications

Generally, research documents, reports of committees, working groups, proposals, documents
intended for an audience outside the State, documents of a technical nature and other
documents not specified within the realms of the Official Languages Act will be available in
English only.

Where publications generated by other bodies are available from the Department, these
publications will be made available in the language in which they have been published by the
generating Department or body.

3.2.3 E-mail

Current Commitments

Standard messages on the Department's e-mail, such as disclaimers of responsibility will
continue to be in both English and Irish.

Individual out of office messages will continue to be bilingual where the individual can provide a
service through lIrish.

5
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A general Departmental queries e-mail address (gaeilge @dttas.ie) will continue to be available in
Irish.

3.2.4 Computer Systems

Current Commitments

In the case of existing ICT systems (i.e. both computer and telephone systems), where an Irish
language requirement has been previously identified and delivered, these will be maintained in
the future.

Planned Improvements

In the course of ICT system upgrade/ replacement programmes or through the development of
any new business applications the needs for an Irish language capability will be assessed. Irish
language capability on systems whether hardware and/or software will be provided where there
is a viable business case to provide same.

The Department will install Irish Language spellchecking software to work with its current
industry applications on a case-by-case basis as required.

3.2.5 Websites/Interactive services

www.dttas.ie

The lIrish version of the main Department website www.dttas.ie will be further updated to ensure
that it will be equivalent to the English language website as regards site structure and the
provision of general information about the Department.

www.motortax.ie

This site will continue to provide information in relation to motor tax, including general information
about motor tax matters on a bilingual basis.

www.motortrans.ie

This website will continue to provide information for motor dealers on a bilingual basis in relation
to change of vehicle ownership matters. It will also continue to operate as a bilingual interactive
website for motor dealers. Should the Department be in a position to provide further interactive
services, during the lifetime of this Scheme these will be introduced simultaneously in both
languages subject to the resources available and on the basis of a viable business case.
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3.2.6 Speeches and or Statements

Speeches and/or statements, including those made in the Oireachtas, by the Minister or Minister
of State, or speeches by senior officials, are and will continue to be made available in the
language(s) in which they are delivered.

3.2.7 Press Releases

Planned improvement:

30% of Departmental press releases will be made available bilingually by the end of the scheme.
Departmental press releases that are translated will be published simultaneously in both
languages.

3.2.8 Application Forms

The Department will work to ensuring that all commonly used application forms will be produced
bilingually. This is dependent however on the nature, size, or layout of the application form.

3.2.9 Information Leaflets

Many of the information leaflets in the Department relate to the Sports and Tourism sectors.
These will be published in bilingual format. Transport leaflets relating to the Driver and Vehicle
Computer Services Division, Road Traffic Operator Licensing Division and the National
Sustainability Office will also be published bilingually.

3.2.10 One to One Service

Staff with an ability to provide inter-personal Irish language service will, with their agreement,
continue to be identified in an appropriate way on telephone lists, at reception and on the
organisation chart, and their e-mail addresses will be included under relevant sections on the
web site. In addition, a dedicated help desk for callers through Irish will continue to be manned
and a special e-mail address (gaeilge@dttas.ie) for dealing with queries through Irish will

continue to be made available.
Planned Improvements

The Department is committed to building on the existing levels of Irish language competency
amongst our staff through training, development and promotion of the language. We will continue
to review our ability to provide additional services through Irish within available resources.
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3.2.11 The Department’s Strategic/Business Plan

The needs of the Irish —speaking community will be taken into account in preparing Divisional
Business Plans in the Department. The Department’s Statement of Strategy will be available in
both Irish and English.
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Enhancement, Training and Support

General Commitment to Irish Language service development

The Department remains committed to encouraging the development of Irish language skills
across all areas of the Department to meet the demand for such services.

The Department is, however, at a relatively low base in terms of both written and interpersonal
Irish language service capability.

The provision of written communications in Irish and English is in the main an issue of time and
cost. However, the development of Irish language skills within the Department to facilitate day-
to-day interpersonal service delivery is more challenging. The Department is in a position to
provide a certain level of interpersonal Irish language services based on the current availability of
Irish language skills. However, it will take more time to increase the capability to deliver Irish
language services on an interpersonal level.

It should be noted that the extent to which such interpersonal services can be developed will be a
function of the actual demand for such services.

4.1 Enhancement

As part of the Public Service the Department is committed to enhancing the role of Irish and
building on the levels of language competency amongst our existing staff. To this end an
increasing emphasis will be placed on addressing the training needs of staff as set out in section
4.3.

In addition the Department will

e Continue to seek volunteers with a view to increasing the quantum of officers available
to provide service through Irish

e Ensure that the organisation chart will indicate those who are willing and able to provide
service through Irish

e Encourage the reactivation of a network of Irish Speakers as part of the Sosanna Tae/
Ciorcail comhra concept

4.2 Designated Irish Language Posts

Having regard to Government policy for enhanced provision of services in Irish, the Department
will, by the end of year one of the scheme, identify if any posts for which Irish language
competency is an essential requirement. Every effort will be made to fulfill these requirements by

9
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the end of this scheme having regard to recruitment, promotion and training policies, as
appropriate. This will enable this Department to plan and prioritise the incremental improvement
of services in Irish in a more strategic manner. This will be reviewed on annual basis.

4.3 Training and Development

The Training Unit/Irish Language Unit will continue to

e Support the provision of appropriate Irish language training courses for staff
e Promote the refund of fees scheme as a mechanism for encouraging Irish language
training conditional upon these staff being available to provide services through Irish
subject to available resources
e Provide advice to staff on the range of high-quality Irish language classes available
outside office hours (e.g., third-level diploma in Irish, Gael Chultdr, Gael-Linn, etc.)
e Provide information and advice on the Official Languages Act 2003 on the Departments
Staff Intranet Site
¢ Include language awareness as part of both induction and customer service training
courses so as to ensure that staff
- understand why the Department is developing an Irish language service
policy
- understand the context and background to the policy
- are fully informed about how the policy will affect their work
e Assess all courses, including Irish language courses and courses delivered through Irish,
on a regular basis to ascertain how effectively they meet the Department's goals
e Putin place arrangements for the marking, in an appropriate way, of the annual
Seachtain na Gaeilge event within the Department
e Explore opportunities to encourage

- the provision of further Departmental Services through Irish
- development of Irish language skills amongst staff through informal activities (e.qg.
Ciorcail comhra)

4.4 Role of the Irish Language Unit

The Department will ensure that the Irish Unit will have a specific role with regard to;

e Assisting in the development of an Irish policy in the Department
e The organisation of Irish events as required for staff of the Department

10
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e The organisation of a social and recreational programme that enhances the use of Irish in
the Department’s building

e The enhancement of the visibility of Irish and the provision of opportunities for staff who
wish to learn and speak Irish

e Monitoring and reporting to Management Board on compliance with the commitments in
the scheme and the other provisions of the Language Act

4.5 Translation Services

The Department will make available to all staff a list of companies and individuals that have been
awarded an accreditation certificate from Foras na Gaeilge for the provision of translation
services at a level of excellence.

4.6 Language Resources
All staff will have access to Irish Language Spelling Check which will assist them in their work. In
addition guidance material will be available electronically to all staff.

4.7 Gaeltacht Placenames

The official Placenames of Gaeltacht areas as specified in the Placenames (Ceantair
Ghaeltachta) Order 2004, will be used by the Department for official purposes.

11
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Monitoring and Review

The Irish Language Officer will continue to provide support and assistance to all areas of the
Department on the commitments contained in this Scheme and will have overall responsibility for
monitoring the operation of the Scheme. The day-to-day monitoring and implementation function
will be carried out by Heads of Units in respect of the Divisions for which they are responsible.
The Irish Language Unit will also continue to monitor on a periodic basis supply and demand for
Irish language services across all areas of the Department.

The Unit will continue to report on progress to the Management Board every 6 months in respect
of both compliance by Divisions with the Scheme's commitments and on demand for Irish
language services. Progress on the Department's Scheme will be included in the Department's
Annual Reports.

12
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Publicising of Agreed Scheme

The contents of this scheme will be publicised by means of:

e Circulation to all staff in the Department
e Press Release

e Advertisement of availability of scheme on the Department’s website and a permanent
link to the Scheme on the homepage of the Department’s website

e Notification to appropriate bodies

Other means to publicise the scheme may also be used.

In addition, we will take every opportunity in our day to day interaction with customers to promote
and publicise the services we provide in Irish through the following means:

e Directly informing customers on a proactive basis of the option of conducting business
with us through Irish, for example, by the display of notices at reception areas indicating
the Irish language services that are available

e Prominently listing these services on our website

e Signifying on selected guidelines, leaflets and application forms that these documents
are also available in Irish, unless presented bilingually

e Giving equal prominence to Irish and English language materials

A copy of the agreed scheme will be forwarded to the Office of An Coimisinéir Teanga.
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Appendix — Departmental Locations and Contact Details

Head office

Postal address Department of Transport, Tourism and Sport
Leeson Lane
Dublin
D02TR60
Website: www.dttas.ie
Email: info@dttas.ie
Phone 01-670 7444 or LoCall 0761 001601

Please note that the rates you will be charged for using the 0761 number may vary among
different phone service providers and will be considerably more if you use a mobile phone.

Opening hours: Monday to Thursday 9.15am to 5.30pm

Friday 9.15am to 5.15pm

Motor Tax, Vehicle Registration Certificates and Change of Vehicle Ownership

Postal address: Driver and Vehicle Computer Services Division
Shannon Town Centre
Shannon
Co Clare
V14P298
Website: www.motortax.ie
Email: Motortax@dttas.ie
Fax: 061-365 053
Phone: 0818-411 412 or +353 818-411412 (outside Ireland)

Please note that the rates you will be charged for using the 0818 number may vary among
different phone service providers and will be considerably more if you use a mobile phone.

Opening hours: Monday to Thursday 9.15am to 12.30pm, 2.15pm to 4.00pm

Friday 9.15am to 12.30pm, 2.15pm to 4.00pm
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Road Transport Operator Licensing Unit

Postal Address: Department of Transport, Tourism and Sport
Clonfert House
Bride Street
Loughrea
Co Galway
H62ET93

Website: www.rtol.ie
Email: rtol@dttas.ie
Phone: LoCall 0761 001601 or +353 1 6707444 (outside Ireland)

Please note that the rates you will be charged for using the 0761 number may vary among
different phone service providers and will be considerably more if you use a mobile phone.

Opening hours: Monday to Thursday 9.15am to 5.30pm

Friday 9.15am to 5.15pm

Tourism and Sport Divisions

Postal address:  Department of Transport, Tourism and Sport
New Road,
Killarney
Co. Kerry
V93 A49X

Website: www.dttas.ie

Phone: LoCall 1890 273000 or +353 64 6627300 (outside Ireland)

Please note that the rates charged for the use of the 1890 number may vary among different
service providers and will be considerably more from a mobile phone.)

15


http://www.rtol.ie/
mailto:rtol@dttas.ie
http://www.dttas.ie/

An Roinn Iompair,
Turasoéireachta agus Spairt
Department of Transport,
Tourism and Sport
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