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Determination of an AEEia_! gg Be?alf of:

Ref: AP0O576
This appeal, pursuant to Section 18 (1) of the Disabllity Act 2005, was received on 8t March 2019
from , in respect of NN
This appeal was against the non-implementation by the HSE of a recommendation of a

Complaints Officer within the specified timeframe.

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 19* February 2019 and was deemed to be a valid appeal. '

The Complaints Officer’s Report dated 19" February 2019 recommended that I :so
Assessment Is completed no later than 27t March 2019 and that the Final Assessment Report is
issued to the Case Manager for preparation of Il service Statement no later than 4t April 2019.

Service Statement should be Issued in conjunction with [l final assessment report no
later than 4t May 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 18% April 2019 confirms that Il ASD assessment remains outstanding. The
HSE Disabllity Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer an HSE funded private assessment via the waitlist Initiative. The
HSE Disability Services have confirmed that they anticipate that if Il is accepted M parents
should be contacted by the private assessors to offer an appointment within 10 weeks of recelpt of
this Appeals determination.

While the update from the HSE is welcome, this timeline is now In breach of the timeline set by the
Complalnt’s Officer for the issue of the ASD Assessment and 1, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made In a more timely manner to ensure that their statutory
obligations are met. :

s

ohn Harraghy, '
.  Disability Appeals Officer,
: gfl April 2019
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This appeal, pursuant to Section 18 (1) of the Disability Act 2005 was received on 8% March 2019
rror s, =2 1o °" Sl 2o
Lty

- This appeal was against the non-implementation by the HSE of a recommendation of a
Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's Report
was dated 28 February 2019 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 28 February 2019 recommended that [N
Assessment Is completed no later than 4th April 2019 and that the Final Assessment Report is Issued
to the Case Manager for preparation of. Service Statement no later than 11t April 2019.

Service Statement should be issued in conjunction with | final assessment report no later than 11t
May 2019,

Information furnished to my office by the HSE Disabili
Healthcare on 25% April 2019 confirms that assessment remains outstanding. The
HSE Disability Services have also confirmed that a declislon was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The
HSE Disability Services have confirmed that they anticipate that If is accepted il parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination. ;

ty Services in Cork Kerry Community

While the update from the HSE Is welcome, this timeline Is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternatlve arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

fitrt

ohn Harraghy,
Disability Appeals Officer,
.. 30 April 2019
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Determination of an iEEeal on Behalf of:
Ref: 0579
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 8th March 2019
M, o T or I
. This appeal was against the non-implementation by the HSE of a recommendation of a

Complaints Officer within the specified timeframe.

Section 18 (3) of the Disabillity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disabllity Complaints Officer. In this case the Complaints Officer’s
Report was dated 8'" March 2019 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 8t" March 2019 recommended that Il Assessment
Is completed no later than 27t December 2018 and that the Final Assessment Report is issued to
the Case Manager for preparation of ] Service Statement no later than 27t January 2019.
Service Statement should be issued in conjunction with | final assessment report no later than
27th February 2019.

Informatlon furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 8™ March 2019 confirms that [l Il assessment remains outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The
HSE Disability Services have confirmed that they anticipate that if [Illl s accepted [l parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination. :

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capaclty to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

ohn Harraghy,
Disability Appeals Officer,
.. 10 April 2019
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Determination of an Appeal on Behalf of:
f: 0580

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 8™ March 20
from « i in respect of her son
This appeal was against the non-implementation by the HSE of a recommendation of a

Complaints Officer within the specified timeframe.

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 31 January 2019 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 31% January 2019 recommended that {l} AsD
Assessment is completed no later than 7*" March 2019 and that the Final Assessment Report is
issued to the Case Manager for preparation of his Service Statement no later than 14™ March
2019. -Service Statement should be issued in conjunction with his final assessment report
no later than 14* April 2019.

Information furnished to my office by the HSE Disability Services in South East Community
Healthcare on 15™ March 2019 confirms that QEE®ASD assessment remains outstanding. The
HSE Disabllity Services have also confirmed that a decision was made to outsource
assessment and it is anticipated that this will conclude at the end of May 2019 and the Assessment
report and service statement will be completed thereafter.

While the update frbm the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines, It is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in @ more timely manner to ensure that their statutory
obligations are met.

—

hn Harraghy,
) Disability Appeals Officer,
. 22 March 2019
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Determination of an Appeal on Behalf of:
ef: 0581

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 8t March 2019
M, in respect of N

. This appeal was against the non-implementation by the HSE of a recommendation of a
Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disabllity Complaints Officer. In this case the Complaints Officer's Report
was dated 10" January 2019 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 10 January 2019 recommended that | NEGEGTGTGcGNG
Assessment is completed no later than 14 February 2019 and that the Final Assessment Report is
issued to the Case Manager for preparation of |l Service Statement no later than 21%t February
2019. I Scrvice Statement should be issued in conjunction with her final assessment
report no later than 215t March 2019, ‘ '

Information furnished to my office by the HSE Disability Services In Cork Kerry Community
Healthcare on 11t April 2019 confirms that [l ASD assessment remains outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The
HSE Disabillty Services have confirmed that they anticipate that if JINIIEEl is accepted her parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination.

While the update from the HSE Is welcome, this timeline is now In breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

5 John Harraghy, |
. Disability Appeals Officer,
+..17 April 2019
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Determination of an Appeal on Behalf of:
Ref: APOS8
.This appeal, pursuant to Section 18 (1) of fhe Disabllity Act 2005, was received on 11% March 2019
from . In respect of her | NG
. This appeal was against the non-implementation by the HSE of a recommendation

of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 26™ February 2019 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 26th February 2019 recommended that

Assessment Is completed no later than 4t April 2019 and that the Final Assessment Report is issued
to the Case Manager for preparation of M service Statement no later than 11t April 2019,

Service Statement should be issued in conjunction with [l final assessment report no later than 11th
May 2019. :

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 9* April 2019 confirms that Il Psychology assessment remains outstanding.
The HSE Disability Services have also confirmed that there are 11 cases In front of - andltis
estimated that he will be seen in the next three months.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timellnes. It Is the HSE's responsibility to make the necessary arrangements to comply with thls. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

-

John Harraghy,
Disability Appeals Officer,
12 April 2019
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Ref: 0583
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 12t March 2019
from 1 - 1< - S

This appeal was against the non-implementation by the HSE of a recommendation of a Complaints
Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be_'submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Offlcer. In this case the Complaints Officer’s
Report was dated 19 February 2019 and was deemed to be a valid appeal.

The Complaints Officer’'s Report dated 19" February 2019 recommended that [N
Assessment is completed no later than 26™ March 2019 and that the Final Assessment Report is
issued to the Case Manager for preparation of | Service Statement no later than 2 April 2018.

Service Statement should be issued in conjunction with [lli] final assessment report no later

than 2" May 2019,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 18" April 2019 confirms that Il 2ssessment remains outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist inltiative. The
HSE Disability Services have confirmed that they anticipate that if [Jlll is accepted [l parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination.

While the update from the HSE is welcome, this timeline is now In breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

hn Harraghy,
. Disability Appeals Officer,
“-.24 April 2019
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Determination of an eal on Behalf of:
- Ref: AE0584

This appeal, pursuant to Section 18 (1) of the Disabillty Act 2005 .was recelved on 13" March 2019
from in respect of i}

. This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 6 February 2019 and was deemed to be a valld appeal.

The Complaints Officer's Report dated 6% February 2019 recommended that I A ssossment
Is completed no later than 13% March 2019 and that the Final Assessment Report Is issued to the
Case Manager for preparation of ] Service Statement no later than 20t March 2019, [l Service
Statement should be issued in conjunction with I final assessment report no later than 20 April
2019,

Information furnished to my office by the HSE Disability Services In Cork Kerry Community
Healthcare on 8t April 2019 confirms that I ASD assessment remains outstanding. The HSE
Disability Services have also confirmed that a decision was made to prioritise Appeals walting for
ASD assessment and to offer a HSE funded private assessment via the waitlist Initiative. The HSE
Disability Services have confirmed that they anticipate that if il is accepted [l parents should be
contacted by the private assessors to offer an appolntment within 10 weeks of receipt of this Appeals
determination.

While the update from the HSE is welcome, this timeline Is now in breach of the timeline set by the
Complaint's Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines, It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternatlve arrangements must be made in 2 more timely manner to ensure that their statutory
cbligations are met. .

John Harraghy,
.. Disability Appeals Officer,
.12 April 2019
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on Behalf of:

aal
Ref: APOSS D,.O.B

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 19 March 2019
from in respect of | NEG_GN

. This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's Report
was dated 1%t March 2019 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 15t March 2019 recommended that
Assessment is completed no later than 8t April 2019 and that the Final Assessment Report is issued
to the Case Manager for preparation of ] Service Statement no later than 15% April 2019.
Service Statement should be issued In conjunction with M final assessment report no later
than 15" May 2019.
Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 30t April 2019 confirms that SD assessment remains outstanding. The
HSE Dlsability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist Initiative. The
HSE Disabllity Services have confirmed that they anticipate that if | NN is accepted [l parents
should be contacted by the private assessors to offer an appointment within 10 weeks of recelpt of
this Appeals determination.

While the update from the HSE is welcome; this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

-

ohn Harraghy,
. Disability Appeals Officer,
.8 May 2019
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etermination of an eal on Behalf of:
ef: APO586
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 19ih March 2019
from » in respect of Il Il
. This appeal was against the non-implementation by the HSE of a recommendation of

a Complaints Officer within the specified timeframe.

Section 18 (3) of'the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 12 February 2019 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 12t February 2019 recommended that I Service
Statement should be Issued no later than 5t March 2019.

Information furnished to my office by the HSE Disability Services in Dublin South West, Chamber
House, Tallaght on 25t March 2019 confirms that Service Statement was issued on 7t March
2019, :

This update from the HSE is welcome, However, as this timeline is In breach of the timeline set by
the Complaint’s Officer for the issue of the Service Statement I, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines,

Disability Appeals Officer,
2 April 2019
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etermination of an Appeal on Behalf of:
Ref: AP0579. D.O.B.
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 20" March 2019
from in respect of
her son . This appeal was against the non-Implementation by the HSE of a

recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's Report
was dated 10t December 2018. This was outside the six week statutory timeframe for receipt of
appeal applications. However, under Section 18 (4) of the Disability Act 2005 I may extend this six
week period by a further twelve weeks If 1 am satisfied that there is reasonable cause for the
extension. I accepted a request on behalf for an extension in an email to this
office received on 20t June 2019.

The Complaints Officer’s Report dated 10t December 2019 recommended that [ ASD
Assessment Is completed no later than 14t January 2019 and that the Final Assessment Report Is
issued to the Case Manager for preparation of his Service Statement no later than 215t Ja nuary 2019.

Service Statement should be issued in conjunction with his final assessment report no later
than 21st February 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 18 July 2019 confirms that Il ASD assessment remains outstanding. The HSE
Disability Services have also confirmed that a decision was made to prioritise Appeals waiting for
ASD assessment and to offer a HSE funded private assessment via the waitlist Initiative. The HSE
Disability Services have confirmed that they anticipate that if M is accepted for assessment the
private assessors will be in contact with his parents to offer an appointment within 10 weeks of
recelpt of this Appeals determination. :

While the update from the HSE is welcome, this timeline Is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory

obligations are met.

“~John Harraghy,
Disability Appeals Officer,
19 July 2019--
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Determination of an Appeal on Behalf of:
Ref: AP0OSS
This appeal, pursuant to Section 18 (1) of the Disabili Act 2005, was received on 20™ March 2019
from in respect of [N
This appeal was against the non-Implementation by the HSE of a recommendation

of @ Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 3rd December 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 3" December 2018 recommended that

Assessment Is completed no later than 15% January 2019 and that the Final Assessment Report is
Issued to the Case Manager for preparation of Il service Statement no later than 15 February
2019, Service Statement should be issued in conjunction with [l final assessment
report no later than 22" February 2019. '

Information furnished to my office by the HSE Disabilit Services in Cork Kerry Community
Healthcare on 11th April 2019 confirms that _’assessment remalns outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waltlist initiative. The
HSE Disability Services have confirmed that they anticipate that if I s 2ccopted [l parents
should be contacted by the private assessors to offer an appeintment within 10 weeks of receipt of
this Appeals determination. .

While the update from the HSE is welcome, this timeline Is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this, If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met,

John Harraghy,
..  Disability Appeals Officer,
. 17 April 2019
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Determination of an Appeal on Behalf of:
Ref: AP0590
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 20t March 2019
from in respect of | NG
This appeal was against the non-implementation by the HSE of a recommendation of a

Complaints Officer within the specified timeframe.

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complalnts Officer’s Report
was dated 6™ February 2019 and was deemed to be a valid appeal.

The Complaints Officer's Report dated &th February 2019 recommended that

Assessment is completed no later than 13t March 2019 and that the Final Assessment Report is

issued to the Case Manager for preparation of - Service Statement no later than 20t March 2019,
Service Statement should be issued in conjunction with his final assessment report no

later than 20t April 2019,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 11 April 2019 confirms that assessment remains outstanding. The
HSE Disability Services have also confirmed that a decislon was made to prioritise Appeals walting
for ASD assessment and to offer a HSE funded private assessment via the waitlist inltlative. The
HSE Disabllity Services have confirmed that they anticipate that if I s occepted his parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this, If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met, J _

g
ohn Har

raghy,
Disability Appeals Officer,
_\g:? April 2019

Qifig an Oifigigh Achomhairc um Michumas
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Appeal on Behalf of:

IR Ref: AP0591. D.O.E. N

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 20th March 2019
from in respect of Il
. This appeal was against the non-Implementation by the HSE of a

recommendation of a Complaints Officer within the specified timeframe.

-Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's Report
was dated 31% January 2019. This was outside the six-week statutory timeframe for receipt of
appeal applications. However, under Section 18 (4) of the Disability Act 2005 I may extend this six-
week period by a further twelve weeks if I am satisfied that there is reasonable cause for the
extension. I accepted request for an extension in her email to this office received on
18t April 2019,

The Complaints Officer's Report dated 31% January 2019 recommended that [
Assessment is completed no later than 7t" March 2019 and that the Final Assessment Report Is issued
to the Case Manager for preparation of ] Service Statement no later than 14t March 2019,

Service Statement should be issued in conjunction with [l final assessment report no later than 14t
April 2018.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 25 April 2019 confirms that |l 2ssessment remains outstanding. The HSE
Disability Services have also confirmed that a decision was made to prioritise Appeals waiting for
ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The HSE
Disability Services have confirmed that they anticipate that if N s accepted his parents should
be contacted by the private assessors to offer an appointment within 10 weeks of receipt of this
Appeals determination.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory

. obligations are mgt.

John Harraghy,
Dié‘éil;illity--Apanls Officer,

Lo Call: 1850 211 583
Email: appeal@odao.ie
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This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 20 March 2019
from in respect of Il

. This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 31 January 2019. This was outside the six-week statutory timeframe for recelipt of
appeal applications. However, under Section 18 (4) of the Disability Act 2005 I may extend this six-
week period by a further twelve weeks if 1 am satisfied that there is reasonable cause for the
extension. I accepted (MMM request for an extension in her email to this office received on -
1%t April 2019.

The Complaints Officer's Report dated 31st January 2019 recommended that

Assessment is completed no later than 7t March 2019 and that the Final Assessment Report is issued

to the Case Manager for preparation of [l Service Statement no later than 14t March 2019.
Service Statement should be issued in conjunction with M final assessment report no later

than 14" April 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 25 April 2019 confirms that assessment remains outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waltlist initiative. The
HSE Disability Services have confirmed that they anticipate that If Il is accepted Il parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disabllity Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

2 ohn Harraghy,

Disability-Appeals Officer,

Oifig an Oifigigh Achomhairc um Michumas
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Determination of an eal on Behalf of:
ef: 54, D.O.B
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 26% March 2019
from b in respect of her sonENNNNNY
This appeal was against the non-implementation by the HSE of a recommendation of a Complaints

Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’'s Report
was dated 28" February 2019 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 28t February 2019 recommended that (i) ASD Assessment
is completed no later than 4t April 2019 and that the Final Assessment Report s Issued to the Case

Manager for preparation of his Service Statement no later than 11t April 2019, Service
Statement should be issued In conjunction with his final assessment report no later than 11t May
2019,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 25% April 2019 confirms that @il ASD assessment remains outstanding. The HSE
Disability Services have also confirmed that a decision was made to prioritise Appeals waiting for
ASD assessment and to offer a'HSE funded private assessment via the waitlist initiative. The HSE
Disability Services have confirmed that they anticipate that if; is accepted his parents should be
contacted by the private assessors to offer an appointment within 10 weeks of receipt of this Appeals
determination. .

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, Is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in 2 more timely manner to ensure that their statutory
obligations are met,

ohn Harraghy,
~Disability Appeals Officer
BOFAP__[U 2019

Lo Call: 1850 211 583
Email: appeal@odao.ie
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B
Ref: APDO5S D.O.B.

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 26t March 2019
from in respect of |
. This appeal was against the non-implementation by the HSE of a

recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 14* March 2019 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 14t March 2019 recommended that N ~ssessment
Is completed no later than 18t April 2019 and that the Final Assessment Report is issued to the Case
Manager for preparation of [lllService Statement no later than 25 April 2019. N service
Statement should be issued in conjunction with M final assessment report no later than 25 May
2019,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 1% May, 2019 confirms that S zssessment will begin on 1% May 2019 at
Marian House.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met. -

e

" John Harfaghy, '
Disability Appeals Officer,
8 May 2019 :
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Determination of an eal on Behalf of:
Ref: AP0596. D.O.B
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 26% March
from , In respect of her son
This appeal was against the non-implementation by the HSE of a recommendation of a

Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 5 February 2019 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 5t February 2019 recommended that —Occupational
Therapy (OT) Assessment is completed no later than 12t March 2019 and that the Final Assessment
Report is Issued to the Case Manager for preparation of his Service Statement no later than 19th
March 2019. 9 Service Statement should be issued In conjunction with her final assessment
report no later than 19th April 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community

Healthcare on 29t May 2019 confirms that I OT assessment remains outstanding. The HSE

explained that due to staff shortages in the North Lee Paediatric Occupational Therapy Department

all Assessment of Need assessments have been temporarily ceased. The HSE aim to resume once

staffing levels increase, however this is pending the release of two posts which are currently on hold.
Is currently 31 on the waltlist.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE's responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

maghm

_ Disability Appeals Officer,
-4 June 2019
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| Ref: APO597. D.O.B:

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 26t March 2019
f_m“* in respect NN

. This appeal was against the non-implementation by the HSE of a recommendation of a
Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 1% February 2019. This was outside the six week statutory timeframe for receipt
of appeal applications. However, under Section 18 (4) of the Disabllity Act 2005 I may extend this
six-week period by a further twelve weeks if I am satisfied that there is reasonable cause for the
extension. I accepted [ request for an extension in her letter to this office received on
3 April 2019.

The Complaints Officer's Report dated 1% February 2019 recommended that

Assessment is completed no later than 8% March 2019 and that the Final Assessment Report Is
issued to the Case Manager for preparation of JJll Service Statement no later than 15t March
2019. I Service Statement should be issued in conjunction with I final assessment report
no later than 15t April 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 24" April 2019 confirms that Sl 2ssessment remains outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The
'HSE Disabllity Services have confirmed that they anticipate that if Il is accepted her parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination.

While the update from the HSE Is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with thls.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

John Harraghy,
Disability Appeals Officer,
. 24 April 2019

Qifig an Oifigigh Achomhairc um Michumas
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Determination of an Appeal on Behalf of;

Ref: AP0598. N

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 26th March 2
from , in respect of her son
This appeal was against the non-Implementation by the HSE of a

recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Complaints Officer. In this case the Complaints Officer's Report was dated
12 February 2019 and was deemed to be a valld appeal. ,

The Complaints Officer's Report dated 12th February 2019 recommended “that the Assessment
officer dealing with I case takes the matter up formally with the Community Healthcare
Organisation for immediate attention to ensure that the HSE’s legal obligations are met.” The report
also recommended that Conor’s EI/SA Team assessment Is completed no later than 19 March 2019
and that | Final Assessment Report should be issued to the Case Manager for the preparation
of his Service Statement no later than 26% March 2019. Should I be entitied to a service
statement this should be issued in conjunction with [l final assessment repot no later than 26 April
2019,

Information furnished to my office by the HSE Assessment Officer in Wicklow HSE on 9th April 2019
confirms that Il assessment remains outstanding. The Assessment Officer in Wicklow HSE
has also confirmed that they are unable to fully comply with the legislative time lines and that the
private assessment provider does not have the capacity to take on more cases.

This update Is unsatisfactory. This timeline is now significantly in breach of the timeline set by the
Complaint’s Officer for the completion of the Assessment process and I, accordingly, uphold this
appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE's responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

oot

John Harraghy,

P -Disability Appeals Officer,

17t April 20189,
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Bloc 1,

Determination of an Appeal on Behalf of:

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 26t March 2019
from , In respect of [N

Il This appeal was against the non-implementation by the HSE of a recommendation of a
Complaints Officer within the specified timeframe. :

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disabillty Complaints Officer. In this case the Complaints Officer's Report
was dated 21% March 2019 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 215t March 2019 recommended “that the Assessment Officer
dealing with this case takes this matter up formally with the Community Healthcare Organisation for
Immediate attention to ensure that the HSE's legal obligations under the Act are met.” The report
also recommended that the assessment process is “commenced without delay.” The assessment

rocess should be completed no later than three months from the date of the report and should
h be entltled to a Service Statement this should be issued in conjunction with the assessment
report no later than one month after the completion of the assessment.

Information furnished to my office by the HSE Disability Manager in Chamber House, Tallaght, Dublin
24 on 15t April 2019 confirms thath assessment remains outstanding. The HSE’s Disabllity
Manager has also confirmed current waiting times are 14 - 16 months.

This update is not helpful. The timeline outlined is now significantly in breach of the timellne set by
the Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this, If
the HSE Disabllity Services, Chamber House, does not have the capacity to complete the assessment,
then alternative arrangements must be made.

arraghy,
Disability Appeals Officer,
18th April 2019,
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