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Determination of an o'n Behalf of:

This appeal, pursuant to Section 18 (1 of the Disability Act 2005, was received on 5 February 2019
from , In respect of Il

. This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disabillty Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disabllity Complaints Officer. In this case the Complaints Officer’s Report
was dated 18" December 2018 and was deemed to be a valid appeal,

The Complaints Officer's Report dated 18 December 2018 recommended that

Assessment is completed no later than 22" January 2019 and that the Final Assessment Report is

Issued to the Case Manager for preparation of hisg Service Statement no later than 26th January 2019,
Service Statement should be Issued in conjunction with [l final assessment report no later

than 28% February 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 8% March 2019 confirms that I ASD assessment remains outstanding. The HSE
Disability Services have also confirmed that a decision was made to prioritise Appeals waiting for
ASD assessment and to offer a HSE funded private assessment via the waltlist initiative. The HSE
Disability Services have confirmed that they anticipate that if lill is accepted Il parents should be
contacted by the private assessors to offer an appointment within 10 weeks of receipt of this Appeals
determination.

While the update from the HS_E Is welcome, this timeline is now In breach of the timellne set by the
Complalint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the Necessary arrangements to comply with this, If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

% . . -
ohn Harraghy,

. Disability Appeals Officer,
iy -2 April 2019
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This appeal, pursuant to Section 18 (1) of the Disablli Wwas received on 1% February
2019 from in respect of her son .

This appeal was against the non-implementation by the HSE of a recommendation of
a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 5' October 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 5 October 2018 recommended that Il AsD
Assessment is completed no later than gt November 2018 and that the Final Assessment Report Is
Issued to the Case Manager for preparation of his Service Statement no later than 16" November
2018, Service Statement should be issued in conjunction with his final assessment report
no later than 16" December 2018. -

Healthcare on 28" February 2019 confirms that ASD assessment remain outstanding, The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals walting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative, The
HSE Disability Services have confirmed that they anticipate that if QIR is accepted his parents
should be contacted by the private assessors to offer an appointment within 8 weeks of receipt of
this Appeals determination.

Information furnished to my office by the HSE Dfibliity Services in Cork Kerry Community

While the update from the HSE is welcome, this timeline is now in breach of the timellne set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then

alternative arrangements must be made In a more timely manner to ensure that thejr statutory
obligations are met. :

&'

John Harraghy,

.

EL) Lo Call: 1850 211 583

Office of the Disability Appeals Officer | Oifig an Oifigigh Achomhairc um Michumas

Email: appeal@odao.je



Office of the Disability Appeals Officer |

I
Block 1, i Bloc1,
Miesian Plaza, ! Plaza Miseach,

|

i

50-58 Lower Baggot Street, 50-58 Sraid Bhagoid lochtarach,
Dublin 2, Baile Atha Cliath 2,
D02 XwW14. D02 Xw14.

Determination of an Appeal on Behalf of:
Ref: APO527, D.O.B

This appeal, pursuant to jop 18 (1) of t sability Act 2005, was received on 1st February
2015, 10 rorper Mﬂ—__
* This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's Report
was dated 11th December 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 11th December 2018 recommended that SN ASD
Assessment is completed no later than 15th January 2019 and that the Final Assessment Report is
Issued to the Case Manager for preparation of the Service Statement no later than 22nd January
2019. UG Service Statement should be Issued in conjunction with the final assessment report
no later than 22nd February 2019,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 9th May 2019 confirms that D assessment remains outstanding. The HSE
Disability Services have also confirmed that a decision was made to prioritise Appeals waiting for
ASD assessment and to offer a HSE funded private assessment via the waitllst Initiative. The HSE
Disabllity Services have confirmed that they anticipate that if GHER's accepted for assessment the
private assessors will be in contact with his parents to offer an appointment within 10 weeks of
receipt of this Appeals determination. '

While the update from the HSE is welcome, this timeline is now In breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibllity to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

John Harraghy,
Disability Appeals Officer,
15 May 2019
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This appeal, pursuant to Section 18 (1 of the Disability Act 2005, was received on 5th February 2019
from , In respect of
- This appeal was agalnst the non-implementation by the HSE of a recommendation

of a Complaints Officer within the specified timeframe.

Section 18 (3) of the 'Disablllty Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 11t December 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 11t December 2018 recommended that

Assessment is completed no later than 20 January 2019 and that the Final Assessment Report is

issued to the Case Manager for preparation of ] Service Statement no later than 27t January 2019]
Service Statement should be issued in conjunction with i} final assessment report no later

than 27'h February 2019,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 27t March 2019 confirms that I ~SD assessment remains outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative, The
HSE Disabllity Services have confirmed that they anticipate that if is accepted . parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabillity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It Is the HSE’s responsibillty to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made In a more timely manner to ensure that their statutory
obligations are met. :

/M -
ohn Harraghy,

‘-""Disgt_bili'ty Appeals Officer;
2 April 2019
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etermination of an eal o ha H
ef:

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 5t February 2019
M, in respect of I A
. This appeal was against the non-implementation by the HSE of a recommendation of a
Complaints Officer within the specified timeframe. - '

Section 18 (3) of the Disabillty Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complalints Officer. In this case the Complaints Officer’s Report
was dated 10% January 2019 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 10 January 2019 recommended that

Assessment Is completed no later than 18" February 2019 and that the Final Assessment Report is
issued to the Case Manager for preparation of . Service Statement no later than 25t February
2019. N Service Statement should be issued in conjunction with il final assessment report
no later than 25t March 2019.

Information furnished to my office by the HSE Disabllity Services in Cork Kerry Community
Healthcare on 27t March 2019 confirms that assessment remains outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waltllst initiative. The
HSE Disability Services have confirmed that they anticipate that if is accepted |l parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination. '

While the update from the HSE |s welcome, this timeline is now In breach of the timellne set by the
Complaint’s Officer for the Issue of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It Is the HSE's responsibillty to make the necessary arrangements to comply with this, If
the HSE Disablility Services, Cork, does not have the capacity to complete the assessment, then
alternatlve arrangements must be made in a more timely manner to ensure that their statutory
obligations are met,. :

' ;ohn HaM

Disability Appeals Officer,

. 2April 2019
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Determination of an Appeal on Behalf of:
SRR Ref: AP0530

This appeal, pursuant to Section 18 (1) of the Disabllity Act 2005, was recelved on 4% February
2019 from In respect of her son

- This appeal was against the non-implementation by the HSE of a recommendation of a

T

Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disabllity Complaints Officer. In this case the Complaints Officer’s
Report was dated 28" November 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 28" November 2018 recommended that I ASD
Assessment Is completed no later than 2™ January 2019 and that the Final Assessment Report Is
issued to the Case Manager for preparation of his Service ‘Statement no later thanSth January
2019. S Scrvice Statement should be issued in conjunction with his final assessment report
no later than 9 February 2019.

Information furnished to my office by the HSE Disability Services In Cork Kerry Community
Healthcare on 28t February 2019 confirms that ASD assessment remaln outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals walting
for ASD assessment and to offer a HSE funded private assessment via_the waitlist initiative, The
HSE Disability Services have confirmed that they anticipate that If is accepted his parents
should be contacted by the private assessors to offer an appointment within 8 weeks of receipt of
this Appeals determination.

While the update from the HSE Is welcome, this timellne is now In breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsiblility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made In a more timely manner to ensure that their statutory
obligations are met.

John Harraghy,
‘Disability Appeals Officer,
5.“}: March 2019,
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Determination of an Appeal on Behalf of:
ef: AP0OS3

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 8" February
2019 from N
T i respect of Jamie Daly. This appeal was against the non-implementation by the
HSE of a recommendation of a Complaints Officer within the specified timeframe, _

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date.
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 21st December 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 21% December 2018 recommended that S ~so
Assessment is completed no later than 5t February 2019 and that the Final Assessment Report Is
Issued to the Case Manager for preparation of his Service Statement no later than 12t February
2019, —Servfce Statement should be issued In conjunction with his final assessment report
no later than 12*" March 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 8™ March 2019 confirms that (R ASD assessment remain outstanding, The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer @ HSE funded private assessment via the waitlist Initiative. The
HSE Disability Services have confirmed that they anticipate that if Is accepted his Soclal
Worker should be contacted by the private assessors to offer an appointment within 8 weeks of
receipt of this Appeals determination.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibllity to make the necessary arrangements to comply with this.
If the HSE Disabllity Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met, ;

"~

>._ John Harraghy,
-~ Disability Appeals Officer,
12th M_grsh 2019,

T
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This appeal, pursuant to Section 18 (1) of the Disability Act 2005, wés received on 8t Febr'uary»
2019 from in respect of her son{ille .

This appeal was against the non-implementation by the HSE of a recommendation of a
Complaints Officer within the specified timeframe.

Section 18 (3) of the Disabillity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officers
Report was.dated 14th January 2019 and was deemed to be a vallvd appeal,

The Complaints Officer's Report dated 14t January -2019 recommended that ASD
Assessment Is completed no later than 18" February 2018 and that the Final Assessment Report Is

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 28" February 2019 confirms that %P ASD assessment remain outstanding. The
HSE Disability Services have also confirmed that a decislon was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist Initiative, The
HSE Disabllity Services have confirmed that they anticipate that If S |s accepted his parents
should be contacted by the private assessors to offer an appointment within 8 weeks of receipt of

this Appeals determination.

Whlle the update from the HSE |s welcome, this timeline Is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordlng_iy, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It Is the HSE's responsibillty to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in @ more timely manner to ensure that their statutory

obligations are met.

-

~John Harraghy,
~‘Disability Appeals Officer,
5" March 2019,

-
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This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 8 February

2019 from in respect of her daughter il
? This appeal was against the non-implementation y the HSE of a recommendation
of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act reduires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. .In this case the Complaints Officer's
Report was dated 12" December 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 12 December 2018 recommended that (NP ASD
Assessment is completed no later than 20 January 2019 and that the Final Assessment Report is
Issued to the Case Manager for preparation of her Service Statement no later than 27 January
2015. (NN Scrvice Statement should be Issued in conjunction with her final assessment
report no later than 27" February 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 4™ March 2019 confirms that FASD assessment remain outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals walting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The

HSE Disabllity Services have confirmed that they anticipate that if— is accepted her
parents should be contacted by the private assessors to offer an appointment within 8 weeks of

receipt of this Appeals determination.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold_ this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met. ' '

T —

ohn Harraghy,

- "~Disability Appeals Officer,
. 8"™March 2019,

T
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This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 8% February
2019 from M in respect of his son D
This appeal was agal e non-implementation by the HSE of a recommendation of a Complaints

Officer within the specified timeframe.

Determination of an Appeal on Behalf of:

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disabillty Complaints Officer. In this case the Complaints Officer's
Report was dated 17" January 2019 and was deemed to be a valid appeal,

The Complaints Officer’s Report dated 17" January 2019 recommended that- ASD
Assessment is completed no later than 24" February 2019 and that the Final Assessment Report is
issued to the Case Manager for preparation of his Service Statement no later than 3™ March 2019.

Service Statement should be issued in conjunction with his final assessment report no later
than 3™ April 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 6™ March 2019 confirms that- ASD assessment remain outstanding. The
HSE Disabllity Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The
HSE Disability Services have confirmed that they anticipate that If i is accepted his parents
should be contacted by the private assessors to offer an appointment within 8 weeks of receipt of
this Appeals determination. '

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

ohn Harraghy,

S
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This appeal, pursuant to Section 18 (1 of the Disability Act 2005, was received on 8% February
2022 o o N — <1+ 2 o
. This appeal was against the non-implementation by the HSE of a recommendation of a

Complaints Officer within the specified timeframe.

Determination of an Appeal on Behalf of:

Section 18 (3) of the Disability Act requires an éppeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 28™ November 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 28" November 2018 recommended that G /S0
Assessment Is completed no later than 2™ January 2019 and that the Final Assessment Report is
Issued to the Case Manager for preparation of his Service Statement no later than ot January
2019. (R Service Statement should be issued in conjunction with his final assessment
report no later than 9" February 2019.

Information furnished to my office by the HSE Disabllity Services in Cork Kerry Community
Healthcare on 28" February 2019 confirms thatP ASD assessment remaln outstanding.
The HSE Disability Services have also confirmed that a decision was made to prioritise Appeals
walting for ASD assessment and to offer a HSE funded private assessment via the waitlist Initiative.
The HSE Disabllity Services have confirmed that they anticipate that if is accepted his
parents should be contacted by the private assessors to offer an appointment within 8 weeks of
receipt of this Appeals determination.

While the update from the HSE is welcome, this timeline is now In breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. 1t Is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made In a more timely manner to ensure that their statutory

obligations are met.

John Harraghy,
Disability Appeals Officer,
"March 2019.
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Determination of an eal on Behalf of;
ef: APO537. D.O.B.

Act 2005, was received on 8th February

This appeal, pursuant to Section 18 1) of the Disabili
2019, In respec This
appeal was against the non-implementation by the HSE of a recommendation of a Complaints Officer
within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's Report
was dated 25th January 2019 and was deemed to be a valid appeal.

for immediate attention. @ Final Assessment Report should be Issued to the Case Manager for
preparation of his Service Statement no late than 15t February 2019. If{Pis entitled to a service
statement this should be issued in conjunction with his final assessment report no late than 15th
Maich 2019,

Information furnished to my office by the HSE Disabllity Services in Cork Kerry Community
Healthcare on 9th May 2019 confirms that.assessment remains outstanding. The HSE Disability
Services have also confirmed that a decision was made to prioritise Appeals walting for ASD
assessment and to offer a HSE funded private assessment via the waitlist initiative. The HSE
Disability Services have confirmed that they anticipate that If. is accepted for assessment the
private assessors should be in contact with the parents to offer an appointment within 10 weeks of
receipt of this Appeals determination.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disabllity Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met. .

Y7,
s ohn Harraghy,
- ._Disability Appeals Officer,

17-May 2019
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Determination of an eal on Behalf of:
Ref: AP0O538

This appeal, pursuant to Sectlon 18 (1) of the Disability Act 2005, was recelved on 11t February
2019 from In respect
of her daughter This appeal was against the non-implementation by the
HSE of a recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 17" January 2019 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 17" January 2019 recommended that > :so
Assessment is completed no later than 24" February 2019 and that the Final Assessment Report is
Issued to the Case Manager for preparation of her Service Statement no later than 3 March 2019.

Service Statement should be issued In conjunction with her final assessment report no
later than 3™ April 2019,

Information furnished to my office by the HSE Disability Services In Cork Kerry Community
Healthcare on 8™ March 2019 confirms thatJll ASD assessment remain outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The
HSE Disability Services have confirmed that they anticipate that if @ik is accepted her parents
should be contacted by the private assessors to offer an appointment within 8 weeks of receipt of
this Appeals determination.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the.
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with thls.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

o g

John Harraghy,

.Disablility Appeals Officer,

1_;‘;;*!-153 ['fh 2019.

Lo Call: 1850 211 583
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alf of:

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 12th February
2019, in respe

hls appeal was against the non-implementation by the HSE of a recommendation of a
Complaints Officer within the specified timeframe.

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's Report
was dated 16th November 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 16th November 2018 recommended that (D ASD
Assessment Is completed and her CAMHS report supplied to the Assessment Officer no later than
14th December 2018. The Final Assessment Report should be issued to the Case Manager for
Preparation of the Service Statement no later than 21st December 2018.«l Service Statement
should be issued in conjunction with the final assessment report no later than 21st January 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 8th May 2019 confirms that-ASD assessment was commenced on 30% Aprll
2019 with Marian House.

While this update is welcome the timeline is significantly in breach of those set by the complaints
officers in the report dated 16t November 2018, Accordingly, I uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines, It is the HSE's responsibility to make the necessary arrangements to comply with this, If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met. '

John Harraghy,
Disability Appeals Officer,
15 May 2019
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Determination of an EEEfaI on Behalf of:
Ref: AP0540
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 12t Februa
2019 from , in respect of
. This appeal was against the non-implementation by the HSE of a

recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted WIthin six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 31% January 2019 and was deemed to be a valid appeal.

The Complaints Officers Report dated 315t January 2019 recommended that

is completed no later than 7t March 2019 and that the Final Assessment Report Is issued to the Case
Manager for preparation of Jl] Service Statement no later than 14% March 2019. i Service
Statement should be issued in conjunction with M final assessment report no later than 14% April
2019,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 8% March 2019 confirms that assessment remains outstanding. The HSE
Disability Services have also confirmed that a decislon was made to prioritise Appeals waiting for
ASD assessment and to offer a HSE funded private assessment via the waitlist Initiative. The HSE
Disability Services have confirmed that they anticipate that If i} is accepted Il parents should be
contacted by the private assessors to offer an appointment within 10 weeks of receipt of this Appeals
determination,

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE's responsibillty to make the necessary arrangements to comply with this, If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a2 more timely manner to ensure that their statutory
~ obligations are met.

John Harraghy,
Disability Appeals Officer,

. 2 April 2019
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ation of an eal on Behalf of:

ef: AP0S4

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 12th February
2019 from in respect of her daughter

P This appeal was against the non-implementation by the HSE of a recommendation
of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's Report
was dated 31 January 2019 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 31% January 2019 recommended that @S /so
Assessment is completed no later than 7t" March 2019 and that the Final Assessment Report Is issued
to the Case Manager for preparation of her Service Statement no later than 14t March 2019.

Service Statement should be issued in conjunction with her final assessment report no later
than 14" April 2019.

Information furnished to my office by the HSE Disability Services In Cork Kerry Community
Healthcare on 27" March 2019 confirms that Qi ASD assessment remains outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The
HSE Disabllity Services have confirmed that they anticipate that i@ is accepted her parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination. ,

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met,

: é John Harraghy, |

“-Disability Appeals Officer,
v "Ap_rl,_l_;?lS
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etermination of an eal Behalf of:
ef: 0542

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 13t February
2019 from § _ respect of her
daughter - This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complalnts Officer's
Report was dated 16 January 2019 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 16" January 2019 recommended that (D ASD
Assessment is completed no later than 20t February 2019 and that the Final Assessment Report is
Issued to the Case Manager for preparation of her Service Statement no later than 27t February
2015. @D Scrvice Statement should be lssued in conjunction with her final assessment
report no later than 27" March 2019,

Information furnished to my office by the HSE Disabillty Services in Cork Kerry Community
Healthcare on 8™ March 2019 confirms thatDe ASD assessment remain outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The
HSE Disability Services have conflrmed that they anticipate that Il is accepted her parents
should be contacted by the private assessors to offer an appointment within 8 weeks of receipt of
this Appeals determination. '

While the update from the HSE is welcome, this timeline Is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It Is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

W g
~.._ John Harraghy,

~~-Disability Appeals Officer,
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Determination of an Appeal on Behalf of:
Ref: \P0543

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 13th February
2019 from in respect of her son SR
This appeal was against the non-implementation by the HSE of a recommendation of a

Complaints Officer within the specified timeframe.

Section 18 (3) of the Disabillty Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 5th February 2019 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 5th February 2019 recommended that &l /s
Assessment is completed no later than 13% March 2019 and that the Final Assessment Report is
issued to the Case Manager for preparation of his Service Statement no later than 20% March
2019. QI Secrvice Statement should be Issued in conjunction with his final assessment report
no later than 20t April 2019.

Information furnished to ‘my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 8" March 2019 confirms that4B ASD assessment remains outstanding. The
HSE Disability Services have also confirmed that a decision was made to prioritise Appeals walting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The.
HSE Disability Services have confirmed that they anticipate that it is accepted his parents
should be contacted by the private assessors to offer an appointment within 10 weeks of receipt of
this Appeals determination.

While the update from the HSE is welcome, this timeline Is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessmernt of
Need process, including the provision of a Service Statement, is completed within the specified
timelines, It is the HSE's responsibllity to make the necessary arrangements to comply with this.
If the HSE Disabllity Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in @ more timely manner to ensure that their statutory
obligations are met.

ohn Harraghy,

10°April 2019
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Ref: AP0544

Determination of an Appeal on Behalf of:

This appeal pursuant to Section 18 (1) of the Disability Act 2005, was received on 13t February
2019 from , in respect of her son
SW™ This appeal was against the non-implementation by the HSE of a recommendation of a
-Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 15 October 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 15" October 2018 recommended that ¢ ASD
Assessment Is completed no later than 19™ November 2018 and that the Final Assessment Report
Is issued to the Case Manager for preparation of his Service Statement no later than 26t
November 2018. Sl Service Statement should be [ssued in conjunction with his final
assessment report no later than 26" December 2018.

Information furnished to my office by the HSE Disablility Services in Cork Kerry Community
Healthcare on 28" February 2019 confirms thatP ASD assessment remain outstanding.
The HSE Disability Services have also confirmed that a decision was made to prioritise Appeals
waiting for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative.
The HSE Disability Services have confirmed that they anticipate that if (D is accepted his
parents should be contacted by the private assessors to offer an appeointment within 8 weeks of
receipt of this Appeals determination.

While the update from the HSE is welcome, this timeline is now In breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capaclity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met. y

ohn Harraghy,

““pisability Appeals Officer,

 5™March 2019,
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This appeal,_pursuant to Section 18 (1) of the Disabllity Act 2005, was received on 14 February
2019 from in respect of
her daughte This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 28" January 2019 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 28t January 2019 recommended that SEBBaASD Assessment
is completed no later than 8™ March 2019 and that the Final Assessment Report is issued to the Case
Manager for preparation of her Service Statement no later than 15 March 2019. R Service
Statement should be issued in conjunction with her final assessment report no later than 15% April
2019.

Information furnished to my office by the HSE Disability Services In Cork Kerry Community
Healthcare on 2" May 2019 confirms that§iJl@ ASD assessment remalns outstanding. The HSE
Disabliity Services have also confirmed that a decision was made to prioritise Appeals waiting for
ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The HSE
Disability Services have confirmed that they anticipate that if @i is accepted her parents should
be contacted by the private assessors to offer an appointment within 10 weeks of recelpt of this
Appeals determination.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in 2 more timely manner to ensure that their statutory
obligations are met.

.. John Harraghy,
- .Disability Appeals Officer,
_8_’May_g919
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Determination of an Appeal on Behalf of:
ef: AP0548
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 18" February
2019 from in respect of her son (P
This appeal was against the non-implementation by the HSE of a

recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 11" January 2019 and was deemed to be a valld appeal,

The Complaints Officer's Report dated 11" January 2019 recommended that SN ASD
Assessment is completed no later than 15% February 2019 and that the Final Assessment Report is
Issued to the Case Manager for preparation of his Service Statement no later than 22" February
201¢, Service Statement should be Issued In conjunction with his final assessment
report no later than 22" March 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 28™ February 2019 confirms that ASD assessment remain
outstanding.  The HSE Disability Services have also confirmed that & decision was made to
prioritise Appeals waiting for ASD assessment and to offer a HSE funded private assessment via
the waitlist Initiative. The HSE Disabillty Services have confirmed that they anticipate that ifgu
is accepted his parents should be contacted by the private assessors to offer an
appointment within 8 weeks of receipt of this Appeals determination. p

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

- The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligatlons are met,

ohn Harraghy, _
- “-.Disability Appeals Officer,
- 5™March 2019,
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Determination of an eal on Behalf of:
ﬁ Ref: Eposaé

ant to Section 18 (1) of the Disability Act 2005, was received on 18" February
in respect of her
the HSE of a

This appeal

This appeal was against the non-implementation by
recommendation of a Complaints Officer within the specified timeframe. _

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 17" January 2019 and was deemed to be a valid appeal,

The Complaints Officer's Report dated 17" January 2019 recommended that @ Asd
Assessment is completed no later than 21% February 2019 and that the Final Assessment Report is
Issued to the Case Manager for preparation of his Service Statement no later than 28" February
2019, W Service Statement should be issued in conjunction with his final assessment report
no later than 28" March 2015.

Information furnished to my office by the HSE Disabllity Services In Cork Kerry Communlty
Healthcare on 8" March 2019 confirms that- ASD assessment remain outstanding. The HSE
Disability Services have also confirmed that a decision was made to prioritise Appeals waiting for
ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The HSE
Disability Services have confirmed that they anticipate that if Gl is accepted his parents should
be contacted by the private assessors to offer an appointment within 8 weeks of receipt of this
Appeals determination. :

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and 1, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

~.._ John Harraghy,
-"-Disability Appeals Officer,
~ 12".March 2019,

Lo Call: 1850 217 583
Email: appeal@odao.ie




