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18th MEETING OF THE ACCESSIBILITY CONSULTATIVE COMMITTEE (ACC) 
Department of Transport, Tourism & Sport 

 Leeson Lane, Dublin 2 
27 November 2019 

 
 
Attendance 
 
Eilis O’Connor (Chair)   Dept. of Transport, Tourism and Sport (DTTAS) 
Kevin Doyle    DTTAS 
David Ball    DTTAS  
Priscilla Wolf      DTTAS 
Nigel Grogan    DTTAS 
Dermot Murphy                              DTTAS 
Deborah Maguire   Commission for Aviation Regulation (CAR)  
Annette Costello    Disability Stakeholders Group (DSG) 
Donie O’Leary                                  DSG 

 Mairead Hayes    Irish Senior Citizens Parliament 
Niamh Fawl    National Disability Authority (NDA) 
Naomi Rooney    National Transport Authority (NTA) 
Geraldine Browne                           Road Safety Authority (RSA) 
Declan O’Leary    Sport Ireland 
Sarah O’Donnell   Transport Infrastructure Ireland (TII)  
 
Apologies 
Tom Kilfeather   County and City Managers Association (CCMA) 
Elaine Howley    Disability Stakeholders Group (DSG) 
Nóirin Clancy     Inclusion Ireland  
Joan Carthy     Irish Wheelchair Association (IWA) 
Kevin Kelly    National Council for the Blind of Ireland (NCBI) 
Tom Kilfeather                                 County and City Managers Association (CCMA) 
Brendan Lennon    Chime  
Tara Kerry     Fáilte Ireland  

  
 
 

1. Introductory remarks and tour de table 

 
The Chair welcomed all to the meeting and noted the apologies received. The Chair 

welcomed Geraldine Brown, who is the new representative from the RSA. 
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2. Minutes and Actions from ACC Meeting on 18 Sept 2019 

 

Minutes agreed as circulated beforehand by Secretariat.  Actions were reported on 

as follows:  

 

No. Action Responsible  Outcome 

1. The NTA, in conjunction with IWA, to seek 

to identify possible solution to the issue of 

smaller wheelchair spaces on the new 

single deck buses in Waterford and in the 

GDA. 

NTA Carried over. See 

update below.  

2.  

 

Advise ACC on next phase of Bus Connects 

public consultation. 

NTA  Done. See 

update below.  

3.  Update on access issues in new Fáilte 

Ireland building in Cork City.  

Fáilte 

Ireland  

Report supplied. 

Carried over.  

4. Circulate BÉ’s new policy on motorised 

scooters and motorised wheelchairs when 

finalised.  

Secretariat Carried over. See 

update below. 

5.  Alert ACC members to public consultation 

on the review of public transport policy.  

Secretariat Done.  

6.  Undertake high level review to identify 

possible solutions to address problems in 

the vicinity of Connolly Station/Busáras 

/Luas. TII and NTA to discuss setting up of 

a multi-agency interchange group. 

TII and NTA  Carried over. See 

discussion below.  

7. Colours on new bus poles. NCBI to revert 

to NTA on further design changes. 

NTA  Carried over. See 

discussion below.  

8.  Provide CAR with details of the JAM card 

initiative.  

NTA  Done. See 

discussion below.  

9. Provide NTA with a contact in the NSAI, in 

the context of wheelchair standards for 

buses.   

NCBI Done. See 

discussion below.  

10. Send the list of 43 towns identified as 

requiring accessible bus stops, to the 

NTA  Done.  
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CCMA representative. 

11. Alert ACC when Community Transport 

pilot is launched.  

DTTAS  Done. See DTTAS 

update below.  

13. Advise ACC of outcome of workshop on 

bus stop design for Bus Connects. 

NTA Done. See 

discussion below. 

 
In the context of discussion on actions the following main points were discussed: 
 

Action 1:   New single deck buses  

 The NTA advised that following a review with the IWA, it has reverted to Volvo 

to ascertain if the proposed changes can be made. Volvo as the manufacturer 

must certify these proposed changes. 

 The new owners of Wrights Bus have been contacted in relation to potential 

changes to the buses manufactured by them and this is a work in progress. 

 

Action 2:   Bus Connects 

 The Disability Federation of Ireland facilitated a Seminar, held by the NTA, for 

representatives of disability organisations and persons with disabilities. 

 The NTA had already met with the Older Persons Council and other groups 

representing older people. 

 The initial consultation received thirty thousand submissions and, as a result of 

it, many direct connections were reinstated. 

 

Action 3:   Access issues in new Fáilte Ireland building in Cork City 

A written update was supplied by Fáilte Ireland. Planning permission has been 

received to build a ramp for access. It is expected that works will commence in 

early 2020.   

 

Action 4:   BÉ new policy on motorised scooters and motorised wheelchairs 

BÉ advised DTTAS that it plans to implement its new policy in early 2020. It is 

currently working on the Standard Operating Procedures (SOPs) for carrying out 

the assessments, and organising training for its instructors. 
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Action 6:   Undertake high level review to identify possible solutions to address 

problems in the vicinity of Connolly Station/Busáras/Luas. TII and NTA to discuss 

setting up of a multi-agency interchange group. 

 It was noted that a multi-agency high level group approach is required to 

improve this key interchange.  

 TII is working on an internal scoping document. This project requires a 

masterplan as it is a multi-modal interchange. 

 Bus Connects is hugely resource intensive for the NTA and it is not in a position 
at present to advance with this project. 

 Security and anti-social behaviour were stated to be major concerns for 

passengers. The companies are working to address this issue. 

 

Action 7:   Colours on new bus poles  

 The NTA has incorporated changes requested previously by the NCBI, for 
example there will be a yellow carousel which will break up the silver of the 
pole, more yellow on the flag, and a new type of printing. The NTA are awaiting 
a response from NCBI.  

 The NTA explained that there are over ten thousand bus stops, and there are 

different colours used in different parts of the country, eg red in Cork. 

 The NTA wants a uniform design for them, will be used by all bus operators. 

 There is also a maintenance issue with painted coloured poles 

 

Action 8:   Provide CAR with details of the JAM card initiative 

 NTA updated about the launch: Transport Operators customer service staff 

have been trained in this initiative. 6,000 cards have been sent out.  

 In relation to airports, CAR reported that Knock Airport is looking for guidance 

on a system, and Cork Airport uses the Sunflower system. Other EU Airports 

use the Sunflower, which works across languages. It was suggested both 

systems could work alongside each other with the Sunflower system for 

international travel and the JAM Card for domestic use. Security teams need 

to be aware of any cards used and their status. 

 Dublin Airport has opened an autism sensory room. 

 CAR would like to establish a national standard for disability awareness 

training and has asked to see training manuals used by all airports. DTTAS 

suggested CAR talk to the IAA on this.  

 The NDA will forward its Customer Accessibility Tool Kit to CAR.  
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Action 9:    Provide NTA with an NSAI contact in the context of wheelchair 

standards for buses 

Changing the regulations is not under the remit of the NTA. When the NTA 

receives the information requested in relation to the process for changing 

standards from the NSAI, it will forward it on to the ACC.   

 

Action 10:   Send the list of 43 towns identified as requiring accessible bus stops, 

to the CCMA representative   

NTA outlined the need to have this matter prioritised as high level in Local 

Authorities. The Chair of the CCMA’s Land Use and Transport Committee wrote to 

all Local Authorities in October requesting improved engagement with the NTA on 

the provision of wheelchair lift accessible bus stops. 

 

Action 13:   Advise ACC of outcome of workshop on bus stop design for Bus 

Connects  

NTA reported on the workshop for bus stop design which had participation from 

walkers, cyclists, older people, NDA, IWA, NCBI and Headway, and was jointly 

organised with the NDA. It was a valuable session, where people explored 

different users’ needs and reached consensus on some design elements, which 

the NTA will use to progress this work.  

 

 

3. DTTAS public consultation on Sustainable Mobility (Public Transport)  

 

DTTAS provided information about this public consultation and emphasised the 

deadline of 24 January 2020 for submissions. There are a number of Background 

Papers including specific Papers on,  

o Public Transport and Accessibility, and  

o Public Transport in Rural Ireland 

 

DTTAS presented specifically on the Public Transport and Accessibility Paper which 

provides an overview of the key strategies and policies, and explains who are the 

key stakeholders in the provision of accessible public transport. It also provides 

background information, including current accessibility status, on each of the 
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public transport sectors and poses a series of questions to help people with their 

submissions to the public consultation. 

 

 

4. Format of Work Programme  
 

DTTAS outlined its proposed changes to the format of the Work Programme 
o Currently the work programme is a lengthy document, which is updated 

several weeks after the end of a quarter.  
o It is not ideal for monitoring.  
o The emphasis should be on seeing what is happening now.   
o This will involve listing the actions in an appendix - to avoid repetition, and 

more room for recording updates  
o Actions will continue to be grouped by theme.  
o Agencies would need to provide information earlier.  

 
DTTAS is also proposing to produce an End of Year Statement to summarise 
developments during the year. 
 
Members agreed with the proposed changes and provided feedback which will be 

considered in the finalisation of the new format. 

 

It was noted that the Work Programme is in effect the updated Sectoral Plan. 

 

 

5. DTTAS - Developments since last meeting 

 

1. The Just A Minute Card (the JAM Card) was officially launched by Minister 

Ross on Monday 28 November. 

 
2. The European Economic Social Committee, (EESC)  

DTTAS met with the EESC (Study Group on Disability Rights) on 25 October. This 

was part of its fact finding visit to Ireland, facilitated by DFI, on the real life 

challenges faced by people with disabilities who live in rural Ireland. They are 

focusing on education, employment, healthcare, housing, transport and social 

protection.  

 

https://www.transportforireland.ie/jam-card/
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The EESC is a consultative body that gives representatives of Europe's socio-

occupational interest groups and others, a formal platform to express their points 

of view on EU issues. Its opinions are addressed to the Council, the European 

Commission and the European Parliament. It thus has a key role to play in the 

Union's decision-making process. 

 

DTTAS took the opportunity to raise two specific issues with the ESSC  

1) The updating of UNECE Regulation 107, which relates to standards for 

wheelchair spaces on buses, and  

2) The lack of international designs for accessible bus stops and shelters 

 

3. DTTAS attended the NDA Annual Conference on 17 October – The 

Secretary General of Department of Justice and Equality said it will be publishing 

the new 3 year CES Action Plan shortly, and set out the steps for the mid-term 

review of the NDIS, including the two consultations organised for stakeholders. 

 

4.  Local Link – Two new pilot schemes were announced on 16th May to 
further address gaps in transport provision in rural areas. 

 
1) Pilot of Local Area Hackney - A total of 26 applications were received for 12 

areas. 11 successful candidates are currently going through the licensing 

process and have until 7 December to complete that process. The scheme 

will provide grant funding of €6,000 per operator for one year towards the 

costs of providing the service. 

2) Pilot of Community Transport Service On the 4th November the NTA issued 

a Closed Call for applications to the 15 Local Link offices, in relation to the 

Pilot Community Transport Service scheme. The NTA requested the Local Link 

offices to each identify a potential project in their respective areas, and seek 

the required information from the community group proposing to operate 

the service. This call closed on Friday, 22 November. Grant aid of up to 

€6,000 per project will be available under the scheme towards the costs 

associated with providing the service.  

One of the key aims of this pilot scheme is to provide a community transport 
service that is accessible to all service users, As such, NTA guidance on the 
pilot stated that proposals with a strong accessibility focus would be 
especially welcomed. 
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6. Work Programme Updates 

Written progress reports were received, and circulated in advance by the 

Secretariat, from the following  

 County and City Managers Association  

 Commission for Aviation Regulation  

 National Disability Authority  

 National Transport Authority 

 Road Safety Authority 

 Sport Ireland  

 Transport Infrastructure Ireland  

 Fáilte Ireland 

 

 

7.  User Group Referrals -       

No referrals from User Groups  
  

 

8. AOB and date of next meeting  

 

Lifts out of order at train Stations 

 Following a request to have this issue put on the agenda, a response was 

received from Irish Rail which provided an update which includes details of the 

roll out of the Lift Call Programme. 

 It was suggested that as well as daily reports of lifts not working, it should be 

easy to know when lifts are fixed, as people need “real time” information on 

which lifts are out of order.  

 

Discussion on the use of Air Bridges and Ambi-lifts  

 CAR explained that airlines, particularly Budget airlines, do not use the air 

bridges due to their impact on turnaround times. For example, at Dublin 

Airport, there are not enough air bridges to service all planes since a flight lands 

there every 90 seconds. 

 CAR emphasised that passengers need to give feedback on their experiences to 

CAR. 

 Differing views were expressed in relation to the use of ambi-lifts.   
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 It was stated that one carrier does not use the new terminal at Cork Airport 

because of the extra cost.  

 

Motorway Service Areas  

 TII mentioned that it wants feedback about service stations on motorways, and 

how they are used by people with disabilities. It intends to increase the 

specifications for these, and develop protocols with operators.  

 TII will make a presentation on this issue at the ACC meeting in Q1 2020.  

 

Next meeting is at 11.00 hrs on 22nd January 2020.  

 

 Actions agreed at meeting/carry over actions  
 

No. Action Responsible  

1 

 

The NTA, in conjunction with IWA, to seek to identify possible 

solution to the issue of wheelchair spaces on the new single deck 

buses in Waterford and the GDA. 

NTA 

2  Update on access issues in new Fáilte Ireland building in Cork 

City.  

Fáilte Ireland  

3 Circulate BÉ’s new policy on motorised scooters and motorised 

wheelchairs when finalised.  

Secretariat 

4 Undertake high level review to identify possible solutions to 

address problems in the vicinity of Connolly Station / Busáras / 

Luas. TII and NTA to discuss setting up of a multi-agency 

interchange group. 

TII and NTA  

5 Colours on new bus poles. NCBI to revert to NTA on further 

design changes. 

NTA & NCBI  

6 Forward ACC information from NSAI about wheelchair standards 

when received. 

NTA  

7  Forward the Accessibility Customer Tool Kit to CAR.  NDA  

 


