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Background 

UPS is one of the world’s largest logistics companies, playing a vital role in the collection, 

warehouse and delivery of goods as well as having the world’s largest in-house customs 

brokerage operations.  Our current operations in Ireland includes over 1,400 employees across 

22 facilities.  UPS recently acquired Nightline in Ireland. 

UPS in general supports the proposal of an auto enrolment process for pensions and does 

believe this is an important way to introduce employees, especially early in their career, into a 

pension scheme.  However we do have some concerns and would like more detail and clarity in 

regards to how the system would work, the level of control employers have and additional 

administrative costs as well as a re-examination of the opt-in/out period. 

Draft proposals on pensions (auto-enrolment)  

Our key concerns include: 

 Employer control - What level of control will employers have over the details of the 

pension scheme - will the employer be able to choose the provider and will they be able 

to have a trustee board to oversee the pension scheme? We would urge autonomy for 

employers in determining the providers offered, otherwise if the employee is able to 

choose, it will drive additional administrative work to manage multiple provider schemes.  

In our current pension scheme, we have a Board of Trustees to oversee the investment 

and provision of the scheme and we would want this to continue going forward.  

 Pension Administration - We currently have a registered pensions administrator – will 

this be included in the proposals going forward?  Currently, we have to pay an 

administration fee to register all pensions which varies based on different criteria – as 

more employees are automatically enrolled in a pension scheme, this administrative cost 

could rise considerably for employers. 

 Contribution levels – we would prefer to manage the contribution levels rather than this 

being mandated by the Government. 

 Proposed salary and age levels – we do not agree with the proposed salary and age 

levels as we feel this could be perceived as discriminatory. We would ask that the 



pension scheme is open to all employees regardless of salary or age, but would ask that 

a minimum employment period is set for new employees– either aligned to the 

employment probation period or for a period of time to ensure the employee will be 

staying on at the company and not leaving after a short time of employment. 

 Enrolment period – as above, we do not feel new employees should be enrolled 

automatically on starting employment.  A period of time, either aligned to the probation 

period or other length – i.e. six months, should be allowed to ensure an employee will be 

staying on at the company and not leaving after a short period.  If an employee is auto 

enrolled immediately at start of employment, what happens to the contributions if they 

then leave within the first year?  By increasing the opt-in period to set time frame, there 

is more guarantee that an employee will be staying on at a company and will again 

reduce aministrative time and costs if contributions need to be re-paid. 

 Opt-in/out period – we feel the opt-out period should be much shorter – potentially as 

little as a month as most employees in our experience will make the decision to opt out 

(or in) very quickly.  The proposed opt out period at 7-8 months is too long.  If an 

employee decides to opt-out after this period, will they be able to claim back their 

contributions? What is the vesting period?  If an employee is able to claim back 

contributions, this will again create more administrative work and costs for the employer. 

We also believe that Employer contributions that are paid in, should be paid back to the 

employer if the employee decides to opt –out. If the opt-out period is much shorter, you 

will reduce the issues with paying back contributions.  

 Life Assurance - Our current pension is linked to a life assurance policy – has this been 

considered in the proposals and if so, how will this look?  If we have to offer a separate 

policy, this will drive additional costs and administrative work. 

 Implementation period - Cannot comment on the implementation period as we feel 

there needs to be more detail on how the enrolment process will be administered by the 

employer.  Potentially feel that there should be a longer deadline to ensure the process 

put in place is fit for purpose and will be the right plan for both the employer and 

employee. 
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