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The Private Office of the Minister for Defence  

The Minister for Defence is the head of the Department of Defence and exercises military 

command, executive and administrative authority over the Defence Forces on behalf of the 

Government. 

 The primary responsibilities of his Private Office are the:  

 Provision of a link between the Minister, the Department of Defence and the military 

authorities;  

 Provision of advice and assistance to the Minister in relation to his ministerial 

functions;  

 Processing correspondence, representations, parliamentary business and enquiries;  

 Organisation of the Minister's diary and public engagements.  

Delivery of Services  

The Office provides a service to members of the Oireachtas, other Government Departments 

and Ministers' Offices, constituents of the Minister and the public. The Office also liaises 

with organisations or groups in relation to public engagements which the Minister may 

undertake.  

Information Available  

Most of the information which is accessible under the Act will not be available in the Private 

Office but will be held instead in the relevant branch of the Department.  

Information may be obtained from:  

Private Secretary to the Minister,  

Department of Defence, 

Station Road, 

Newbridge, 

Co. Kildare. 

Phone:  

Fax: 
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The Private Office of the Minister with Responsibility for 

Defence   

The Minister of State deputises for the Minister for Defence as required.  

The primary responsibilities of the Minister of State’s Private Office are the:  

 Provision of a link between the Minister of State and the Department of Defence;  

 Provision of advice and assistance to the Minister of State in relation to her functions 

in the Department of Defence;  

 Processing correspondence, representations, parliamentary business and enquiries;  

 Provision of liaison with the Private Office of the Government Chief Whip.  

 Organisation of the Minister of State's diary and public engagements.  

Delivery of Services  

The Office provides a service to members of the Oireachtas, other Government Departments 

and Ministers' Offices, constituents of the Minister of State and the public. The Office also 

liaises with organisations or groups in relation to public engagements which the Minister of 

State may undertake.  

Information Available  

Most of the information which is accessible under the Act will not be available in the Private 

Office but will be held instead in the relevant branch of the Department.  

Information may be obtained from:  

Ms. Audrey O’Reilly,  

Government Buildings, 

Upper Merrion Street, 

Dublin 4. 

Phone:  (01) 6194005 

Fax:  (01)  
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The Private Office of the Secretary General  

The Secretary General of the Department is the Accounting Officer for the Defence and 

Army Pensions Votes.  

On a day to day basis, his Private Office provides a link between the Secretary General, the 

Department, the Defence Forces and with the other Private Offices and the general public.  

The Office also monitors and co-ordinates the Department input to parliamentary business 

including Dáil questions, Oireachtas debates and private members' business.  

Delivery of Services  

The Office provides a service to the other Private Offices, all branches of the Department, 

other Government Departments and public bodies, and to the public.  

Information Available  

Information may be obtained from:  

Mr. Greg Byrne,  

Private Secretary to the Secretary General,  

Department of Defence, 

Station Road, 

Newbridge, 

Co. Kildare. 

Phone:  (045) 492117 

Fax:  (045) 492010  
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Litigation Branch 

This Branch has responsibility for the effective management of: 

(a) Civil legal claims arising from accidents or injuries to members of the Defence 

Forces, civilian employees, and civilians injured in road traffic accidents involving 

military vehicles. 

(b) Litigation in relation to administrative law cases. These cases are usually in the form 

of Judicial Review proceedings, relating to administrative decisions affecting 

individual members of the Defence Forces. 

Delivery of Services 

 

The Branch has extensive contact with a broad range of the Branches and other sections of 

the Department of Defence. Its main external contacts are the Office of the Chief State 

Solicitor, the State Claims Agency, the Injuries Board, other Government Departments, 

solicitors and offices/agencies such as insurance companies. Enquiries from the general 

public are handled by providing the information requested or by referring the query to the 

appropriate authority. 

 

Since December 2001 the State Claims Agency (SCA), established under the National 

Treasury Management Agency (Amendment) Act, 2000, has delegated responsibility for 

handling the majority of new claims lodged against the Minister for Defence. In 2005 the 

management of any outstanding hearing loss claims and any new hearing loss claims was also 

delegated to the State Claims Agency. The management of the remaining categories of 

personal injury claims (accidents overseas, PTSD, bullying and other harassment cases that 

had been managed by the Chief State Solicitor’s Office) was delegated to the SCA in 

November 2011. 

 

Information Available 

 

Information relating to the Litigation Branch is published in the Strategy Statement for the 

Department, the Annual Report and in the Department Customer Service Action Plan.  

 

In addition, copies of some relevant written court decisions can be found in law reports, e.g., 

The Irish Law Reports Monthly or obtained from the Courts' public offices or from some 

public libraries. 

 

Information may be obtained from: 

Mr. Jerry Kelliher 

Department of Defence, 

Station Road, 

Newbridge, 

Co. Kildare, 

W12 AD 93 
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Phone:  (045) 492324 

 

 

Classes of Records 
 

The Branch holds records of the following:  

 

(a) individual case files relating to specific claims;  

(b) policy issues relating to the defence of litigation claims;  

(c) general files on the administration of the Branch.  
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Contracts Branch  

Contracts Branch has a range of functions within the procurement and corporate governance 

area ranging from the direct management of procurement activities for defensive equipment 

and materials, the contract management of  major  capital equipment  programmes, the 

disposal of obsolete equipment  and  corporate governance issues such as delegation to the 

military authorities to expend funds in various Subheads in tandem with the work of the High 

Level Planning and Procurement Group 

 

The Branch gives advice to other Branches in the Defence Organisation with regard to the 

preparation and conduct of procurement activities.  

In addition, the Branch engages with external stakeholders such as the  Office of Government 

Procurement (OGP).  

The delegation of financial responsibility to the Defence Forces permits the procurement of a 

wide range of non-capital goods and services directly by the Defence Forces.  These include 

items associated with day-to-day operations e.g. food, clothing, transport, and the 

maintenance of equipment and premises.  The services of the  Office of Government 

Procurement and centralised framework agreements are also used to acquire items that may 

be in common demand by a number of Departments. 

 

Procurement by the Defence Organisation is conducted in accordance with EU law and 

National Guidelines.  

Delivery of Services  

 

The Branch provides services to the public in the form of the provision of information to 

suppliers and potential suppliers of goods and services to the Department and the Defence 

Forces.  

Tender notices are published on the Government’s procurement website 

www.etenders.gov.ieThe European Union Directives relating to public procurement can be 

accessed on the following website: http://eur-lex.europa.eu 

 

 

 

http://www.etenders.gov.ie/
http://eur-lex.europa.eu/
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Information Available 

Information on the Branch may be obtained from:  

Contracts Branch  

Department of Defence,  

Station Road,  

Newbridge,  

Co. Kildare 

Phone:  (045) 492428 

Email: contracts@defence.ie 

 

Classes of Records  

 

The Branch holds records of the following:  

 

a) Defence Equipment Projects & Plans 

b) Delegation of expenditure authority to the Chief of Staff. 

c) General Procurement Policy and Planning. 

d) Tender Competition details;  

e) General administration of the Branch.  
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Conciliation and Arbitration Branch  

The Branch is responsible for the administration of a Conciliation and Arbitration Scheme, 

established in November 1993, for the Representative Association of Commissioned Officers 

(RACO) and for the Permanent Defence Force Other Ranks Representative Association 

(PDFORRA). The Branch also deals with the Irish Nurses and Midwives Organisation 

(INMO), which represents members of the Army Nursing Service.  

Delivery of Services  

This Branch provides services to RACO, PDFORRA and the INMO.  

Information Available  

Information may be obtained from:  

Ms. Ann Moran 

Department of Defence, 

Station Road, 

Newbridge, 

Co. Kildare. 

Phone:  (045) 492195  

Fax:  (045) 492011  

Classes of Records  

The Branch holds records of the following:  

(a) Conciliation and Arbitration Schemes;  

(b) Claims submitted by the various Associations;  

(c) Agreed and Disagreed Reports;  

(d) Rates of pay and allowances for members of the Defence Forces;  

(e) The holding of competitions for apprenticeships, cadetships and specialist officers;  

(f) Recruitment of personnel for general service in the Permanent Defence Force;  

(g) Arranging of officer and cadet interview Boards;  

(h) Promotion of Officers of the Permanent Defence Force;  
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(j) General administration of the Branch.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Defence Forces Personnel Policy Branch 
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The Branch has responsibility for the following: 

 

Defence Forces Personnel and Redress of Wrongs  
(a) Processing Appeals to the Ombudsman for the Defence Forces (ODF), or the Minister, 

arising from the Redress of Wrongs (Section 114) process 

 (b)Administrative matters relating to the Office of the ODF  

(c)Communications with solicitors in relation to military personnel issues 

 

 

Delivery of Services 

Provision of services to the Defence Forces, the ODF, solicitors and other bodies in relation 

to military personnel matters. Services are not provided directly to the public. 

 

Information Available 

Information may be obtained from: 

Ms. Ann Howard 

Department of Defence 

Station Road, 

Newbridge, 

Co. Kildare 

Phone: (045) 492046 
12 Return to Table of Contents 

 

Classes of Records 

(a) Case records for appeals to the ODF and the Minister arising from the Redress of Wrongs 

(Section 114) process 

(b) Redress of Wrongs Case Management Database 

(c) Representations made in relation to matters dealt with by the Section, including solicitors 

letters 

 (d) General administration  
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Defence Forces Personnel Policy  
(a) Review and development of Defence Forces personnel policies 

(b) Participation in inter-departmental policy groups 

(c) Payment of Free Legal Aid claims relating to military law cases 

(d) Administration of non-delegated Defence Forces personnel processes, including 

Appointments and Commissioning, Retirements, High Rank and RDF Promotions, Service 

Undertakings, Air Corps Service Commitment Scheme 

(e) Preparation, as necessary of Memos for Government 

(f) Defence Forces Canteen Board 

(g) Policy issues relating to military medals 

(h)Administration of Postal Votes scheme 

 

Delivery of Services 

Provision of services to the Defence Forces, individuals, other Government Departments, and 

other bodies in relation to military personnel policy matters. The Section does not provide 

services directly to the public. 

 

Information Available 

Information may be obtained from: 

Ms Claire Byrne 

Department of Defence 

Station Road, 

Newbridge, 

Co. Kildare 

Phone: (045) 492335 
13  

Classes of Records 

(a) Files in relation to relevant policy areas 

(b) Defence Forces establishments and strengths 

(c) Appointment of Officers of the PDF  

(d) Promotion of officers to Brigadier General, or higher, rank 

(e) Secondment of officers 

(f) Retention in service of officers 

(g) Retirement, resignation and dismissal of officers 

(h) Representation made in relation to matters outlined above 

(i) Service undertakings 

(j) Air Corps Service Commitment Scheme 

(k) Records of military medals 

(l) Miscellaneous matters, including wearing of uniforms, military courses etc. 

(m) General administration  

(n) Postal Voting 
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Reserve Defence Force (RDF) 
(a) Management of matters relating to the RDF; 

(b) Provision of policy inputs on matters relating to the RDF; 

(c) Oversight of RDF expenditure and governance on audit reports, preparation of monthly 

budget variance reports and monitoring/reporting on the spend of retained elements of 

Subhead A.5; 

(d) Monitoring of manday (training days) usage and applications; 

(e) Preparation of Annual Estimates and Annual Training Manday Instruction; 

(f) Liaising with the Permanent Defence Force (PDF) regarding subhead allocations, 

delegated authority and paid mandays; 

(g) Liaising with C&A Branch regarding RDFRA and RDF related issues. 

 

Delivery of Services 

Provision of services to the Defence Forces, individuals, other Government Departments, and 

other bodies in relation to military personnel policy matters concerning the Reserve Defence 

Force.  Services are not provided directly to the public. 

 

Classes of Records 

(a) Files in relation to relevant policy areas 

(b) Reserve Defence Force establishments and strengths 

(c) Appointment of Officers of RDF 

(d) Promotion of Officers of the RDF 

(e) Representation made in relation to matters dealt with by the Section 

(f) General administration  

 

Information Available 

Information may be obtained from: 

Gareth O’Flaherty, Ruairi O’Brien, 

Department of Defence, Department of Defence, 

Station Road, Station Road, 

Newbridge, Newbridge, 

Co. Kildare. Co. Kildare 

Phone: (045) 492249 Phone: (045) 492051 

(a)  
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Legislation Branch  

This Branch has responsibility for:  

(a) processing Departmental legislation necessary to amend or extend the Defence Act 

1954;  

(b) amending, simplifying and consolidating Defence Force Regulations which are 

necessary to give effect to many of the provisions of the Defence Act 1954;  

(c) co-ordinating the Department's responses to EU legislation and domestic legislative 

proposals. 

 

 

Delivery of Services  

 

The Branch does not provide services directly to the public. 

  

Information Available  
 

Copies of legislation, including the Defence Act 1954 and other Defence legislation, may be 

purchased from the:  

Government Publications Mail Order Service. 

The Call Centre  office hours are Monday to Friday 09.30 to 13.00 and 14.00 to 16.00. 

  

Phone:  (01) 6476834 

Fax:  (01) 6476843  

Email: publications@opw.ie 

 

 

Copies of Acts of the Oireachtas (including the Defence Act 1954, as amended) are available 

on line or to download from the Irish Statue Website at www.irishstatutebook.ie.   

 

 

 

 

http://www.irishstatutebook.ie/
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Defence Force Regulations, which give effect to many of the provisions of the Defence Act 

1954 may be obtained from the  Branch by contacting:  

Mr. Billy Tuohy, 

Legislation Branch, 

Department of Defence,  

Station Road, 

Newbridge, 

Co. Kildare 

Phone:  (045) 492186 

Email:  bill.tuohy@defence.ie 

 

 

Classes of Records  
 

The Branch holds records of the following:  

(a) The Defence Act 1954, and subsequent amending and extending legislation;  

(b) Defence Force Regulations and amendments to these regulations;  

(c) Defence Forces Establishments;  

(d) Memoranda being brought to Government by other Departments and legislation being 

sponsored by other Departments which may have an impact on Defence matters; 

(e) General administration of the Section.  
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Executive Branch  

This Branch has policy and administrative functions in relation to many aspects of the roles 

performed by the Defence Forces. The Branch is structured as follows:  

 Security, Emergency Planning and State Ceremonial Unit 

 Aviation and Maritime Unit 

 

Security, Emergency Planning and State Ceremonial Unit  

This Unit's responsibilities include policy and administrative functions in relation to:  

 Domestic security including the provision of aid to the civil power (ATCP) by the 

Defence Forces. 

 Assistance provided by the Defence Forces in their role as aid to the civil authority 

(ATCA) including supporting principal response agencies during major emergencies 

and maintaining essential community services;  

 Ceremonial duties of the Defence Forces including the annual Easter Sunday and 

Arbour Hill 1916 commemorative ceremonies.  

 Coordination with other stakeholders in relation to the role played by the Department 

and the Defence Forces in the Government's Decade of Centenaries programme. 

 

 

Aviation and Maritime Unit  

This Unit's responsibilities include policy and administrative functions in relation to:  

 Air Corps and Naval Service aid to Civil Power/Authority. 

 Air Corps involvement in air ambulance services. 

 Provision of the Ministerial Air Transport Service.  

 Naval service operations, including its involvement in maritime security, marine 

protection and control.  

 The monitoring of fishery protection activities.  

 Requests for visits of Naval Service vessels to domestic and foreign ports 

 Requests for Air Corps fly-pasts at community events  

 Air Corps attendance at domestic and foreign air shows 

 The Army Equitation School.  
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Delivery of Services  

With the obvious exceptions listed above, the Executive Branch does not provide services 

directly to the public.  

Information Available  

Information may be obtained from:  

Ms. Aine Fitzpatrick, Mr. John Doyle, 

Security, Emergency Planning   

 and 

State Ceremonial, 

Aviation & Maritime Unit, 

Executive Branch, Executive Branch, 

Department of Defence, Department of Defence, 

Station Road, Station Road, 

Newbridge, Newbridge, 

Co. Kildare. 

W12 AD93 

Co. Kildare. 

W12 AD93 

  

Phone:  (045) 492213  Phone:  (045) 492308  
 

Classes of Records  

The Branch holds records of the following:  

(a) Policy and administrative matters;  

(b) General administration of the Branch  

 

 

 

 

 

 

Finance Branch and Internal Audit Section  

The Finance Branch is organised into three broad areas as follows:  
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 Defence Forces Pensions  

 Pay Administration Section  

 Accounts/Payments  

Defence Forces Pensions  

The Department of Defence provides comprehensive pension services for the Defence Forces 

and administers the superannuation and disability pension codes for former military 

personnel.  Its responsibilities include: 

 the granting of pensions,  gratuities and allowances to retired members of the Defence 

Forces and their surviving dependants, as well as the spouses of deceased Veterans of 

the War of Independence. 

 the formulation and review of pensions policy matters and legislation in respect of 

these categories.  

 oversight of the payment, on behalf of the Department, by the National Shared 

Services Office (NSSO) of pensions on a monthly basis to some 12, 350 military 

pensioners in a variety of categories; and 

 for expenditure, accounting and financial administration matters in relation to the 

Army Pensions Vote.   

 

(Since October, 2015 responsibility for processing and payment of military pensions has been 

transferred from the Department of Defence to the NSSO, which is a separate office under the 

auspices of the Department of Public Expenditure and Reform). 

 

Contact details for the NSSO Pensions Payroll Shared Services: 

If you have a query in relation to the payment of your military pension, you are advised to 

contact the PSSC Helpdesk by phoning 076-1002702; email at 

militarypensions@pssc.gov.ie; or write to PSSC Helpdesk, Payroll Shared Services Centre, 

Áras an t-Sáile, Renmore, Galway. This includes queries relating to:  

 PAYE e.g. tax credits, refunds 

 Universal Social Charge (USC) 

 Local Property Tax (LPT), if  being deducted from pension 

 Public Service Pension Reduction (PSPR) 

 Registering for on-line access to your pension payslip and P60  

 Calculation of pension arrears e.g. following retirement  

 Your P45 or P60 

 Certificates of pension earnings e.g. when applying for a bank loan 

 Changes to your email address, EFT banking details, current address or contact 

number etc. 

 Voluntary (non-statutory) deductions from your pension i.e. VHI, GANBO, CAOGA, 

ONE, IUNVA, ARCO. 

The Defence Forces Pensions area is divided into two distinct sections 

mailto:militarypensions@pssc.gov.ie
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 Pensions Administration: and 

 Pensions Policy and Financial Administration 

Pensions Administration Section  

This Section is responsible for the granting, administration and review of gratuities and 

pensions, including disability pensions to those injured in the course of duty, to retired 

members of the Permanent Defence Force (PDF) and their surviving spouses and dependents 

as well as payments to members of the Army Reserve and Naval Service Reserve injured in 

the course of duty. 

This Section also provides medal certificates (in lieu of replacement medals) to relatives of 

those involved in the 1916 Rising and in the War of Independence and deals with any queries 

or requests regarding such medals or the possible posthumous award of same. 

Delivery of Services  

Service pensions and/or gratuities are awarded to personnel on their retirement from the PDF, 

subject to their meeting the necessary qualifying conditions. Action is taken in Pensions 

Administration Section on receipt of notification of retirement and service details from the 

military authorities. 

If a retired member of the PDF wishes to apply for a disability pension, application must be 

made to Pensions Administration Section within one year of the date of his/her retirement if 

the disability is due to wound/injury arising from military service or within 8 years if the 

disability is due to disease arising from service abroad with the United Nations (UN). If the 

death or disablement of a member of the PDF is due to overseas service with the UN, lump 

sum compensation may, subject to certain conditions, be paid under a special extra-statutory 

scheme.  

If a member of the Army Reserve and Naval Service Reserve is injured in the course of duty, 

he/she may claim compensation under an extra-statutory scheme. Application must be made 

to Pensions Administration Section within six months of receiving the injury. Provision also 

exists under the scheme for compensation in fatal cases.  

In the event of the death of a member or a former member of the PDF, the family survivors 

may be entitled to certain benefits. Depending on the circumstances of death, it may be 

necessary for survivors to apply to Pensions Administration Section in respect of their 

possible entitlements. Surviving dependants may of course contact Pensions Administration 

for advice in the matter.  

Information Available  

Statutory provision enabling the grant of pensions and gratuities to former members of the 

PDF and their surviving dependants is contained in the legislation listed below:-  

a) Defence Forces (Pensions) Acts, 1932 to 2004  and associated occupational 

schemes for PDF personnel recruited before April 2004 

b)  
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c) Public Service Superannuation (Miscellaneous Provisions) Act 2004, which 

includes provision for occupational pensions of members of the PDF who 

joined between April 2004 and December 2012   

d)  

e) Public Service Pensions (Single Scheme and Other Provisions) Act 2012, 

which includes provision for occupational pensions of PDF members 

recruited from 1 January 2013 onwards 

f)  

g) Army Pensions Acts, 1923 to 1980 and associated regulations relating to the 

grant of military disability pensions 

h)  

i) Military pensions   are also subject to other provisions and arrangements 

including relevant agreements between the Department of Defence and the 

military representative associations under the PDF Conciliation and 

Arbitration Scheme; arrangements, circulars and/or other instruments 

published from time to time by the Department of Public Expenditure and 

Reform; any other relevant legislation (e.g. Financial Emergency Measures in 

the Public Interest (FEMPI) Acts 2009-2015;and the Public Service Pay and 

Pensions Act 2017); and public service pension policy, including pension 

increase policy. 

Details of military superannuation and disability benefits are outlined in the Pensions 

Booklets for Enlisted Personnel and for Officers of the PDF. These booklets are periodically 

updated by the Department of Defence pensions area and are widely available throughout the 

PDF or from Pensions Administration Section.  The Section also compiles the ‘Annual 

Report on the Defence Forces Superannuation Schemes’. 

Separate information notes set out the details of the extra-statutory compensation scheme for 

payment to, or in respect of: 

a) Members of the PDF where disablement or death results from service overseas as a 

contingent member with an international United Nations force or UN-mandated 

mission or certain non-UN missions; and 

b) Members of the Army Reserve and Naval Service Reserve where disablement or 

death results from Reserve service.  

Copies of the relevant legislation applying may be purchased from the Government 

Publications Office at www.opw.ie/en/governmentpublications. The Government 

Publications Office provides a sales outlet to the public for all Government publications.  

Orders are accepted by telephone, email and post.   The Call Centre is open Monday to 

Friday 09.30 to 13.00 and 14.00 to 17.00.  Tel: 01 647 6834 or email: publications@opw.ie 

Enquiries about relevant agreements under the PDF Conciliation and Arbitration Scheme 

should be made to the Defence Forces Conciliation and Arbitration Branch. (see page 9 for 

contact details) 

Public Service pensions information is available from the Department of Public Expenditure 

and Reform at http://www.per.gov.ie/en/pensions and in relation to the Single Pension 

Scheme at https://singlepensionscheme.gov.ie This page includes an online link to 

Defence Forces pension information provided by the Department of Defence. 

http://www.opw.ie/en/governmentpublications/
mailto:publications@opw.ie
http://www.per.gov.ie/en/pensions
https://singlepensionscheme.gov.ie/
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Information in respect of the various pension arrangements may be obtained from the persons 

listed below. Please note that, in addition to the individual telephone numbers given, you may 

also dial the LoCall number, 1890- 426444 (extension 3900) and ask for the relevant person 

or can email: pensions.admin@defence.ie.  

Section 

 

Name Contact Number  

If ringing outside of Ireland dial your 

country's international access code (e.g. 00 in 

Europe, 011 in the USA) followed by the 

country code for Ireland (353), then dial the 

dialling code omitting the leading 0, 

followed by the subscriber number. 

 

 

Superannuation Administration 

(Service Pensions) 

Ms. Maria Nevin 

Ms. Gráinne Melia 

Tel; 091-743903  

Tel; 091-473838 

Disability pensions  Ms. Rita Fitzgerald Tel; 091-743844  

1916/War of Independence 

Medals and Certificates 

M r. Chris Coyle  Tel; 091-743899 

 

Classes of Records  

The Section holds records in a variety of ways i.e. files, folders, kardexes, computer 

databases and computer listings. The type of information held relates to the determination of 

individual entitlement and the details of these entitlements.  

 

Pensions Policy and Financial Administration Section  

This area’s responsibilities include:  

 Day-to-day management, monitoring etc. of expenditure and carrying out financial 

administration matters in relation to the Army Pensions Vote; 

 Assisting in preparation of the annual Estimates and Appropriation Account for the 

Vote, and briefing of relevant Oireachteas Committees as required etc.; 

 Oversight of the payment, on behalf of the Department of Defence, by National 

Shared Services Office (NSSO)  of monthly-paid pensions to some 12, 350 military 

pensioners in a variety of categories; and 

 Dealing with queries related to the above; and 

 Formulation and review of Defence Forces pensions policy, legislation and schemes. 

Delivery of Services: On the financial side, this Section provides services to the Department 

of Defence, the PSSC, other Government Departments / bodies and individual members of 

the public, in relation to its area of responsibility. All military pension payments are made by 
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the PSSC, on behalf of the Department of Defence, on a monthly basis (in arrears) to an 

individual's nominated account in a financial institution.  

Information Available  

Information in respect of the Pensions Policy and Financial Administration Section may be 

obtained from the persons listed below. Please note that, in addition to the individual 

telephone numbers given, you may also dial the LoCall number, 1890- 426444 (extension 

3900) and ask for the relevant person or email: pensions.payments@defence.ie.  

Mr. Philip Neilan or Mr. Breffni O’Rourke 

Pensions Policy and Financial Administration,  

Department of Defence, 

Áras an tSáile, 

Renmore, 

Galway. 

 

Phone:  (091) 743823, (091) 743820, (091) 743833 or 

(091)743834 

Classes of Records  

The records held are the pension payment files of the individual pensioners. The Military 

Pensions Payments System – now operating under the auspices of the NSSO – holds payroll 

records in computerised format relating to payment of pensions, and voluntary and statutory 

deductions to which the Section has access. Records relating to Vote 35 (Army Pensions) 

financial and administrative matters, Appropriation Accounts, Estimates are held, along with 

records of statistical and miscellaneous accounts-related data. Financial records relating to 

Vote 35 are also held in computerised format. The Section also holds records on pension 

policy matters. 

 

Pay Administration Section 

 

Pay Administration Section, Department of Defence currently undertakes the finance roles of 

validation of payroll data for military personnel and bringing military payroll expenditure 

properly to account on behalf of the Department. The Section is responsible for the oversight 

of the payment, on behalf of the Department of Defence, by the National Shared Services 

Office (NSSO) of pay, allowances and travel and subsistence claims to approximately 11,000 

military personnel (officers, soldiers, reservists).  

The section also accounts for expenditure in respect of the Department’s civil service and 

civilian payrolls, which migrated to the NSSO in February 2015.  However the validation of 

payroll data in respect of both of these payrolls is undertaken by the Department’s Human 

Resource (HR) function in Newbridge.  
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Travel and Subsistence Section: 

The processing and payment of all travel and subsistence claims in respect of military and 

civilian employee personnel in the Department of Defence migrated to the NSSO in in 2017. 

The Department of Defence civil service travel and subsistence claims migrated to the NSSO 

in February 2015. In this regard, Pay Administration Section will be responsible for bringing 

all travel and subsistence expenditure to account on behalf of the Department in respect of 

these three groups.  

 

Delivery of Services  

All payments are made on a weekly fortnightly or monthly basis to an individual's account in 

a financial institution..  

Information Available  

Information in respect of the Pay Administration Section area may be obtained through the 

contact details listed below.  Please note that, in addition to the individual telephone numbers 

given, you may also dial the LoCall number, 1890 426444, and ask for the relevant person.  

Section 

 

Name Contact Number  

If ringing outside of Ireland dial your country's 

international access code (e.g. 00 in Europe, 

011 in the USA) followed by the country code 

for Ireland (353), then dial the dialling code 

omitting the leading 0, followed by the 

subscriber number. 

 

Soldiers' Pay 

 

HEO 

 

Tel; 091-743800  

E-mail: payrolladmin@defence.ie 

Officers Pay HEO 

 

 

Tel; 091-743800 

E-mail: officerspayadmin@defence.ie 

Reserve Pay 

 

 

HEO 

Tel; 091-743800E-mail: 

reservepayadmin@defence.ie 

Contact Details for NSSO are as follows: 

If ringing outside of Ireland dial your country's international access code (e.g. 00 in 

Europe, 011 in the USA) followed by the country code for Ireland (353), then dial the 

dialling code omitting the leading 0, followed by the subscriber number. 

Enlisted Personnel Tel: 076-1022703;  
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Officers Pay Tel: 076-1002703;  

Reserve Pay Tel: 076-1002703;  

Travel & Subsistence Tel: 076-1002703. 

Classes of Records  

Pay details on individuals are held on computer. Older records are held on record cards and 

microfiche. Records are also held on travel and subsistence claims on an individual basis.  

In addition there are files relating to administrative matters, voluntary and statutory 

deductions and reconciliations.  

Accounts/Payments: 

The Accounts and Payments area has responsibility for: receipt and matching of invoices and 

payment of accounts for supplies and services provided to the Department and the Defence 

Forces; monitoring and accounting for all expenditure on Army Pensions and Defence (Votes 

35 and 36); internal and external  financial and management reporting and the preparation of 

the annual Appropriation Accounts and for the compilation of estimates, returns and forecasts 

of expenditure; this area is also responsible for the management accounting function and 

Oireachtas Committee related work.  

This area consists of seven sections i.e. Financial Accounts Section, Suppliers Accounts 

Section, Medical Accounts Section, Cash Office, Business Users Support Section, 

Management Accounts and Financial Management Shared Services Section.  

Financial Accounts Section: Maintains financial records and accounts for all expenditure 

and receipts on the Defence and Army Pensions Votes. Provides advice and support to civil 

and military management budgets and expenditure, prepares financial reports and compiles 

the annual Appropriation Accounts. Also has an expenditure monitoring and reporting 

function (to senior management and budget holders).  

Suppliers' Accounts Section: Processes and matches invoices to purchase orders in respect of 

goods and services supplied to the Department and the Defence Forces.  

Medical Accounts Section: Processes payments for medical treatment of Military personnel.  

Cash Office: Issues payments to suppliers of goods and services, on foot of matched invoices 

and processes and accounts for all receipts.  

Business Users Support Section:  Provides helpdesk services for users and systems 

administers the Financial Management System. 

Management Accounts Section: Provides management reports, costings for various activities 

and advice and support on accounting and financial matters to other areas of the Department, 

in addition to Estimates and Oireachtas Committee related functions. 
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Financial Management Shared Services Section: This section is responsible for managing 

the transition of financial transactional functionality to the National Shared Services Office as 

part of the Financial Management Shared Services project. 

 

Delivery of Services  

Financial Accounts Section: does not provide services to the public and has no contact with 

the public.  

Cash Office: issues payments to suppliers of goods and services to the Department and the 

Defence Forces and accounts for all receipts. Apart from routine queries from suppliers 

regarding the issuing of payments or receipts, it does not provide services directly to the 

public. 

Suppliers' Accounts Section: processes invoices and arranges payment through the Cash 

Office. Apart from routine queries from suppliers as regards the status of invoice processing, 

it does not provide services directly to the public.  

Medical Accounts Section: processes payments through the Cash Office. Apart from routine 

queries from suppliers of medical services as regards the status of due payments, it does not 

provide services directly to the public.  

Business Users Support Section:  does not provide services directly to the public but 

interacts with suppliers to obtain payment and tax clearance details. 

Management Accounts: does not provide services directly to the public and has no contact 

with the public.  

Financial Shared Services Section: does not provide services directly to the public and has 

no contact with the public. 

Information Available  

Most of the published information relating to the Accounts/Payments area is contained in the 

Annual Appropriation Accounts for the Defence and Army Pensions Votes, with further 

general financial information available on the Government Accounting Section of the 

Department of Public Expenditure & Reform website at www.per.gov.ie: Information in 

respect of the Accounts/Payments area and its individual Sections may be obtained from the 

persons listed below.  

Please note that, in addition to the individual telephone numbers given, you may also dial the 

LoCall number, 1890- 426444, and ask for the relevant person.  

http://www.per.gov.ie/
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Section 

 

Name Contact Number  

If ringing outside of Ireland dial your country's 

international access code (e.g. 00 in Europe, 011 in 

the USA) followed by the country code for Ireland 

(353), then dial the dialling code omitting the 

leading 0, followed by the subscriber number. 

 

 

Suppliers Accounts, 

Medical Accounts and 

Business Users Support 

Section 

Michael Kelly   

 

Phone: 091-743849  

E-mail:  michael.kelly@defence.ie 

Cash Office and 

Financial Accounts 

Section 

Kevin Carney  

 

 

Phone: 091-743848  

E-mail:  kevin.carney@defence.ie 

Management Accounts 

Section 

 

John Egan 

Phone: 091-743883 

E-mail:  john.egan@defence.ie 

Financial Shared 

Services Section 

Helen Feeney Phone: 091-743881 

E-mail: helen.feeney@defence.ie 

Classes of Records  

Classes of Records held can be broadly categorised as follows:  

Cash Office: This Section holds details of all payments issued and monies received. Payment 

details are also held in computerised format.  

Financial Accounts: This Section holds Appropriation Accounts, financial reports, general 

ledgers and other accounts related data. Data is also held in computerised format.  

Suppliers' Accounts: This section holds Invoices and payment details. Data is also held in 

computerised format.  

Business Users Support Section:  The Section holds supplier payment and contact details 

and Tax Clearance information.  Data is also held in computerized format 

Medical Accounts: This Section holds invoices for medical treatment of military personnel. 

Payment details are also held in computerised format.  

Management Accounts: The Section holds Estimates records and costing analysis data.  

Financial Shared Services Section: This section holds general project documentation and 

operational files for project implementation. 

Internal Audit Section  
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This Section is an independent unit, which reports directly to the Secretary General. It 

provides an independent, objective assurance and consulting activity to management, both 

civil and military, designed to add value and improve the Department’s operations through 

the evaluation and improvement of the effectiveness of the risk management, control and 

governance process in the Department. The Section works to an annual audit plan, covering a 

range of systems, compliance and stores audits, which is approved by the Secretary General. 

The Section is also responsible for the auditing and inspection of Defence Forces stores and 

accounts.  

Delivery of Services  

This Section does not provide services directly to the public.  

Classes of Records  

The Section holds records of inspections and audits.  
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Defence Forces Support Services Policy Branch 

Defence Forces Support Services Policy Branch has overall responsibility for Policy 

Development/Oversight in relation to:- 

 

(a)  Veterans Affairs 

(b)  Defence Forces Training and related course Undertakings 

(c)  Medical Services Delivery 

(d)  Some initiatives arising out of the White Paper on Defence, e.g.  

   (i)  Defence Forces Employment Support Scheme 

   (ii) Peace and Leadership Institute 

(e)  Individual Special Projects as they arise 

 
 

Delivery of Services  

 

The Branch provides services to the Defence Forces and the recognised veterans 

organisations.  It does not provide services directly to the general public. 

 

Information Available  

 

Information may be obtained from: 

Ms. Siobhan Joyce 

Department of Defence, 

Station Road, 

Newbridge, 

Co. Kildare 

Phone:  (045) 492458 

 
  

Classes of Records  

 

(a) Policy and administrative matters 

(b) General administration of the Branch 
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Human Resources Branch 

The Branch is structured as follows:  

 Civil Service Staff Administration Section;  

 Civilian Employee Staff Administration Section;  

 Facilities Management Section; 

 Training and Development Unit 

 Press and Information Unit  

Civil Service Staff Administration  

This Section is responsible for all personnel administration, human resource matters relating 

to the Department's civil servants and does so by reference to the Civil Service Personnel 

Code, Department of Public Expenditure and Reform Circulars, instructions and guidance, 

and Office Notices.  

Allied to this Section is the Employee Assistance Service which provides a work-based 

programme of assistance and support through which managers and staff may avail of 

information, counseling and help in evaluation, accessing and coping with difficulties. 

Delivery of Services  

The Section does not provide services directly to the public. However, services are provided 

to the Department's management, staff, and staff unions and representative associations.  

Information Available  

Details of the Personnel Code and related Finance Circulars and other material, including 

Office Notices, are available for inspection on a routine basis. The Section maintains 

personnel files on the current civil service staff of the Department, together with personnel 

policy and general reference files. Access to these files is also permitted to those to whom 

they relate.  

Information may be obtained from:  

Mr. Martin Luby,  

Department of Defence, 

Station Road, 

Newbridge. 

Kildare. 

Phone:  (045) 492147  
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Classes of Records  

The Section holds records of the following:  

(a) Civil service staff of the Department;  

(b) work sharing details;  

(c) career break details;  

(d) representations;  

(e) promotion competitions;  

(f) flexi time details;  

(g) transfers;  

(h) pay scales.  

(i) personal sick leave;  

(j) Human Resources policy. 

(k) Welfare and employee assistance records 

(l) general administration of the Section 

  

Civilian Employee Staff Administration Section  

This Section is responsible for personnel administration, human resource matters and payroll 

relating to the Department's 450 civilian employees and does so by reference to the general 

terms and conditions of employment as prescribed through the Department of Public 

Expenditure and Reform and the Joint Industrial Council for State Industrial Employees in 

Government Departments.  

The operational management of these staff is usually a matter for the relevant employing 

military authorities e.g. the Corps of Engineers.  

Delivery of Services  

The Section does not provide services directly to the public. However, services are provided 

to management and to civilian employee staff and their unions and representatives.  

Information Available  

Details of general terms and conditions of employment are made available routinely. The 

Section maintains personnel files on the staff concerned, current and past, together with 

personnel policy and general reference files. The employing military authorities also maintain 

personnel files on these employees. Access to all personnel files is permitted to those to 

whom they relate.  

 



32 Return to Table of Contents 

 

 

Information may be obtained from:  

Mr. Michael O Sullivan 

Department of Defence, 

Station Road, 

Newbridge, 

Co. Kildare. 

Phone:  (045) 492178  

Classes of Records  

The Section holds records of the following;  

(a) civilian employee staff (current and past) of the Department;  

(b) external recruitment competitions; 

(c) internal promotion competitions; 

(d) pay scales 

(e) representations and parliamentary questions 

(f) personnel policy files;  

(g) general reference files;  

(h) pay rates.  

(i) general administration of the Section.  

 

 

Facilities Management Section 

This section provides support services to the Department through the following sub sections: 

 Central Registry / Library 

 Records Management 

 Archives 

 Accommodation 

 Health and Safety 

  Data Protection 

Central Registry/Library  

Central Registry (CR) operates on the basis of instructions from the Branches to open or store 

files or order stationery, printing services and other office supplies.  

The sub-section has also its own records relating to CR management and related matters.  

Accommodation  
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This sub-section is responsible for the acquisition and provision of goods and services for the 

maintenance of the Department's premises and office accommodation.  

Data Protection 

This sub-section is responsible for ensuring compliance with all relevant EU and Irish laws in 

respect of personal data, and the protection of the rights and freedoms of individuals whose 

information the Department controls and processes. 

 

 

Delivery of Services  

Apart from the Data Protection Office none of the other sub-sections provide services directly 

to the public but each would have some contact with e.g. suppliers or potential suppliers of 

goods and services.  

 

Information Available 

Information may be obtained from:  

Ms. Karen Hill  

Department of Defence, 

Station Road, 

Newbridge, 

Co. Kildare 

Phone:  (045) 4924037 

 

Data Protection Officer 

 

Data Protection Officer 

Department of Defence 

Station Road 

Newbridge 

Co. Kildare 

Phone: (045) 492190 

Email: dataprotection@defence.ie 

 

Classes of Records  

The Section holds records of the following:  

(a) purchasing and payment authorisations on stationery, printing and printing supplies, 

and accommodation supplies;  

mailto:dataprotection@defence.ie
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(b) General administration of the Section.  

 

Learning and Development Unit  

This Unit provides learning and development services to the Department's civil service 

management and staff, in line with the Department's Strategy Statement and, in particular, the 

Human Resources Strategy.  

Delivery of Services  

The Learning & Development Unit's engages with external Consultants for the provision of 

specialised training.  Information Available  

A dedicated section of the Department's intranet site entitled Training Web contains all 

Training Information.  

Information may be obtained from: 

Ms. Dorothy Brennan 

Department of Defence, 

Station Road, 

Newbridge, 

Co. Kildare. 

Phone:  (045) 492220 

E-mail:  learning.development@defence.ie 

 

Classes of Records  

This Section holds records of the following:  

(a) training records for staff of the Department. 

(b) general administration of the Section.  

 

Press & Information Unit  

This Office is responsible for managing the presentation and communication to the media of 

the Minister's and the Department's position on all matters pertaining to Defence. It also 

handles requests for information from members of the public.  

Delivery of Services  

Enquiries from the general public are handled by providing the information requested or by 

referring the query to the relevant Branch or Section of the Department.  
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Information Available  

Copies of all information published by the Department and the Minister's speeches and press 

releases are available from the Office.  

Information may be obtained from:  

Ms. Ashling Hewson,  

Press Officer, 

Department of Defence, 

Station Road, 

Newbridge, 

Co. Kildare. 

W12 AD93 

Phone:  (045) 492108 

Fax:  (045) 492017 

 

Email for media related queries: 

defencepressoffice@defence.ie 

Email for media related  

queries:info@defence.ie 

 

 

Information on the Defence Forces is available from the:  

Defence Forces Press Office,  

Department of Defence, 

Station Road, 

Newbridge, 

Co.Kildare. 

Phone (045) 492502 

Email: press@military.ie 

 

 

Classes of Records  

The Office holds records of the following  

a) Department of Defence Press releases  

b) Speeches by the Minister for Defence  

c) General Administration of the Branch 

 

mailto:defencepressoffice@defence.ie
mailto:foi@defence.irlgov.ie
mailto:press@military.ie
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Information and Communication Technologies Branch  

The Branch proactively develops and provides information and communications technology 

(ICT) services to support the achievement of the Department’s mission and objectives. In 

conjunction with the military Directorate of Communications and Information Systems, the 

branch is also responsible for hosting the Defence organisation’s enterprise resource planning 

solutions which addresses financial, inventory and asset management functionality across the 

organisation.  

 

 

Delivery of Services  

Information and Communication Technologies Branch does not provide services directly to 

the public. In the context of delivering support systems to Departmental business managers, it 

has regular contact with commercial suppliers, or potential suppliers, of goods and services.  

Information Available  

Information may be obtained from:  

Mr. Liam Morrow   

ICT Branch, 

Department of Defence, 

Station Road, 

Newbridge, 
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Co. Kildare. 

W12 AD93. 

Telephone:  (045)492522 

 

 

Classes of Records  

The Branch holds records of the following:  

(a) Information and Communication Technologies documentation;  

(b) Software Licences;  

(c) Hardware, software and office equipment suppliers and application support contracts; 

(d) ICT Asset Register;  

(e) General administration of the Branch.  

 

 

 

International Security and Defence Policy Branch  

This Branch has policy and administrative functions in relation to:  

the ongoing assessment, formulation and development of Government policy on Ireland’s 

security and defence policy issues, including Ireland’s engagement in the EU’s Common 

Security and Defence Policy, Ireland’s participation in Partnership for Peace and in Overseas 

missions, Ireland’s engagement in the European Defence Agency and OSCE and in general, 

Ireland’s international relations in the Defence arena. In addition to these areas the Branch is 

responsible for the Defence Organisations engagement with Industry. 

 

Delivery of Services  

International Security and Defence Policy Branch does not provide services directly to the 

public.  

Information Available  

Information may be obtained from:  

Ms.Sharon Breen 

Department of Defence, 
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Station Road, 

Newbridge, 

Co. Kildare. 

Phone:  (045) 492460 

Email: Sharon.breen@defence.ie 

 

Classes of Records  

The Branch holds records of the following:  

(a) policy and administrative matters;  

(b) general administration of the Branch  

 

 

 

 

Office of Emergency Planning  

In 2001 certain government structures were put in place to support emergency planning in 

Ireland and to improve co-ordination across the various existing national emergency plans. 

The Government Task Force on Emergency Planning is the top-level cross-cutting structure 

which gives policy and direction, and which co-ordinates and oversees the emergency 

planning activities of all government departments and public authorities. It promotes the best 

possible use of resources and compatibility across different planning requirements. The 

Minister for Defence chairs the Government Task Force, which includes ministers, senior 

officials of government departments, senior officers of the Defence Forces, An Garda 

Síochána and officials of other key public authorities which have a lead or support role in 

government emergency planning. 

Delivery of Services  

The Office of Emergency Planning (OEP) provides a key support role to the Government 

Task Force on Emergency Planning. The OEP supports the Minister for Defence in the co-

ordination and oversight of emergency planning. Some key activities of the OEP are to refine 

and develop the arrangements that exist, to continuously improve them through review and 

revision and to generally provide the basis for an increased confidence in the emergency 

planning process. 
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The OEP chairs the Government Task Force Subgroups on Emergency Planning. The 

Subgroups comprise officials representing government departments and public authorities 

with lead or principal support roles in government emergency plans. The Government Task 

Force charges the Subgroups with carrying out specific studies and developing particular 

aspects of emergency planning.  The Subgroups are the means by which expertise is shared 

between government departments and public authorities on emergency planning.  

At all times the lead responsibility for specific emergency planning functions remain with the 

relevant government departments. When an emergency occurs, the appropriate emergency 

plan is set into operation with the relevant department taking the lead in its implementation. 

The OEP supports this function by managing the National Emergency Coordination Centre 

(NECC), which was established in 2007.  

Information Available  

Information is available from the Departments Strategy Statement, the Annual Report, the 

Department of Defemce’s website www.defence.ie and the Office of Emergency Planning 

(OEP) website www.emergencyplanning.ie . The OEP also provides public information on 

the Government’s Annual “Be Winter Ready” public information campaign at 

www.winterready.ie and regular updates through the Twitter hastag:  #emergencyIE. 

 

 

 

Further information may be obtained from:  

 
Mr. Gerard Troy, 

Office of Emergency Planning, 

Department of Defence, 

National Emergency Coordination Centre, 

Agriculture House (2 East), 

Kildare Street, Dublin 2, Ireland. 

Phone: + 353 1 237 4213 

Fax:  +353 1 237 2863 

Email:  oep@defence.ie 

 

 

Classes of Records  

The OEP holds records of the following:  

a) Minutes and matters relating to the work of the Government Task Force on Emergency 

Planning  

http://www.defence.ie/
http://www.emergencyplanning.ie/
http://www.winterready.ie/
mailto:oep@defence.ie
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b) Minutes and matters relating to the work of the Government Task Force Subgroups on 

Emergency Planning  

c) Memoranda and Aide Memoires to Government  

d) Documentation and other general papers relating to national emergency planning and on 

national risk assessments  

e) General administration of the Office of emergency Planning and the National Emergency 

Coordination Centre 
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Planning and Organisation Branch  

The main focus of the Planning and Organisation Branch is the provision of strategic 

planning analysis and evaluative support to the Department’s Management Board. The 

Branch is also responsible for the production of the Department of Defence and Defence 

Forces Strategy Statement and Annual Report, and for the co-ordination of Value for Money 

(VFM) and Policy Reviews. Planning and Organisation Branch also has a key role in the 

implementation of the White Paper on Defence. 

Delivery of Services  

This Unit provides a range of services to senior management including the preparation of 

Strategy Statements, Annual Reports, supporting organisational and human resources 

modernisation in the Defence Forces and the co-ordination of VFM and Policy Reviews. 

Information Available  

The White Paper on Defence, the Programme for a Partnership Government, the Defence 

Organisation’s Strategy Statement 2017-20, successive Annual Reports, VFM and Policy 

Reviews set the framework for the Branch’s activities. All these documents are available on 

the website or on request from the Branch.  

Information may be obtained from:  

Mr Killian Magee, 

Department of Defence, 

Station Road, 

Newbridge, 

Co. Kildare 
 

Phone:  (045) 492310 

Classes of Records  

The Branch holds records of the following:  

(a) Policy and administrative matters 

(b) Value for Money and Policy Reviews 

(c) General Administration of the Branch. 
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Property Management Branch  

This Branch is responsible for the overall management of all State property (including 14 

major permanently occupied military installations and approx. 21,000acres) under the control 

of the Department.  It also arranges for the lease or purchase of property for temporary or 

permanent use, arranges the disposal of surplus property and the letting for grazing of lands 

not immediately required for official use.  

The Branch is responsible also for liaising between the military authorities and commercial 

ventures making use of the Department’s property. 

Delivery of Services  

The Branch provides services to the following:  

a) Occupants of Married Quarters, tenants, and those who hold sheep-grazing rights on 

the Department's lands;  

b) Individuals, business ventures and State bodies to whom the Department disposes of 

surplus property;  

c) Citizens living in proximity to the Department’s properties; 

d) Film companies and other commercial ventures who use Departmental property;   

e) Government Departments, public representatives and other State agencies.  

Information Available  

 

 

 

 

Information may be obtained from: 

Principle Officer 

Property Management Branch 

Department of Defence 

Station Road 

Newbridge 

Co. Kildare 

Phone:  (045) 492429 

Fax:  (045) 492208 

 

Classes of Records  



43 Return to Table of Contents 

 

The Branch holds records of the following:  

(a) Properties 

(b) Surveys 

(c) Sales / Disposals 

(d) Lettings 

(e) Rents 

(f) Married Quarters 

(g) Encroachments 

(h) Planning 

(i) Fire Damage Write-Offs 

(j) Estimates 

(k) Assets Register 

(l) General Administration of the Branch 

 

 

 

 

 

 

 

 

White Paper Project Office 

The main focus of the White Paper Project Office is the facilitation of the implementation of 

the projects arising from the 2015 White Paper by supporting and monitoring the progress of 

these WP Projects through interaction and cooperation with both Civil and Military WP 

Project Teams. 

Delivery of Services  

This Unit is the civil component of the Joint Civil Military White Paper Implementation 

Facilitation Team (Joint Team) which is tasked with supporting the various civil/military 

project teams during the implementation process.  Such support includes the provision of 

guidance and training in relation to Project Management techniques and methodology. The 

Joint Team is responsible on an ongoing basis for advising the Minister, the Management 
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Board (MB), General Staff and Strategic Management Committee (SMC) about the 

implementation of each project against agreed milestones through an overall Implementation 

Framework.  The Joint Team will also assist in the compilation and promulgation of lessons 

learned.  

This Office does not provide information directly to the public. 

Information Available  

Information may be obtained from:  

Ms Eilish Keating, 

Department of Defence 

Station Rd 

Newbridge 

Co.Kildare 
 

Phone:  (045) 492253 

Classes of Records  

The Unit holds records of the following:  

(a) Policy and administrative matters 

(b) General Administration of the Unit. 

 

 

 

 

Civil Defence Branch  

  

The Civil Defence Branch of the Department of Defence, based in Benamore, Roscrea, Co 

Tipperary is charged with the management and development of Civil Defence at national 

level. The Civil Defence Branch provides policy direction, centralised training through the 

Civil Defence College, administrative support and guidance and centralised procurement of 

major items of uniform and equipment in support of local authority Civil Defence efforts. 
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Civil Defence is funded by way of a grant from the Defence Vote. Funding for Civil Defence 

operations at local level is shared on a 70/30 basis between the Department of Defence and 

local authorities by way of an annual grant to each authority. 

 

Civil Defence services are delivered through the Civil Defence Officer (CDO) of the relevant 

Local Authority for that area. The CDO is a full time employee of the local authority and is 

responsible for the day-to-day management of Civil Defence matters under the overall 

direction of the relevant City/County Manager. Volunteers join Civil Defence through the 

local authority for their area and, in time, having undergone training and gained experience at 

local level may progress and qualify as Instructors. 

 

Civil Defence Volunteer Instructors from all over the country come to Civil Defence 

Headquarters in Roscrea to be trained in a wide variety of programmes. When trained, 

Instructors return to their respective local authority areas and pass on the benefit of their 

knowledge and experience to the Volunteers based there. The Civil Defence College, which 

is part of the Civil Defence Branch, is recognised as a training institution by regulatory 

bodies such as the Pre-Hospital Emergency Care Council (PHECC) and by Quality and 

Qualifications Ireland (QQI).  

 

Civil Defence is a volunteer based organisation that supports the front line emergency 

services in dealing with events such as; severe weather, flooding and searching for missing 

people. Civil Defence supports hundreds of community events throughout the year.  

 

Civil Defence operates under legislation that includes the Air Raid Precautions Act 1939-

1946, Local Government Acts of 1941 to 2001, various Statutory Instruments and the Civil 

Defence Acts of 2002 and 2012. Under the Civil Defence Act 2002, a State Authority known 

as the Civil Defence Board was established to manage and develop Civil Defence at national 
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level. On 1st January 2013 the Civil Defence Board was dissolved in accordance with the 

Civil Defence Act 2012. The functions rested in the Civil Defence Board have been 

transferred back to the Minister for Defence. 

 

Information Available 

Information on the Branch may be obtained from our website www.civildefence.ie or from:  

 

Civil Defence Branch  

Department of Defence,  

Benamore, 

Roscrea, 

Co. Tipperary. 

E53 CY80 

Phone:  (0505) 25411 

 

 

Classes of Records  

The Branch holds records of the following:  

 

a) Civil Defence Volunteers, as required under the Civil Defence Acts, 

b) Civil Defence equipment, 

c) Training Records, 

d) Expenditure on Civil Defence,  

e) Tender Competition details;  

f) Order Details;  

g) General administration of the Branch.  

 

 

 

http://www.civildefence.ie/
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Army Pensions Board  

The Army Pensions Board is an independent statutory body established under Section 5 of 

the Army Pensions Act, 1927. It consists of a Chairman and two ordinary members. The two 

ordinary members must be qualified medical doctors of whom one must be an officer of the 

Army Medical Corps and the other a civilian doctor.  

The main functions of the Board under the Army Pensions Acts are to investigate 

applications for pensions, allowances and gratuities under those Acts and then to report to the 

Minister for Defence.  

The staff of the Board consists of one  civil servant who acts as Secretary to the Board and 

provides clerical support.  
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Delivery of Services  

The Army Pensions Board does not provide services directly to the public. All applications 

for pensions and allowances are made, in the first instance, to Pensions Administration 

Section in Galway.  

Classes of Records  

The Board holds records of all cases investigated.  

 

Information Available  
 

Information may be obtained from:  

 

Mr. Chris Coyle,  

Secretary,  

Army Pensions Board 

Áras an tSáile, 

Renmore,  

Galway. 

H91 AN2E. 

Galway:  (091) 743828 

 

 

 

 


