of the Disability Appeals Officer

Oifigigh Achomhairc um Michumas

Hawkins House, “Teach Haicin,
Hawkins Street, Sréid Haicin,
Dublin 2. Baile Atha Cliath 2.
D02 VW90 D02 VW0

Determination of an Appeal on Behalf of:
ﬁ Ref: AP0370
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 27 June 2018
from in respect of her son. This appeal was
against the non-implementation Y the HSE of a recommendation of 3 Complaints Officer within the

specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date of
the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s Report was
dated 16™ May 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 16t May 2018 recommended that-)CD Assessment is
completed no later than 23" June 2018 and that the Final Assessment Report is issued no later than
30" June 2018. ervice Statement should be issued in conjunction with his final assessment
report no later than 301 July 2018

Information furnished to my office by the HSE Disability Services in CHO 1, Monaghan on 4‘“July 2018
confirms that DCD assessment remains outstanding but that a provisional date has been
arranged with for 22" and 29" August 2018,

While this is a welcome development this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the DCD Assessment and l, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this.

L
%
-

John Harraghy,
Disability Appeals Officer,
13" July 2018. (Amended 23" July 2018)

Lo Call 1850-211583
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Determination of an Appeal on Behalf of:
Ref: AP0371

s-appeal, pursuaht to Section 18 (1) of the Disability Act 2005, was received on 27" June 2018 from
% in respect of his son This appeal was against
mendation of a Complaints Officer within the specified

" the non-implementation Dy the HSE of a recom
- timeframe,

| Section 18 (3') of the Disability Act requires an appeal to be submitted within six weeks of the date of the
finding of the HSE’s Disability Complaints Officer. This appeal was deemed to be valid and was
advised of this on 2™ July 2018, '

The Complaints Officer’s Report dated 28" May 2018 recommended that ASD Assessment is
completed no later than 2" July 2018 and that the Final Assessment Report is issued no later than gth
July 2018, ervice Statement should be issued in conjunction with his final assessment report
no later than 9™ August 2018,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community Healthcare on
25 July 2018 confirms that SD assessment remains outstanding. The HSE Disability Services
have also confirmed that is number 195 on the Bridgeway waiting list and it is anticipated that
he would be seen for assessment in approximately 1 % years. :

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the issue of
the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of Need
Process, including the provision of a Service Statement, js completed within the specified timelines, It is
the HSE’s responsibility to make the necessary arrangements to comply with this. If the HSE Disability
Services, Cork, does not have the capacity to complete the assessment, then alternative arrangements
must be made.

- —_
John Harraghy,

Disability Appeals Officer,
7" August 2018,

Lo Call 1850211583
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Behalf of:
AP0372

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 27t June 2018 from

in respect of her son
commendation of a

This appea was against the non-implementation Y the HSE of a re
Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date of the
finding of the HSE’s Disability Complaints Officer. This appeal was deemed to be valid and
was advised of this on 29" June2018 :

The Complaints Officer’s Report dated 18 May2018 recommended that -ASD Assessment is

completed rmhan 22" June 2018 and that the Final Assessment Report is issued no later than 29t

June 2018, ervice Statement should be issued in conjunction with his final assessment report
no later than 29" july 2018,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community Healthcare on
31* July 2018 confirms tha ASD assessment remains outstanding, The HSE Disability Services

have also confirmed that it is anticipated that- would be seen for assessment two years from the
date of his initial referral, i.e., 03/03/2017,

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the issue of
the ASD Assessment and |, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of Need
process, including the provision of a Service Statement, is completed within the specified timelines. It is
the HSE’s responsibility to make the necessary arrangements to comply with this. If the HSE Disability

Services, Cork, does not have the capacity to complete the assessment, then alternative arrangements
must be made.

John Harraghy,
Disability Appeals Officer,
14" August 2018,

‘Lo Call 1850-211583
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__ urs Section 18 (1) of the Disability Act 2005, was recejved on 3" July 2018
ifrom in respect of her son & This appeal was against the non-
fimplementation by the HSE of a recommendation of a Complaints Officer within the specified

: ! timeframe.

'‘As the dates on the Complaints Officers report had not yet passed this appeal was held until 21%
. 'July 2018. '

‘Section 18 (3) of the Disabllity Act requires an appeal to be submitted within Six weeics of the date
of the finding of the HSE's Disability Complalnts Officer. In this case the Complaints Officer’s
Report was dated 15t June 2018 and was deemed to be a valid appeal as of 215 July 2018,

The Complaints Officer's Report dated 215 July 2018 recommended thatFASD Assessment is

completed no later tha M July 2018 and that the Final Assessment eport is issued no later
than 27" July 2018, ﬁSewlce Statement should be issued in conjunction with his/her final
assessment report no later than 27t August 2018,

Information furnished to my office by the HSE [sability Services in Cork Kerry Community
Healthcare on 16" August 2018 confirms that#ASD assessment ains outstanding. The
HSE Disability Services have also confirmed th anticipated thatﬁ‘

has been prioritised for
assessment and will be seen % n the next few months”,

This timeline is now in breach of the timeline set by the Complaint’s Officer for the issue of the ASD
Assessment and I, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made, _

%’W g
John Harraghy,

Disability Appeals Officer,
24" August 2018,

Lo Call 1850-211583
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al, pursuant to Section 18 (1) of the Disability Act 2005 was received on 3" July 2018 from

in respect of her daughter
This appeal was against t ion by the HSE of 3 recommendation of a Complaints

Officer within the specified timeframe.

The Complaints Officer’s Report dated 30t May 2018 recommended that -ASD Assessment is
completed no later than 4t July 2018 and that the Final Assessment Report is issued no [ater than 11
July 2018. Service Statement should be issued in conjunction with her final assessment report

no later than 11 August 2018,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community Healthcare on
17th July 2018 confirms that ASD assessment remains outstanding. The HSE Disability Services
have also confirmed that is number 144 on the Marian House waiting list and it is anticipated that
she would be seen for assessment in approximately twelve to eighteen months.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the issue of
the ASD Assessment and|, accordingly, uphold this appeal, '

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of Need
process, including the provision of a Service Statement, is completed within the specified timelines. It js
the HSE’s responsibility to make the necessary arrangements to comply with this. If the HSE Disability

Services, Cork, does not have the capacity to complete the assessment, then alternative arrangements
must be made.

ohn Harraghy, '

Disability Appeals Officer,
14" August 2018,

Lo Call 1850211583
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ion of an eal on Behalf of:
ef: 037

etermi

’ursuant Section 18 (1) of the Disabj Ct 2005, was received on'10% July 2018

in respect of her son . This appeal was against the non-

'- implementation by the HSE of 3 recommendation of a Complaints Officer Within the specified
timeframe, T

‘Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disabillty Complaints Officer, In this case the Complaints Officer's
Report was dated 27" June 2018 and was deemed to be a valid appeal,

The Complaints Officer’s Report dated 27% Jyne 2018 recommended that qSD Assessment

Is completed no later than 4t ust 2018 and that the Final Assessment Report Is issued no later
than. 11™ August 2018, ﬂs

assessment report no later thary 1 September 2018,

Information furnished to my office by the HSg ability Services In Cork Kerry Community
Healtheare on 16t August 2018 confirms tha#ASD assessment remains outstanding, The
HSE Disability Services have alsp confirmed tha S anticipated that# would be seen for
assessment in approximately 12 - 18 months from the date of his referra r v, 27% Jyne 2017.

This timeline is now s'IgnIﬁcantly In breach of the timeline set by the Complaint’s Officer for the
Issue of the ASD Assessment and I, accordingly, uphold this appeal. '

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need Process, including the Provision of a Service Statement, Is completed within the specified
timelines, It is the HSE's responsibility to make the necessary arrangements to comply with this,
If the HSE Disabllity Services, Cork, does. not have the capacity to complete the assessment, then
alternative arrangements must be made,

John Harraghy,
Disability Appeals Officer,
28" August 2018,

Lo Call 1850.211583
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- This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 5t July 2018
from in respect of her son i This appeal was against the non-

implementation by the HSE of a recommendation of a Complaints Officer within the specified
timeframe. '

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 28 May 2018 and was deemed to be a valid appeal. '

The Complaints Officer’s Report dated 25" May 20182018 recommended that ASD
Assessment is completed no later tlﬁu!y 2018 and that the Final Assessment Report Is

issued no later than ot July 2018, Service Statement should be issued In conjunction
with his final assessment report no later than oth July 2018,

Information furnished to my office by the HSE Disabillty S in Cork Kerry Community
Healthcare on 7" and 8™ August 2018 confirms that ASD assessment r
outstanding. The HSE Disability Services have also confi ; It Is anticipated tha

would be seen for assessment in approximately 2.5 years from the date of his referral, l.e., 27
July 2017. '

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the
Issue of the ASD Assessment and I, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It Is the HSE’S responsibllity to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

e
John Harraghy,

Disability Appeals Officer,
17" August 2018.

Lo Call 1850-211583
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ct

2005, was received on 13" July 2018
n respect of her daughter
Inst tne fallure o -\ne assessment without undue
n-Implementation by the HSE of a recommendation of a Complaints

B [his.appeal was
lay-and against the no
- Officer,

Section 18 (3) of the Disablility Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer, In this case the Complaint Officer’s Report
[+ was dated 28" May 2018 and the appeal was received in this office on 13" July 2018. This was

f outside the six week statutory timeframe for receipt of appeal applications. However, under

; - Section 18 (4) of the Disability Act 2005 1 may extend this six week period by a furmve

am satisfied that there is reasonable cause for the extension. I accepted
request for an extension in her letter to this office received on 25t July 2018,

The Complaints Officer’s Report dated 1.3th ly 2018 recommended that.ASD assessment s
completed no later than 2 July 2018.]ﬁf2inal Assessment Report should be issued to the Case
Manager for preparation of her Service Statement no later than the ot July 2018. Should there be
an entitlement to a Service Statement this should be issued in conjunction with her final
assessment report no later than the gth August 2018, . :

Information furnished to my office by the 'S Assessment of Need Office by letter and emall
dated 7" and 8" August 2018 stated that as referred for assessment on IB‘WV 2017 and

that it is anticipated she will be seen in 2.5 ye€ars from that date. In that context is still waiting
for this assessment,

Complaint’s Officer and I, acco Ingly, uphold this appeal. Final Assessment Report and
Service Statement need to be completed and Issued withou rther delays.

John Harra;ghy, '

Disability Appeals Officer,
17" August, 2018.

The timeline for completion of F Assessment is outside ﬁ timeline recommended by the

Lo Call 1850211583
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_Ref: AP0380

TSk e
‘This:appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 13" July 2018
. from “fn respect of her son . This appeal was
against the non-implementation by the HSE of a recommendation of a Complaints Officer within the
specified timeframe. '

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s Report
was dated 1™ June 2018 and was deemed to be a valid appeal. ' :

“The Complaints Officer’s Report dated 1% June 2018 recommended that-ASD Assessment is
completed no later than 6t July 2018 and that the Final Assessment Report is issued no later than
13" July 2018. Service Statement should be jssued in conjunction with his final assessment
report no later than 13" August 2018,

Information furnished to my office by the HSE Dj bility Services in Cork Kerry Community

Healthcare on 27" July 2018 confirms tha | ASD assessment remains outstanding. ﬁs
now number 120 on the Bridgeway waiting list. The estimated timeline for his assessment s to
12 months. .

“This timeline is significantly in breach of the timeline set by the Complalnt’s_ Officer for the issue of
the ASD Assessment and l, accordingly, uphold this appeal, '

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines, It is the HSE’s responsibility to make the necessary arrangements to.comply with this, If

the HSE Disability Services, Cork Kerry, does not have the capacity to complete the assessment, then
alternative arrangements must be made.,

-
John Harraghy,
Disability Appeals Officer, -
31* July 2018,

Lo Call 1850211583
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Determination of an eal on Behalf of:
ef: APD38
This appeal, pursuant to Section of the Disability Act 2005, was on 25t July 2018
from In respect of his daughter This appeal was
against the non- mpiementation by the HSE of 3 recommendation of a Complaints Officer within

the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 13" July 2018 and was deemed to be a valld appeal, '

The Complaints Officer’s Report dated 13" july 2018 recommended thatq ASD
Assessment Is completed no later than 17" Ay 8 and that the Final Assessment Report is
issued no later than 24t August 2018. ﬂlSeMce Statement should be issued in
conjunction with her final assessment report no later thah 24t September 2018,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 13t November 2018 confirms that ASD assessment remains
outstanding. The HSE Disability Services have also con a decision has been made to
prioritise appeals waiting for an ASD assessment and offer a HSE funded private assessment. In
that context the HSE anticipates that this assessment will be scheduled before the end of January

While this development is welcome, the timeline is now sig__r'llficanti_y in breach of the _t'imeline set
by the Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this
appeal. :

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including. the provision of 2 Service Statement, is completed within the specified
timelines. It is the HSE's responsibllity to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made,

iR

. John Harraghy,
. "._Disabillty Appeals Officer,
.« 30 November 2018.

Do | Lo Call: 1850 217 583
e e Email: appeal@odao.je
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Dege[‘minatlii of an ﬁgfeal on Eeha[f of:

ef: APO38
This appeal, pursuant to Section 18 (1) of the Disability Act 2005 on 25" July 2018
from » in respect of
her son This appeal was agalinst the non-implementation by the HSE of a recommendation

of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability. Complaints Officer., In this case the Complaints Officer’s.
Report was dated 13% June 2018 and was deemed to be 3 valid appeal.

The Complaints Officer's Report dated 13t june 2018 recommended that the Project Manager take
case up formally with the Community Healthcare Organ s for immediate attention to
that the HSE’s legal obligations under the Act are met, WServlce Statement should be
report no later than 11 july 2018.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 12" November 2018 confirms that‘ service statement was completed and
issued on 13% August 2018.

While this is a welcome de\?eiopment, the timeline s in breach of the timeline set by the
Complaint’s Officer for the issue of the service statement and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It is the HSE's responsibility to make the necessary-arrangements to comply with this,
If the HSE Dlsability-Services, Cork, does not have the capaclty to complete the assessment, then
alternative arrangements must be made. :

% W,—
ohn HarragHy, :

Disability Appeals Officer,
30" November 2018,

Lo Call: 1850 211 563
Email: appeal@odao.je




fice of the Dlscblllty Appeals Officer
i Oifigigh Achomhairc um Michumas

Bloc 1,

N Plaza Miseach,
oStreet, 50-58 Sréid Bhagdid lochtarach,
Baile Atha Cliath 2,

D02 XW14

Dublin 2,
D02 Xw14

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 3 August 2018
from in respect of her daughter This appeal was against the non-

~/implementation by the HSE of a recommendation of & Complaints Officer within the. specified
- -timeframe. ' ' :

‘Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
-of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 26" June 2018 and was deemed to be a valid appeal. .

The Complaints Officer's Report dated 26" June 2018 recommended that ASD
Assessment is completed no later th = July 2018 and that the Final Assess eport Is
issued no later than 7" August 2018. H Service Statement should be issued in conjunction
with her final assessment report no later 1an " September 2018.
Information furnished to my office by th ability Services in Cork Kerry Community
" Healthcare on 9* August 2018 confirms that ASD assessment: outstanding. The
HSE Disability Services have also confirmed S anticipated that ﬁould be seen for
assessment In approximately two years as from 9™ August 2018. This timeline Is now significantly

in breach of the timeline set by the Complaint’s Officer for the Issue of the ASD Assessment and I,
accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

John Harraghy,

Disability Appeals Officer,
17" August 2018,

Lo Call 1850211583
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Act 2005, was recejved on 10" August
and In respect of her
€ assessment without
mmendation of a Complaints

,' Section 18 (3) of the Disability Act requires an appeal to e submitted within six weeks of the date
! of the finding of the HSE’s Disability Complaints Officer., In this case the Complaint Officer’s Report
' was dated 25 jyne 2018 and the appeal was received in this office on 1ot August 2018. This was
outside the six week statutory timeframe for receipt of appeal applications, However, under '
Section 18 (4) of the Disability Act 2005 I may extend this six week Period by a further twe

weeks if I am satisfied that there js reasonable cause for the extension, I accepted H
request for an extension in her letter to this office received on 7th September 2018,

completed no later than 31 June 2018, )

Case Manager for Preparation of his Seryice atement no later than the 7" August 2018. Should

there be an entitlement to a Service Statement this should be Issued in conjunction with his fina|
- @ssessment report no later than the 7 September 2018. _ -

The Complaints Officer’s Report dated zs“‘ﬁ 2018 recommended that -ASD assessment is

The timeline for completion oquSD Assessment is ouﬂélde of the timeline recommended by
the Complaint’s Officer and 1, accor, ingly, uphold this appeal. Final Assessment Report and
Service Statement need to be completed and issued without furt, lays, :

John Harraghy,

Disability Appeals Officer,
25™ September, 2018

Lo Call 1850-211583
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etermination of an eal on behalf of:
Ref: AP0O38

This appeal, pi > [ L8 2000, was received on 31% August
in respect of her daughter
vedl WdS agalinst the failure of the HSE to complete the assessment without undue -
' and against the non-implementation by the HSE of a recommendation of a Complaints
Officer.

Section 18 (3) of the Disability Act requires an appeal to be submitted within 'six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case. the Complaint Officer's Report
was dated 14" June 2018 and the appeal was received in this office on 31 August 2018. This was
outside the six week statutory timeframe for receipt of appeal applications. However, under
Section 18 (4) of the Disabllity Act 2005 I may extend this six week period by a further twelve
weeks If I am satisfied that there is reasonable cause for the extension. I accepted

request for an extension in her letter to this office received on 15t October 2018,

completed no later than 20" July 2018, Final Assessment Report should be issued to the
Case Manager for preparation of her Sery ce Statement no later than the 27t July 2018. Should
there be an entitlement to a Service Statement this should be issued in conjunction with her final
assessment report no later than the 27" August 2018.

The Complaints Officer’s ReEort dated 14"‘# 2018 recommended that ; ASD assessment is

2018 stated tha was referred for an assessment on 12t January 2018. s stlll walting for
this assessment to be completed due to dlfficulties in relation to the psychological component of
the assessme| e to these difficulties the HSE is unable to provide a time frame for the
completion of assessment. ;

Information furntlﬁ to my office by the HSE's Assessment Officer by emali ﬁ: 26™ November
i

This timeline for completion of| Assessment Is now outsid e timeline recommended by
~ the Complaint’s Officer and I, accordingly, uphold this appeal. ﬁﬁnal Assessment Report and
Service Statement need to be completed and issued without furthe elays,
The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the’ specified
timelines. It is the HSE’s responsibllity to make the necessary arrangements to comply with this.

John Harraghy,

“v-,\ Disability Appeals Officer,

s '\11"“ December 2018

Lo Call: 1850 211 583
Email: appeal@odao.ie
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Determination of an Appeal o Behalf of:
This appeal Section 18 (1) of lsabllity Act 2005, was received on 4% Se er
» In respect of her son%
of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disabillity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's Report
was dated 315t August 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 31st August 2018 recommended thatm;&ssessment
of need is completed without delay. Once the assessment of need is established the assessment
process should be completed within three months of the complaint’s officers report. If there Is an
entitlement to a service statement this should be issued in conjunction with the final assessment
report no later than one month after the completion of the assessment.

Information furnished to my office by the llity Services in Ashgrove House, Navan Road,
was initlally assessed on 11th September and

Dublin 7 on 27t March 2019 confirms tham

that no assessments were required under the Disa llity Act. He was advised to continue to engage
with the SLT and In that context an appointment letter dated 8th March 2019 with 8 appointments
commencing 29% March 2019 was Issued.

While the update from the HSE is welcome, this timeline is now in breach of the timelines set by the
Complaint’s Officer and I, accordingly, uphold this appeal. In addition to this finding I also find that
the failure of the HSE to respond to requests for the relevant updates from this office is unacceptable
and is also deemed to be a further breach of their obligations under Section 18 (6) of the Disabllity
Act 2005.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
. Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this, If
the HSE Disability Services in Ashgrove House, Navan Road, Dublin 7, does not have the capaclty to
complete the assessment, then alternative arra ngements must be made In a more timely manner to
ensure that their statutory obligations are met, - -

%/ é@%_//
~._  John Harraghy,

.. Disability Appeals Officer,
‘10:April 2019
A
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Dete ["minatioi of ii eggeal on Behalf of:
ef;: AP039

This appeal, pursuant to Section 18 (1) of the Disabilit y Act 2005, was received on 25" September
2018 from ' § e G T B in respect of his
daughter This appeal was against the non-implementation by the HSE of a
. recommendation of a Complaints Officer within the specified timeframe. -

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disabllity Complaints Officer. In this case the Complaints Officer’s
Report was dated 21% August 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 21% August 2018 recommended that EIT
assessment is completed no later than 28t Sept er 2018 and that the Final Assessment Report
is issued no later than 5™ October 2018, HSewice Statement should be issued in
conjunction with her final assessment report no r than 5™ November 2018.

2y office by the HSE Disability Services in HSE South on 11* October
assessment remains outstanding. The HSE Disability Services have
was referred to Marian House who have informed the HSE Disability

Information furnished to
2018 confirms that
also confirmed that

anticipated that ould be offered assessment dates when the team recommence assessing.
However, no in

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the
issue of the EIT Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE'’s responsibllity to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made. j

Lot

John Harraghy,
Disability Appeals Officer,

. 30" October 2018.
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De;e:mina;i'on of an Appeal on Behalf of:
f: AP039:
This appeal pursuant to Section 18 (1) of the Disability Act 000, was received on 18 Septe nber.
2018 from T e In respect of her son

Mplementation by the Ha of @ recommendation of a Complaints
Officer within the specified timeframe. '

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
ing of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 7t August 2018 and was deemed to be a valid appeal. ,

The Complaints Officer’s Report dated 7" August 2018 recommended that qASD Assessment
Is completed no later than 14t Seﬁr 2018 and that the Final Assessmen eport is'issued no

later than 213t September2018, - Service Statement should be issued in conjunction with
his final assessment Feport no later'than 21% October 2018, _

Information furnished to my office by the HSg Ly Services in Cork Kerry Community
Healthcare on 14t November 2018 confirms that SD assessment remains outstanding.
The HSE Disabllity Services have also confirmed a Is number 91 on the Marian House

walting list. There is no indication from the HSE when') ‘anticipated that thig assessment will

This timeline is now significantly in breach of the timeline set by the Complaint’s Offlcer for the
issue of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines, It is the HSE's responsibility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made,

John Harraghy,
Disability Appeals Officer,
30" November 2018,
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elermination of an al on Behalf of:
ef: AP0393
This appeal, pursuant to Section 18 (1 RReR=2RiIY Act 2005, was recelved on 18% September
2018 from | 5 a" 'In respect of her

son ms PEal was against the non-implementation Dy the HSE of a recommendation of 3
Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within sjx weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 5t July 2018 and was deemed to be a valjd appeal. -

The Complaints Officer's Report dated 5" july 2018 recommended that‘ ASD Assessment s
completed no later than 12" August 2018 and that the Final Assessment Report is Issued no later
than 19" August 2018. :

assessment report no later tharny 19t September 2018.

Information furnished to my office by the HSE pj ty Services in Cork Kerry Community
Healthcare on 14th November 2018 confirms that \SD assessment remains outstanding.
The HSE Disability Services have also confirmed that Is number 108 on the Marian House
waiting list. There Is no indication from the HSE when It |s anticipated that this assessment will
now take place,

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the
Issue of the ASD Assessment and 1, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of

Need process, including the provision of a Service Statement, is completed within the specified
timelihes. It is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disabllity Services, Cork, does not have the capacity to complete the assessment, then

alternative arrangements must be made,

ohn Harraghy,

Disability Appeals Officer,
30" November 2018.

Lo Call: 1850 211 583
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Office of the Disability Appeals Officer Oifig an Oifigigh. Achomhaire um Michumas

Block 1, Bloc 1,

Miesian Plaza, Plaza Miseach,

50-58 Lower Baggot Street, 50-58 Sraid Bhagdid lochtarach,
Dublin 2, . Baile Atha Cliath 2, -

D02 Xw14. D02 XW14.

Determination of a eal on beha .

This appeal, uant to Section 18 (1) of the Disablii Act 2005, was received on 18t September
018, } in respect of her'son
ﬁa IS appeal was agains Tallure of the 0 complete the assessment without undue
ay and against the hon-implementation by the HSE of a recommendation of a Complaints

0] .

fficer.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer, In this case the Complaint Officer's Report
was dated 3™ August 2018 and the appeal was recelved in this office on 18t September 2018.

- This was outside the six week statutory timeframe for recelpt of appeal applications. However,
under Section 18 (4) of the Disability Act 2005 1 may extend this six week perlod by a furthe
tweIVﬁ ﬁiiks.h'l am satisfied that there is reasonable cause for the extension. I accepted

request for an extension in her letter to this office received on oth October 2018.

a’ASD
assessment is completed no later than 10% September 2018. Inal Assessment Report
should be issued to the Case Manager for preparation of hig Service Statement no later than 17%
September 2018. Should there be an entitlement to a Service Statement this should be issued in
conjunction with his final assessment report no later than 17*" October 2018.

The Complaints Officer’s Report dated 3 August 2018 recomme ‘

2018 stated that is number 129 on the waiting list for Marian House ASD Services. It was
not indicated what timeframe is currently envisaged, In that context SRS still waiting for this

assessment.

Information fumishii go my office by the HSE’s Assessment Offlcer by letter dated 22" October

the Complaint’s Officer and 1, accordingly, uphold this appeal. 'ASD Assessment, Final
Assessment Report and ‘Service Statement need to be completed and Issued without further
delays.

The timeline for completion of 3 ASD Assessment s outside if__tFe timeline recommended by

John Harraghy,
Disability Appeals Officer,
2" November 2018

Lo Call: 1850 211 583
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Office of the Disability Appeals Officer Oifig an Offigigh Achomhairc um Michumas

Block 1, Bloc 1,
Miesian Plaza, : Plaza Miseach,
50-58 Lower Baggot Street, S0-58 Sréid Bhagéid lochtarach,
it P ' Dublin 2, Baile Atha Cliath 2,
5 D02 XW14, D02 XwW14.

Determination of an al on Behalf of:
ﬁgeﬁ EPOBQE

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 20" Septemb
2018 from N G R i e | respect of her son

This appeal wa against the non-implementation by the HSE of a recommendation of a Complaints
Officer within the specified timeframe. :

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 22" August 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 22nd August 2018 recommended that i ASD
Assessment is completed no later than 28t ember 2018 and that the Final Assessment Report
Is issued no later than 5t October 2018. ﬂsemice Statement should be Issued in conjunction
with his final assessment report no later than 5™ November 2018,

October 2018 confirms tha ASD assessment remains outstanding. “HSE North Cork,
Assessment of Need Office Iso confirmed that it Is anticipated that would be seen for
assessment in approximately 18 months. ;

Information furnished to nﬁe by the HSE North Cork, Assessment of Need Office on 9%
ve a

This timeline is now significantly In breach of the timeline set by the Complaint’s Officer for the
issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the. provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services in Cork Kerry Community Healthcare, does not have the capacity to
complete the assessment, then alternative arrangements must be made.

John Harraghy,
Disability Appeals Officer,
23" October 2018.

Lo Call: 1850 211 583
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s Block 1, Blec 1,
s L Miesian Plaza, Plaza Miseach,
R e 50-58 Lower Baggot Street, , S50-58 Sraid Bhagéid lochtarach,
Dublin 2, | Baile Atha Cliath 2,
// D02 XW14, : ' D02 Xw14,
D mination of an al on Behalf of:

Ref: APO396

~This appeal, pursuant to Section 18 (1) of ___slligy

Act 2005, vgég_—rd on 20" September
B ' in respect of her

2018 from. |
soné IS appeal was against THe T T e ientation by the HSE of a recommendation of a
Complaints Officer within the specified timeframe,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability’ Complaints Officer.. In this case the Complaints Officer's
Report was dated 10t August 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 1o August 2018 recommended that gl ASD
Assessments are completed no later than 17t September 2018 and that the Final Assessment
Report is Issued no later than24th September 2018. ervice Statement should be issued in
conjunction with his final assessment report no later than 24t October 2018..

Information furnished to my office by the HSE North Assessment of Need Office, Cork on ot
October 2018 confirms that SN ASD assessment remains outstanding. The HSE North
Assessment of Need Office, Cork have also confirmed that it is anticipated that 4giawould be
seen for assessment in approximately 18 months. '

This timeline is now significantly in breach of the. timeline set by the Complaint’s Officer for the
issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsiblility to make the necessary arrangements to comply with this.

If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

A,

John Harraghy,

Disability Appeals Officer,
23" October 2018.

Lo Call: 1850 211 583
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Office of the Disability Appeals Officer Oifig an Oifigigh Achomhairc um Michumas

Block 1, Bloc 1,

Miesian Plaza, Plaza Miseach,

50-58 Lower Baggot Street, 50-58 Sraid Bhagdid lochtarach,
Dublin 2, Baile Atha Cliath 2,

D02 Xw14, ; D02 XwW14.

etermination of an alon alf of:
ef: APO :
This appeal, pursuant to Section 18 (1 ' 2005, was received on 18t Septe
2018 from in respect of her son
This appeal was against the non- mplementation by the HSE of a recommendation of a Complaints

Officer within the specified timeframe.,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disabllity Complaints Officer. In this case the Complaints Officer’s
Report was dated 16t August 2018 and was deemed to be a-valid_appeal. :

The Complaints Officer’s Report dated 16% August 2018 recommended tha!ASD Assessment
is completed no later than 23 g r 2018 and that the Final Assessment Report is issued no
later than 30" September 2018%&*}1&3 Statement should be issued in conjunction with his
final assessment report no later than October 2018,

Healthcare on 12™ November 2018 confirms that ASD assessme mains outstanding.
The HSE Disability Services have also confirmed that it Is anticipated that will be seen in the
January to March 2019 batch of appointments. Meanwhile, a decision was made to prioritise
Appeals waiting for an ASD assessment and a HSE funded private assessment will be offered
before the end of January 2019,

Information furnished to my offlce by the HSE mty Services in Cork Kerry Community

While this development is helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the issye of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made,

John Harraghy, :
Disability Appeals Officer,
30™ November 2018. -

Lo Call: 1850 217 583
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Dublin 2, Baile Atha Cliath 2,
D02 XwW14, D02 Xw14.
etermination of an eal ehalf of:
ef: AP0398
This appeal,_pursuant to Section 18 (1) of the Disability Act 2005, was received on 28" Se
m n respect of her sonﬁ
Th liure of the - L0 complete the assessment without undue
delay and against the non-implementation by the HSE of a recommendation of a Complaints
Officer.

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s Report
was dated 15" June 2018 and the appeal was recelved In this office on 28t September 2018. This
was outside the six week statutory timeframe for receipt of appeal applications, However, under
Section 18 (4) of the Disability Act 2005 1 may extend this six week period by a further twelve
weeks if I am satisfied that there is reasonable cayse for the extension. I accepteh
request for an extension in her letter to this office received on 30" October 2018,

‘The Complaints Officer’s Report dated 15t 8 recommended thathSD assessment
is completed no later than 20t July 2018. Final Assessment Report should be issued to
the Case Manager for preparation of his Service Statement no later than the 27th July 2018. Should

there be an entitlement to a Service Statement this should be issued in conjunction with his final
assessment report no later than the 27t August 2018, -

2019 stated that OT assessment is complete and he is still waiting for an SLT and

Information furnished ii'ny office by the HSE’s Assessment Officer by email dated 17t January
Psychology appo + It is anticipated that this will be completed in the next few weeks.

recommended by the Complaint’s Officer and I, accordingly, uphold this appeal, Final
Assessment Report and Service Statement need to be completed and issued withou urther
delays. ;

The timeline for completion of ASD Assessment is significantly outside of the tlmi"ne |

John Harraghy, _
Disability Appeals Officer,
22"° January, 2019

Lo Call: 1850 217 583
Email: appeal@odao.ie
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-Block 1, Bloc 1,
Miesian Plaza, Plaza Miseach,
e 50-58 Lower Baggot Street, 50-58 Sraid Bhagéid fochtarach,
i Dublin 2, | Baile Atha Cliath 2,
b e D02 XW14. D02 XW14,
2
n al o half of:

ef: AP

This appeal, pursua ] i Act 2005, was recelved on 1% October
2015 o R . " e
This appeal'was against the non-implementation by the HSE of a recommendation of a Complain

Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
-of the finding of the HSE’s Disability Complaints Officer. 1In this case the Complaints Officer’s
Report was dated 20" August 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 20t August 2018 recommended that ASD

Assessment is completed no later than 24t mber 2018 and that the Final Assessmen eport
is issued no later than 1% October 2018. ervice Statement should be issued in conjunction

with her final assessment report no later than 1™ November 2018.

Information furnish y office by the HSE Assessment of Need Office, Cork on 9™ October.
2018 confirms that ASD assessment remains outstanding. The HSE Assessment of Need
Office have also confirmed that It is anticipated that .would be seen for assessment In
approximately 18 months. '

This timeline Is now significantly in breach of the timeline set by the Complaint’s Officer for the
Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

John HW
Disability Appeals Officer,

23" October 2018.
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