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Dete-rmination of an Appeal on Behalf of:
ﬁ Ref: AP0350

isability Act 2005, was received on 11th
May 2018 from in respect
of her so This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

This appeal, pur

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSE’s Disability Complaints Officer. In this case the
Complaint Officer’s Report was dated 6" February 2018. This was outside the six week

* statutory timeframe for receipt of appeal applications. However, under Section 18 (4) of
the Disability Act 2005 | may extend this six week period by a further twelve weeks if |
am satisfied that there is reasonable cause for the extension. | accepted * -
request for an extension in her letter to this office received on 11*" May,

2018.

The Complaints Officer’s Report dated 6" February 2018 recommended that
ASD Assessment is completed no later than 13" March 2018 and that the Final
Assessment Report is issued no later than 20t March 2018. Service Statement
should be issued in conjunction with his final assessment report no later than 20" April
2018. '

Information furnished to my office by the HSE Disability Services in Mallow Primary
Healthcare Centre on 31% May 2018 confirms that ﬂ assessment remains

outstanding. This office has also been informed tha ssessment should have
commenced no later than 28" July 2015 but due to resource issues assessments are
currently taking two vears from the North Lee ASD Services. It was subsequently
clarified that HASD Assessment should have commenced in May 2018 and this
assessment may now commence in September 2018.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer
for the issue of the ASD Assessment and |, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines. It is the HSE’s responsibility to make the
necessary arrangements to comply with this,
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If the HSE Disability Services, Cork, does not have the capacity to complete the
assessment, then alternative arrangements must be made.

o thrt

John Harraghy, >
Disability Appeals Officer,
12" June 2018.
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Determination of an Appeal on behalf of:

_ Ref: AP0351
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on. 14" 2018
fro*n respect of her son This
appeal was against the failure of the HSE to complete the assessment without undue delay and

against the non-implementation by the HSE of a recommendation of a Complaints Officer.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE's Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 8" February 2018 and the appeal was received in this office on 14" May 2018.
This was outside the six week statutory timeframe for receipt of appeal applications. However,
under Section 18 (4) of the Disability Act 2005 | may extend this six week period by a further
twelve weeks if | am satisfied that there is reasonable cause for the extension. | accepted
equest for an extension in her letter to this office which was also received on 14* May,
2018. '

The Complaints Officer’s Report dated 8" February 2018 recommended that - ASD
assessment is completed no later than 15" March 2018. inal Assessment Report
should be issued to the Case Manager for preparation of his Service Statement o later than the
22" March, 2018. Should there be an entitlement to a Service Statement this should be issued
in conjunction with his final assessment report no later than the22nd April 2018.

Information furnished to my office by the HSE’s Assessment Officer by email dated 21%
2018 stated that as referred for an ASD assessment on 30™ January, 2018. is
still waiting for this assessment.

The timeline for completion of - ASD Assessment is outside of the timeline
recommended by the Complaint’s Officer and |, accordingly, uphold this appeal. HFinal
Assessment Report and Service Statement need to be completed and issued without further
delays. The HSE has a statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is completed within
the specified timelines. It is the HSE’s responsibility to make the necessary arrangements to
comply with this. -
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If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

John Harraghy,
Disability Appeals Officer,
29" May, 2018
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2005, was received on 15% May 2018 fron'.

In respect of her- This appeal

Lo ,_-._'_W'as'again'st the failure of the HSE to complete the assessment without undue delay and against the non-
implementation by the HSE of a recommendation of a Complaints Officer. '

-

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date of the

+ finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s Report was dated

i 21* March 2018 and the appeal was received in this office on 15" May 2018. This was outside the six
week statutory timeframe for receipt of appeal applications. However, under Section 18 (4) of the
Disability Act 2005 | may extend this six week period by a further t eeks if | am satisfied that there

+ isreasonable cause for the extension. | accepted ﬂequest for an extension in her

email to this office received on 28" May, 2018.

The Complaints Officer’s Report dated 21 March 2018 recommended that ASD assessment is
completed no later than 25" April 2018. Final Assessment Report should be issued to the
Case Manager for preparation of his Service Statement no later than 2™ May 2018. Should there be an
entitlement to a Service Statement this should be issued in conjunction with his final assessment report
no later than 2™ June 2018. ' :

letter dated 31% July 2018 stated that as referred for an ASD assessment on 24" April 2017.
This letter confirms that is still waiting for this assessment and “is anticipated to be seen two
years” from the date of referral, i.e., 27" April 2017.

The timeline for completion OHSD Assessment is ou of the timeline recommended by the
Complaint’s Officer and |, accor. Ingly, uphold this appeal. ﬂ:inal Assessment Report and
Service Statement need to be completed and issued without further delays. The HSE has a statutory
obligation under the Disability Act 2005 to ensure that the Assessment of Need process, including the
provision of a Service Statement, is completed within the specified timelines, It is the HSE’s responsibility

- to make the necessary arrangements to comply with this. If the HSE Disability Services, Cork, does not
have the capacity to complete the assessment, then alternative arrangements must be made.

Information furnished to my office by the HSE'i Disability Services in Cork Kerry Community Healthcare by

-
John Harraghy,

Disability Appeals Officer, Lo Call 1850-211583

3" August 2018
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Determination of an Appeal on behalf of:
Ref: AP0354
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 15% May 2018

from n respect of her son
This appeal was against the failure of the HSE to complete the assessment without undue
delay and against the non-implementation by the HSE of a recommendation of a Complaints

Officer.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 29" March 2018 and the appeal was received in this office on 15™ May 2018.
This was outside the six week statutory timeframe for receipt of appeal applications. However,
under Section 18 (4) of the Disability Act 2005 | may extend this six week period by a further
twe eeks if | am satisfied that there is reasonable cause for the extension. | accepted
equest for an extension in her e-mail to this office received on 29™ May 2018.

The Complaints Officer's Report dated 29" March 2018 recommended tha ASD ,
assessment is completed no later than 27 April 2018. Final Assessment Report should be
issued to the Case Manager for preparation of his Service Statement no later than 5% May 2018.
Should there be an entitlement to a Service Statement this should be issued in conjunction with
his final assessment report no later than 5" June 2018.

Information furnished to my office by the Coordinator of the Autism Services {South Lee) Marian
House, Lehenaghmore, Togher, Cork by letter dated 26" June 2018 stated that is number
33 on their assessment waitlist. In that context the approximate timeframe was outlined as 3 -4
months and therefore it will be approximately September / October 2018 before this assessment
takes place.

This timeline for completion of-SD Assessment is outside of the timeline recommended
by the Complaint’s Officer and |, accordingly, uphold this appeal. -Final Assessment Report
and Service Statement need to be completed and issued without further delays.

VP

John Harraghy,
Disability Appeals Officer,
29" June, 2018

Lo Call 1850-211583
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Determinatio eal on behalf of:
Ref: AP0355 _

ursuant to Section 18 (1) of

Act 2005, was received on 16" May 2018

This appeal was against the failure of the HSE to complete the assessment without
undue delay and against the non-implementation by the HSE of a recommendation of a
Complaints Officer.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks 6f the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 6" February 2018 and the appeal was received in this office on 16™ May 2018.
This was outside the six week statutory timeframe for receipt of appeal applications. However,
under Section 18 (4) of the Disability Act 2005 | may extend this six week period by a further .
twelve weeks if | am satisfied that there is reasonable cause for the extension. | accepted
request for an extension in her letter to this office received on 24" May, 2018.

The Complaints Officer’s Report dated 6™ February 2018 recommended that SD
assessment is completed no later than 30" March 2018. FFinaI Assessment Report
should be issued to the Case Manager for preparation of his Service Statement no later than the
6™ April 2018. Should there be an entitlement to a Service Statement this should be issued in
conjunction with his/her final assessment report no later than the 13" April 2018,

Information furnished to my office by the HSE’s Assessment Officer by email dated 31" May
2018 stated that~assess_ment commenced on 13" June, 2018 and should be
completed by 18" July 2018. :

While this update is welcome, the timeline for completion oquSD Assessment is
outside of the timeline recommended by the Complaint’s Officer an I, accordingly, uphold this

appeal. inal Assessment Report and Service Statement needs to be completed and
issued without further delays.

John Harraghy,
Disability Appeals Officer,
12" June 2018

Lo Call 1850-211583
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D atinn eal on Behalf of:
: Ref: APO356
This appeal, pursuant to Section 18 (1) of the Disabllity Act 2005, was recelved on 16" May 2018
frorh”ln respect of her sorp This appeal was against the non-
implementation by the of @ recommendation of @ Complaints Officer within the specified

timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disabllity Complaints Officer. In this case the Complaints Officer's
Report was dated 16™ April 2018 and was deemed to be a valid appeal.

The Complaints Officer’'s Report dated 16t April 2018 recommended thatMASD Assessment
is completed no later than 215 May 2018 and that the Final Assessment is issued no later
than 28" May 2018. *Sewice Statement should be issued in conjunction with his final
assessment report no | n 28" May 2018,

Information furnished to my office by the HSE D Services in Cork Kerry Community

Healthcare on 14™ September 2018 confirms that ASD assessmel ains outstanding.
The HSE Disability Services have also confirmed that It IS antlcipated that would be seen for
assessment in Bridgeway early in 2019 when the January to March appoin are issued.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the
issue of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines, It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disabillty Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

John Harraghy,

Disabllity Appeals Officer,
2" Qctober, 2018.

Office of the Disability Appeals Officer | Oifig an Oifigigh Achomhairc um Michumas
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Determination of an Appeal on Behalf of:
Ref: AP0357

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 21%
May 2018 from
. in respect of her son This appeal was against the non-implementation by

the HSE of a recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSE’s Disability Complaints Officer. In this case the
Complaint Officer’s Report was dated 9th April 2018 and was deemed to be a valid
appeal.

The Complaints Officer’s Report dated 9" April 2018 recommended thatPASD
Assessment is completed no later than 14" May 2018 and that the Final Assessment
Report is issued no later than 21% May 2018. Service Statement should be issued
in conjunction with his final assessment report no later than 21% June 2018.

Information furnished to my office by the HSE Disability Services in HSE South on 7" June
2018 confirms that ASD assessment remains outstanding. It has also been
confirmed that s now “number 62 on the waiting list with Marian House ASD
Services” and that the current waiting time is 12 to 36 months.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer
for the issue of the ASD Assessment and |, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is .
completed within the specified timelines. It is the HSE’s responsibility to make the
necessary arrangements to comply with this. If the HSE Disability Services, Cork, does
not have the: capacity to complete the assessment, then alternative arrangements must
be made,

John Harraghy,
Disability Appeals Officer,
15" June 2018.
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: %,
ursuant to Section 18 (1) of the Disability Act 2005, was received on 21 May 2018

in respect of her daughter,
This appeal' was against the non-imp ementation by the HSE of a
fecommendation of a Complaints Officer within the specified timeframe,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s Report
was dated 10th May 2018 and was deemed to be a Premature appeal as it was submitted prior to
14" June 2018. However, on 2™ July 2018 this appeal was deemed valid. '

The Complaints Officer’s Report dated 10" May 2018 recommended that-Assessment is
completed no later than 14% June 2018 and that the Final Assessment Report is issued no later

than 21% June 2018. ervice Statement should be issued in conjunction with her final
assessment report no later than 21% July 2018,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 11" july 2018 20138 confirms th_at-assessment remains outstanding,

This timeline is now in breach of the timeline set by the Complaint’s Officer for the issue of the ASD
Assessment and |, accordingly, uphold this appeal, '

* The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of-
Need process, including the provision of a Service Statement, s completed within the specified -
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork Kerry Community Healthcare, does not have the capacity to
complete the assessment, then alternative arrangements must be made.

/ﬁ/ A
ohn Harraghy,

Disability Appeals Officer,
31* July 2018,

Lo Call 1850211583
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Appeal on Behalf of:
Ref: AP0359

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 21% May 2018
2018 from respect of her daughter
F S appeal was against the non-implementation by the of a recommendation of a

mplaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 26™ April 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 26 April 2018 recommended that *ASD
SSMen

Assessment Is completed no later tha * May 2018 and that the Final Asse eport is
issued no later than 7 June 2018. Service Statement should be issued in conjunction

with her final assessment report no | an /" July 2018.

Healthcare on 14" September 2018 confirms that ASD assessment remains
outstanding. The HSE Disabllity Services have also con at it is anticlpated that Caoimhe
would be seen for assessment In July 2019. '

Information furnished to my office by the HSE Disabms in Cork Kerry Community
e

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the
Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disabllity Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

John Harraghy,

Disabillty Appeals Officer,
2" October 2018.

Lo Call: 1850 211 563
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DeggiW' i iil AEEfI o? Behalf of:

‘Ref: AP0360
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 21% Ma; 20
from in respect of her daughterﬂ
This appeal was against the non-implementation by the HSE of a recommendation o a Complaints

Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 13" April 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 13" April 2018 recommended thatFPsychological
and OT Assessment Is completed no later than 18t iii 2018 and that the Tinal Assessment Report

Is issued no later than 25t May 2018. Service Statement should be issued in
conjunction with her final assessment report n 25" June 2018.

Information furnished to my offjce HSE North Assessment of Need Office, Cork on 14
September 2018 confirms that “assessment remains outsta The HSE North,
Assessment of Need Office have onfirmed that it is anticipated thatm Is now number
12 on the Psychology ting list and it Is hoped that she would be assessment by
the end of the year, m Is also on the walting list for Occupational Therapy AON since 22"
December 2017 and e standard walting list for intervention since 7*" December 2016. The
current waiting time Is approXimately twelve months. '

reach of the timelines set by the Complaint’s Officer for the
Assessment and ], accordingly, uphold this appeal.

These timelines are signifj
issue of the completion of

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE's responsibility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capaclty to complete the assessment, then
alternative arrangements must be made.

John Harraghy,
Disability Appeals Officer,
2" October 2018.

Lo Call: 1850 211 583
Email: appeal@odao.ie
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5 Determination of an A eal on Behalf of:

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 23
May 2018 from in respect of her
son- This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSE’s Disability Complaints Officer. In this case the
Complaint Officer’s Report was dated 11 April 2018 and was deemed to be a valid
appeal.

The Complaints Officer’s Report dated 11 April 2018 recommended that -ASD
Assessment is completed no later than 16" May 2018 and that the Final Assessment
Report is issued no later than 23" May 2018. I'ﬁemice Statement should be issued
in conjunction with his final assessment report no later than 23" June 2018.

Information furnished to my office by the HSE Disability Services in Cork Kerry
Community Healthcare on 5" June 2018 confirms that ASD assessment remains
outstanding. It has also been confirmed that is now “number 165 on the waiting
list” and that it is “anticipated that he will be Seen inJuly 2019”,

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer
for the issue of the ASD Assessment and I, accordingly, uphold this appeal and pursuant
to the provisions of Disability Act 2005 determine that this assessment should be
commenced no later than three months from the date of this determination.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines. It is the HSE’s responsibility to make the
necessary arrangements to comply with this.

Lo Call 1850-211583
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Determination of an Appeal on Behalf of:

Ref: AP0362

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 29t May 2018 from
respect of her sonq This
dppeal was against the non-implementation by the HSE of a recommendation of a Complaints Officer

within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date of
the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s Report was
dated 28" February 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 28t February 2018 recommended that ASD Assessment
is completed no later than 4" April 2018 and that the Final Assessment Report s issued no later than
11% April 2018, -Se.rvice Statement should be issued in conjunction with his final assessment
report no later than 11'" May2018

Information furnished to my office by the HSE Disability Services and Brothers of Charity Autism
Services, South Lee on 9”‘Ju|y 2018 confirms that ASD assessment remains outstanding. It was
also confirmed that is in 40" position on the waiting list and in that context it is estimated that
it could be a further three to four months before the assessment takes place

This timeline is now'signiﬁcantly in breach of the timeline set by the Complaint’s Officer for the issue
of the ASD Assessment and |, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

Y i

John Harraghy,
Disability Appeals Officer,
13" July 2018.

Lo Call 1850-211583
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Ref: AP0363

: \ |

05, was received on 13th June 2018 from
in‘respect of her daughte This

al was against the failure of the HSE to complete the assessment without undue delay and against

on-implementation by the HSE of a recommendation of a Complaints Officer.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date of the
finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s Report was dated
11t April 2018 and the appeal was received in this office on 13t June 2018. This was outside the six
week statutory timeframe for receipt of appeal applications. However, under Section 18 (4) of the
Disability Act 2005 | may extend this six week period by a further twelve weeks if | am satisfied that
there is reasonable cause for the extension. | accepted - request for an extension in her
letter to this office received on 31% July 2018. '

The Complaints Officer’s Report dated 11™ il 2018 recommended that ASD assessment |s
completed no later than 16" May 2018. ]ﬂFinal Assessment Report should be issued to the Case
Manager for preparation of her Service Statement no later than the 23" May 2018.-Should there be an
entitlement to a Service Statement this should be issued in conjunction with her final assessment report
no later than the 23" June 2018, :

Information furnished to my office by the HSE’s Disability Services in Cork Kerry Community by letter
dated 7" August 2018 stated that vas referred for assessment on 29" September 2017 and that it
is anticipated that she will be seen by Bridgeway three years from that date, In that context.is still
waiting for this assessment.

The timeline for completion of ASD Assessment is outside of the timeline recommended by the
Complaint’s Officer and |, accordingly, uphold this appeal. Final Assessment Report and Service
Statement need to be completed and issued without further de ays. The HSE has a statutory obligation
under the Disability Act 2005 to ensure that the Assessment of Need process, including the provision of
a Service Statement, is completed within the specified timelines, Itis the HSE’s responsibllity to make
the necessary arrangements to comply with this. If the HSE Disability Services, Cork, does not have the
capacity to complete the assessment, then alternative arrangements must be made,

4hn Harraghy, ' Lo Call 1850-211583

Disability Appeals Officer,
14" August 2018
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ursuant to Section 18 (1) of the Disability Act 2005, was received on 20" June 2018 from
e in respect of her son This
it appeal was against the non-implementation by the HSE of 3 recommendation of a Complaints Officer
within the specified timeframe,

. Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date of the
finding of the HSE’s Disability Complaints Officer. As the dates i Complaints Officer report were not

yet reached this appeal was deem 0 be premature and as advised of this on 25" June
2018. On 31%july 2018& was then advised that her appeal

was valid from that date.
The Complaints Officer’s Report dated 28'" May 2018 recommended that ASD Assessment is

completed no later than 2™ July 2018 and that the Final Assessment Report is issued no later than 9t
July 2018, ﬂemice Statement should be issued in conjunction with his final assessment report
ne later than 9" August 2018. - '

Information furnjshed to my office by the HSE Disability Services in Cork Kerry Community Healthcare on
7" and 8" August 2018 confirms that assessment remains outstanding, The HSE
Disability Services have also confirmed tha was referred for assessment on 4th July 2017 and it
is anticipated that he will be seen in 2.5 years from that date,

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the Issue of
the ASD Assessment and l, accordingly_, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of Need
process, including the provision of a Service Statement, is completed within the specified timelines. It js
the HSE's responsibility to make the Necessary arrangements to comply with this. If the HSE Disability
Services, Cork, Kerry Community Healthcare does not have the capacity to complete the assessment,
then alternative arrangements must be made,

Y
John Harraghy,

Disability Appeals Officer,

14% st 3018, Lo Call 1850-211583
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rsuant to Section 18 (1) of the Disability Act 2005, was received on .t June 2018 from
, in respect of her son This appeal was
mendation of a Complaints Officer within the

against the non-implementation by the HSE of a recom
specified timeframe. ' By
Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date of the
finding of the HSE’s Disability Complaints Officer. This appeal was deemed to be 3 premature appeal as
the dates in the Complaints Officer’s Report had not passed. qws advised that the appeal
would be held until 6" July 2018, On 13% July 2018 this office confirmed to that this was
now deemed to be a valid appeal.

The Complaints Officer's Report dated 31° May 2018 recommended tha SD Assessment is
completed no than 5t July 2018 and that the Final Assessment Report is issued no later than 12t
July 2018, ﬂewice Statement should be Issued in conjunction with his final assessment report
no later than 12™ August 2018. '

Information furnished to my office by the HSE Disability Services in Cork Kerry Community Healthcare on
27 July 2018 confirms that SD assessment remains outstanding. The HSE Disability Services
have also confirmed that is number 135 on the Bridgeway waiting list and it is anticipated that he
would be seen for assessment in approximately one year.,

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the issue of
the ASD Assessment and l, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of Need
process, including the provision of a Service Statement, is completed within the specified timelines. It is
the HSE’s responsibility to make the necessary arrangements to comply with this. If the HSE Disability
Services, Cork, does not have the capacity to complete the assessment, then alternative arrangements
must be made, : '

P g

.lohn arraghy,
Dlsab!i-liityAgppveals Officer, Lo Call 1850-211583

3" August 2018,
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: ‘appeal. pursuant to Section 18 (1) of the Disabillty Act 2005, was received on 21st June 2018
At In respect of their son This appeal was against
- ‘the non-Implementation by the of a recommendation of a Complaints Officer within the

‘specified timeframe,

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date

of the finding of the HSE's Disability Complaints Officer. This appeal was deemed to b
as es on the Complaints Officers report has not yet been reached and
were advisec s on 25th June 2018. On 3i1st July 2018 this a was then
e

med valid and were advised of this on that date.

The Complaints Officer’s Report dated 14% June 2018 recommended that -xSD Assessment
is completed no later t & July 2018 and that the Final Assessment Report Is issued no later
than 27" July 2018. “Sewice Statement should be issued in conjunction with his final
assessment report no later than 27" August 2018.

- Information furnished to my office by the isability Services in Cork Kerry Community
Healthcare on 7" August 2018 confirms that mASD assessment re outstanding. The
HSE Disability Services have also confirmed Thg s anticipated that*would be seen for
assessment In approximately three years from the date of his referral, i.e., April 2018,

This timeline Is now significantly in breach of the timeline set by the Complaint’s Officer for the
issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made. )

John Harraghy,

Disability Appeals Officer,
17" August 2018, -

Lo Call 1850-211583
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ction 18 (1) of the Disabilit Act 2005, was received on 25th June 2018 from
respect of her son This appeal

finding of the HSE’s Disability Complaints Officer. This appeal was deemed to be valid and -Mas
advised of this on 6" July 2018 :

The Comp!ai%r’s Report dated 25% June 2018 recommended that the Assessment Officer

dealing with asm matter up formally with the Cof'nrnu'nity Healthcare Organisation

for immediate attention. ervice Statement should be issued in conjunction with his final
assessment report no later than 7' July 2018, -

that assessment is complete and the only remaining part of the process in the provision of a
service statement which cannot be issued as the Liaison Officer post is vacant,

lhformation furnished to my office by the HSE Disability' Services in HSE South on 11t July 2018 confirms

This timeline for the provision of the Service Statement is now in breach of the timeline set by the
Complaint’s Officer for the issue of this statement and I, accordingly, uphold this appeal,

t 0
: mpleted within the specified timelines, It js the HSE’s responsibility to make the
necessary arrangements to comply with this. If the HSE Disability Services, Cork, does not have the
Capacity to complete the assessment, then alternative arrangements must be made,

John Harraghy,

Disability Appeals Officer,
3" August 2018,

Lo Call 1850.211583
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Act 2005, was received on 27t June, from
in respect of her daughte This

appeal was against the non-implementation by the HSE of 3 recommendation of a Complaints Officer -
within the specified timeframe. '

finding of the HSE’s Disability Complaints Officer. This appeal was deemed to be valid and

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the diii of the
was advised of this on 2" July 2018

The Complaints Officer’s Report dated 21*May 2018 recommended that-ASD Assessment is
completed no later than 25™ June 2018 and that the Final Assessment Report is issued no later than 2™

July 2018, ervice Statement should be issued in conjunction with her final assessment report
no later than 2" August 2018,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community Healthcare on
25th July 2018 confirms that ASD assessment remains outstanding, The HSE Disability Services
have also confirmed that Is number 319 on the Bridgeway waiting list and it is anticipated that, in
that context, she would be seen for assessment in approximately two and a half to three years.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the issue of
the ASD Assessment and I, accordingly, uphold this appeal. :

The HSE has a séatutory obligation under the Disability Act 2005 to ensure that the Assessment of Need
* process, including the provision of a Service Statement, is completed within the specified timelines, It is
the HSE’s responsibility to make the necessary arrangements to comply with this, If the HSE Disability

Services, Cork, does not have the capacity to complete the assessment, then alternative arrangements
must be made. '

ohn Harraghy,
Disability Appeals Officer,
77 August 2018.

Lo Call 1850-211583



