Office of the Disa

Block 1, Bloc 1,

Miesian Plaza, ' Plaza Miseach,

30-58 Lower Baggot Street, 50-58 Sréid Bhagdid lochtarach,
Dublin 2, Baile Atha Cliath 2,

D02 Xw14, D02 Xw14.

etermination al on Behal i
. ef: AP0453

to Section 18 (1) of the Disability Act 2005, was received on 23" Novemper
In respect of her son
by the HSE of g,

This appeal, pursuant
2018 from

) gainst the non-implementation
Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disabllity Complaints Officer. In this case the Complaints Officer’s
Report was dated 22" October 2018 and was.deemed to be a valid appeal.

The Complaints Officer’s Report dated 2ond October 2018 recommended that'j- ASD
Assessment is completed no later than 29t November 2018 ang that the Final Assessment Report
is Issued no later than gth December 2018, Service Statement should be issued in
conjunction with his final assessment report no | 6t December 2018,

isability Services In Cork Kerry Community
ASD assessment s now completed and

Information furnished to my office by the HSE p
Healthcare on 18" December 2018 confirms that
the flle is closed with parental consent, ’

3ohn Harraghy,
Disability Appeals Officer,
22™ January 20109,
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Determin peal on Behal of:

This appeal, - 18 (1) of the Disability Act 2005 was received on 7" December
2018 from respect of his son This appeal was against the
non-implementation by the HSE of a recommendation of a Complaints Officer within the specified
timeframe. :

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability 'Complaints Officer. In this case the Complaints Officer's

Report was dated gt October 2018 and was deemed to be a valid appeal,

The Complaints Officer’s Report dated ot October 2018 recommended that Assessment
Is completed no | three months from the date of the Complaint Officer’s Report, lLe, ot
Wem‘ce Statement should be issued Inconjunction with his final

October 2018,
assessment report no later Than one month after the completion of the assessment,

HSE Disabliity Services in Kildare, West Wicklow on 17th
Ssessment remains outstand; The HSE Disability
n it Is anticipated that would be seen for

Information furnished to my
January 2019 confirms that
Services have also not confirmed whe
assessment,

This timeline is now slgnificantly in breach of the timeline set by the Complaint’s Officer for the
issue of the ASD Assessment and 1, accordingly, uphold this appeal.

‘The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. 1t is the HSE’s responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then

alternative arrangements must be made.,

John Harraghy,
‘Disability Appeals Officer,
22" January 2010,
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Determination of an AE%eal og Behalf of:

d ef: APD4S6
This appeal, pursuant to Section 18 (1) of the Disabil| ' Act 2005, was recelved on 7th December
2015 from%respect of I
B This appeal was against the non-implementation by the HSE of a recommendation of a

Complaints Officer within the specified timeframe,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disabllity Complaints Officer. In this case the Complaints.Officer's Report
was dated 6'" November 2018 and the appeal was received in this office on 7" December 2018. This
was outside the six-week statutory timeframe for recelpt of appeal applications. However, under
Sectlon 18 (4) of the Disablility Act 2005 1 may extend this six-week period by a further twelve weeks
if I am satisfied that there js reasonable cause for the extension, I accepted request
for an extension in her letter to this office received on 15t February 2019 and it was deemed to be a
valid appeal,

The Complaints Officer’s Report dated 6" November 2018 recommended that [l Assessment
is completed without delay and that the assessment process is completed no later than three months
from the date of the complaint’s officers report. If there is an entitlement to a service statement
this shouid be Issued no later than one month after the completion of the assessment.

Information furnished to my office by the HSE Disability Services in South East Community
Healthcare on gth April 2019 confirms that parents organised a private OT assessment. An
update to the assessment office on 21% March 2019 indicated that there is a clinical need for an ASD
assessment. This will be outsourced to a private provider and is due to be completed in April 2019,

While the update from the HSE is welcome, this timeline is now In breach of the timeline set by the
Complaint’s Officer for the Issue of the Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this, If
the HSE Disability Services, South East Community Healthcare, does not have the capacity to
complete the assessment, then alternative arrangements must be made in a more timely manner to
ensure that their statutory obligations are met. :

/f% Z

rraghy,
_ Disability Appeals Officer,
" .17 April 2019
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Dat: i f an eal Behalf of:

on 18 (1) of the Disabil was received on 7" December
n respect of her daughter
This appeal was against the non-implementation by the HSE of a _
aints Officer within the specified timeframe.

This appeal, pursua
2018 from

recommendation of a Compl.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 30t October 2018 and was deemed to be a valid appeal.

Ivice

The Complaints Officer's Report dated 30% October 20'18 recommended that the Pro!ect Manager
statement should be Issued with her final assessment report no later than 20™ Novem er 8.

Healthcare on 18t December2018 confirms tha ON process was completed on 27 June

Information furnished to my office by the HWIW Services in Cork Kerry Community
2018. However, the process cannot be completed as t e HSE Liaison Officer post is vacant,

This timeline is now significantly in breach of the timeline set by the Complaint’s Offlcer for the
issue of the ASD Assessment and I, accordingly, uphold this appeal,

Need process, including the Provision of a Service Statement, is completed within the specifled
timelines. It is the HSE's responsibility to make the Necessary arrangements to comply with this. .
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made, :

John Harraghy,
Disability Appeals Officer,
22" January 2019,

Email: appeal@odao.je
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g‘e;g‘ rmination of an Appeal on Behalf of:
This appeal, pursuant to Section 18 (1) of the Disability A received on 18th December
2018 from

| hne-

In respect of her so This appeal was against the non-implement ion
by the HSE of a recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date .
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 8 November 2018 and was deemed to be a valid appeal,

The Complaints Officer’s Report dated. gt November 2018 recommended that -ASD
Assessment is completed no later than 13t December 2018 and that the Final Assessment Report
Is issued to the Case Manager for preparation of his Service Statement no later than 20t December
2018 S j

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 21t January 2018 confirms that ASD assessment remain outstanding.
The HSE Disability Services have also confirmed that a decislon was made to prioritise Appeals
waiting for ASD assessment and to offer a HSE funded private assessment via the waitlist Initiative,
The HSE Disability Services have confirmed that they anticipate that parents should be contacted
by the private assessors to offer an appointment within 8 weeks of receipt of this Appeals

While the update from the HSE Is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to €nsure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this,
If the HSE Disabllity Services, Cork, does not have the Capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met. '

ohn Harraghy,

i ".Disability Appeals Officer,

Fpa

5 29" January 2019,
Sl Lo Call: 1850 211 583
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De ation of an eal on Behalf of:
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This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 215t December
2018 from pect of her
daughter This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe. ;

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 29t November 2018 and was deemed to be a valid appeal,

The Complaints Officer's Report dated 29" November 2018 recommended that 4SNP Asp
Assessment is completed no later than 3 January 2019 and that the Final Assessment Report is
issued to the Case Mana_ger for preparation of her Service_ Statement no later than 10t January

no later than 10" February 2019.

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 215t January 2019 confirms that ASD assessment remain outstanding, The
HSE Disabllity Services have also confirmed that a decision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The
HSE Disability Services have confirmed that they anticipate that parents. should be contacted by
the private assessors to offer an appointment within 8 weeks of recelpt of this Appeals
. determination.

While the update from the HSE is welcome, this timeline Is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to €nsure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines, It Is the HSE's responsibility to make the necessary arrangemerits to comply with this,
If the HSE Disabillty Services, Cork, does hot have the capacity to complete the assessment, then
alternative arrangements must be made in @ more timely manner to ensure that theijr statutory
obligations are met.

John Harraghy,

. -.Disability Appeals Officer,

129" January 2019,
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Determiiaiion of in éffegl on E?half of:
ef: 0474
2018 from

daughter [N 2 INis  appeg
recommendation of a Complaints

a2 8n 21% December
P 1 respect of her
by the HSE of 3

LA

fficer within

e non-implen
the specified timeframe.
Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 20t Novem_ber 2018 and was deemed to be a valid appeal.

The' Complaints Officer’s Report dated 20t November 2018 recommended thatHASD
men

Assessment is completed no later than 25t December 2018 and that the Final Asse eport.
Is issu Case Manager for Preparation of her Service Statement no later than 1% January

2019, Service Statement should be issued in conjunction with her final assessment report
no later than 1* February 2019. .

Healthcare on 21% January 2019 confirms that ASD assessment remain outstanding. The
HSE Disability Services have also confirmed th sion was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waitlist initiative. The
HSE Disability Services have confirmed that they antlcipate that parents should be contacted by
the private assessors to offer an appointment within 8 weeks of receipt of this Appeals
determinatlon. .

Information furnished to my office by the fmbﬂity Services In Cork Kerry Community
at a dec

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It is the HSE's responsibliity to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that theijr statutory
obligations are met,

Py

John Harraghy,

~.Disability Appeals Officer,

129" January 2019,

e Lo Call: 1850 211 583
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ination of an eal on Behalf of:
‘ ef: AP04g

ursuant to Section 18 (1) of the Disability Act 2005, was received on 22" Febryary
, in respect of
- This appeal was against the non-implementation by the HSE of a

recommendation of a Complaints Officer within the specified timeframe.

This appeal
2019 from

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's Report
was dated 10 December 2018 and was deemed to be a valid appeal.

' The Complaints Officer's Report dated 10t December2018 recommended that [l assessment
process is commenced without delay. This assessment process should be completed within three

Information furnished to my office by the HSE Disability Services in Chamber House, Tallaght on 27th
March 2019 confirms that assessment remains outstanding. The HSE Disability Services
have also confirmed that the current waiting times are 14 - 1g months,

This timeline is now In breach of the timeline set by the Complaint’s Officer for the issue of the ASD
Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, |s completed within the specified
timelines, It is the HSE’s responsibility to make the necessary arrangements to comply with this, If

the HSE Disability Services, Chamber House, Tallaght, does not have the Capacity to complete the
' assessment, then aiternative arrangements must be made in a more timely manner to ensure that
their statutory obligations are met.

Email: appeal@odao.ie

Office of the Disability Appeals Officer | Oifig an Oifigigh Achomhairc um Michumas

Lo Call: 1850 211 583



........
X -
o

e Ofiice of the Disability Appeals Officer | Oifig an Oifigigh Achomhairc um Michumas
L Block 1, Bloc 1, :
' Miesian Plaza, ’ Plaza Miseach,
i 50-58 Lower Baggot Street, | 50-38 Sraid Bhagsid lochtarach,
g - Dublin 2, : ! Baile Atha Cliath 2,
ot D02 Xw14, D02 Xw14,

elved on 22™ February

In respect of her
-Implementation by the HSE of a
meframe.

Their appeal, pursuan
2019 fro
daughter et THEI dppeal We i
recommendation of a Complaints Officer within the specified ti

e e e

Sectlon 18 (3) of the Disabllity Act requires an appeal to be submitted within sIx weeks of the date

of the finding of the HSE’s Disabllity Complaints Officer. In this case the Complaints Officer’s.
Report was dated 17t January 2019 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 17th January 2019 recommended that

ASD Assessment s completed no later than 215t February 2019 and that the Fina essmen
Report Is issued t - Manager for preparation of her Service Statement no later than 28t
February 2019, WServlce Statement should be issyed in conjunction with her final

assessment report no later than 28th March 2019.

Information furnished to m bility Services In Community Healthcare on gt
March 2019 confirms that D assessment remains outstanding. The HSE
Disability Services have al at a decision was made to prioritise Appeals walting for

Is accepted her parents should

ASD assessment and to offer a HSE funded private assessmﬂt’he waltlist Initiative. The HSE
be contacted by the private assessors to offer an appointmen within 8 weeks of receipt of their

While the update from the HSE Is welcome, this timeline Is now in br;each of the ﬂmellne set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this;appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, [s completed within the specified
timelines. It Is the HSE's responsibillty to make the necessary arrangements to comply with thelr.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that thelr statutory

obligations are met.,

,_WJohn Harraghy,
"Disability Appeals Officer,
27 March 2019

o Lo Call: 1850 211 583
Email: appeal@odao.je
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Determination of an eal on Behalf of:
ﬂ_ef-ﬂ AP04%§

This appeal 2005 _was received on 31% Dece
m n respect of her son
This appeal was against tHe non- of a recommendation of a

omplaints Officer within the specified timeframe,
Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 14t November 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 14 November 2018 recommended that ASD
Assessment is completed no later than 19t December 2018 and that the Final Assessmen eport
Is issued to the Case Manager for preparation of his Service Statement no later than 26™ December
2018, ySewice Statement should be ssued In conjunction with his final assessment report no
later than 26" January 2019,

Information furnished to my office by the H bility Services in Cork Kerry Community
Healthcare on 215t January 2019 confirms that SD assessment remain outstanding. The
HSE Disabllity Services have also confirmed that a decislon_ was made to prioritise Appeals walting

While the update from the HSE Is welcome, this timeline Is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, |s completed within the speclfied
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met.

S

™.  John Harraghy,
- _Disability Appeals Officer,
_'zgtg_linuaw 2019,
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etermination of an eal on Behalf of:
ef: AP0480 -
This appeal [ ' Disa 2005, was received on 315t
2018 from respect of her son
This appea S against the non-implementation y the HSE of a recommendation of a Complain

 Officer within the specified timeframe,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 4t December 2018 and was deemed to be a valld appeal.

The Complaints Officer’s Report dated 4t December 2018 recommended that lsychology
Assessment Is completed no later than &t January 2019 and that the Final Assessment Report Is
issued ase Manager for preparation of his Service Statement no later than 15t January
2019, * Service Statement should be Issued In conjunction with his final assessment report
no later than 15" February 2019. '

Information furnished to my office by the HSE D
Healthcare on 14™ February 2019 confirms tha
13" February 2019 and that his Service Statem

lity Services in Laois/Offaly Community
Assessment of Need Report was issued on
will be issued no later than 13% March 2019,

While the update from the HSE Is welcome, this timeline Is In breach of the timeline set by the
Complaint’s Officer for the issue of the Assessment of Need Report and Service Statement and I,
accordingly, uphold this appeal, ; '

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE's responsibility to make the necessary arrangements to comply with this,
If the HSE Disability Service in Laols/Offaly, does not have the capacity to complete the
assessment, then alternative arrangements must be made in a more timely manner to ensure that
their statutory obligations are met. _

John Harraghy,
- Disability Appeals Officer,
19* February 2019.

Lo Call: 1850 217 583
Email: appeal@oduo.je
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Determinati eal on Behalf of:
o R o o oot o

geeived on 31% December
®In respect of her
on by the HSE of 3

This appeal, pursyar
2018 fro
daughter T
recommendation of a Complai

'his appeal was against -
nts Officer within the specif|

led timeframe.
Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 17th December 2018 and was deemed to be a valid appeal,

The Complaints Officer’s Report dated 17" December 2018 recommended that F ASD
Assessment is completed no later than 21 January 2019 and that the Final Assessmen Report is
issued Case Manager for preparation of her Service Statement no later than 28th January
2019, ﬂ Service Statement should be issued In conjunction with her final assessment report
no later 28" February 2019, :

Healthcare on 14th February 2019 confirms that SD assessment remain outstanding. The
HSE Disabllity Services have also confirmed tha ision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment e waitlist initiative. The
HSE Disability Services have confirmed that they anticipate that iﬁ Is accepted her parents
should be contacted by the private assessors to offer an appointment W thin 8 weeks of receipt of

Information furnished to my office by the mew Services in Co_rk Kerry Community

While the update from the HSE is welcome, this timeline is Now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines, It is the HSE's responsibility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made jn a more timely manner to ensure that their statutory
obligations are met.

John Harraghy,
Disability Appeals Officer,
February 2019.

Lo Call: 1850 217 583
Email: appeal@odao.je
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: _ B in respect of her son
el amnst e Mo "Hation Dy the HSE of a recommendatior g8

- o
Mplaints Officer within the specified timeframe,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer, In this case the Complaints Officer's
Report was dated 29t November 2018 and was deemed to be a valid appeal,

The Complaints Officer’s Report dated 29" November 2018 recommended that Q ASD
Assessment |s completed no later than 3w January 2019 and that the Final Assessment Report is

Healthcare on 21% January 2019 confirms that SD assessment remain outstanding. The
HSE Disability Services have alsp confirmed thal'a ecision was made to prioritise Appeals waiting
for ASD assessment and to offer a HSE funded private assessment via the waltlist initiative, The
HSE Disability Services have confirmed that they anticipate that parents should be contacted by
the private assessors to offer an appointment within 8 weeks of receipt of this Appeals
determination. ; B ; :

Information furnished to my office by the H*bility Services in Cork Kerry Community

While the update from the HSE Is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a Statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the Provision of a Service Statement, |Is completed within the specified
timelines, It Is the HSE's responsibility to make the Necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capaclty to complete the assessment, then
alternative arrangements must be made In a more timely manner to ensure that theijr statutory
obligations are met, '

John Harraghy, |
~-.Disability Appeals Officer,
- 29" January 2019,

T
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~ The HSE Disability Services have also confirmed" tha
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eal on Behal :
ef: Apo4gs

43S received on 4th January
e S el N respect of her daughter

p was RSt E—'on-”i_m_ﬁeﬁiéntation by the HSE of g
=Commendation of a Complaints Officer within the specified timeframe,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 23 November 2018 and was deemed to be a valid appeal,

2019, ervice Statement should be issued in conjunction with her flnal assessment

Information furnished to my office by the HSg Disa

/ bility Services in Cork Kerry Community
Healthcare on 21%t January 2019 confirms that

ASD assessment remain outstanding,

a decislon was made to Prioritise Appeals
waiting for ASD assessment and to offer a HSE funded Private assessment via the waltlist initiative,
The HSE Disability Services have confirmed that they anticipate that parents should be contacted

by the private assessors to offer an appointment within 8 weeks of receipt of this Appeals
determination,

While the update from the HSE ls_welcome, this timeline |5 now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, js completed within the specified
timelines. It is the HSE’s résponsibility to make the Necessary arrangements to comply with thijs,
If the HSE Disability Services, Cork, does hot have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to €nsure that their Statutory
obligations are met.

thn Harraghy,

Lo Call: 1850 211 583
Email: appeal@odao je



"-\‘\.\ﬁl?_isabillty Appeals Officer,

Office of the Disability Appeals Officer Oifig an Oifigigh Achomhaire um Michumas
Block 1, Bloc 1,

Miesian Plaza, Plaza Miseach, _ ,
50-58 Lower Baggot Street, 50-58 Sréid Bhagsid lochtarach,
Dublin 2, Baile Atha Cliath 2,

D02 Xw14, D02 Xw14.

Determination of an Appeal on Behalf of:
ef; 488

Peal was against the n emen
recommendation of a to plaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act réquires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer, In this case the Complaints -Ofﬂcer'sl

The Complaints Officer's Report dated 7‘“December 2018 recommended that FASD
Assessment s completed no later than 15th January 2019 and that the Final Assessment Report is
issued ase Manager for preparation of his Service Statement no later than 22 January
2019, Service Statement should be issyed in conjunction with his fina| assessment report
no later than 220 February 2010,

Information furnished to my office by the HsE Disabilj
Healthcare on 21%t January 2019 confirms that D assessment remain outstanding.
The HSE Disabllity Services have also confirmed a declsion was made to prioritise Appeals
waiting for ASD assessment and to offer a HSE funded private assessment via the waitlist initlative,
‘he HSE Disability Services have confirmed that they anticipate that parents should be contacted
by the private assessors to offer an appointment within 8 weeks of receipt of this Appeals
determination,

ty Services In Cork Kerry Community

While the update from the HSE Is welcome, this-tlm_eline Is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and 1, accerdingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the Provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the Necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met,

John Ha rraghy,

9™ January 2019,
M i

T Lo Call: 1850 217 563

Y,

Email: appeal@odag.je



Office of the Disability Appeals Officer Oifig an Ofi
Block 1, | Bloc1,

8igh Achomhaire um Michumas

R Miesian Plaza, Plaza Miseach,
B 50-58 Lower Baggot Street, 50-58 Sréid Bhaggid lochtarach,
' ' Dublin 2, Baile Atha Cliath 2,
D02 Xw14. D02 Xw14.

etermination of an €al on Behalf of:
af: P049

This appeal, pursuant to Section 18 (1) of the Disability Act 2005 was received on 11% Janya

2019 from in respect of her son *

P. This appeal was against the non-implementation by the HSE of 5 recommendation of a
omplaints Officer within the Specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer, In this case the Complaints Officer's
Report was dated 1gth December 2018 and was deemed to be a valig appeal,

The Complaints Officer’'s Report dateq 18" December 2018 recommended that’ ASD
Assessment is completed no |ater than 22nd January 2019 and that the Fina| Assessment Report is
issued to the Case Manager for Preparation of hig Service Statement no later than 2gth January
2019. Service Statement should be issued in conjunction with hjs final assessment report
no later than 2gth February 2019,

While the update from the HSE is welcome, this timeline is Now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal,

The HSE has 3 statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need Process, Including the Provision of a Seryice Statement, js completed within the specified
timelines, It s the HSE%s résponsibility to make the necessary arrangements to comply with this,
If the HSE Disability Servfces, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in 3 more timely manner to ensure that their statutory
obligations are met, :

... John Harraghy, )
"\_Djsability Appeals Officer,
. 19"-February 2910,

Lo Call: 1850 217 583
-~ Email: appeal@odgg e
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e L e Miesian Plaza, / Plaza Miseach, _
- 50-58 Lower Baggot Street, 50-58 Sraid Bhagsid lochtarach,
Dublin 2, : J Baile Atha Cliath 2,
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This appeal,
2019 e rom - - = I DT T ST
This appeal was against the non-implementation by the
-Oomplaints Officer within the specified timeframe.

LaCt 2005, was received on 11t jan
Fin respect of her son
SE of a recommendation of a

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within Six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 1gth December 2019 and was deemed to be a valid appeal.

Issued to the Case Manager for Preparation of his Service Statement no [ater than 30" January
2019, ervice Statement should be Issued In conjunction with hig final assessment report

I_nformatfon'fumished to my office by the HSE Dliabillty Services In Cork Kerry Community

for ASD assessment and to offer g HSE funded Private assessment via the waitlist initiative, The
HSE Disability Services have confirmed that they anticipate that iqu accepted his parents
should be contacted by the private assessors to offer an appointment within 8 weeks of receipt of

While the update from the HSE js welcome, this timeline Is now In breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal,
The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of

Need Process, including the Provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this.

ﬁraghy,

“:Disability Appeals Officer,

19t @P{uary 2019,

Lo Call: 1850 217 583
Email: appeal@oduo je
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Oifig an Oifigig Ac/?omb_az}'c um Michumas

Office of the Disability Appeals Officer Oifig an Oifigigh Achomhaire um Michumas
Block 1, Bloc 1,

Miesian Plaza, - Plaza Miseach,

50-58 Lower Baggot Street, 50-58 Sraid Bhagsid fochtarach,
Oublin 2, Baile Atha Cliath 2,

D02 Xw14, D02 xw14. ;

eterminatio of an A eal on Beha f of:
ef: AP04g

This appea]
2019 from
her daughtér

pli3s received on 15t January
' B in respect of
On by the HSE of a

Section 18 (3) of the Disability Act requires an appeal to be Submitted Within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer's
Report wag dated 17th December 2018 angd was deemed to be a valig appeal, :

" The Complaints Officer's Report dated 7% December 2018 recommended that‘ASD
Assessment js completed no later than 28t January 2019 and that the Flnal Assessment Report s
issued to Case Manager for Preparation of her Service Statement no later thap 4t F.ebruary
2019, ervice Statement should be Issued in conjunction with her fina| assessment report

The HSE Disability Services haye confirmed that they antlcipate that if WIS accepted her
Parents should pe Contacted by the ptivate aSSessors to offer an appointment within 8 weeks of

While the Update from the HSE is welcome, thjs timeline is now In breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and 1, accordingly, uphold this appeal.

John Harraghy,
Q_isability Appeals Officer,
gth February 2019,

Lo Call: 1850 27 583
Emoil: appeal@odaoje
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Dublin 2,
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QOifig an Qifigigh Achomhairc um Michumas
Bloc 1,

Plaza Miseach,

0-58 Sraid Bhagoid lochtarach,

Baile Atha Cliath2, -

D02 Xw14,

This appeal, pyrsi ant.to S

2019 from }

» This appeal was against

t
Complaints Officer within the specified timeframe.

Sectlon 18 (3) of the Disab

of the finding of the HSE"

Report was dated 3™ Janua

The Complaints Officer's

gact 2005, was recelved on 15 January

In respect of her daughter:

e non-lmplementation by the HSE of a recommendation of a

llity Act requires an appeal to be submitted within six weeks of the date

s Disability Complaints Officer. In

this case the Complaints Officer’s

ry 2019 and was deemed to be a valid appeal.

Report dated 3™ January 2019 recommended that SN AsD

Assessment is completed no later than 7t February 2019_ and t
issued to_iie Case Manager for Preparation of her Service Sta

2019.

Service Statement should be Issued In conj

report no later than 14 March 2019.

hat the Final Assessment Report is
tement no later than14™ February
unction with her final assessment

Information furnished to my office by the HSE Disabllity Services in South East Community

Healthcare on 19 March 2019 confirms that
HSE Disability Services have also confirmed that a deci

While the update from the

Complaint’s Officer for the Issue of the ASD

The HSE has a statutory obligation under the Disability Act

ASD assessment remain outstanding. The
slon was made to outsour

ce this assessment

to a private provider. The HSE Disability Services have confirmed that they anticipate that
iassessment will be carried out in March and following this the assessment report and
service statement will be completed.

HSE Is welcome, this timeline is now In breach of the timeline set by the

Need process, including the provision of a Service Statement,
timellnes. It Is the HSE's responsibility to make the necessary

If the HSE Disabllity Services,

complete the assessment,
to ensure that their statuto

~.. _Disability Appeals Office
: “"26__\nﬂarch 2019

then alternative arrangements must
ry obligations are met.

—

r,

Assessment and I, accordingly, uphold this appeal.

2005 to ensure that the Assessment of

Is completed within the specified
arrangements to comply with this.

South East Community Healthcare, does not have the capacity to

be made in a more timely manner

Lo Call: 1850 211 583
Email: appeal@odao.je



