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De: ion of a eal on Behalf of:
This appeal, pursy ' 1 e Act 2005, was received on 2nd October
2018, In respect | [
This appeal was'| =im

mmendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s. Disabllity Complaints Officer. In this case the Complaints Officer’s Report
was dated 31st August 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 31st August 2018 recommended thatHssessment is
completed without delay and that the Final Assessment Report is Issued to the e Manager for
prep he Service Statement no later than 3 months from the Complaint’s Officer report
datewrvlce Statement should be Issued in conjunction with the final assessment report no
later than one month after that,

Information furnished to my office by the HSE Disability Services in South East Community
Healthcare on 7" May 2019 confirms that had a speech and language therapy assessment
appointment will be rescheduled by agreemMt: ocupational therapy appointment is scheduled for
&or 17th May 2019.

While the update from the HSE is welcome, this timeline significantly breaches the timeline set by
the Complaint’s Officer for the issue of the completion of the Assessment and I, accordingly, uphold
- this appeal.,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines. It Is the HSE's responsibility to make the necessary arrangements to comply with this. If
the. HSE Disabllity Services, South East Community Healthcare, does not have the capacity to
complete the assessment, then alternative arrangements must be made in a more timely manner to
ensure that their statutory obligations are met.

4 c 7

John Harraghy,
Disability Appeals Officer,
15 May 2019 -

Lo Call: 1850 211 583
Email: appeal@odao.ie
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etermination of an al on Behalf of:
Ref: AP0401
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 5t October
2018 from in respect of her son -
_. This appeal was against the nen-implementation by the HSE of a recommendation of a

omplaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 24% September 2018 and was deemed to be a valld appeal.

The Complaints Officer's Report dated 24" September 2018 recommended that-SD
Assessment is completed no later than 29 Oct 8 and that the Final Assessmen Report is
issued no later than 5 November 2018. ﬁlSewlce Statement should be issued In
conjunction with-hls final assessment report no later than 5" December 2018.

Information furnished to my office by the HSE sability Services in Cork Kerry Community
Healthcare on 19" November 2018 confirms that ASD assessment remains outstanding.
The HSE Disability Services have also confirmed that, @ decision was made to prioritise Appeals
walting for an ASD assessment and a HSE funded private assessment will be offered early in 2019.

While this development is helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disabllity Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made. '

é ohn HaW

Disability Appeals Officer,
30" November 2018.

Lo Call: 1850 211 583
Email: appeal@oduo.ie
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Block 1, Blec 1,

Miesian Plaza, Plaza Miseach,

50-58 Lower Baggot Street, } 50-58 Sraid Bhagdid lochtarach,

Dublin 2, Baile Atha Cliath 2, ‘

D02 XW14, D02 XwW14.

Determination of an eal on Behalf of:
ef: 0

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 9¥ October
2018 from in
respect of Her son S appeal was against the non-implementation y the of a
recommendation of a Complaints Officer within the specified timeframe. ,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 7" September 2018 and was deemed to be a valid appeal,

The Complaints Officer's Report dated 7*" September 2018 recommended that ASD
Assessment is completed no later than 14% O 8 and that the Final Assess ort is
issued no later than 21% October 2018. WSewice Statement should be Issued in
conjunction with his final assessment report no Tater than 21° November 2018.

Disability Services in Cork Kerry Community
essment remains outstanding.
umber 216 on the wait list for
s currently envisaged.

Information furnished to my office by the HS
Healthcare on 22" October 2018 confirms that
The HSE Disablility Services have also confirmed

Marian House ASD Services. It was not indicated what timeframe i
This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the
Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

%’. Y Z 74
“John Harraghy, '

Disability Appeals Officer,
2" November 2018.

Lo Call: 1850 211 583
Email: appeal@odao.ie




- Offce of e Dicbilty Agpecs Offcr

~ Oifigan Oifigigh Achomhaire um Michumas

Office of the Disability Appeals Officer Oifig an Cifigigh Achomhairc um Michuma
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eal on Behalf of:
ef: AP0403

was received on 11 Qctoper
n respect of her son
of a recommendation of g

This appeal was against the non-implementation y the
omplaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer., In this case the Complaints Officer’s
Report was dated 20t September 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report. dated 20% September 2018 recommended that*ASD
Assessment is completed no later than 27" Oct 8 and that the Final Assessment Report |s
issued no Iater than 4t November 2018. Service Statement should be Issued in
conjunction with his final assessment report no er than 4th December 2018,

Healthcare on 19t November 2018 confirms that, ASD assessment remains outstanding.
The HSE Disability Services have also confirmed » 4 decision was made to prioritise Appeals
waiting for an ASD assessment and a HSE funded private assessment will be offerad early in 2019,

Information furnished to my office by the HSE Disai"fy Services in Cork Kerry Community

While this development |is helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has g statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the specified
timelines, It is the HSE’s responsibility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the Capacity to complete the assessment, then
alternative arrangements must be made.

%ﬂf;;raghy, % ;

Disabliity Appeals Officer,
30" November 2018,

Lo Call: 1850 217 583
Email: appeal@odag.je
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Block 1, Bloc 1,

Miesian Plaza, Plaza Miseach,

50-58 Lower Baggot Street, 50-58 Sraid Bhagéid lochtarach,
Cublin 2, Baile Atha Cliath 2,

D02 Xw14, : ' D02 XW14,

De ination of an Appeal on Behalf of:

' Ref: AP0404
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 16 ober
2018 from n respect of her daughte .This
appeal wa Ion" Dy the HSE of a recommendation of a omplaints

Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date

of the finding of the HSE's Disability Complaints Officer. In this case the Complaint Officer’'s Report

was dated 14th June 2018 and the appeal was received In this office on 16th October 2018, This

was outside the six week statutory timeframe for receipt of appeal applications. However, under
- Section 18 (4) of the Disability Act 2005 I may extend this six week period by a furt

weeks if I am satisfied that there Is reasonable cause for the extension. I acceptedw

request for an extension in her note to this office which accompanied her application.

The Complaints Officer’s Report dated 14th June 2018 recommended that qSD Assessment
is completed no later than 20th July 2018 and that the Final Assessment Report Is Issued no later
than 27th July 2018. H

assessment report no Ia

Service Statement should be issued in conjunction with her final
n 27th August 2018. '

Information furnished to my office by the HSE / Services in Cork Kerry Community
Healthcare on 9th  November 2018 confirms that ASD assessment remains outstanding.
The HSE Disabillity Services have also confirmed that, a decision was made to prioritise Appeals
walting for an ASD assessment and a HSE funded private assessment will be offered by the end of
January 2019. !

While this development is helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment. of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made. ' '

ohn Harraghy, |

N Disability Appeals Officer,

7, 30" November 2018.

Lo Call: 1850 211 583
Email: appeal@odao.ie
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Office of the Disability Appeals Officer

Block 1, Bloc1,
Miesian Plaza, | Plaza Miseach, -
50-58 Lower Baggot Street, 50-58 Sraid Bhagdid lochtarach,
: Dublin 2, Baile Atha Cliath 2,
iFh i D02 XW1i4. D02 XW14.
s
Det nation of an / | on Behalf of:

ef: AP040

This appeal, of : ' s received on 16th October
2018 from in respect of her daughter
m This appeal was against the non-implementation SE of a recommendation of a

ts Officer within the specified timeframe.

Secti'on_:lB (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
. Report was dated 5% September 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 5t September 2018 recommended thaqﬁsn
Assessment is completed no later than 12" DM and that the Final Assessment Report Is

issued no later than 19" October 2018. Service Statement should be Issued in
conjunction with her final assessment report no later than 19" November 2018.

Information furnished to my office by the HS Services in Cork Kerry Community
Healthcare on 9th November 2018 confirms that ASD assessment remains outstanding.
The HSE Disability Services have also confirmed that, a decision was made to prioritise Appeals
waiting for an ASD assessment and a HSE funded private assessment will be offered by the end of
January 2019,

While this development Is helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the speclified
timelines. It is the HSE’s responsiblility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made.

: éohn Harraghy, |

Disability Appeals Officer,
30" November 2018.

Lo Call: 1850 211 583
Email: appeal@odao.ie
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Office of the Disability Appeals Officer | Oifigan Oifigigh Achomhairc um Michumas

Block 1, Bloc 1,

Miesian Plaza, Plaza Miseach,

50-58 Lower Baggot Street; 50-58 Sréid Bhagéid lochtarach,
Dublin 2, Baile Atha Cliath 2, .

D02 XwW14. D02 Xw14.

Determination of an Appeal on Behalf of:
Ref: APO406

Act 2005, was recelved on 19" October
In respect of
ion by the HSE of a

her daughter z 1S ap was agains € non-implem
récommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 10t September 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 10t September 2018 recommended that ' ASD
Assessment is completed no later than 17t and that the Final Assedsme eport Is
Issued no later than 24 October 2018,

October 2
conjunction with her final assessment report W;M‘“ November 2018,

Service Statement should be issued in
Information furnished to my office by the HS Services in Cork Kerry Community
Healthcare on 9th November 2018 confirms that ASD assessment remains outstanding.
- The HSE Disability Services have also confirmed tha » @ decislon was made to prioritise Appeals

waiting for an ASD assessment and a HSE funded private assessment will be offered by the end of
January 2019,

While this development is helpful, the timeline Is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

Tﬁe. HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, Is completed within the speclfied
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this,

If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made. '

-

ohn Harraghy,
Disabillity Appeals Officer,
30" November 2018.

Lo Call: 1850 211 583
Email: appeal@odao.ie
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Office of the Disability Appeals Officer Qifig an Oifigigh Achomhaire um Michumas
Block 1, Bloc 1,

Miesian Plaza, Plaza Miseach,

50-58 Lower Baggot Street, 50-58 Sraid Bhagdid lochtarach,

Dublin2, Baile Atha Cliath 2,

D02 XW14. D02 Xw14,

Degerminaiion of ii figeal on Behalf of:

Ref: AP040
This appeal, pursuant to Section 18 ty Act zdos, was receiye 9" October
2018 from “In respect of her son This appeal
was again = ‘the O @ recommendation of a Complaints Officer

within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disablility Complaints Officer. In this case the Complaint Officer’s Report
was dated 18" June 2018 and the appeal was recelved in this office on 19t October. This was
outside the six week statutory timeframe for receipt of appeal applications, However, under
Section 18 (4) of the Disabllity Act 2005 1 may extend this six week perlod by a further twe

weeks if I am satisfied that there is reasonable cause for the extension. I accepted ﬂ
request for an extension in her letter to this office recelved on 19% October, 2018.

The Complaints Officer's Report dated 18 June 2018 recommended tha SD Assessment
Is completed no later than 23 uly 2018 and that the Final Assessmen IS Issued no later
than 30" july 2018. Mervice Statement should be issued in conjunction with his final

assessment report no n 30" August 2018,
Information furnished to my office by the HSE Djs Services in Cork Kerry Community
Healthcare on 09th November 2018 confirms tha ASD assessment remains outstanding.

The HSE Disability Services have also confirmed that, a ecision was made to prioritise Appeals
waiting for an ASD assessment and a HSE funded private assessment will be offered by the end of
January 2019.

While. this development |s helpful, the timeline |s now In breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disabllity Services, Cork, does not have the Capacity to complete the assessment, then
alternative arrangements must be made.

ohn Harraghy,
\,\p\ismablltty Appeals Officer,

.

. :30"-November 2018,
! _\I\Nm r 8

Lo Call: 1850 211 583
Email: appeal@odao.ie
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Block 1, Bloc 1,

Miesian Plaza, Plaza Miseach,

90-58 Lower Baggot Street, 50-58 Sraid Bhagsid fochtarach,
Dublin 2, Baile Atha Cliath 2,

D02 Xwi4. D02 XwW14.

Determinati n A | on Behalf of;
ef: AP0408 ,
This appeal, pursuant to Sectlt.;m 18 (1) of the Disability Act 2005, was recelved on 09" November
2018 fro n respect of her
soni. S appeal was against the non-implementation by the HSE of a recommendation of a

Complaints Officer within the specified timeframe.

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 15th October 2018 and was deemed to be a valid appeal.

- The Complaints Officer’s Report dated 15" October 2018 recommended that-.ASD
Assessment Is completed no later than 10t ber 2018 and that the Final Assessment Report is
issued no later than 17" October 2018.mervlce Statement should be Issued In conjunction
with his final assessment report no later than 17t November 2018.

Healthcare on 27t November 2018 confirms that SD assessment remains outstanding.
The HSE Disability Services have also confirmed tha ¢ @ declsion was made to prioritise Appeals
waiting for an ASD assessment and a HSE funded private ASD assessment will be offered early in
2019,

Information furnished to my office by the HSE w Services In Cork Kerry Community

While this development |s helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

éohn HarM

Disability Appeals Officer,
11" December 2018,

Lo Call: 1850 211 583
Email: appeal@odao.ie
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Office of the Disability Appeals Officer
Bloc 1,

Block 1,

S Miesian Plaza, Plaza Miseach, '
' S50-58 Lower Baggot Street, 50-58 Sraid Bhagéid lochtarach,
R i Dublin 2, Baile Atha Cliath 2,
j ; D02 XW14. D02 XW14.

Determination of in g’gffal on Behalf of:
ef: 0

Act 2005, was received on 5% October
in respect of her son This
e HSE of a recommendation of a Complaints

This appeal,
2018 from
appeal was against the non- mpiementation by
Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 14t September 2018 and was deemed to be a valid appeal,

The Complaints Officer's Report dated 14% September 2018 recommended that .ASD
Assessment is completed no later than 21t er 2018 and that the Final Assessment Report is
issued no later than 28t October 2018, rvice Statement should be issued in conjunction

with his final assessment report no later than November 2018.

Healthcare on goth November 2018 confirms that ASD assessment remains outstanding.
The HSE Disability Services have also confirmed that, a decision was made to prioritise Appeals
waiting for an ASD assessment and a HSE funded private assessment will be scheduled before the
end of January 2019.

Information furnished to my office by the HSE ﬂty Services in Cork Kerry Community

While this development |s helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this,

é John Haf/raghy;W

Disability Appeals Officer,
30" November 2018.

Lo Call: 1850 211 583
Email: appeal@odao.je
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Block 1, Blec 1, .
Miesian Plaza, Plaza Miseach,

o S0-58 Lower Baggot Street, 50-58 Sraid Bhagdid fcchtarach,

::'-. Dublin 2, Baile Atha Cliath 2,

D02 XW14. D02 XwW14,

Fd

etermipation of an al on Behalf of:
Ref: 0410

This appeal, pursuant to Section 18 (1) of the. Disabllity Act 2005, was received on 24" October
2018 from in respect
of her daughter IS" appeal was' against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 12t September 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 12" September 2018 recommended that-ASD
Assessment is completed no later than 17 October 2018 and that the Final Assessment Report is
issued no later than 24t October 2018. m Service Statement should be lssyed in
conjunction with her final assessment report n an 24" November 2018,

Healthcare on 30t October 2018 confirms that SD assessment remains outstandfng.

The HSE Disability Se S have also confirm ¢+ @ decision was made outsource this
assessment and has agreed dates in December 2018. '

Information furnished to my office by the HSE Disabﬂig Services in South East Community

While this developmént_ Is helpful, the timeline Is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

ohn Harraghy,
Disability Appeals Officer,
30" November 20138,

Lo Call: 1850 211 563
Email: appeal@odao.je
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Office of the Disability Appeals Officer Oifig an Oifigigh Achomhairc um Michumas
Block 1, Bloc 1,
Miesian Plaza, Plaza Miseach, _
50-58 Lower Baggot Street, 50-58 Sraid Bhagaid lochta rach,
.- - Dublin 2, Baile Atha Cliath 2,
g D02 XW14, D02 XW14,

Dete:minatloi of an gfgeag 0!_!. Eghg!f of:
ef: AP0413

This appeal, pursuant to Section 18 (1) of ct 2005, was recelved on 30" October

2018 from n respect of her

This appeal was against the non-implementation by the HSE of a recommendation of a Complain

Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 24 September 2018 and was deemed to be a valid appeal, )

The Complaints Officer's Report dated 24t September 2018 recommended that - ASD
Assessment is completed no later than 29t October 2018 and that the Final Assessment Report is
issued no later than 05t November 2018, ervice Statement should be issued in conjunction
with her final assessment report no later t December 2018,

Healthcare on 19th November 2018 confirms that ASD assessment remains outstanding.
The HSE Disability Services have also conflrmed that, a decision was made to prioritise Appeals
walting for an ASD assessment and a HSE funded Private assessment will be offered early in 2019.

Information furnished to my office by the HSE Eﬂty Services in Cork Kerry Community

While this development is helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE's responsibility to make the necessary arrangements to comply with this.

John Harraghy,

Disability Appeals Officer,
30" November 2018,

Lo Call: 1850 217 583
Email: appeal@oduo.je
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Office of the Disability Appeals Officer Oifig an Oifigigh Achomhairc um Michumas
Block 1, Bloc 1,

Miesian Plaza, Plaza Miseach,
; 50-58 Lower Baggot Street, 50-58 Sraid Bhagsid lochtarach,
: Dublin 2, Baile Atha Cliath 2,
gl D02 Xw14, D02 XW14,

Determination of a eal o alf of:
f: AP0414

ursuant to Section 18 (1) of the Disability Act 2005

This appeal

received on 30" October
in respect of her
This appeal was again € non-implementation by the HSE of g recommendation

o a Complaints Officer within the specified timeframe.

2018 from

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disabliity Complaints Officer. In this case the Complaints Officer's
Report was dated 15 October 2018 and was deemed to be a valid appeal,

The Complaints Officer's Report dated 15" October 2018 recommended that-assessment
process Is commenced without delay. The Report also stated that the assessment process should
be completed no later than three months from the date of issue of the report and that the Service
Statement should be issued no later than one month after the completion of the assessment,

Information furnished to my office by the HS bility Services in Kildare/West Wicklow Disability
Services on 2™ January 2019 confirms that is walting for a Psychological Assessment. The
HSE Disabillty Services have also confirmed

has not been assigned to an assessor and
there was no Indication of when this would occur,

This timeline for the completion of Anna’s is now significantly in breach of the timeline set by the
Complaint’s Officer for the issue of the Assessment and Service Statement. I, accordingly, uphold
this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines, It is the HSE's responsibility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Klldare/West Wicklow, does not have the capacity to complete the
assessment, then alternative arrangements must be made.

ohn Harraghy,
Disability Appeals Cfficer,

15" January 2019,

Lo Call: 1850 217 583
Email: appeal@odao.ie
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Block 1, Bloc 1,

Miesian Plaza, Plaza Miseach,

50-58 Lower Baggot Street, 50-58 Srdid Bhagéid lochtarach,
Dublin 2, Baile Atha Cliath 2,

D02 Xw14. D02 Xw14,

Q‘e:irmination of ii iEEeal on %e?alf of:
ef: AP0415
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 30" Qctober
2018 from In respect of her
M S appea against the non-implementation by the HSE of a recommendation of a
aints Officer within the specified ti

meframe,

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within Six weeks of the date
of the finding of the HSE's Disabllity Complaints Officer. In this case the Complaints Officer’s
Report was dated 15t October 2018 and was deemed to be a valid appeal,

The Complaints Officer's Report dated 15" October 2018 recommended thatHssessment
process is commenced without delay. The Report also stated that the assess process should

Services on 2™ January 2019 confirms that Is walting for a Multidisciplinary Team
Assessment. The HSE Disability Services have a

Information furnished to my office by the HSE Disabmi Services in Kildare/West Wicklow Disability
an assessor and there was no indication of when this’

Onfirmed that Oliver hag not been assigned to
would occur.

This timeline for the completion of -.asseSSment is now significantly In breach of the timeline
set by the Complaint's Officer for the issue of the Assessment and Service Statement. 1,
accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsiblility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Kildare/West Wicklow, does not have the Capacity to complete the
assessment, then alternative arrangements must be made,

John Harraghy,
Disabillty Appeals Officer,
15" January 201s.

Lo Call: 1850 211 583
Email: appeal@odao.ie
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ermination of an €al on Behalf of:
This appeal, pursuant to Section 18 (1) of the Disabllity Act 2005 was recelved on 29% October
2018 from In respect of her
This appea in € non-implementation by the HSE of a recommendation
a Complaints Officer within the specified timeframe,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer., In this case the Complaints Officer's
Report was dated 5th October 2018 and was deemed to be a valid appeal.

The Complaints Officer’'s Report dated 5th October 2018 recommended that Assessment
is completed without delay and completed no Ia rée months Trom the date of the
Complaint’s Officers report, i.e., 5% October 2018, Service Statement should be issued
In conjunction with his final assessment report no later than one month after the completion of his
assessment. -

Information furnished to my HSE Disability Services in Kildare, West Wicklow on 17t
January 2019 confirms that assessment remal utstanding. The HSE Disability
Services have not confirmed €N IT IS anticipated thadawould be seen for assessment.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the
issue of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the Specified
timelines. It is the HSE’s résponsibility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made,

John Harraghy,
Disability Appeals Officer,

22" January 2019,

Lo Call: 1850 211 583
Email: appeal@odag je
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De;erg;iiiii“ of an gﬁgea? on Behalf of:
ef: AP04
This appea i Was received on 30" October
2018 fro respect

S appeal was against the non-implementation Yy the "HSE of a
Ints Officer within the speclfied timeframe,

The Complaints Officer’s Report dated 26th September 2018 recommended thathAHMS and
ASD Assessments are completed no later than 31st October 2018 and that the Final Assessment
Report is Issued to 2ge Manager for Preparation of his Service Statement no later than 7th
November 2018, H i
assessment report no 1a han 7th December 2018.

»CAHMS and ASD assessments remain
outstanding.  The HSE Disability Services hay confirmed that a decision was made to
prioritise Appeals waiting for ASD assessment and to offer 3 HSE funded private assessment via
the waitlist initiative, The HSE Disability Services have confirmed that they anticipate that parents
should be contacted by the private assessors to offer an appointment within 8 weeks of receipt of
this Appeals determination.

Information furnished to my office by the HSE Disa ility Services in Cork Kerry Community
Healthcare on 21% January 2019 confirms thate#

While the update from the HSE is welcome, this timeline IS now In breach of the timeline set by the
Complalnt’s Officer for the Issue of the CAHMS and ASD Assessments and I, accordingly, uphold
this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE's responsibllity to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made in a more timely manner to ensure that their statutory
obligations are met,

A g

“..John Harraghy,
Disability Appeals Officer,
~ 29" January 2019,

Lo Call: 1850 211 583

Email: nnnenl@adan in
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etermination of an eal on Behalf of:
: AP0418

ct 2005, was received on 30t October
in respect of he This appeal
E of a recommendation o a Complaints Officer

was against the non- Mmplementation by the
within the specified timeframe,

Section 18 (3) of the Disabillity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer, In this case the Complaints Officer’s .
Report was dated 25t September 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 25t September 2018 recommended that FASB
Assessment Is completed no later than 25" October 2 18 and that the Final Assessm eport is
Issued no later than 01%* November 2018, m] Service Statement should be issued In
conjunction with his finaj assessment report no- an 01% December 2018.

Information furnished to my office by the HSE Services in Cork Kerry Community
Healthcare on 19th November 2018 confirms thaWSD assessment remains outstanding.
The HSE Disability Services have also confirmed tNat, decision was made to prioritise Appeals
waiting for an ASD assessment and a HSE funded private assessment will be offered early in 2019,

While this development is helpful, the timeline Is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and 1, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. 1t is the HSE's responsibllity to make the necessary arrangements to comply with this,

I

John Harraghy
Disability Appeals Officer,
30" November 2018,

Lo Call: 1850 211 583
Email: appeal@odao.je
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al on Behalf of:
: 0420
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recelved on 2" November
2018 from

N respect of her so*
This appeal was against the non-implementation by the HSE of a recommendation of a Complaints
Offlcer within the specified timeframe,

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 26t September 2018 and was deemed to be a valid appeal,

The Complaints Officer's Report dated 26t September 2018 recommended thatHASD
Assessment is completed no later than 01 Nov, 2018 and that the Final AssesSment Report
is Issued no later than 08" November 2018, Service Statement should be issued in

conjunction with his final assessment report no later tha 08" December 2018.

Healthcare on 19th November 2018 confirms tha ASD assessment remains outstanding.
The HSE Disability Services have also confirmed tha ¢ @ gecision was made to prioritise Appeals
waiting for an ASD assessment and a HSE funded private assessment will be offered early in 2019,

Information furnished to my office by the HSE m Services in Cork Kerry Community

While this development |s helpful, the timeline Is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold thig appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibllity to make the necessary arrangements to comply with this.

W
ohn Harraghy,

Disability Appeals Officer,
30" November 2018,

Email: appeal@odao.ie
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etermination of an eal o ehalf of:
ef: 04

This appeal, . Act 2005, was recelved on 09" November
in respect of
implementation by the HSE of a

Ale Complaints Officer’s Report dateq 24t September 2018 recommended that (.o

i ctobe and that the Final Assessment Report is
issued no later than os5th November 2018, ervice Statement should be Issyeq in
conjunction with his fina assessment report ndater thar 05" December 2018,

Information furnished to my office by the HSE_D Services in Cork Kerry Community
Healthcare on 19th November 2018 confirms tha SD assessment remains outstanding,

' @ decision was made to prioritise Appeals
waiting for an ASD assessment and a HSE funded private ASD assessment will be offered early in
2019,

While this development is helpful, the timeline IS now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold thjs appeal,

The HSE has g statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need Process, including the provision of a Service Statement, is completed within the specified

timelines. It Is the HSE's responsibility to make the necessary arrangements to comply with this,

/é/%/%/ -
oh Harraghy,

n
Disabllity Appeals Officer,
30" November 2018,

Lo Call: 1850 217 583
Email: appeal@odag.je
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Determination A al on Behalf of:

Act 2005, was received on 0gth November

in respect of he This
appeal was against the non-implementation by the HSE of a recommendat on of a Complaints
Officer within the specified timeframe,

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disabllity Complaints Officer. In this case the Complaints Officer's
Report was dated ogth October 2018 and was deemed to be a valid appeal,

The Complaints Officer's Report dated 08" October 2018 recommended thatq ASD
Assessment Is completed no later than 12th No and that the Final Assessment Report
is Issued no later than 19t November 2018. Mewice Statement should be issued In
conjunction with his final assessment report no later than 19" December 2018,

Information furnished to my office by the HSE Disabilj in Cork Kerry Community
Healthcare on 19th November 2018 confirms that m ASD assessment remains
outstanding. The HSE Disability Services have also I'med that, a decision was made to

prioritise Appeals waiting for an ASD assessment and a HSE funded private assessment will be
offered early in 2019,

While this development is helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the spetcified
timelines. It Is the HSE’s responsibllity to make the necessary arrangements to comply with this.

%’obn £ W

Disabllity Appeals Officer,
30" November 2018,

Office of the Disability Appeals Officer Oifig an Oifigigh Achomhaire um Michumas
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Determi al Behalf of:
" iy o oo o
This appeal, pursuant to Sectlon 18 (1) of the Disability Act 2005, was received on 08" November
h respect ofH
S appeal was against the non-implementation by the HSE of a recommendation o

Complaints Officer within the specified timeframe.

Sectlon 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disabllity Complaints Officer. In this case the Complaints Officer's
Report was dated 27t September 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 27t September 2018 recommended that ASD
Assessment is completed no later than 04" Nov 8 and that the Final As port
is Issued no later than 11" November 2018, ervice Statement should be issued in
conjunction with his final assessment report no later than 11" December 2018.

Information furnished to my office by the HSE Disability s in Cork Kerry Community
Healthcare on 19th November 2018 confirms that ASD assessment remains
outstanding. The HSE Disability Services have also ¢ I'mea that, a decision was made to

Prioritise Appeals waiting for an ASD assessment and a HSE funded private assessment will be
offered early In 2019,

While this development |s helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this,

John Harraghy,

Disability Appeals Officer,
30" November 2018.

Lo Call: 1850 211 583
Email: appeal@odao.je
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Determination of an eal on Behalf of:
This appea Act 2005, was received on 9 November
2018 from in

respect of of

a recommendati

; P gains >
Officer within the specified timeframe.

Section 18 (3) of the Disabillity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 24t October 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 24 October 2018 recommended thatpssessment
process is “commenced without delay”. It was also recommended that the Basessment process is
completed no later than three months from the date of the Complaints Office
October 2018. The Complaints Officer Report also recommended that

r's report, j.e,, 24%
Statement should be issued In conjunction with his final assessment report han one
month after the assessment.

Information furnished to my office by the Assessment of Need Office, HSE Disa
Chamber House, Tallaght, Dublin 24 on 26t February 2019 confirms tha
a

remain outstanding. The Assessment of Need Office have also co
assessment will be completed by April 2019,

Services In
assessment

While the update from the HSE Is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of

Need process, including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE'’s responsibillty to make the necessary arrangements to comply with this,

f th Ses ed Office i e, Talla does not hav e
city to co e the ass alte v ement ' o]
timely manner to epsure that I;hel[g;atu_tog obligations are met. '

~John Harraghy,
Disability Appeals Officer,
"N 5™March 2019,

Lo Call: 1850 211 583
Email: appenl@oduo.je
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etermination o ealo half of:
ef: 0429

This appeal, pursuant to Section 18 (1) of the Disabil| Act 2005, was received on 9t N ber
2010 o - - ver RN
This appeal was against the non-implementation by the HSE of a recommendation of a Complaints
Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s
Report was dated 4™ October 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 4" October 2018 recommended thatpassessment
process is commenced without delay. The Report also stated that the assessmen process should
be completed no later than three months from the date of issue of the report and that the Service
Statement should be issued no later than one month after the completion of the assessment,

Services on 2™ January 2019 confirms that Is waiting for an Occupational Therapy
Assessment. The HSE Disabllity Services have nfirmed that has not been assigned
to an assessor and there was no indication of when this would occur.

Information furnished to my office by the HSE DﬂServices in Kildare/West Wicklow Disability
also

This timellne for the completion of *assessment is now significantly in breach of the
timeline set by the Complaint's Officer for the issue of the Assessment and Service Statement. I,
accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disa billty Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timellnes. It is the HSE's responsibility to make the necessary arrangements to comply with this,
If the HSE Disabillty Services, Kildare/West Wicklow, does not have the capacity to complete the
assessment, then alternative arrangements must be made.

L g

John Harraghy,
Disability Appeals Officer,
15" January 2019.

Lo Call: 1850 217 583
Email: appeal@odao.ie
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This appeal
2018 from

Office of the Disability Appeals Officer | Oifig an Oifigigh Achomhairc um Michumas

Block 1, Bloc 1,

Miesian Plaza, Plaza Miseach,

50-58 Lower Baggot Street, 50-58 Sréid Bhagdid lochtarach,
Dublin 2, Baile Atha Cliath 2,

D02 Xw14. D02 Xw14,

2005, was recelved on 13" November
This appeal was against the non-

ppursuant to Section 18 (1) of the Disabil|
P in respect of her son :
implementation by the HSE of a recommendation of a@ Complaints Officer within the specified

timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disabillty Complaints Officer. In this case the Complaints Officer’s

Report was dated 10 October 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 10' October 2018 recommended tha

assessment

process is commenced without delay. The Report also stated that the assessment process should
be completed no later than three months from the date of issue of the report and that the Service
Statement should be issued no later than one month after the completion of the assessment.

Services on 2™ January 2019 confirms that

is waiting for a Multidisciplinary Team

Information furnished to my office by the HSE Disibi!li gervices In Kildare/West Wicklow Disability

Assessment. The HSE Disability Services have aloaiean rmed thaMas been assigned to a
private team for assessment and it is anticipated that this will commeénce February/March 2019.

While this is a welcome development the timeline for the completion of_ssessme'nt is now
signlficantly in breach of the timeline set by the Complaint’s Officer for the issue of the Assessment

and Service Statement, I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of

Need process, Including the provision of a Service Statement, is completed

within the specified

timelines. 1t is the HSE's responsibllity to make the necessary arrangements to comply with this,
If the HSE Disability Services, Kildare/West Wicklow, does not have the capacity to complete the

assessment, then alternative arrangements must be made.

%ﬁ-{armghm

Disability Appeals Officer,
15" January 2019.

Lo Call: 1850 211 583
Email: appeal@odao.je
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This appeal, pursuant to Section 18 (1) of the Disabil| Act 2005, was received on 14t November
2018 from In respect of

» This appeal was against the non-implementation by the HSE of a recommendation
Officer within the specified timeframe. _ :

of a Complaints

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. In this case the Complaints Officer’s Report
was dated 25% October 2018 and was deemed to be a valid appeal,

The Complaints Officer’s Report dated 25th October 2018 recommended that I et
is completed no later than 29™ November 2018 and that the Final Assessment Report s issued to
the Case Manager for preparation of . Service Statement no later than 6th December 2018,
Service Statement should be issued in conjunction with his final assessment report no later than 6t
January 2019,

Information furnished to my office by the HSE Disability Services in Cherry Orchard Comrmunity
Healthcare on 7th June 2019 confirms the following, On 11t December 2018 an MDT appointment
was arranged with parents for 14th January 2019. This appointment was carried out and an
ASD assessment was clinically indicated. On 13" February 2019 3 diagnostic assessment was carrled
out and a DASD diagnosis threshold point was met, On 6t March 2019 an AON final report was
Issued and was assigned to a Liaison Officer.

While the update from the HSE is welcome, this timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timellnes. It is the HSE's responsibility to make the Necessary arrangements to comply with this. If
the HSE Disabllity Services, Chamber House, does not have the capacity to complete the assessment,
then alternative arrangements must be made in & more timely manner to ensure that their statutory
obligations are met,

Disability Appeals Officer,
‘\ 12 June 2019

Lo Call: 1850 2171 583
Email: appeal@odao.ie
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etermination of an eal on Behalf of:
ef: AP0434

on 14th
in respect
of a recommendation

This appeal, pursuan

Novemb from
of her ﬂThis‘ wa
- of a Complaints Officer within the specified

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer, In this case the Complaints Officer's
Report was dated 18" October 2018 and was deemed to be a valld appeal.

mple
timeframe.

The Complaints Officer's Report dated 18" October 2018 recommended * that ASD
Assessment is completed no later than 22™ November 2018 and that the Final Assessment Report
is issied no later than 29t November 2018. Service Statement should be Issued in
conjunctlon with his final assessment report no lat 29" December 2018. ;

Healthcare on 27 November 2018 confirms that SD assessment remains outstanding.
The HSE Disability Services have also confirmed that, @ ecision was made to prioritise Appeals
waiting for an ASD assessment and a HSE funded private ASD assessment will be offered early in
2019, '

Information furnished to my office by the HSE ﬂ Services in Cork Kerry Community

While this development is helpful, the timeline Is now in breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and 1, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE’s responsibility to make the necessary arrangements to comply with this.

John Harraghy,
Disability Appeals Officer,
30" November 2018.

Lo Call: 1850 211 583
Email: appeal@odao.je
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al on alf of:
ef: AP

2005, was received on 15t November
in respect of her
y the HSE of a

This appeal
2018 from

_ . This appeal was against the non-implemen ation
récommendation of a Complaints Officer within the specified timeframe,

Section 18 (3) of the Disabillty Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated sth November 2018 and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 6 November 2018 recommended thaPASD
Assessment is completed no later than 11t Dec#& and that the Final AssBssment Report

is issued no later than 1gth December 2018. Service Statement should be Issued in
conjunction with her final assessment report no later than 18t January 2018,

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
ry 201§ confirms that while ASD assessment remains

Healthcare % Janua
outstandingﬁm be assessed as part of a HSE fund ! sment. The HSE
Disability Sérvices Nave also confirmed that it |s anticipated that ould be seen for

assessment in early 2019,
While this is a welcome development, this timeline is now In breach of the timeline set by the
Complaint’s Officer for the Issue of the ASD Assessment and I, accordingly, uphold this appeal.,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It Is the HSE’s responsibility to make the necessary arrangements to comply with this,
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made. ' '

oty

John Harraghy,
Disability Appeals Officer,
15" January 2018.

Lo Call: 1850 211 583
Email: appeal@odao.je
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appeal was g t mplementation V of a recommendation of a Complaints
Officer within the Specifled timeframe, :

Section 18 (3) of the Disability Act requires an appeal to be Submitted wj
of the finding of the HSE’s Disability Complaints Officer, In this
Report was dated 1% November 2018 and was deemed to be a valid

Information furnished to my office by the Hs bility Services in Kildare/west Wicklow Disability
Services on 209 January 2019 confirms that

. Is waiting for g Psychological Assessment. The
HSE Disability Services haye also confirme ihas been assigned to a private team for
commencement |n February/March 2020, '

This timeline for the completion of -a
by the Compiaint’s Officer for the jg ue of th
uphold this appeal,

ssessment |s significantly in breach of the timeline set
e Asses_sment and Service Statement, I, accordingly,

The HSE has a Statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need Process, Including the provision of a Service Statement, is completed within the specified
timelines, 1t g the HSE’s responsibility to make the necessary arrangements to comply with this.

% AL
ohn Harraghy,

Disability Appeals Officer,
15" January 2013,

Lo Call: 1850 217 583
Email: appeal@odgo.je
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Block 1, Bloc 1,
SASR s Miesian Plaza, ' Plaza Miseach,
=g 50-58 Lower Baggot Street, 50-58 Sraid Bhagdid [ochtarach,
Dublin 2, | Baile Atha Cliath 2,
D02 XwW14, i D02 XwW14,

This appeal,
2018 f

' ion of an Appeal on Behalf of:
ef: 0
ecelved on 20" Nove
in respect of her so

IS gains e non-implementation by the HSE "of a
mendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. 1In this case the Complaints Officer’s
Report was dated 27*" November 2018 and was deemed to be a valld appeal.

The Complaints Officer’s Report dated 27*" November 2018 recommended that ASD
Assessment is completed no later than 13 November 2018 and that the Final Assessmen eport
is issued to the Cﬂneger for preparation of his Service Statement no later than 20t

November 2018. Service Statement should be Issued in conjunction with his final
assessment report no later than 20" December 2018.

Information furnished to my office by the H [Sability Services In Cork Kerry Community
Healthcare on 14™ February 2019 confirms tha SD assessment remain outstanding. The
HSE Disabillty Services have also confirmed that as referred to Bridgeway for assessment on
19" December 2017 and the update from the H onfirms that Bridgew, hat children will be
seen two years from date of referral. In that context there is no date 'fol“assessment.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the
Issue of the ASD Assessment and I, accordingly, uphold this.appeal.

The HSE has a statutory obligation under the Disabllity Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the hecessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made to ensure that their statutory obligations are met,

—

John Harraghy, -
Disability Appeals Officer,
19" February 2019.

Lo Call: 1850 211 583
Email: appeal@odao.ie




Block 1, ‘ Bloc 1,

Miesian Plaza, Plaza Miseach,

50-58 Lower Baggot Street, 50-58 Sraid Bhagsid lochtarach,
Dublin 2, Baile Atha Cliath 2, ;
D02 Xw14, : D02 Xw14,

This appeal, pursuant
Nove from ‘In respect
of he This appeal was agains =1,

of a Complaints Officer within the specified timeframe,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 15t October 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 15t October 2018 recommended that
Assessment |s completed no later than 29" Nove 18 and that the Final Asses
is issued no later than Qsth November 2018, ervice Statement should
conjunction with his final assessment report no later than 29t December 2018.

ASD
sment Report
be Issued in

Information furnished to my office by the HSE
Healthcare on 26t November 2018 confirms that ASD assessment remains outstanding.
The HSE Disabillty Services have also confirmed that, a declsion was made to prioritise Appeals
waiting for an ASD assessment and a HSE funded private ASp assessment will be offered early in
2019,

jty Services in Cork Kerry Community

While this development Is helpful, the timeline is now in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and 1, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines, It is the HSE'’s responsibility to make the necessary arrangements to comply with this.

chn Harraghy,

Disability Appeals Officer,
14" December 2018,

Ofifice of the Disability Appeals Officer Oifig an Qifigigh Achomhairc um Michumas

Lo Call: 1850 211 583
Email: appeal@oduo.je
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This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was recej n 30th November
2018 from in respect of her
son This appeal was against the non-implementation by the HSE of a recommendation of a
Complaints Officer within the specified timeframe,

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disabllity Complaints Officer. In this case the Complaints Officer's
Report was dated 12t November 2018 and was deemed to be a valid appeal,

The Complaints Officers Report dated 12" Novemper 2018 recommended that ol :so

Assessment is completed no later than 17t December 2018 and that the Final Assessment Report

Is issued to the Case Manager for preparation of his Service Statement no later than 24™ pecember

2018, Service Statement should be issued |n conjunction with his final assessment report
8 _

Information furnished to my office by the HSE Disability Services in Cork Kerry Community
Healthcare on 21% January 2019 confirms that ASD assessment remain outstanding. The
HSE Disabllity Services have also confirmed that a declsion was made to prioritise Appeals walting
for ASD assessment and to offer a HSE funded private assessment via the waitlist Initiative. The
HSE Disability Services have confirmed that they anticipate that parents should be contacted by
the private assessors to offer an appointment within 8 weeks of receipt of this Appeals
determination, :

A g

John Harraghy,

~.Disability Appeals Officer,

- 29" January 2019,
: Sy

T

e
—
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