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Determination of an Appea| onh behalf of
Ref: AP0304

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 3"
January 2018 from

-in respect of her son, This appeal was against the non-
implementation b i i ithi
appeal.

Information furnished to my office by the HSE’s General Manager, Disability Services
.CHO1 in Rooskey, Co Monaghan on 11t April, 2018 stateq that Mremains on the
Occupational therapy waiting list and therefore he has not received an Occupational

Therapy Assessment, ASD assessment commenced on 15% March, 2018.

This timeline is in breach of the timeline set by the Complaint’s Officer for the issue of
the OT assessment and |, accordingly, uphold thjs appeal.

The HSE has 3 statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need Pprocess, including the Provision of 3 Service Statement, is
completed within the specified timelines,

John Harraghy,
Disability Appeals Officer,
20" April 2018

Lo Call 1850-211583
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Determination of ii iifeal on behalf of
AP0305 P
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 2™ January,
2018 from in respect of her son
-. This appeal was against the failure of the E to complete the assessment within the

legislative timeframe and against the non-implementation by the HSE of a recommendation of
a Complaints Officer. =

The Complaints Officer’s Report dated 21° November, 2017 recommended that-ASD
assessment is completed no later than 26t December, 2017, inal Assessment Report
should be issued to the Case Manager for preparation of his Service Statement no later than
the 2“"January, 2018. Should there be an entitlement to a Service Statement this should be
issued in conjunction with his final assessment report no later than the 2" February, 2018.

Information furnished to my office by the HSE’s Assessment Officer by letter datéd 1™
February, 2018 stated that an assessment was requested for from the North Cork
Autism Spectrum Disorder (ASD) Service on 10™ August, 2017. Due to the high volume of
requests for ASD assessments it is likely that- will be waiting a further 4/5 months for his
ASD assessment. . ;

The timeline for completion of F ASD Assessment is outside of the timeline
recommended by the Complaint’s Officer and |, accordingly, uphold this appeal. #Fina!
Assessment Report and Service Statement need to be completed and issued witho urther
delays.

Robbie Breen,

Disability Appeals Officer,
13" February, 2018

Lo Call 1850-211583
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Determination of an A eal on behaif of
i Ref: AP0306

ursuant to Section 18 (1) of the Disability Act 2005, was received on 11" Janua
2018 from in respect of her so 4
This appeal was against the failure of the HSE to complete the assessment without undue delay
and against the non-implementation by the HSE of a recommendation of a Complaints Officer.

This appeal,

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 10™ November, 2017 and the appeal was received in this office on 11"
January, 2018. This was outside the six week statutory timeframe for receipt of appeal
applications. However, under Section 18 (4) of the Disability Act 2005 |. may extend this six week
period by a further tw W if | am satisfied that there is reasonable cause for the
extension. |accepted Wrequest for an extension in her letter to this office received

on 17" January, 2018,

The Complaints Officer’s Report dated 10™ November, 2017 recommended tha
Occupational Therapy assessment is completed no later than 15 December, 2017.
Assessment Report should be issued to the Case Manager for preparation of his Service
Statement no later than the 27 December, 2017. Should there be an entitlement to a Service
Statement this should be issued in conjunction with his final assessment report no later than the
22M January, 2018. -

Final

Information furni to my office by the HSE’s Assessment Officer by email dated gt March,
2018 stated that was referred for an OT assessment on 21% April, 2017. . is still waiting
for this assessment, :

The timeline for completion of-'.)T Assessment is outside of the timeline recommended by
the Complaint’s Officer and I, accordingly, uphold this appeal, inal Assessment Report
and Service Statement need to be completed and issued without further delays.

Robbie Breen,

Disability Appeals Offir_:er,
16" March, 2018

Lo Call 1850211583
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Determination of an A eal on behalf of

' ﬁ Ref: AP0307 |
This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 11‘h;lanuary,
2018 from In respect
of her son IS appeal was against the failure of the HSE to complete the

assessment without undue delay and against the non-implementation by the HSE of a
recommendation of a Complaints Officer,

The Complaints Officer’s Report dated 7 December, 2017 recommended tha ASD
assessment is completed no later than 11 January, 2018. Final Assessmen eport
should be issued to the Case Manager for preparation of his Service Statement no later than the
18" January, 2018. Should there be an entitlement to a Service Statement this should be issued
in conjunction with his final assessment report no later than the 18t February, 2018.

Information furnished to my office by the HSE’s Assessment Officer by email dated 30t January,
2018 stated that a copy of the Complaint’s Officer's Report was sent to Marian House on 11
December, 2017, is still waiting for a date to be allocated by Marian House for the

D assessment.

_The timeline for completion of
by the Complaint’s Officer and |, accordingly, uphold this appeal.
Report and Service Statement need to be completed and issued without fu

Mo lba (0.

Robbie Breen,
. Disability Appeals Officer,
23" March, 2018

Final Assessment
rther delays.

Lo Call 1850-211583
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Determination of an Appeal on behalf of
AP0308

This appeal, pursuant to Section 18 (1
2018 from

) of the Disability Act 2005, was received on 12t January,
n respect of her son

his-appeal was against the failure o e 0 complete the assessment
without undue delay and against the non-implementation by the HSE of a recommendation of
a Complaints Officer.

The Complaints Officer’s Report dated 5 December, 2017 recommended that

Occupational Therapy assessment is completed no later than 9 January, 2018. inal
Assessment Report should be issued to the Case Manager for preparation of his Service
Statement no later than the 16t January, 2018. Should there be an entitlement to a Service
Statement this should be issued in conjunction with his final assessment report no later than
the 16™ February, 2018.

Information furnished to my offic by the HSE’s Assessment Officer by letter dated 1%
February, 2018 stated that was allocated an appointment date of 29t January, 2018
- with the HSE Occupational Therapy Service. As soon as this report is received the Assessment
Officer will proceed to conclude the Assessment of Need process.

The timeline for completion of- OT Assessment is outside of the timeline
recommended by the Complaint’s Officer and l, accardingly, uphold this appeal.

Final Assessment Report and Service Statement need to be completed and issued wit out
further delays.

(il

Robbie Breen," :
Disability Appeals Officer,
16" February, 2018

Lo Call 1850-211583
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Determination i‘ian Aﬁfeal on behalf of -
Ref: AP0309

ursuant to Section 18 (1) of the Disability Act 2005, was received on 18™ January,
in respect of her son This

This appeal
2018 from
appeal was against the faflure o the HSE to complete the assessment without undue delay and
against the non-implementation by the HSE of 3 recommendation of a Complaints Officer.

applications. However, under Section 18 (4) of the Disability Act 2005 | may extend this six week

period by a further tw eeks if | am satisfied that there is reasonable cause for the
extension. | accepted equest for an extension in her Jetter to this office dated 23"
January, 2018,

The Complaints Officer’s Report dated 21% November, 2017 recommended that-C\sD
assessment is completed no later than 26t December, 2017. Final Assessment Report
should be issued to the Case Manager for preparation of his Service Statement no later than the
Z“dJanuary, 2018. Should there be an entitlement to a Service Statement this should be issued in

Information furnished to my office by the HSE’s Assessment Officer by email dated 16" March,
2018 s tha was referred to St Joseph’s Foundation for an ASD assessment on 21% July,
2017. is still awaiting this assessment. '

The timeline for completion o-assessment is outside of the timeline recommended by
the Complaint’s Officer and |, accordingly, uphold this appeal. Final Assessment Report
and Service Statement need to be completed and issued without further delays.

Robbie Breen,

Disability Appeals Officer,
29" March, 2018

Lo Call 1850211583
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Determination of an Appeal on behalf of
ﬂ- AP0310

This appeal, pursuant to Section 18 {1 of the Disability Act 2005, was re ived on 22""January,
in respect of her son

2018
ﬂThis appeal was against the failure of the HSE to complete the assessment within the
egislative timeframe and against the non-implementation by the HSE of a recommendation of

a Complaints Officer.

The Complaints Officer’s Report dated 14% December, 2017 rec ended that-sD
assessment is completed no later than 18t January, 2018. Final Assessment Report
should be issued to the Case Manager for preparation of his Service Statement no later than
the 25 January, 2018. Should there be an entitlement to a Service Statement this should be
issued in conjunction with his final assessment report no later than the 25t February, 2018.

Information furnished to my office by the HSE’s Assessment Officer by email dated 20

February, 2018 stated that an assessment was requested for from the Autism Spectrum
Disorder (ASD) Service at Marian House. To date, no date has been provided by Marian House
for the commencement of -assessment.

The timeline for completion of ASD Assessment is outside of the timeline

recommended by the Complaint’s Officer and I, accordingly, uphold this appeal. —‘inal
Assessment Report and Service Statement need to be completed and issued without further
delays.

Robbie Breen,

Disability Appeals Officer,
9™ March, 2018

Lo Call 1850-211583
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Determination of an Appeal on behalf of
Ref: AP0312

This appeal, pursuant to Section 18 (1) of
January 2018 from
respect of her son, This appeal was against the non-implementation by
the HSE of a recommendation of a Complaints Officer within the specified tirh_'effame.

the Disability Act 2005, was received on 26

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint
Officer’s Report was stated, on the Appeal Application Form, to be dated August 2017 and
therefore was deemed to be an invalid appeal. However, on receipt of clarification from

~II the Complaints Officer report was in fact dated 15" December 2017 and in
that context the appeal was subsequently deemed valid.

The Complaints Officer's Report dated 15 December 2017 recommended that-
ASD Assessment is completed no later than 19t January 2018 and that the Fina
Assessment Report is issued no later than 26‘“_.lanuary 2018, ervice Statement

should be issued in conjunction with his final assessment report no later than 26™ February
2018 ‘

Information furnished to my office by the HSE Disability Services in Cork on 25t April 2018
confir thatdkASD assessment remains outsténding. It was also clarified that
ﬂ”assessment will be either the last week in August (at the very earliest) or early
September. “ | also understand that it is the HSE’S position that this assessment is
dependent of staff availability during the summer.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for -
the issue of the ASD Assessment and |, accordingly, uphold this appeal.

Lo Call 1850-211583
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The HSE has a statutory obligation under the Disability Act 2005 to ensure that the

Assessment of Need Process, including the provision of a Service Statement, is completed

within the specified timelines. It is the HSE’s responsibility to make the necessary

arrangements to comply with this. (f the HSE Disability Services, Cork, does not have the
' capacity to complete the assessment, then alternative arrangements must be made.

John Harraghy,
Disability Appeals Officer,
1* May 2018.

Lo Call 1850-211583
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Determination of an A eal on behalf of
' AP0313

ursuant to Section 18 (1) of the Disability Act 2005, was recejved on 26" January,
in respect of her
son This appeal was against the failure of the HSE to complete the assessment
within the legislative timeframe and against the non-implementation by the HSE of a

recommendation of a Complaints Officer.

This appeal
2018 from

The Complaints Officer's Report dated 6" December 2017 recom ded that ASD
assessment is completed no later than 10t January 2018.

Information furnished to my office by the HSE’s Assessment Officer by email da'ted 6t April
2018 stated that an assessment was requested for from the Cope Foundation on
20th June 2017, -is still awaiting his ASD assessment.

The timeline for completion of ASD Assessment is outside of the . timeline
recommended by the Complaint’s Officer and |, accordingly, uphold this appeal.

Final Assessment Report and Service Statement need to be completed and issued without
further delays. : '

Aoty

John Harraghy
Disability Appeals Officer,
17" April 2018

Lo Call 1850-211583
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Determination of an Appeal on behalf of
Ref: AP0314

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 30th January,
2018 fro in respect of her son
-This appeal was against the failure of the HSE to complete the assessment without undue
delay and against the non-im plementation by the HSE of a recommendation of a Complaints
Officer.

Section 18-(3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of t'Hé'ﬁ'f’]ding of the HSE's Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 15" December, 2017 and the appeal was received in this office on 30

i' January, 2018. This was outside the six week statutory timeframe for receipt of appeal

| applications. However, under Section 18 (4) of the Disability Act 2005 | may extend this six week
period by a further twelve weeks if | am satisfied that there is reasonable cause for the extension

equest for an extension in her letter to this office received on 17t January, 2018
was accepted. :

The Complaints Officer’s Report dated 15" December 2017 recommended tha SD
assessment is completed no later than 19"‘January 2018. inal Assessment Report should
be issued to the Case Manager for preparation of his Service Statement no later than the 26t
January 2018. Should there be an entitlement to a Service Statement this should be issued in
conjunction with his final assessment report no later than the 26" February, 2018.

Information furnished to my office by the HSE’s Assessment Officer by email dated g April,
2018 stated that .s still waiting for this ASD assessment.

The timeline for completion of.ASD Assessment is outside of the timeline recommended
by the Complaint’s Officer and I, accordingly, uphold this appeal. inal Assessment Report
and Service Statement need to be completed and issued without further delays.

P sy

John Harraghy
Disability Appeals Officer,
17" April 2018

Lo Call 1850-211583
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Determination of an A eal on behalf of
———="1011ation ot an Appe
Ref: AP0315
This appeal, pursuant to Se Disability Act 2005, was received on 31
January, 2018 from in respect
of her son, This appeal was against the non implementation y the HSE

of a recommendation of a Complaints Officer within the specified timeframe and the
failure of the HSE to provide specified intervention services. '

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks
of the date of the finding of the HSE’s Disability Complaints Officer. In this case the
Complaint Officer’s Report was dated 20t December 2017 and was deemed to be a
valid appeal.

The Complaints Officer’s Report dated 20t December, 2017 recommended that the
Multidisciplinary team assessments are completed no later than 28" Janua 2018 and

Information furnished to my office by the HSE’s General Manager isability Services
CHO1 in Rooskey, Co Monaghan on 12t April, 2018 stated thati Autism
Assessment has commenced but as not received an Occupational Therapy
Assessment.

This timeline is in breach of the timeline set by the Complaint’s Officer for the issue of
the Multidisciplinary team assessments and |, accordingly, uphold this appeal.

e gy
hn Harraghy,

Disability Appeals Officer,
20™ April 2018

Lo Call 1850-2”583
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Determination of an Appeal on behalf of:
This appeal, pursua ction 18 (1) of the Disability Act 2005, was received on 1% February
2018 from
Hhrs appeal was against the failure of the 0 complete sessment without
undue delay and against the non-implementation by the HSE of a recommendation of a
Complaints Officer.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 12" December 2017 and the appeal was received in this office on 1% February
2018. This was outside the six week statutory timeframe for receipt of appeal applications.
However, under Section 18 (4) of the Disability Act 2005 | may extend this six week period by a
furthert iLL am satisfied that there is reasonable cause for the extension. |
acceptedWequest for an extension in her e-mail to this office received on 19t
February 2018.

The Complaints Officer’s Report dated 12" December 2017 recommended that
Paediatric/OT/PT assessments are completed no later than 19"‘January 2018. inal
Assessment Report should be issued to the Case Manager for preparation of his ervice
Statement no later than the 26" January 2018. Should there be an entitlement to a Service
Statement this should be issued in conjunction with his final assessment report no later than the
26" February 2018.

Information furnished to my office by the;ﬁﬁ’s Disability Officer by email dated 3™ July 2018
stated that, as now received a joint OT and Phvsi therapy appointment for 10%" July 2018.
This is a welcome development and | note thatﬂhas confirmed that she is able to
attend the appointment.

The timeline for completion of-Assessment is outside of the timeline recommended by
the Complaint’s Officer and l, accordingly, uphold this appeal.

e i

John Harraghy,
Disability Appeals Officer,
10" July 2018,

Lo Call 1850-211583
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Determination of an Appeal on behalf of
AP0317

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 2" February,
20 m in respect of her son

his appeal was against the failure of the HSE to complete the assessment without
undue delay and against the non-implementation by the HSE of a recommendation of a

Complaints Officer,

The Complaints Officer's Report dated 2" January, 2018 mended that -.SD
assessment is completed no later than 6% February, 2018. Final Assessment Report
should be issued to the Case Manager for preparation of his Service Statement no later than
the 13" February, 2018, Should there be an entitlement to a Service Statement this should be
issued in conjunction with his final assessment report no later than the 13™ March, 2018.

Information furnished to my office by the HSE’s Assessment Officer by email dated 20"
February, 2018 stated that an assessment was requested for from the Autism Spectrum
Disorder (ASD) Service at Marian House. To date, no date has been provided by Marian House
for the commencement of assessment.

The timeline for completion of-ASD Assessment is outside of the timeline
recommended by the Complaint’s Officer and I, accordingly, uphold this appeal. -Final
Assessment Report and Service Statement need to be completed and issued without further
delays. ‘ :

llle Gogen

Robbie Breen,
Disability Appeals Officer,
23" March, 2018

Lo Call 1850-211583
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Determination of an Appeal on behalf of

S - Aro320

This appeal, pursuant to Section 18 (1) of the Disability Act 2005 ceived on 12"
February 2018 from in respect of
- her son, This appeal was against the non-implementation by the HSE of a

recommendation of a Complaints Officer within the specified timeframe and the failure
of the HSE to provide specified intervention services.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks
of the date of the finding of the HSE’s Disability Complaints Officer. In this case the -
Complaint Officer’s Report was dated 9t January and was deemed to be a valid appeal.

The Complaints Officer’s Report dated 9*" January 2018 recommended that
DCD Assessment is completed no later than 16 Februa d that the Final Assessment
Report is issued no later than 23™ February 2018. Service Statement should

be issued in conjunction with his final assessment report no later than 23™ March 2018,

Information furnished to my office by the HSE’s General Manager, Disability Services
CHO1 in Rooskey, Co Monaghan on 11™ April, 2018 stated that appointment
with the Occupational Therapy and Physiotherapy was arranged for 17 April 2018.

While this is a welcome development for this timeline is in breach of the
timeline set by the Complaint’s Officer for the DCD Assessment and |, accordingly,
uphold this appeal. '

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines.

hn Harraghy,
Disability Appeals Officer,
20™ April 2018

Lo Call 1850211583
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eterminatio eal ehalf of:
ef: AP0323
This appeal, pursuant to Section 18 (1) of the Disa 05, was recelved on 5" March 20
from In respect of her son &
This appeal was against the non-implementation by the HSE of a recommendation of a Complaints

Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer., In this case the Complaints Officer's
Report was dated 16t January 2018 and was deemed to be a valid appeal. However, a delay in
providing a copy of the report to this office until 10t July 2018 resulted in a delay in the appeal
process.

The Complaints Officer's Report dated 16" January 2018 recommended’ tha Final
Assessment Report is completed no later than gt February 2018 and that ervice
Statement should be issued in conjunction with his final assessment report no later than 6% March
2018. : '

Information furnished to my office by, Disability Services in St John's Hospital, Enniscorthy
on 9" November 2018 confirms tha Assessment Report was Issued on 30" October 2018
and that the Service Statement was issueg on 1%t November 2018,

While this update is welcome the timeline was significantly in breach of the timeline set by the
Complaint’s Officer for the issue of the Final Assessment and Service Statement and I, accordingly,
uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, including the provision of a Service Statement, is completed within the specified
timelines, 1t is the HSE’s responsibility to make the necessary arrangements to comply with this.

John Harraghy,
Disabllity Appeals Officer,
30" November 2018.

Lo Call: 1850 211 583
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Determination of an Appeal on Behalf of:
_ Ref: AP0324

This appeal, pursuant to Section 18 1) of the Disability Act 2005, was received on 7th
March 2018 from in respect of her son This
appeal was against the non-implementation by the HSE of a recommendation of a
Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSFE’s Disability Complaints Officer. In this case the
Complaint Officer's Report was dated 26t February 2018 and was deemed to be a
premature appeal. On 17 April 2018 the appeal was at that time deemed to be valid.

The _Complaints Officer’s Report dated 26" February 2018 recommended that

ASD Assessment is completed no later than 2™ April 2018 and that the Final
Assessment Report is issued no later than 9" April 2018. Service
Statement should be issued in conjunction with his final assessment report no later than
9™ May 2018.

Information furnished to my office by the HSE ASD Services, South Lee, Cork on 25t April
2018 indicates that assessment has taken place and that a report will be
issued in a few weeks.

While this is a welcome development it is still in breach of the designated timeline set by
the Complaint’s Officer for the issue of the ASD Assessment and I, accordingly, uphold
this appeal. - '

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines. It is the HSE’s responsibility to make the
necessary arrangements to comply with this.

ot

ohn Harraghy,
Disability Appeals Officer,
1% May 2018.
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Determination of an Appeal on behalf of
Ref: AP0325

This appeal, pursua il f th
20 om

isabili 005, was received on 9" March
! in respect of her son

This appeal was against the non-implementation by the HSE of a
recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSE's Disability Complaints Officer. In this case the Complaint
Officer’s Report was dated 26t February 2018 and was deemed to be a valid appeal with
effect from 17" April 2018,

The Complaints Officer’s Report dated 26" February 2018 recommended that

ASD Assessment is completed no later than 2™ April 2018 and that the Final Assessment
Report is issued no later than 9™ April 2018, rvice Statement should be issued
in conjunction with his final assessment report no later than ot May 2018

Office, Cork on 25% April 2018 stated that, ssessment for ASD services with
Marian House remains outstanding and it is estimated that “he will be seen in the next
twelve months.”

Information furnished to my office by the iiE DiSaiiiity Services, Assessment of Need

This timeline is significantly in breach of the timeline set by the Complaint’s Officer for the
issue of the ASD Assessment and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is completed
within the specified timelines, It is the HSFE’s responsibility to make the necessary
arrangements to comply with this. If the HSE Disability Services, Cork does not have the
capacity to complete the assessment, then alternative arrangements must be made.

Y

John Harraghy, _
Disability Appeals Officer,
1% May 2018.
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ot to Section 18 (1) of the Disability Act 2005, was received on gt March 2018
in respect of her son This appeal was against the non-
mplaints Officer within the specified

"This appeal, purs
“iifrom

timeframe,

Section 18 (3) of the Disabllity Act requires an a Ppeal to be submitted within six weeks of the date
of the finding of the HSE’s Disability Complaints Officer. 1In this case the Complaints Officer's
Report was dated 31st January 2018 and was deemed to be a valid appeal, :

hat -anal

Service Statement
an 21* March 2018,

The Complaints Officer’s Report dated 31t January 2018 recom
Assessment Report be completed no later than 21% February 2018.
should be issued in conjunction with his final assessment report no later

ere not met The
) Assessment report
was issued on 3" May 2018 and that the Service Statement was issued on 5 September 2018.

While this update is welcome and helpful, these timelines are significantly in breach of the
timelines set by the Complaint's Officer for the Issue of the Assessment Report and Service
Statement and I, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines, It is the HSE’s responsibllity to make the necessary arrangements to comply with this,

John Harraghy,

Disabilit_y Appeals Officer,
7'" September 2018,
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Ref: AP0328

Determination of an Appeal on behalf of:

) of the Disability Act 2005, was received on 15" March

n respect of
her son . This appeal was against the failure of the HSE to complete the assessment
without undue delay and against the non-implementation by the HSE of a recommendation of a
Complaints Officer. ’

- This appeal, pursuant to Section 18 (1

2

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 30™ January 2018 and the appeal was received in this office on 15" March
2018. This was outside the six week statutory timeframe for receipt of appeal applications.
However, under Section 18 (4) of the Disability Act 2005 | may extend this six week period bya
further twelve weeks if | am satisfied that there is reasonable cause for the extension. |

accepted request for an extension in her letter to this office received on 28"
March, 2018,

-
The Complaints Officer’s Report dated 30™" January 2018 recommended that-ASD
assessment is completed no later than 6" March 2018. Final Assessment Report should
be issued to the Case Manager for preparation of his Service Statement no later than the 13
March 2018. Should there be an entitlement to a Service Statement this should be issued in
conjunction with his final assessment report no later than the 13" April 2018,

Information furnished to my office by the HSE’s Assessment Officer by e mail dated 8™ May 2018

stated that as progressed to Stage 2 on 3™ October 2017 and the assessment was
requested from the North Lee ASD Team on 3" October 2017. The HSE indicate that there is a

waiting period of two years for this assessment, is still waiting for this assessment.

The timeline for completion of SD Assessment is outside of the timeline recommended
by the Complaint’s Officer and I, accordingly, uphold this appeal. Final Assessment
Report and Service Statement need to be completed and issued without further delays. It is the
HSE’s responsibility to make the necessary arrangements to comply with this. If the HSE

Lo Call 1850-211583
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Disability Services does not have the capacity to complete the assessment, then alternative

arrangeWem de.
‘% - /

ohn Harraghy,
Disability Appeals Officer, 3
18" May 2018, ‘
2
;
: é
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Determination of an Appeal on behalf of
Jordan Walsﬁf
This appeal, pursu i jcahili i n 15%

March 2018 from
respect of her son This appeal was against the failure of the HSE to
complete the assessment without undue delay and against the non-implementation by
the HSE of a recommendation of a Complaints Officer.

The Complaints Officer’s Report dated 16" February recommended that- ASD

- Assessment is completed no later than 23™ March 2018, Final Assessment
Report should be issued to the Case Manager for preparation of his Service Statement
no later than the 30 March, 2018. Should there be an entitlement to a Service
Statement this should be issued in conjunction with his final assessment report no later
than the 30" April 2018. '

Information furnished to m ice by the HSE’s Assessment Officer by email dated 18th
April 2018 stated thatﬂpplication was received on 4" November 2016 and on
3¢ April 2017 was reassigned and moved to stage 2 which was a referral to the HSE
Autism Team for assessment. The ASD team in the HSE confirmed that there is a
waiting time “in excess of 24 months.”

The timeline for completion of-Assessment is outside of the timeline
recommended by the Complaint’s Officer and l, accordingly, uphold this appeal.

Assessment Report and Service Statement need to be completed and issued
without further delays,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the

Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines.

John Harraghy

Disability Appeals Officer
20th April 2018

Lo Call 1850-211583
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Determination of an Appeal on behalf of
AP0330

ty Act 2005, was received on 16" March,
in respect of her
is appeal was against the failure of the to complete the assessment
within the legislative timeframe and against the non-implementation by the HSE of a
recommendation of a Complaints Officer.

This appeal, pursuant to Section 18 (1) of the Disabili

The Complaints Officer’s Report dated 2 February 2018 recommended that ASD
Final Assessment Report

assessment is completed no later than 9" March 2018, F

should be issued to the Case Manager for preparation of his Service Statement no later than
the 16" March 2018. Should there be an entitlement to a Service Statement this should be
issued in conjunction with his final assessment report no later than the 16" April 2018.

Information furnished to my office by the HSE’s Assessment Officer by email dated 6" April
2018 stated that an assessment is still outstanding with the North Lee ASD team.

The timeline for completion ofH ASD Assessment is outside of the timeline
recommended by the Complaint’s Officer an I, accordingly, uphold this appeal. ”
Final Assessment Report and Service Statement need to be completed and issue withou
further delays.

% /M'//

John Harraghy

Disability Appeals Officer,
17" April 2018
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Determination of an Appeal on behalf of
AP0331

This appeal, i isabilj 2005, was received on 16™ March,

in respect of her so . This appeal was against the failure of the HSE to complete the
assessment within the legislative timeframe and against the non-implementation by the HSE of
a recommendation of a Complaints Officer.

The Complaints Officer’s Report dated 7t February 2018 re ended fhat-ASD
assessment is completed no later than 14" March 2018. Final Assessment Report
should be issued to the Case Manager for preparation of his Service Statement no later than
the 21* March 2018. Should there be an entitlement to a Service Statement this should be
issued in conjunction with his final assessment report no later than the 21% April 2018.

Information furnished to my office by the HSE’s Assessment Officer by email dated 6" April
2018 stated that an assessment was requested for from the Cope Foundation on 24™
November 2016. is still awaiting his ASD assessment. -

The timeline for completion of - ASD Assessment is outside of the timeline
recommended by the Complaint’s Officer and l, accordingly, uphold this appeal. Final
Assessment Report and Service Statement need to be completed and issued without further
delays. ' :

John Harraghy
Disability Appeals Officer,
17" April 2018

Lo Call 1850-211583
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Determination of an Appeal on behalf of
Ref: AP0332

her daughter This appeal was against the failure of the 0 complete the assessment
without undue delay and against the non-implementation by the HSE of a recommendation of a
Complaints Officer.

assessment is completed no later than 16" March 2018. inal Assessment Report should
be issued to the Case Manager for preparation of her Service Statement no later than the 23"
March 2018. Should there be an entitlement to a Service Statement this should be issued in
conjunction with her final assessment report no later than the 23 April, 2018.

The Complaints Officer’s Report dated 9™ February 2018 ricoimended that- ASD

Information furnished to my office by the HSE’s Assessment Officer by email dated 3" April,
2018 stated that still waiting for her ASD assessment.

The timeline for completion of. ASD Assessment is outside of the timeline recommended
by the Complaint’s Officer and I, accordingly, uphold this appeal. Final Assessment Report
and Service Statement need to be completed and issued without further delays.

John Harraghy
Disability Appeals Officer,
20" April 2018

Lo Call 1850-211583
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Deter ation of an Appeal on behalf of:
ef: AP0333
This a : i , Was recelved on 3™
from In respect of her son
This was against the failure of the 0 complete the assessment without undue delay

and against the non-implementation by the HSE of a recommendation of a Complaints Officer.

Section 18 (3) of the Disability Act requires an a ppeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaint Officer's Report
was dated 14™ February 2018 and the appeal was recelved in this office on 3™ April 2018. This
was outside the six week statutory timeframe for receipt of appeal applications. However, under

Section 18 (4) of the Disability Act 2005 I may extend this six week period by a furtlr“

weeks if I am satisfied that there is reasonable cause for the extension. I accepted
request for an extension In her letter to this office recelved on 18t June, 2018.

The Complaints Officer’s Report dated 14t February 201 ed that -ASD
assessment is completed no later than 21% March 2018. inal Assessment Report
should be issued to the Case Manager for preparation of his Service Statement no later than the

28" March 2018. Should there be an entitlement to a Service Statement this should be issued in
conjunction with his/her final assessment report no later than the 28" April 2018.

Information furnl y office by the HSE's Disability Services by emall dated 14 September
2018 stated that is now “number 2 on the Prlority 1 waiting list with regional ASD".

" While this update Is helpful, the timeline for completion of HASD Assessment is outside of

ipe recommended by the Complaint's Officer and I, accor ngly, uphold this appeal.
Final Assessment Report and Service Statement need to be completed and issued
NI rther delays.

John Harraghy,
Disability Appeals Officer,
2" October, 2018
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Determination of an Appeal on behalf of
Ref: AP0334

This appeal, pursuant 005, was received on 3™
April 2018 from
in respect of her son This appeal was against the non-implementation by

the HSE of a recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks
of the date of the finding of the HSE’s Disability Complaints Officer. In this case the
Complaint Officer’s Report was dated 20t February 2018-and was deemed to be a valid
appeal. -

The Complaints Officer’s Report dated 20t February 2018 recommended that-
ASD Assessment is completed no later than 27 h and that the Final Assessment
Report is issued no later than 3" April 2018. &Semice Statement should he be
entitled to this should be issued in conjunction with his final assessment report no later
than 3™ May 2018.

Information furnished to my office by the HSE Disability Services, Assessment of Need
Office, Cork on 25™ April 2018 stated that ASD assessment with Marian House
remains outstanding and it is estimated that “he will be seen in the next three months.”

This timeline is in breach of the timeline set by the Complaint’s Officer for the iséue of
the ASD Assessment and |, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines. It is the HSE’s responsibility to make the
necessary arrangements to comply with this. If the HSE Disability Services, Cork does
not have the capacity to complete the assessment, then alternative arrangements must
be made. -

ohn Harraghy,
Disability Appeals Officer,
1% May 2018.
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Determination of an Appeal on behalf of:

This appeal ili was received on 6 April 2018
in respect of her son

IS appea ainst the failure of the HSE to complete the assessment without
undue delay and against the non-implementation by the HSE of a recommendation of a
Complaints Officer.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 16" February 2018 and the appeal was received in this office on 6™ April 2018.
This was outside the six week statutory timeframe for receipt of appeal applications. However,
under Section 18 (4) of the Disability Act 2005 | may extend this six week period by a furthe
twelve weeks if | am satisfied that there is reasonable cause for the extension. | accepted
ﬂrequest for an extension in her letter to this office received on 19" April, 2018.

The Complaints Officer’s Report dated 16™ February 2018 recommended that-ASD
Assessment is completed no later than 23™ March 2018. inal Assessment Report
should be issued to the Case Manager for preparation of his Service Statement no later than the
30" March. Should there be an entitlement to a Service Statement this should be issued in
conjunction with his final assessment report no later than the 30™ April 2018.

Information furnished to my office by the HSE’s Assessment Officer by email dated 3™ May 2018

stated that was referred to the Brothers of Charity Autism Services, Marian House, for an
ASD assessment on 14" March 2018. Further information received on " May 2018 indicates
that the current estimated waiting time is three months. In that context is still waiting for

this assessment and no date for the assessment has been communicated to the assessment
officer.

The timeline for completion of-SD Assessment is outs‘ideﬁimeline recommended

by the Complaint’s Officer and I, accordingly, uphold this appeal. Final Assessment
Report and Service Statement need to be completed and issued without further delays.
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It is the HSE’s responsibility to make the necessary arrangements to comply with this. If the HSE
Disability Services does not have the capacity to complete the assessment, then alternative
arrangements must be made.

John Harraghy,
Disability Appeals Officer,
18" May, 2018.
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Determination of an Appeal on Behalf of:
ef: AP0336

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 6t
April 2018 from in
respect of her son 15 appeal was against the non-implementation by the HSE
of a recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSE’s Disability Complaints Officer. In this case the
Complaint Officer’s Report was dated 26" February 2018 and was deemed to be a valid
appeal. '

The Complaints Officer’s Report dated 26" February 2018 recommended that
Assessment is completed no later than 2™ April 2018 and that the Final Assessment
Report is issued no later than ot April 2018, -ervice Statement should be
issued in conjunction with his final assessment report no later than 9" May 2018.

Information furnished to my office by the HSE Disability Services in Mallow Primary
Healthcare Centre on 7% June 2018 confirms that* assessment remains
outstanding. In that context | am informed that the waiting time is currently two years
from the date of the original request for an ASD assessment with the North Lee ASD
Service. It was indicated that ay be seen for assessment in July 2018.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer
for the issue of the ASD Assessment and |, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines. It is the HSE’s responsibility to make the
necessary arrangements to comply with this.

Lo Call 1850-211583
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If the HSE Disability Services, Cork, does not have the capacity to complete the
assessment, then alternative arrangements must be made.

<
John Harraghy,

Disability Appeals Officer,
12" June 2018,
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Determination of an Appeal on behalf of:

ef: AP0337

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 6™ April 2018

in respect of her son
E to complete the assessment without
undue delay and against the non-implementation by the HSE of a recommendation of a
Complaints Officer.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 7" February 2018 and the appeal was received in this office on 6™ April 2018.
This was outside the six week statutory timeframe for receipt of appeal applications. However,
under Section 18 (4) of the Disability Act 2005 | may extend this six week period by a further

‘weeks if | am satisfied that there is reasonable cause for the extension. | accepted
Wequest for an extension in her e-mail to this office received on 1% May 2018.

The Complaints Officer’s Report dated 7" February 2018 recommended that-ASD
assessment is completed no later than 14" March 2018. inal Assessment Report should
be issued to the Case Manager for preparation of his Service Statement no later than the 21%
March 2018, Should there be an entitlement to a Service Statement this should be issued in
conjunction with his final assessment report no later than the 21% April 2018

Information furnished to my office by the HSE’s Assessment Officer by email dated 14 June
2018 stated that as referred for an ASD assessment in February 2017. .is still

~ waiting for this assessment and | am now informed that he is number 19 on the waiting list and |
understand that this means he will most likely be seen in 8 to 10 weeks.

The timeline for completion of- Assessment is outside of the timeline recommended by
the Complaint’s Officer and |, accordingly, uphold this appeal.

Lo Call 1850-211583
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Oliver's Final Assessment Report and Service Statement need to be completed and issued
without further delays. It is the HSE’s responsibility to make the necessary arrangements to
comply with this.

s

ohn Harraghy,
Disability Appeals Officer,
15" June 2018.
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Determination of an Appeal on Behalf of:
ﬁ Ref: AP0338

ability Act 2005, was received on 12th
April 2018 from
Pﬂ respect of their son . This appeal was against the non-implementation
Yy the HSE of a recommendation of a Complaints Officer within the specified timeframe.
Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSE’s Disability Complaints Officer. In this case the

Complaint Officer’s Report was dated 20t March 2018 and was deemed to be valid
appeal.

This appeal, pursuant to Section 18 (1 of the Dis

The Complaints Officer’s Report dated 20™ March 2018 recom that- Final
Assessment Report is completed no later than 10" April 2018. ervice
Statement should be issued in conjunction with his final assessment report no later than
10" May 2018.

Information furnished to my office by the HSE Disability Services in Community Services
Building, Cherry Orchard Hospital on 20" June 2018 confirms that the MDT report was
received on 5™ June 2018 and that the final AON report was completed on 12" June
2018. Aresponse is awaited from the Early Intervention team before a service
statement is issued.

While this update is welcome the timeline was in breach of the timeline set by the
Complaint’s Officer for the issue of the ASD Assessment and l, accordingly, uphold this
appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the

Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines.
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It is the HSE’s responsibility to make the necessary arrangements to comply with this

John Harraghy,
Disability Appeals Officer,
29" june 2018.
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Determination of an Appeal on behalf of:
A - o
This a ursuant to Section 18 (1) of the Disabilit Act 2005, was received on 13" April 2018

» in respect of her
This appeal was against the failure of the HSE to complete the assessment
without undue delay and against the non-implementation by the HSE of a recommendation of 3
Complaints Officer.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 6™ February 2018 and the appeal was received in this office on 13 April 2018.
This was outside the six week statutory timeframe for receipt of appeal applications. However,
under Section 18 (4) of the Disability Act 2005 | may extend this six week period by a further
twelve weeks if | am satisfied that there is reasonable cause for the extension. | accepted
request for an extension in her letter to this office received on 8™ May, 2018.

The Complaints Officer’s Report dated 6™ February 201°8 recommended that oT
assessment is completed no later than 13" March 2018, Final Assessment Report should
be issued to the Case Manager for preparation of her Service Statement no later than the 20t
March 2018. Should there be an entitlement to a Service Statement this should be‘issued in
conjunction with her final assessment report no later than the 20" April 2018.

2018 stated that assessment was completed and that the outcome will be communicated

Information furniihed to my office by the HSE’s Assessment Officer by email dated 22™ May
to her parents,

The timeline for completion of q»\ssessment was outside of the timeline recommended by
the Complaint’s Officer and I, accordingly, uphold this appeal.

% '/
John Harraghy,

Disability Appeals Officer,
29" May, 2018.
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Determination of an Appeal on behalf of:

G - Ap0340

This appeal i isability Act 2005, was received on 24™ April 2018
in respect of her son

This appeal was against the failure of the HSE to complete the assessment without
undue delay and against the non-implementation by the HSE of a recommendation of a
Complaints Officer. : :

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 1°' May 2018 and the appeal was received in this office on 24”’_ April 2018,
This was outside the six week statutory timeframe for receipt of appeal applications. However,
under Section 18 (4) of the Disability Act 2005 | may extend this six week period by a further
twelve weeks if | am satisfied that there is reasonable cause for the extension. | accepted
request for an extension in her letter to this office received on 21% May 2018,

The Complaints Officer’s Report dated 2" May 2018 recommended that SD
assessments are completed no later than 25" April 2018. inal Assessment Report
should be issued to the Case Manager for preparation of his Service Statement no later than the
2"! May 2018. Should there be an entitlement to a Service Statement this should be issued in
conjunction with his final assessment report no later than the 2" June 2018.

Information furnished to my office by the HSE’s Assessment Officer by email date
2018 stated that as referred for an ASD assessment on 20" June 2017.
waiting for this assessment and | am informed that due to the volume of applications
not be assessed for a further 12 months. A further update (13" June 2018) indicated tha
is number 32 on the waiting list and in that context itis estimated that it will be January 2019
before he is seen.

The timeline for completion o ASD Assessment is outside of the timeline :
recommended by the Complaint’s Officer and I, accordingly, uphold this appeal. Pursuant to the
provisions of the Disability Act 2005 | determine that this assessmii‘!hould be commenced no

later than three months from the date of this determination. Final Assessment Report
and Service Statement need to be completed and issued without further delays.
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It is the HSE's responsibility to make the necessary arrangements to comply with this. If the HSE
Disability Services in HSE South does not have the capacity to complete the assessment, then

alterpative arrangements must be made.
ohn Harfaghy, _
Disability Appeals Officer,

15" June 2018.
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eal on Behalf of:
f: AP034

This appeal, pursua 8 (1) of the Disabllity Act 2005, was recelved on 27" April 2018
from in respect of her daughter,
This appeal was agalinst the non-implementation by the HSE of a recommendation of a Complaints

Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 11* April 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 11 April 2018 recommended thatﬁFinal Assessment
Report is iss the Case Manager for preparation of her Service Statement no later than 2™
May 2018, * service statement should be issued in conjunction with her final assessment
- report no later than 2™ June 2018. :

Information furnished to my office by the HSE abillty Services in Cork Kerry Community

Healthcare on 14" September 2018 confirms that Assessment of Need report was Issued
on 5" May 2018, The HSE Disability Services have nfirmed that- has no disability and
her case is now closed with the Assessment of Need Office.

In view of the update received this appeal is now deemed closed as a determination is not
required.

At

John Harraghy, .
Disability Appeals Officer,
2" October 2018,

Office of the Disability Appeals Officer Oifig an Oifigigh Achomhairc um Michumas

Lo Call: 1850 211 583
Email: appeal@odao.ie
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Determination ii in Appeal on Behalf of:
Ref: AP0343

} This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 1%
' May 2018 from in respect of her son

| his appeal was against the non-implementation by the HSE of a
,f recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSE’s Disability Complaints Officer. In this case the
Complaint Officer’s Report was dated 22" March 2018 and was deemed to be a valid

: appeal.

The Complaints Officer’s Report dated 22" March 2018 recommended that

ASD Assessment is completed no later than 26" Apri 018 and that the Final Assessment
Report is issued no later than 3™ May 2018. ervice Statement should be
issued in conjunction with his final assessment report no later than 3™ June 2018.

i Information furnished to my office by the HSE Disabili ices from Mallow Primary
Healthcare Centre on 31% May 2018 confirms that wassessment remains
outstanding. North Lee ASD services have advised tha ill be seen for

, assessment in July 2018.

While this update is welcome, this timeline is still in breach of the timeline set by the’
Complaint’s Officer for the issue of the ASD Assessment and |, accordingly, uphold this
appeal. ' 2

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines. it is the HSE’s responsibility to make the
necessary arrangements to comply with this, '

foders-

John Harraghy,
Disability Appeals Officer,
12" June 2018.

Lo Call 1850-211583
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etermination of an Appeal on behalf of:
Ref: AP0344

This appeal, pursuant to Section 18 (1) of the Disability Act 2005 received on 1st May 2018
from in respect of his
This appeal was against the failure of the HSE to complete the assessment
without undue delay and against the non-implementation by the HSE of a recommendation of a
Complaints Officer. :

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of the
date of the finding of the HSE’s Disability Complaints Officer. In this case the Complaint Officer’s
Report was dated 9th February 2018 and the appeal was received in this office on 1st May 2018,
This was outside the six week statutory timeframe for receipt of appeal applications. However,
under Section 18 (4) of the Disability Act 2005 | may extend this six week period by a further

elve weeks if | satisfied that there is reasonable cause for the extension. | accepted
request for an extension in his letter to this office received on 21* May;,
2018. _

The Complaints Officer’s Report dated 9t February 2018 recomminied that -ASD

assessment is completed no later than 16% March 2018, Final Assessment Report
should be issued to the Case Manager for preparation of her Service Statement no later than the
23" March 2018. Should there be an entitlement to a Service Statement this should be issued in
conjunction with her final assessment report no later than 23™ April 2018.

Information furnished to my office by the HSE Disability Services, HSE South, by email dated 25"
June 2018 stated that is number 175 on the waiting list for services in Marian House .
Therefore, is still waiting for her assessment.

The timeline for completion ofFSD Assessment is outside of the timeline
recommended by the Complaint’s Officer and |, accordingly, uphold this appeal. F
Final Assessment Report and Service Statement need to be completed and issued without
further delays. ' '

ohn Harraghy,.

Disability Appeals Officer,
29" june, 2018

Lo Call 1850-211583
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ion 18 (1) of the Disability Act 2005, was recelved on 1% 2018
In respect of her son This
a recommendation of a Complaints

This a

from

appeal was against the non-implementation by the HSE of
Officer within the specified timeframe.

Section 18 (3) of the Disabllity Act requires an appeal to be submitted within six weeks of the date
of the finding of the HSE's Disability Complaints Officer. In this case the Complaints Officer's
Report was dated 26 April 2018 and was deemed to be a valid appeal.

The Complaints Officer's Report dated 26" April 2018 recommended that -sD Assessment
Is completed no later t May 2018 and that the Final Assessment Report is Issued no later
than 7" June 2018,

Service Statement should be issued in conjunction with his final
assessment report no later than 7™ July 2018. :

Information furnished to my office by the HSE ity Services In Cork Kerry Community
Healthcare on 14" September 2018 confirms that

ASD assessme ains outstanding.
The HSE Disabllity Services have also confirmed thalt It 15 nticlpated that would be seen for
assessment in May 2019.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer for the
issue of the ASD Assessment and I, accordingly, uphold this appeal,

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the Assessment of
Need process, Including the provision of a Service Statement, is completed within the specified
timelines. It is the HSE's responsibility to make the necessary arrangements to comply with this.
If the HSE Disability Services, Cork, does not have the capacity to complete the assessment, then
alternative arrangements must be made. '

e tters -

John Harraghy,
Disability Appeals Offlcer,
2" October 2018.

Office of the Disability Appeals Officer QOifig an Oifigigh Achomhaire um Michumas

Lo Call: 1850 211 583
Email: appeal@odao.je
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Determination of an Appeal on Behalf of:
Ref: AP0346

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 1%
May 2018 from n
respect of her son This appeal was against the non-implementation by the HSE

of a recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSE’s Disability Complaints Officer. In this case the
Complaint Officer’s Report was dated 20" March 2018 and was deemed to be a valid
appeal. '

The Complaints Officer’s Report dated 20" March 2018 recommended that- ASD
Assessment is completed no later than 24 April 2018 and that the Final Assessment
Report is issued no later than 1% May 2018. ervice Statement should be issued
in conjunction with his final assessment report no later than 1% June 2018.

Information furnished to my office by the HSE Disability Services in HSE North, Cork on
14" June 2018 confirms that ASD assessment remains outstanding. However, it
was also confirmed that Fareed is nhow number 26 on the waiting list. The implication of
this is- will now be seen in the next 8 to 10 weeks.

This timeline is now significantly in breach of the timeline set by the Complaint’s Officer
for the issue of the ASD Assessment and |, accordingly, uphold this appeal.

The HSE has a statutory obligation under the Disability Act 2005 to ensure that the

Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines.

Lo Call 1850211583
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It is the HSE’s responsibility to make the necessary arrangements to comply with this. If
the HSE Disability Services, Cork, does not have the capacity to complete the
assessment, then alternative arrangements must be made.

Vo &

John Harraghy,
Disability Appeals Officer,
15" June 2018.

Lo Call 1850-211583
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Determination of an Appeal on Behalf of:
Ref: AP0348

This appeal, pursuant to Section 18 (1) of the Disability Act 2005, was received on 4™
her s'or-. This appeal was against the non-implementation by the HSE of a

recommendation of a Complaints Officer within the specified timeframe.

Section 18 (3) of the Disability Act requires an appeal to be submitted within six weeks of
the date of the finding of the HSE’s Disability Complaints Officer. .In this case the
Complaint Officer’s Report was dated 6™ March 2018 and was deemed to be a valid -
_appeal.

The Complaints Officer’s Report dated 6" March 2018 recommended that-ASD
Assessment is completed no later than 30" April 2018 and that the Final Assessment
Report is issued no later than 7 May 2018, Service Statement should be issued
in conjunction with his final assessment report no later than 7'" June 2018.

Information furnished to m office by the HSE Disability Services in HSE South on 14"
June 2018 confirms thathASD assessment remains outstanding. '

This timeline is now in breach of the timeline set by the Complaint’s Officer for the issue
of the ASD Assessment and |, accordingly, uphold this appeal.

The HSE has a statutory obligation under- the Disability Act 2005 to ensure that the
Assessment of Need process, including the provision of a Service Statement, is
completed within the specified timelines. It is the HSE’s responsibility to make the
necessary arrangements to comply with this. If the HSE Disability Services, Cork, does
not have the capacity to complete the assessment, then alternative arrangements must
be made, ' -

o tbugy-

John Harraghy,
Disability Appeals Officer,
15" June 2018.

Lo Call 1850-211583




