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Key Points

Jobseekers express a high level of satisfaction with the service (76 - 81%
satisfaction) and a low level of dissatisfaction (5 - 8%)

Performance data in respect of first jobseekers to complete 12 months on the
service indicates that JobPath participants

« Have a 23% higher rate of job-starts than non-participants and,

+ Were 15% more likely to be in employment than non-participants at the
end of October 2016

» Impacts are greater for very long term unemployed people (3yrs+
unemployed) where JobPath participants had

* a 44% higher rate of job-starts than non-participants and were

* 42% more likely to be in employment than non-participants in October
2016
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Executive Summary

>

JobPath is a new service designed to support people who are long-term unemployed
prepare for, secure, and sustain employment. The service provides people who are long
term unemployed with the support and assistance of a personal employment advisor.

The service is provided on behalf of the Department of Social Protection by two contractors
- Turas Nua and Seetec.

The engagement period on JobPath comprises two phases.

Phase 1 Starts with a referral of a jobseeker from the Department of Social Protection to a
JobPath service provider. For most jobseekers this phase lasts up to 12 months. In some
cases it can be extended to 18 months.

Phase 2 Commences when the jobseeker enters full-time employment. During this period
the JobPath personal advisor will continue to work with the jobseeker for a period of at
least three months and up to 12 months in order to help them sustain the employment.

The earliest assessment of the impact of the service in respect of any jobseeker can only be
completed at the conclusion of the initial phase of 12 months.

This report provides data on

» Contract and employment performance in respect of those 1,266 jobseekers who
commenced the service in the period July - September 2015. i.e. Those jobseekers
who had the opportunity to complete an engagement period of at least 12 months
with the service.

> Satisfaction levels among all jobseekers referred to the service in the period July 2015
- September 2016. This includes some jobseekers who are still engaged with the
service.

Department of Social Protection




Executive Summary - Jobseeker Satisfaction

The Department of Social Protection commissioned independent customer satisfaction research
on a sample of all of the people referred to JobPath in the period July 2015 - September 2016

This research indicates that the majority of
jobseekers feel that

Ve
" satifiod « They are receiving a good service under
JobPath (76 - 81% satisfaction vs 5 - 8%
Fairly dissatisfaction)
satisfied « JobPath staff make them feel valued
(90%+) and they have a good relationship
% Neutral with their JobPath advisor (90%+)
a7% A% « The JobPath service has improved their
 Moderately chances of getting a job (68% - 77%)
Dissatisfied « The service is as good as or better than
the service provided in Intreo centres.
(80%+)

W \Very
Dissatisfied
5

Mean—4.09 Mean-—4.00

Base Seetec= 1003
Base Turas Nua = 1000
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Executive Summary - Contract Performance

> 1,266 long-term unemployed jobseekers were selected for referral in the period July -
September 2015

> 50% of the 1,266 people referred were more than 3 years unemployed, 22% between 2 and 3
years unemployed and 28% between 1 and 2 years unemployed.

» The number of job outcomes reported by the service providers in respect of these 1,266
jobseekers is set out below

No. % Target
Clients selected for referral 1,266
Clients engaged with the service 1,043 82% 85%
Clients who started full-time employment 232 22.24% 14.80%
Clients who started part-time employment 37 3.5%
Clients who started self-employment 36 3.5%
Total employment outcomes 305 29.2%

» This data indicates that full-time Job-starts under JobPath (22.24%) exceed the target job-
start rate set out in the contract with the service providers (14.8%) by 50%.

> The target set in the contract was 62% above the weighted counterfactual job-start rate of
9.1% for 2012/2013.

Department of Social Protection




Executive Summary - Employment Outcomes

The Department of Social Protection payment system record of JobPath jobseeker movements to
employment compared to other long-term unemployed jobseekers is set out in the table below

Jobseekers with Employment Episodes Since July 2015

Duration Unemployed Overall
. LR 1-2 Years LR 2-3 Years LR > 3 Years %
Progression Rates N
JobPath Non-JobPath JobPath Non-JobPath JobPath Non-JobPath JobPath Jobc;’g;h

Subsidised and self- 8.6% 5.8% 7.9% 4.9% 6.5% 3.8% 7.4% 4.6%
employment

Part-Time Employment 9.7% 9.7% 11.8% 7.7% 8.9% 5.2% 9.8% 7.0%
Full-Time Employment 31.2% 33.6% 27.6% 23.6% 20.2% 15.8% 25.0% 22.6%
Total Employment 49.6% 49.1% 47.3% 36.2% 35.7% 24.9% 42.2% 34.2%
Outcomes

» On a simple comparison this data indicates that the rate of job-starts by people referred to
JobPath exceeds the rate for non-participants by 23% overall (42.2% vs 34.2%) and by 44% (35.7%
vs 24.9%) in the case of people who were three years or more unemployed.

» Given the low number of people who have completed the service to date, and the potential
impact of other factors such as jobseeker age, educational qualifications, prior employment
history etc. this data should be treated with caution.

» The Department of Social Protection will commission an econometric counter-factual evaluation
at the end of 2017 when sufficient jobseekers have completed the service to sustain a rigorous
assessment of performance

1 The unemployment duration of people referred to JobPath is longer on average than k,:_‘ﬁ_

Department of Social Protection non-participants. The data is reweighted to enable a ‘like for like’ comparison based on
the duration band of unemployment




Section 1: Introduction

The JobPath Service
JobPath is a new service designed to support long-term unemployed people find and sustain
employment. The service provides jobseekers with practical assistance in

» Identifying barriers to employment and solutions to overcome these barriers
» Identifying ‘hidden’ or undervalued talents and skills

» Identifying potential fields of work

« Job searching

* Preparing and tailoring CVs

* Preparing for interviews

» Building confidence and motivation

As part of this process each jobseeker is assigned a personal advisor/case worker who meets with
them regularly to help them develop a Personal Progression Plan, provide them with access to
relevant  training/coaching programmes, review and learn from rejected job
applications/interviews and support them, as appropriate, with practical assistance in respect
of job search costs.

The JobPath service also works closely with employers to secure vacancies for jobseekers and
will provide the jobseeker with advice and support for at least the first three months of
employment.

Department of Social Protection




Section 1: Introduction

Service Providers

The JobPath service is provided by two lead contractors engaged by the Department of Social
Protection:

» Turas Nua provides services in the southern half of the country

» Seetec provides services in the northern half of the country (including Dublin and Galway)

In total the contractors engage about 600 staff in delivering the service from 84 locations around
the country.

Participants on JobPath

The contractors work with jobseekers selected by the Department of Social Protection. The
participants selected for JobPath are all people who are already long term unemployed. The
contract also makes provision to select unemployed people who are at high risk of long term
unemployment.

Service Duration

Each jobseeker is provided with the service for 12 months (up to 18 months in some instances)
prior to securing employment and for at least 3 months and up to 12 months while in
employment.

The earliest full outcomes can be measured is therefore at the end of this 24 - 30 month period

This report provides an interim assessment as of 31 October 2016 in respect of people referred to
the service in July - September 2015.

Department of Social Protection




Section 1: Introduction

Service Outcomes

As the purpose of JobPath is to help people find and sustain employment the critical performance
measure is the number of full time jobs found and sustained by participants.

For this purpose:

* Ajob is defined as employment of at least 30 hours work per week such that the jobseeker is
no longer on the live register or in receipt of a jobseeker payment.

* A sustained job is one that last for at least 13 weeks but ideally for up to 12 months (See
below)

Service Costs/Payments
The JobPath service providers are paid by means of two types of fees:

» A Registration Fee: - paid when the first personal progression plan is completed for each
Jobseeker

» Job Sustainment Fees:- paid for each completed period of 13 weeks of full-time employment.
- A maximum of four sustainment fees are paid in respect of any client.

Contractors maximise their fees if they help the jobseeker sustain employment for 12 months.

The fees are tiered such that higher fees are paid in respect of people who are longer-term
unemployed.

Department of Social Protection




Section 1: Introduction

Employment Performance Using Payment System Data

The Department of Social Protection can track movements of participants on and off the Live
Register via its own payment systems’ data.

Section 2 sets out a simple comparison of JobPath participant movements with those long term
unemployed people who didn’t use the service. This data should be treated with caution as

» The number of people who have completed the service is still very low

» It does not control for differing characteristics between the people selected for JobPath and
those who were not selected. (e.g. age, prior employment history, qualifications etc.)

* Some jobseekers may misclassify their reasons for signing off or may not give a reason.

» The sustainment data is ‘point in time’ and does not take account of differing job-start dates.

A full econometric counterfactual impact evaluation will be commissioned at the end of 2017
when sufficient people have completed the service to sustain a rigorous assessment.

Department of Social Protection




Section 1: Introduction

Contract Employment Performance Measures

A number of measures are used to assess JobPath performance

(i) Engagement data: How many people engaged with the service
(i1) Job-start data: How many people entered employment.
(iii) Job sustainments: How many people sustained employment.

Targets for Job-Starts (on average 62% higher than the then counterfactual) were set by the
Department of Social Protection when it tendered the service in 2013.

Bidders were required to at least meet this target and to submit ‘bids’ based on employment
sustainment rates.

The tender counterfactual rate for the mix of jobseekers referred in the July-September 2015
period was 9.1%. The target job-start rate for this group is, therefore, 14.8%

Performance, to date, against the Job-start targets and the employment sustainment bids are
provided in Section 3.

It is to be noted that this data only relates to the 1,266 jobseekers referred to the service in July
- September 2015 and who have had an opportunity to avail of the service for the full 12 month
engagement period.

Data in respect of other jobseekers using the service will be reported in future releases.

Department of Social Protection




Section 1: Introduction

Customer Service Satisfaction Measures

As part of the contract the two service providers are required to offer a service guarantee to
JobPath participants covering both the service elements (personal advisor, access to online
services etc.) to be provided and the standard of service (e.g. accessibility, opening hours,
treating customers with respect) with which these service elements will be provided.

Failure to honour this guarantee can result in payment penalties.

The Department of Social Protection commissioned an independent survey of JobPath
participants to assess the standard of service delivered by the JobPath service providers.

The results of this survey are set out in Section 4.

Department of Social Protection




Section 2:

Payment Systems Data: Job-starts

Jobseekers with Employment Episodes Since July 2015
Duration Unemployed Overall
LR 1-2 Years LR 2-3 Years LR > 3 Years %
Progression Rates Non-
JobPath Non-JobPath JobPath Non-JobPath JobPath Non-JobPath JobPath JobPath
(Weighted)
Subsidised and self- 8.6% 5.8% 7.9% 4.9% 6.5% 3.8% 7.4% 4.6%
employment
Part-Time Employment 9.7% 9.7% 11.8% 7.7% 8.9% 5.2% 9.8% 7.0%
Full-Time Employment 31.2% 33.6% 27.6% 23.6% 20.2% 15.8% 25.0% 22.6%
Total Employment 49.6% 49.1% 47.3% 36.2% 35.7% 24.9% 42.2% 34.2%
Outcomes
Ratio:- JobPath Episodes:Non-JobPath Episodes
Duration Unemployed Overall
. LR 1-2 Years LR 2-3 Years LR > 3 Years
Progression Rates
JobPath As % of Non- JobPath As % of Non- JobPath As % of Non- JobPath As % of Non-
JobPath JobPath JobPath JobPath

Subsidised and self- 148% 161% 170% 160%
employment
Part-Time Employment 100% 154% 171% 139%
Full-Time Employment 93% 117% 128% 111%
Total Employment 101% 131% 144% 123%
Outcomes

JobPath participants demonstrate a higher rate of job starts (+23%) compared to non-

participants.

The job-start impact appears to be greater for people (+44%) who have a longer duration
of unemployment

1 The unemployment duration of people referred to JobPath is longer on average than
non-participants. The data is reweighted to enable a ‘like for like’ comparison based on
the duration band of unemployment

Department of Social Protection




Section 2: Payment Systems Data - Job Sustainment

Employment Status as of 31 October 2016

Duration Unemployed
Overall
. LR 1-2 Years LR 2-3 Years LR > 3 Years
Progression Rates JobPath as % of Non JobPath as % of Non JobPath as % of Non
0 _ 0 - 0 - 0 -
JobPath as % of Non-JobPath JobPath JobPath JobPath
Subsidised and self- 139% 136% 164% 149%
employment
Part-Time Employment 82% 71% 119% 94%
Full-Time Employment 82% 128% 142% 112%
Employment sub-total 91% 117% 142% 115%

Indicative ‘point-in-time’ data on job sustainments using payment systems’ records suggests that
people referred to JobPath in July - September 2015 were 15% more likely to be in employment
than other long term unemployed people as of 31 October 2016.

* The increase appears to be greater for longer term unemployed people (+42%).
« The difference for shorter-term unemployed people appears to be negative (-9%)

This data should be treated with caution given the low numbers of JobPath participants, the
potential impact of other non-reported factors such as age, prior duration of unemployment,
duration in employment, educational qualifications etc. and also the fact that it does not
account for differences in job-start dates.

The counter-factual impact evaluation to be commissioned in 2017 will ‘control’ for these and
other factors and produce a more robust comparison.

1 The unemployment duration of people referred to JobPath is longer on average than k,:_‘ﬁ_

Department of Social Protection non-participants. The data is reweighted to enable a ‘like for like’ comparison based on
the duration band of unemployment




Section 3: Contract Performance Data - Job-Starts

Contract Data Referrals July 2015 - September 2015
1-2YearsOn |2-3YearsOn |>3 Years On
LR LR LR Total

Referred 359 279 628 1,266
Withdrawals / cancellations 72 43 108 223
Net Referrals 287 236 520 1,043
Engagers ( with PPP) 287 236 520 1,043
% Engagement of Net Referred 100% 100% 100% 100%

Notified Job-starts

Full-time 77 59 96 232
Part-time 11 6 20 37
Self-employed 13 7 16 36
Total Job-starts 101 72 117 305
All Job-Starts as % of engagers 35% 31% 23% 29%
Full-time job-start % of engagers 27% 25% 18% 22%
Counterfactual rate from RFT 16% 10% 5% 9%
Expected job-start % of engagers 26.0% 16.0% 8.0% 14.8%
Actual:Expected job-start ratio 103% 156% 231% 151%

Notified job-starts are 50-51% higher than the contracted target - which was set at 62% above
the 2012/2013 counterfactual.

Notified job-starts for very long term unemployed people are particularly high at 131% above
the target level

Department of Social Protection




Section 3: Contract Performance Data - Job-Sustainments

Contract Data Referrals July 2015 - September 2015
1-2YearsOn (2-3YearsOn |>3Years On

13 Week Job Sustainments Notified LR LR LR Total
Potential Job Sustainments 76 58 93 227
Notified Sustainments 52 39 60 151
% Sustainment Rate 68% 67% 65% 67%
Blended Contractor Commitment 75% 75% 75% 75%
Ratio of Actual:Commitment 92% 90% 86% 89%
Forecast Job Sustainments 55 28 30 113
Notified Job-Sustainments 52 39 60 151
Notified Vs Forecast 95% 141% 199% 134%

Blended target sustainment rates based on the rates bid by the providers in their tenders is
shown for 13 week job sustainments

Contractor performance against sustainment targets is 11% lower than bid (67% of jobs are
sustained for 13 weeks vs 75% as bid in the contractor tenders) however this is against a
higher level of job-starts.

Given the higher number of job-starts the overall number of job-sustainments (151) is
therefore 34% higher than the anticipated job-sustainments (113) .

26, 39 and 52 week job sustainments will be provided in future reports

Department of Social Protection




Section 4: Customer Satisfaction Research

The following pages contain the results of the independent customer satisfaction survey
conducted on behalf of the Department of Social Protection by W5

Department of Social Protection
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Introduction

Dept. of Social Protection want to assess satisfaction with JobPath services, Seetec and Turas Nua
across Republic of Ireland from the point of view of jobseekers.

Research Objectives
Specifically we needed to find out:

® Overall satisfaction with Seetec/Turas Nua services
® Satisfaction with Seetec/Turas Nua offices

® Satisfaction with Seetec/Turas Nua Staff

® Satisfaction with Seetec/Turas Nua services

* Satisfaction with Seetec/Turas Nua processes

The Sample:

A representative sample of 1000 JobPath candidates using Seetec and Turas Nua respectively were
interviewed. All interviews were undertaken over the telephone

Fieldwork dates: 11/10/2016 - 21/10/2016



Executive summary — Key messages

* Strong overall performance for JobPath providers’ Turas Nua and Seetec.

* Scores across the key areas of Premises, Staff, and Processes are routinely in the top quartile
for both providers. Job Path clients reserve their highest scores for staff, with strong
endorsement of their work in making them feel valued, trying their best for them and being
good at their job

* Scores are a little more circumspect re: services. Scores are lowest for both providers re:
online services, belief that the work done is improving their prospects of getting a job and
that training courses are of good quality.

* Seetec records a stronger overall satisfaction score than Turas Nua and does better on aspects
relating to staff. Key areas where Seetec pull away are: ease of contact, perception of a good
working relationship with personal advisor, as well as personal advisor aid in choice of
training and personal progression plan

* Turas Nua does better than Seetec on aspects related to Premises, namely: opening hours,
ease of travel to office and bright and airy premises.

* Just slightly more than half feel that the JobPath service is better than those provided by the
Intreo centre/Branch office.

* Of the small minority who gave suggestions for improvement, the initiatives suggested
tended to concentrate on provision of better variety of jobs, more suitable courses and better
service for older people



The Sample

24

Number of respondents Seetec Turas Nua Number of respondents
N=1,003 N=1,000

Male 667 (67%) 690 (69%)

Female 301 (30%) 270 (27%)

Unknown 35 (3%) 40 (4%)
A

Under 25 51 (5%) 41 (4%)

25+ 917 (92%) 919 (92%)

Unknown 35 (3%) 40 (4%)

Dublin Central
Dublin North
Dublin South
Midlands North
North East
North West
West

125 (12%)
69 (7%)

59 (6%)

234 (23%)
200 (20%)
122 (12%)
194 (19%)

Irish 798 (80%) 834 (83%)
Non-Irish 161 (16%) 166 (17%)
Unknown 41 (4%) 0 (0%)
JobseekerType

Under 12 months 1 (0%) 0 (0%)

1-2 years 233 (23%) 257 (26%)
2-3 years 196 (20%) 163 (16%)
3+ 573 (57%) 580 (58%)

Department of Social Protection | JobPath satisfaction study 2016

Cork Central
Mid Leinster
Mid West
Midlands South
South East
South West

220 (22%)
168 (17%)
198 (20%)
136 (14%)
210 (21%)
68 (7%)
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Overview of results (I)
Overall ratings are very strong especially on staff

Overall satisfaction with Seetec (4.09),‘Turas Nua (4.00)

Convenient opening hours 4.30 4.47 | Make me feel valued 4.67 4.62
A Try best for me
Travelling to the office is easy 4.27 4.37 y 4.68 4.65
Bright and airy premises and a nice - Good at their job
4.47 4.58 4.68 4.65

place to be
Greeted in a friendly manner, when A good working relationship with &

. ! 4.47 4.51 . 4.62 4.53
entered the office personal advisor
Seen in a reasonable time for pre- Can contact personal advisor A

. 4.49 4.49 4.58 4.48
arranged appointments when need to
Mean score on 1-5 scale for all questions A Statistically significantly better than other provider at 95% CL




Overview of results (ll)
Relatively speaking ratings on Services are slightly weaker across providers

After first group session had a good . . A

understanding of the service being offered and 4.00 4.05 The.one to-one meetings with Personal 4.37 4.27
i advisor

how it would help

F|rst_meet|ng organised within 2 weeks of group 4.00 3.99 et inaa i 4.25 4.17

session

Personal.adwsor helped to develop a personal A TN EE T (e, e,

progression plan to set goals and focus on 3.99 3.88 . 4.23 4.17
. . support from personal advisor)

finding a job

The training/ courses were of good quality 3.92 3.90 The online services 4.16 4.14

Helped improve prospects in getting a job 3.03 3.87

Easy to access online services 3.86 3.93

Personal advisor helped choose the right 3.95 A 3.86

training

Mean score on 1-5 scale for all questions A Provider statistically significantly better rated than other at 95% CL




Overall Satisfaction with Seetec and Turas Nua
More than three quarters claim to be very or fairly satisfied with Seetec and
Turas Nua respectively

g O

t
Seetec uras nua Seetec Turas Nua

Male  4.06 3.98

| Female  4.13 4.09

i Seetec Turas Nua
| Under2s*  3.96 3.98
25+ 4.09 4.01
Nationality

i Seetec Turas Nua
Irish ~ 4.09 3.97
Non-Irish ~ 4.11 4.16
Duration

| Seetec  Turas Nua
1-2years  4.07 3.96
2-3years  4.14 4.01

Gender Seetec Regions

Dublin Central NG 4.16

B e s EE E EE R R R R R R R e

m Very Dublin North N 3.97
Satisfied Dublin South NN 4.20
Age Midlands North N 4.12
Satisfied North West NN , o>
West N 3.98
BONeUtral e e

Turas Nua Regions

Y

Cork Central NG 4.14

M Moderatel
v Mid Leinster [ 3.88

Dissatisfied
: Mid West [N 3.95
‘M [
| seee rurasve [ 08
Dissatisfied

South East [N 3 90
South West I .2 5

3+ years 4.08 4.02 [ Lowest mean scores

Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n= less than 50

Mean - 4.09 Mean -4.00

e

r=--

2016 © W5

28 Q1. Considering all your experiences with the Seetec / Turas Nua how would you rate your overall satisfaction?






Level of agreement with opening hours convenience
Nearly nine in ten agree that the opening hours are convenient

Gender Seetec Regions

g O

t
Seetec uras nua Seetec Turas Nua

Male  4.31 4.48
Female  4.30 4.50

i Seetec Turas Nua
| under2s*  4.04 4.59
25+ 432 4.48
Nationality

i Seetec Turas Nua
Irish ~ 4.30 4.48
Non-Irish ~ 4.32 4.45
Duration

| Seetec  Turas Nua
1-2years  4.14 4.44
2-3years  4.43 4.56

Dublin Central IS 4.52
Dublin North N 4.01
Dublin South GG 4.59
Midlands North N 4.36
North East [N 416

H Agree
Completely

= Moderately

I>
o
1]

Y

Agree
North West NS 4 24
West N 4.29
M Neither
Agreenor | T D T Natianalitg T
Disagree Turas Nua Regions

I 4.
® Moderately Cork Central 4.60

Disagree Mid Leinster N 4.37
i Mid West N 4.45
W Disagree Midlands South [N 4.43
Completly | sestec  Tuashua

South East NN 4 45
South West [N 4.56

T T N L

Mean -4.30 Mean -4.47

___________________________________________________ L 3+ years  4.32 4.47 ! Lowest mean scores
Base Seetec = 1003 Highest mean scores
Base Turas Nua = 1000 Caution : small base n= less than 50
2016 © W5
30 Q2. Now thinking about the Turas Nua / Seetec office. Please indicate your level of agreement with the following statements -

The opening hours of Turas Nua/Seetec office are convenient for me



Level of agreement with - Travelling to the Seetec/Turas Nua

office is easy
Nearly nine in ten agree that travel to the office is easy

€9

Seetec turas nua

Gender Seetec Regions

Seetec  TurasNua Dublin Central IEEEEGEGEGEGEGEEEEEEE 4.50

u Agree | Male  4.26 4.39 ' Dublin North |EEEG_—4.09
Completely | i
g Female  4.32 4.34 . DublinSouth GG 4.58
E _______________________ A"g_é ___________________________ ii Midlands North N 4.29
m Moderately i Seetec mam H North East NN 4 .14
Agree i I
| Under2s*  4.16 4.38 | North West SN 4 13
25+ 428 4.27 West I 4.27
M Neither i ¥
Agree nor Y P T 1
Disagree : Nationality ii Turas Nua Regions
i Seetec  Turas Nua H
: . ¥ 4,
M Moderately i Irish 4.27 4.38 | Cork Central 4.43
Disagree Non-Irish ~ 4.29 431  MidLeinster IENSNNEN 4.15
oo R ——— } Mid West IS 1,42
5 Duration ¥
W Disagree ' ' Midlands South I
i i [
© | 12years 418 431 | South East 4.34
2-3years  4.42 4.41 South West I, 1
Mean - 4.27 Mean-4.37 || === o mmenomsonoomoomoossonoosoosoosoosoossosoosoe
___________________________________________________ i 3+ years 4.26 4.38 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n= less than 50
2016 © W5
31 Q3. Now thinking about the Turas Nua / Seetec office. Please indicate your level of agreement with the following statements —

Travelling to the Turas Nua/Seetec office is easy for me



Level of agreement with - The Seetec/Turas Nua office is bright

and airy and a nice place to be
Majority (over 90%) agree that the offices are nice places to be

g O |

Seetec turas nua

Gender Seetec Regions

Seetec Turas Nua

Dublin Central NN 4.55
Dublin North N 4.39
Dublin South NN 4.64
Midlands North N 4.43

Male 4.47 4.58

Female 4.48 4,57

I>
o
1]

B e

H Agree
Completely
= Moderately i :
i Seetec Turas Nua :
Agree i | North East [N 4 .37
' | Under 25* 4.18 4.34 i North West NN , 57
5 25+ 449 4.59 | West NS 4.47
M Neither i :
Agree nor ii """"""""""""" S SoTTmmm s L
Disagree H Nationality i Turas Nua Regions
i Seetec  Turas Nua i
t ) i 4
M Moderately ¥ Irish 4.48 4.59 i Cork Central 4.60
Disagree H Non-Irish 4.40 4.52 i Mid Leinster NN 4.57
e | MidWest NENEEN 4.53
! Duration i
W Disagree il ‘Midlands South G 4 .63
¢ | 12vears 420 4.48 i SouthEast NN 4.56
4 | 23years 457 4.53 | SouthWest ESEGCG_—G—_S—G—.65
Mean - 4.47 Mean-4.58 || 1
___________________________________________________ i 3+ years 4.54 4.64 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50
2016 © W5
32 Q4. Now thinking about the Turas Nua/Seetec office. Please indicate your level of agreement with the following statements —

The Turas Nua/Seetec is bright and airy and a nice place to be






Level of agreement with — Greeted in a friendly manner
Over 90% of JobPath clients agree that they were greeted in a friendly
manner

Gender Seetec Regions

Seetec turas nua

SGEE WeBL I Dublin Central IEG_—N 4.58

i Male  4.48 4.52

u Agree i . Dublin North [ 4.23
Completely | i
5 Female  4.47 4.52 ' DublinSouth GGG 4.64
i _______________________ A“g_(_-:‘ ___________________________ ii Midlands North NN 4.45
gree i f
| Under 25* 4.18 4.51 | North West I , 50
i 254+ 4.49 4.52 ii West N 4.50
M Neither i ¥
Agree nor 1 S e — e
Disagree : Nationality ii Turas Nua Regions
; ea
: . ¥ [
M Moderately i Irish 4.49 4.53 1 Cork Central 61
Disagree Non-Irish  4.40 4.43 | Mid Leinster NN 4.38
e | MidWest NN 4.47
! Duration ¥
W Disagree il ‘Midlands South N 4 51
t i A
o | 12years 423 4.46 i South East 4.55
ii 2-3 years 4.58 4.46 ii South West NN 4.54
Mean - 4.47 Mean-4.51 | e
___________________________________________________ i 3+ years 4.53 4.55 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50
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34 Q5. Now thinking about the Turas Nua / Seetec office. Please indicate your level of agreement with the following statements -

When | entered the Turas Nua/Seetec office | was greeted in a friendly manner



Level of agreement with — Seen in a reasonable time for pre-

arranged meeting
Majority agree that they were seen in a reasonable time for the meeting

g O

Seetec turas nua

H Agree
Completely
= Moderately
Agree
M Neither
Agree nor
Disagree
m Moderately
Disagree
W Disagree
Completely
(1]
(1]

Gender Seetec Regions

Seetec  TurasNua Dublin Central INEEEEGEGEGEEEEEEEEE 4.62

Dublin North N 4.25
Dublin South GG 4.61
Midlands North NN 4.49
North East NN 441

Male 4.50 4.50

Female 4.49 4.49

Seetec Turas Nua

|>
o
1]

B e T L

| Under2s* .20 4.51 | NorthWest IESSS—— 5

i 25+ 451 4.49 | West I 453

Nationality Turas Nua Regions

e e

i - | S as

; Irish  4.51 4.48 i Cork Central 6

Non-lIrish  4.40 4.52 i Mid Leinster NN 4.35

A — i Mid West R 1.49
Duration

Midlands South NN 4 51
South East NN 4 50

Seetec Turas Nua

1-2years  4.23 4.46 f
2-3years  4.58 4.45 i South West EE 454
Mean - 4.49 Mean -4.49 1
___________________________________________________ i 3+ years 4.57 4.52 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50
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35 Q6. Now thinking about the Turas Nua/Seetec office. Please indicate your level of agreement with the following statements —

When | attended the Turas Nua/Seetec office for pre — arranged appointments | was seen in a reasonable time



Level of agreement with — Staff make me feel valued
Most (over 90%) agree that staff make them feel valued

Gender Seetec Regions

g O

Seetec turas nua

H Agree
Completely
= Moderately
Agree
M Neither
Agree nor
Disagree
m Moderately
Disagree
W Disagree
Completely
(1]
(1]

Seetec  TurasNua Dublin Central GGG 4.70

Dublin North I 4.72
Dublin South I 4.69
Midlands North NN 4.68
North East [N 4 63

Male 4.67 4.61

Female 4.70 4.67

Seetec Turas Nua

I>
o
1]

B e T L

.| Under2s*  4.49 4.54 | North West |G, 75

i 25+ 4.69 4.63 | West S 4.64

Nationality Turas Nua Regions

e e

5 - | 2

; rish  4.67 4.62 i Cork Central 4.66

Non-Irish  4.68 4.63 i Mid Leinster NN 4.40

‘ L MidWest I 4.64
Duration

Midlands South N 4 63
South East NN ;¢4

Seetec Turas Nua

i 1-2 years  4.46 4.50

2-3years  4.79 459 it South West I .81
Mean - 4.67 Mean —-4.62 1
___________________________________________________ i 3+ years 4.72 4.69 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50
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36 Q7. Now thinking about Turas Nua/Seetec staff. Please indicate your level of agreement with the following statements -

Turas Nua/Seetec staff make me feel valued



Level of agreement with — Staff try their best for me
Staff are rated very strongly as doing their best for JobPath clients

Gender Seetec Regions

g O

Seetec turas nua

H Agree
Completely
= Moderately
Agree
M Neither
Agree nor
Disagree
m Moderately
Disagree
W Disagree
Completely
0
(1]

Seetec  TurasNua Dublin Central GGG 4.70

Dublin North I 4.71
Dublin South GG 4.71
Midlands North NN 4.69
North East [N 462

Male 4.68 4.65

Female 4.70 4.69

Seetec Turas Nua

I>
o
1]

B e T L

i Under 25* 4.43 4.61 i North West I 75

i 25+ 470 4.66 | West S 4.65

Nationality Turas Nua Regions

e e

5 - | 4

; rish  4.68 4.65 i Cork Central 4.68

Non-Irish  4.68 4.64 i Mid Leinster NN 4.43

‘ | Mid West I .71
Duration

Midlands South NN 4 67
South East NN 4 cs

Seetec Turas Nua

i 1-2 years  4.45 4.53

23years  4.80 461 | SouthWest IEEG_—T_G—.34
Mean - 4.68 Mean - 4.65 1
___________________________________________________ i 3+ years 4.74 4.72 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50
2016 © W5
37 Q8. Now thinking about Turas Nua/Seetec staff. Please indicate your level of agreement with the following statements —

Turas Nua/Seetec staff try their best for me



Level of agreement with — Staff are very good at their jobs
Overall majority agree that staff are good at their jobs

Midlands South N 4 66

Seetec Turas Nua

South East NN 467

S % Gender Seetec Regions
e e | Dublin Central  EEEEG—— .74
m Agree 1 Male  4.69 4.63 | Dublin North IEEEGCGCGGEGEGEGEGE 4.72
Completely i Female  4.66 4.70 | DublinSouth  EG—— 468
Eir _________________ :A_g_e ___________________________ EE Midlands North I 4.70
gree ¥ H
ii Under 25* 4.43 4.59 ii North West I 4.73
i i 25+ 4.69 4.66 i i West N 4.61
| Neither ii f
Agree nor A ional a0 15
Disagree i Nationality ii Turas Nua Regions
e |
! . i H 4.
& Moderately : irish 4.68 4.64 ! Cork Central 4.65
Disagree E Non-Irish 4.66 4.67 H Mid Leinster [N 4.45
: | MidWest IS 4.70
Duration :
W Disagree
Completely
(1]

i 1-2 years  4.45 4.53

2-3years  4.78 4.60 it South West NN 4.82
Mean - 4.68 Mean - 4.65 1
___________________________________________________ i 3+ years 4.73 4.71 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50
2016 © W5
38 Q9. Now thinking about Turas Nua/Seetec staff. Please indicate your level of agreement with the following statements —

Turas Nua/Seetec staff are very good at their jobs



Level of agreement with — Have a good working relationship

with my personal advisor
JobPath clients have a good working relationship with their personal advisors

Gender Seetec Regions

€9

Seetec turas nua

Seetec  TurasNua Dublin Central IEEEEEGEGEGEGEEEEEEE 4.68

Dublin North I 4.65
Dublin South GG 4.68
Midlands North IS 4.62

.Agree Male 4.61 4.52

Completely

Female 4.64 4.60

= Moderately

I>
o
1]

B e

A i Seetec Turas Nua i North East N 4 56
gree ] i
' | Under 25* 4.43 4.46 | North West I, 74
25+ 4.63 4.54 West N 4.54
M Neither i :
Agree nor ii """""""""""""" TP U L
Disagree H Nationality i Turas Nua Regions
t Seetec  Turas Nua ;
¥ . | 4
M Moderately ¥ Irish 4.60 4.52 i Cork Central 4.57
Disagree H Non-Irish 4.62 4.59 i Mid Leinster [N 4.35
e | MidWest IEEESEG— .60
§ Duration i
m Disagree | ‘Midlands South  INEEGEG—_— 57
i H ]
© | 12years 440 4.40 i  SouthEast 4.50
Mean-4.62 Mean-4.53 || s
___________________________________________________ i 3+ years 4.66 4.62 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50
2016 © W5
39 Q10. Now thinking about Turas Nua/Seetec staff. Please indicate your level of agreement with the following statements —

| have a good working relationship with my Turas Nua/Seetec personal advisor



Level of agreement with — Can contact my personal advisor when

need to
Most JobPath clients agree that they can contact their personal advisors when need to

€9

Seetec turas nua

Gender Seetec Regions

Seetec  TurasNua Dublin Central GGG 4.66

Dublin North NN 4.58
Dublin South NN 4.68
Midlands North I 4.59

[ ] Agree Male 4.58 4.49

Completely

Female 4,58 4,51

= Moderately

I>
o
1]

B e T L

Seetec Turas Nua i North East NN 4 55
Agree i
Under 25* 4.41 4.37 i North West NN 70
25+ 4.59 4.50 West N 4.47
M Neither :
Agree nor 1 TP e
Disagree : Nationality i Turas Nua Regions
i Seetec  Turas Nua i
: ; l 4.
M Moderately i Irish 4.58 4.47 i Cork Central 4.49
Disagree Non-Irish ~ 4.60 4.57 i MidLeinster IS 4.34
e | MidWest S 4.50
§ Duration i
m Disagree ¥ ‘Midlands South NSNS 4 56
i H |
| 12years 436 4.35 i  SouthEast 4.47
A o 23years 47 4.32 | SouthWest IEEG_—_—.67
Not Applicable - 1% oo
______ Mean-4.58 Mean-448 || | 3*tyears 463 4.59 i BN towest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50
2016 © W5
40 Q11. Now thinking about Turas Nua/Seetec staff. Please indicate your level of agreement with the following statements —

I can contact my Turas Nua/Seetec personal advisor when | needed/need to






Level of agreement with — Had a good understanding of the

service being offered after the first group session Slightly more
considered scores re: Understanding imparted by first group session

g O

t
Seetec uras nua Seetec Turas Nua

m Agree Male  4.00 4.05
Completely ¥
i Female  4.00 4.06
I Moderately i
Agree i Seetec Turas Nua
| Under2s*  3.94 4.17
| Neither i
Agree nor i 25+ 4.00 4.05
Disagree E ______________________________________________________
; Nationality
m Moderately |
Disagree | Seetec Turas Nua
Irish ~ 4.01 4.04
B Disagree Non-lIrish  3.96 4.13
Completely E _______________________________________________________
Duration
i Seetec Turas Nua

Gender Seetec Regions

Dublin Central NS 4.02
Dublin North N 3.92
Dublin South N 3.96
Midlands North IS 4.02
North East NN 1 04
North West I 1 04
West [N 3.95

B e

|>
o
1]

Y

Turas Nua Regions

Cork Central NN 4.07

Mid Leinster N 4.06
Mid West [N 3.95

Midlands South GGG

Not Applicable 10% 12% i 12 years 4.00 4.05 EE South East [N ;03
2-3years  3.98 3.97 South West N 4.08
Mean —-4.00 Mean—-4.05 || .
""""""""""""""""""""""""""""" } 3+ years 4.01 4.07 ELE [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n= less than 50

2016 © W5

42 Q12. Can you now think about the services that you may have received at the Turas Nua/Seetec office. Please indicate your level of agreement with the
following statements - After my first group session with Turas Nua/Seetec | had a good understanding of the service being offered and how it would help me




Level of agreement with — The first meeting with personal advisor

was organised within two weeks of the group session
75% of Seetec and 66% Turas Nua clients agreed that the first meeting with
personal advisor was organised within two weeks of the group session

g O

Gender Seetec Regions

Seetec turas nua

Seetec  TurasNua Dublin Central GGG 3.97

m Agree f Male  4.00 3.98 | i
¥ : : ' I 3.
Completely t i Dublin North 3.88
t Female 4.02 4.03 | Dublin South  INEEEEEEEGEGNNNEE 3.96
= Moderately ¥ Age | Midlands North  IEG_—_——Y0 7
ii Under 25* 3.92 3.85 ii North West I 3 99
| Neither i ¢
¥ ¥ West I 3,
Agree nor i 25+  4.01 4.00 } 3.98
Disagree e R
¥ Nationality t .
® Moderately 1 | Turas Nua Regions
i H Cork Central NN 4.
ii Irish 4.01 3.97 ii 05
. } : i id Lei 3.
W Disagree ¥ Non-Irish 3.98 411 | Mid Leinster 3.98
Completely T ¥ Mid West [IESEEEE 3.88
H Duration o
H i1 Midlands South Y 5
., ee
Not Applicable 11%  11% 1-2years 411 3.96 South East I 3.90
ii i ii South West I .11
Mean-4.00 Mean—-3.99 ! 2-3years 3.0 391 e m e
""""""""""""""""""""""""""""" ELE 3+ years 4.00 4.03 ELE [ Lowest mean scores
Base Seetec = 1003 ) I Highest mean scores
Base Turas Nua = 1000 Caution : small base n= less than 50

2016 © W5

43 Q13. Can you now think about the services that you may have received at the Turas Nua/Seetec office. Please indicate your level of agreement with the
following statements - My first meeting with personal advisor was organised within two weeks of the group session




Level of agreement with — Personal advisor helped to develop a

personal progression plan to set goals and focus on finding a job
Most agree that their personal advisor helped them develop a personal

progression plan and set goals
g CO

Seetec turas nua

H Agree
Completely

= Moderately
Agree

M Neither
Agree nor
Disagree

M Moderately
Disagree

W Disagree
Completely

Gender Seetec Regions

Seetec  TurasNua Dublin Central EEES——— 3.93

Dublin North NN 4.00
Dublin South N0 7

Midlands North NN 4.01

North East NN 1 01

Male 3.98 3.87

Female 3.99 3.91

Seetec Turas Nua

|>
o
1]

B e s EE E EE R R R R R R R e

| Under2s*  3.90 3.86 i North West INIEEEEGEGEGG— , (>
i 25+  3.99 3.88 i West SN 3.91
Nationality Turas Nua Regions
e s
i . i 3
; rish ~ 3.98 3.85 i Cork Central 3.91
i Non-Irish 4.01 4.01 i Mid Leinster NN 3.88
S U_——- | MidWest NN 3.83

Duration

Midlands South  IEEEEEENNNSG)

Seetec Turas Nua

B LT E )

. i ]
Not Applicable 11% 10% 1-2 years 4.08 391 i South East 3.85
2-3 years 3.91 3.84 ii South West IS .01
Mean —3.99 Mean —3.88 .
___________________________________________________ i 3+ years 3.97 3.87 ELE [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50

2016 © W5

44 Q14. Can you now think about the services that you may have received at the Turas Nua/Seetec office. Please indicate your level of agreement with the
following statements - My personal advisor helped me to develop a personal progression plan to set goals and focus on finding a job




Level of agreement with — The training/courses were of good

quality of those who attended training course the majority rated them quite well.
One in seven and one in four respectively across providers claimed not to attend.

g O

Seetec turas nua

Gender Seetec Regions

Seetec  TurasNua Dublin Central S 3.89

W Agree i Male  3.94 3.93 i Dublin North N 3.86
Completely i ]
i Female  3.91 3.88 ~ DublinSouth GG 3.92
1 LM [
= Moderately ¥ Age i Midlands North 3.95
| under2s* 376 3.90 | NorthWest IEEESEGCG—E—G—G_GN 3 g
M Neither i |
¥ ¥ West N 3.84
Agree nor I 25+ 3.94 3.91 !
Disagree e e mmmmmmmmmmmmmmmeee e
' Nationality ' .
u Moderately | i Turas Nua Regions
¥ ; H I 3.
| Irish ~ 3.92 3.88 jj  CorkCentra 3.99
W Disagree H Non-Irish 3.92 4.01 H Mid Leinster |NEEEENNEN 3.80
Completely 1 | MidWest SN 333
H Duration H
H ‘Midlands South I 03
Not Applicable 15% 25% ii 1-2 years 3.99 3.98 ii South East NN 3 79
ii 2-3 years 3.87 3.81 ii South West _ 3.92
Mean-3.92 Mean-3.90 ;| e
--------------------------------------------------- U 3+ years 3.91 3.88 } [ Lowest mean scores
Base Seetec = 1003 ) I Highest mean scores
Base Turas Nua = 1000 Caution : small base n= less than 50

2016 © W5

45 Q15. Can you now think about the services that you may have received at the Turas Nua/Seetec office. Please indicate your level of agreement with the
following statements - | found the training/ courses provided or organised by Turas Nua/Seetec were of good quality




Level of agreement with — Helped me improve my prospects in

getting a job Most agree that JobPath providers have improved their
prospects in getting a job

g O

t
Seetec uras nua Seetec Turas Nua

m Agree Male  3.91 3.87
Completel ¥
PIetely i Female 3.96 3.90
= Moderately :
Agree | Seetec Turas Nua
| Under2s*  3.76 3.87
® Neither 25+ 3.94 3.88
Agree nor i
Disagree Nationality
® Moderately i Seetec Turas Nua
Disagree Irish ~ 3.92 3.85
Non-Irish ~ 3.96 3.99
B Disagree i ---------------------------- SeSssesecscssessseseses
Completely i Duration
i Seetec Turas Nua

Gender Seetec Regions

Dublin Central SN 3.83
Dublin North I 3.94
Dublin South IS 8
Midlands North I 3.94
North East NGNS 96
North West I g5
West I 390

B e s EE E EE R R R R R R R e

|>
o
1]

Y

Turas Nua Regions

Cork Central NN 3.87
Mid Leinster [N 3.83
Mid West NN 3.86
Midlands South NS o>
South East NN 3 37
South West IS 02

1-2 years 4.00 3.87
Not Applicable 8% 7%

e

2-3 years 3.95 3.88
Mean - 3.93 Mean -3.87 .
___________________________________________________ i 3+ years 3.88 3.87 ' [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50

2016 © W5

46 Q16. Can you now think about the services that you may have received at the Turas Nua/Seetec office. Please indicate your level of agreement with the
following statements - Turas Nua /Seetec has helped me improve my prospects in getting a job




Level of agreement with — Easy to access online services in

Seetec/Turas Nua
Less than half Turas Nua clients (48%) agreed that it’s easy to access online

services S %

Gender Seetec Regions

| Dublin Central mem—3.77
= Agree | Male  3.87 3.91 | Dublin North  EEG—3.79
Completely i H
t Female 3.86 4.02 H Dublin South NN 3.89
i;r _______________________________________________________ ii Midlands North I 3.
 Moderately H Age ¥ 3.93
ii Under 25* 3.86 3.84 ii North West NN 3.89
u Neither i 25+ 3.86 3.04 | West S 3.82
Agree nor ii ii
Disagree T Nationality 15
§ y Turas Nua Regions
| ea
Di 1 : t 3.
isagree } Irish 3 85 388 ii Cork Central 3.91
H Non-Irish 3.89 4.18 ii Mid Leinster NN 3.99
" osagree P | MidWest SN 3.90
ompletely 1 Duration H
i ‘Midlands South  [INEGEGN 4 .00
i | SouthEast GGG 3 o)
Not Applicable 14% 31% ii 1-2 years 3.94 4.01 ii
2-3years  3.80 3.89 i South West [N 3.79
Mean - 3.86 Mean-3.93 || === mmmmmmmmmsmmmmmommmoommomooosoossoossossosssoooooooooos
___________________________________________________ i 3+ years 3.85 3.90 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n= less than 50

2016 © W5

47 Q17. Can you now think about the services that you may have received at the Turas Nua/Seetec office. Please indicate your level of agreement with the
following statements - | found it easy to access online services in Turas Nua/Seetec




Level of agreement with — Personal advisor helped choose the

right training Most (72% Seetec and 61% Turas Nua clients) agree that
personal advisor helped them choose the right training

g O

t
Seetec uras nua Seetec Turas Nua

Male  3.93 3.85
Female  3.97 3.90

i Seetec Turas Nua
| under2s*  3.88 3.94
25+ 3.95 3.86
Nationality

i Seetec Turas Nua
Irish ~ 3.95 3.83
Non-Irish ~ 3.94 4.01
Duration

i Seetec Turas Nua

Gender Seetec Regions

Dublin Central N 3.87
Dublin North NN 3.97
Dublin South GG 4.04
Midlands North N 3.99

H Agree
Completely

B e

= Moderately

|>
o
1]

Y

Agree North East NN 4 02
North West I 3 94
M Neither West N 3.84
Agree nor
Disagree | [ I |- e oo ooooooooooooooe

Turas Nua Regions
M Moderately

Disagree Cork Central  EEEEG—N 3.39
Mid Leinster [N 3.86
B Disagree .
Completely | i Mid West I 3.75
TR e —;
i i —
. | 12years 401 3.80 i South East 3.81
Not Applicable 13% 13% : f
i 2-3 years 3.92 3.83 ii South West NS08
Mean - 3.95 Mean-3.86 | e
--------------------------------------------------- L 3+ years 3.92 3.89 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n= less than 50

2016 © W5

48 Q18. Can you now think about the services that you may have received at the Turas Nua/Seetec office. Please indicate your level of agreement with the
following statements - My personal advisor helped me choose the right training for me







Level of satisfaction with — The one-to-one meetings with

personal advisor
Eight in ten were satisfied with the one-to-one meeting with personal advisor

€9

Seetec turas nua

Gender Seetec Regions

Seetec  TurasNua Dublin Central INEEEEGGEGEGEEEEEE 4.43

= Very i Male  4.39 4.26 . Dublin North EEG— 4.39
Satisfied i Female  4.35 4.33 © DublinSouth GGG 4.39
i _______________________ A“g_(_-:‘ ___________________________ ii Midlands North NN 4.35
® Fairly i Seetec  Turas Nua H North East NN 4 35
Satisfied i Under 25* 4.02 4.34 ii North West I 51
i 25+ 4.40 4.28 H West N 4.30
M Neutral E __________________________ T PO R ﬂEEL __________________________________________________________________
i Nationality Turas Nua Regions
i Seetec  Turas Nua H
I . i 4,
< Moderatal i rish  4.40 4.24 i Cork Central 4.33
oderately i | o
Dissatisfied | Non-Irish  4.27 4.41 i Mid Leinster NS 4.13
1 | Mid West I 4.23
H Duration E}Wdl < south
' ‘Midlands South I
Dissatisfied ¥ H I
| 1-2years  3.82 4.08 i  SouthEast 4.17
ii 2-3 years 4.59 4.12 ii South West GG 49
Not Applicable - 1% ii e
Mean -4.37 Mean-4.27 || 3+ years 4.52 4.39 i i [ Lowest mean scores
----- Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n= less than 50
2016 © W5
50 Q19. Please rate your level of satisfaction with the following processes that you may have experienced, organised by Turas Nua/Seetec —

The one to one meetings with my Turas Nua/Seetec personal advisor



Level of satisfaction with — The drop in service
Almost eight in ten across providers were satisfied with the drop in service

Gender Seetec Regions

€9

Seetec turas nua
PEMEE IS R Dublin Central | 4.23

B e E
B e s EE E EE R R R R R R R e

= Very Male — 4.27 4.18 Dublin North I 4.17

Satisfied Female  4.25 4.17 Dublin South I 4.23

"""""""""""" A"g'é'"""_"""""""""' Midlands North [N 4.28

= Fairl

Satisfied

Under 25* 3.90 4.21 North West I 4.53
25+ 4.28 4.17 West I 4.11
M Neutral
Nationality

Turas Nua Regions
Seetec Turas Nua

Y

m Moderately

7 e e e e e

. Cork Central NN 6
Dissatisﬁed |rISh 4.28 4.14
Non-rish  4.14 4.29 Mid Leinster NN 4.01
e . i [
m Very . - : Mid West 4.15
Dissatisfied ; Duration ]
Issatistie : ‘Midlands South  IEEEG—NYS
: Seetec Turas Nua ¥
= i ]
‘ot Aspieat] ° | 12years 375 4.06 i South East 4.12
ot Applicable 9% % i i
; 2-3years  4.44 4.09 (i South West  IEEEG_—— 5
Mean - 4.25 Mean-4.17 ! e
___________________________________________________ | 3+ years 4.41 4.24 } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n=less than 50
2016 © W5
51 Q20. Please rate your level of satisfaction with the following processes that you may have experienced, organised by Turas Nua/Seetec —

The drop in service provided by Seetec/Turas Nua



Level of satisfaction with — The job search facilities (online, local

ads, support from personal advisor)
Most clients were satisfied with the job search facilities

€9

Seetec turas nua

Gender Seetec Regions

Seetec  TurasNua Dublin Central I 4.20

= Very | Male 4.2 4.18 © Dublin North EG_—4.14
Satisfied i Female  4.20 4.17 © DublinSouth I 4.22
i _______________________ A"g_é ___________________________ ii Midlands North NN 4.21
Satisfied i Under 25* 3.82 4.10 ii North West NN /4 52
i 25+ 4.26 4.18 H West [N 4.09
M Neutral E __________________________ T PO R ﬂEEL __________________________________________________________________
i Nationality Turas Nua Regions
; ea
I . i 4.
< Moderatal i Irish  4.24 4.15 i Cork Central 4.20
oderately : | o
Dissatisfied | Non-Irish ~ 4.19 4.29 i Mid Leinster NS 4.06
i. ——————————————————————————————————————————————————————— ii Mid West NN 4.18
H Duration M e South
' ‘Midlands South G
Dissatisfied H H S
| 1-2years 374 4.07 i  SouthEast 4.17
o i 2-3years  4.43 4.04 | South West ESESEG—GT—G— .21
Not Applicable - 2% ¥ s
Mean-4.23 Mean—4.17 . 3+ years  4.36 4.25 i W Lowest mean scores
____________________________________________________ I Highest mean scores
Base Seetec = 1003 Caution : small base n= less than 50
Base Turas Nua = 1000 2016 © W5
52 Q21. Please rate your level of satisfaction with the following processes that you may have experienced, organised by Turas Nua/Seetec —

The job search facilities available to me (online, local ads, support from personal advisor)



Level of satisfaction with — The online services provided by

Seetec/Turas Nua
Seetec clients were more satisfied with the online services (69% vs 59%)

g O

Seetec turas nua

Gender Seetec Regions

Seetec  TurasNua Dublin Central I 4.17

| Very ii Male 4.16 4.14 i Dublin North N 4.02
Satisfied Female  4.20 4.17 Dublin South SR 4.06
| Age ___________________________ Midlands North S 4.14
e TR o m—
Satisfied ] §
‘'] Under 25* 3.98 3.79 ii North West NN /1 33
i 25+ 418 4.16 } West S 4.09
M Neutral ¥ H
oo T T e e
Nationality Turas Nua Regions
|
M Moderately § ) || Cork Central GG /.20
Dissatisfied i i Irish 4.18 4.09 i i
| Non-rish  4.09 434 | Mid Leinster NN 4.11
. e | MidWest S 4.11
e 6 i Duration }
Dissatisfied it ‘Midlands South RGN 4 17
| -
© | 12years 369 4.07 i SouthEast NN 4.0
Not Applicable 14% 26% H 2-3 years a.41 4.04 H South West N 4.16
Mean—4.16 Mean—4.14.] 3+ years  4.29 4.20 i I Lowest mean scores

“"“BaseSeetec=1003 I Highest mean scores
Caution : small base n= less than 50
Base Turas Nua = 1000
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53 Q22. Please rate your level of satisfaction with the following processes that you may have experienced, organised by Turas Nua/Seetec —
The online services provided by Turas Nua/Seetec






Seetec/Turas Nua employment services compared to those

provided directly by Intreo centre/Branch office— top two box

Slightly more than half claim that Seetec/Turas Nua employment services are better as
compared to those provided directly by Intreo centre/Branch office

Gender Seetec Regions

€9

Seetec turas nua

Seetec  TurasNua Dublin Central I 52%

Dublin North [N 49%
Dublin South NG 56%
Midlands North [N 50%

Male 53% 58%
M A lot better

Female 50% 53%

I>
o
1]

B e

mA ||tt|e Seetec Turas Nua i North East _ 56%
better Under 25* 47% 54% i North West IS 5,9/
25+ 529% 56% i West N 49%
M Thesame | | | T PO R ﬂi __________________________________________________________________
Nationality Turas Nua Regions
e
. i I 609
. Irish  51% 56% i Cork Central 60%
m A little i S o
worse Non-Irish 59% 55% i Mid Leinster  [NEG_— 49%
------------------------------------------------------- | MidWest IEEEG— 56%
Duration

Midlands South NN 599
South East NN 559,

H A lot worse Seetec Turas Nua

1-2years  40% 56% f
2-3 years 64% 52% '1 South West [INNEG_G 62%
Top two box - 52% i’: """""""""""""""""""""""""""""""""""""
_________________ Fi _-________-____‘_,__----_____----__ 3+ years 53% 58% } [ Lowest mean scores
Base Seetec = 1003 I Highest mean scores
Base Turas Nua = 1000 Caution : small base n= less than 50
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55 Q23. How would you rate the employment services provided by Turas Nua/Seetec as appropriate to that provided directly by the Intreo centre/branch
office?







Employment status
The majority of JobPath clients are not working

Working between 19-30

7%Working between 10-18

Not working
80%
| oseetec | TuasNua___
Working more than 30 hours/full-time 8% 5%
Working between 19-30 hours/part-time 8% 6%
Working between 10-18 hours/low hours 5% 5%
Working Less than 10 hours 1% 1%
Self-employed 1% 1%
Not working 79% 83%

57 Department of Social Protection | JobPath satisfaction study 2016 2016 © W5



Level of satisfaction with — Continuing contact with personal

advisor Majority clients were satisfied with the continuing contact with
their personal advisor (Base: all those in work )

Seetec Iuros nua

| Very
Satisfied
o Fairly
Satisfied
Base size to small to show breakout by
W Neutral classification variables

m Moderately
Dissatisfied

W Very
Dissatisfied

Not Applicable 3% 8%

Mean -4.58 Mean-4.12
Base Seetec = 206
Base Turas Nua =173
2016 © W5

58 Q25. Please rate your level of satisfaction with the continuing contact with your personal advisor from Seetec/Turas Nua now that you are in work
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