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16th MEETING OF THE ACCESSIBILITY CONSULTATIVE COMMITTEE (ACC) 
Department of Transport, Tourism & Sport 

 Leeson Lane, Dublin 2 
12 June 2019 

 
 
 

Attendance 
 
Eilis O’Connor (Chair)   Dept. of Transport, Tourism and Sport (DTTAS) 
David Ball    DTTAS  
Dermot Murphy    DTTAS 
Talliesin Bendell    Commission for Aviation Regulation (CAR)  
Eileen Caverly     Local Government Management Agency (LGMA) 
Brendan Lennon   Chime 
Elaine Howley     Disability Stakeholders Group (DSG) 
Sarah O’Donnell       Transport Infrastructure Ireland (TII)  
Niamh Fawl    National Disability Authority (NDA) 
Tara Kerry    Fáilte Ireland 
Mairead Hayes     Irish Senior Citizens Parliament 
Joan Carthy     Irish Wheelchair Association (IWA) 
Jackie Mullen    National Transport Authority (NTA) 
Deirdre Finnerty   Road Safety Authority (RSA) 
Emma Jane Clarke   Sport Ireland 
Kevin Kelly     National Council for the Blind of Ireland (NCBI) 
 
 
Apologies 
 
Eilish Mulhern    RSA 
Donie O’Leary     DSG  
Annette Costello   DSG 
Declan O’Leary    Sport Ireland 
Nóirin Clancy     Inclusion Ireland  
Fiona Kelty     NCBI 
Tom Kilfeather    CCMA 
Deborah Maguire   CAR 

 
 
 

1. Introductory remarks and tour de table 
 

Chair welcomed all to the meeting, noted the apologies received and advised that Emma Jane 

Clarke was attending in place of Declan O’Leary, Sport Ireland, Deirdre Finnerty was attending in 

place of Eilish Mulhern, RSA, Kevin Kelly was attending in place of Fiona Kelty, NCBI, Talliesin 

Bendell was attending in place of Deborah Maguire, CAR, and Eileen Caverly, LGMA was attending 

in place of Tom Kilfeather, CCMA. 
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2. TII Accessibility Presentation 
 

Sarah O’Donnell, TII gave a presentation regarding TII and accessibility, with a particular focus on 

the Luas network and MetroLink. The main points arising from this presentation and a subsequent 

discussion were as follows: 

 

 Exemption from road tolls - Previously only persons with disabilities were exempt. Now 
persons who are driving those with a disability are also exempt. 

 

 MetroLink Project 
o A new Metrolink User Group is being set up specifically for this project.  

o A scoping document is being circulated by TII to members of the Luas User Group (LUG) 

advising of the new MetroLink User Group and seeking feedback. TII will confirm that it 

has been circulated and will forward same to Secretariat for circulation to ACC members 

and their respective organisations. 

o Members welcomed this presentation and all the accessibility features on the Luas 

network. 

o Members also noted the importance of building disability features into the new system 

from the design stage – e.g. the need for contrast in the livery. 

o Unmanned stations and driverless vehicles (being considered for MetroLink) – concern 

expressed regarding lack of assistance for people with disabilities and older people in 

particular.  

o Concern also expressed relating to anti-social behaviour on services where staff are not 

present. This issue is wider than just Luas/Metro. 

o Concern was expressed regarding linkages with BusConnects and transfers for people with 

disabilities. It was agreed that this is a wider issue than just MetroLink and BusConnects, 

and was discussed further under item 3 (Action 4) of the Agenda. 

 

 Luas network 

o LUG meets regularly.   

o The technology in the network has been improved over the years in consultation with the 

LUG and users. 

o Luas designed to universal design standards. 

o Suggestion that in addition to “Next Stop” announcements, that “Destination” would also 

be announced. Discussion on possible ways to achieve this particularly at station and 

platforms and where the tram diverges. 

o Colour of the Luas carriages – strong concern was expressed with the lack of contrasting 

colours on the existing Luas carriages which poses severe difficulties for people with 

impaired vision – the yellow stripe was only added retrospectively.  

 

The Chair thanked the Sarah O’Donnell for her presentation and continued engagement with the 

Committee.  
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3. Minutes and Actions from ACC Meeting on 30 March 2019 
 

Minutes agreed as circulated beforehand by Secretariat.  Actions were reported on as follows:  

No. Action Responsible  Outcome 

1. Remind agencies to provide a higher level of detail 

in the progress reports - when seeking the progress 

reports for the next meeting 

Secretariat  Done. Majority of 

reports included 

more detail 

2.  

 

The NTA representative undertook to follow up on 

what could be done to address the issue of smaller 

wheelchair spaces on the new single deck buses in 

Waterford  

NTA NTA is engaging 

with the IWA 

seeking to identify 

potential solution 

3.  Send on request for nominations for Accessible 

Airports’ award, from European Disability 

Federation and the Airport Council International 

DSG and 

Secretariat  

Done 

4.  Provide information on participation rates for 

people with disabilities internationally 

Sport Ireland  Done 

5. Update regarding further public consultation on 

the Bus Connects network redesign 

NTA  See discussion 

below  

6.  Update on access issues in new Fáilte Ireland 

building in Cork City 

Fáilte Ireland  See discussion 

below  

7.  Circulate update from BÉ on its new policy on 

motorised scooters and motorised wheelchairs 

Secretariat See discussion 

below  

8. Obtain statistics from Dublin Airport about the 

numbers of passengers with disabilities using 

different carriers  

CAR  See discussion 

below  

9.  Alert ACC members to public consultation on the 

review of public transport policy when it happens.  

Secretariat Expected to 

commence shortly  

10. Undertake high level review to identify possible 

solutions to address problems in the vicinity of 

Connolly Station/Busáras/Luas. TII to discuss the 

carrying out of a scoping study with NTA and to 

clarify who has responsibility for leading on this 

issue 

TII to report 

for BÉ, NTA, 

TII, Transdev, 

DCC, Irish 

Rail Dublin 

Bus 

See below 

discussion 

11. Clarify issue of reporting mechanism by agencies 

on NDIS universal actions  

DSG reps See discussion 

below  

12. Raise issue  of the role of the CCMA in relation to 

accessible bus stops  with the National Age Friendly 

Advisory Group 

DTTAS rep  

to the 

NAFAG 

See discussion 

below  

13. Check position about colours on new bus poles NTA  See discussion 

below  
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In the context of discussion on actions the following main points were raised: 

 

Action 5: Bus Connects 

 

 NTA advised that it was anticipated that the public consultation would now be held in 

September rather than during the summer. 

 Concern was expressed by members of the Committee regarding the difficulties which 

people with disabilities would experience in transferring between modes of transport under 

the current plan, for example, transferring from one bus to another bus which was already 

full which would be particularly an issue for wheelchair users. 

 It was emphasised that there is a need for more sustained engagement with members of 

the disability community on the Bus Connects project, from the development stage through 

to implementation 

 Project needs to be designed taking the Universal Design approach. 

 In response to the suggestion of pilots and user testing, the NDA advised that it would be 

happy to assist with such an approach. 

 It was noted that the appointment by the NTA of a Public Transport Accessibility Manager is 

imminent and that one of the key responsibilities of this new position is to establish a 

formal engagement process with key disability representative groups to ensure that the 

needs of those with a disability are considered in all the major improvements plans 

proposed by the NTA. 

 

Action 6: Access issues in new Fáilte Ireland building in Cork City 

 

 Whereas Fáilte Ireland has temporary facilities in place to cater for wheelchair access, it is 

keen to ensure that a ramp is put in place as soon as possible, however this is contingent on 

planning. Fáilte Ireland has previously submitted options which have not been acceptable to 

planning officials.  

 Fáilte Ireland pointed out that they do not own the building in Cork but rather it leases the 

building and as it did not change the existing building structure, it is fully compliant with 

building regulations. However Fáilte Ireland wants a better solution for its customers and 

wants to install a ramp - that had always been its intention. 

 At Fáilte Ireland’s request a planner from Cork City Council met with a number of senior Fáilte 

Ireland staff and its architect, on site a few weeks ago, in order to review the options available. 

Following this, Fáilte Ireland has have submitted new drawings and is currently going through 

the planning process. While nothing is guaranteed until planning is approved, Fáilte Ireland is 

optimistic. 

 

Action 7: BÉ new policy on motorised scooters and motorised wheelchairs 

Bus Éireann provided an update to the Secretariat on this issue. While it says that the policy is 

not expected to be completed for a few months, the Company, in response to concerns 

previously raised by the ACC, has decided not to use the word “Permit”. 
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Action 8: statistics from Dublin Airport re: numbers of passengers with disabilities using 

different carriers 

 

 CAR provided figures in relation to PRM movements for the year to date for Ryanair, Aer 

Lingus and the totals for all airlines. Dublin airport reported to CAR last week that in May 

alone the increase in PRM movements was 14% on the previous year, they had projected 

7%. The issue of passengers not pre-notifying continues to be very problematic. 

 A request was made for the overall passenger numbers for the airlines to put these figures 

in context. CAR will consider this request and revert. 

 

Action 10:Connolly Station/Busáras/Luas 

 

 TII advised as follows: 

o Luas User Group undertook a site visit on 7 March last and those issues under TII 

control are being addressed e.g. stairs nosing strips, tactile paving. 

o TII are engaging with DCC with regard to road crossings. 

o A draft scoping document, identifying wider issues, has been prepared by TII.  

o TII and NTA to discuss setting up a multi-agency interchange group. 

 Concerns expressed regarding services late at night. 

 

Action 11: reporting mechanisms for Universal Actions in the NDIS 

 

A discussion took place on how best DTTAS and its Agencies could report on such Actions which 

are applicable to all Departments and Agencies. Amongst the points discussed were 

 Updates are currently sought, on a quarterly basis, on the sector specific Actions assigned 

to Departments and Agencies under the NDIS.  Updates are also regularly sought from 

Departments and Agencies under similar “whole of Government” Strategies, e.g. the CES. 

 In addition to the sector specific Actions assigned to Departments and Agencies, there are a 

large number of universal Actions which are not assigned to specific Departments. Rather 

they are assigned to all Departments and all State Agencies. 

 DTTAS has dozens of State Agencies under its remit and wishes to avoid time consuming 

reporting which might not add value to the objectives of the NDIS, while also fulfilling its 

obligations towards progressing such Actions. 

 DTTAS understands that other Consultative Committees are not reporting on these 

universal actions, (or in some cases even sector specific Actions assigned to Agencies under 

their remit) and considers that there needs to be an agreed and uniform approach across 

Departments on this issue. 

 The DSG, for its part, wishes to be able to monitor and compare progress for Actions, both 

specific and universal, across all Departments and Agencies. 

 It was noted that such reporting would need to be consistent and that the Consultative 

Committees may be the best place to address issues in relation to reporting on NDIS 

universal actions. 
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 It was suggested that perhaps a more focused and/or prioritised approach might be agreed 

for all universal Actions in the context of the forthcoming Mid-Term Review of the NDIS and  

that the DSG might again consider raising the issue centrally in this context. 

 DTTAS suggested that each of its Agencies might report on an annual basis, on these 

universal Actions, as part of their existing Corporate Governance reporting responsibilities. 

 

Action 12: Role of Local Authorities in relation to Accessible Public Transport 

 

 DTTAS raised the role of Local Authorities in the context of accessible bus stops in rural and 

regional areas at the last meeting of the National Age Friendly Advisory Group.  

 The important role of Local Authorities in the delivery of accessible infrastructure  was 

noted by members of the ACC  

 LGMA rep undertook to ask the CCMA rep to the ACC to set out the role of Local Authorities 

in relation to accessible bus stops 

 

Action 13: Colours on new bus poles 

 

 Secretariat advised of an update provided by the  NTA on the new bus poles and its 

engagement with the NCBI on the issue. 

 While it was noted that consultations are now taking place, strong concern was expressed 

that this consultation was only taking place after the poles had been installed with no 

consultation in advance. 

 Those with impaired vision cannot see the new stainless steel poles whereas the yellow 

coloured pole can be seen. It was queried as to why the colour had been changed without 

apparently considering the implications of this change for people with disabilities 

 NTA representative undertook to convey the strong concerns expressed and revert with 

update. 

 

 

 

4. DTTAS - Developments since last meeting 

 

i. Q1 2019 Update on Work Programme - was circulated in advance of the meeting and will be 

published on DTTAS Website shortly, under Accessibility.  

 

ii. Minister Ross will be appearing before Joint Oireachtas Committee on TTS on 26 June 2019 

in relation to updates on the implementation of recommendations of the Committee’s Report 

on Accessibility of Public Transport for People with Disabilities. 

o Launched on 14th November - 16 Recommendations – in the order of 70 sub-

recommendations – covering a wide range of issues including ‘a whole journey approach’, 

service interruptions, feedback/complaint pathway, performance, technological 

innovation, commercial bus and coach services. 
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o Most recommendations are for transport operators and/or NTA, with some for DTTAS and 

other agencies/Departments – NDA, D/Justice & Equality, D/Employment Affairs & Social 

Protection. 

 

iii. Mid-term review of the National Disability Inclusion Strategy (NDIS)  

o Will be on the agenda for the next meeting of the NDIS Steering Group on 27th June, 

together with the UNCRPD.  

o NDISSG Chair, Minister McGrath, said at last meeting in May that the overarching purpose 

of the review would be to ensure the actions in the Strategy continue to be aligned with 

the goals and vision of the Strategy. In particular, he said, it would be vitally important to 

examine how the NDIS aligns with the articles of the UNCRPD. 

 

iv. NTA Transport Accessibility Manager - NTA expects to have the successful candidate 

appointed shortly.  

 

v. Comprehensive Employment Strategy Action Plan 2019 to 2021 - Due to be published in the 

coming weeks by the Department of Justice and Equality. 

 

vi. Irish Rail App   

o Irish Rail has advised that the iPhone app is scheduled to be ready for live testing in early 

August which will be followed by review, data analysis and presentation on project 

learnings in mid-October. A critical path will then be developed for roll out of the app, 

taking on board feedback and changes to the app and the development of an Android 

interface.  There has been some delay and the main reasons for this are the layers of 

complexity Irish Rail is uncovering for an app of this scale, and the requirement for more 

detailed user flows.  

o IR is still asking for volunteers to assist - low number of volunteers to date. It was 

suggested by a Committee member that the difficulty in getting volunteers might be 

related to the use of iPhones for the testing of Phase 1 and that once the testing 

incorporated Android phones that more volunteers would come forward. 

 

vii. Procurement of new DART carriages   

On 27th May, the process to order new DART carriages was started, as Irish Rail, supported by 

the NTA, sought expressions of interest from global train manufacturers for up to 600 electric / 

battery-electric powered carriages over a 10-year timescale. DART Expansion, a €2 billion 

investment under Project Ireland 2040, will see the capacity of the rail network transformed 

through investment in up to 300 new carriages, electrification of lines to Maynooth, M3 

Parkway, Hazelhatch and Drogheda, and key infrastructure works to allow more trains to 

operate in the Greater Dublin Area. 
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The tender for up to 600 carriages allows for the planned fleet expansion, replacement of the 

original DART fleet (the 76-carriage fleet will be almost 45 years old at the end of the current 

National Development Plan in 2027) and other carriages, and ensure that the framework is in 

place for more carriages to be ordered if further growth in demand occurs.  

The new DART fleet will be specified to meet the platform stepping height and distance 

requirements dictated by the PRM TSI (persons of reduced mobility technical specification for 

interoperability). The specification for the train features a movable sliding footstep to help 

achieve this and it is intended that the tender scoring will award higher scores to car builders 

who provide the best platform train interface solution. 

 

viii. Deployment of Customer Service on the inter-city services – Irish Rail advises that 32 new 

Customer Service Officers (CSOs) have been deployed, with another class of 8 to be completed 

by the end of June. Irish Rail's target is to have a CSO on all services by year end. 

 

ix. Upgrading of Irish Rail Audio Visual Systems  

Irish Rail wishes to significantly improve the Customer Information System with customers 

countrywide, i.e. at stations, on-board train services and across multi-media communication 

platforms. Irish Rail is procuring technical assistance for the development of a network wide 

Customer Information Systems Strategy (CISS) to meet current needs, and which is 

technologically future proofed for anticipated requirements. The proposal is being taken to 

Irish Rail’s June board meeting for expenditure approval and thereafter funding will be sought 

from the NTA. Once approved, the procurement process will commence with consultant 

engaged and report completed by early Q2, 2020. 

In response to a request from a Committee member, the Secretariat undertook to ask Irish Rail 

if driver announcements could be made on the DART, pending the introduction of the new 

CISS. 

 

x. Local Link (Rural Transport Programme) services  

 Evening services funded until year end – 59 in total – vehicles used are wheelchair 

accessible 

 Two new pilot schemes were announced on 16th May to further address gaps in transport 

provision in rural areas. 

o Pilot of Local Area Hackney - one pilot project in each of the fifteen Local Link Offices 

areas, at a cost of €5,000 per project for a twelve month period. This funding is designed 

to provide a contribution towards the insurance costs associated with providing the 

service, with the value of the grant aid to be determined on a case by case basis. 

o Pilot of Community Transport Service - one pilot Community Transport Service project in 

each of the fifteen Local Link Office areas, at a cost of €5,000 per project for a twelve 
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month period. The grant aid under the pilot is designed to provide a contribution 

towards the overall costs of running the service. 

NTA looking at options at how best to address provision for those with a disability as part of 

the pilot.  

 

xi. NDA roundtable – implementation and monitoring of UNCRPD – 18th June in the NDA. 

 

xii. DCC of Dept Housing, Planning & Local Government (DHPLG) – Update on PT accessibility 

provided for last DCC meeting of the DHPLG. DHPLG has since reverted with follow up 

queries from its DSG members. 

 

 

5. Work Programme Updates 

 

Written progress reports were received, and circulated in advance by the Secretariat, from the 

following  

 County and City Managers Association  

 Commission for Aviation Regulation  

 National Disability Authority  

 National Transport Authority 

 Sport Ireland  

 Transport Infrastructure Ireland  

 Fáilte Ireland  

  

 

6.  User Group Referrals  

 None 

 

 

7.   AOB 

 

Next meeting is at 11.00 hrs on 18 September 2019. The Chair explained that it is proposed to have 

another presentation at the next meeting, either CAR or Fáilte Ireland. It is planned that at the final 

meeting of the year in November, that there will be no presentation and that the focus will be on 

reviewing progress on actions.  
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Actions agreed at meeting/carry over actions 

 

No. Action Responsible  

1 

 

The NTA, in conjunction with IWA, to seek to identify 

possible solution to the issue of smaller wheelchair 

spaces on the new single deck buses in Waterford 

and in the GDA. 

NTA 

2 Convey concerns by members of the ACC to 

concerning BusConnect project and advise ACC on 

next phase of public consultations. 

NTA  

3  Update on access issues in new Fáilte Ireland building 

in Cork City.  

Fáilte Ireland  

4  Circulate BÉ’s new policy on motorised scooters and 

motorised wheelchairs when finalised.  

Secretariat 

5 Consider request for statistics from Dublin Airport 

about the overall numbers of passengers using the 

different carriers.  

CAR  

6 Alert ACC members to public consultation on the 

review of public transport policy when it happens.  

Secretariat 

7 Undertake high level review to identify possible 

solutions to address problems in the vicinity of 

Connolly Station/Busáras/Luas. TII and NTA to discuss 

setting up of a multi-agency interchange group. 

TII and NTA  

8 Circulate Scoping document in relation to MetroLink TII to provide and 

Secretariat to circulate 

9 Agree reporting mechanism by agencies on NDIS 

universal actions  

DSG representatives and 

DTTAS 

10 Outline role of Local Authorities in relation to 

accessible bus stops  

CCMA 

11 Colours on new bus poles. Convey the concerns 

expressed and revert with update. 

NTA  

12. Ask Irish Rail if driver announcements could be made 

on the DART, pending the introduction of the new 

CISS. 

Secretariat  

 


