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1. Background to the NPS 
On 27 June 2023, the Minister for Finance published the Terms of Reference (ToR) for the National 

Payments Strategy (NPS)1. This set out that the strategy should be informed by, and aligned with, 

the European Commission Retail Payment Strategy2 and the Eurosystem’s Cash Strategy3. 

The ToR highlighted that the goal of NPS should be to ‘enhance and build public trust in, and the 

effectiveness of the payments system’. This should be done based on the following interlocking 

principles: 

 

Following the publication of the ToR, the European Commission published on 28 June 2023, 

proposals related to payments: PSR4 and PSD35. PSR enhances consumer protections, clarifies 

licencing requirements, and enables open banking. PSD3, and its predecessors, introduces 

common EU rules for electronic payments such as credit transfers, direct debits, card payments, 

and mobile and online payments. It enhances consumer protection and security as well as fraud 

                                                   

1 Source: gov - National Payments Strategy 2024 Terms of Reference (www.gov.ie) 
2 Note: The retail payments strategy for the EU aims to further develop the European payments market 
so Europe can benefit fully from innovation and the opportunities that come with digitalisation. Source: 
Retail Payments Strategy for the EU 
3 Note: Strategy implemented by the ECB which aims to ensure that cash remains widely available and 
accepted as a means of payments and a store of value. Source: The Eurosystem Cash Strategy 
(europa.eu) 
4 Source: Proposal for a Regulation of the European Parliament and of the Council on payment services 
in the internal market and amending Regulation (EU) No 1093/2010 
5 Source: Proposal for a Directive of the European Parliament and of the Council on payment services 
and electronic money services in the Internal Market amending Directive 98/26/EC and repealing 
Directives 2015/2366/EU and 2009/110/EC 
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prevention and redress. In addition, the European Commission adopted a legislative proposal on 

the legal tender of euro banknotes and coins and the digital euro proposal 6. 

The Department of Finance established a dedicated team to draft the new Strategy. The team has 

engaged in an extensive consultation process with the key stakeholders in the public and private 

sectors to ensure the NPS incorporates input from across society on the areas covered by the 

ToR, especially that the four principles would drive this work. To inform the strategy the team 

developed a consultation paper (CP) to seek the views and perspectives from the wider public, as 

well as businesses and consumers from across all parts of society and the economy.  

2. The NPS consultation process  
The CP7 was hosted online at Department of Finance consultation portal. The period for submission 

opened on 12 December 2023 and closed nine weeks later on 14 February 2024.  

The CP was divided into a number of sections with each section setting out the Irish context on 

the topic and asking a series of questions to stakeholders to guide their responses. 

 

During the period when the CP was open, in order to promote public awareness of the NPS, the 

team engaged in significant stakeholder outreach. The team held in-person and online meetings 

and workshops with over 40 public bodies, firms, membership bodies and representatives of civil 

society. A number of these meetings consisted of 100+ attendees. These interactions brought out 

a rich set of views and insights on how consumers and business interact with the payments system 

throughout Ireland. This outreach was of critical importance given that the issues being dealt with 

                                                   

6 Source: Proposal for a Regulation of the European Parliament and of the Council on the legal tender 
of euro banknotes and coins 
7 Source: National Payments Strategy: Public Consultation | Department of Finance Consultation Portal  
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as part of the NPS have significant impact and consequences for consumers, small and medium 

enterprises (SME), the economy and the payment services sector in Ireland.  

Some 85 formal responses to the CP were received compared to the 28 submissions received in 

the preparation of the National Payments Plan (NPP) in 2013. Almost 30% of the total submissions 

were from individuals which reflects the level of public interest in the strategy. The list of those who 

made submissions is set out in Annex 1. 

This document sets out a high-level summary of the submissions made to the NPS team, while 

most submissions largely addressed the questions in the CP a number of submissions raised 

related areas for the NPS to consider. This broader perspective is a key benefit of a public 

consultation and wide stakeholder engagement, the NPS team is grateful to all those who took the 

time to make a submission. 

3. Next steps for the NPS 
Following the publication of this summary document, the NPS team will continue to engage with 

stakeholders, including though a stakeholder workshop to be held in May 2024. The NPS will be 

drafted and finalised over the coming months with a view to publication in H2 2024. 

The views and analysis in this report are, unless otherwise attributed, the responsibility of the NPS 

team. It should be noted that this document is an interpretation of all submissions received by the 

NPS team and may not fully reflect the entirety of each submission, nor does it preclude the 

strategy from adopting actions recommended by stakeholders not referenced in this document. 

The NPS team will be in touch with potential action owners as the strategy develops. 

All the submissions received in respect of the CP will be published on the Department of Finance 

website. We will redact personal data prior to publication. In responding to this consultation, parties 

were asked to clearly indicate where their responses contained personal information, commercially 

sensitive information or confidential information which they would not wish to be released. 



4. General comments on submissions  
There are a number of general observations based on a holistic view of all the submissions to the 

NPS CP process. While the following sections will cover the specific subject matter within the 

strategy, this section is to give an overview of some the emerging themes emanating from public 

engagement, which are likely to influence the direction of travel for the development of the strategy.  

There was a significant level of public interest in the NPS. This is evidenced by the open dialogue 

in bilateral engagements, the variety and volume of considered submissions received from a wide 

array of actors across the Irish payment system, as well as other factors including media coverage, 

attendance at webinars hosted by a number of organisations, European fora etc.  

There seems to be broad agreement with the overarching objective of the strategy to “to enhance 

and build public trust in and the effectiveness of the payments system”. Of the principles informing 

the strategy, “access and choice” seems to have resonated with the public, the salient message 

from stakeholders on this principle is that the consumer should maintain, at least, the current 

offering of payment methods available in the Irish payments ecosystem. 

Emerging from the submissions is the need for holistic treatment of specific subject areas, for 

example any promotion of instant payments should consider the corresponding impact on payment 

fraud, similarly any initiatives relating to cash access should also consider acceptance of cash. In 

this vein, the need for collaboration was a preponderant theme arising across submissions. Many 

of the areas addressed under the strategy are cross-sectoral in nature and a horizontal response 

is needed, for example, a number stakeholders have a view that payment fraud is an issue 

requiring action from many actors across the economy including big tech, postal services, financial 

services etc.  

Empowering the consumer is a widely held position across stakeholders. A number of the topics 

dealt with under the strategy, such as, open banking and crypto-assets, are well known to 

established actors within the payments ecosystem, but there is less awareness of these subjects 

amongst the general public. This is demonstrated by the call from representative bodies for an 

educational campaign to inform the consumer of the benefits and/or risks associated with various 

forms of payment. Actions and work underway as part of the National Financial Literacy Strategy 

that interacts with the NPS will be considered in the final strategy. 

Views received also touched on areas that are suitable for action domestically, as well as those 

that are under consideration at a European level. It is clear that a wide range of NPS stakeholders 

are cognisant of developments in the European Union, be it in the regulatory sphere or market 

initiatives. It is therefore important that any actions proposed as part of the strategy are well aligned 

to initiatives underway at the European level. 

  



5. Timeline and principles 
Approximately 60% of submitters referenced either the timeline, vision or principles of the NPS in 

their submission.  

The timeline period for the NPS was not a topic many submitters (just over 20%) had a view on, 

with a majority of those who did reference the timeline noting that 2030 i.e. five years in the future, 

was a reasonable period of time for a strategy to cover. The submitters who responded to the 

timeline question tended to be firms or industry bodies. However, a small number of submitters 

noted that 2030 was too far in the future instead advocating for a two-year timeline, whilst a smaller 

number felt a longer time period was more appropriate. 

When asked about a vision for the payments system in Ireland, in contrast to the timeline question 

a third of total submitters spoke about outcomes which were mentioned in the CP. These were 

how the payment system should be trusted by users, resilient in the face of stress, supportive of 

innovation, inclusive to those who may have lower digital or financial literacy or be vulnerable and 

contribute to the wider goal of a sustainable environment. However, the goal of ensuring the 

payment system is trusted by users was the most common preferred outcome. 

Similar to the vision topic, one third of total submitters referred to and agreed with the principles 

set out in the ToR and expanded upon in the CP. There were no submissions which disagreed 

with the principles. In particular, access and choice resonated the most with submitters. These 

were also the key terms that came up in engagement with civil society groups, this coupled with 

the NPS team’s engagements with stakeholders, strongly inferred that it was consumers and their 

choices that should be supported. Though it is worth noting that a number of retailer groups 

emphasised that they as SMEs needed greater choice in payment acceptance methods as they 

felt there was a lack of competition and as a result there were higher costs being borne by SMEs. 

However, choice depends on perspective and while the NPS in the first instance aims to support 

consumer choice, greater choice for SMEs will also benefit consumers though enhanced payment 

choice and lower fees. 

Inclusion for all payment users was a strong theme raised by all civil society groups, primarily in 

the context of continued cash use but also in respect of digital innovation. Many submitters noted 

that unless digital literacy and financial literacy were also addressed, the benefits of innovation 

would accrue to those who already benefit from a variety of existing options. Civil society groups 

who deal with the most vulnerable or marginalised highlighted the importance of the National 

Financial Literacy Strategy as a key enabler of the NPS. The continued presence of IBAN 

discrimination was raised by a small number of financial firms as well as individuals who 

contextualised this as a barrier to both consumer choice and innovation. 

In terms of resilience and security, there were three suggestions from public bodies though a far 

greater number of submitters recognised the role that resiliency within the payment system overall 

needed to be enhanced, including through the use of cash. The specific suggestions were firstly 

that there should be a national group on system-wide contingencies, secondly that the power to 

petition the High Court to liquidate non-bank providers be provided to the Central Bank of Ireland 



(Central Bank) and thirdly that cyber security for the payment system be enhanced across the 

ecosystem. 

Sustainability was addressed only by a small number of submitters. This was not unexpected as 

the topic is generally seen as new to the payments system. It was noted as an area where many 

financial firms are engaged in significant transformation with enhanced regulatory expectations in 

the last number of years driven by both cross industry groups and the wider environmental, social, 

and governance (ESG) agenda.  

A number of submitters suggested that the NPS should have criteria (some examples of these 

were given) to measure progress as the strategy develops, with an appropriate governance 

framework to monitor progress or challenges to these on a regular basis, with annually being 

suggested as appropriate. These submitters also noted that the Department of Finance should be 

involved, as well as the Central Bank in order to provide national leadership. 

A small number of submissions raised issues that were not directly mentioned in the CP but were 

closely related. These included firstly the European Digital Identity Wallets as this was noted as 

an important method to reduce friction in the making of payments, switching bank accounts, and 

provision of credit, secondly the rollout of next generation ticketing on public transport, and thirdly 

a very small number had a view that there remained a niche role for cheques within the payment 

landscape.  

 

  



6. Instant payments  
Approximately 33% of submitters to the CP referenced instant payments in their contribution. 

Awareness of this topic varied considerably, where those with limited knowledge focused on 

education on the topic and the risk to the consumer particularly that of fraud or scams, while those 

who were more aware having specific suggestions for [actions on implementation]. The topic of 

fraud and scams will be specifically addressed in the following section. 

Firms and industry bodies were almost in complete agreement on the need for an instant payments 

forum (some called this an account to account or A2A forum). However, a number noted that in 

order for the forum to be successful there needed to be significant buy-in from participants (such 

as commitment to setting and achieving ambitious actions) and that industry driving this alone 

would not be sufficient to achieve successful instant payments in Ireland. While noting the 

requirements of the Instant Payments Regulation, and the requirement to meet those, collaboration 

across the sector is important to unlock additional benefits of Instant Payments. A small number 

of submitters provided specific high-level and ambitious goals that this group could deliver over 

the course of the NPS. The Department of Finance and the Central Bank were seen as key 

participants and enablers to provide leadership to this forum, while a number of civil and consumer 

groups also noted that that the consumer voice was also central to this process.  

Submitters opined that consumer trust in instant payments was fundamental for consumers to use 

this payment method, coupled with this it was noted by a number of smaller financial firms that the 

user journey i.e. the consumer experience and easy of using this technology was important in order 

for it to be a success. Retailer groups in their submissions highlighted the potential benefit of instant 

payments for them in terms of cost reduction against many existing digital payment methods but 

also against cash. Having greater variety of payment options for the consumer and for the retailer 

was noted as a positive for both groups. Public education campaigns to highlight the benefits and 

challenges of instant payments were mentioned by a number of submitters in order to provide 

confidence and empowerment to consumers. 

  



7. Open banking  
This section of the CP received less commentary from submitters than other topics such as instant 

payments or fraud. Despite this the majority of submissions were well versed in the topic, and 

originated from actors directly involved in the banking and payments sector, though there was 

some interest from civil society more broadly. 

Respondents noted some barriers to the take-up of open banking in Ireland, these included user 

experience issues including unnecessary disruptions to service provision such as error messaging 

and frictions in the authentication process which includes the use of outdated technologies such 

as one-time passwords and card readers, which also impact the consumers experience of 

payments more broadly. There were also issues flagged in the provision of data to open banking 

providers, some respondents noted that issues are slow to be resolved, that application 

programming interfaces (APIs) are fragmented and slow to process data. 

Concerns around consumer protection were raised. Submissions noted that some consumers may 

find open banking confusing or overly technical leading to them not reaping the benefits of such 

services. From a vulnerable group perspective, centralising users banking services may provide a 

window for financial abuse, which should be safeguarded against. Reservations were expressed 

around data privacy particularly around the understanding of consent. 

There was broad agreement between submitters on the need for collaboration to drive the 

development of open banking in Ireland and address the challenges around user experience, API 

fragmentation, consumer education etc. A number of respondents called for a forum for cross 

collaboration with stakeholders. There was also support for uniform API standards, in this regard 

the European Payment’s Council’s SEPA Payment Account Access scheme was seen as a 

potential vehicle to support uniform implementation of open banking in Ireland.  

Submitters noted that open banking was also an area where usage was unknown and largely 

based on firm level disclosures. Therefore, a number of submitters suggested that the Central 

Bank, in cooperation with the industry and open banking data users, should collect and publish 

data on open banking usage to first understand the uptake of open banking and secondly to use 

this to drive compliance with existing legislative requirements on firms operating in the sector. 

There were also calls for data analysis from the Central Bank, which could include indicators to 

measure the progress of open banking. In addition, there was some support for the Central Bank 

to set out its expectations with regards to open banking user experience. 

Other points of views included the importance of a level playing field and the consequent need for 

the industry to lead on the implementation of open banking. Another view noted insufficient 

enforcement of open banking rules in Ireland, whereas one submitter said that outdated 

technologies such as card readers should be phased out. There was also consensus on the need 

to build consumer trust in open banking, via an educational campaign.  



8. Payments fraud  
Close to half of all respondents to the CP addressed the issue of fraud or scams. This level of 

engagement demonstrates that this is a priority issue from the submitters perspective. This is also 

reflective of the NPS project team’s interaction with stakeholders where fraud was raised 

extensively across engagements. 

Views were received from a diverse array of participants in the Irish payments landscape, including 

from the banking and payments sphere who drew on their experiences of new forms of fraud 

including via emerging technologies such as artificial intelligence as well as innovative market 

based initiatives to counter fraud such as the use of biometric authentication. Representative 

bodies highlighted the deleterious impact of fraud on vulnerable populations and the importance 

of financial literacy. Other sectors of Irish society raised their unique perspective on various 

aspects of fraud ranging from the need for further education for consumers to the evolution of fraud 

to social engineering and utilising new technologies.  

There was a high level of agreement among the submissions. For example, one of the more 

frequently raised recommendations pertained to the need for a cross sectoral response e.g. in the 

form of fraud prevention by informing the consumer, to counter incidents of fraud. Stakeholders 

largely agreed that given the multi-faceted nature of fraud, a response from just the banking and 

payment sector is insufficient. Instead a horizontal, cross-sectoral response including inter alia 

technology companies (search engines, social media platforms), consumer representative groups, 

retail representative groups, delivery services as well as the traditional banking and payments 

sector is required to adequately address the issue, specifically there were number of calls for a 

coordinated response via an anti-fraud forum.  

Other recommendations on which there was broad agreement included the need for enhanced 

targeted anti-fraud awareness campaigns to inform consumers and other potential victims of fraud. 

A number of submitters noted that such awareness campaigns should be data lead to ensure that 

the messages, methods and channels of communicating to consumers were as impactful as 

possible, and that consistent messaging across all actors in this space should be considered. Other 

recommendations included calls to broaden the liability for fraud reimbursement to beyond the 

banking and payment sector (reflecting the perceived responsibility borne by social media 

companies and others). There was support to replicate best practises and anti-fraud initiatives in 

the UK such as “take five to stop fraud”8 and “Stop Scams UK”9. 

Given the wide ranging interest in the topic of payment fraud, the CP also elicited a wide number 

of other policy proposals. These recommendations ranged from enhancing fraud reporting 

requirements, while others noted that fraud reporting already in place should be leveraged to a 

greater degree. Additionally, some submitters noted the need for an anti-fraud strategy, and made 

a number of suggestions around sharing fraud data.   

                                                   

8Source: https://www.takefive-stopfraud.org.uk/ 
9 Source: https://stopscamsuk.org.uk/about-stop-scams-uk 
 



9. Crypto-assets 
Approximately 15% of respondents discussed crypto-assets within their submissions. Despite the 

relatively low number of submissions those who did represented a wide variety of views. 

Submitters ranges from individuals, public bodies, civil society, representative groups and firms.  

Multiple submissions stated that utilising crypto-assets as a form of payment is a very complex and 

technical subject and one which is not widely understood by the general population. Submitters 

noted that the benefits of this payment method include the speed at which crypto transactions can 

be conducted, increased innovation, reduced costs and enhanced privacy. Disadvantages, put 

forward by submitters include a lack of consumer protections, environmental footprint, use of 

crypto-assets in fraud and money laundering cases as well as the lack of regulation surrounding 

crypto. 

Within the submissions presented by stakeholders there were a number of recommendations that 

were put forward relating to the use case of crypto. Firstly, research should be conducted on the 

consumer impact of crypto-payments, for example in relation to financial exclusion, specifically on 

the potential for this payment methods to further exclude disadvantaged groups from the payments 

ecosystem. Additionally, it was recommended that data on the usage of crypto should be collected 

centrally in order to inform any future consumer protections actions. At a high level, many 

submissions focused on the creation of an environment that would support crypto innovation which 

could subsequently identify payment use cases for consumers.  

 

  



10. Digital euro  
Approximately 8% of respondents discussed the digital euro within their submissions. However, 

while the number of submissions mentioning the digital euro is low, they originated from a diverse 

variety of stakeholders ranging from firms, public bodies to civil society and representative groups.  

The complex and developing nature of the digital euro combined with a lack of information available 

on the digital euro to stakeholders was a commonality that arose through analysis of submissions. 

There was consensus amongst the 8% of submissions that the development of the digital euro 

would be a benefit to society. However, there were some concerns noted within certain 

submissions that the digital euro should not be a replacement for cash. Further considerations 

suggested by submitters included that costs for firms that could be incurred due to the 

implementation of the digital euro, and that these costs should be controlled. Furthermore, there 

was a degree of concern from submitters regarding data protection and the steps that will be 

needed to ensure privacy of users. 

Individual submissions suggested that there should be a cap on the amount of funds that 

individuals can have in digital euro. It was further suggested by submitters that the implementation 

process of the digital euro should be regularly reviewed by a delegated body. Multiple submissions 

expressed support for a campaign to be undertaken to further inform industry and the general 

public. This would seek to broaden knowledge on what the digital euro entails, how it would be 

used, its effects on society and the various development stages that are required for the creation 

and implementation of the digital euro. Additionally, many submissions suggested that research 

and analysis piece be undertaken to further inform any action taken on the digital euro.  

  



11. Acceptance of cash  
Of the submitters to the CP, 39% referenced cash acceptance in their contribution. This section 

divides these submissions into public and private sector cash acceptance. Overall, non-

acceptance of cash did not feature significantly in the responses, only a handful of submitters 

called out incidents of non-acceptance of cash and this was primarily by some public bodies in 

certain circumstances. 

Cash Acceptance (Public) 

Approximately 39% of submissions mentioned the topic of cash acceptance in the public sector. 

Almost 50% of these said that cash acceptance should be mandated in the public sector (along 

with electronic payments) or at least cash payments should be facilitated10 by public sector bodies. 

Another respondent noted that if a public body stopped accepting cash, this would have 

disproportionate effects on marginalised groups in society. Interestingly, two membership bodies 

asked that if there are any changes or additions to how public bodies accept payments this needs 

to be explained clearly for financial literacy purposes so that trust in the system can be maintained. 

Cash Acceptance (Private) 

Similarly, approximately 39% of submissions mentioned the topic of cash acceptance in the private 

sector. There was overwhelming support from submitters of universal cash acceptance across 

society. Over 75% of these submitters noted that it would be preferable for private sector 

businesses to accept cash as well as electronic payments, maximising access and choice. A small 

minority also noted that paying for goods and services in cash (as opposed to electronically) should 

not incur an extra fee or premium price for doing so. Whereas, a small number of submitters noted 

that retailers should be free to accept whatever payment methods they wish and that there is a 

cost to accepting cash as a form of payment. Other minority views from submitters included, limiting 

cash restriction in certain circumstances e.g. for tax avoidance, and enforcing cash acceptance 

where entities refuse to accept cash as a means of payment. 

 

 

  

  

                                                   

10 Note: ‘facilitation’ means a public body not accepting cash directly but rather a third party accepting it on their 
behalf in order for the public to avail of goods or services. 



12. Access to cash 
Approximately 56% of submitters to the CP referenced cash access in their contribution. Most 

notably, this topic was raised by 66% members of the public who responded to the CP. Submitters 

raised a number of wide ranging topics in their submissions. In relation to ATM’s, a number of 

submitters noted concerns surrounding fees being charged and in particular access fees for using 

an ATM. Some noted ATM fees should be covered by legislation, noting that affordable costs to 

access cash should be the same regardless if a customer is receiving it from an in-branch ATM, 

an ATM in a retail premises or located on a town’s main street.  

It was noted by submitters that access to cash (especially the provision of cashback facilities in 

retailers) is particularly important for people who find themselves in vulnerable and abusive 

circumstances. Additionally, it was also noted that cash is a useful tool for people who are 

budgeting and also that the colour and shape of notes and coins is used by some people with 

digital and literacy needs. Submitters across the board acknowledged that cash is an important 

backup in the event of a digital systems failure. 

In the submissions, public, membership bodies and firms tended to focus on the access to cash 

criteria, suggesting changes that could be made in the future to the current criteria in the Access 

to Cash Bill11. The changes to the criteria include: more regular reviews of the criteria, taking into 

account transport difficulties/deficiencies specifically in rural areas, socio-economic factors, 

population density issues and finally cash usage should be analysed before changing access 

levels. 

In 2023, the Central Bank revised its data collection on payments, this combined with the adoption 

of the Access to Cash Bill where the Central Bank will set out the data requirements for firms newly 

within its remit will be a key source of insights on the payments landscape. A number of submitters 

suggested that the Central Bank could look to data collection in other jurisdictions who also have 

the aim of widespread access. This comparison of statistics would inform public debate on the role 

of cash in Ireland. Submitters suggested that this data could be used in partnership with industry 

players to optimise consumer access over time as cash usage changes and the relevant 

infrastructure adjusts to meet this need. 

  

                                                   

11 Source: gov - Access to Cash General Scheme (www.gov.ie) 



13. Data collection and sharing 
Approximately 22% of submitters spoke specifically on data, many of these submitters further 

noted the unique and pivotal role for the Central Bank in the payments cycle for Ireland. 

Submitters broadly agreed with the CP that there were significant data gaps on a number of topics 

within the payment landscape, from cash usage, instant payments, open banking, crypto, to 

consumer preferences and behaviour. A minority of these submitters challenged existing survey 

data conclusions on cash usage, as from their experience usage there was lower. A number of 

firms noted that it was important to balance reporting obligations with data usage by regulatory 

bodies. One submitter noted that the Central Bank and the Department of Finance should enhance 

their data sharing arrangements in order to result in better policy outcomes, and that if legislative 

change was needed this should be considered. 

A common perspective was that the actual usage of cash as a payment method needed to be 

better analysed, whilst digital payment usage data had improved primarily for card based 

payments. It was suggested by almost the entire collection of submitters that the Central Bank 

would be the most appropriate body to undertake this work due to its key role in the cash cycle 

and payment landscape. It was acknowledged that cash usage is quite difficult to assess and that 

using cash withdrawals from ATMs and over the counter were helpful proxies, there was a need 

to place greater focus on cash usage itself. Submitters suggested that regular surveys on 

consumer behaviour and preferences would be the most likely method of assessing cash usage, 

however it was important to look at all payment methods in the round and not isolate cash from 

other forms of payment. It was also noted that there was a need to collect and publish this data 

over time in order to identify and analysis what changes in payment methods were occurring and 

why this was the case. 

Interestingly a number of firms in their submissions suggested that they would be willing to 

partnering with the Central Bank on payments data analysis and insights in a structured formal 

manner. 

 

  



Annex 1 – List of submissions received  
Name  Organisation/Individual 

1 Active Retirement Ireland Organisation 

2 Age Action Organisation 

3 Age Friendly Ireland Organisation 

4 An Post Organisation 

5 Banking and Payments Federation of Ireland (BPFI) Organisation 

6 Blockchain Ireland Organisation 

7 Chambers Ireland Organisation 

8 Coinbase Organisation 

9 Consumers’ Association of Ireland (CAI) Organisation 

10 Convenience Stores and Newsagents Association 

(CSNA) 

Organisation 

11 Credit Union Development Association (CUDA) Organisation 

12 Credit Union Managers Association (CUMA) Organisation 

13 Danske Bank Organisation 

14 Data Protection Commission (DPC) Organisation 

15 Department of Social Protection (DSP) Organisation 

16 Worldpay Organisation 

17 Dublin City University (DCU) Organisation 

18 Elavon Financial Services Organisation 

19 Electronic Money Association (EMA) Organisation 

20 Fexco Organisation 

21 Financial Services Ireland Organisation 

22 Financial Services Union Organisation 

23 Fintech and Payments Association of Ireland (FPAI) Organisation 

24 Fire Financial Services ltd. Organisation 



 
Name  Organisation/Individual 

25 Inclusion Ireland Organisation 

26 Irish Petrol Retailers Association (IPRA) Organisation 

27 Irish Banking Culture Board (IBCB) Organisation 

28 Irish League of Credit Unions (ILCU) Organisation 

29 Irish Prison Service Organisation 

30 Law Society of Ireland Organisation 

31 Leitrim County Council Organisation 

32 MasterCard Organisation 

33 Money Advice and Budgeting Service (MABS) Organisation 

34 National Adult Literacy Agency (NALA) Organisation 

35 National Cyber Security Centre (NCSC) Organisation 

36 National Transport Authority (NTA) Organisation 

37 North Midlands Credit Union Organisation 

38 PayEd - Education in Payments Organisation 

39 PayPal Organisation 

40 Paysafe Organisation 

41 Retired Teachers Association of Ireland Organisation 

42 Revolut Organisation 

43 RGDATA Organisation 

44 Ripple Organisation 

45 Safeguarding Ireland Organisation 

46 Sage Advocacy Organisation 

47 Small Firms Association (SFA) Organisation 

48 Society of Saint Vincent de Paul (SVP) Organisation 

49 SWIFT Organisation 



 
Name  Organisation/Individual 

50 Telecommunications Industry Ireland Organisation 

51 The Wheel Organisation 

52 TrueLayer Organisation 

53 VISA Organisation 

54 WISE Organisation 

55 Competition and Consumer Protection Commission 

(CCPC) 

Organisation 

56 Stripe Organisation 

57 Financial Services And Pensions Ombudsman (FSPO) Organisation 

58 Central Bank of Ireland Organisation 

59 Individual #1 Individual 

60 Individual #2 Individual 

61 Individual #3 Individual 

62 Individual #4 Individual 

63 Individual #5 Individual 

64 Individual #6 Individual 

65 Individual #7 Individual 

66 Individual #8 Individual 

67 Individual #9 Individual 

68 Individual #10 Individual 

69 Individual #11 Individual 

70 Individual #12 Individual 

71 Individual #13 Individual 

72 Individual #14 Individual 

73 Individual #15 Individual 



 
Name  Organisation/Individual 

74 Individual #16 Individual 

75 Individual #17 Individual 

76 Individual #18 Individual 

77 Individual #19 Individual 

78 Individual #20 Individual 

79 Individual #21 Individual 

80 Individual #22 Individual 

81 Individual #23 Individual 

82 Individual #24 Individual 

83 Individual #25 Individual 

84 Individual #26 Individual 

85 Individual #27 Individual 
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