
Step 1
Farm Advisory System (FAS) 
approval requirements

GUIDELINES TO OBTAINING ACCESS TO ONLINE SYSTEMS – 

INFORMATION FOR AGRICULTURE AGENTS

Step 2
DAFMReg1 Form Completion

A) All agents must 
be listed as a FAS 
Approved Advisor 
before submitting a 
DAFMREG1 for 
processing

B) Agent must be 
associated with 
an agency

C) Agent can be 
associated with 
more than one 
agency

SUCCESFULL REGISTRATION COMPLETED

GUIDELINES TO OBTAINING ACCESS TO ONLINE SYSTEMS – 

INFORMATION FOR AGRICULTURE AGENTS

Step 3
Complete ACRES Training

A) Attendance of ACRES training 
days (Mandatory Training)

B) Attendance of Scorecard 
training days (Mandatory Training)

A) Complete FAS 
training 
programme

B) Provide FAS 
with College 
transcripts for 
review

C) Complete 
Continuous 
Professional 
Development 
(CPD)

D) Provide 
Professional 
Indemnity 
Insurance (PII)

D) Agency must 
have Professional 
Indemnity 
Insurance (PII)

https://www.gov.ie/pdf/?file=https://assets.gov.ie/109477/6edf09fe-1ec4-4cb0-b4a7-e6b873bb0a7f.pdf#page=null
https://www.gov.ie/pdf/?file=https://assets.gov.ie/109477/6edf09fe-1ec4-4cb0-b4a7-e6b873bb0a7f.pdf#page=null


Step 4
Agriculture Agent Identifier Number 
(AGT Number)

A

Agent receives confirmation email from DAFM with AGT No.

gov.ie - Agfood and other Online Services offered by the Department of Agriculture,

Food and the Marine (www.gov.ie)

B
Agent receives letter from IT Security

C

Agent completes registration for selected Schemes

(Access to schemes through Dept. Single Sign-On System (SSO) will be available)

http://www.agfood.ie

Step 5
Agent creates association/link to 
individual client

A
Select ‘Create Agent Authorisation Request’ on SSO 

B
Select the Agency associated with 

C
Select the Scheme applicable to Client 

D
Input the Herd Number or Business Identifier 

https://www.gov.ie/en/service/department-of-agriculture-and-foods-online-services/
https://www.gov.ie/en/service/department-of-agriculture-and-foods-online-services/
http://www.agfood.ie/


E
An SMS will issue to Client

F

Client must confirm by replying ‘DAFM Y’

(No association will be made if replying ‘DAFM N’ or not replying within 3 days) 

G

A DAFM AUTH 1 Form (paper version) is required

1) Where a customer does not have a mobile phone

2) Where a customer is part of a Joint Venture, Registered Farm Partnership or a Company

(Agent or the Client can submit a DAFM AUTH 1 with an approximate 5 working days turnaround)

Step 6
Termination of association between 
Agent and Client

A

At any time, either Agent or Client may terminate the association by completing

a DAFMAuth3 form

B

If an Agent is no longer FAS approved, their access to SSO is disabled and they

must notify their client and complete a DAFMAuth3 form

An Advisor must contact the ACRES section ACRES@agriculture.gov.ie 
of any changes to their contact details

Changes must also be notified to Online Services 

All updates are added to the Advisor list on the DAFM ACRES homepage

Any contact in regard to ACRES should be sent to the relevant ACRES email:
ACRES@agriculture.gov.ie  ACRESCP@agriculture.gov.ie

ACRESTranche2@agriculture.gov.ie 
ACRESTraining@agriculture.gov.ie

https://www.gov.ie/pdf/?file=https://assets.gov.ie/109466/564f3771-b3b9-44b4-bb50-69be582da5f2.pdf#page=null
https://www.gov.ie/pdf/?file=https://assets.gov.ie/109466/564f3771-b3b9-44b4-bb50-69be582da5f2.pdf#page=null
https://www.gov.ie/pdf/?file=https://assets.gov.ie/109471/f2f635d7-1721-49cc-9527-421f30397e70.pdf#page=null
https://www.gov.ie/pdf/?file=https://assets.gov.ie/109471/f2f635d7-1721-49cc-9527-421f30397e70.pdf#page=null
mailto:ACRES@agriculture.gov.ie
mailto:SSO_Admin@agriculture.gov.ie
https://www.gov.ie/en/service/f5a48-agri-climate-rural-environment-scheme-acres/
mailto:ACRES@agriculture.gov.ie
mailto:ACRESCP@agriculture.gov.ie
mailto:ACRESTranche2@agriculture.gov.ie
mailto:ACRESTraining@agriculture.gov.ie
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