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ACRES – FAQs 
ACRES Tranche 1 Advance Payments 

 

1. When am I getting paid? 

The Department will commence with ACRES General advance payments week beginning 18th 

December 2023. ACRES General cases that do not clear the payment validations for the first 

pay run will not be paid until the outstanding issues holding the payment are resolved.  

Payments for ACRES Co-operation participants will commence in February 2024. 

 

2. How will I know that I have been cleared for payment? 

Once a payment has gone out a text message will issue to notify the farmer that a payment 

has issued.  

 

3. Where do I get information on the breakdown of my payment? 

A detailed breakdown of the ACRES payment can be viewed AgFood.  

    

4. Will payments issue for both streams at the same time? 

The first payments will be for ACRES General only. ACRES CP payments will commence in 

February 2024  

 

5. How much will I be getting? 

The advance payment will be 85% of the overall amount due on the ACRES Contract in respect 

of 2023, except for money due for the Rare Breeds action. Balance payments amounting to 

15% of the annual payment will be paid in May 2024. 

 

6. How do I make my Rare Breed claim for 2023 and when will it be paid? 

As was the case in GLAS the Rare Breed payment is made in arrears. So, the 2023 claim will 

be included in the 2024 advance payment, subject to receipt of a valid claim. A farmer must 

make an annual declaration of their Rare Breed stock. Details of how to make the 2023 Rare 

Breed claim will issue in early 2024. 
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7. Why did I not get paid? 

The ACRES payment will issue in a particular sequence as follows: 

a. Commencing with ACRES General payments week beginning 18th December 2023. 

b. Subsequent General payment runs to follow. 

c. ACRES Co-operation payments to commence February 2024. 

d. Thereafter, payment runs will continue as claims pass all payment checks and 

validations. 

There are several reasons why it may not be possible at this stage to make an advance 

payment, including:  

• Non-return of declaration in respect of Low Emission Slurry Spreading action.  

• An issue with the BISS claim – the farmer or advisor must ensure that they respond to 

all BISS queries they receive as these issues will also delay the ACRES payment.   

• The contract did not pass pre-payment validation process. The issue which caused it 

to fail the validation process will be investigated by ACRES staff, who may contact the 

farmer or advisor for further information or clarification. 

• No scorecards received for results-based actions.  

• A change has been made to the contract which requires intervention by ACRES staff, 

so the contract is being held pending these changes being processed, and once the 

contract has been amended, it will then be processed for payment. 

• A mismatch between the ACRES contract and the information input on BISS 2023. This 

is being investigated by ACRES staff. Once this is resolved, the application for payment 

will continue to be processed. 

 

8. Do I need to contact anyone in the Department to help process my payment? 

• If you have been contacted directly you need to respond to allow payment to be made. 

Examples of why you may have been contacted are included in Q.7. Otherwise, your 

case is being investigated and payment will issue as soon as possible. 
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9. My payment is less than I expected – why is that? 

There are several possible reasons for this. 

• Where there are results based actions the score that determines the payment may be 

less than the farmer expected. 

• Advance payments are at 85% and some clients may expect a 100% payment. 

• Max scheme year payment for general is €7,311 and CP core payment is €7,000. 

Approx 10,000 contracts have gross claims higher that these maximums. For these 

cases the gross claim is reduced to keep within the maximum approved and set out in 

the Cap Strategic Plan (CSP). 

• A maximum core payment of €7,000 annually is payable on results-based land and 

general actions, with an additional €17,500 available for Non-productive Investments 

(NPIs) and Landscape Actions (LAs) over the lifetime of the Scheme.  A total of €52,500 

is payable over the five years.  The application system for NPI applications opened on 

Nov 16th, closing on Dec 6th A separate payment will be made in 2024 for NPIs. 

 

10. I was expecting to get 85% of €7,311 (in the case of ACRES Gen) or a core payment of 

€7,000 (in the case of ACRES Co-operation) – why is my payment so low? 

 

Same as Q.5 above 

 

11. How do/did the scores affect my payment? 

Results based actions for non-commonage contract lands are scored by Approved ACRES 

Advisors and these scores determine the payment value for the action. All the payment rates 

and payments assigned to a score value are available on the ACRES page on the Department’s 

website. Also listed in the in Appendix 2B of the Term and Conditions. 

 

12. When will I know what my scores were? 

For the non-commonage land, the scorecards were submitted by approved ACRES advisors, 

while the commonage parcels in respect of which a results-based payment was made were 

scored by the ACRES Co-operation Project Teams. The results-based payment rates are set 

out in Appendix 2B of the Term and Conditions of the scheme. Farmers will receive a summary 
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of all the scorecards submitted which will set out the marks achieved for each scorecard and 

the management advice. This will be issued after payment is made. The first batch of these 

reports will issue in the first quarter of 2024.    

 

13. Can I appeal the scores/amount paid based on the scores? 

If a farmer does not agree with the scores assigned to their ACRES claim, the first port of call 

is to talk to their ACRES advisor. It was the advisor who scored the non-commonage land, and 

these scores form the basis of the claim. Scores are assigned based on the habitat quality of 

the land. Habitat quality is assessed at the field level using specifically designed scorecards. 

The scorecard allocates marks to reflect the habitat quality of the land in terms of specific 

indicators including biodiversity (plant species), water management, vegetation structure, 

exposed soil and damaging activities. The better the quality of the habitat, the higher the 

mark awarded in each section. Land parcels receive a final score on a scale of 0 (low) to 10 

(high) and the level of payments are linked with this score. The ACRES farm advisor will be 

able to explain the reasons for assigning a particular score.     

 

14. Given the bad weather this year, my advisor was not able to score until late in the year 

– can these scores be amended to take account of the bad weather? 

No, they cannot be amended for the current year, but a farmer may opt to rescore all of their 

land in the following year. This option will be available on the BISS application screen in 2024. 

 

15. The ACRES contract is currently in REPS OF – what account will that payment be made 

into? 

Where a contract is in the REPS Of and where a family member wishes to take over the 

contract an application must be made to the ACRES section to do so. Once the contract 

transfer process has been complete the payment will be made to whoever the BPS/BISS claim 

was submitted under for that year i.e., if 2023 BISS was submitted under Reps Of name the 

advance and balance ACRES payments for 2023 will issue to the estate of the deceased.  In 

the case of a death and where there is no family member who wants to take over the contract 

the payment will be made to the estate of the deceased.   
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16. I have not attended an ACRES Training course yet – did that affect my payment? 

It is one of the core requirements for farmers participating in ACRES to attend an ACRES 

Training Course in their first year of participation in ACRES. Farmers have until 31 December 

2023 to complete the course. Prior to this date non-attendance at an ACRES Training course 

will not delay the advance payment.  Payments will not be made from 1 January 2024 to an 

ACRES participant until such time as they have satisfactorily attended the mandatory ACRES 

Training course. 

 

17. What are Results Based Actions  

Results-based agri-environment payment schemes link payments to the 

environmental/habitat quality of land. Habitat quality is assessed at the field level using 

specifically designed scorecards. The scorecard allocates marks to reflect the habitat quality 

of the land in terms of specific indicators including biodiversity (plant species), water 

management, vegetation structure, exposed soil and damaging activities. The better the 

quality of the habitat, the higher the mark awarded in each section. Land parcels receive a 

final score on a scale of 0 (low) to 10 (high) and the level of payments are linked with this 

score. 

 

18. How can I increase my payments for later years? 

Actions cannot be added to the ACRES contract once submitted. However it may be possible 

to increase the score allocated to results based actions. Land brought into the ACRES contract 

must be scored in three of the five years of the contract. While most land will be scored in 

years 1, 3 and 5 there is an option to score in other years and this can be indicated on the 

annual BISS application. To improve the score and consequently the annual payment farmers 

will need to work with their advisor to identify what practices can be introduced that will 

improve scores in future years.   

 

19. What are Non-productive Investments? 

Non-productive Investments, or NPIs, are actions a farmer in ACRES CP can take, in 

consultation with their ACRES farm advisor and local CP Team, which will help to support the 

habitats and species found.  They can be used to protect or remedy threats and pressures 

indicated in the scorecard, and protect and enhance biodiversity, water quality or other 
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environmental aspects.  Therefore, using the right measure in the right place, they can 

increase the results-based field score and consequently your payment.  A farmer interested 

in applying for NPIs should talk to their ACRES advisor about making an application.  The NPI 

application system closing date is 5.30pm on 6th December 2023. 

 

20. I am no longer farming some of the land included in my ACRES contract. How will this 

affect my payment? Or “Can I drop an action”. 

The ACRES contract is a five-year commitment. If land with an ACRES action is no longer 

farmed and therefore not claimed on the annual BISS application, this will be picked up in the 

ACRES payment validation process. Where a payment has been made for an ACRES action on 

this land, the money paid will be recouped by the Department. 

 

21. I had an ACRES inspection in 2023. Will this affect my 2023 payment? 

The inspection will not delay the 2023 advance payment. Once the payment claim clears all 

other non-inspection related validations the payment will issue. If there are inspection 

findings or penalties these will be applied to the balance payment. 

 

22. Can I change my ACRES advisor? 

A farmer can change their ACRES advisor during the term of the ACRES contract. It is a 

requirement of ACRES that each participant be associated with an approved ACRES advisor 

for the full ACRES contract term. The advisor / farmer arrangement (contract) is between the 

farmer and their advisor and is independent of the Department. A list of all ACRES approved 

advisors is available at gov.ie - Agri-Climate Rural Environment Scheme (ACRES) (www.gov.ie).  

 

23. Can my score be affected by inspections? 

The score allocated by the advisor may be reviewed are part of an ACRES inspection. This may 

result in the score being increased or decreased which may increase or decrease subsequent 

payments. Where a different score is calculated at inspection this score will be used instead 

of the score submitted by the advisor.  

 

  

https://www.gov.ie/en/service/f5a48-agri-climate-rural-environment-scheme-acres/#acres-advisors
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ACRES Tranche 2 

 

24. Why are new farmers not permitted to participate in ACRES Tranche 2? 

The terms and conditions of ACRES tranche 1 state that a farmer must have submitted a Basic 

Payment Scheme (BPS) application for 2021. For tranche 2 the reference year is 2022. A 

further requirement is that all lands must be declared in the applicant’s Basic Income Support 

for Sustainability (BISS) application for all subsequent years of participation.  For tranche 2 a 

farmer who does not have a BPS 2022 or BISS 2023 will not therefore be eligible for Tranche 

2 of ACRES. The processing of applications and scheme payments requires data inputs from 

other areas of the Department. One of the critical data sources for the administration of 

ACRES is the Basic Payment Scheme / BISS data. To ensure timely delivery of approvals and 

payments the most complete data set was required early in the planning process. This 

information is used to determine which stream each applicant is allocated, and to allow IT 

system development. The most complete data set available at the time of system 

development for tranche 2 was the 2022 BPS data, making this a necessary eligibility 

requirement.  

 

25. When will ACRES Tranche 2 Open? 

ACRES Tranche 2 is now open for applications. The closing date is 5.30pm on Dec 13th, 2023.  

 

26. When will I know if I am approved into ACRES Tranche 2? 

When the application window closes for Tranche 2, all applications will be validated against 

the eligibility criteria in the terms and conditions and the scheme specifications. If the number 

of valid applications exceeds the number of available spaces, ranking and selection will be 

used. This process will seek to reward applications with the greatest environment potential. 

Approval letters will issue in early 2024 once these processes have been completed. 

 

27. How many applications will be approved under Tranche 2? 

The Cap Strategic Plan (CSP) permits the approval of a maximum of 50,000 ACRES contracts. 

Under tranche 1 there are currently just under 46,000 active contracts. To keep in line with 

the CSP maximum limit it is expected that approximately 4,000 ACRES contracts will be 

approved under Tranche 2.  
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28. How does the Ranking and Selection process work? 

Ranking and selection rewards applications that commit to undertaking actions that will 

provide the greatest environmental benefits. ACRES General has three Tiers of hierarchy 

where Tier 1 receives priority over Tier 2 and Tier 2 over Tier 3. Scores are allocated in line 

with the criteria outlined in the terms and conditions. The full details of the ranking and 

selection system is available in the terms and conditions.  

 

29. Can I request a review if I am unsuccessful? 

All unsuccessful applicants will receive a letter outlining the review process in early 2024. 

 

30. Will there be a Tranche 3? 

At this point there are no plans for a tranche 3. 

 

31. My advisor made a mistake when submitting my application. Can I amend it? 

Applications cannot be amended once submitted. 


