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Inspection Form for International Protection Accommodation Services 

EOI & Emergency Contracts 

The purpose of this inspection is to ensure that the accommodation provider is providing an 
accommodation service as contracted.  

This template applies to centres on EOI & Emergency contracts.  

Items in yellow apply to centres where families are present only.  

Fill in this page prior to inspection:  

Accommodation 
Service Name 
(Centre):  

Bolton Street 

Address: 41 Bolton Street, Dublin 1 
Eircode: D01C1K2 
Contractor 
(Company): 

TA Deerpack Ltd - Teresa 

Manager: Farid Aatar 
Contracted Capacity:  24 
Profile (e.g. 
singles/families): 

Adult Males/Females & Couples 

Previous issues 
checked. Note made 
of any issues that 
were not addressed. 

N/A 

Every bedroom on 
register checked 
against bedroom list 
(on residents 
register) 

Y 

 
 

________________________________________________________________________________ 

Date of Inspection: 27/11/2023 
Arrival Time: 14:55 
Departure Time: 16:23 
Inspector: Alex Oluoha 
IPPS/IPAS/QTS: IPPS 

_______________________________________________________________________________ 

Previous Inspection 

Date of last 
inspection: 

N/A 

Last Inspector: N/A 
Last inspection 
carried out by: 
IPPS/IPAS or QTS 

N/A 
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Summary of issues from last inspection and confirmation of actions from contractor: 

Note to inspector: Please check on this inspection that these items have been addressed.  

 

(Copy & paste from previous report) 

N/A 
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Part 1: Fire & Documentation 

Request & review the following items:  

• Copy of Resident Register on day of inspection. ☒ 
• Note the occupancy on day of inspection: 24 
• Copy of staff list from day of inspection. ☒ 
• Note the name of person on duty today: Farid Aatar, Kimberly, Rodrigo, Nora and Cesar. 
• Copy of catering menu from day of inspection (where relevant). ☒ 
• View list of emergency numbers. ☒  
• Date of last Environmental Health Officer Inspection (if applicable): July 2020 
• If there has been any pest control issues, a copy of most recent report ☒ 

Security 

• Is 24 hour supervision provided? ☒ 
• Is security provided by external company? ☐ 
• Name of security provider:  In-house security provision 
• Does the centre have CCTV? ☒ 

 

Fire Register 

• Confirm that the centre is using the register as provided by the Department.  ☒ 
• Check the following. Copy the 2 most recent entries under each heading:  

 
Emergency Lighting Inspection Schedule 

Date Inspected by: Company Name/Staff 
Member (position) 

Comments 

04/10/2023 Patrick  
27/09/2023 Patrick  

 

Fire Alarm & Detection System Inspection Schedule 

Date Inspected by: 
Company Name/Staff 
Member (position) 

OK? (Y/N) Defect Remedial 
Action Taken 
(Y/N) 

Sign Off (Y/N) 

26/10/2023 Rodrigo Y N N Y 
25/10/2023 Rodrigo Y N N Y 

 

Fire Fighting Equipment Inspection Schedule (Include all fire extinguishers, hose reels and fire 
blankets.) 

Date Inspected by: 
Company Name/Staff 
Member (position) 

OK? (Y/N) Defect Remedial 
Action Taken 
(Y/N) 

Sign Off (Y/N) 

03/03/2023 John Barret Y N N Y 
03/02/2023 John Barret Y N N Y 
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Fire Exit Doors / Means of Escape Inspection Schedule 

Date Inspected by: 
Company Name/Staff 
Member (position) 

OK? (Y/N) Defect Remedial 
Action Taken 
(Y/N) 

Sign Off (Y/N) 

26/10/2023 Rodrigo Y N N Y 
25/10/2023 Rodrigo Y N N Y 

 

Fire Drill Procedure Inspection Schedule 

Date & Time Number of staff 
involved in drill 

Number of 
residents 
present in 
centre 

Number of 
residents 
evacuated 

Evacuation time 
(length of time 
it took to 
evacuate) 

Comments 

21/09/2023 2 6 6 4 mins Most residents 
work. 

19/08/2023 2 7 6 4 mins 1 resident was 
sleeping. 

 

Staff Instruction and Training (Fire Safety) 

Staff member(s) Course Instructor Duration Date 

Farid Aatar Guardian Safety Lolyd Robert 1 day 22/06/2023 
Angela Montoya Guardian Safety Lolyd Robert 1 day 05/04/2023 

 

Fire Exits, Emergency Lighting, Smoke Alarms, Fire Notices (check as you are going around) 

Are fire exits clear from obstruction?   
Are they unlocked?   
Are fire exits clearly posted throughout the 
building? 

  

Are all fire doors kept closed?   
Are fire evacuation instructions clearly displayed 
in the centre? 

  

Are fire extinguishers clearly visible?   
Is there emergency lighting system in place?   
Comments:  
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Part 2: Accommodation Units & Communal Facilities 

Please note that the setup of the centre can either be own door units or bedrooms with communal 
facilities (or a mix). In the case of own door units, please check each unit against the bedroom, 
kitchen facilities, dining and living space requirements.  

 

Reception Area – (The following are not mandatory for EOI/Emergency Contracts however should be 
noted as part of the assessment). 

• Reception area has a staff member present. ☒ 
 

• First aid kits are available ☒ 

 

Posters/information are visible, take note of what can be supplied to 
provider by IPPS Present To be 

provided 
Up to date House Rules – confirm that residents are brought through the 
house rules on arrival 

   

IPAS Code of Practice    
Complaint Forms    
Accident/ Incident procedure    
HSE Breastfeeding Posters   
Designated Liaison Person details (Child Protection)   
Safety Statement/Child Safety Statement   
Supervision of children notice   
IOM Voluntary Return Posters    
Anti-human trafficking Posters    
‘No to Violence & Harassment’ Posters    

 
 

• There is a visitor meeting area in the vicinity of the reception where residents can welcome 
guests. It is clean, functional, fixtures and fittings are in good condition and fit for purpose.  ☐ 
 

• There is evidence that a visitor sign in and child safety procedure for visitors is in place. ☐ 
 

• There is a public toilet in the vicinity of the reception which is open, clean (evidence of a cleaning 
list in bathroom), soap, hand drying facilities, toilets are functional and fit for purpose. ☐ 
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• Note the heating arrangements. 

 

WiFi 

• Connect to the WiFi that residents use.  
• Check the connection at various points throughout the inspection.  
• Ask a few residents if the WiFi connection is sufficient.  

 

Kitchen Facilities for Residents to Cook for themselves (if Independent Living): 

Can be either communal or within each accommodation unit. Note the set up in this centre: 

• Are the cooking stations clean and functional? ☐ 
• Are there sufficient cooking utensils? ☐ 
• Is there a separate cooking station & utensils for halal cooking? ☐ 
• Check that a food safety management system is in place in fridge/freezers/dry storage areas. ☐ 
• Do residents have 24/7 access to a Residents Canteen including sink, microwave, kettle, fridges, 

hot and cold water, cutlery and crockery? ☐ 

Full board service on site. 

Note any issues seen in reception area/visitor meeting room/public toilet:  

- The reception is at the basement of the building where they also have the kitchen and the 
dinning. The reception is in the dinning and as such the manager has no office. In fact, the 
centre has no reception. They need to provide a separate office for the reception on the first 
floor to keep every Data and information away from non-staff, not to infringe on Data 
Protection Policy, they are using the dinning as reception & office. No visitor meeting room 
and no public toilet. 

 

Note the heating arrangement (for whole centre): Heating well arranged. 

Note results of speed tests and locations:   

Satisfactory WiFi 
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Dining Area 

Can be either communal or within each accommodation unit. 

• The dining area is clean and functional. ☒ 
• There is sufficient furniture including tables, chairs. ☐ 
• Availability of high chairs. ☐ 
• Tea, coffee, drinking water, fruit and snacks available to residents. ☒ 
• Furniture, fixtures and fittings are in good condition and are fit for use. ☒ 

Communal Spaces 

These are communal spaces, not used as a bedroom for families. (Not applicable if centre is 
completely made up of own-door units).  

Please check the following in each living room:  

• Room is exclusively used as a communal space room ☐ 
• Room is furnished as a living room including TVs & other recreational facilities. ☐ 
• Furniture, fixtures and fittings are in good condition and are fit for use. ☐ 

Note any issues observed in or comments on residents’ kitchen:  

- The centre has on-site small/handy kitchen where they (chef and manager) prepare 
meals for the residents 

Note any issues observed in or comments on the dining area:  

- The dining is being used as both office and reception, exposing all fills, data and 
information to non-staff, which could infringe on Data Protection Policy. 

- Three dining tables available. 
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• No CCTV in living rooms. (Even inactive CCTV cameras are not acceptable). ☐ 

 

Check the following:  

• Social space is furnished appropriately, furniture is in good condition and fit for purpose. ☐ 
• Social space includes TV, computers and other recreational facilities which are functional and 

available to residents. ☐ 
• Fixtures and fittings of social space(s) are in good condition. ☐ 
• There is a clean, functional and appropriately equipped indoor children’s play area. ☐ 
• There is a safe, outdoor, clean outdoor children’s play area. ☐ 

Note any issues observed in or comments on living rooms (note the number of living 
rooms):  

The centre has no living rooms/Communal spaces. 
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• There is a communal space which has TV & other recreational facilities. These are functional and 
clean. ☐ 

 

Meeting Rooms 

Please check the following in each meeting room: 

• Minimum of 5 chairs and a table. ☐ 
• Furniture, fixtures and fittings in good condition. ☐ 
• Room is bookable by residents. ☐ 
• Room has a lockable door (from inside) ☐ 
• No CCTV in the meeting room. (Even inactive CCTV cameras are not acceptable). ☐ 

Note any issues observed in or comments on meeting rooms:  

- The centre has no meeting room. 

Note any issues with or comments on social spaces (including if any of the above spaces are 
not being provided, and note where additional facilities are being provided):   

- The centre has no social spaces. 
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Food Hall if applicable- (Onsite Shop) 

• There is a price list displayed for residents. ☐ 
• Epos system in operation. ☐ 
• Records of food delivery. ☐ 
• Records of refrigerator temperature checks. ☐ 
• Take samples (at least 5) of food items for sale, the expiration date, price.  

 

 

 

 

 

 

 

 

 

Item for sale Expiration Date Points Value 
   
   
   
   
   
   
   

 

Note date of last inspection by Environmental Health Officer:  

Note any issues observed in food hall:  

 

N/A 
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Shopping off-site (card/voucher system in place) 

Please tick: 

• Is a card/voucher system in place for residents to shop in the local area? ☐ 
• Has an agreement been reached with a local shop(s)? ☐ 
• Is the system fully functional? ☐ 
• Do the residents have sufficient credit to buy necessary items? ☐ 

 

 

 

Catering Service if applicable  

Please tick:  

• Centre has an onsite kitchen providing a catering service? ☒  
• Catering service is provided through external service? ☐ 
• There is no catering service? ☐ 
• Check that menu provides for all dietary requirements and is nutritionally appropriate. 
• Check for any evidence of pest/rodent activity. 

HACCP checks Notes 
Food temperature  

Food storage (fridge temperature) 3 degree centigrade  
Food storage (freezer temperature) -18 degree centigrade 
Food safety management system Satisfactory 

Note any issues observed with or comments on card/voucher system for external 
shopping:  

 

N/A 
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Laundry Facility 

• Laundry Service in Place? ☒ 
• Sufficient self-service machines for number of residents? ☒ 
• All machines are functional? ☒ 
• Opening hours are reasonable?  8am – 10pm 
• Area is clean and clear of hazards? ☒ 
• Supply of washing powder available to residents? ☒ 

 

 

Building Exterior/Grounds: 

• Grounds are well kept? ☒ 
• Pathways are free from hazards? ☒ 
• Paintwork is in good condition? ☒ 
• Windows appear clean and in good repair? ☒ 

Note any issues with or comments on catering service:   

Note any issues with or comments on laundry area:   
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• Any other applicable considerations. 

 

Corridors 

• All corridors throughout maintained. ☒ 
• Is the area generally clean? ☒ 
• Any issues requiring attention? ☐ 

 

 

 

 

 

 

 

 

Note any issues with or comments on building exterior/grounds:   

Note any issues with or comments on corridors:   
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Stairways  

• All stairways kept clear & maintained. ☒ 
• Is the area generally clean? ☒ 
• Any issues requiring attention? (e.g., fire exit signs, hazards, lighting, notices, décor, etc.) ☐   

Note any issues with or comments on stairs/stairwells:   
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Bedrooms 

Check each bedroom against the below list. If there are any issues, please note the room number 
and issue in the box below. In each bedroom, check the following:  

Occupancy:  
• Number of residents to a room. 
• If residents are present, and it is appropriate to engage with them, ask if there are any issues 

with the accommodation that they would like to discuss (see Part 3 below).  
 
Physical Aspects:  

• Furniture (Beds, wardrobes/ sufficient personal storage, other furniture) are in good condition 
and fit for use. ☐ 

• Access to a television (mandatory for EOI, reasonable access in common areas will suffice for 
Emergency). ☐ 

• Fixtures and fittings (floor covering, curtains, blinds, light fittings, paintwork, window openers 
including child restrictors) are properly maintained and are fit for use. ☐ 

• Heating and safety equipment do not present issues (e.g. is smoke alarm uncovered, does the 
room feel warm enough, any fire hazards). ☐ 
 
Bathroom 

• Sufficient bathroom facilities for number of residents ☐ 
• Check for mould or other sanitary issues. Note if deep cleaning is required.   
• All fixtures are in good condition and fit for use. ☐ 
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Note any issues seen in or comments on any bedrooms (include room number): 

- Room 3 for 1 adult is empty.
- Room 8 for 3 adult females, the toilet need touch up paint.
- Room 12 for 1 lady with a dog. Are pets allowed in any IP centre?
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Note any issues seen in or comments on any bedrooms (include room number): 



20 

Summary of Issues 

Fill in after inspection. This, along with the report, will be sent to the contractor, and the next 
inspector will use this section to verify that issues have been addressed on the next inspection. 

- Provide an office and reception for the centre and do not continue to use the dining
for both office and reception. Protect all files, Data and information of residents and
the centre, keep all away from non-staff.
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End of inspection checklist (while onsite): 

• Date of last Environmental Health Officer Inspection (if applicable)
• Resident Register from day of inspection
• Staff list and name of person on duty on day of inspection
• Catering menu from day of inspection (if applicable)
• If there has been any pest control issues, get a copy of most recent report.
• Manager has signed the declaration.

Follow up: 

• Check sample foodhall prices against the IPAS Points and Products list, note any discrepancy.
• Create the summary of issues sheet
• Scan report, register, staff list, menus (if applicable) to IPPS. Include the confidential issues page.
• The report can be scanned handwritten, no need to type it if it is legible and appropriate for

publication.



23 



From: Ta Hotels
To: Marija Jokic (DCEDIY)
Subject: Re: Inspection Report Follow Up
Date: Thursday 7 December 2023 11:00:08
Attachments: guardiansafety_martinalejandro_fire_marshal_2023-12_certificate (1).pdf

guardiansafety_martinalejandro_fire_marshal_2020-12_certificate (3).pdf
guardiansafety_faridaatar393_fire_marshal_2023-06_certificate (2).pdf
guardiansafety_angelamontoya_fire_marshal_2023-02_certificate (6).pdf
guardiansafety_patrickelderrojaszapata_fire_marshal_2023-01_certificate (4).pdf
guardiansafety_kimberlyaguilarlopez_fire_marshal_2023-04_certificate (1).pdf
No41 Bolton Lodge Child Safeguarding Statement (1).docx
guardiansafety_noramilenaruizaponte_basic_fire_safety_awareness_2023-11_certificate.pdf
Regularisation Fire Cert Bolton Street.pdf
2023-12-07 10-53.pdf

CAUTION: This eMail originated from outside your organisation and the BTS Managed Desktop service. Do not click on
any links or open any attachments unless you recognise the sender or are expecting the email and know that the content is
safe.  If you are in any doubt, please contact the OGCIO IT Service Desk.

Good Morning Marija

Further to the inspection report dated 27/11/2023

Please see below our comments

1. Staff Fire Safety Training
All our staff are trained in Fire Safety -  Please see certs attached
2. Child Safety Statement -  Available
Please see attached our Child Safety Statement Including the Designated Liaison Person
Available
3. Sufficient Tables and Chairs
We have added 2 extra tables and chairs
4. The Dining room now has only a small desk, chair and a computer. All files have been
removed
5. Bedrooms
Room 3 is now occupied by one person only
Room 12 the - As requested by Ipas small assistance dog for health purposes
6. Last Inspection HSE February 2022

Thank you for confirming, Theresa. Mrs Dzhonh will be able to manage the stairs.

Her details are as follows:

Name: Il Dzhonh 

Date of birth: 

Nationality: North Korean with Ukrainian citizenship.

mailto:tahotels@gmail.com
mailto:Marija.Jokic@equality.gov.ie



Certificate of Online Training in


Fire Marshal


This certificate is awarded to


Martin Alejandro Chaparro Bejar
on


2023-12-04 11:31:46 GMT
This certificate expires 3 years from the date printed


Robert S Lloyd
Grad. IFE & AIIRSM


Validation Code:
4HLDMRQ


This certificate is issued by:
Guardian Safety


Validate this certificate here:
https://videotilehost.com/guardiansafety/validCert.php


This CPD, Gatehouse Awards, Institute of Hospitality & IIRSM approved course is owned and delivered by VideoTile Learning Ltd and is distributed under license



https://videotilehost.com/guardiansafety/validCert.php






Certificate of Online Training in


Fire Marshal


This certificate is awarded to


Martin Alejandro Chaparro Bejar
on


2020-12-01 08:17:22 GMT
This certificate expires 3 years from the date printed


Robert S Lloyd
Grad. IFE & AIIRSM


Validation Code:
QJLT694


This certificate is issued by:
Guardian Safety


Validate this certificate here:
https://videotilehost.com/guardiansafety/validCert.php


This RoSPA, CPD & Gatehouse Awards approved course is owned and delivered by VideoTile Learning Ltd and is distributed under license



https://videotilehost.com/guardiansafety/validCert.php






Certificate of Online Training in


Fire Marshal


This certificate is awarded to


Farid Aatar
on


2023-06-22 22:09:23 BST
This certificate expires 3 years from the date printed


Robert S Lloyd
Grad. IFE & AIIRSM


Validation Code:
KEJRWMV


This certificate is issued by:
Guardian Safety


Validate this certificate here:
https://videotilehost.com/guardiansafety/validCert.php


This CPD, Gatehouse Awards, Institute of Hospitality & IIRSM approved course is owned and delivered by VideoTile Learning Ltd and is distributed under license



https://videotilehost.com/guardiansafety/validCert.php






Certificate of Online Training in


Fire Marshal


This certificate is awarded to


Angela Montoya
on


2023-02-27 18:15:29 GMT
This certificate expires 3 years from the date printed


Robert S Lloyd
Grad. IFE & AIIRSM


Validation Code:
K93KGBJ


This certificate is issued by:
Guardian Safety


Validate this certificate here:
https://videotilehost.com/guardiansafety/validCert.php


This CPD, Gatehouse Awards, Institute of Hospitality & IIRSM approved course is owned and delivered by VideoTile Learning Ltd and is distributed under license



https://videotilehost.com/guardiansafety/validCert.php






Certificate of Online Training in


Fire Marshal


This certificate is awarded to


Patrick Elder Rojas Zapata
on


2023-01-02 14:23:47 GMT
This certificate expires 3 years from the date printed


Robert S Lloyd
Grad. IFE & AIIRSM


Validation Code:
FXNCRYS


This certificate is issued by:
Guardian Safety


Validate this certificate here:
https://videotilehost.com/guardiansafety/validCert.php


This CPD, Gatehouse Awards, Institute of Hospitality & IIRSM approved course is owned and delivered by VideoTile Learning Ltd and is distributed under license



https://videotilehost.com/guardiansafety/validCert.php






Certificate of Online Training in


Fire Marshal


This certificate is awarded to


Kimberly Aguilar Lopez
on


2023-04-05 16:50:15 BST
This certificate expires 3 years from the date printed


Robert S Lloyd
Grad. IFE & AIIRSM


Validation Code:
JFTUUXJ


This certificate is issued by:
Guardian Safety


Validate this certificate here:
https://videotilehost.com/guardiansafety/validCert.php


This CPD, Gatehouse Awards, Institute of Hospitality & IIRSM approved course is owned and delivered by VideoTile Learning Ltd and is distributed under license



https://videotilehost.com/guardiansafety/validCert.php




Ta Deerpark 

No 41 Bolton Accommodation 

41 Bolton Street 

Dublin 1

D01C1K2

018899984

41bolton@gmail.com 





Child Safeguarding Statement 

Definition Purpose and Scope of Child Safeguarding Statement document

· Definition of Harm per Children First Act 2015

“harm” means, in relation to a child— 

(a) assault, ill-treatment or neglect of the child in a manner that seriously affects or is likely to seriously affect the child’s health, development or welfare, or (b) sexual abuse of the child,

· The purpose of this policy statement is:

· to protect children and young people who receive Deerpark Lodge’s services from harm. This includes the children of adults  who use our services.

· to provide staff, as well as children and young people and their families, with the overarching principles that guide our approach to child protection.

· Scope

This policy applies to anyone working on behalf of Deerpark Lodge, including managers, paid staff, sessional workers, agency staff and students.

· Objective

The policy objective is to strengthen the safety and welfare of children in their various interactions with the Council and to provide specific safeguards and support to employees and volunteers in contact with children and create a culture of safety which promotes the welfare of children and young people availing of the Council’s services.









41 Bolton Accommodation with address in 41 Bolton Street  l Dublin 1 is a Private Emergency Accommodation  providing International Protection Accommodation services where children may be accommodated.

In accordance with the requirements of the Children First Act 2015, Children First: National Guidance for the Protection and Welfare of Children 2017, the Addendum to Children First (2019), and Tusla Guidance on the preparation of Child Safeguarding Statements, the Board of Management of No41 Bolton has agreed the Child Safeguarding Statement set out in this document.

1. The Management has adopted and will implement fully and without modification the Emergency Accommodation Child Protection Procedures for Homeless services as part of this overall Child Safeguarding Statement 



2. Nominated Mandated Person         Farid Aatar     0838740097

                                                                                         



3. The Designated Liaison Person (DLP)                   Martin Bejar    



4. The Deputy Designated Liaison Person (Deputy DLP)   Isabela Ghinescu  083 1347339 



5. The Relevant Person is                            _______Isabela Ionela Ghinescu ___________________________



6. The Management recognises that child protection and welfare considerations permeate all aspects must be reflected in all of the Accommodation, procedures, practices and activities. In its policies, procedures, practices and activities, the No41 Bolton will adhere to the following principles of best practice in child protection and welfare: 



41Bolton Accommodation will:

· recognise that the protection and welfare of children is of paramount importance, regardless of all other considerations.

· fully comply with its statutory obligations under the Children First Act 2015 and other relevant legislation relating to the protection and welfare of children.

· fully co-operate with the relevant statutory authorities in relation to child protection and welfare matters.

· adopt safe practices to minimise the possibility of harm or accidents happening to children and protect workers from the necessity to take unnecessary risks that may leave themselves open to accusations of abuse or neglect.

· develop a practice of openness with parents and encourage parental involvement in the education of their children; and 

· fully respect confidentiality requirements in dealing with child protection matters.



41 Bolton Accommodation will also adhere to the above principles in relation to any adult pupil with a special vulnerability. 

7. 41 Bolton Accommodation  child-centred approach means we will:



· Treat all children equally. 

· Listen to and respect children. 

· Involve children as appropriate.

· Provide encouragement, support and praise (regardless of ability) 

· Use appropriate language (verbal and physical) 

· Have fun and encourage a positive atmosphere.

· Treat all children as individuals. 

· Respect a child’s personal space

· Lead by example 

· Create an atmosphere of trust 

· Be aware of the Equal Status Acts 2000-2015 which relate to discrimination based on ten grounds:

· Gender 

· Civil Status 

· Family Status

· Age

· Race 

· Religion 

· Disability

· Sexual Orientation

· Membership of the Traveller community

Use all information in respect of children only for the purpose for which it is given, subject to child protection concern I concerns.



The following procedures/measures are in place:



        Child Protection – Recruitment and Training 

All Employees where have access to children should at all time implement safe recruitment practices including Garda Vetting of application, Rigorous checking of references, Interview process monitoring of professional practices 

The National Vetting Bureau (NVB) provides vetting on behalf of organisations employing personnel to work in a capacity with Children or Vulnerable adults  Your local authority operated in line NVB and will advise you in the process involved to submit all vetting applications on your behalf 



· In relation to the selection or recruitment of staff and their suitability to work with children, Deerpark Lodge adheres to the statutory vetting requirements of the National Vetting Bureau (Children and Vulnerable Persons) Acts 2012 to 2016 and to the wider duty of care guidance set out in relevant Garda vetting and recruitment circulars published by the Department of Education 



· In relation to the provision of information and, where necessary, instruction and training, to staff in respect of the identification of the occurrence of harm (as defined in the 2015 Act) –41 Bolton Accommodation 



· All staff that deal with children in the course of the work are required to be familiar with operate these procedures attend training provided. 

· All staff completed Tusla e-Learning programme Child First and Children First Training with DHRE



· Has provided each member of staff with a copy of the Accommodation’s Child Safeguarding Statement 

· Ensures all new staff are provided with a copy of the Accommodation’s Child Safeguarding Statement 

· Encourages staff to avail of relevant training. 

· Encourages Management members to avail of relevant training. 

· The Management maintains records of all staff training. 



· Procedures for dealing with allegation against staff.

In the event that a written allegation is made against staff you are obliged to notify management and the local authority without any delay and take guidance from them on how to procced 



· In relation to reporting of child protection concerns to Tusla, 41 Bolton Accommodation personnel are required

to adhere to the procedures set as outlined bellow



8.  Procedure for Employees Reporting Child Protection Concerns 

8.1.  Tusla should always be informed when a person has reasonable grounds for concern that a child may have been, is being, or is at risk of being abused or neglected. Ignoring what may be symptoms of abuse could result in ongoing harm to the child. It is not necessary to prove that abuse has occurred in order to report a concern to the Agency. All that is required is that there are reasonable grounds for concern. It is the role of Tusla to assess concerns that are reported to them. People who report concerns can be assured that their information will be carefully considered with any other information available and a child protection assessment will proceed where sufficient risk is identified. 

   8.2.  What constitutes reasonable grounds for a child protection or welfare concern? 

           8.2.1 Evidence (for example injury or behaviour) that is consistent with abuse and is unlikely to have been caused in any other way. 

           8.2.2 Any concern in relation to possible sexual abuse. 

           8.2.3 Consistent signs that a child is suffering from emotional or physical neglect. 

           8.2.4 A child saying or indicating by other means that he or she has been abused. 

           8.2.5 Admission or indication by an adult or a child of an alleged abuse they committed. 

           8.2.6  An account from a person who saw the child being abused. 

The determining factor when considering concerns about abuse is the impact on the child rather than the intention of the abuser. 

9. Procedure for appointing a relevant person

The Children First Act 2015, Section 11 requires organisations that are providers of Relevant Services to prepare a Child Safeguarding Statement. This is a written statement that specifies the service being provided and the principles and procedures to be observed in order to ensure, as far as practicable, that a child availing of the service is safe from harm. 

Section 11, (3) (g) of the Act requires that ‘A child safeguarding statement shall... in that regard, specify the procedures that are in place’ for appointing a relevant person for the purposes of this Part.

Part 2 (8) of the Act outlines the definition in relation to “Relevant Person” which means a person who is appointed by a provider of a relevant service to be the first point of contact in respect of the provider’s Child Safeguarding Statement.



The procedure to appoint a Relevant Person/s is as follows.

1. The Deerpark Lodge management  may decide to be the named Relevant Person/s for the purpose of the Child Safeguarding Statement.



2. The Deerpark Lodge Management may appoint the Relevant Person/s and delegate the function to a nominated person in the organisation.



3. If appointed, the role and function of the Relevant Person/s will be outlined in a letter to the nominated person.



4. The name of the Relevant Person/s will be included on the Child Safeguarding Statement.



5. All staff will be made aware of who has been appointed as the Relevant Person/s by receiving a copy of the Child Safeguarding Statement which includes the name of the Relevant Person/s.  All parents, children, will also receive a copy of the statement upon request which will inform them of who has been appointed as a Relevant Person/s.



6. This procedure and the role and function of the Relevant Person/s will be reviewed within 24 months of the date and outlined on the Child Safeguarding Statement, or as soon as practicable after there has been a material change in any matter to which the statement refers.





10. Procedure for maintaining a list of the persons in the relevant service who are mandated persons;

As defined in the Children First Act 2015, mandated persons have a statutory obligation to report concerns which reach or exceed a particular threshold to the local Tusla social work duty service and to cooperate in the assessment of mandated reports 

Employer

It is the responsibility ofo41 Bolton Accomodation Management   to identify persons in positions that could be characterised as Mandated Persons with responsibility under Section 14 of the Children First Act 2015. Those staff members will be advised of their responsibility as Mandated Persons by letter, and a copy of the letter sent will be held on their personnel file. Managers of all staff who are identified as Mandated Persons will also be informed of their status by letter.

A full list of the employees and line managers who were sent letters in this regard will be held  41 Bolton Accommodation General Manager /  Owner



Managers of identified Mandated Persons will inform new and existing staff of their Mandated Person responsibility and this should be discussed within Supervision.

· Managers must ensure that employees who are Mandated Persons meet their responsibilities and comply with these procedures through monitoring, audit and review

· Managers must facilitate training for employees who are Mandated Persons where necessary.

· Managers are responsible for consulting with staff to review the Mandated Persons list to remove persons who are not identified as Mandated Persons. 

The  manager’s responsibility to ensure that all information, induction and training necessary for staff members who are Mandated Persons is undertaken with particular reference to the reporting procedure. 

Staff 

Staff who are Mandated Persons when fulfilling their legal responsibility should ensure their line manager/Designated Liaison Person is aware when they are making a report.



· Those who were graded as Mandated Persons but self-determined they did not meet the criteria as Mandated Person are advised to inform their line management.





Arrangements to notify staff of their Mandated Person Responsibility



· 

Employment contracts for all staff will indicate that they must adhere to all relevant legislation. This includes the Children First Act. The following will be included in all existing and new employee contracts. ‘You are required to comply with legislation / policies which have particular application to your position. Details of these policies will be communicated to you by your Line manager’. 





Maintenance and Production of a List of Mandated Persons

A list of Mandated Persons will be maintained in the General Management / HR office  



Review

All arrangements for maintaining a list/s of mandated persons outlined in this procedure will be reviewed within 24 months of the date outlined below or if there has been a material change in any matter to which the statement refers. 



11. Child abuse can be categorised into four different types:  neglect, emotional abuse, physical abuse sexual abuse. 

A child may be subjected to one or more forms of abuse at any given time.

       12.  Steps to be taken by an employee who knows about or suspects child abuse 

a) An employee who has a concern that a child has been or is at risk of being harmed has a duty to convey this concern to the Designated Child Protection Liaison Officer (or Deputy Officer) without delay. When conveying concerns to the Child Protection Liaison Officer, the employee shall make immediate contact with one of the Deputy Designated Child Protection Liaison Officers without delay, either by phone or in person. 

b) The Deputy Designated Child Protection Liaison Officer may report the information to Tusla, who in turn, may notify An Garda Síochána. If necessary, the Deputy Designated Child Protection Officer or the Duty Social Worker will either input your information directly into Tusla’s portal or you will be asked to email your concerns immediately and this information will then by submitted via the Tusla portal. 

c) In an emergency, or where there is an immediate risk to a child or where the Designated Child Protection Liaison Person / Deputy or Tusla cannot be contacted, a report should be made directly to An Garda Síochána. 

In this instance, a Deputy Child Protection Liaison Officer or a Duty Social Worker should be informed of this as soon as possible so that a report can be made via the Tusla Portal. 

d) If the suspected abuser is an employee, the matter shall be brought to the immediate attention of the Chief Executive or nominated deputy. 

e) The person who first encounters a case of alleged or suspected abuse is not responsible for deciding whether or not abuse has occurred. That is a task for Tusla or An Garda Síochána.

 f) Under no circumstances should any individual employee or volunteer attempt to intervene or deal with the problem of abuse alone.

 g) In relation to What to do if a child is left in the building or a parent is taken from the premises by emergency services. 

If you find a child on the premises without their parents/guardian or they have been removed from the premises, for example by ambulance under no circumstances should they be permitted to stay on the premises or with another family in the building notify the designated Liasing Person immediately If this occurs outside office hours contact Gardai and advise that the child cannot stay on the premises and that social worker response is required to find alternative placement for the child. Gardai can contact out of hours social work team.  The Social Work Team can assess the situation and decide on the appropriate course of action.

1.  Record Maintenance, Confidentiality and Data Protection 

Records shall be kept in accordance with the Data Protection Act 1988 – 2018 within an agreed Human Resources filing system and be available only to those directly involved and within the confines of the obligations and duties of the Data Protection Act 1988 – 2018.

2. Disciplinary Policy and Procedure Policy 

 Failure to comply with Deerpark Lodge Child Safeguarding Policy and Procedure can result in disciplinary action, up to and including termination of employment in the case of more serious breaches in line with Deerpark Lodge Disciplinary Policy and Procedure. 

 Malicious or vexatious allegations of child abuse made by employees in Deerpark Lodge may be considered to be a disciplinary matter and dealt with accordingly.









13. Risk Assessment



We have carried out an assessment of any potential for harm to a child while availing of our services including the area of online safety when accessing the internet. Below is a list of the areas of risk identified and the list of procedures for managing these risks.

		

		Identifying potential risk

		Risk Grade

		

		Procedure in place to manage identified risk or dealing with risk 

		Risk Owner

		Action taken 

		Date Completed



		1

		Risk of Harm to a child in our service by a staff member 

		High

		

		Staff are advised to follow the child protection policy and practice guide which explains how to report child abuse/ welfare concerns to the local duty Tusla social work department

The report of the concern is also recorded by Deerpark and this record is maintained in perpetuity

Staff are expected to adhere to the Code of conduct for behaviour towards our children residents, and non-compliance with this code of conduct may result in termination of employment

All centre staff must have a Vetting Disclosure before taking up employment in centres



		DLP

		

		



		2

		Risk of Harm of a child caused by Lack of Supervision

		High

		

		

Procedure for reporting a child protection or welfare concern to Tusla



		DLP

		

		



		3

		Risk of Harm of a child caused by a parent

		High

		

		

Where children are part of the family unit, a report should be made to the local Tusla duty social work department of the concern regarding the presence of domestic abuse within the family.

Deerpark will work with  An Garda Síochána and Tusla regarding actions to be taken, including potential transfers of accommodation for either the alleged perpetrator or victim of abuse.

		DLP

		

		



		4

		Risk of Harm of a child caused By A Visitor to the service

		High

		

		All staff working in our centre  must have appropriate Garda Vetting

All  visitors are required to adhere to the Child Protection Policy while on site at any accommodation centre

All adult visitors should adhere to policies in place, such as sign-in at reception, to ensure that management is aware of who is on the premises at all times

Any disclosure of harm experienced by a child and reported to a staff  should be reported to the local duty social work department

Children to be given age appropriate information about how to tell an adult if they do not feel safe, or if they have experienced harm.

Staff in emergency accommodation should ensure that children resident in our  accommodation are only in the care of their parents or guardians or adults that their parents or guardians have nominated to care for them.

		DLP 

		

		



		5

		Risk of Harm of a child caused  by another Child in the service 

		High

		

		Concern related to Risk of Harm by another child in the service,

Procedure in place to supervise children while in use of the common areas in our service

		DLP

		

		



		6

		Risk of Harm of a child  by Bullying and in some cases by inappropriate sexualidad behaviour or other form of harm from other children and young people in in our service  

		High 

		

		Parents are encouraged to provide appropriate levels of supervision, depending on their child’s age and stage of development

If an incident of harm involving two children is brought to the attention of staff, staff are to follow the reporting procedure outlined in the Child Protection Policy. 

This begins with consultation with the DLP, who may seek guidance from Tusla social work department in advance of making a report.

In all cases, children’s parents should be informed of concerns regarding their children in advance of a report being made, unless doing so places the child at serious risk of further harm.

		DLP

		

		



		7.

		Risk of Harm of a child caused by access to ICT/ unauthorised photography, social media

		High 

		

		Staff are advised to follow the child protection policy and practice guide which explains how to report child abuse/ welfare concerns to the local duty Tusla social work department

Parents are always advised to monitor and supervise the use of internet and social media of children while in our service 



		DLP

		

		



		9. 

		Missing Children 

		High 

		

		Staff are advised to follow the child protection policy and practice guide which explains how to report child abuse/ welfare concerns to the local duty Tusla social work department

The report of the concern is also recorded by Deerpark and this record is maintained in perpetuity



		DLP

		

		









14. Implementation



Deerpark Lodge recognises that implementation is an on-going process. Our service is committed to the implementation of this Child Safeguarding Statement and the procedures that support our intention to keep children safe from harm while availing of our service. 



This Child Safeguarding Statement will be reviewed on 	_____August 2024__________, or as soon as practicable after there has been a material change in any matter to which the statement refers.





Signed: ______________No 41 Bolton Accommodation	________________ (Provider)

[41 Bolton Street , Isabela Ghinescu, 0831347339]





For queries, please contact 	Isabela Ghinescu 	, Relevant Person under the Children First Act 2015.






Certificate of Online Training in


Basic Fire Safety Awareness


This certificate is awarded to


Nora Milena Ruiz Aponte
on


2023-11-03 14:25:48 GMT
This certificate expires 3 years from the date printed


Robert S Lloyd
Grad. IFE & AIIRSM


Validation Code:
CS78HNF


This certificate is issued by:
Guardian Safety


Validate this certificate here:
https://videotilehost.com/guardiansafety/validCert.php


This IFE, CPD, Gatehouse Awards, Institute of Hospitality, IIRSM & IOSH approved course is owned and delivered by VideoTile Learning Ltd and is distributed under license



https://videotilehost.com/guardiansafety/validCert.php















Although Mrs Dzhonh holds a Ukrainian passport, she is an International Protection 
applicant, not a Beneficiary of Temporary Protection. That is why she is not in Ukrainian 
accommodation. As discussed, she has a small assistance dog for health purposes.

She will be arriving at Bolton Street on Friday 06 October in the early-to-mid afternoon.

Thanks and kind regards,

Thomas Troy

Seirbhísí Cóiríochta um Chosaint Idirnáisiúnta

International Protection Accommodation Services

Also for your file please find attached a copy of our Current  Fire Certificate

If you require any further information we will be happy to assist 

Kind Regards 

Isabela Ghinescu 

On Tue, 28 Nov 2023 at 15:00, Marija Jokic (DCEDIY) <> wrote:

Dear Teresa,

Please find attached PDF copies of the IPPS Independent Inspection Reports from IPAS
 for 41 Bolton Street Accommodation Centre, dated 27/11/2023 which were completed
this year.

I would be grateful if you could please review the reports and if there are any comments
on the inspection reports which require remediation I would be grateful if you could
please revert back to me by email confirming actions taken.

jokicm
Cross-Out



I would be grateful if we could receive your response by Tuesday, the 12/12/2023.

Kind regards,

International Protection Procurement Service

Seirbhísí an tSoláthair Cosaint Idirnáirsiúnta

International Protection Procurement Services

An Roinn Leanaí, Comhionannais, Míchumais, Lánpháirtíochta agus Óige
Dept. of Children, Equality, Disability, Integration & Youth

2nd Floor Montague Court, 7-11 Montague Street, Dublin 2
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