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What is the AMS and how does it work?  

The AMS is the observation and assessment of agricultural activities and practices on agricultural areas 

by Copernicus Sentinel satellite data. 

 

Copernicus Sentinel Satellite data is gathered automatically every 5 days and is stored to provide up 

to date information as required. The data is open source meaning that it is free to everyone to obtain 

and to view. 

 

The AMS interprets this satellite imagery to provide decisions on agricultural activity on land parcels 

using computer algorithms – for example if grazing or mowing have taken place or a crop is 

established. 

The AMS will also use geotagged photographs using a DAFM developed app called AgriSnap™ to verify 

crop(s) declared. Geotagged photographs contain the GPS location co-ordinates of where the photo 

was captured. Follow up checks on the ground by an inspector may also be used if further clarification 

is required. 

 

Parcels monitored by AMS will have colour coded results when presented to scheme applicants; 

Green, Yellow or Red.  

 

Green parcels are compliant with the parcel declaration on the applicants 2023 BISS application and 

will be processed for payment. 

Yellow parcels require further AMS processing but do not require input from the applicant and will 

be paid on. 

Red parcels indicate that a potential non-compliance has been detected and payment will be withheld 

until the issue is resolved.  This may be due to: 

• Presence of an ineligible feature, in particular a permanent structure e.g., a house, farm 

roadway or farm building. 

• Difference in crop category (arable land, permanent crop or permanent grassland) declared 

and AMS finding e.g., Spring Barley declared on 2023 BISS application, but a different crop was 

predicted by AMS. 

• Presence of ineligible land use e.g., ineligible crop type for the scheme 
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What does it mean for farmers?  

 

AMS will monitor 100% of land parcels declared in an applicant’s 2023 BISS application. This is a change 

from the previous 5% of herds selected for land eligibility inspections but it does mean that all 

applicants are monitored and that applicants have more control over the outcome.  

There are significant benefits: 

• Applicants are notified of potential errors in land parcels and are given an opportunity to 

address these in the timeframe outlined. 

• Addressing potential errors identified may lead to a reduction in the number of penalties. 

• The increased use of satellite imagery will reduce the number of on farm inspections.  

 

AMS Notifications and Timelines 

The first round of AMS notifications issued to applicants from 26 June 2023. These notifications were 

for the potential presence of artificial surfaces e.g., buildings, farmyard extensions and farm roadways, 

in land parcels(s).  Applicants had until 10 July 2023 to respond to this notification.  

 

Further notifications will issue to applicants in mid-August and mid-September with a deadline for 

reply of 2 October 2023. These notifications will be for potential differences in crop categories and 

ineligible land uses and further potential artificial surfaces. 

 

Applicants with an AMS notification have the option to withdraw, partially withdraw or amend the aid 

application up to 2 October 2023 without incurring a penalty. 

 

The last round of AMS notifications will be mid-October for differences in crop categories and 

ineligible land uses on the Straw Incorporation Measure (SIM) and Protein Aid Scheme (PAS) parcels 

only. The deadline for reply to these notifications is 16 November 2023. 
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How will I know if I have an AMS Notification? 

Applicants and their authorised FAS Advisor will be notified of red parcels via agfood.ie. Only 

applicants with red parcels will receive a notification. Where an applicant is signed up for text message 

alerts, a text will issue to advise them that they have a notification on their BISS account.  

Go to  http://www.agriculture.gov.ie/contactsupdates  to register for text messages.  

What to do with an AMS Notification 

When an AMS notification/text message alert is received, the applicant should respond by the 

required deadline by following these steps: 

• Applicants who have applied through a FAS approved advisor, should contact their advisor in 

relation to responding to the AMS notification by the deadline provided. 

• Log into agfood.ie online account to read the notification on the AMS Screen. 

• Access to view the map of the parcel is available through the view map icon. 

• Applicants have the option to agree or disagree with the AMS findings. 

• Applicants will be issued with AgriSnap™ requests if they agree or disagree with potential 

differences in crop categories and ineligible land uses or if they disagree with an artificial 

surface finding. 

• A step-by-step guide is available below. 

AgriSnap™ 

 

AgriSnap™ is the DAFM geotagged photograph application (app) for use on smartphones. AgriSnap™ 

enables users to take geotagged photographs using their smartphone and submit them securely to 

DAFM in an efficient and secure manner.  

To use the AgriSnap™ app on your smartphone you must be registered on agfood.ie for online 

services. Instructions and training material for AgriSnap are available at gov.ie - A description of the 

AgriSnap app, its use and where to download it (www.gov.ie) 

  

  

http://www.agriculture.gov.ie/contactsupdates
https://agfood.agriculture.gov.ie/sso-auth-ui-applicant/#/login
https://www.gov.ie/en/publication/422d2-a-description-of-the-agrisnap-app-its-use-and-where-to-download-it-holding/
https://www.gov.ie/en/publication/422d2-a-description-of-the-agrisnap-app-its-use-and-where-to-download-it-holding/
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AMS Response Guide for Applicants 
 

Accessing your AMS notification  
 
Log on to www.agfood.ie and enter your login details (Username, PAC, and Password) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Once you have logged in, on the next Screen your ‘Authorised Applications’ will be presented. Click 

on ‘Basic Income Support for Sustainability’, as shown in the image below.  

 

http://www.agfood.ie/
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Responding to your AMS notification  
 

You are now in your Basic Income Support for Sustainability (BISS) Farmer Dashboard. On this 

Screen, you will see a box titled ‘AMS (Area Monitoring System) Findings’.  Here you can see the 

AMS Findings for the parcels declared by you on your BISS application – see image under.  

  

 

 

The total number of Parcels displayed with the Red Symbol with the text “Response 

Required” indicates the number of red parcels that require a response from you. 

Parcels with a Yellow Status , or Green Status  or Grey Status do not require a response 

from you. 
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By selecting ‘Respond to Findings’ you will be brought to the AMS response screen. This will 

populate a page detailing the parcels that require a response from you.  Here you will be required to 

answer if you agree or disagree with the AMS Findings. 
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AMS Response Screen 
 
 

The response screen will display as shown in the image below.   

 

 

 

This screen will detail your parcels with the AMS status and will appear with the following 

information: 

 

• Townland – The townland where the parcel is located.  

• Parcel Number/Plot Ref – The unique parcel number. 

• AMS Status – Traffic Light System (Red, Yellow, Green, Grey)  

• AMS Findings – the issue identified which requires a response.  

• Agree with findings? – where you will indicate if you agree or disagree with the AMS 

findings or wish to delete the parcel. 

• Claimed Area – the claimed area declared for the parcel on your BISS Application. 

• Parcel Use – The crop use declared for the parcel on your BISS Application. 

• Map – View a map of the parcel  
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AMS Findings 

AMS Findings will be displayed as either ‘Incorrect Crop’ or ‘Multiple Crop’. 

Incorrect Crop is a difference in crop category (arable land, permanent crop or permanent grassland) 

declared and AMS finding e.g., Spring Barley declared on 2023 BISS application,  

 

Multiple Crop could be either the presence of potentially two or more crops within the land parcel 

where only one was declared, or the presence of an ineligible feature, in particular a permanent 

structure e.g., a house, farm roadway or farm building.  

 

 

 

By clicking Select Option, this will open a side panel as shown in image below, where you need to 

select either ‘Agree’ or ‘Disagree’.  You also can delete this parcel from your claim by selecting 

‘Delete Parcel’  
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Agree with Findings – Incorrect Crop 

Should you agree with the AMS Findings and wish to change the crop claimed, upon selecting ‘Agree’, 

you must select the correct Parcel use from the dropdown menu.   

 

 

Once all mandatory fields have been populated, you need to select ‘Save Changes’.  Close the side 

drawer by selecting ‘X’ in the top right corner. 

 

You will be returned to the AMS Response screen. 
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You must select ‘Submit’.   

 

 

 

You must now confirm ‘Submit’. 

 

 

 

 

Once you submit your response, an AgriSnap™ Photo Request will be sent to your AgriSnap™ app.  

For more information on using AgriSnap™, go to gov.ie - A description of the AgriSnap app, its use 

and where to download it (www.gov.ie) 

Note: you will not be able to submit your response until you responded to all red parcels that are 

being queried on this page. 

  

https://www.gov.ie/en/publication/422d2-a-description-of-the-agrisnap-app-its-use-and-where-to-download-it-holding/
https://www.gov.ie/en/publication/422d2-a-description-of-the-agrisnap-app-its-use-and-where-to-download-it-holding/
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Agree with Findings – Multiple Crop 

As an AMS finding of ‘Multiple Crop’ could be either the presence of potentially two or more crops 

within the land parcel where only one was declared, or the presence of an ineligible feature, a How 

To guide for each possible response is outlined under.   

 

Agree with Findings – Multiple Crop due to an Artificial Feature 

Should you agree with the AMS Findings, upon selecting ‘Agree’, you need to select the tick box 

‘Request change to Eligible Hectare’ and input a note in the ‘Reason for EH change’ text box. 

 

 
 

Select the ‘Edit Map’.  This will open the map of your parcel where you will be able to Draw out the 

Feature of Interest in your parcel. 
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Select the Artificial Surface Points Layer by expanding the Reference Layers as in the image below and 

turning on Artificial Surface Points.  

 

  

Click on Update to update the map layers. 

 

 

You will now see the Artificial Surface Layer displayed in the parcel. 
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On the toolbar to the left of your map, Click on the Draw button; 

 

 

 

 

select Draft Exclusion or Draft Plot from the pop up menu In the top left corner of your screen and draw the 

area to be excluded i.e. the artificial surface and select Confirm.   

Label the exclusion and input a note. 

 

 

Select Confirm 
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Select Return to Land Details. 
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You are now back on the Side panel for that parcel. 

Amend your Claimed Area if you did not already account for the exclusion in your original claim.  Once 

all mandatory fields have been populated, you need to select ‘Save Changes’.  Close the side drawer 

by selecting ‘X’ in the top right corner. 

 

 
 
 
You will then be returned to the AMS Response screen.   

 

You must select ‘Submit.  Once you submit your response, an AgriSnap™ Photo Request will be sent 

to your AgriSnap™ app.  For more information on using AgriSnap™, go to gov.ie - A description of the 

AgriSnap app, its use and where to download it (www.gov.ie) 

Note: you will not be able to submit your response until you responded to all red parcels that are 

being queried on this page. 

  

https://www.gov.ie/en/publication/422d2-a-description-of-the-agrisnap-app-its-use-and-where-to-download-it-holding/
https://www.gov.ie/en/publication/422d2-a-description-of-the-agrisnap-app-its-use-and-where-to-download-it-holding/
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Agree with Findings – Multiple Crop due to two or more crops in the land parcel 

 
Should you agree with the AMS Findings and wish to subdivide the parcel, select ‘Agree’ and scroll 

down and click the  icon as shown in the image below, to subdivide the chosen parcel. 
 

 

 
 
 
 
This will bring you to the map for that parcel. 
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Click on the ‘Draw’ button on the right-hand side of the map. 

 

 

 
You are now ready to draw the subdividing lines on the parcel. 

Firstly, click outside the parcel boundary and drag your mouse across the parcel to click outside the 
boundary on the other side of the parcel thus dividing the parcel. You will need to draw 4 points on 
the map, all outside the boundary. Once you have completed the 4 points and you click on 
the ‘Confirm’ button the lines will snap back to the boundaries. 

 

 

 

 
You will be required to add a Note for part “A” of the subdivision, you may input the crop type for 
this part of the parcel. Once you have input the note, click on the ‘Confirm’ button. 

You will then be required to input a Note for part “B” of the subdivision and any subsequent parts if 
applicable. Input the note and click on the ‘Confirm’ button. 
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When you click ‘Confirm’, the mapping updates to show all subdivisions. In the image below, the 
parcel has now been divided into A & B. If you wish to divide the parcel further, click on the ‘Divide 
B’ button. If you wish to delete the drawings click on the ‘Clear All’ button. 

 

 

 
 
 

Click on ‘Return to Land Details’ to exit the map. 

When you return to the AMS Response Screen, the Side Drawer will appear on the right-hand side of 
the Screen to allow you to edit the subdivided parcel. 

You are required to enter the Parcel Use for part “A” and part “B” of the subdivision and any 
subsequent parts if applicable. Click the drop-down menu on the Parcel Use and scroll down to 
select the relevant crop type. 

 

Click ‘Save Changes’ and Click on the ‘X’ located at the top of the side drawer. 
 

To enter the Parcel Use for part “B” of the subdivision click on the parcel row to open the Side 
Drawer and enter the parcel use. Again, click ‘Save Changes’ and Click on the ‘X’ located at the top 
of the Side Drawer. 

Repeat these steps for any other subsequent parcels if applicable. 

On the AMS Response screen you will see the original parcel line greyed out with a line drawn 
through the details and the new subdivisions will be populated on the parcel row, as shown in the 
image below. 
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You must select ‘Submit.  Once you submit your response, an AgriSnap™ Photo Request will be sent 

to your AgriSnap™ app.  For more information on using AgriSnap™, go to gov.ie - A description of the 

AgriSnap app, its use and where to download it (www.gov.ie) 

Note: you will not be able to submit your response until you responded to all red parcels that are 

being queried on this page. 

 

 

Disagree with Findings  
 
Should you disagree with the AMS Findings, you will be required to select a reason from the dropdown 
options that will populate once you select ‘Disagree’ as shown in the image below. 
 

 
 
Once all mandatory fields have been populated, you need to select ‘Save Changes’ and close the 
side drawer by selecting ‘X’ in the top right corner. 
 
 
 

https://www.gov.ie/en/publication/422d2-a-description-of-the-agrisnap-app-its-use-and-where-to-download-it-holding/
https://www.gov.ie/en/publication/422d2-a-description-of-the-agrisnap-app-its-use-and-where-to-download-it-holding/
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You must select ‘Submit.   

 

 

 

 

You must now confirm your response. 

 

 

 

 

 

 

Once you submit your response, an AgriSnap™ Photo Request will be sent to your AgriSnap™ app.  

For more information on using AgriSnap™, go to gov.ie - A description of the AgriSnap app, its use 

and where to download it (www.gov.ie) 

Note: you will not be able to submit your response until you responded to all red parcels that are 

being queried on this page. 

 

https://www.gov.ie/en/publication/422d2-a-description-of-the-agrisnap-app-its-use-and-where-to-download-it-holding/
https://www.gov.ie/en/publication/422d2-a-description-of-the-agrisnap-app-its-use-and-where-to-download-it-holding/
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Deleting a Parcel 

Should you wish to delete a red parcel from your claim, you can do so by selecting ‘Delete parcel’. 

 

 

Once you ‘Save changes’, you will be asked to confirm Delete Parcel.  You will also be given the 

option to cancel the deletion as shown in image under. 

 

 

 
Once you confirm the deletion, you will be returned to the AMS screen.  Here you will see the 

selected parcel for deletion has a strike through.  You can ‘recover’ the parcel if it was selected for 

deletion in error. 
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Submitting your AMS Response  
 
You must respond to all parcels before you can submit your response. If you have not selected a 

response for each parcel a warning will display, as shown in the image below.   

 

 

 

 

Once you have responded to each parcel, a green icon will indicate all sections are compete and you 

can press Submit to continue.  

 

 

After you press Submit, a popup box will appear as shown in the images below, to confirm your 

response.  

 

 

You will then be returned to your farmer dashboard as shown in the image below and you will see 

where all required responses have been completed.  
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PLEASE NOTE:  YOU MUST SUBMIT ALL AGRISNAP REQUESTS BY 2ND 

OCTOBER 2023 IN ORDER FOR YOUR AMS RESPONSES TO BE PROCESSED. 
 

FAILURE TO SUBMIT AN AGRISNAP WILL RESULT IN A DELAY TO YOUR 
PAYMENTS 
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Correspondence  
 

A copy of your response PDF can be found in ‘Correspondence’. To view the PDF, click on the title as 

shown in the image below, and the PDF will open.  
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