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Agri-Climate Rural Environment Scheme (ACRES) Submission of scorecards 

 

Dear ACRES Advisor 

 

It is essential that all scorecards assigned for each LPIS parcel are submitted for an ACRES 

payment to be delivered on that LPIS parcel. It is noted that parcels in the ACRES Co-

operation areas may have multiple scorecards per LPIS parcel. The Department of 

Agriculture, Food and the Marine (DAFM) is aware that some ACRES advisors may be 

experiencing difficulties submitting ACRES scorecards due to coverage issues when using 

the AgriSnap app and also difficulties accessing parcels on offshore islands.  DAFM is aware 

that some ACRES advisors may also be experiencing difficulties accessing some parcels due 

to health and safety reasons. The purpose of this Circular is to give you some guidance on 

how to address these issues. 

 

Unable to open and submit scorecard using AgriSnap: 

In cases where an advisor is unable to submit a scorecard using AgriSnap, they should first 

consult the AgriSnap FAQ document that is available at the following link: 

gov.ie - A description of the AgriSnap app, its use and where to download it (www.gov.ie) 

 

Where advisors are still unable to open and submit a scorecard using AgriSnap, they are 

requested to contact DAFM at the relevant email address below with the following details, 

with the subject line in the email clearly stating ‘Issue with AgriSnap’: 

• Business ID of ACRES participant 

• ACRES Stream (ACRES CP or ACRES General) 

• Parcel Number 

• Scorecard Type 

• Field identifier (for ACRES CP) 

• Issue/reason scorecard can’t be submitted using the AgriSnap App 

 

Where DAFM is notified of a technical issue with AgriSnap App or GLAM that has prevented 

an advisor from submitting a scorecard, it will be recorded by DAFM and once the issue is 

resolved, the advisor will be notified and will need to submit the scorecard through GLAM. 

This may also occur in parcels where there is a heavy growth of vegetation preventing 

access to a field, so the advisor is unable to open the scorecard within the field. The period 

http://www.gov.ie/


where a scorecard could not be submitted due to the notified technical issue would be 

excluded from any potential penalty calculation for Late submission of scorecards. 

 

Unable to access a Field to submit a scorecard for Health and Safety reasons: 

In cases where it is not possible for health and safety reasons to access a parcel for scoring 

(for example, in the case of Islands with no ferry service), details of these cases can be 

emailed to DAFM at email addresses below with the subject line clearly stating ‘Access 

issues due to Health and Safety Reasons’. 

The following details are required: 

• Business ID of ACRES participant 

• ACRES Stream (ACRES CP or ACRES General) 

• Parcel Number 

• Scorecard Type 

• Field identifier (for ACRES CP) 

• Issue/reason parcel can’t be accessed due to Health and Safety  

 

Where DAFM is notified of these cases before the submission of scorecards deadline and 

DAFM is satisfied that the field(s) are inaccessible for health and safety reasons, no penalty 

will be applied for the non-submission of these scorecards. However, where no scorecard 

is submitted for a parcel, this parcel will be ineligible for a results-based payment in ACRES.  

 

Please ensure that, if/when contacting the Department in relation to either of the above 
scenarios, the appropriate wording/description of issue is in the subject line of the email.  

 

AgriSnap issues: 

It has been identified that mobile phones can run low on available space and memory in 

offline mode in AgriSnap app for scorecards. When a herd is selected, the AgriSnap app 

retrieves all the requests for that herd into the phone cache (live memory). If there are a 

number of scorecards downloaded, this can take up a lot of space and available memory 

(RAM) in the mobile phone. Advisors have reported being able to complete and submit a 

number of scorecards in offline mode before the AgriSnap app freezes. The amount of 

available memory is device dependent so some users can complete more scorecards than 

others before noticing any effects. 
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Please note:  

1. Due to this issue being device specific, DAFM cannot provide a definitive number of 

scorecards that can be downloaded before the app freezes but Advisors, based on their 

previous experience, should regularly return to an area of coverage to allow completed 

scorecards to submit and be automatically removed from the cache before returning to 

complete the next set of scorecards. 

2. Once scorecards and photos (including from previous years and schemes) have been 

confirmed as successfully submitted to DAFM, photographs should be deleted from the 

AgriSnap app as soon as possible to free up available memory. Instructions for batch 

delete are available in the Guidance Manual 

3. Regular phone maintenance such as emptying app caches regularly on Android phones 

(not available on iPhones), closing unnecessary apps etc. will also lead to an improved 

experience with the app. 

 

There have been cases where Advisors are switching on Airplane Mode on their phones at 

various steps in completing scorecards to overcome network connection issues. The 

AgriSnap team do not recommend doing this as Airplane Mode on different devices 

switches off different functions (in some cases, GPS) and errors that occur when in Airplane 

Mode become very difficult to investigate. The AgriSnap team suggest switching off Mobile 

Data, which effectively removes your phone’s access to the internet through network 

coverage whilst keeping GPS enabled and forces AgriSnap app into Offline Mode. Although 

this may overcome some connectivity issues it will not fix the available memory issues, 

which must be addressed separately. 

 

IMPORTANT NOTE: 

Once an ACRES scorecard has been submitted in full, it will not be possible to make further 

changes to the scorecard and it cannot subsequently be amended. It is therefore essential 

that advisors are fully satisfied that scorecards are correct at the time of  submission.   

 

Agri-Climate Rural Environment Scheme (ACRES)  
Department of Agriculture, Food and the Marine  
Johnstown Castle Estate  
Co. Wexford Y35 PN52  
Phone: 053 91 63425  
Email: 

ACRES General: acres@agriculture.gov.ie 

ACRES Co-operation: acrescp@agriculture.gov.ie 
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