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Welcome to TRACES NT. This manual contains all essential information 

for the user to get started with TNT. It includes the guidelines for 

registration and the users & operators management with step-by-step 

procedures.  
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It is recommended that you have more than 1 user with administrator rights on your account. 
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 EU login   
  

Each new user needs to create an account linked to the company 

 

The first step is to create your EU login, which is a mandatory security layer.  

  

 

Go to https://webgate.ec.europa.eu/tracesnt/login to access the TRACES NT welcome page.   

  

Click on the link “Sign up for TRACES”, in the box on the right side: 

   

  

  

On the top right corner, you have the option to choose your language:  

 

  

  

You will be redirected to the EU Login registration page. Complete all form fields.   

 

Note: Please keep in mind that the data you choose will be the data that appear in the certificates/documents 

when you sign it. As the certificate in TRACES NT has a legal value, it is important that you open the EU login 

account in the name of a real person, NOT a generic name such as your border control post, operator's name, 

or control body. 

https://webgate.ec.europa.eu/tracesnt/login
https://webgate.ec.europa.eu/tracesnt/login
https://webgate.ec.europa.eu/tracesnt/login
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For the e-mail address: you are strongly advised to choose your individual professional email address 

which will be used to login to TNT. (not a generic company email such as info@whatever.com) 

  

 

After completing all the fields, click on the "Create an account" button.  

 

  

 

Once you have sent the request, an email will automatically be sent to you with a link to set your password.   

 

Please LOG OUT of Traces at this point 

 

Note: once you open the email you have 90 min to click on the link (it will expire when the 90 minutes have 

passed). 

 

After setting your password Log out of Traces close the browser and then log 

back in https://webgate.ec.europa.eu/tracesnt/login  

 

If you do not receive this automatic email, you can find help on this page:  

https://webgate.ec.europa.eu/cas/contact.html   

 

https://webgate.ec.europa.eu/tracesnt/login
https://webgate.ec.europa.eu/cas/contact.html
https://webgate.ec.europa.eu/cas/contact.html
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You will receive an email similar to below: click on the link to set up a new password. 
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Request a role 
 

Once you created your EU login, you must request a role in order to have access to TRACES NT.   

Go to the TNT website: https://webgate.ec.europa.eu/tracesnt/login  

Then click on the green button “Login into TRACES”.    

 

  

  

You will be redirected to the EU Login access. Enter your email address or your username.  

Click on “Next”.   

 

 

                

 

Enter your password and click on “Sign in”.  

 

 

https://webgate.ec.europa.eu/tracesnt/login
https://webgate.ec.europa.eu/tracesnt/login
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If when you have logged in the page displays “Redirecting you to Traces” and does not go 

to the Traces website, log out, close the browser and log into Traces again. 

 

When accessing TRACES for the first time, you will see this page:   

 

Click on “Operator”. 
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Requesting a role as an operator 
  

Select “Operator”.  The system will redirect you to a page, which will enable you to search for your 

company.   

   

Complete the fields requested by the system by inserting “Country” and typing the name of the company 

you are looking for. 

The “Section” and “Activity type” boxes should be left blank.    

Then click on Search. 

If your company already exists in the system, tick the small box on the right and then click in the green 

button named “Request authorisation”.   

  

  
  

It means that you just have requested the authorisation to be linked to the company you work for.   

A pop-up window will appear you have the option to send more information if you wish to. 

Otherwise, click on “Send authorisation request”:  
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Administrator Role - Validating Users 
 

To be completed by company Administrator 
 

The administrator will need to complete the following steps once your colleagues have requested 

authorisation. 

 

Click on ‘Actors’ in the top row: and then click on Users. 
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Click ‘Search pending requests’ 

 

 

 
 

 

 

 

NOTE: if you are an administrator for more than one operator, you will have an extra drop-down menu, you 

must select the appropriate operator from the drop-down menu. 
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A list of names will appear of individuals who have requested authorisation, click on the individuals name, this 

will bring you to their details. 

 

 

Click the green tick and then click ‘save changes’ on top right had corner. 
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Giving other users administrator rights 
 
 

Click on the “Administrator Rights” icon and click ‘save changes’ on top right had corner. (the icon will change 

to a solid colour when selected) 

 

 

 
 

 

 

Remember to click “Save changes” 
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Delete/Remove a User 
 

As an administrator you can also delete or remove a user. 

 

Click on the drop-down menu “Actors” and select “Operators”. 

 

 
 

 

Type the name of your company/operator into the search box and click “Search”, 

 

From the companies/operators listed, click on your company/operator’s name.  
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From your company/operator entry click on “Users”, then click on the user you want to delete/remove. 

 

 
 

 

In the user profile, find the role for your company/operator and click on the “Bin  ” icon, then click on 

“Save Changes” 

 

 


