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What's the impact of connectivity on real people?

"It's as though I have a friend – somebody in the house with me"

Watch video: Patricia and her Alexa

http://www.youtube.com/embed/lsg8TUiK6B8?rel=0&autoplay=1




The ALONE Model
The ALONE Model or 
service hub is a defined 
area (such as a CHO/CHN 
area, county or 
community) within which 
older people have access 
to a full range of key 
services enabling them to 
age at home.

• Supports the 
implementation of 
national strategies

• Enables multi-agency 
approach

• Sharing of data & 
information

• Identifies gaps & blocks 
in local services



How can technology and connectivity support older people?
B-CONNECT is testing the extent to which Active and Assisted Living (AAL) technologies can play an important role
in supporting self-management, address risks of isolation, engender a greater sense of safety and security, and
provide digital tools to promote greater social engagement and better health outcomes.

• Formal acute healthcare model 
orientation

• Significant hospital expenditure

• Formal/Informal care mix, 
primary care orientation

• Chronic/frailty conditions, at 
risk of negative outcomes

• Informal community 
orientation

• Promoting and sustaining 
health and wellbeing at 
home

BCONNECT 
SUPPORT

Promotes measures 
that can reduce 
pressures on acute 
and residential 
resources

TRADITIONAL HEALTH DECLINE/SERVICE USE MODEL

BCONNECT 
SUPPORT

Promotes measures 
that can enable and 
support wellbeing, 
self-management 
and personal 
empowerment at 
home and in the 
community





ALONE Technology Engagement: Moving forward

Strengthening supports for volunteers 

Developing Technology Engagement Team

Navigation to community-based services  

Sharing information – security / privacy  

Advancing digital literacy / inclusivity

Scaling collaboration platform

Tech engagement target is 5,000 older people by 2024 - utilising technology enablers



HiDigital – building the capacity of older people 



• 50 participants, based in CHO 9/ North Dublin
• Participants came from Beaumont Hospital FITT team, 

HSE Integrated Care Team for Older Persons, and 
Northside Home Care

• Participants were at risk of delayed discharge and/or 
unnecessary admission to ED, hospital and long term care  

• Participants were provided with access to ALONE services 
and technologies

• Technologies included Alexa, emergency alarm, wearable 
devices, smart home sensors and tablet 

Sláintecare – BConnect : To provide technology and services to 
support older people to better manage their health and remain living 

at home for longer 



Results from research

Significant 
reported

improvements 
in individual/family re

silience (77%)

Significant 
reported

improvements 
in reduction of carer 
stress burden (92%)

In conjunction with 
Beaumont's A&E 

pathfinder
programme, 5 

ED presentations 
were 

avoided, representing 
29% (17 

referrals related to 
hospital)

In conjunction with 
Beaumont’s FIT
programme and 

Wards, 12 clients had 
a timely discharge 

to the 
ALONE programme -

70%











Impact on older people and families
There’s been a couple of times when I've tried to ring him and he’s not there, but I can tell - look at the last motion in 
the kitchen - that he’s gone out the back. So I find them really good help. Especially when it’s just the sensors, cause 

they just sort of do it – they’re set up in the all the places where he is.

It’s like company - no one is far 
away - this voice activated 

equipment is really 
paramount. 

The interactive door bell, the ring system, that gets the most use – we're using that every day - which is fantastic 
- so we can keep an eye on who’s coming and going … great for security. It gives her the benefit of knowing we 

can keep an eye on things, she feels a bit more secure with that as well. It’s the way forward .. give both 
ourselves and herself peace of mind.

The watch she uses every single day - the watch never comes off her. So she can track her steps -
she tracks her heart - we run an ECG because of her a-fib and that has made a massive 

difference to her because she's a lot more content about her heart now.

Alexa is a God-send , especially because she can see me and I can see her. You 
see I live in Drogheda and she's in Dublin, so it’s a visual contact. She wouldn't 
have been great on her mobile phone - she couldn't see the buttons - so now 

she can use the Alexa which is amazing.



Looking to the future
We are collaborating with Octagon Innovation to create the next steps our strategy , designed to enable 
citizens, collaborating with their health and social care professionals (HSCPs), to holistically and 
proactively look after their wellbeing

Goals

• Pre-empt and or proactively respond to changes in physical health, mental health or social context 

• Reduce pressure on secondary & tertiary care systems

• Lower the cost of care – increase the quality of life 

• Empower to the user 

Approach

• Model based on broad range of health and social dimensions of wellbeing

• Continual evaluation and response

• Providing HSCPs insights during, and between episodes of care 

• Older person -driven information sharing



Thank you all for your 
time!
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Minister Ossian 
Smyth



Thank you for 
attending!
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