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What's the impact of connectivity on real people?

Watch video: Patricia and her Alexa

AL°*NE

"It's as though | have a friend — somebody in the house with me" YOU'RE NOT ALONE


http://www.youtube.com/embed/lsg8TUiK6B8?rel=0&autoplay=1

ALONE Strategic Goals

Lead the drive to age positively
at home in Ireland

a Strengthen the National Network
of Community Service Hubs

e Innovate and Develop Social
Enterprise

o Increase Organisational
Sustainability

e Enhance Organisational
Capacity for Growth




The ALONE Model or

The ALONE Model

area (such as a CHO/CHN Healthy Ireland Enhanced Community Care Slaintecare

area, countyor
community) within which
older people have access
to a full range of key
services enablingthemto

age at home. ¢

e Supportsthe
implementation of
nationalstrategies

¢ Support Coordination
* Support and Befriending -Telephone and Visitation

¢ 71 Network members
* Integrating and aligning with

. ECC/ CHN/ Homecare * Housing with Supports
* Enables multi-agency « Discharge A&E, FIT, ICPOP,
approach Primary Health Care Teams Integrated in all of our services:

¢ Social Prescribing
* Health & Wellbeing

* Other organisation supports

e Sharingofdata &

information * Assistive Technology & a:_>ps
* Knowledge and tech sharing
e Identifies gaps & blocks Ir ¢
in local services r

ALONE operates as a network YOU'RE NOT ALONE
Community Impact Network



How can technology and connectivity support older people?

B-CONNECT is testing the extent to which Active and Assisted Living (AAL) technologies can play an important role
in supporting self-management, address risks of isolation, engender a greater sense of safety and security, and

provide digital tools to promote greater social engagement and better health outcomes.
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1 Promotes measures
that can enable and that can reduce
support wellbeing, pressures on acute
self-management and residential
and personal resources
empowerment at

home and in the

community




Inishowen Slaintecare Project

Provide technology and guidance to enable
communication between dementia patients

and HSE OT's / family H_.

Sligo Living Labs =
Provide technology

expertise to facilitate a
community integration

project

 Healthy Ireland Project - Louth
Suppling 25-30 participants with technology.
mPower

mPower works with communities to support older
people to manage their own health and care

Meath County Council

o

Total 1 million investment 2021.
300.000 on kit

— Slaintecare

Suppling 2 O participants with technology

Suppling 50 participants technology to

Our Living Lab - 2021
A

ALONE TB&S App

ALONES Telephone Befriending &
Support app Provides access for

volunteer support staff to provide a
call, supports and monitoring service

Slaintecare.
ALONE Befriend
App

ALONES Befriend App maintains
volunteer engagement, supports

MPower

Carvrtid Lot

comhairle chontae nam
meath county council

Besumant Hoipital

.— ; ; R service quality and responsiveness,
N
support with health monitor at home after &
. discharge from hospital keep volunteers and core staff
Ga[way TECh connected, and report on service
_. .—“ effectiveness N
Grant [ ot
Respond Housing Project X
> é‘:ﬂ!‘;ﬁ'&f.ﬂ“;,“é:::;?“"‘“"“ Provide technologies to support tenants to | respo nd

Tintain/ALONE Project

To develop a Support-network-as-a-Service that
enables people with mild/moderate frailty to live safe and
welathome

alerts
Carlow CC — Tech Grant

to live independently

Vodafone phones
Bring to a total of 1570 smart phones to older people nationally - 4-¢one

La Casa -

Research pilot project to create a new
activity monitoring system using Al and

Provide technologies to support older people

age within Respond Housing complexes

Housing Project

CARLOW

COUNTY COUNCIL

]

YOU'RE NOT ALONE




I£ ALONE Technology Engagement: Moving forward AL°NE

Health Service Executiv YOU'RE NOT ALONE

Tech engagement target is 5,000 older people by 2024 - utilising technology enablers

Older persons
&
families

Community &
civic society
groups

housing & health

7\




HiDigital — building the capacity of older people

hi Mentor Guide About HiDigital Contact w Irish
digital

Want to improve your digital
skills?

Get started with the “Hi Digital” course and see what going online can do for
you.

Start the online Register for an in-
course now person class

Click here »> Click here »

Or freephone

wit[;]artnership \. ACTIVE AL. NE Vodafone

Ireland
RETIREMENT IRELAND s
YOU'RE NOT ALONE Foundation




Slaintecare — BConnect : To provide technology and services to
support older people to better manage their health and remain living
at home for longer

YOU'RE NOT ALONE



Significant
reported
improvements
in individual/family re
silience (77%)

Results from research

Significant
reported
improvements
in reduction of carer
stress burden (92%)

In conjunction with
Beaumont's A&E
pathfinder
programme, 5
ED presentations
were
avoided, representing
29% (17
referrals related to
hospital)

In conjunction with
Beaumont’s FIT
programmeand

Wards, 12 clients had

a timely discharge

tothe

ALONE programme -

70%

YOU'RE NOT ALONE



LIVING LAB - model development over time

SERVICE

Distribution, installation & respond
DIVERSE DEVICES, APPS

app development

AD-HOC INTEGRATION

All Staff *volunteers involved /

PLATFORM creation

* ALONE apps distributed to others

* INTEGRATING MULTI-MODAL DATA
AND MONITORING IN COMMON
MODEL AND MIS/CRM

PLATFORM EXPANSION

* Full integration with
PARTNERS’ 380 PARTY
OPERATIONAL TOOLS

Promote to other sectors

Al/ML SERVICES

* DELIVERING INSIGHTS /
RECOMMENDATIONS AND
PREVENTATIVE SERVICES

| PHASE 1

|
%

PHASE 2

|
PHASE 3 > PHASE 4

YOU'RE NOT ALONE



LIVING LAB - anticipated scaling behaviours

-

ALONE

HUMAN

_

ALONE
HUMAN

SERVICES

SERVICES

/

ALONE
HUMAN

SERVICES

ALONE
HUMAN
SERVICES

| HUMAN SERVICE

CONTRIBUTION

DIGITAL CONTRIBUTION

IMPROVED SERVICE QUALITY
AND EFFECTIVENESS

Create the ability for target to
meet demand

INCREMENTAL PEOPLE
GROWTH UNDERPINED BY
PLATFORM SCALABILITY

INCREASE RATIO BETWEEN Staff
& VOLUNTEERS

HUMAN / DIGITAL SERVICES
CONTRIBIUTION

CURRENT QUALITY AND
EFFECTIVENESS (NOTIONAL)
(SUPPLY SHORTAGE)

Improved Impact & evaluation
measurements

Create the ability to change the
funding model

PHASE 2

>

YOU'RE NOT ALONE
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INTEGRATED CLOUD PLATFORM EMPOWERING HEALTH & WELLBEING AT HOME

CARER(s)  COMMUNITY PUBLIC SERVICES

Older person at home: Family / carer(s): Community/Volunteers:
Self-management app: Carer app: Volunteer/provider app:
Alexa/speaker-mic: Tablet / smartphone: Tablet / smartphone:

Tablet / smartphone: Messaging / notifications: Messaging / notifications
Smart watch:

13

Specific sensors as necessary:

YOU'RE NOT ALONE



High level platform architecture form ( conceptual)

PLATFORM FRAMEWORK SERVICES
(Access / distribution /workflow / security / privacy)

Activity /
Sensors 3" party sensor :

system servers | Data Al - Machine Learning

acquisition Data analytics (future)

Aggregation

Ambient/ Custom hub ? ~ :
MIS/CRM ( Salesforce )

env. sensors
Services Management

Self-reports /
forms /surveys

COMMON PRESENTATION (ACCESSIBILITY)

Smart phones Mic/Speaker - Alexa Actuators / controllers ?

AL°*NE

—.7
YOU'RE NOT ALONE




Impact on older people and families

There’s been a couple of times when I've tried to ring him and he’s not there, but | can tell - look at the last motion in
the kitchen - that he’s gone out the back. So | find them really good help. Especially when it’s just the sensors, cause
they just sort of do it —they’re set up in the all the places where he is.

Alexa is a God-send, especially because she can see me and | can see her. You

see | live in Drogheda and she's in Dublin, so it’s a visual contact. She wouldn't

have been great on her mobile phone - she couldn't see the buttons- so now
she can use the Alexa which is amazing.

The watch she uses every single day - the watch never comes off her. So she can track her steps -
she tracks her heart - we run an ECG because of her a-fib and that has made a massive
difference to her because she's a lot more content about her heart now.

The interactive door bell, the ring system, that gets the most use — we're using that every day - which is fantastic
- SO0 we can keep an eye on who’s coming and going ... great for security. It gives her the benefit of knowing we
can keep an eye on things, she feels a bit more secure with that as well. It’sthe way forward .. give both
ourselves and herself peace of mind. 'E

-

YOU'RE NOT ALONE




Looking to the future

We are collaborating with Octagon Innovation to create the next steps our strategy, designed to enable
citizens, collaborating with their health and social care professionals (HSCPs), to holistically and
proactively look after their wellbeing

Goals

* Pre-empt and or proactively respond to changesin physical health, mental health or social context
* Reduce pressure on secondary & tertiary care systems
 Lower the cost of care — increase the quality of life

 Empower tothe user

Approach

 Model based on broad range of health and social dimensions of wellbeing
* Continual evaluation and response

* Providing HSCPs insights during, and between episodes of care

e Older person -driven information sharing D Tintecin ALO NE

© 2020 Octagon Innowvation Ltd.

YOU'RE NOT ALONE



Thank you all for your
time!

ALONEIreland mALONE Ireland AL. NE
aALONE_Ireland @ alone.ireland _—

YOU'RE NOT ALONE




Connectivity as an enabler of
Innovation

Panellists:

Louise Caldwell, Programme Manager, OurKidsCode

Jim Leahy, Head of Network Innovation and Consultancy
Services, OGCIO

Lisa Nic Dhoinnléibhe, Head of Gaeltacht Education Unit,
Department of Education

Liz Roche, Head of Foundation and Sustainable Business,
Vodafone Ireland

Wi-Fi network: 1IWML
Password: windmilll

Submit questions to our
panellists through slido using
code #0862481
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Minister Ossian
Smyth

An Roinn Comhshaoil,

Aeraide agus Cumarsaide
Department of the Environment,
Climate and Communications




Thank you for
attending!

Rialtas na hEireann
Government of Ireland
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