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What is Government doing to help?
Government have introduced a range of supports to help reduce the 
pressures on families, households and businesses.

For those who are older, have a disability or a long-term illness, cold 
weather may be a problem in the coming months. Make sure not to 
reduce energy use in areas that could affect your health. It is important 
to keep using any devices that help you stay warm, comfortable and safe.

Government will continue to monitor the situation across the winter 
months and make sure help is available for those struggling with energy 
bills or other debts, or those in fear of being disconnected.

With energy costs rising, we are all facing a challenging winter. In this 
booklet you will find details on the supports Government is providing 
to help us through the coming months. There’s energy saving advice, 
to help you reduce your bills while keeping warm and well. And there’s 
a guide to other services that can help you to manage bills or debts, 
and to inform you about your energy consumer rights.

Why have our energy costs gone up?
The supply of gas and oil to Europe has been restricted due to the war 
in Ukraine. As a result, the price of both has increased significantly, 
resulting in higher electricity costs.
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What supports are available?

Households

Tax Relief

VAT on electricity and  
gas will stay at 9% until February 
2023. There are also various 
changes in income tax that will 
benefit you:

• Increase in the Standard Rate 
Cut Off Point by €3,200 to 
€40,000, with proportionate 
increases for married couples 
and civil partners.

• Increases in the main tax 
credits (Personal, Employee 
and Earned Income Credit)  
by €75.

• Increase in the Home Carer 
Tax Credit by €100 to support 
stay-at-home parents.

• €600 (inc. VAT) Electricity Credit 
applied to all Irish domestic electricity 
accounts, registered to an MPRN,  
including those on pay as you go 
meters, paid in three instalments to 
match your billing cycles: one before 
Christmas and two afterwards. You 
do not need to apply for this and will 
receive it automatically. 
 

• €64 estimated savings  
through the extension of VAT 
reduction on energy bills.

• €89 estimated savings  
from the PSO Levy Reduction. 

• Significant Government grants for 
home energy upgrades through SEAI, 
with options to suit all circumstances, 
including fully funded upgrades for 
eligible energy poor homes.

Social Welfare

• From January 2023, a new means 
threshold for Fuel Allowance will be 
introduced for people aged 70 years 
and over. The allowable means will be 
€500 per week for a single person and 
€1,000 per week for a couple. 

• From January 2023, the weekly 
allowable means threshold for the Fuel 
Allowance for those aged under 70 will 
be increased by €80 per week, from 
€120 to €200 above the weekly rate of 
State Pension Contributory.  For more 
information, visit gov.ie/fuelallowance  

• A Christmas Bonus double payment in 
December 2022. For more information, 
visit gov.ie/dspbudget2023
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Where can I go if I’m worried  
about paying my energy bills?

It’s important everyone stays warm and well this winter, so the 
Commission for Regulation of Utilities (CRU) is making sure you’ll 
receive improved consumer protection from your energy suppliers.

For winter 2022, emergency credit for Pay-As-You-Go meters has increased 
from €10 to €20 as of 1 October. This is in addition to a reduction in 
the debt repayment level on Pay-As-You-Go meters from 25% to a 
maximum of 10% (so a €20 vend would have €2 deducted to pay debt).

Priority customers registered as vulnerable* will not be disconnected 
at any time. A vulnerable customer is someone who is critically 
dependent on electrically powered equipment, or who is particularly 
vulnerable for reasons of advanced age (66 or above) or physical, 
sensory, intellectual or mental health. If this applies to you, please 
contact your supplier to register with them as a vulnerable customer.

CRU has extended the moratorium on energy disconnections for bill 
pay domestic electricity accounts to three months and this will be in 
effect from 1 December 2022 until 28 February 2023. This means 
that no bill pay customer will be cut off by their energy supplier 
during this period.

CRU has extended debt repayment periods. Under the voluntary 
Energy Engage Code,** suppliers will never disconnect a customer 
who is engaging with them to pay back arrears.

*A vulnerable customer is defined as a household customer who is critically dependent on electrically powered equipment, 
which includes, but is not limited to, life protecting devices, assistive technologies to support independent living and 
medical equipment, or who is particularly vulnerable to disconnection during the winter months for reasons of advanced 
age or physical, sensory, intellectual or mental health.
**Electricity and gas supplier members of Electricity Association of Ireland (EAI) developed the Energy Engage Code to 
ensure that the number of electricity and gas disconnections will be reduced to an absolute minimum.
Individually, energy Suppliers have sought to assist their customers, and in particular those in arrears, by providing them 
with appropriate support to help them to manage their energy use and costs. These efforts have resulted in a significant 
reduction in electricity and gas disconnections, the combined effect of which has been to significantly reduce such 
disconnections since the Code’s launch in 2014. These measures are in addition to the Statutory Code on consumer 
protection that includes the treatment of disconnections by energy Suppliers and the support that Individual Suppliers are 
providing to their customers, and in particular those in arrears, by assisting them to manage their energy use and costs.
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For further help, advice and support: 

CRU has a Customer Care Team 
to help domestic and small 
business customers who have 
questions about their electricity 
or gas suppliers. 

Email: customercare@cru.ie 
Website: cru.ie

The charity ALONE, in 
partnership with the Department 
of Environment Climate and 
Communications (DECC), has  
a national support line for older 
people who may need support 
with their energy bills or any  
other challenges this winter.

Helpline: 0818 22 2024  
7 days per week, 8am-8pm,  
Website: alone.ie

The SEAI has information on 
grants available for home energy 
upgrades, as well as useful advice 
on energy efficiency.

 
Email: info@seai.ie  
Website: seai.ie

MABS is a free, independent, 
confidential and non-judgmental 
money advice and budgeting 
service for all members of the 
public. If you are struggling with 
debts including energy bills, 
contact MABS for advice and 
support. 

Helpline: 0818 07 2000  
Mon-Fri, 9am-8pm 
Website: mabs.ie



6

You can take steps to reduce your energy use. This does not mean going 
without light or heat. We can reduce energy wastage by being mindful of 
how we use energy in our daily lives. A good place to start is focussing on 
areas where we use the most energy and that cost us the most money.

Practical Advice

• Heating is the biggest energy 
user in homes, so it’s an area 
where big savings can be made 
quickly, but only if it’s safe to do 
so. Turn it off when it is not in 
use and use it efficiently when 
it is on.

• Use heating controls to set the 
times that your heating comes 
on and off to fit with your daily 
routine. Turn your heating off 
30 minutes before you intend to 
stop using it.

• Turn the thermostat down to 
19°C in living areas, where 
safe and possible to do so. The 
temperature in hallways and 
bedrooms should be cooler, 
ideally between 15–18°C.

• By lowering your home 
temperature by just one degree 
you can reduce the energy you 

use by 10% and save on your 
heating bill. Turn radiators down 
or off so you only heat the area 
you are using.

• Having your boiler serviced 
once a year will make it run 
more efficiently. Ask your 
plumber to explain the settings 
and how to use them correctly.

• To prevent as much heat 
escaping from your house as 
possible:

‒ Close doors to rooms that are 
not used very often.

‒ Find the source of cold 
draughts and plug the gaps. 
Windows, doors and letter 
boxes are good places to start.

‒ Never block wall vents as 
they are essential for good air 
quality in your home.

Home Heating
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• A regular shower uses only 20% of 
the energy it takes to heat the water 
for a full bath. However, pumped 
electric showers are still one of the 
biggest energy users in the home. 
By reducing your shower time, you 
could save a lot of energy and water.

• Install an immersion timer to  
ensure you have hot water only 
when you need it. 

• If your water is being heated by a 
central-heating boiler, fit a cylinder 
thermostat to moderate the 
temperature of the water.

• Make sure your hot water cylinder  
is insulated. Insulate hot water  
pipes with foam tubing, especially  
in unheated areas like the attic.

Hot Water

• It is important to know which 
appliances use the most electricity. 
Consider when and how often you 
use them. A good rule of thumb is if 
it heats things, then it uses a lot of 
electricity: electric showers, kettles, 
tumble dryers.

• Use a lower temperature for your 
washing machine and dishwasher. 
Wait until you have a full load 
before turning them on. Minimise 
your use of a dryer and hang 
washing out to dry whenever 
possible.

• The oven is a big energy user, 
so use it less often. If you have a 
microwave, consider using it instead.

• Don’t leave the fridge door open  
for too long. It takes 45 minutes 
for the fridge to cool down to its 
original temperature afterwards.

• Replace inefficient light bulbs with 
low energy LED lights. Start with 
the lamps in your living room or 
kitchen where you spend most  
of your time.

• Unplug your appliances when  
they aren’t in use. 

• Whenever possible, choose 
appliances with the highest  
energy rating.

Electricity



Source: Chart adapted from Foley A., Al Kez D., Harrison H. (2022) 
Queen’s University Belfast ‘Budgeting for this Winter’s Energy Bill in Ireland’.

For more information on available supports and 
energy saving advice, visit gov.ie/ReduceYourUse

This useful graph shows you which appliances use the most energy in your home: the bigger the 
circle, the more energy the appliance uses. Reducing how long you use them for can help to cut your 
bills. But be sure to only reduce your use when it’s safe to do so, and stay warm and well this winter. 
More information on the calculations below can be found at gov.ie/ReduceYourUse

Know your appliances

APPLIANCE 
SINGLE USE 
TIME (HOURS)

1

2

3

4

5

6

7

8
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GAS CENTRAL HEATING 
€11.20/5 hours

OIL CENTRAL HEATING 
€11.40/5 hours

ELECTRIC
SHOWER
€1.62

PLUG-IN 
ELECTRIC
HEATER
€1.02

TUMBLE
DRYER 
€0.85 
/hour

IMMERSION 
HEATER
€1.02

SANDWICH MAKER 
€0.06/15mins

HAIR DRYER 
€0.16/15mins

KETTLE 
€0.20/15mins

DISHWASHER

TOASTER
€0.06

MICROWAVE 
€0.14

DESKTOP COMPUTER
€0.22/8 hours

LED LIGHTING €0.09/7 hours

TV €0.10/4 hours

LAPTOP  
€0.11/5 hours office  
+2 hours gaming

VACUUM CLEANER 
€0.12

WASHING MACHINE

WI-FI ROUTER  
€0.06/24 hours

ELECTRIC
COOKER
€1.36

€0.27 €0.27 
/hour

SLOW COOKER
€0.26/5 hours

€0.22 GAMES CONSOLE

IRON 
€0.21


