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FAQ on Short Term Accommodation 

1 Am I eligible for assistance with 
accommodation under the European 
Temporary Protection Directive? 
 

If you have claimed and being approved for Temporary 
Protection under Council Directive 2001/55/EC and need 
assistance with finding accommodation, we will provide 
short-term accommodation to you. 
 
If your application for Temporary Protection is refused, you 
are not entitled to claim assistance with accommodation 
from us.   
 

2 When I arrived in Ireland, there was no 
facility to apply for temporary 
protection. What should I do? 

Applying for Temporary Protection is a matter for the 
Department of Justice. You can apply for your permission 
letter by visiting the Citywest Convention Centre in Dublin or 
Ukraine Support Centres in Hanover Street, Cork or 
Dominick Street, Limerick. 
 

3 I have a medical condition/severe 
disability and need to be near a 
specialist centre – is this possible? 
 

You should discuss this matter with a HSE representative 
upon your arrival in City West. If they make the Ukraine 
Crisis Temporary Accommodation Team (UCTAT) aware of 
your condition, when making an accommodation allocation 
to you, they will do their best to take account of your 
individual circumstance. However, due to the shortage of 
suitable accommodation this may not always be possible.  
 

4 Can I refuse an accommodation offer? 
 

Due to the significant demand for very scarce short-term 
accommodation, we will make one offer of suitable 
accommodation to you. If you refuse this, for whatever 
reason, we will not make any alternative offer to you. Please 
be aware, that if you refuse accommodation, you may have 
to leave any facility you are currently in with immediate 
effect and make your own alternative arrangements. 
 

5 I went to the accommodation you 
offered but I do not consider it 
suitable. What can I do? 
 

Unfortunately, we are not in a position to make any other 
offer to you as we seek to provide accommodation to all 
those arriving. You should remain where you are or make 
your own private arrangements for accommodation. If you 
make your own private arrangements and leave one of our 
accommodations, you should notify the accommodation 
manager.   
 

6 I am in a private accommodation 
arrangement but they can no longer 
accommodate me. What should I do 
now? 
 

You should contact us at 
ukrainetempaccom@equality.gov.ie and let us know the 
exact circumstances. Depending on the situation, you may 
be entitled to assistance from us to find alternative 
accommodation. Our one offer and refusal policy as stated 
above will apply. 

7 I have been told I have to move from 
one location to another. Why and can I 
refuse? 

Sometimes contracts with individual accommodation 
providers end or the accommodation may be needed by 
others in need such as those seeking International 
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Protection and we no choice but to move people to 
alternative suitable accommodation.  
 
We do our best to find alternatives accommodation 
however we offer no guarantee to location or standard of 
the accommodation offered. When we find an alternative 
and offer it to you, regardless of location, if you do not 
accept it, it will be considered a refusal. No further offer of 
accommodation will be made. See Question 5 above for 
further information. 
 

9 Can I leave one of your 
accommodation centres and make my 
own arrangements? 

Yes, of course. If you are in a position to find alternative 
accommodation that is more suitable you should consider 
doing so. Please be aware, this will be a private arrangement 
and our Department has no further responsibility for your 
accommodation. 

 
 

 

 


