
DRCD 
Customer Service  

Commitments 
  

Contact Details 

Dublin Office 

Trinity Point, 10-11 Leinster Street South,  

Dublin 2, D02 EF85 

Telephone: 01 7736860 

Ballina Office 

Government Offices, Ballina, Co Mayo, F26 E8N6 

Telephone: 01 7736860 

Islands Division 

Na Forbacha, Contae na Gaillimhe, H91 KX39 

Telephone: 091 503700 

 

If information is being sought under the following head-

ings, please direct the query to the following email ad-

dresses: 

General queries or complaints 

Where you are not certain where to direct a query, or if a 

person wishes to make a written complaint,  

they should email info@drcd.gov.ie, where their  

complaint can be logged and forwarded to the correct 

unit. 

Press Office 

Email: press.office@drcd.gov.ie 

Freedom of Information 

Email: foi@drcd.gov.ie  

Access to Information on the Environment 

Email: foi@drcd.gov.ie 

Data Protection  

Email: dataprotectionunit@drcd.gov.ie  

Access Officer 

Email:  accessofficer@drcd.gov.ie 

mailto:dataprotectionunit@drcd.gov.ie


We offer easy access to our services  
We are committed to providing easy access to our  

services by:  

 Using simple, clear language  

 Offering a range of different ways to contact us 

 Supplying the customer with full, up-to-date and  

accurate information in the format requested, wher-

ever possible 

 

Our website  
The main method of contact with DRCD is our website – 

www.gov.ie/drcd: 

 Where information requested is available online, 

please direct the query to the relevant webpage 

 The Gov.ie portal is the main source of  

information on our Department’s roles, functions and  

activities 

 It is updated in accessible and plain English  

format for each of the areas for which we have  

responsibility 

 

Visitors to our offices 
When visitors call in person, we promise to:  

 Respect the customer’s privacy 

 Be professional in all dealings with the customer 

 Be polite and fair in our dealings with the customer 

 Keep our public offices safe and clean and make sure 

they meet health and safety standards 

 Make sure our offices are accessible for customers,  

including customers with disabilities 

 Meetings 
When holding meetings with external stakeholders or 

guests, we will: 

 Where possible, arrange meetings for a reasonable 

time that suits attendees 

 Meet attendees on time  and  

 Show attendees to assigned meeting room 

 Arrange tea/coffee/refreshments if required 

 Leave meeting rooms neat and tidy after meetings 

 Host online meetings where appropriate 

 

Dealing with phone queries 
If we receive phone calls, we aim to: 

 Answer all calls within 20 seconds 

 Give Department’s name and our name when call 

is answered  

 Give caller all relevant Departmental information 

that is available  

 If we cannot answer the query immediately, we 

will take caller’s details and return call at an 

agreed time.  

 

Written correspondence 
If we receive written correspondence, we will:  

 Give a full reply to the query within 15 working days 

(from the day of receipt of letter).  
If we cannot do this, we will: 

 Write to explain the reason why and tell sender 

when a full reply can be expected 

 Ensure all written replies include a contact name, 

an email address and contact phone number.  

 

Email correspondence 
If we receive an email, we will: 

 Acknowledge this email within two working days 

 Give the sender the contact details of the division 

or staff member that is dealing with their query  

 Give the sender a full reply within 10 working 

days  
 

If we cannot do this, we will: 

 Email sender to explain why and tell sender when 

a full reply can be expected 

 Ensure all email replies include a contact name 

and a phone number  
 

Service through Irish 
The Department is committed to providing services  

to those who wish to conduct their business through 

Irish, in accordance with the Official Languages Act.  

If a customer makes contact through Irish, we will: 

  Answer in Irish.  

  Put callers in contact with an Irish-speaking mem-

ber of staff should the caller so wish. 

We will also: 

  Publish important corporate documents in both 

Irish and English. 

  Put as much Irish language material as possible on 

our website. 

We are fully committed to treating all our customers equally and  

to delivering the highest quality of service to our stakeholders and customers. 

http://www.gov.ie/drcd

