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A message from Minister Roderic O’Gorman TD  

This is our Third Quarterly Update on the implementation of the Action Plan for 

Survivors and Former Residents of Mother and Baby and County Home        

Institutions. I’m pleased to say that we have made significant progress in our 

work to implement the 22 Actions within the Plan since our last update in May. 

There will be a comprehensive annual report covering all areas published by 

the end of the year.   

01 6473200 

If you know anyone who does not have access to email, but 

would be interested in receiving a copy of this update, please 

ask them to contact us at the number below and we can  

arrange to send it to them by post.  

Click here to read the Action Plan for  

Survivors and Former Residents of Mother and 

Baby and County Home Institutions. 

Action Plan for Survivors and Former Residents 

of Mother and Baby and County Home  

Institutions 

 

Quarterly Update No. 3 — 3 October 2022 

 

or to seek or share information with a relative. This week, on 3 October, statutory Information and 

Tracing services under the Act will open and people will be able to avail of the new provisions to 

access their birth information. It is then that we will really be able to see the positive and   hugely 

significant impact of this legislation.  

In July, the Institutional Burials Act 2022 was also signed into law, and Government approved my 

proposal to establish an independent Office to lead an intervention at the site of the former Mother 

and Baby Institution in Tuam. My hope is that this process will deliver answers that can bring 

some solace  to the families who have been so deeply affected by this abhorrent situation. 

I know that many of you are also interested in the progress on the Mother and Baby Institutions 

Payment Scheme Bill. In the coming weeks, I will seek Government approval for publication of the 

Bill, and this will then move through the various legislative stages in the Oireachtas. The intention 

is that the Scheme will open for applications in early 2023.  

The Birth Information and Tracing Act 2022 became law in June. From 1 July, applications could 

be made to the Contact Preference Register by those wishing to make contact, to request privacy, 

Over the past few months, I have been so grateful to all 

of you who continue to engage with me on these issues. 

I hope you find this update useful, and please do contact 

my Department with any feedback you may have.  

Best wishes,  

Roderic  

Lastly, you may have seen coverage around proposals for an initiative to capture the lived        

experiences of survivors so they can be recorded and acknowledged. You will find some further 

information in this update, which I hope is helpful in addressing any questions you may have.  

https://www.gov.ie/en/publication/300e1-action-plan-for-survivors-and-former-residents/
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The Action Plan for Survivors and Former Residents of Mother and Baby and 

County Home Institutions 

Themes and 22 Actions 

A Survivor-Centred  

Approach 

1. Development of a Strategic Action Plan and Engagement with 

Former Residents 

2. Immediate Counselling Support 

Apology 3. Apology by An Taoiseach  

Access to Personal  

Information 

4. Information and Tracing Legislation 

5. GDPR Right of Access to Commission Records 

6. Central Repository of Institutional Records 

Archives and  

Databases 

7. National Memorial and Records Centre 

8. Public Access to Original State Files 

9. Expansion of the Database 

10. Appointment of an Archivist 

Education and  

Research 

11. Second Level Curriculum 

12. Research Scholarships 

13. Research on Terminology 

14. Further Research on Death Registration Records 

Memorialisation 15. National Memorial 

16. Local Memorials 

17. Survivor-led Annual Commemoration 

18. Children’s Fund 

Restorative Recogni-

tion 

19. Health Supports 

20. Financial Support 

21. Inheritance Tax 

Dignified Burial 22. Burials Legislation 
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Access to Personal Information  

Since our last update, the Birth Information and Tracing Act 2022 was signed into law by 

President Higgins. This long-awaited piece of legislation conclusively addresses the wrongful 

denial of people’s identity rights.  

The first parts of the Act came into effect on 1 July with the establishment of the statutory 

Contact Preference Register and the launch of a comprehensive Public Information         

Campaign. You should have received the information booklet which was distributed to every 

household in Ireland, or heard advertisements on television and radio.  

Information and Tracing services are due to open this week, on 3 October. You can find more 

information on how to apply at www.birthinfo.ie. 

Information and Tracing services to open this week 

2,174 The number of people who registered a contact preference since 1 July 

16,634 The total number of people now on the Contact Preference Register 

The Contact Preference Register is still open and will stay open for anyone who wants to   

register or update their contact preference at any time.  

If you are affected by this issue and would like to register your    

contact preference, you can visit www.birthinfo.ie and fill out an 

online application form.  

Sometimes we are asked how to access personal records related to Industrial and           

Reformatory schools. If you are interested in accessing these records, you can contact the 

Department of Education for more information at:  

Residential Institutions Redress Unit 

Department of Education 

Cornamaddy 

Athlone 

Co. Westmeath 

N37 X659 

090—6484139 

Records related to Industrial and Reformatory Schools 
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Dignified Burial 

Since our last Quarterly Update, we have 

been steadily making progress towards    

beginning works at the site of the former 

Mother and Baby Institution in Tuam.  

The Institutional Burials Act 2022 came  

into effect on 15 July and then, on 27 July, 

the Government approved Minister 

O’Gorman’s proposal to establish an      

independent Office to lead the intervention 

at the site. In order to allow this to      

happen, under the legislation both Houses 

of the Oireachtas had to approve a draft 

Government Order for this purpose.  

The draft Order was sent to the Oireachtas 

in August, and we are pleased to say that 

it was approved by both Dáil and Seanad 

Éireann in the past couple of weeks.  

We anticipate that in October the Minister 

will establish the ‘Office of the Director of 

Authorised Intervention, Tuam’ and begin 

a recruitment process for the position of      

Director. Recruitment will be done by an      

independent and transparent process,    

managed by the Public Appointments      

Service.  

 

The Director will also need to engage a 

range of appropriately qualified experts to 

undertake the excavation, recovery and  

post-recovery analysis processes.            

Engineering works and the construction of 

onsite facilities will also be needed in       

advance of excavation, which we expect 

can begin in early 2023. 

It is important to highlight that the             

Institutional Burials Act 2022 is not site   

specific and provides for interventions at 

other institutions if evidence emerges that 

people who died while ordinarily resident 

at the institution were buried in a       

manifestly inappropriate way.  

If you would like to read the Institutional   

Burials Act 2022, or any of the material     

published with it, you can find it at this 

link. (To follow the link, tap/click the blue 

text.) 

Institutional Burials Act 2022 & the intervention in Tuam 

https://www.gov.ie/en/publication/8fdcb-legislation/
https://www.gov.ie/en/publication/8fdcb-legislation/
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Restorative Recognition 

Since the last Quarterly Update on the     

Action Plan in May, the Joint Oireachtas 

Committee published its Pre-Legislative 

Scrutiny Report on the draft legislation. We 

have been reviewing the Report in the    

context of preparing the Bill. 

The Minister intends to bring the Bill to    

Government seeking approval to publish it 

and introduce it in the Houses of the                

Oireachtas in the coming weeks. We are 

continuing to work on the administrative   

arrangements needed to operate the scheme 

and deal with applications through an       

Executive Office within the Department. 

Once the legislation has been passed by the 

Oireachtas and the necessary structures are 

in place to deliver the Scheme, it will open 

for applications. We anticipate the Scheme 

will open in early 2023. 

There is nothing you need to do if you think 

you are eligible for the Scheme. We will     

provide you with all of the information and 

support you need to apply when the Scheme 

is open for applications. In the meantime, if 

you have any questions, please contact us 

at: MBIpaymentscheme@equality.gov.ie or 

at    01-6473200. 

You will find answers to some Frequently 

Asked Questions at page 8 of this update. 

Initiation 1st Stage 

2nd Stage Second Stage 

3rd Stage Committee Stage 

4th Stage Report Stage 

5th Stage Final Stage 

The House will debate the general principles of 

the Bill and then vote on whether the Bill should 

move to the next stage.   

A Government Bill will be initiated in either the Dáil or 

Seanad. There is no debate at this stage. The Bill is  

simply put on the Order Paper for the House. It must 

pass all 5 stages in each House.  

A Committee of the House examines the Bill 

in detail and may make amendments. 

The Bill is reviewed by the whole 

House. Limited amendments can be 

made at this stage. 

A debate is held on the motion 

“That the Bill do now pass”.  

Bill sent to other House for consideration 
Once passed by both Houses, the 

Bill is sent to the President to be 

signed. I t is then an Act.  

Stages of Legislation  

Mother and Baby Institutions Payment Scheme 



 6 

 

Memorialisation Archives & Databases 

‘Lived Experiences’ - A new initiative 

What is it?  

You may have heard recent discussion in the media that we are working on a project to   

record and acknowledge survivors’ personal accounts of their experiences in institutions. 

This project is in response to the concerns expressed by survivors in relation to the      

treatment of their testimony to the Confidential Committee. The initiative is being          

progressed as part of our work to establish a National Centre for Research and               

Remembrance, which is a core commitment in Government’s Action Plan.  It is very        

important to Government that the voices of survivors are at the heart of that National   

Centre.  

The focus of this project will be on the respectful recording and acknowledgement of lived      

experiences. It will be underpinned by legislation and will work on a entirely voluntary     

basis. To make sure that survivors are confident that the project will be managed in a    

sensitive and effective way, it will be overseen by a team with expertise in human rights, 

trauma and memory, communications and oral history.  

Q. I gave my personal account to the         

Commission of Investigation. Do I have to 

do it again? 

A. No. We know that engaging w ith the 

Commission of Investigation was a very difficult     

experience for many people and it will not be 

necessary to do it again in order to take part in 

this initiative. Anyone who gave an account to 

the Commission will have the option to allow 

the use of this account and/or to add to it. 

 

Q. I gave my personal account to the  

Commission of Investigation but I don’t 

want it to be used for this purpose.  

A. This initiative w ill be entirely voluntary. 

We want to assure survivors that we will not 

use any personal accounts of survivors for this 

purpose without written consent.  

Q. I didn’t speak to the Commission. Does 

that mean I can’t take part? 

A. No. A benefit of this initiative is that it 

won’t be limited to the survivors who spoke to 

the Commission. It will be open to any survivor 

who wishes to share their personal account of 

their experience in an institution.  

Q. What will happen to the testimony 

when it is collected? 

A. The ultimate goal of this project w ill be 

to place the testimony in the National Centre 

for Research and Remembrance so it can be 

right at the core of the official record of the   

institutions in a really visible and powerful way.  

Questions & Answers 

What’s happening next? 

We are talking to legal and technical experts to develop a process capable of achieving what 

is needed. Most importantly, we will consult with survivors. Specific proposals will be 

brought to Government before the end of the year.  
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Memorialisation Archives & Databases 

On 29 March, the Government approved proposals for a National Centre for Research and   

Remembrance on the site of the former Magdalen Laundry in Sean McDermott St. in Dublin 

city centre.  

A Steering Group and a number of working groups have been established to oversee the    

project and progress the various elements, which include: a museum, an exhibition space, a 

central repository of records related to institutional trauma, and a research centre. There will 

also be a dedicated place for solemn reflection and remembrance. 

Since our last update, Dublin City Council voted to transfer the site to the Office of Public 

Works. This transfer marks another step towards the development of this important national 

site of conscience.  

We expect that initial surveys and conservation works will begin on the site before the end of 

this year. We will be in touch again when we have an update on this work.  

National Centre for Research and Remembrance 

Is your group organising a commemorative event? 
 

The Department of Children, Equality, Disability, Integration and Youth funds a  

Commemorative Grant Scheme. The aim of the Scheme is to help survivor-centred 

advocacy groups to organise commemorative events. These events might have a focus on 

remembering or commemorating experiences in Mother and Baby Institutions, or they might 

focus on honouring those who are alive today. 

If you are part of a group which wants to organise this type of event, it may be eligible for 

funding under the Scheme. You can find more information on the Scheme and how to apply 

here. 

If you have any questions, or would like some help with your application, please contact us:   

 

 01 6473200 

commemorativegrantscheme@dcya.gov.ie 

Block 1, Miesian Plaza  

50-58 Baggot Street Lower  

Dublin 2, D02 XWI4  

Freepost F5055 

Memorialisation 

https://www.gov.ie/en/collection/39bd6-updates-on-issues-relating-to-mother-and-baby-homes-2021/
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Your Frequently Asked Questions 

Q. Is there an application process in place for the Scheme? When will you be accepting          

applications?  

A. The application process for the Scheme is in development, alongside the drafting of           

legislation. This work will be finalised once legislation is passed. We anticipate that the Scheme 

will open for applications in early 2023.  

Q. Will applicants need a legal firm to represent them in applying to the Payment 

Scheme? 

A. The Scheme w ill be non-adversarial and we are working to ensure that the application is as     

straightforward as possible for applicants. We will produce an information booklet, hold           

information sessions and provide support on applying through a dedicated phone line. There will 

be no need for legal representation to complete your application for the Scheme. 

Q. Will a friend/relative/social worker be allowed to help me with my application form? 

A. Yes. I f you have a trusted friend/ relative/ social worker who you would like to help 

you fill out the form, that is absolutely fine.  

The Department maintains a dedicated information line and mailbox for any questions in 

relation to these issues. Below are some of the questions we’ve been answering over the 

past number of months.  

01 647 3200 motherandbabyhomes@equality.gov.ie 

Mother and Baby Institutions Payment Scheme 

Information and Tracing Services 

Q. I’ve registered a Contact Preference. Does that mean I will receive my birth/early 

life information on  3 October?  

A. No. The Contact Preference Register is a way to allow  people to register their    

preference about contact with an adopted person or a genetic relative. It is a separate process 

to accessing birth/early life information or applying for a tracing service. If you would like to  

apply for either of these, you can do so once these services open on 3 October. Please see 

birthinfo.ie for more information on how to apply.  

Q. Will I need my original birth certificate to apply to the Scheme? 

A. No. You w ill not need you original birth certificate in order to apply.   

Q. How long will it take to receive my payment once I apply?  

A. Once the Scheme is up and running we w ill be able to give an estimate of the wait 

time for applicants.  
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Would you like to know if there is  
information about you in the  
Commission’s archive? 

When the Commission of Investigation ended its 

work, it gave all the records it had collected to the 

Department. You can make a  request to get a copy 

of any information about you that might be in those 

records. This is called a Subject Access Request 

(SAR).  

So far, we have received 740 SARs for information 

from the archive, and we have issued replies to 682 

of these requests, with the remainder in progress. 

 

sar@equality.gov.ie 

01-2376001 (9am to 5pm, Monday to Friday)  

How do I make a Subject Access Request? 

If you would like to make a Subject Access Re-

quest, you can fill out an application form and 

send it to sar@equality.gov.ie. This will help us 

to process your request more efficiently. 

You can find the application form by clicking on 

this link. If you have any questions about this 

process, please get in touch with us and we can 

help:  

 

 

Counselling Support 

If you feel that you need to talk to a counsellor, you 

can contact the HSE National Counselling Service. If 

you decide to call, please identify yourself as a former  

resident of the institutions and you will be prioritised 

for the next available counselling place.  Information 

about the service and contact details are available on 

the HSE website here. You can also call:  

1800 817 517 

Monday to Friday 8am-8pm 

Saturday 9am—5pm 

Join our mailing list  

The Department maintains a mailing list for people with an interest in these issues. If you 

would like your email address to be added to this list to receive future updates, please send an 

email to motherandbabyhomes@equality.gov.ie requesting that your details be included.  

HSE Information Line 

The HSE operates a dedicated Freephone  

information line for former residents of Mother 

and Baby and County Home Institutions.   

 
1800 817 517 

Adoption Authority of Ireland,  

Shelbourne House. Shelbourne 

Road, Ballsbridge, Dublin 4, D04 

SW@aai.gov.ie 

01 230 9300 

+353 (0)1 230 9300 

aai.gov.ie 

The Adoption Authority of Ireland Tusla—The Child and Family Agency 

Tusla—Child and Family Agency,  

The Brunel Building, Heuston South  

Quarter, Saint John’s Road West,  

Dublin 8, D08 X01F 

01 771 8500 

+353 (0)1 771 8500 

info@tusla.ie 

www.tusla.ie  

Useful contacts 

Outside of these hours, you can also contact the  

CONNECT free telephone counselling and support  

service at 1800 477 477 (6pm-10pm Mon—Sun). For 

more support options, including phone, text or online, 

visit yourmentalhealth.ie or call 1800 111 888.  

mailto:sar@equality.gov.ie
mailto:sar@equality.gov.ie
https://www.gov.ie/en/publication/dd672-subject-access-request-application-form-records-relating-to-the-mother-and-baby-homes-commission-of-investigation/
https://www.hse.ie/eng/services/list/4/mental-health-services/national-counselling-service/counselling-service-for-former-residents-of-mother-and-baby-homes/
https://aai.gov.ie/en/
https://www.tusla.ie/services/alternative-care/adoption-services/tracing-service/
https://www2.hse.ie/mental-health/

