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BACKGROUND  

The Local Government Reform Act 2014 which came into effect from 1 June 2014, provided for 

a range of significant changes in the local government system that were first introduced in the 

Putting People First - Action Programme for Effective Local Government (October 2012).  

 

Those changes included enhanced roles for local authorities in economic and local and 

community development; the dissolution of local authorities in Limerick, Tipperary and 

Waterford and the establishment of new merged entities in their place; the dissolution of town 

councils and the establishment of municipal districts; provision for the reconfiguration of regional 

structures; and a series of new governance arrangements such as provision for an enhanced 

policy making role for elected members; local authority service delivery plans; stronger oversight 

powers for the elected council  in relation to the implementation of policy; and increased 

obligations on the executive in relation to the elected members.   

 

In 2021 the Department commenced a Review of Putting People First Putting People First - Action 

Programme for Effective Local Government (2012) in order to assess the implementation of the 

2014 reforms across the local government sector and to consider the potential for further 

devolved powers and other modernisations of the local government system. Alongside this 

Review, the Department is undertaking an assessment of Municipal Districts to determine the 

supports and improvements required to enhance their operation and to consider the functions 

to be devolved within local authorities.  

 

A key component of both processes was conducting a Local Authority Survey to obtain the views 

from the sector on these matters. The Survey had a particular focus on how the reform measures 

in the 2014 Act have taken effect across the local government sector and how Municipal Districts 

are operating currently.  

 

Approach taken to Survey 

The survey was directed to all Local Elected Representatives and to the 31 Local Authority 

Executives separately. The survey was also divided up between local authorities that have a 

municipal district structure and those that do not were asked questions concerning the operation 

of their area committees. This was simply to gain a sense of how area committees operate for 

our own research and comparison purposes. 

http://www.irishstatutebook.ie/eli/2014/act/1/enacted/en/print.html
https://www.gov.ie/en/publication/5655c2-putting-people-first-action-programme-for-effective-local-government/
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The Local Authority Executive Survey was designed to secure the views of the executive arm of 

the local government system, focussing primarily on some of the broader aspects of the reform 

programme, including structures, functions, organisation and service delivery. It also requested 

information on the experience of the operation of the plenary council and municipal districts 

within the new configuration and sought information in relation to supports available to elected 

members.  

 

The Survey issued by email to all 31 local authorities and all Elected Members on the 14 May 

2021. The original return date of COB on Friday 11 June 2021 was extended to COB Friday 25 

June 2021 to allow all Local Authorities and Elected Members sufficient time to submit their 

responses given the increasing demands on their time. Overall, 30 Local Authority Executives and 

141 Elected Members responded to the Survey.  The findings below are based solely on their 

responses.  

  

Key Findings Arising from the Local Authority Executive Survey 2021 

 

1. Overall the Executive are satisfied with the operation of the Municipal District System 

with 72% reporting to be satisfied and the remaining 28% feeling very satisfied.  The 

majority have reported that the Municipal District system operates well as a sub-structure 

to deal with local matters while allowing more strategic matters to be dealt with at 

plenary level. This ensures that the business of the Council is being addressed at the most 

appropriate level.  

 

2. 80% of the City Councils are at least satisfied with the operation of their Area Committees 

within their local authority reporting that they are working well. However, in order to 

improve their operation it was cited that some would like to see Area Committees 

operating on a similar basis to Municipal Districts in County Councils.  

 

3. 88% of the executive believe that their Municipal Districts have clearly defined identities. 

46% are at least satisfied with the delivery of local authority services in each Municipal 

District with 56% being very satisfied. 80% of local authorities have local offices in each 

Municipal District where the public can access services. However, there is a wide variance 
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in the services offered at Municipal Level across the county, with no standard approach 

evident.  

 

4. Suggestions were made to improve the identity of each Municipal District by improving 

communications at Municipal Level. This could be achieved through greater promotion 

and publicity of local activities and initiatives as well as an information campaign of the 

services that can be availed of in each Municipal District.  

 

5. The establishment of Town Teams in Municipal Districts is becoming more popular with 

some local authorities reporting that they are a very useful forum for the exchange of 

information and that they provided opportunities for the public to voice their opinions on 

how their respective towns should be developed. However, it was indicated that the 

success of the Town Teams is particularly dependent on the interaction between them 

and the local Elected Members.  It is very much reliant on their understanding of each 

other roles and responsibilities and the Town Teams Mandate or Terms of Reference 

should be set out clearly and agreed at the outset. Nevertheless, through good 

collaboration and by working together they can present a united front when developing 

project concepts and local initiatives that will build stronger communities. 

 

6. There appears to be considerable hesitancy to delegating the functions provided for in 

Schedule 14A to the Local Government Act to Municipal Districts. Of the 45 Functions that 

are specifically set out to be performed by Municipal District Members, only 43% of these 

functions have been delegated by local authorities. Of the 24 Functions that “may” be 

performed by the Municipal District Members, only 31% of these are undertaken at 

Municipal Level. One Local authority has reported that when the Elected Council were 

making the decision on the functions to be delegated very few reserved functions were 

assigned to municipal level because the Municipal Districts have a very small number of 

the elected officials. Therefore, it was decided that all major decisions such as Part 8 

Planning, Budgets etc. would be dealt with at plenary level. 

 

7. It was suggested that in order to improve Municipal District Meetings and their overall 

operation that councils need to consider the more formal delegation of reserved 

functions. It is also important the agendas of Municipal Meetings are divided up into 
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separate heading of local concern such Social, Rural, Physical and Economic motions so 

that items which may relate to each other can be discussed concurrently. 

 

8. 93% of Local authorities report cross boundary matters arising at their Municipal or 

Plenary Council Meetings and 86% report to having arrangements in place to deal with 

matters such as Planning or Local Area Development Plans where an area crosses a county 

or municipal boundary. It was suggested that structured and regular dialogue between 

the elected members from the relevant MDs/LA’s on cross-boundary issues would be 

beneficial. 

 

9. 93% of the Executive are at a minimum satisfied with the effectiveness of remote 

meetings where elected members can attend virtually. However, it was indicated that the 

technology will need to be improved in order to facilitate hybrid meetings, where Elected 

Members can attend in person or virtually if they choose, and will require significant 

investment in the future. A secure system for voting on these platforms also needs to be 

developed. 

 

10. Strict Time Management, a move to paperless meetings and the removal of the “Any 

other Business” from the agenda were some of the suggestions made to improve the 

operation of Plenary Council meetings. 

 

11. 96% of the executive are satisfied with the work carried out by their Local Enterprise 

Offices (LEOs) with the remaining 4% feeling that having a shared LEO between the City 

by the County Council means that the impact of the LEO in the city is less strong than in 

the county with a correspondingly diluted profile in the city, however they agree that the 

LEO is an effective organisation in general. One local authority reported that the creation 

of LEO’s within the local authority has been one of the most prominent successes of the 

2014 Reform programme and its worth, impact and value was very much demonstrated 

during the Covid-19 response. However, some local authorities would like to see a greater 

level of funding support provided and in order to improve their capacity to support local 

business, the employment eligibility criteria should be increased from ‘less than 10 

employees’ to ‘less than 20 employees’. 
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12. The Executive reported that the use of online facilities, such as consultation portals and 

webinars, has greatly improved their interactions with the local communities regarding 

matters of local interest. 93% are at least satisfied that they are meeting their 

consultation objectives and have reported that the Covid 19 pandemic brought into focus 

the range of options they need to provide in order to engage communities on issues that 

affect them. 

 

13. 92% of local authorities stated that they have a customer service charter in place, with 

the majority reporting that it is reviewed every 5 year in line with their Corporate Plan.  

63% have a dedicated customer Service Officer with 70% having a Customer Relationship 

Management (CRM) system in place to deal with individual representations made directly 

by the public or made through the elected members. Local Authorities who have 

implemented the CRM System report that it has improved overall customer service, 

including faster response time, better tracking and follow up on queries and complaints 

and facilitates standardised processes and ensures consistency of responses as some of 

its benefits. 100% of City Councils report to have implemented a CRM system stating that 

it ensures significant efficiencies in processing representations from members of the 

public and a higher level of customer service. 

 

14. While the majority of the executive are satisfied with the performance indicators used to 

review their local authorities operations some have reported that they find the relevance 

and benefit of some of the Performance Indicators not very clear and believe they should 

be subject to ongoing review and change where appropriate. Local Authorities in city 

councils indicated that the general view is that sufficient account is not taken of the 

differences in scale between local authorities and the differences between urban and 

rural local authorities. Local authorities are predominantly satisfied with their 

interactions with the National Oversight and Audit Commission (NOAC) with some stating 

that they had very welcome engagement on site visits and found the experience to be of 

benefit to their local authority. 

 

15. Most local authorises report an increase in their workload since the 2014 Local 

Government Reforms came into effect with only two authorities reporting no material 

change due to the extra supports provided. Most credit their enhanced economic role 
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and greater community development role with increasing their workload however, they 

also indicated that it has meant increased opportunities for staff, greater development of 

skills and improved productivity 
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Local Authority Executive with Municipal Districts – Summary of Responses 

 

1. How satisfied are you with the operation of the Municipal District System within your Local 

Authority? 

  Answers Ratio 

Very Satisfied  7 28% 

Satisfied  18 72% 

Neutral  0 0% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Please give a reason for your answer, if you wish  

(Sample of comments received) 

1.  Very 
Satisfied 

Both Members and Public have adopted the MD structure well since 2014 
and it operates well as a sub-structure within the main structure of the 
Council 

2.  Satisfied Establishment and operation of the MDs has brought accountability and 
responsiveness to local needs and has improved representational 
effectiveness of Elected Members 

3.  Satisfied Motions submitted by the members at a municipal district level are local 
issues and generally of an operational nature. Responses to these motions 
are given by staff members at the appropriate grade that are directly 
involved in the provision of the service in that municipal district. Matters 
presented to the members are of interest to all members in the MD area 
and deal only with matters that are relevant to their municipal district area 
only. Debate and discussions are focused only on matters that have an 
impact on the municipal district area.  

4.  Satisfied Helping to ensure that the business of the Council is being addressed at the 
most appropriate level. 

5.  Very 
Satisfied 

All of the MD areas have their own Council Office located within their 
geographical area. Each of those offices are staffed with teams to deliver on 
issues arising at the local area. From a meetings point of view there is a clear 
segregation of issues that are deemed to be local or county-wide. The MDs 
are empowered to decide on local issues as they arise. 

6.  Satisfied The Municipal District structure allows for the resolution of many local 
matters.  These matters are important to local members.  The Municipal 
district are weak on strategic focus and in facilitating structured 
communication with community groups. 
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7.  Satisfied The Elected Membership being represented at both Local and County Level 
has brought strong co-ordination understanding and strategic focus from 
the Elected Membership.  It has facilitated a County wide approach to a 
number of policy areas and deepened democratic participation.  The MD 
Structure is suitably strong to drive local initiatives, as can be seen through 
the development of key local projects. In addition to the strong linkages 
between the MD & County level at Executive Level has ensured that the 
requisite support and expertise and strategic oversight has enabled major 
development in the areas of Town Regeneration, large scale amenity and 
tourism projects and transportation linkages.  This structure has further 
enable the local authority to plan for climate action and active travel 
programme.  

8.  Very 
Satisfied 

Municipal Districts (members and executive) are at the frontline in terms of 
LA local service delivery, and work in partnership and collaboration with 
representatives of statutory and non-statutory bodies, community 
development agencies, PPN etc. - as well as economic, tourism, business, 
and retail interest groups - at a local 
level. Importantly, the focus of the Municipal Districts is on responding to 
the needs and demands of the citizens that they serve across towns, villages 
and rural areas  

9.  Satisfied The Municipal Districts are operating reasonably well. There was already a 
well-established area committee structure in place and so the Municipal 
Districts built on that foundation. 

10.  Satisfied Important decisions affecting local communities are by and large made at 
MD level. 

 

2.  In your opinion, how satisfied are you that the Municipal District System has improved 

representational effectiveness, accountability and responsiveness to the local needs of the citizen? 

  Answers Ratio 

Very Satisfied  9 36% 

Satisfied  16 64% 

Neutral  0 0% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

3.  How satisfied are you that the Municipal District System has enabled improved decision-making at 

local level by Elected Members? 

  Answers Ratio 

Very Satisfied  5 20% 
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Satisfied  18 72% 

Neutral  2 8% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

4.  Do you think that the Municipal Districts in your Local Authority area have clearly defined 

identities? 

  Answers Ratio 

Yes  22 88% 

No  2 8% 

Don't know  0 0% 

No Answer  1 4% 

 

5. In your view has work been done to successfully distinguish for the citizen the role of your 

Municipal Districts from each other and that of the overall Local Authority? 

  Answers Ratio 

Yes  14 56% 

No  9 36% 

Don't know  2 8% 

No Answer  0 0% 

 

If yes, please provide details: 

(Sample of comments received) 

1.  Yes Separate Municipal District Buildings for each MD etc. 

2.  Yes Clearly defined boundaries and objectives for each Municipal District with their 
own distinct issues / challenges (e.g. City Vs Rural) 

3.  Don't 
know 
 

Some groups and individuals are aware of the different roles - particularly in 
relation to community supports, local representation, etc.  However, it is 
important to continue to emphasise that they are not separate "mini local 
authorities" but must function coherently and are a single Local Authority who 
should act collectively - tendency to act territorially on certain issues. 
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4.  No Municipal Districts are operating under the Council's brand and logo. They are 
viewed as being integral to the work of the council and not separate from it. 

5.  Yes The Municipal District do have local recognition, but more work can be done to 
expand on the delivery of services. 

6.  Yes This Council has placed a strong emphasis on communicating and promoting 
the role, remit and services provided by the Council at Municipal District level. 
This work was prompted by a Perceptions Survey that was carried out in recent 
years. The role and profile of the MD Chairperson is actively promoted. 

 

6.   Have you any suggestions on what can be done to improve the identity of each Municipal District 

or ways to differentiate each Municipal District in your Local Authority? 

(Sample of comments received) 

1.  Continued promotion on Social Media and other media outlets 

2.  Further devolution of decision making powers to Municipal District level - e.g. Section 
183 - Disposal of land  

3.  The MD should be required to hold quarterly "town hall" meetings with effort and 
emphasis into encouraging public participation in agreeing the agenda and in actual 
attendance by the public 

4.  Supportive marketing of their work & consider more decision making to MDs. 

5.  Individual Branding may be beneficial to distinguish them from each other. There are 
concerns if they were to be in competition with each other, as all MD’s require the range 
of services the council provides, but the priorities of Members in each MD may be 
different. 

6.  We try to ensure media attendance at all Municipal Districts meetings.  Our 
Communications Team engage with the Municipal Staff to publicise works being done in 
the individual areas. Press releases are issued on specific projects. Our website has a list 
of the individual MD and the Elected Members for each area.   

7.  More improved and focused communications at MD level. We have devolved the Pride of 
Place competition to MD level. This has helped the Council to better manage the 
initiative but also helped to foster a stronger connection to/identity with the MD 
amongst communities. We also have the MD Discretionary Fund - MD members can 
support local groups/events/initiatives. The report on this Fund is presented locally and 
engenders a focus on the role of the MD. 

 

7.  How satisfied are you with the delivery of local authority services in each Municipal District? 

  Answers Ratio 

Very Satisfied  14 56% 

Satisfied  11 44% 

Neutral  0 0% 

Dissatisfied  0 0% 
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Very Dissatisfied  0 0% 

No Answer  0 0% 

 

 

8.  Do you have a local office in each Municipal District that the public can access? 

  Answers Ratio 

Yes  20 80% 

No  5 20% 

Don't Know  0 0% 

No Answer  0 0% 

 

9.  What services can the general public access at Municipal Level? (Tick all that apply) 

  Answers Ratio 

Housing Applications  16 64% 

Local Authority Tenant Services  14 56% 

Housing Grants  11 44% 

Planning Applications  6 24% 

Motor Tax  8 32% 

Business Supports  5 20% 

Community Supports  17 68% 

Library Service  15 60% 

Fire Services  10 40% 

Road Issues and Complaints  23 92% 

Parking Fines  17 68% 

Waste Management Service  11 44% 

Environment Protection Services  9 36% 

Animal Control  5 20% 

Dog Licenses  3 12% 

No Answer  0 0% 
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Other, please specify 

1.  Road Opening Licences, Parking Permits, General Information, queries in relation to Irish 
Water, Community Grants, Litter Complaints. 

2.  Full Customer Services Desk in 2 of the 3 Districts - The third district is mid-way between 
both. 

3.  Tourism  

4.  In a number of our MD offices other agencies are present e.g. Social Welfare, 
Department of Agriculture, Citizens Advice , Teagasc etc. 

5.  Planning Clinics are held in the Municipal Districts Offices. Meeting rooms can be 
facilitated where numbers permit for town teams meetings and community meetings.  

6.  The general public can also make payments at the MD office. The MD offices are also 
used for displays for public consultation processes. 

7.  We are currently reviewing with each directorate what clinic options would be beneficial 
at MD level to include planning, rent/rates, LEO, etc. 

8.  There is Customer Services Centre in each MD delivering all services 

9.  That the Role of the MD Officer is also to identify any specific service level issues which 
may arise at the MD.    

 

10. Do you publish each Municipal District's annual expenditure separately on either the Council's 

website or in annual reports? 

  Answers Ratio 

Yes  4 16% 

No  20 80% 

Don't know  1 4% 

No Answer  0 0% 

 

11.  Have Municipal Districts in your Local Authority established “Town Teams” to drive and support 

town, village and rural development for their areas? 

  Answers Ratio 

Yes  18 72% 

No  7 28% 

Don't know  0 0% 

No Answer  0 0% 

 

If yes, please set out the key achievements of these teams in your areas. 

(Sample of comments received) 
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1.  Each Town team has both an operational group and a strategic group - This separation of 
areas had meant that issues are dealt with at the appropriate meeting and that issues 
impacting upon the future development / enhancement / improvement of the towns are 
given the appropriate consideration 

2.  Improved relationships, public realm projects, accessing funding, e.g. Town and village 
renewal and Fáilte Ireland funding. Recovery of towns following pandemic , outdoor 
dining and licences, town re-opening committees 

3.  The Town Teams were particularly successful during the past year in response to the 
global pandemic. We have over 20 town teams who worked with the Council to promote 
and deliver Project ACT (Activating County Towns). Their achievements include: 
- Improving Town Presentation - painting schemes, shopfronts, street cleaning, 
decluttering, power washing, litter management & control 
- Improving Town layout - reconfiguration of public space to facilitate social distancing, 
enhanced pedestrian mobility, pedestrianisation etc. 
- Developing Public spaces - outdoor dining, outdoor seating, parklets, parasols, canopies, 
picnic benches etc. 
- Shop on your doorstep 
- Town promotion - town websites, voucher schemes, signage 
- Promotion of business supports - e.g. Restart Grant plus etc. 
- Development of town videos 
- Animating public spaces - outdoor entertainment and events 
- Christmas 2020 initiatives 
They included reps from Garda, community, business/retail, tourism, age friendly etc. 

4.  Responsible for the establishment of key economic initiatives such as: 
- Town Voucher scheme 
- Enterprise Town Awards  
- Amenity facilities 
- Regeneration projects 
- Promotion of local development activities and marketing campaigns 

5.  Revitalising town centres and the delivery of projects within towns.  
Developing collaborative working relationships with Business and Community Section. 

6.  - While the town team concept is relatively new in the County, they have assisted in the 
development of plans for their towns, preparation of project concepts and ideas, 
expanded the engagements with community groups, and developed a shared vision for 
the future development in their towns and the successful application for funding. 
- Successful in attracting funding from Government programmes such as URDF, RRDF, 
Towns and Villages schemes etc. 

7.  Town Teams have worked with the Council to devise, develop and acquire funding for a 
large number of Town and Renewal re- development projects 

8.  While not formally called 'Town Teams', our MDs have established co-operation 
arrangements/teams with the respective Chambers of Commerce to progress local 
business and town improvement initiatives.  
Each MD also engages formally with the PPN reps. @ MD level on a consultative basis re. 
Local needs/priorities at the start of the annual budget process. 
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12. How satisfied are you with the interactions between “Town Teams” and Municipal District 

members? 

  Answers Ratio 

Very Satisfied  4 16% 

Satisfied  10 40% 

Neutral  9 36% 

Dissatisfied  1 4% 

Very Dissatisfied  0 0% 

No Answer  1 4% 

 

 Please expand on your answer, if you wish; 

(Sample of comments received) 

1.  There are 2 members of the MD on the Town team - All main proposals go to the MD 
meeting in advance of the town team meeting and the timing of the town team meetings 
are set with a week lag on the MD meeting to facilitate this. 

2.  Expertise of external members of town teams compliments political minds 

3.  Some MD members expressed concerns that there was a risk that Town Teams would end 
up discussing local operational matters which are a matter for MD elected members, .e.g. 
potholes, footpaths, need for speed ramps in residential areas etc.  
This needed to be carefully managed by the Town Team Chairs as there was an ever present 
risk that the meetings could lose focus 

4.  Elected Members support the establishment of the Town Teams. It is a very useful forum for 
the exchange of information, provides opportunities for the public to voice their opinions on 
how their respective towns should be developed, and advice on funding opportunities or 
constraints that are in place.  

5.  There are occasions were the elected members are at odds with the workings/ operation of 
the Town Teams. The elected members are democratically elected by the entire population 
of the geographical municipal district area, where as the town teams are not elected by the 
public and are usually business and / or economic focussed. 
Town teams by their nature may be involved to a greater extent than elected members in 
the initial stages of concept proposals for a particular community. When such matters 
require a resolution by the elected members, early stage discussion with the town Team 
may be seen as undemocratic.  
The existence of both places a greater resourcing issue on Local Authorities to meet with 
and keep these two separate groups informed on an ongoing basis of development works 
that affect their areas.  

6.  Town Teams are very effective in some towns and less so in other towns. Capacity to 
participate can vary from one town to another. 
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7.  The interaction between Elected Members and town teams is very much reliant on the 
understanding of each other roles and their shared ambition to build strong communities.  
By working together they can present a united front when developing project concepts and 
ideas and making applications for funding.  

8.  Initial scepticism as to their respective roles has been slowly overcome.  The completion of 
many projects is a testament to a spirit of collaboration. 

 

13. Please indicate below the functions that are performed at Municipal District level in your Local 

Authority.  Please select all that apply.  Reserved Functions to be performed by Municipal District 

Members, as set out in Schedule 3 of the Local Government Reform Act 2014. 

  Answers Ratio 

Adopting or reverting to the title “Cathaoirleach” and “Leas-

Chathaoirleach” and giving to the office of Cathaoirleach or Leas-

Chathaoirleach alternative titles. 

 18 72% 

Removal from office of the Cathaoirleach or Leas-Chathaoirleach.  9 36% 

Meeting arrangements such as holding special meetings; appointing 

a regular schedule for the holding of ordinary meetings etc… 
 24 96% 

Deciding to meet in committee for whole or part of a meeting 

where the Municipal District members consider that such action is 

not contrary to the overall public interest. 

 23 92% 

Establishing a committee to consider matters connected with the 

functions of the Local Authority and relevant matters. 
 13 52% 

Adoption of statements regarding the economic elements of the 

local economic and community plan for the consideration of the 

elected council of the Local Authority. 

 8 32% 

Adoption of statements regarding the community elements of the 

local economic and community plan for the consideration of the 

elected council of the local authority. 

 8 32% 

Consideration of and making amendments to a draft budgetary 

plan. 
 19 76% 

Consideration and adoption of an annual schedule of proposed 

works to be carried out in the Municipal District. 
 25 100% 

Establishing a community fund for the purposes of supporting 

community initiatives. 
 14 56% 

Adopting a scheme for the making of an annual contribution by the 

occupier of each dwelling in the area to which the scheme applies 

towards particular community initiatives specified in the scheme. 

 1 4% 
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Deciding, subject to the approval of the Minister, that a particular 

function of the Municipal District members should be performed 

only by the Local Authority. 

 5 20% 

A decision to pay an allowance for reasonable expenses of the 

Cathaoirleach and Leas-Chathaoirleach and the determination of 

the amount of the allowance. 

 8 32% 

The approval of information to be included in an annual report in 

relation to the performance of functions by the Municipal District 

members. 

 10 40% 

Deciding that a named member leave a meeting or that the 

member was the cause of the meeting being adjourned. 
 14 56% 

Deciding to pay certain expenses to non-members of a Local 

Authority for attendance at committees or joint committees. 
 2 8% 

The delegation to a designated body of a function (including 

maintenance) in respect of the management and control of any 

specified dwellings or the revocation of any such delegation. 

 2 8% 

The delegation to a designated body of a function (including 

maintenance) in respect of the management and control of a 

dwelling of which it is the owner or the revocation of any such 

delegation. 

 2 8% 

Making representations to the Minister in relation to an order 

made by the Minister closing particular roads to vehicles. 
 7 28% 

The making of arrangements in relation to school wardens.  12 48% 

Entry into an agreement for the exercise of power under the Local 

Authorities (Traffic Wardens) Act 1975 by another Local Authority. 
 3 12% 

The making of an order declaring a road to be a public road and 

consideration of objections or representations in relation to such 

declaration. 

 16 64% 

The making of an order abandoning a public road and relevant 

matters. 
 14 56% 

The making of an order extinguishing a public right of way and 

relevant matters. 
 14 56% 

The making of a resolution (pursuant to regulations under section 

35 (2) (l) of the Road Traffic Act 1994) specifying the places in which 

vehicles may be parked either indefinitely or for any period not 

exceeding a specified period. 

 18 72% 

Making of bye-laws for the control and regulation of the parking of 

vehicles in specified places on public roads (including provision for 
 18 72% 
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the payment of fees for parking) and the consideration of 

observations or representations in relation to draft bye-laws. 

Making of a resolution to determine the manner in which fees in 

respect of parking shall be disposed of. 
 10 40% 

The making of a decision to provide or remove prescribed traffic 

calming measures and the consideration of observations or 

representations in relation to a proposal to provide or remove such 

measures. 

 14 56% 

The making of bye-laws in relation to stands for taxis.  20 80% 

Making, or refusing to make, or revocation or amendment of, a tree 

preservation order. 
 8 32% 

Making of bye-laws in relation to the control, regulation, 

supervision and administration of casual trading. 
 14 56% 

The extinguishment of a market right.  8 32% 

The making, review, amendment or replacement of a litter 

management plan. 
 6 24% 

Making bye-laws for the purposes of preventing the creation of, 

and controlling, litter. 
 8 32% 

The making of submissions to a fire authority regarding a proposed 

indoor event that requires a licence. 
 2 8% 

The approval of a draft bye-law, the consideration of submissions in 

relation to such draft bye-law and the making, amendment or 

revocation of a bye-law. 

 16 64% 

Adopting, amending or rescinding a resolution concerning the 

expiry times of a special exemption order. 
 2 8% 

Making of bye-laws in respect of the use of temporary dwellings.  4 16% 

Making an order prohibiting the erection or retention of temporary 

dwellings. 
 3 12% 

Making bye-laws in relation to any national monument of which the 

Local Authority is the owner or the guardian. 
 4 16% 

Adopting a proposal to substitute a new placename in respect of a 

place. 
 14 56% 

Deciding to hold a ballot in respect of a proposal to change a 

placename or deciding not to proceed with the proposal. 
 11 44% 

Adopting or rescinding Part III (Licensing for Gaming of Amusement 

Halls and Funfairs) of Gaming and Lotteries Act 1956. 
 8 32% 
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Decision to make a charge in relation to amenities, facilities, 

services or any other thing provided by a Local Authority under 

section 66 of the Local Government Act 2001. 

 5 20% 

Making of rules in relation to arrangements for attendance and 

raising of issues by interested persons at meetings. 
 16 64% 

No Answer  0 0% 

 

14.  Please indicate below the functions that are performed at Municipal District level in your Local 

Authority. Reserved Functions that may be performed by Municipal District Members or the Local 

Authority as set out in Schedule 3 of the Local Government Reform Act 2014. 

  Answers Ratio 

A decision of a Local Authority to confer a civic honour on a person.  15 60% 

A decision to enter into arrangements for twinning with any other 

area. 
 16 64% 

A decision to incur reasonable expenditure for or in connection with 

the provision of receptions and entertainment and the making of 

presentations. 

 15 60% 

Requiring that specified action be taken in accordance with section 

127 for the purpose of consultation with the local community. 
 6 24% 

Determining the policy of the Local Authority or the Municipal 

District members. 
 8 32% 

Directing that a second legal opinion be obtained by the Local 

Authority in relation to the exercise or performance of a reserved 

function. 

 6 24% 

Deciding that a report on the capital programme may be considered 

at a meeting other than the Local Authority budget meeting. 
 3 12% 

Requiring a chief executive to prepare and submit plans, 

specifications and an estimate of cost of any particular work 

specified in a resolution. 

 8 32% 

Directing a chief executive to inform the council of the manner in 

which he or she proposes to perform any specified executive 

function of the Local Authority. 

 3 12% 

Requesting a member of a Local Authority to present a report on 

the activities and operation of another body to which the member 

is elected, appointed or nominated by that authority. 

 8 32% 
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Approving a proposal of the chief executive to grant permission for 

the development of land which would contravene materially the 

development plan or local area plan. 

 8 32% 

A decision in relation to the making, amendment or revocation of a 

local area plan within the meaning of the Act of 2000. 
 8 32% 

The making of an addition to, or a deletion from, a record of 

protected structures to which Part IV of the Act of 2000 relates. 
 4 16% 

Approving, amending or revoking a special planning control scheme.  3 12% 

Deciding to vary or modify a proposed Local Authority own 

development, or deciding not to proceed with the development. 
 12 48% 

Making, or refusing to make an order creating a public right of way 

over any land. 
 8 32% 

Deciding to vary or modify, or not to proceed with, an event 

proposed to be carried out by a Local Authority. 
 6 24% 

The preparation, making, adoption or variation of a housing services 

plan, or draft plan. 
 2 8% 

The making of a decision in relation to the representation of the 

views of the local community. 
 9 36% 

A decision by a Local Authority to provide assistance in money or in 

kind under section 66 for promotion of the interests of the local 

community. 

 14 56% 

A declaration that a body be a recognised association for the 

purposes of section 128. 
 1 4% 

Observations in regard to a preliminary flood risk assessments, and 

related matters. 
 10 40% 

Consideration of and observations in regard to a drainage scheme 

prepared by the Commissioners of Public Works in Ireland. 
 11 44% 

Objection to the issue of a certificate of completion of drainage 

works. 
 4 16% 

No Answer  2 8% 

 

15.  Where are meetings of your Local Authority’s Municipal Districts held? 

  Answers Ratio 

Municipal District Buildings  20 80% 

County Council Buildings  4 16% 
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Other  1 4% 

No Answer  0 0% 

 

16.  How satisfied are you with the operation of Municipal District meetings? 

  Answers Ratio 

Very Satisfied  12 48% 

Satisfied  12 48% 

Neutral  1 4% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

17.   How satisfied are you that the most relevant agenda items are discussed at Municipal District 

meetings rather than at Plenary Council level or in other forums? 

  Answers Ratio 

Very Satisfied  13 52% 

Satisfied  9 36% 

Neutral  2 8% 

Dissatisfied  1 4% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

18.   Do your Municipal Districts host regular meetings with representatives of the Public Participation 

Network (PPN)? 

  Answers Ratio 

Yes  2 8% 

No  23 92% 

Don't know  0 0% 

No Answer  0 0% 
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If not, would you consider such meetings to be beneficial? How often should they be held? Please provide your 

opinion below 

(Sample of comments received) 

1.  No A meeting once or twice per annum may be beneficial so as to identify priority 
areas for consideration 

2.  No Not essential as other opportunities exist for meeting PPN. 

3.  No While meetings are not held directly with reps of the PPN it happens regularly 
that meetings are held with local community groups for various reasons. The 
PPN is set up on a county-wide basis and feeds in to representation on many of 
our council committees. 

4.  No PPN is represented on all SPC which meet regularly during the year. 

5.  No While meetings are not held directly with reps of the PPN it happens regularly 
that meetings are held with local community groups for various reasons. 

6.  No PPN will give a presentation on an annual basis to each MD to give them an 
update on their work.  

7.  No Could be considered on a case-by-case basis. 

8.  No Members engage with PPN through a number of structures including the LCDC, 
SPC's and Town Teams 

9.  No Yes, it would be beneficial as it provides groups with the opportunity to 
present issues for consideration by the Elected Members  

10.  No There is a substantial piece of work to be done in order to build positive 
working relationship between the PPN and the Municipal District's. In order to 
create appropriate/proper communication channels staffing resources within 
the LA as well as the PPN are required. 

 

19.  What time of the day are your Municipal District meetings mostly held? 

  Answers Ratio 

(a) Mornings 9am to 12pm  9 36% 

(b) Afternoons 1pm to 3pm  1 4% 

(c) Evenings 3pm to 6pm  6 24% 

(d) Late Evenings After 6pm  0 0% 

(e) Flexible timing, e.g. depending on availability of members  1 4% 

(f) Timings vary significantly between Municipal Districts.  7 28% 

No Answer  1 4% 

 

20.   Are minutes from Municipal District meetings published online? 

  Answers Ratio 
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Yes  22 88% 

No  3 12% 

Don't know  0 0% 

No Answer  0 0% 

 

23.   Since 1 January 2019 have any statutory agencies (such as Irish Water, Transport Infrastructure 

Ireland, the IDA etc.) attended council meetings to discuss local issues or have they been invited but 

have been unable to attend? 

  Answers Ratio 

Yes  17 68% 

No  7 28% 

Don't know  1 4% 

No Answer  0 0% 

Please expand on your answer, if you wish 

(Sample of comments received) 

1.  Irish Rail, HSE, Bord na Mona, IDA An Garda Siochana have also attended meetings 

2.  Statutory agencies attend the plenary council. 

3.  In the case of T.I.I. and the IDA they have not been invited to attend during this period in 
time. In the case of Irish Water they attend clinics regularly with Council Members. 

4.  Irish Water are available for clinics with elected members 
Coillte have attended meetings,  
TII have attended meetings for significant road projects 

5.  The following agencies have attended MD meetings: 
Bus Eireann, Irish Rail, OPW, National Monuments Service 

6.  Irish Water Workshops/Briefing provided at District Level 

7.  A number of statutory agencies have attended including IDA, Waterways Ireland, ESB etc. 
however the Elected Members have expressed concerns that Irish Water have not 
attended following invitation.  They attend clinics with area Cllrs however we don't feel 
this forum is satisfactory. 

8.  1. Irish Water have been requested by elected members on several occasions to attend 
MD and plenary Council meetings but have not done so. They organise their own 
councillor briefings/clinics periodically which are held in private.  
2. TII accepted a request from the plenary Council to receive a deputation (which took 
place in July 2019 in TII HQ, Dublin) to discuss matters relating to national roads in the 
county. (This has been an annual request by the Members to which TII has always 
acceded) 

9.  Yes any attendance has been at County Council level not MD 
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10.  Statutory agencies have attended full plenary meetings of the council but have not 
attended Municipal District meetings. 

 

24. Please provide, below, any additional suggestions to improve Municipal District Meetings. 

(Sample of comments received) 

1.  Increased resources to facilitate increased functionality 

2.  Increase decision making at local level - e.g. Section 183 disposals to be considered at 
MD level. 

3.  Webcasting of meetings 

4.  It would be a general trend that members would wish to have more autonomy on the 
spending of monies at local level. 

5.  Legislative requirements for MDs are sufficient. 
At local level more consistency is required relating to compliance with Standing Orders 
and adhering to the agreed agenda 

6.  Attendance by each of the Council's Directorates at Municipal District meetings on a 
rotational basis has been effective.  It provides an opportunity for Elected members to 
engage with Directors and their teams on matters of special relevance and interest. 

7.  Plenary Council should consider formal delegation of reserved functions. 

8.  To maintain a strategic focus, MD meeting agendas would benefit from a change away 
from "pot holes and hedges motions" to an Agenda divided into four parts with updates 
on projects under: Social, Rural, Physical and Economic and motions fitting under these 
four headings. 

9.  Our MD meetings work well and provide a very important forum and focus for 
democracy and accountability at local level, while freeing up the business of the plenary 
council to address county-wide matters of policy, operations and strategic matters. We 
have a small no. of MDs (2 no. comprising 4 no. LEAs [2 no. in each MD]) located around 
the 2 principal towns, which  is sensible in this county,  and so can resource the MD 
staffing structure well to provide a wide range of services/operations and support the 
MD Members in their role. 
I would hope that this structure would continue in future. 

10.  It’s a matter for the Members but still too many MD 'issues' appearing on full Council 
Agenda. 

 

25.   Do cross boundary matters, whether between Municipal Districts or adjacent Local Authorities, 

arise at your Municipal District or Plenary Council meetings? 

  Answers Ratio 

Yes  25 100% 

No  0 0% 

Don't know  0 0% 
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No Answer  0 0% 

 

If yes, what are the main items that come up? 

(Sample of comments received) 

1.  Yes Bye laws for various issues, e.g. Casual Trading, Parking etc. 

2.  Yes Roads, housing, traffic 

3.  Yes Boundary issues and service provision, housing, planning, smarter 
travel, environment. Fire and emergency services and nearest available 
resource. 

4.  Yes Larger scale capital projects,  

5.  Yes Planning & development, economic development, enterprise plans, 
emerging issues, national/regional policy items 

6.  Yes -Planning - Trans Boundary Applications 
- Environment - Regular liaison with adjacent local authorities 
particularly in relation to environmental enforcement. 
- Regional Development  

7.  Yes Rarely and if so for S85s mostly. NOMs for other local authorities are 
not put on the agenda at full council but are circulated separately. 

8.  Yes Roads Issues - signage, gritting 
Planning issues -LAP's 
Fire Service requiring section 185 agreements 
Projects such as bridges, public lighting etc. requiring section 185 
agreements 

 

26.  Do you have any additional suggestions to make regarding cooperation on cross boundary 

matters? 

(Sample of comments received) 

1.  Annual meetings take place between CEs and their teams. 

2.  Areas of expertise and resources could be enhanced to aid delivery of regional 
plans and projects. 

3.  Legal structures are in place to facilitate cross boundary co-operation 
There are a number of successful cross boundary initiatives ongoing and 
completed by various local authorities 

4.  Improved funding provisions will increase the opportunities for cross boundary 
co-operation. 

5.  A structured and regular dialogue between the elected members from the 
relevant MDs on cross-boundary issues would be beneficial. 

6.  Targeted funding for cross border projects would be beneficial to the relevant 
authorities. 
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27.   Does your local authority have any formal or informal arrangements in place to deal with matters 

such as Planning or Local Area Development Plans etc., where an area crosses a county or municipal 

boundary? 

  Answers Ratio 

Yes  20 80% 

No  4 16% 

Don't know  1 4% 

No Answer  0 0% 

 

If yes, please provide details below: 

(Sample of comments received) 

1.  Yes Meetings between the relevant Authorities  

2.  Yes In terms of internal formal arrangements Councils executive structure is 
such that strategic planning arrangements involving Chief Executive the 
Divisional Managers are discussed in a structured and regular meeting at 
SMT PPG sub-committee. 
The Divisional Manager Structures, supported by functional whole of 
County reporting at a Directorate level helps ensure consistency of 
approach across multiple Directorates and on a countywide basis. 
External formal reporting arrangements exist in the form of Area Strategic 
Plan structures which are Chaired on a rotating basis by the Chief 
Executives and reporting members include State Agencies. The National 
Planning Framework allows for the creation of MASP.  
Formal reporting arrangements with the NTA for the multi-annual 
Sustainable Transport Measures Grant and the SRA as regards strategic 
planning matters as part of the RSES. 

3.  Yes No issues crossing with a county but where it happens with an MD the 
matter is dealt with at full council. 

4.  Yes The Planning Acts require us to engage with other local authorities where 
thresholds in relation to developments requiring EIAs are exceeded. There 
is ongoing consultation with the Loughs Agency, Northern Ireland Road 
Service and the Department of Infrastructure. 

5.  No Planning legislation is operated on a Planning Authority basis 

6.  Yes Joint MD meetings held occasionally if such matters arise. 

7.  Yes - Matters of this nature are co-ordinated through District Directors 
- Where the matter relates to a number of districts, it is normally 
addressed at plenary level 

8.  Yes There is formal arrangement in place for a Joint spatial Plan which covers 
areas in both Counties  
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9.  Yes Joint Meetings have been held and workshops with Members 

10.  Yes There is statutory engagement with neighbouring local authorities and 
there is an arrangement for joint CPG meetings from time to time and 
where deemed necessary. 

 

28.   How satisfied are you with the operation of Plenary Council meetings? 

  Answers Ratio 

Very Satisfied  8 32% 

Satisfied  15 60% 

Neutral  2 8% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Please give a reason for your answer, if you wish: 

(Sample of comments received) 

1.  Very Satisfied Relevant issues and matters to support and improve the County are 
raised and decided upon by local democracy 

2.  Very Satisfied There is a clear demarcation in relation to motions and questions on 
county-wide matters that are discussed at plenary level as opposed 
to local issues which are aired at MD level. 

3.  Neutral Operation is dependent on strength of Cathaoirleach/Chairperson 

4.  Very Satisfied We are meeting our statutory requirements at the meetings. We hold 
full council meetings twice a month. 

5.  Very Satisfied As we have only 24 Elected Members, most decisions are made at 
plenary level. In this case all Members are kept updated on all 
projects and are aware of what is happening in the other Municipal 
Districts areas.  
When the Elected Council were making a decision on the reserved 
functions to be decided at MD level,  very few reserved functions 
were assigned to MD level.  
One of our MD has only 5 members , the maximum is 7 - Members 
wished that major decisions such as Part 8 Planning,  Budgets etc. 
would be dealt with at plenary level.  
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6.  Neutral A significant number of motions are tabled that deal with 
international/national issues that are beyond the scope of local 
government and the business of the Council. These take a 
considerable amount of meeting time. 
Similarly, the Monthly Management Report (CE Report) takes 
considerable meeting time, as it has become an opportunity to raise 
all manner of items/questions. 
Also, the expansion of the membership of the Council to 40 members 
has made meetings more cumbersome, as there is a reluctance to 
change Standing Orders to introduce efficiencies in how meetings are 
conducted. 

7.  Satisfied Online has proven to be successful if somewhat challenging. 

8.  Satisfied There has been a tendency to raise matters at plenary meetings 
which have already been raised and addressed at district level. 
However, Council Members always complete agenda at Plenary 
Meetings. 

9.  Very Satisfied Our meetings are operated in accordance with agreed Standing 
Orders.  We hold monthly plenary meetings. While there are limits on 
speaking time for proposers and seconders of motions, some items 
can become very lengthy with a level of repetition.  This results in 
extended meetings or adjourned meetings to be reconvened to 
complete the monthly agenda. We generally reconvene the following 
week to complete the agenda which means we regularly have two 
plenary meetings in one month. 

10.  Very Satisfied Plenary Council meetings are conducted efficiently to deal with 
appropriate county-wide or strategic business, while 
local/operational matters are dealt with in greater detail at MD level. 

11.  Satisfied Monthly Meetings are held where relevant County issues are 
discussed and significant projects brought before the Members with 
strong governance and oversight at plenary level 

12.  Satisfied Since the establishment of Municipal Districts, less business of a local 
nature is discussed at full plenary level. 

 

29.   How satisfied are you that the relevant agenda items are being discussed at Plenary Council 

meetings rather than them being discussed at Municipal District level or in other forums? 

  Answers Ratio 

Very Satisfied  8 32% 

Satisfied  13 52% 

Neutral  3 12% 

Dissatisfied  1 4% 

Very Dissatisfied  0 0% 
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No Answer  0 0% 

 

Please give reasons for your answer below along with any suggestions for improvement: 

(Sample of comments received) 

1.  Very 
Satisfied 

Relevant agenda items that can be decided upon at MD level are progressed 
through the MDs. More significant items that affect the whole County are 
decided upon at Plenary Council meetings.  This is facilitated by the 
Council's Standing Orders. 

2.  Neutral There are challenges associated with keeping local District issues from being 
brought up at Plenary meeting 

3.  Satisfied By and large CPG will address agenda items that should be managed up or 
out of agendas with ref to other operating committees 

4.  Very 
Satisfied 

The protocol in relation to items being put forward is clearly agreed with 
members. 

5.  Satisfied Meetings administrators at Plenary and MD level guide the Cathaoirleachs 
on agenda setting at the two levels. 

6.  Very 
Satisfied 

There are rules around the NOMs so that local matters are dealt with at the 
MD level or at Divisional meetings, which are the appropriate levels and 
therefore it is only countywide issues that are brought to Plenary meetings.  
Part 8s and disposals would be discussed, addressed and cleared at MD 
level before they come to full council. 

7.  Very 
Satisfied 

Our Council is relative small with only 24 Members and it is the decision of 
the Council to deal with most reserved functions at plenary level.  

8.  Very 
Satisfied 

Standing Orders determine motions that can be put forward by members 
for both plenary and municipal district meetings. Agenda items and Motions 
are screened by the Meetings administrator and management team before 
the agenda for plenary meetings is circulated and published. Items that are 
relevant to MD's are referred to the relevant MD meeting.  

9.  Satisfied Motions tabled are not connected with the Reserved functions and the 
business of the Council. 

10.  Neutral Agreed Agenda items are being discussed at the appropriate level.  
However, under Minutes/Matters arising or at other opportunities, Elected 
members still tend to raise localised matters at Plenary meetings which are 
more appropriate to MD meetings. 

11.  Very 
Satisfied 

The operation of Municipal Districts have freed up time at Plenary Council 
to consider countywide strategic projects. 
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12.  Very 
Satisfied 

When motions are submitted, if it is apparent that it is a local/MD issue the 
meetings administrator rejects the motion and requests the submitter to 
submit the motion to the MD in the first instance.  On occasions local issues 
are raised and discussed as part of a county at large issue.  A large 
proportion of the motions submitted for discussion relate to matters other 
than the business or services of the Council, i.e. they relate to matters 
which may affect the interests of the County, or matters of national or 
public interest.  

13.  Dissatisfied The Standing Orders have clearly defined what matters should be dealt with 
at MD & Plenary Level, this has helped to ensure that the local powers 
assigned to the MD are dealt with at MD Level. 

14.  Dissatisfied As mentioned above there are certainly matters on plenary Agendas that 
are really appropriate for MD meetings. 

 

30. How satisfied are you that arrangements for determining the agenda for Plenary Council meetings 

are satisfactory, including the input of the executive and elected members? 

  Answers Ratio 

Strongly Agree  14 56% 

Agree  10 40% 

Neither Agree nor Disagree  0 0% 

Disagree  0 0% 

Strongly Disagree  0 0% 

No Answer  1 4% 

 

Please give reasons for your answer below along with any suggestions for improvement: 

(Sample of comments received) 

1.  Strongly Agree The Executive and Elected Members have the opportunity to submit 
items for inclusion on the agenda and this is agreed at CPG meeting 
before the Plenary Council meeting. 

2.  Strongly Agree The proposed Agenda is discussed at CPG meetings in advance of formal 
notification and input from both executive and elected members is noted 
and agreed 

3.  Strongly Agree In advance of all plenary meetings there are meetings of the Corporate 
Policy Group where items for inclusion are agreed. 

4.  Agree Items are often raised under 'Any other business' that the executive is 
not aware of and accordingly cannot deal with at such short notice. 
These items should often be on the main agenda in the first place and 
can be dealt with satisfactorily. 
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5.  Strongly Agree The members submit NOMs to full council. Matters arising from CPG or 
other committees are sometimes referred to full council, aside from that 
there are statutory matters and it is very well structured. 

6.  Strongly Agree Draft agenda is discussed at Monthly Corporate Policy Group meetings 
and all items listed are agreed.  

7.  Strongly Agree Standing Orders determine motions that can be put forward by members 
for both plenary and municipal district meetings. Members are given 
notice 7 days in in advance of publication of the agenda to submit 
motions for inclusion on the agenda.  
Agenda items and Motions are screened by the Meetings administrator 
and management team before the agenda for plenary meetings is 
circulated and published. Items that are relevant to MD's are referred to 
the relevant MD meeting.  

8.  Agree There are well established procedures in place. There is an emphasis on 
dealing with the statutory business of the Council, at the outset of the 
meetings. 

9.  Strongly Agree Agenda is agreed at CPG or Whips meetings that take place prior to the 
meeting 
Members are enabled to propose items for agenda or to issue 
invitations/requests to outside agencies or bodies to attend meetings 

10.  Agree Matters regarding the operations of Council Meetings are discussed on 
an ongoing basis with the Council's Procedures and Privilege Committee. 

 

32. How satisfied are you that monthly management reports are providing the necessary information 

to the elected members in advance of meetings? 

  Answers Ratio 

Very Satisfied  16 64% 

Satisfied  8 32% 

Neutral  0 0% 

Dissatisfied  0 0% 

Very Dissatisfied  1 4% 

No Answer  0 0% 

 

Please provide details below, together with any suggestions to improve the process: 

(Sample of comments received) 

1.  Very Satisfied A comprehensive Monthly Management Report is circulated prior 
to each meeting and delivered by the Chief Executive at each 
meeting.  A Q & A session is also provided following delivery of the 
report. 
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2.  Satisfied The Monthly Management Report issues with the statutory notice 
for the meeting providing the necessary time for the members to 
review and prepare questions 

3.  Very Dissatisfied Standard information should be in tabular form with overall report 
limited to 20 pages (A4) 

4.  Very Satisfied All Directorates are required to report in relation to the major 
items in their various services in advance of plenary meetings for 
consideration by our Chief Executive along with various other 
items that the CE will also report on. 

5.  Satisfied Information is provided but is not read by a number of Elected 
Members 

6.  Very Satisfied These reports are undertaken quarterly as agreed in 2014. 
Corporate, Finance and Economic Development reports go to 
plenary council while all remaining reports go to the  
appropriate 3 Divisional meetings on a quarterly basis. 

7.  Satisfied All sections contribute to the report providing information on 
what has been achieved in the previous month and notable events 
and dates for the diary in the coming month. 
Financial information is provided. 
Any items specifically agreed for inclusion by the full council are 
reported on as requested. 

8.  Very Satisfied Monthly Management Report is issued with the Agenda and has a 
report from each service area on their current work and the status 
of projects in their areas. There can be a lot of repetition in 
reports as projects do take time to progress and the same 
information may be provided over a number of reports due to 
their frequency. A quarterly report only instead of monthly may 
be a better solution and may generate more interest than the 
current monthly report.  

9.  Satisfied The format of the monthly management report has been recently 
reviewed and changed and the new format has received very 
favourable comment from the Elected Members.   
Separate Management Reports are also prepared for the 
individual MDs focusing on specific areas of relevance 

10.  Very Satisfied The members welcome the level of detail provided. 

11.  Very Satisfied The monthly management reports (esp. in their quarterly editions) 
provide comprehensive updates on the principal council services, 
and afford the Members an opportunity to question the executive 
on matters therein at the monthly Council meetings. Members 
from time to time request additions to the details provided in the 
monthly/quarterly reports, which the executive facilitates. 
In addition, a comprehensive financial report is provided to, and 
considered in public session by, the quarterly meeting of the 
Council's Finance Committee (comprising all Councillors). 
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12.  Satisfied It is open to question if it is necessary to have a management 
report each month. A report quarterly would probably be just as 
effective 

 

33.  How satisfied are you with the effectiveness of remote meetings, where elected members can 

attend virtually? 

  Answers Ratio 

Strongly Agree  6 24% 

Agree  17 68% 

Neither Agree nor Disagree  0 0% 

Disagree  1 4% 

Strongly Disagree  0 0% 

No Answer  1 4% 

 

If you have any suggestions for improving the operation of remote meetings, please give details below: 

(Sample of comments received) 

1.  Agree Remote meetings are running quite well and it would be the jointly agreed 
intention that remote meetings could be retained for many workshops / 
SPCs etc. where appropriate. 

2.  Agree  Most issues arising relate to broadband speed and connectivity. 

3.  Agree Further mentoring and training of members in relation to the technical 
aspects of remote meetings. 

4.  Agree It could prove very difficult to facilitate and manage a hybrid model i.e. 
some elected Members in Council Chamber and some attending remotely. 
The preference in our area is for all members to attend in person or all 
members to attend remotely should the need arise due to restrictions on 
attending in person. 

5.  Strongly 
Agree 

They are working very well, very well structured and are very attentive 
during these meetings for example the draft Dev plan was done virtually 
which was a significant body of work. This included multiple meetings 
across each of the * MD's and Plenary Council, with 44 meetings in total 
held, all remotely with full access to maps and reports online through MS 
Teams technology. Highly successful outcome and a model for efficiency 
and effectiveness. 

6.  Agree Remote meetings on TEAMS have worked well during the past year with the 
co-operation of members and staff who have made every effort to make it 
work.  A voting systems needs to be developed for TEAMS 

7.  Agree Technology will need to be improved to facilitate hybrid meetings.  
Some Members will welcome a combination due to their other work 
commitments.  Time is managed better. 
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8.  Agree Difficulty with organising and managing hybrid meetings (mix of in-person 
and remote participation) - more expensive and not as effective. 

9.  Agree Remote meetings are very effective at dealing with council business at both 
district and plenary levels but do not offer the same scope for debating 
issues by meetings in person. 

10.  Agree The Council developed protocols in advance of the introduction of Remote 
Meetings and this was very important in setting out the ground rules for 
participation.  It is likely that the Council will continue to offer the option of 
blended meetings even after COVID-19 restrictions are lifted 

11.  Agree Virtual meetings are operating effectively, and members have been actively 
participating in meetings.  There were some issues initially, due to lack of 
familiarity with the MS Teams technology and some users required 
additional support in order to participate.  A “vote” situation has not arisen 
in our Council during the period of remote meetings. Some members have 
voiced a strong preference for “physical meetings” and some members will 
be seeking to access meetings remotely into the future.  To effectively 
manage hybrid meetings into the future will require significant investment 
in audio visual equipment in our Council Chamber. 

12.  Strongly 
Agree 

MS Teams voting application for Council meetings is being developed via 
the LGMA, which will assist timely decision making. 

13.  Agree Our plenary meetings have been hybrid since Covid started with at most 5 
persons dialling in. The issuing of responses electronically to NOM's in 
advance has been a great success.   

14.  Disagree Remote meetings are not very satisfactory and from a governance 
perspective more difficult to manage. 

 

34.  Do you have any additional suggestions to make regarding the operation of Plenary Council 

meetings? 

(Sample of comments received) 

1.  A standard set of Standing Orders could be developed with the ability to adopt  to local 
arrangements 

2.  Time management 

3.  Time limits for meetings should be set and adhered to. It has been demonstrated during 
Covid-19 that the business of the meeting can be completed within reasonable given 
timeframes. 

4.  Paperless Meetings without the need to physically circulate the paper documentation and 
the continuation of remote meetings would be favoured. 

5.  There is demand for hybrid meetings going forward and in order to provide a seamless 
integrated operation new systems will need to be put in place in all local authorities to 
support hybrid meetings. 

6.  A move to bi-monthly meetings - reduce the frequency of Plenary meetings, with the MDs 
dealing with most of the business at the appropriate level. 

7.  It is important that agendas do not stray beyond the remit of the MD or Plenary Council.  
The removal of AOB from the agendas has assisted in managing this 
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8.  Further Training for members of key strategic issues.  Annual review by members of the 
effectiveness of meetings. 

9.  Further focus, awareness and training around the reserved function and policy making 
role of members. Consider some discussion nationally on the level of non-Local Authority 
business matters being addressed at Plenary meetings 

10.  Generally, the distinction and activity of the Plenary Meeting is well established at this 
point.   

 

35.  How satisfied are you with the ongoing work carried out by your Local Community Development 

Committee and how the Local Economic and Community Plan (LECP) has been executed to date? 

  Answers Ratio 

Very Satisfied  9 36% 

Satisfied  11 44% 

Neutral  4 16% 

Dissatisfied  1 4% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Are there any improvements you would like to see? 

(Sample of comments received) 

1.  Dissatisfied The LCDC is a good structure but the LECP needs to be a higher level 
document. I would suggest that there should be annual LECP 
implementation plans agreed and developed and reviewed each 
year for progress.  

2.  Satisfied Additional guidance from the Department on the implementation of 
the LECP would be welcome. 

3.  Neutral - Would benefit with the inclusion of state agencies such as Garda 
Siochana, HSE, IDA, and Enterprise Ireland on the Committee.  
- Agencies responsible for economic development not involved.  
- This Strategic Committee is dealing with a lot of operational issues 
at community level e.g. deciding on operational grants.  
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4.  Satisfied LCDC members work well together and have delivered the actions 
of which they are the partner.  Collaborative work has been more 
difficult to achieve and it would be beneficial if there was greater 
engagement between agencies to help deliver targeted actions in 
the LECP which are outside the annual work plan of the LCDC 
member organisations.   
Knowledge sharing takes place at LCDC meetings indicating 
engagement between the agencies, however, it is envisaged that a 
more collaborative working relationship will need to be developed 
to deliver actions in the next LECP. 
The key improvement for the next LECP will be to identify joint 
actions which will give additionally to what each organisation is 
doing individually. 

5.  Neutral Anticipated guidelines re Review of LECP are to be welcomed. 
Has not yet met its objective of being the key co-ordinating body on 
Economic and Social Policy across its member organisations 
Lack of strategic focus in its operation to date.  

6.  Satisfied More focus on strategic rather than operation issues 

7.  Satisfied The Community element of the LECP is working well however the 
Economic aspect is not receiving adequate focus. 

8.  Satisfied Less actions required in new plan. Too many actions in present plan. 

9.  Satisfied LCDC is evolving and will take on more duties, healthy Ireland etc. 
worked well and shown itself to be a strong model.  In respect of 
the LECP the focusing of actions will be important given the range 
and scale of funds, which have been received in the local 
government areas, since the adoption of the first plans. 

10.  Very Satisfied No - we have commenced preparation of our next plan and if the 
process and the delivery is as good as 1st it will be very welcome. 

 

36.  How satisfied are you that the Local Community Development Committee has co-ordinated all its 

programmes within its functional area in order to make the best use of its resources? 

  Answers Ratio 

Very Satisfied  8 32% 

Satisfied  13 52% 

Neutral  4 16% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Are there any improvements you would like to see? 

(Sample of comments received) 



Appendix 1: 

36 
 

1.  Satisfied There is still a bedding in process and it is expected that this will 
continue to improve as time passes. 

2.  Satisfied Challenges in terms of successful engagement with the stakeholders 
continues at LCDC. Ownership of objectives of the LECP by all sectors is 
required to improve outputs.   

3.  Satisfied Co-ordination has occurred in as far as possible where the Local 
Authority has a role/function 

4.  Satisfied Make up of LCDC is confined to specific area, needs to be expanded to 
include state agencies and other bodies involved in economic 
development.  

5.  Very Satisfied Would benefit from the full implementation of the National Review of 
LCDCs. 

6.  Satisfied The LCDC has used the resources available to it to ensure that those 
who need the help have got it.  This can be seen through the various 
actions delivered through SICAP to those most disadvantaged and in 
need and the investment in the county through the LEADER 
programme.   
The allocation of CEP grants, particularly in the last 12 months, have 
provided direct financial assistance to groups who have provided an 
essential service and lifeline through the Community Call. 

7.  Neutral LCDC has no authority to seek accountability from its constituent 
members. 
Additional importance and relevant needs to be placed on LCDC 
activities and role by the overseeing Departments in Central 
Government to ensure alignment and recognise the potential of the 
LCDC to bring a coordinated approach to service delivery. 

8.  Satisfied As is the norm it is important is that the LCDC is the Local Action Group 
(LAG) for the leader programme. 

9.  Very Satisfied Out LCDC has a very high level and participation by all sectors, both at 
plenary LCDC and sub-committee levels. It has done excellent work in 
leading and managing the programmes assigned to it incl. SICAP, 
LEADER, CEP and Healthy Ireland, due to co-operative relationships 
between LCDEC members and relevant staff of the Council and the 
Local Development Company. 

10.  Satisfied More strategic focus on delivery of projects required to avoid 
duplication 

11.  Satisfied A lot of progress has been made in this area and as we move into the 
next LEADER Programme the opportunities for even stronger co-
ordination will be presented.   

12.  Very Satisfied Again great work been done right across the full Plan  
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37. How satisfied are you with the work carried out by the Local Enterprise Offices (LEOs) in your Local 

Authority to date? 

  Answers Ratio 

Very Satisfied  17 68% 

Satisfied  8 32% 

Neutral  0 0% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Are there any improvements you would like to see? 

(Sample of comments received) 

1.  Very Satisfied Increases to the range of businesses and sectors which the LEOs can 
support would be beneficial. 

2.  Very Satisfied No. It’s operating very well and collaborates very effectively with 
the LCC Business support unit. 

3.  Very Satisfied The creation of the LEO within the LA structure has been one of the 
most prominent successes of the LG Reform programme 

4.  Very Satisfied Greater level of funding from Enterprise Ireland is required. In 
Leitrim only 4 full time positions are funded.  There are an 
increasing number of programmes and initiatives being rolled out 
that LEO's have to deliver and in particular in border counties. Extra 
full time staff resources would be very beneficial in implementing 
this increasing work programme.  

5.  Very Satisfied Currently LEO grant supports are targeted specifically companies 
with less than 10 employees. There is a large cohort of companies 
who are too big for LEO supports and yet are too small to become 
Enterprise Ireland clients. These companies fall ‘between two 
stools’ and have difficulty accessing any grant support. 

6.  Very Satisfied Would benefit from a close alignment with the Regional Enterprise 
Plan. 
The allocation of additional specialist resources to the LEOs would 
unlock additional enterprise and entrepreneurial development 
opportunities. 
Allow LEOs to work with a cohort of clients who have more than 10 
employees but are not EI clients - could play a significant role in 
facilitating job creation. 
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7.  Satisfied Enhance the capacity of the LEO to support indigenous enterprises 
by increasing the employment eligibility criteria from ‘less than 10 
employees’ to ‘less than 20 employees’. In addition, review 
Measure 1 funding model to allow greater ‘head-room’ in approval 
capacity while still monitoring the timely disbursement of funds. 

8.  Very Satisfied EI/DETE should commit to support of additional permanent LEO 
staff to help deal with the increased range of supports/measures 
delivered currently by LEOs (compared to when they were 
established in 2014) 

9.  Satisfied The LEO Operates to the Enterprise Ireland SLA and is critical to 
their activity.  Given the broad economic remit of the Local 
Authority, an acceptance of a broader role of LEO outside of the SLA 
would be welcome. 

 

38. How satisfied are you with the performance of your Local Authority's Strategic Policy Committees 

and Corporate Policy Groups (CPG)? 

  Answers Ratio 

Very Satisfied  6 24% 

Satisfied  16 64% 

Neutral  2 8% 

Dissatisfied  1 4% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Are there any improvements you would like to see? 

(Sample of comments received) 

1.  Satisfied The CPG works very well. 
Regarding the SPCs - apart from an odd exception the input and proposals 
around policy issues to be considered received from sectoral interests is quite 
low. In the main they depend on the executive to identify policies and prepare 
papers. Many sectoral reps see it as a forum to discuss operational issues 
rather than policy development 

2.  Satisfied Can be difficult in areas of housing, planning and roads where policies are 
decided at a national level and leave little room for input at local level. 

3.  Neutral At SPC Level, more two-way feedback with the community representatives. 

4.  Satisfied Greater engagement by some external members.  
Would benefit with specific/targeted training on the role/purpose of SPC's  
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5.  Neutral Our experience would indicate that some SPCs perform their role in the 
formulating and review of policies more effectively than others.  The effective 
operation of the SPCS is dependent on the constitution of its membership in 
particularly the nominations from the PPN. 

6.  Satisfied There can be difficulty with some of the pillars nominating representatives 
and re-nominating replacement representatives. Attendance by outside 
representatives can also be variable. 

7.  Dissatisfied Ability to amend membership during the lifetime of the SPC - to deal with 
non-attendance or poor alignment of the SPC membership. 
Recommendations of SPC on policy, etc. should have more authority.  Full 
Council should be bound to "have regard to” their recommendations when 
adopting policy. 

8.  Satisfied Capacity building for non-Elected Members to ensure they actively participate 
in the meetings 

9.  Satisfied The CPG process is working very efficiently however the SPC's would benefit 
from further development to improve effectiveness of the group. 

10.  Very 
Satisfied 

The minimum recommended timescale in Dept. guidance for serving as SPC 
chair (and hence CPG member) should me made mandatory to assist in CPG 
business continuity. 

11.  Satisfied SPCs and the elected members especially are still not originating policy. All 
policy development is starting with the executive the CPG is working 
especially well 

12.  Satisfied The Structures have operated well in the County and have provided an 
important vehicle through which policy has been developed.  Possibly a 
review of activity of the SPC could be considered.  

 

39. Are you satisfied with how consultations are carried out with local communities regarding matters 

of local interest? 

  Answers Ratio 

Very Satisfied  9 36% 

Satisfied  15 60% 

Neutral  1 4% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 
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Are there any improvements you would like to see? 

(Sample of comments received) 

1.  Satisfied We use many different means of consultation - targeted / online  / 
public workshops (Pre-Covid) 

2.  Satisfied More use of online consultation, social media and web portals, 

3.  Very Satisfied On-line consultation portal on the Council's website has been 
highly effective in facilitating public engagement 

4.  Very Satisfied Marketing and communications to encourage public /groups to 
attend 

5.  Satisfied At local level greater use could be made of various social media 
options to get people's views. 

6.  Satisfied Consultation during Covid 19 has been difficult and, out of 
necessity, on-line.  Covid 19 has also brought a particular focus on 
digital poverty – with this in mind any form of consultation should 
provide a range of options to try to engage communities on issues 
that affect them 

7.  Satisfied We have a dedicated consultation portal, which has been very 
beneficial for statutory and non-statutory public consultation 
processes and it has also been deployed to facilitate the public's 
engagement in the County Development Plan review process, 
especially during the period of public health restrictions. 

8.  Neutral Utilisation of the PPN for representation has significant value but 
the responses back from PPN membership can be very limited. 
Increased use of tech / consultation portal to facilitate increased 
participation in a way that suits members of the public 

9.  Satisfied There are opportunities to further build upon the current 
processes to ensure active participation by communities in public 
consultations.  The opportunity to use virtual town hall meetings is 
an area which will be further explored 

10.  Satisfied Further emphasis on roles of town teams and local development 
groups.  

11.  Very Satisfied 1. We have introduced a new online consultation portal for all 
council public consultations which has facilitated wider 
engagement across a range of functions/services. We will extend 
the range of functions making use of this portal. 
2. In addition, a large and very active PPN (> 700 groups 
registered) is of great assistance in community 
consultation/engagement - DRCD assistance for PPN support is 
very helpful in this regard and should continue. 

12.  Satisfied The advent of Covid-19 has brought an added value to the way in 
which we consult with Communities over and above the statutory 
requirements, the use of Webinars as a consultative tool has been 
very positive.  Separately, the use of Local Radio, particularly in 
rural Counties is a critical communication tool. 
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40.   Please select below the administrative arrangements that have been introduced in your Local 

Authority in recent years to improve operational efficiency or service delivery? (Tick as many as apply) 

  Answers Ratio 

Digitisation of services  23 92% 

Improved access to remote working  24 96% 

CRM Applications  17 68% 

Option to attend virtual meetings  22 88% 

Improved IT Supports (access to a helpdesk, internet set 

up, etc.) 
 23 92% 

Additional IT Equipment (tablet, laptop, phone, printer, 

photocopying etc.) 
 23 92% 

Improved provision of office facilities for elected 

members (such as the use of workstations in the Local 

Authority offices) 

 10 40% 

Provision of secretarial support to elected members (for 

replying to phone calls, emails, etc.) 
 1 4% 

Other  3 12% 

No Answer  0 0% 

 

If you have selected 'other', then please specify. 

(Sample of comments received) 

1.  We use Decision Time for all meetings with the elected members which has removed the 
need for paper and provides a repository of information for the elected members as well 
It is also used for the agenda and functioning of the meetings 

2.  We offer a very significant level of service to Members of Council, each with their own 
workspace in County Hall, each SPC Chair has an individual office, and the Mayor’s Office 
is a supported in full through Corporate with dedicated secretariat services and an 
extensive communications campaign annually through the office of the Mayor.  

3.  New corporate headquarters and MD offices. 
Dedicated Customer Service Team 
Greater focus on communication and engagement with customers/citizens, including use 
of social media (establishment of dedicated communications team) 

4.  With the onset of Covid 19 most staff have been set up to work remotely.  All Elected 
Members have been provided with the required IT equipment to allow them to attend 
virtual meetings. 
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41. Does your Local Authority have and implement a Customer Service Charter? 

  Answers Ratio 

Yes  23 92% 

No  1 4% 

Don't know  1 4% 

No Answer  0 0% 

 

If yes, how often is it reviewed? 

(Sample of comments received) 

1.  Yes Annually 

2.  Yes every 5 years 

3.  Yes Yearly or as improvements are identified through survey work, etc. 

4.  No In the process of completion. 

5.  Yes Rarely reviewed. 

6.  Yes Reviewed as part of the corporate plan schedule. 

7.  Yes Due to be reviewed. No defined period set out to date. 

8.  Yes Has not been reviewed for a number of years.  
Scheduled for review in 2021- time resources permitting 

9.  Yes Every 3 years 

10.  Yes Current edition is 2003. The existing Customer Charter is under review 

11.  Yes Every five years, in line with the Corporate Plan and the Council's Customer 
Service Action Plan. 

12.  Yes Review is sporadic - tends to be looked at when reviewing the Corporate Plan. 
Will be reviewed in light of proposal to introduce extensive CRM in early 2022. 

13.  Yes Reviewed in line with Review of Corporate Plan 

14.  Yes The Customer Service Charter was last reviewed in 2020 and is scheduled to 
be reviewed again in 2022. 

15.  Yes Every 5 years  minimum (aligned with Corporate Plan cycle) 

16.  Yes After election of a new council 

17.  Yes Reviewed with each Corporate Plan 
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42.  Does your Local Authority have a dedicated Customer Service Officer? 

  Answers Ratio 

Yes  15 60% 

No  10 40% 

Don't know  0 0% 

No Answer  0 0% 

 

If yes, can this service be utilised by the elected members as well as the public? 

(Sample of comments received) 

1.  Yes Yes - we are in process of establishing a dedicated Elected members portal 

2.  Yes Yes 

3.  No Proposals are in place to establish a dedicated customer contact centre.  

4.  No We have a dedicated process which leads to customer service complaints 
being capable of being escalated through the system, up to formal review 
through corporate affairs at a senior level. 
While not naming an individual post as a Customer Service Officer, we 
operate a service help desk and dedicated online complaints system that 
channels any service complains through the organisation for review and 
closure. The system works effectively. 

5.  Yes For public only 

6.  Yes  Yes - Dedicated Customer service desks in 2 main council buildings. This 
service is available to members as well as the public.  However to support 
members, we issue a list of contact names, e mail addresses and numbers to 
Members  regularly on points of contact for all our services so they can make 
direct contact with the staff member.  

7.  Yes Yes. The officer oversees the Customer Service Team, which uses and 
manages the Council's CRM. The CRM is also used to lodge and track 
Members' Representations. 

8.  Yes Yes - this service is provided by the Councils' Customer Service Desk 

9.  No The Council has a Working Group which has worked on and developed a new 
Charter.  This group will continue to embed the importance of excellent 
customer service in all services areas 

10.  No The Council have a Customer Services Team which include security services.  
They deal with general queries including phone, email and customer services.  
They also liaise with our Elected Members. 

11.  Yes They are designated CSO in each service area, with co-ordination/oversight by 
Corporate Services dept. 

12.  Yes Yes. the elected members have a separate CRM Channel and a dedicated 
phone line 
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43.  Does your Local Authority have a Customer Relationship Management (CRM) system in place to 

deal with individual representations made directly by the public or made through the elected 

members? 

  Answers Ratio 

Yes  16 64% 

No  9 36% 

Don't know  0 0% 

No Answer  0 0% 

 

If yes, what are the key benefits of the CRM system in your opinion? 

(Sample of comments received) 

 

1.  No It would help streamline the queries raised and responses given to the public 
and aid the Elected Members in making representations on behalf of members 
of the public. 

2.  Yes Being developed - It will track and monitor response times to Elected members 
reps 

3.  Yes Tracking of queries to ensure the issue of a timely response 
Speed of forwarding to appropriate department 
Easy recording and tracking by the elected members of their queries  

4.  Yes Data management, intelligence gathering, case analysis - location and product 
impact,  

5.  Yes Report It system facilitates tracking of public or elected members 
representations and has automated some of the processing for staff. System 
assists in ensuring responses are issued in a timely manner and provides 
management reporting on performance of the system. 

6.  Yes Efficiency and certainty for members of council that reps are received and 
dealt with.  

7.  Yes All contacts are managed, recorded, tracked, and resolved with the ability to 
provide reports on various elements of the process and reports on member’s 
reps.   A knowledge base it created and all information related to a case is 
tagged to that case and it can be re-opened when necessary. 
 
It enables customer and public reps to send queries at any time and it will be 
directed to the relevant department automatically in some cases or by 
assignment in others. 
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8.  Yes CRM is being trailed in the Environment Department. It is expected to be 
implemented in other service areas in the future.  
Elected members currently have access to E DIRECT for their representations, 
very few use this system and it is no longer maintained and needs to be 
replaced.  

9.  Yes Facilitates centralised logging of customer issues. 
Maintains a record/log of customer issues. 
Ability to assign issues to relevant staff member 
Reminders/notifications to staff members 
Reporting on issues. 

10.  Yes Improved overall customer service, including faster response time 
Customer service team in a better position to deliver at the first point of 
contact 
Better tracking and follow up on queries and complaints 
Facilitates standardised processes and consistency of response 
Supports departmental managers in allocating resources in a more efficient 
and timely manner 
Facilitates reporting on performance, relative to the Customer Charter and 
other KPIs 
Systematic approach to dealing with Members' Reps 
Helping the Council to comply with GDPR. 

11.  Yes Provides for follow-up and clear means of tracing progress on matters raised 
through CRM 

12.  No The Council has plans for the introduction of a CRM system 

13.  No Introduction of CRM system will form part of the year’s annual Service Delivery 
Plan. 

14.  Yes The County Council have a number of CRM's in place to record complaints 
including housing, roads, environment etc.  It is currently researching the 
development of a new CRM to capture all complaints on one integrated 
system.  We also have an Elected Member's CRM/APP which records any 
representations made on behalf of the Elected Members.  The system is 
beneficial in that it provides transparency logging all queries raised by Elected 
Members. 

15.  Yes Automation of routine admin processes. 
Provision of management information which assists monitoring and 
improvement of performance. 

16.  Yes To clarify, the system exists for some service areas and it is the intention of the 
Council to implement a cross organisational CRM System.  Its benefits are 
clear, in so far as it provides a better oversight, governance and service 
monitoring. 
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44. How satisfied are you with the preparation of your Local Authority's Annual Service Delivery Plans 

in setting out the objectives to be achieved every year? 

  Answers Ratio 

Very Satisfied  9 36% 

Satisfied  14 56% 

Neutral  2 8% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

45. How satisfied are you with how your Local Authority carries out its annual assessment of service 

delivery for the year when compared with the service delivery plan? 

  Answers Ratio 

Very Satisfied  5 20% 

Satisfied  15 60% 

Neutral  1 4% 

Dissatisfied  1 4% 

Very Dissatisfied  0 0% 

No Answer  3 12% 

 

46. How satisfied are you with the Performance Indicators used to review your Local Authority’s 

operations? 

  Answers Ratio 

Very Satisfied  4 16% 

Satisfied  17 68% 

Neutral  4 16% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

 



Appendix 1: 

47 
 

Do you have any suggestions to improve the Performance Indicators used? 

(Sample of comments received) 

1.  Satisfied Should be used more for trend analysis and to identify the reasons for 
trends over a number of years. 

2.  Satisfied Probably in line with needs but should be subject to review and 
changes 

3.  Neutral Performance Indicators should be made more citizen friendly and more 
accessible 
How are Performance Indicators being utilised to determine policy at 
national level? 
Effectiveness/impact of performance indicators on policy needs to be 
reviewed. 

4.  Neutral The performance indicators, while helpful, are limited in terms of 
coverage of the entirety of business delivered. Performance of a LA is 
much more than time taken to deliver a service, coverage of bring sites, 
response times to emergency calls etc. There is no recognition of the 
incredibly significant role played in delivering infrastructural 
development, economic growth, housing growth, enhancement of 
places and quality of life etc. It is my view that the citizens we serve 
have limited interest in the current set of indicators and are more 
interested in the improvement of their places etc.   

5.  Satisfied Performance Indicators such as E1B take into account Licensed Waste 
Operators registered in Leitrim who operate across county boundaries 
and so therefore the indicator data supplied by the NWCPO is not truly 
reflective of the current situation. 
Performance Indicators relative to Tourism are not meaningful 
indicators in that they simply require yes/no answers.  

6.  Neutral The relevance and benefit of some of the Performance Indicators is not 
clear. 

7.  Very Satisfied Performance Indicators could be widened to cover more complete 
range of services. 

8.  Satisfied The NOAC indicators while captured annually may not be effective as 
there are too many and maybe should be streamlined into what is an 
operational service indicator and what is an annual information 
indicator. 

9.  Satisfied 1. While NOAC performs an important function and engages well with 
LAs, better/wider use of its PI information could be made by DHLGH 
and other Depts. /agencies on whose behalf LAs deliver services - in 
addition to the annual PI cycle for NOAC, LAs must submit a range of 
other PIs to them - a more integrate system would be helpful and more 
efficient. 
 2. Less frequent changes by NOAC in KPIs/methodologies would assist 
in engagement by relevant staff and tracking performance over time. 

10.  Satisfied The council has developed a sweet of local indicators which serves as 
an important Management Tool. 
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47.  Does your Local Authority’s Annual Report include a comprehensive review of Performance 

Standards by reference to your Performance Indicators? 

  Answers Ratio 

Yes  16 64% 

No  7 28% 

Don't know  0 0% 

No Answer  2 8% 

 

48. The National Oversight and Audit Commission (NOAC) is the national independent oversight body 

for the local government sector in Ireland. NOAC oversees the implementation of national local 

government policy and reviews the financial and operational performance of local authorities. How 

satisfied are you with your Local Authority’s interactions with NOAC? 

  Answers Ratio 

Very Satisfied  14 56% 

Satisfied  10 40% 

Neutral  1 4% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Please expand on your answer, if you wish: 

(Sample of comments received) 

1.  Very Satisfied We have had many interactions with NOAC and we presented to NOAC 
in early 2020 

2.  Very Satisfied Very welcome engagement on site visits. 

3.  Very Satisfied Good liaison and meeting regime that helps underpin work and role of 
both parties 

4.  Very Satisfied Our experience in engaging with NOAC is that they are professional, 
efficient and courteous on all matters. 

5.  Satisfied Satisfied with interaction. Believe some Performance Indicators needs 
to be reviewed for relevance e.g. Roads Performance Indicators are 
over-complicated and difficult to see their relevance. 

6.  Satisfied Interacted with them in relation to development and adoption of 
council’s corporate plan.  NOAC have important role of assessing the 
adequacy of the corporate plan and in monitoring its implementation. 
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7.  Very Satisfied We have had a number of interactions with NOAC re. PIs, PSC and 
overall Council performance, all of which have been worthwhile from 
our perspective. 

8.  Satisfied NOAC has conducted a number of reviews across the Sector, which 
have been most useful.  The sharing of best-practice provides essential 
learning of the LA's, also the use of the performance indicators in 
reviewing service has been is an important element of the LA Work 
Programme. 

 

49.   Do you have any suggestion on how your Local Authority could further improve its oversight, operational 

efficiency or customer service? 

(Sample of comments received) 

1.  Implementation of a CRM system.  This is currently under consideration. 
Resources for increased digitisation of services and a customer service officer would also 
be beneficial  

2.  We are constantly reviewing and trying to improve on all of these areas 
Through review and monitoring of complaints and use of new technologies and 
mechanisms of customer interaction 

3.  Working from home requires a greater focus on managing virtual teams, setting targets 
and performance management. 

4.  The creation of focus groups linked to key services to ensure service delivery is relevant, 
timely and meets or exceeds customer expectations 

5.  The performance indicators can be a good benchmark as they show how various local 
authorities are particularly efficient in delivering various services. 

6.  Local Government is the most transparent arm of government and is subject to scrutiny 
and oversight from Internal Audit, External Audit, Audit Committee, NOAC, LEADER & 
SCIAP audits etc... 
Also answerable to Elected Members on a monthly basis on a public platform with 
broadcasting Plenary meetings to demonstrate democracy in action. 
Greater independence, flexibility and agility is needed in the area of Workforce Planning to 
facilitate improvements in our responses to the county's needs and will assist in providing 
improved customer services.  

7.  I am satisfied that we are doing exceptionally well in this area, and a continuation of our 
roll out of online service delivery, communications with our citizens and key stakeholders 
and, continuous review of systems of delivery from an efficiency perspective ensure that 
we are maximising what we can get from our current resource level.  

8.  Continuous review of recommendations from Internal reports /External Audit Committee.  
Management team to review and implement recommendations on an ongoing basis.  
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9.  Oversight:  
The Audit Committee is working well. Some of the processes under the Public Spending 
Code (Quality Assurance) are good but over bureaucratic. 
Operations:  
The funding model for local government needs revision. Our Council continues to have the 
lowest per capita funding of any local authority, despite being a rapidly growing county, 
with a young population and significant public service requirements that need funding. 
Maintain focus on staff as an asset - attracting the right people, improving the skills-base 
and training on offer.  
Customer Service:  
Carry out customer /member surveys  - this will allow us to use customer insights to 
deliver better services 
Expand our digital platform - provide customer/member portals and offer a choice of 
channels to contact us other than phone/email (i.e. chat/chatbot) 

10.  Means and methods of improving oversight and operational efficiency are constantly 
reviewed by Senior management and Directorate Teams. 

11.  We are continually working on improvements to Customer Service, in the design of a 
centralised customer relation management system and have recently updated our 
Customer Service Charter, Customer Complaints Procedure and Customer Service 
Guidelines for staff.  Our business innovation team are working with teams across the 
Council to develop online applications/services where appropriate. Finding a mechanism 
to share applications/systems across Local authorities would be beneficial. Any 
improvements are investment led and subject to member budgetary decision. There is a 
need for significant investment in customer service innovation and system innovation. 

12.  1. We intend to reassign a role @ SEO level soon to sharpen the focus on organisational 
performance and development and better support the relevant Director of Service and 
Management Team in this regard. 
2. We have encouraged our Audit Committee to take an interest in this aspect of our work 
and will continue to build on that in the future. 

 

50.  Do you feel the 2014 local government reforms, such as enhanced economic and enterprise 

functions as well as a greater community development role, have resulted in an increase or decrease 

in the workload for the Local Authority executive? Or has there been no material change due to 

additional supports being provided? 

  Answers Ratio 

Increase  23 92% 

Decrease  0 0% 

No Material Change  2 8% 

No Answer  0 0% 

 

If you feel there has been an increase, please provide details below as to what areas have been affected and the 

nature of the increased workload? 
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(Sample of comments received) 

1.  Increase Increased workloads in the Community Department due to increased number 
of programmes to administer. 
Increased workload in the LEO due to increased number of schemes to 
administer. 
Increased workload in Internal Audit due to the requirement to audit the SICAP 
programme.  
Increased workload in forward planning and economic development section 
due to the availability of new funding streams.  

2.  Increase The enhanced role for Local Authorities in economic, enterprise and community 
functions has substantially increased the workload - however these areas are 
critical to the core functioning of a Local Authority as they are critical to the 
improvement of the quality of life for all in the functional areas of the LA. 

3.  Increase Enhanced role in terms of economic development, establishing economic 
development unit.  
Involvement in community section of LCDC 
Interaction with community. 
Increased staffing requirements of the PPN 
CE report for monthly Council meetings. 

4.  Increase It’s an increase in workload. But it’s very welcome and productive and places 
the LA in a very pivotal and valuable role in this important area. This has proven 
to be a very positive aspect of the 2014 reforms. 

5.  Increase A greater community development role has required an enhanced engagement 
with local groups which requires more man hours. Enhanced economic and 
enterprise functions have resulted in the necessary recruitment of additional 
staff. 

6.  Increase • The Community Monuments Fund is an additional funding scheme that did 
not exist before 2014, this is administered by the Heritage Office on behalf of 
the Department of Housing, Local Government & Heritage.  
• Creative Ireland funding generates additional project workload. National 
Biodiversity Action Plan and Alien Invasive Species funding generates additional 
workload.  
• Increased grant aid to support the sector through Covid has generated 
increased administration  
o Covid 19 Emergency funding rounds 1 and 2 
o Covid accelerated funding 
o Additional Community Enhancement Programme 2020 
• Strands of Healthy Ireland (Pobal Funding) is complex thus creating an 
administrative burden which outweighs the additional supports being provided 
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7.  Increase While there have been additional staff provided there is an increase in activity 
and a change in focus for the executive following the local government reform.  
The workload of MD Managers and MD Engineers has increased as Town 
Councils were dissolved and there is greater demand for services across the 
whole MD not just the towns that had Town Councils. There is more community 
involvement, enterprise development and an increase in activity in all service 
areas particularly due to the increase in membership of the council.  Servicing 
of meetings and provision of services to members has also increased the 
workload on corporate services and senior management. 

8.  Increase The delivery of economic/enterprise functions has increased and has been to 
the forefront in assisting businesses through the COVID Pandemic. Job creation 
is a very significant driver for our county and the continuous development of 
tourism in the county has significantly grown with the availability of many 
national funding streams.  
Since 2014, there is now a Community Development Department with an 
increasing number of staff being assigned over the years. Due to the many 
national/local funding schemes available there are many opportunities for 
communities to be developed, improved facilities to be provided and all these 
projects needs the assistance of the local authority to deliver them with the 
communities.  

9.  Increase The new functions and responsibilities have placed an emphasis on greater 
stakeholder engagement and collaboration with other agencies. This requires 
the establishment of partnerships and new working arrangements. The reforms 
have also required new skills and resource requirements beyond those 
traditionally associated with local government. 

10.  Increase Huge uplift in activity to support economic development, enterprise and the 
promotion of the county as a tourist and business destination.  
Greater involvement on a statutory and other basis in community 
development, activation, funding of initiatives, social inclusion measures, 
broadband rollout, etc. 
Additional staffing, skillsets and growing expectation of Council involvement 
and assistance with community development 

11.  Increase Significant increase in the Economic Development and Community portfolios in 
particular. Additional statutory, non-statutory and other processes have also 
increased the workloads.  Local Authorities are now engaging with a number of 
Government Departments and Agencies - this level of engagement has 
increased substantially in recent years. 

12.  Increase There has been a considerable increase in the workload for the LA executive.  
While additional supports have been provided, there is increased responsibility 
being placed on LAs to expand the range of services and interventions in both 
economic and community development.  This has significantly increased over 
the past 5 years and was even more evident as the sector responded to the 
challenges present by and responses to COVID-19 
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13.  Increase At an operational level the Local Authority has expanded its involvement in 
Economic and Community Development and in addition it has moved very 
much into tourism and marketing development, an area which has brought 
about an increased workload.  At a capital project level the Local Authority is in 
receipt of a wide range of new grants especially in Rural Regeneration, Tourism 
and Active Travel.  The challenge as a Local Authority is we have the capital 
resources put are not skilled up with staff resources to design, plan and deliver 
the projects. 

14.  Increase The welcome increased Council role/responsibility in 
Economic/Enterprise/Tourism/Local/Community/Rural development has 
required us to commit significantly increased resources (staff and money) to 
these areas, which the elected members have been happy to do in successive 
annual budgets since 2014 on the CE's recommendation, as they understand 
and appreciate the importance of supporting this work. 
The availability of new Government initiatives (e.g. DRCD Rural Schemes, and 
Project Ireland 2040 initiatives incl. URDF and RRDF) have been of great 
assistance also in this regard, and again, our elected members have ensured in 
budgetary decisions (e.g. LPT, rates) that we can provide for our share of costs 
and investments relating to these initiatives. 

15.  Increase LEO Offices has most definitely increased our profile and similarly the LCDC and 
LECP has correctly mapped and implemented our role 

16.  Increase It has fundamentally shifted the focus of the Local Government Sector and the 
interagency engagement.  The creation of an economic development unit, 
tourism unit and Community unit supporting LCDC structure have been 
essential to the delivery of the LAs role in this area.  The development of co-
ordinated economic plans and programmes both a regional and county level 
resulting in strong development proposals in the Local Authority Area has 
resulted in a fundamental shift in prospective for the LA , which has required 
significant staffing focus and engagement across the organisation. 
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Local Authority Executive without Municipal Districts – Summary of Responses 

 

1. How satisfied are you with the operation of Area Committees within your Local Authority? 

  Answers Ratio 

Very Satisfied  1 20% 

Satisfied  3 60% 

Neutral  1 20% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Please give a reason for your answer, if you wish. 

1.  Satisfied The Area Committees and related Area structures are 
accepted by both the Elected Members and the Executive as 
working well. They deal with a plethora of local issues, with 
the result that these matters are not raised at the plenary 
Council meeting. 

2.  Very Satisfied Area Committee meetings are held monthly with the 
exception of July and August. The agendas are structured by 
service functional areas. Elected members can submit up to 
10 items of business each per meeting. The executive have 
dedicated administration teams for each Area Committee, 
with overall coordination and monitoring carried out by the 
Corporate Department  
Local or area specific issues are raised and discussed at ACMs, 
with excellent participation and attendance by elected 
members. Meetings and agendas are publicised on the 
Councils website and social media, so members of the public 
can see what is taking place in their areas. 
Meetings have been held online through Microsoft Teams 
since the Covid19 pandemic and can be attended by members 
of the public and media. 

3.  Neutral The purposes for which area meetings are used is quite 
limited - principally at the behest of the area councillors 

 

2.  How satisfied are you that Area Committees enable improved decision-making at local level by 

Elected Members? 

  Answers Ratio 

Very Satisfied  1 20% 

Satisfied  3 60% 
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Neutral  0 0% 

Dissatisfied  1 20% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

3.   Have you any suggestions on ways to improve the operation of Area Committees in your Local Authority? 

1.  Area Committees in City Councils should operate on a similar basis to Municipal 
Districts in County Councils. 

 

4.  How often do you have Area Committee meetings in your Local Authority? 

  Answers Ratio 

Once a Month  3 60% 

Quarterly  1 20% 

Once every 6 months  0 0% 

Annually  0 0% 

Other  1 20% 

Not applicable  0 0% 

No Answer  0 0% 

 

If you have answered 'other' then please specify 

1.  Monthly, except for July and August 

2.  Meetings of area committees are presently being held less often than 4 meetings 
per year 

 

5.   How satisfied are you with the frequency of your Area Committee meetings? 

  Answers Ratio 

Very Satisfied  1 20% 

Satisfied  3 60% 

Neutral  0 0% 

Dissatisfied  1 20% 

Very Dissatisfied  0 0% 

Not applicable  0 0% 

No Answer  0 0% 
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6.  Would you prefer to meet? 

  Answers Ratio 

More often  1 20% 

Less often  0 0% 

Don't know  0 0% 

Not applicable  4 80% 

No Answer  0 0% 

 

7.  How satisfied are you with the operation of Area Committee meetings? 

  Answers Ratio 

Very Satisfied  0 0% 

Satisfied  4 80% 

Neutral  0 0% 

Dissatisfied  1 20% 

Very Dissatisfied  0 0% 

Not applicable  0 0% 

No Answer  0 0% 

 

8.   How satisfied are you that the relevant agenda items are discussed at Area Committee meetings 

rather than at Plenary Council level or in other forums? 

  Answers Ratio 

Very Satisfied  1 20% 

Satisfied  3 60% 

Neutral  0 0% 

Dissatisfied  1 20% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

9. Do your Area Committees host regular meetings with representatives of the Public Participation 

Network (PPN)? 

  Answers Ratio 

Yes  1 20% 
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No  4 80% 

Don't know  0 0% 

No Answer  0 0% 

 

If not, would you consider such meetings to be beneficial? How often should they be held? Please provide your 

opinion below: 

1.  No No. There is no enthusiasm among the Elected Members to involve the PPP 
in the work of the Council to a greater extent. There are also issues with the 
City Council's PPN especially the disability strand. 

2.  No Representatives of the PPN are members of the SPCs, where policy is 
formed and developed for Council approval. It is felt that this is an 
appropriate level of engagement of PPN members in the democratic 
structures 

3.  No There is engagement with the PPN through the SPCs, which all have at least 
one PPN member.   

 

10.  What time of the day are your Area Committee meetings mostly held? 

  Answers Ratio 

(a) Mornings 9am to 12pm  0 0% 

(b) Afternoons 1pm to 3pm  0 0% 

(c) Evenings 3pm to 6pm  3 60% 

(d) Late Evenings After 6pm  1 20% 

(e) Flexible timing, e.g. depending on availability of members  0 0% 

(f) Timings vary significantly between Municipal Districts.  1 20% 

No Answer  0 0% 

 

Please provide further details below, if necessary, in particular regarding (e) or (f) 

1.  Meetings are held at 5pm to 7pm 

2.  The timing of meetings is generally proposed by the Area Chair in consultation 
with the Meetings Administrator.  

 

11.  Are you satisfied with the timing of your Area Committee meetings? 

  Answers Ratio 

Yes, I’m satisfied with the timing of our Area 

Committee meetings 
 5 100% 

I would prefer the timing of our meetings to 

be more flexible. 

 0 0% 
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Not applicable  0 0% 

No Answer  0 0% 

 

12. Please provide any suggestions you have to improve Area Committee meetings below? 

1.  The effectiveness of the individual Area Committees often depends on the qualities of 
the Chair and his/her capacity to manage the meeting. Not all Elected Members have 
the capacity to chair meetings effectively. More training might assist in this regard. 

2.  Business is satisfactorily managed and completed at AC level. 

3.  I believe it is important to establish an annual calendar of meetings with established (but 
flexible) starting times.  

 

13.   Do cross boundary matters, between adjacent Local Authorities, arise at your Area Committee or 

Plenary Council meetings? 

  Answers Ratio 

Yes  3 60% 

No  2 40% 

Don't know  0 0% 

No Answer  0 0% 

 

If yes, what are the main items that come up? 

1.  Yes Cross boundary matters arise only occasionally. They usually relate to 
planning matters (e.g. LAPS) or proposed development projects. They are 
dealt with at Area Committee level unless they require the exercise of a 
reserved function.  

2.  Yes Regional committee reports / engagement such as Joint Policing 
Committees, Eastern & Midlands Regional Assembly, etc. 
Shared projects such as the Urban Life Project, Climate Action Regional 
Office etc. 
Shared services / SLAs such as Irish Water, Fire Services, Voter.ie, Library 
services, Homeless and Housing services etc. 
Matters related to Tourism and Economic Development of the Region 
Section 85 agreements with neighbouring local authorities on e.g. roads and 
recreational infrastructure including greenways etc. 

3.  Yes Housing 
Transport; 
Planning and Development (including RSES and MASP); 
Economic Development; 
Infrastructure 
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14.   Does your Local Authority have any formal or informal arrangements in place to deal with 

matters such as Planning or Local Area Development Plans etc., where an area crosses a County 

boundary? 

  Answers Ratio 

Yes  5 100% 

No  0 0% 

Don't know  0 0% 

No Answer  0 0% 

 

If yes, please provide details below. 

1.  Yes There are informal arrangements in place  to ensure that that significant 
cross boundary issues are brought to the attention of our Elected Members 
and that briefings are provided to our Elected Members, where this is 
appropriate 

2.  Yes County Development Plans and Local Area plans etc. are prepared in 
accordance with the policy set out under the Project Ireland 2040 National 
Planning Framework (NPF) and National Development Plan, the Eastern 
Midlands Regional Spatial and Economic Strategy (RSES) and the Dublin 
Metropolitan Area 
Strategic Plan (MASP). 

3.  Yes All Departments within the Council would have regular engagement with the 
other Dublin Authorities on all relevant matters. We would engage with our 
bordering counties in relation to County Development Plans, Infrastructural 
works etc. 
There are also national networks that local authority staff participate in, 
organised sectorally by the LGMA, e.g. FOI Officers, HR Officers, Data 
Protection Officers, Meetings Administrators etc. 

4.  Yes Regular meetings between relevant DOS and Senior Management Teams. 
Joint meetings of Corporate Policy Groups of the Council. 

 

15.  Do you have any additional suggestions to make regarding cooperation on cross boundary 

matters? 

1.  No. Regular meetings between the 4 Dublin local authority Chief Executives 
ensure a very high level of cross boundary cooperation. 

2.  There is significant and comprehensive engagement with neighbouring local 
authorities as set out above and provides effective fulfilment of reserved and 
executive functions  

3.  Arrangements made by NWRA to oversee the RSES should not be duplicated. 
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16.   How satisfied are you with the operation of Plenary Council meetings? 

  Answers Ratio 

Very Satisfied  0 0% 

Satisfied  3 60% 

Neutral  1 20% 

Dissatisfied  1 20% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Please give a reason for your answer, if you wish. 

1.  Neutral The operation of the plenary Council meeting very much depends on 
the skill of the Lord Mayor in chairing the meeting and in particular on 
his/her ability to restrict the number of Elected Members contributing 
on various Agenda items and the length of individual contributions. 
Without an effective chair the Council very often ends up rushing 
through important business at the very end of the meeting. This does 
not reflect well on the Council. 

2.  Dissatisfied Too much attention paid to operational issues with insufficient focus 
on strategic issues. City Councillors adopt a city at large perspective in 
relation to operational issues. Councillors are as interested in 
operational issues outside of their area boundary as they are with 
operational issues within their own boundary. 
City Local Government follows a similar pattern to the now defunct 
town councils. The use of social media and similar communication 
methodologies has dis-improved any focus on the strategic agenda and 
exacerbated the focus on the sound bite and the short-term agenda.   

 

17.   How satisfied are you that the relevant agenda items are discussed at Plenary Council meetings 

rather than at Area Committee level or in other forums? 

  Answers Ratio 

Very Satisfied  1 20% 

Satisfied  3 60% 

Neutral  0 0% 

Dissatisfied  0 0% 

Very Dissatisfied  1 20% 

No Answer  0 0% 
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Please give reasons for your answer below along with any suggestions for improvement: 

1.  Satisfied Some items are discussed at both the Area Committee meeting and 
at the plenary Council meeting, which I believe is appropriate as the 
Area Committee cannot exercise reserved functions.  

2.  Very Satisfied The distinction in what is appropriate for the two levels is set out in 
Standing Orders and respects the decision-making authority on 
reserved functions for the Council  

3.  Satisfied The agenda is considered in advance by the Senior Management 
Team and Meetings Administrator to ensure items are on the 
correct agenda 

4.  Very Dissatisfied Plenary meetings should generally focus on the policy and strategic 
agenda. Area meetings should prioritise the service delivery agenda 
and provide a platform for community consultation and dialogue at 
area level. Unfortunately, the service delivery agenda get focussed 
on at plenary and area level. 
Councillors feel they already have an extensive workload and 
generally do not wish to see it extended through extensive area 
meetings engagement.  

 

18. How satisfied are you that arrangements for determining the agenda for Plenary Council meetings 

are satisfactory, including the input of the executive and elected members? 

  Answers Ratio 

Strongly Agree  1 20% 

Agree  4 80% 

Neither Agree nor Disagree  0 0% 

Disagree  0 0% 

Strongly Disagree  0 0% 

No Answer  0 0% 

 

Please give reasons for your answer below along with any suggestions for improvement: 

1.  Agree There is rarely an issue with the Agenda for plenary Council meetings. 
The Agenda is prepared by the executive. However, the prioritisation 
of Agenda items accords with policy determined by the Council's 
Protocol Committee. 

2.  Agree The introduction of webcasting which is in progress in South Dublin 
will make the meetings even more accessible and possibly expand 
attendance or views of meetings, therefore enhancing local 
democracy. 
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3.  Agree Agendas are discussed with Mayor prior to compilation and issue. 
CPG inputs to composition of agenda. A Procedures Committee which 
represents the full political make-up of the city council orders 
business and procedures around council meetings. 
Standing Orders prescribe ways in which councillors can raise issues 
at plenary council level. 

 

20. How satisfied are you that monthly management reports provide the necessary information to the 

elected members in advance of meetings? 

  Answers Ratio 

Very Satisfied  3 60% 

Satisfied  2 40% 

Neutral  0 0% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Please provide details below, together with any suggestions to improve the process: 

1.  Very Satisfied The monthly management report is very comprehensive. It has 
been very well received by Elected Members. 

2.  Very Satisfied Comprehensive Management Reports are provided each month 
detailing key achievements under the Corporate Plan and the 
delivery of services as well as performance indicators and financial 
information to ensure all members and the public are fully 
informed of all activities through this reporting mechanism. The 
content of these reports are also extensively promoted through 
the online / digital communications campaigns.  

3.  Satisfied We are engaging with the CPG to review the content and 
formulation of the reports to see if there are areas that may be 
improved 

4.  Very Satisfied While the principal focus of the monthly CE report is to provide 
pertinent and relevant information as opposed to quantity, over 
the last 12 months, the CE report has ranged from 50 pages per 
month to > 90 pages per month. 
In addition the Councillors presently receive at the end of the 
calendar quarter 6 reports on each service delivery area of the 
Annual Service Plan on the implementation of the ASP. These 
reports are included in the Council’s agenda for review by the 
Councillors. 
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21.  How satisfied are you with the effectiveness of remote meetings, where elected members can 

attend virtually? 

  Answers Ratio 

Very Satisfied  2 40% 

Satisfied  2 40% 

Neutral  0 0% 

Dissatisfied  1 20% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

22. Have you any suggestions that would improve the operation of remote meetings? 

  Answers Ratio 

Yes  1 20% 

No  3 60% 

Don't know  0 0% 

No Answer  1 20% 

 

If yes, please give details below: 

1.   Yes The planned introduction of webcasting which is in progress in and will make 
the meetings even more accessible and possibly expand attendance or views 
of meetings, therefore enhancing local democracy. 
A Covid related innovation is that voice overs are now included as part of 
presentation reports for Headed Items at Council meetings, which are 
included with the notice of the meeting. This enables elected members to get 
detailed information in advance of the Council meeting, resulting in a more 
efficient use of Council meeting time and will be retained. 

2.  Yes Serious concerns in relation to cameras not being switched on throughout 
votes etc. - though some have to be switched off due broadband width issues 
/ savings - very concerned regarding the transparency of decision making, 
especially in relation to budget, part 8s and the making of a development 
plan. 
Non-muting of microphones and possible unintended to be heard 
commentary which could give rise to potential defamation proceedings and 
overhearing my media etc. 
Poor ICT skills with certain councillors. Female Councillors expressed concern 
for them as women using virtual media. Potential risk to LA cyber security by 
allowing third party access to the medium. Third part copying and 
dissemination of debates to undermine individual councillors and also the 
democratic process.  
Meeting management is difficult and problematic. Councillors report 
constantly that it is undesirable medium. 
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23.  Do you have any additional suggestions to make regarding the operation of Plenary Council meetings? 

1.  Prescribed business through future legislation might prescribe more areas of strategy 
and policy that should be focussed at plenary council level. 

 

24.  How satisfied are you with the ongoing work carried out by your Local Community Development 

Committee and how the Local Economic and Community Plan (LECP) has been executed to date? 

  Answers Ratio 

Very Satisfied  1 20% 

Satisfied  3 60% 

Neutral  1 20% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Are there any improvements you would like to see? 

1.  Neutral It is generally accepted that the LCDC is not especially effective. The 
Community Plan is seen as far too aspirational. 

2.  Satisfied Our LCDC has been effective in terms of oversight of SICAP delivery, 
with quantitative and qualitative measures in place. Governance 
regarding funding allocations provided to the LCDC, including the 
Community Enhancement Programme, has also been delivered 
effectively. 
The strategic development and governance of the LCDC has 
progressed well due to the following:  
• emphasis on diversifying its membership 
• a range of audits carried out 
• continued focus on increased governance 
• improved annual reports 
• case studies on SICAP outcomes 
• enhanced engagement with CYPSC, Comhairle na nOg and other 
agencies,  
• a focus on promotional and awareness initiatives 
The LECP has suffered from lack of centrally-led reviews.  There are 
challenges for the LCDC in terms of agency ownership and delivery of 
objectives and disconnect between economic and community 
elements of the Plan, and the long-term nature of the plan, 
notwithstanding reasonable success in local delivery.  
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25.  How satisfied are you that the Local Community Development Committee has co-ordinated all its 

programmes within its functional area in order to make the best use of its resources? 

  Answers Ratio 

Very Satisfied  0 0% 

Satisfied  4 80% 

Neutral  1 20% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Are there any improvements you would like to see? 

1.  Neutral The operation of LCDC in needs to be reviewed. 

2.  Satisfied Our LCDC has worked reasonably well to co-ordinate programmes and use 
available resources effectively.  Sub-committees have been established for 
key aspects of its functions including SICAP Oversight and Funding.  The SICAP 
Oversight sub-committee provides oversight on the performance of the 
programme implementer for the SICAP contract and reports back to the LCDC 
on that basis.  The Funding sub-committee provides oversight, reporting and 
recommendations to the LCDC on funding allocations and applications and 
has proven effective in improving and streamlining the funding process.  
Further sub-committees have been established to progress key priorities 
around the public sector duty and on promotion of the LCDC’s work. 
There has been strong representation by the LCDC on the Rural LEADER Local 
Action Group to monitor, assess and approve LEADER programme funding 
across rural areas. 
There is definitely space for enhanced interagency engagement.  

3.  Satisfied Stakeholder engagement is good and contributes to the effective working of 
LCDC. Councillor participation in the forum is positive.  

 

26. How satisfied are you with the work carried out by the Local Enterprise Offices (LEOs) in your local 

authority to date? 

  Answers Ratio 

Very Satisfied  2 40% 

Satisfied  2 40% 

Neutral  1 20% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 
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Are there any improvements you would like to see? 

1.  Satisfied The role LEO played in supporting businesses during COVID was of 
particular significance both in terms of the special Financial and 
Consultancy supports introduced by the Government and also 
Mentoring. The roll out of these supports was supported by a 
comprehensive Communications programme across Radio, TV and 
On-line Mentoring but delivered made it all the more accessible for 
local businesses the process more manageable and efficient.  The 
growth in businesses availing of the opportunity (with support of the 
special Trading Online Voucher) to develop an e-commerce capability 
on their web-site was of particular significance and one which 
presents further opportunities to grow their business not just 
Nationally but Internationally.     
The supports of the LEO have now been extended to a wider base of 
our older small businesses who play such an important role in 
providing employment and generating business activity but has lost 
their connection to the supports a 

2.  Neutral As the only shared LEO in the country which is operated on behalf of 
the City by the County Council, the impact of the LEO in the city is less 
strong than in the county with a correspondingly diluted profile in the 
city. Nonetheless the LEO is an effective organisation in general. Its 
worth, impact and value was very much demonstrated during the 
Covid-19 response.  

 

27. How satisfied are you with the performance of your Local Authority's Strategic Policy Committees 

and Corporate Policy Groups (CPG)? 

  Answers Ratio 

Very Satisfied  0 0% 

Satisfied  5 100% 

Neutral  0 0% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Are there any improvements you would like to see? 

1.  Satisfied Councillor attendance and engagement could be stronger on 
occasions. With 5 SPCs in the City, each City Councillor sits on 
two SPCs with some Councillors sitting on three committees. 
Joint SPCs on topics of mutual interest, which can run across a 
number of SPCs work well. 

 



Appendix 2: 

67 
 

28. Are you satisfied with how consultations are carried out with local communities regarding matters 

of local interest? 

  Answers Ratio 

Very Satisfied  0 0% 

Satisfied  4 80% 

Neutral  1 20% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Are there any improvements you would like to see? 

1.  Neutral A huge effort has been made over recent years to improve public 
consultation in respect of City Council projects, LAPs, the Development 
Plan etc. The promotion of on-line consultation portals has greatly 
increased public participation in the process. However, in general this has 
not resulted in improved public ‘buy in' to these projects. Many of our 
projects are controversial by their nature. Unfortunately, the 'public 
consultation' process instead of mediating agreement on the project tends 
to reinforce existing positions both for and against.  

2.  Satisfied The Council has had an online consultation portal in place for a number of 
years where members of the public can access all their previous 
submissions across all consultations as well as access all current 
consultations and set reminders for dates etc. Consultations are well 
promoted through social media engagement as well as local community 
meetings for face-to-face engagement. Additional engagement initiatives 
related to participatory budgeting have been particularly successful in 
engaging with local communities on the expenditure on public services in 
their areas.  Covid 19 related innovations has included virtual workshops 
on planning matters that have seen increased engagement and will be 
retained. The Council prides itself on a culture of continuous improvement 
in all services delivered, including citizen engagement.  

3.  Satisfied We are currently engaged with the Planning and Citizen Engagement SPC 
on a review of ways to improve citizen engagement 

4.  Satisfied Dedicated community consultation web portal now established and is 
working well e.g. Issues paper on City Development Plan attracted 523 
public submissions, compared to 57 six years ago. 
A city mobility team was established in 2020 to co-ordinate post Covid-19 
active travel and public realm initiatives - public consultation elicited > 
1600 submissions. 
We have used 'pop-up' consultation on streets in relation to the city 
development plan, transportation projects etc., in addition to drop in 
workshops these have been very popular and have worked well. 
The Council extensively uses social medial to publicise activity and to 
promote consultation. 
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29.   Please select below the administrative arrangements that have been introduced in your Local 

Authority in recent years to improve operational efficiency or service delivery? (Tick as many as apply) 

  Answers Ratio 

Digitisation of services  5 100% 

Improved access to remote working  5 100% 

CRM applications  5 100% 

Option to attend virtual meetings  5 100% 

Improved IT Supports (access to a helpdesk, internet set up, etc.)  5 100% 

Additional IT Equipment (tablet, laptop, phone, printer, 

photocopying etc.) 
 5 100% 

Improved provision of office facilities for elected members (such as 

the use of workstations in the local authority offices) 
 4 80% 

Provision of secretarial support to elected members (for replying to 

phone calls, emails, etc.) 
 1 20% 

Other  1 20% 

No Answer  0 0% 

 

If you have selected 'other', then please specify. 

1.  Provision of full time dedicated office accommodation and facilities for each 
member 
Dedicated system for managing members representations 
Online meeting administration system for paperless meetings  
Dedicated Intranet for elected members showing work programmes, contact 
details, information on financial payments, access to Council systems such as CE 
Orders etc. 

 

30. Does your local authority have and implement a Customer Service Charter? 

  Answers Ratio 

Yes  5 100% 

No  0 0% 

Don't know  0 0% 

No Answer  0 0% 

 

If yes, how often is it reviewed? 

 Yes Every three years. 

 Yes Every 3 years 
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 Yes The Charter has not been reviewed in a number of 
years and the process of doing same will be 
looked at shortly 

 Yes It’s examined regularly and updated when 
necessary. 

 

31.  Does your local authority have a dedicated Customer Service Officer? 

  Answers Ratio 

Yes  3 60% 

No  1 20% 

Don't know  0 0% 

No Answer  1 20% 

 

If yes, then can this service be utilised by the elected members as well as the public? 

1.  Yes Services can be accesses by both elected members and members of the public, 
and the process is set out on our website: 

2.   No We do not have a Customer Service Officer, however we operate a Civic 
Customer Hub which is dedicated to Customer and Elected Member 
interaction.  There is a Senior Line Manager assigned to same who reports 
directly to the Director of Corporate Affairs 

3.  Yes Councillors have a nominated point of contact and back-up within each 
directorate / service delivery area, in addition to customer services. 
Generally, many councillors prefer to contact senior staff team members 
instead of using customer service teams or nominated members of staff at 
directorate level.  

 

32.  Does your Local Authority have a Customer Relationship Management (CRM) system in place to 

deal with individual representations made directly by the public or made through the elected 

members? 

  Answers Ratio 

Yes  5 100% 

No  0 0% 

Don't know  0 0% 

No Answer  0 0% 
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If yes, what are the key benefits of the CRM system in your opinion? 

1.  Yes Accessibility  

2.  Yes It ensures significant efficiencies in processing representations from 
members of the public and a higher level of customer service. It also 
facilitates proper tracking of performance in dealing with representations. 

3.  Yes • Single customer identifier 
• Easy access to customer data 
• frontline knowledge base 
• clear referral lines 
• time-framed response to customer  
• tracking & follow up 
• report generation, to provide data to inform resource allocation in a more 
efficient and timely manner 
• SDCC dedicated system for processing, tracking and monitoring members 
representations  

4.  Yes Tracking, monitoring and reporting on reps made.  Reports produced for 
Senior Management to analyse service provision  
Clear service provided to customers with their queries addressed 

5.  Yes Presently being introduced. 
While tracking of communications is improved, CRM is a labour intensive 
intervention in order to be fully effective. 

 

33. How satisfied are you with the preparation of your Local Authority's Annual Service Delivery Plans 

in setting out the objectives to be achieved every year? 

  Answers Ratio 

Very Satisfied  1 20% 

Satisfied  4 80% 

Neutral  0 0% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

34. How satisfied are you with how your Local Authority carries out its annual assessment of service 

delivery for the year when compared with the service delivery plan? 

  Answers Ratio 

Very Satisfied  1 20% 

Satisfied  4 80% 

Neutral  0 0% 

Dissatisfied  0 0% 
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Very Dissatisfied  0 0% 

No Answer  0 0% 

 

35. How satisfied are you with the Performance Indicators used to review your Local Authority’s 

operations? 

  Answers Ratio 

Very Satisfied  0 0% 

Satisfied  4 80% 

Neutral  1 20% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Do you have any suggestions to improve the Performance Indicators used? 

1.  Neutral The performance indicators are not considered especially relevant in 
reviewing the local authority's operations. They are not relied on to 
any great extent by the executive or the Elected Members. The general 
view is that sufficient account is not taken of the differences in scale 
between local authorities and the differences between urban and rural 
local authorities. 

2.  Satisfied Improvements in the timeliness of the National Performance Indicators 
would enable the selection of performance improvement targets in 
annual service delivery plans  

3.  Satisfied Comparative data for the City makes it difficult to measure some 
elements of performance from the city's perspective as its direct 
comparators as of larger scale. Previously direct comparison with other 
cities were quite relevant. 
Local government delivery in a city environment can be very different 
to rural authorities of similar size. 

 

36. Does your Local Authority’s Annual Report include a comprehensive review of Performance 

Standards by reference to your Performance Indicators? 

  Answers Ratio 

Yes  3 60% 

No  0 0% 

Don't know  0 0% 

No Answer  2 40% 
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37. The National Oversight and Audit Commission (NOAC) is the national independent oversight body 

for the local government sector in Ireland. NOAC oversees the implementation of national local 

government policy and reviews the financial and operational performance of local authorities. How 

satisfied are you with your Local Authority’s interactions with NOAC? 

  Answers Ratio 

Very Satisfied  1 20% 

Satisfied  4 80% 

Neutral  0 0% 

Dissatisfied  0 0% 

Very Dissatisfied  0 0% 

No Answer  0 0% 

 

Please expand on your answer, if you wish 

1.  On balance our engagement with NOA has been positive. 
 

38.   Do you have any suggestion on how your Local Authority could further improve its oversight, operational 

efficiency or customer service? 

1.  Yes. The closure of our offices and pubic counters to members of the pubic as a result of 
COVID restrictions has resulted in almost 100% migration to other service delivery 
channels (e.g. phone calls, Teams/Zoom meetings, web based services etc.) The evidence 
suggests that these channels are much more efficient for both the Council and the 
customer. Once the COVID restrictions are relaxed the issue of not re-opening our public 
counters will need to be considered. 

2.  The development of a digital transformation strategy and innovation strategy are current 
priorities to continuously improve the delivery of public services. SDCC has adopted the 
Governance Framework for the Local Government sector and continuously reviews the 
adherence to the Framework. 

3.  By direct linking of the Corporate Plan, the Annual Service Plan and the Annual Report. 
The Audit Committee is very effective. Further focus on management of risk and 
assurance will be key pillars of building community and public confidence. 
Many government Ministers, Departments and Agencies directly engage with LAs 
surrounding the delivery of services. This trend has grown since 2014. Greater co-
ordination at central level might mutually benefit such engagements.  

 

39.  Do you feel the 2014 local government reforms, such as enhanced economic and enterprise 

functions as well as a greater community development role, have resulted in an increase or decrease 

in the workload for the Local Authority executive? Or has there been no material change due to 

additional supports being provided? 

  Answers Ratio 

Increase  5 100% 
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Decrease  0 0% 

No Material Change  0 0% 

No Answer  0 0% 

 

If you feel there has been an increase, please provide details below as to what areas have been affected and the 

nature of the increased workload 

1.  Increase There has been a significant increase in workload related to the LEO and 
to a lesser extent related to the LCDC. 

2.  Increase Introduction of Local Community Development Committee, new areas of 
reporting such as the Annual Service Delivery Plan, Monthly 
Management Reports, Local Economic and Community Plan, and the 
introduction of new oversight body NOAC and Audit Committees are 
examples of new additional areas of work.  

3.  Increase Oversight and delivery of many different programmes and projects.  
Greater interaction with businesses. 
While all very beneficial to the end user, receiver of the service, it has 
created additional requirements on the executive. 
This has been particularly true during Covid 

4.  Increase Community engagement. Demands and expectation, which in turn can 
be mirrored by elected representatives. 
Please also see response to Q 38, repeated as follows:  
Many government Ministers, Departments and Agencies directly engage 
with LAs surrounding the delivery of services. This trend has grown since 
2014. Greater co-ordination at central level might mutually benefit such 
engagements.  
Sectoral engagement and response to areas such as Covid-19, Brexit, 
Tourism, Community Engagement, local economic activity, climate 
action, biodiversity etc. are noteworthy and are not exceptional. 
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Survey 2021 - Local Authority Executive 

Local Authority Executive Survey 2021 

Please note that only one response to the survey should be completed by each Local Authority. 

Local Authority Profile 
Contact First Name 

1000 character(s) maximum 

 

Contact Surname 

1000 character(s) maximum 

 

Contact Grade 

1000 character(s) maximum 

 

Name of Local Authority 

1000 character(s) maximum 

 

Contact Email Address 

1000 character(s) maximum 
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Operation of Municipal Districts 
1. How satisfied are you with the operation of the Municipal District System within your Local 

Authority? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

2. In your opinion, how satisfied are you that the Municipal District System has improved 

representational effectiveness, accountability and responsiveness to the local needs of the citizen?  

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

3. How satisfied are you that the Municipal District System has enabled improved decision-making at 

local level by Elected Members? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

4. Do you think that the Municipal Districts in your Local Authority area have clearly defined 

identities? 

 Yes 

 No 

 Don't know 

 

5. In your view has work been done to successfully distinguish for the citizen the role of your 

Municipal Districts from each other and that of the overall Local Authority? 

 Yes 

 No 

 Don't know 
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If yes, please provide details 

1000 character(s) maximum 

 

6. Have you any suggestions on what can be done to improve the identity of each Municipal District or 

ways to differentiate each Municipal District in your Local Authority? 

 

7. How satisfied are you with the delivery of local authority services in each Municipal District? 

 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

8. Do you have a local office in each Municipal District that the public can access? 

 

 Yes 

 No 

 Don't Know 

 

9. What services can the general public access at Municipal Level? (tick all that apply) 

 

 Housing Applications 

 Local Authority Tenant Services 

 Housing Grants 

 Planning Applications 

 Motor Tax 

 Business Supports 

 Community Supports 

 Library Service 

 Fire Services 

 Road Issues and Complaints 

 Parking Fines 

 Waste Management Service 
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 Environment Protection Services 

 Animal Control 

 Dog Licenses 

 Other, please specify 

 

10. Do you publish each Municipal District's annual expenditure separately on either the Council's 

website or in annual reports? 

 Yes 

 No 

 Don't know 

 

11. Have Municipal Districts in your Local Authority established “Town Teams” to drive and support 

town, village and rural development for their areas? 

 Yes 

 No 

 Don't know 

If yes, please set out the key achievements of these teams in your areas. 

 

12. How satisfied are you with the interactions between “Town Teams” and Municipal District 

members? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 
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13. Please indicate below the functions that are performed at Municipal District level in your Local 

Authority.  Please select all that apply.   

Reserved Functions to be performed by Municipal District Members, as set out in Schedule 3 of the Local 

Government Reform Act 2014. 

 Adopting or reverting to the title “Cathaoirleach” and “Leas-Chathaoirleach” and giving to the 

office of Cathaoirleach or Leas-Chathaoirleach alternative titles. 

 Removal from office of the Cathaoirleach or Leas-Chathaoirleach. 

 Meeting arrangements such as holding special meetings; appointing a regular schedule for the 

holding of ordinary meetings etc… 

 Deciding to meet in committee for whole or part of a meeting where the Municipal District 

members consider that such action is not contrary to the overall public interest. 

 Establishing a committee to consider matters connected with the functions of the Local Authority 

and relevant matters. 

 Adoption of statements regarding the economic elements of the local economic and community 

plan for the consideration of the elected council of the Local Authority. 

 Adoption of statements regarding the community elements of the local economic and community 

plan for the consideration of the elected council of the local authority.  

 Consideration of and making amendments to a draft budgetary plan. 

 Consideration and adoption of an annual schedule of proposed works to be carried out in the 

Municipal District. 

 Establishing a community fund for the purposes of supporting community initiatives. 

 Adopting a scheme for the making of an annual contribution by the occupier of each dwelling in the 

area to which the scheme applies towards particular community initiatives specified in the scheme.   

 Deciding, subject to the approval of the Minister, that a particular function of the Municipal District 

members should be performed only by the Local Authority. 

 A decision to pay an allowance for reasonable expenses of the Cathaoirleach and Leas-

Chathaoirleach and the determination of the amount of the allowance. 

 The approval of information to be included in an annual report in relation to the performance of 

functions by the Municipal District members. 

 Deciding that a named member leave a meeting or that the member was the cause of the meeting 

being adjourned. 

 Deciding to pay certain expenses to non-members of a Local Authority for attendance at 

committees or joint committees. 

 The delegation to a designated body of a function (including maintenance) in respect of the 

management and control of any specified dwellings or the revocation of any such delegation. 
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 The delegation to a designated body of a function (including maintenance) in respect of the 

management and control of a dwelling of which it is the owner or the revocation of any such 

delegation. 

 Making representations to the Minister in relation to an order made by the Minister closing 

particular roads to vehicles. 

 The making of arrangements in relation to school wardens. 

 Entry into an agreement for the exercise of power under the Local Authorities (Traffic Wardens) Act 

1975 by another Local Authority. 

 The making of an order declaring a road to be a public road and consideration of objections or 

representations in relation to such declaration. 

 The making of an order abandoning a public road and relevant matters. 

 The making of an order extinguishing a public right of way and relevant matters. 

 The making of a resolution (pursuant to regulations under section 35 (2) (l) of the Road Traffic Act 

1994) specifying the places in which vehicles may be parked either indefinitely or for any period not 

exceeding a specified period. 

 Making of bye-laws for the control and regulation of the parking of vehicles in specified places on 

public roads (including provision for the payment of fees for parking) and the consideration of 

observations or representations in relation to draft bye-laws. 

 Making of a resolution to determine the manner in which fees in respect of parking shall be 

disposed of. 

 The making of a decision to provide or remove prescribed traffic calming measures and the 

consideration of observations or representations in relation to a proposal to provide or remove 

such measures. 

 The making of bye-laws in relation to stands for taxis. 

 Making, or refusing to make, or revocation or amendment of, a tree preservation order. 

 Making of bye-laws in relation to the control, regulation, supervision and administration of casual 

trading. 

 The extinguishment of a market right. 

 The making, review, amendment or replacement of a litter management plan. 

 Making bye-laws for the purposes of preventing the creation of, and controlling, litter. 

 The making of submissions to a fire authority regarding a proposed indoor event that requires a 

licence. 

 The approval of a draft bye-law, the consideration of submissions in relation to such draft bye-law 

and the making, amendment or revocation of a bye-law. 

 Adopting, amending or rescinding a resolution concerning the expiry times of a special exemption 

order. 

 Making of bye-laws in respect of the use of temporary dwellings. 

 Making an order prohibiting the erection or retention of temporary dwellings. 

 Making bye-laws in relation to any national monument of which the Local Authority is the owner or 

the guardian. 

 Adopting a proposal to substitute a new placename in respect of a place. 

 Deciding to hold a ballot in respect of a proposal to change a placename or deciding not to proceed 

with the proposal. 

 Adopting or rescinding Part III (Licensing for Gaming of Amusement Halls and Funfairs) of Gaming 

and Lotteries Act 1956. 

 Decision to make a charge in relation to amenities, facilities, services or any other thing provided by 

a Local Authority under section 66 of the Local Government Act 2001. 

 Making of rules in relation to arrangements for attendance and raising of issues by interested 

persons at meetings. 
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14. Please indicate below the functions that are performed at Municipal District level in your Local 

Authority.  

Reserved Functions that may be performed by Municipal District Members or the Local Authority as set 

out in Schedule 3 of the Local Government Reform Act 2014. 

 A decision of a Local Authority to confer a civic honour on a person. 

 A decision to enter into arrangements for twinning with any other area. 

 A decision to incur reasonable expenditure for or in connection with the provision of receptions 

and entertainment and the making of presentations. 

 Requiring that specified action be taken in accordance with section 127 for the purpose of 

consultation with the local community. 

 Determining the policy of the Local Authority or the Municipal District members. 

 Directing that a second legal opinion be obtained by the Local Authority in relation to the exercise 

or performance of a reserved function. 

 Deciding that a report on the capital programme may be considered at a meeting other than the 

Local Authority budget meeting. 

 Requiring a chief executive to prepare and submit plans, specifications and an estimate of cost of 

any particular work specified in a resolution. 

 Directing a chief executive to inform the council of the manner in which he or she proposes to 

perform any specified executive function of the Local Authority. 

 Requesting a member of a Local Authority to present a report on the activities and operation of 

another body to which the member is elected, appointed or nominated by that authority. 

 Approving a proposal of the chief executive to grant permission for the development of land which 

would contravene materially the development plan or local area plan. 

 A decision in relation to the making, amendment or revocation of a local area plan within the 

meaning of the Act of 2000. 

 The making of an addition to, or a deletion from, a record of protected structures to which Part IV 

of the Act of 2000 relates. 

 Approving, amending or revoking a special planning control scheme. 

 Deciding to vary or modify a proposed Local Authority own development, or deciding not to 

proceed with the development. 

 Making, or refusing to make an order creating a public right of way over any land. 

 Deciding to vary or modify, or not to proceed with, an event proposed to be carried out by a Local 

Authority. 

 The preparation, making, adoption or variation of a housing services plan, or draft plan. 

 The making of a decision in relation to the representation of the views of the local community. 

 A decision by a Local Authority to provide assistance in money or in kind under section 66 for 

promotion of the interests of the local community. 

 A declaration that a body be a recognised association for the purposes of section 128. 

 Observations in regard to a preliminary flood risk assessments, and related matters. 

 Consideration of and observations in regard to a drainage scheme prepared by the Commissioners 

of Public Works in Ireland. 

 Objection to the issue of a certificate of completion of drainage works. 
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Municipal District Meetings 
 

15. Where are meetings of your Local Authority’s Municipal Districts held? 

 

 Municipal District Buildings 

 County Council Buildings  

 Other 

 

16. How satisfied are you with the operation of Municipal District meetings? 

 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

17. How satisfied are you that the most relevant agenda items are discussed at Municipal District 

meetings rather than at Plenary Council level or in other forums? 

 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

18. Do your Municipal Districts host regular meetings with representatives of the Public Participation 

Network (PPN)? 

 Yes 

 No 

 Don't know 

If not, would you consider such meetings to be beneficial? How often should they be held? Please provide 

your opinion below: 
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19. What time of the day are your Municipal District meetings mostly held? 

Mornings 9am to 12pm 

Afternoons 1pm to 3pm 

Evenings 3pm to 6pm 

Evenings after 6pm 

Flexible timing, e.g. depending on availability of members  

Timings vary significantly between Municipal Districts. 

Please provide further details below, if necessary, in particular regarding (e) or (f) 

 

20. Are minutes from Municipal District meetings published online? 

 

 Yes 

 No 

 Don't know 

If yes, how soon after the meetings take place are the minutes published on average? 
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21. Apart from scheduled Municipal District meetings, how many other meetings or workshops were 

held at sub county level in 2019/2020? 

22. Please indicate the grade and functional area of the executive representatives attending Municipal 

District meetings in 2019/2020 and their % attendance rate.  

 

23. Since 1 January 2019 have any statutory agencies (such as Irish Water, Transport Infrastructure 

Ireland, the IDA etc.) attended council meetings to discuss local issues or have they been invited 

but have been unable to attend? 

 Yes 

 No 

 Don't know 
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24. Please provide, below, any additional suggestions to improve Municipal District Meetings. 

 

Cross Boundary Cooperation 
25. Do cross boundary matters, whether between Municipal Districts or adjacent Local Authorities, 

arise at your Municipal District or Plenary Council meetings? 

 Yes 

 No 

 Don't know 

 

26. Do you have any additional suggestions to make regarding cooperation on cross boundary matters? 

1000 character(s) maximum 

 

27. Does your local authority have any formal or informal arrangements in place to deal with matters 

such as Planning or Local Area Development Plans etc., where an area crosses a county or 

municipal boundary? 

 Yes 
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 No 

 Don't know 

 

Plenary Council Meetings 
28. How satisfied are you with the operation of Plenary Council meetings? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

29. How satisfied are you that the relevant agenda items are being discussed at Plenary Council 

meetings rather than them being discussed at Municipal District level or in other forums? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

Please give reasons for your answer below along with any suggestions for improvement: 
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30. How satisfied are you that arrangements for determining the agenda for Plenary Council meetings 

are satisfactory, including the input of the executive and elected members? 

 Strongly Agree 

 Agree 

 Neither Agree nor Disagree 

 Disagree 

 Strongly Disagree 

Please give reasons for your answer below along with any suggestions for improvement: 

 

31. Apart from scheduled Plenary Council meetings, how many other meetings or workshops of the full 

Plenary Council were held in 2019? 

 

32. How satisfied are you that monthly management reports are providing the necessary information 

to the elected members in advance of meetings? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

Please provide details below, together with any suggestions to improve the process: 
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33. How satisfied are you with the effectiveness of remote meetings, where elected members can 

attend virtually? 

 Strongly Agree 

 Agree 

 Neither Agree nor Disagree 

 Disagree 

 Strongly Disagree 

If you have any suggestions for improving the operation of remote meetings, please give details below: 

 

34. Do you have any additional suggestions to make regarding the operation of Plenary Council 

meetings? 

 

Part II - Putting People First - Reforms to Local Government 

35. How satisfied are you with the ongoing work carried out by your Local Community Development 

Committee and how the Local Economic and Community Plan (LECP) has been executed to date?  

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 
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36. How satisfied are you that the Local Community Development Committee has co-ordinated all its 

programmes within its functional area in order to make the best use of its resources? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

37. How satisfied are you with the work carried out by the Local Enterprise Offices (LEOs) in your Local 

Authority to date? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

 

38. How satisfied are you with the performance of your Local Authority's Strategic Policy Committees 

and Corporate Policy Groups (CPG)? 

 Very Satisfied 

 Satisfied 
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 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

39. Are you satisfied with how consultations are carried out with local communities regarding matters 

of local interest? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

Oversight, Operational Efficiency and Customer Service 
40. Please select below the administrative arrangements that have been introduced in your Local 

Authority in recent years to improve operational efficiency or service delivery? (tick as many as 

apply) 

 

 Digitisation of services 

 Improved access to remote working 

 CRM Applications 

 Option to attend virtual meetings 

 Improved IT Supports (access to a helpdesk, internet set up, etc.) 

 Additional IT Equipment (tablet, laptop, phone, printer, photocopying etc.) 

 Improved provision of office facilities for elected members (such as the use of workstations in the 

Local  

 Authority offices)  

 Provision of secretarial support to elected members (for replying to phone calls, emails, etc.) 
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 Other   

 

41. Does your Local Authority have and implement a Customer Service Charter? 

 Yes 

 No 

 Don't know 

 

42. Does your Local Authority have a dedicated Customer Service Officer? 

 Yes 

 No 

 Don't know 

If yes, can this service be utilised by the elected members as well as the public? 

 

43. Does your Local Authority have a Customer Relationship Management (CRM) system in place to 

deal with individual representations made directly by the public or made through the elected 

members? 

 Yes 

 No 

 Don't know 

If yes, what are the key benefits of the CRM system in your opinion? 
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1000 character(s) maximum 

 

44. How satisfied are you with the preparation of your Local Authority's Annual Service Delivery Plans 

in setting out the objectives to be achieved every year? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

45. How satisfied are you with how your Local Authority carries out its annual assessment of service 

delivery for the year when compared with the service delivery plan? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

46. How satisfied are you with the Performance Indicators used to review your Local Authority’s 

operations? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

Do you have any suggestions to improve the Performance Indicators used? 

 

47. Does your Local Authority’s Annual Report include a comprehensive review of Performance 

Standards by reference to your Performance Indicators? 

 Yes 

 No 

 Don't know 
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48. The National Oversight and Audit Commission (NOAC) is the national independent oversight body 

for the local government sector in Ireland. NOAC oversees the implementation of national local 

government policy and reviews the financial and operational performance of local authorities. How 

satisfied are you with your Local Authority’s interactions with NOAC? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

49. Do you have any suggestion on how your Local Authority could further improve its oversight, 

operational efficiency or customer service? 

 

50. Do you feel the 2014 local government reforms, such as enhanced economic and enterprise 

functions as well as a greater community development role, have resulted in an increase or 

decrease in the workload for the Local Authority executive? Or has there been no material change 

due to additional supports being provided? 

 Increase 

 Decrease 

 No Material Change 

If you feel there has been an increase, please provide details below as to what areas have been affected 

and the nature of the increased workload. 
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THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE 
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Survey 2021 - Local Authority Executive (without MDs) 

 

Local Authority Executive Survey 2021 

 

(For Local Authorities without Municipal Districts) 

Please note that only one response to the survey should be completed by each Local Authority. 

Local Authority Profile 

Contact First Name 

1000 character(s) maximum 

 

Contact Surname 

1000 character(s) maximum 

 

Contact Grade 

1000 character(s) maximum 

 

Contact Email Address 

1000 character(s) maximum 

 

Name of Local Authority 
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1000 character(s) maximum 

 

Operation of Area Committees 

1. How satisfied are you with the operation of Area Committees within your Local Authority? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

 

2. How satisfied are you that Area Committees enable improved decision-making at local level by 

Elected Members? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

3. Have you any suggestions on ways to improve the operation of Area Committees in your Local 

Authority? 

 

Area Committee Meetings 

4. How often do you have Area Committee meetings in your Local Authority? 

 Once a Month 
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 Quarterly 

 Once every 6 months 

 Annually 

 Other 

 Not applicable 

 

 

5. How satisfied are you with the frequency of your Area Committee meetings? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 Not applicable 

 

6. Would you prefer to meet? 

 More often 

 Less often 

 Don't know 

 Not applicable 

 

7. How satisfied are you with the operation of Area Committee meetings? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 Not applicable 

 

8. How satisfied are you that the relevant agenda items are discussed at Area Committee meetings 

rather than at Plenary Council level or in other forums? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 



Appendix 4: 

97 
 

9. Do your Area Committees host regular meetings with representatives of the Public Participation 

Network (PPN)? 

 Yes 

 No 

 Don't know 

If not, would you consider such meetings to be beneficial? How often should they be held? Please 

provide your opinion below: 

 

10. What time of the day are your Area Committee meetings mostly held? 

Mornings 9am to 12pm 

Afternoons 1pm to 3pm 

Evenings 3pm to 6pm 

Late Evenings after 6pm 

Flexible timing, e.g. depending on availability of members 

(f)  Timings vary significantly between Municipal Districts. 

Please provide further details below, if necessary, in particular regarding (e) or (f) 

 

11. Are you satisfied with the timing of your Area Committee meetings? 

 Yes, I’m satisfied with the timing of our Area Committee meetings  

 I would prefer the timing of our meetings to be more flexible.  

 Not applicable 

 

12. Please provide any suggestions you have to improve Area Committee meetings below? 
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Cross Boundary Cooperation 

13. Do cross boundary matters, between adjacent Local Authorities, arise at your Area Committee 

or Plenary Council meetings? 

 Yes 

 No 

 Don't know 

 

14. Does your Local Authority have any formal or informal arrangements in place to deal with 

matters such as Planning or Local Area Development Plans etc., where an area crosses a County 

boundary? 

 Yes 

 No 

 Don't know 

 

15. Do you have any additional suggestions to make regarding cooperation on cross boundary 

matters? 

 

Plenary Council Meetings 

16. How satisfied are you with the operation of Plenary Council meetings? 

 Very Satisfied 

 Satisfied 
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 Neutral 

 Dissatisfied 

 Very Dissatisfied 

Please give a reason for your answer, if you wish. 

 

17. How satisfied are you that the relevant agenda items are discussed at Plenary Council meetings 

rather than at Area Committee level or in other forums? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

Please give reasons for your answer below along with any suggestions for improvement: 

 

18. How satisfied are you that arrangements for determining the agenda for Plenary Council 

meetings are satisfactory, including the input of the executive and elected members? 

 Strongly Agree 

 Agree 

 Neither Agree nor Disagree 

 Disagree 

 Strongly Disagree 

Please give reasons for your answer below along with any suggestions for improvement: 
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20. How satisfied are you that monthly management reports provide the necessary information to 

the elected members in advance of meetings? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

Please provide details below, together with any suggestions to improve the process: 

 

21. How satisfied are you with the effectiveness of remote meetings, where elected members can 

attend virtually? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

22. Have you any suggestions that would improve the operation of remote meetings? 

 Yes 

 No 

 Don't know 
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23. Do you have any additional suggestions to make regarding the operation of Plenary Council 

meetings? 

 
 

Part II - Putting People First - Reforms to Local Government 

 

24. How satisfied are you with the ongoing work carried out by your Local Community Development 

Committee and how the Local Economic and Community Plan (LECP) has been executed to 

date?  

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

25. How satisfied are you that the Local Community Development Committee has co-ordinated all 

its programmes within its functional area in order to make the best use of its resources? 

 Very Satisfied 

 Satisfied 

 Neutral 
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 Dissatisfied 

 Very Dissatisfied 

 

26. How satisfied are you with the work carried out by the Local Enterprise Offices (LEOs) in your 

local authority to date? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

Are there any improvements you would like to see? 

1000 character(s) maximum 

 

27. How satisfied are you with the performance of your Local Authority's Strategic Policy 

Committees and Corporate Policy Groups (CPG)? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 
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28. Are you satisfied with how consultations are carried out with local communities regarding 

matters of local interest? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 

Oversight, Operational Efficiency and Customer Service 

29. Please select below the administrative arrangements that have been introduced in your Local 

Authority in recent years to improve operational efficiency or service delivery? (tick as many as 

apply)  

 Digitisation of services 

 Improved access to remote working 

 CRM applications 

 Option to attend virtual meetings 

 Improved IT Supports (access to a helpdesk, internet set up, etc.) 

 Additional IT Equipment (tablet, laptop, phone, printer, photocopying etc.) 

 Improved provision of office facilities for elected members (such as the use of workstations in 

the local authority offices) 

 Provision of secretarial support to elected members (for replying to phone calls, 

emails, etc.)  

 Other 

 

30. Does your local authority have and implement a Customer Service Charter? 

 Yes 

 No 

 Don't know 
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31. Does your local authority have a dedicated Customer Service Officer? 

 Yes 

 No 

 Don't know 

If yes, then can this service be utilised by the elected members as well as the public? 

 
 

32. Does your Local Authority have a Customer Relationship Management (CRM) system in place to 

deal with individual representations made directly by the public or made through the elected 

members?  

 Yes 

 No 

 Don't know 

If yes, what are the key benefits of the CRM system in your opinion? 

 

33. How satisfied are you with the preparation of your Local Authority's Annual Service Delivery 

Plans in setting out the objectives to be achieved every year? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

34. How satisfied are you with how your Local Authority carries out its annual assessment of service 

delivery for the year when compared with the service delivery plan? 
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 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

 
35. How satisfied are you with the Performance Indicators used to review your Local Authority’s 

operations? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 

Do you have any suggestions to improve the Performance Indicators used? 

 
 

36. Does your Local Authority’s Annual Report include a comprehensive review of Performance 

Standards by reference to your Performance Indicators? 

 Yes 

 No 

 Don't know 

 
37. The National Oversight and Audit Commission (NOAC) is the national independent oversight 

body for the local government sector in Ireland. NOAC oversees the implementation of national 

local government policy and reviews the financial and operational performance of local 

authorities. How satisfied are you with your Local Authority’s interactions with NOAC? 

 Very Satisfied 

 Satisfied 

 Neutral 

 Dissatisfied 

 Very Dissatisfied 
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38. Do you have any suggestion on how your Local Authority could further improve its oversight, 

operational efficiency or customer service? 

 

39. Do you feel the 2014 local government reforms, such as enhanced economic and enterprise 

functions as well as a greater community development role, have resulted in an increase or 

decrease in the workload for the Local Authority executive? Or has there been no material 

change due to additional supports being provided? 

 Increase 

 Decrease 

 No Material Change 

If you feel there has been an increase, please provide details below as to what areas have been affected 

and the nature of the increased workload. 

1000 character(s) maximum 

 

 

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS QUESTIONNAIRE 
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 “SCHEDULE 14A 
 
 Section 131 and 131A 
 

 
PART 1 

 
 Reserved Functions to be Performed, Subject to Section 131A(4), by Municipal District Members 

  

Reference 
No. 

(1) 

Description of reserved function 

(2) 

Provision under which 
reserved function is 

conferred 

(3) 

1 Adopting or reverting to the title “Cathaoirleach” and 
“Leas-Chathaoirleach” and giving to the office of 
Cathaoirleach or Leas-Chathaoirleach alternative titles. 

Section 32 and Schedule 8. 

2 Removal from office of the Cathaoirleach or Leas-
Chathaoirleach. 

Section 34. 

3 Deciding to hold special meetings; appointing days and 
times of meetings; appointing a regular schedule for the 
holding of ordinary meetings; appointing different days, 
times and places for different meetings; appointing the day 
for holding the annual meeting other than in a year in 
which a local election is held; making additional 
arrangements for the giving of public notice of meetings; 
resolving that a member leave a meeting; making, 
amending or revoking standing orders; making rules for the 
purpose of ensuring that appointments to bodies are made 
fairly and equitably. 

Section 44 and paragraphs 1, 
2, 3, 8, 13, 16 and 19 of 

Schedule 10. 

4 Deciding to meet in committee for whole or part of a 
meeting where the municipal district members consider 
that such action is not contrary to the overall public 
interest. 

Section 45. 

5 Establishing a committee to consider matters connected 
with the functions of the local authority and to assist and 
advise the authority on those matters; appointing the 
members of a committee; and dissolving a committee. 

Subsections (1) (a), (3) and 
(4) of section 51. 

6 Adoption of statements regarding the economic elements 
of the local economic and community plan for the 
consideration of the elected council of the local authority. 

Section 66C (inserted 
by section 44 of the Local 
Government Reform Act 

2014). 

7 Adoption of statements regarding the community elements 
of the local economic and community plan for the 
consideration of the elected council of the local authority. 

Section 66C (inserted 
by section 44 of the Local 
Government Reform Act 

2014). 

8 Consideration of and making amendments to a draft 
budgetary plan. 

Section 102(4A). 

http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec44
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec44
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9 Consideration and adoption of an annual schedule of 
proposed works to be carried out in the district. 

Section 103A. 

10 Establishing a community fund for the purposes of 
supporting community initiatives. 

Section 109. 

11 Adopting a scheme for the making of an annual 
contribution by the occupier of each dwelling in the area to 
which the scheme applies towards particular community 
initiatives specified in the scheme. 

Section 110. 

12 Deciding, subject to the approval of the Minister, that a 
particular function of the municipal district members 
should be performed only by the local authority. 

Section 131A. 

13 A decision to pay an allowance for reasonable expenses of 
Cathaoirleach and Leas-Chathaoirleach and the 
determination of the amount of the allowance. 

Section 143. 

14 The approval of information to be included in an annual 
report in relation to the performance of functions by the 
municipal district members. 

Section 221. 

15 Deciding that a named member leave a meeting or that the 
member was the cause of the meeting being adjourned. 

Paragraph 13 of Schedule 10. 

16 Deciding to pay certain expenses to non-members of a local 
authority for attendance at committees or joint 
committees. 

Article 9 of the Local 
Government (Expenses of 
Local Authority Members) 
Regulations 1993 (S.I. No. 

391 of 1993 ). 

17 The delegation to a designated body of a function 
(including maintenance) in respect of the management and 
control of any specified dwellings or the revocation of any 
such delegation. 

Section 9 of the Housing 
(Miscellaneous Provisions) 

Act 1992 . 

18 The delegation to a designated body of a function 
(including maintenance) in respect of the management and 
control of a dwelling or the revocation of any such 
delegation. 

Section 30 of the Housing 
(Miscellaneous Provisions) 

Act 2009 . 

19 Making representations to the Minister in relation to an 
order made by the Minister closing particular roads to 
vehicles. 

Section 94 of the Road 
Traffic Act 1961 . 

20 The making of arrangements in relation to school wardens. Section 96 of the Road 
Traffic Act 1961 . 

21 Entry into an agreement for the exercise of power under 
the Local Authorities (Traffic Wardens) Act 1975 by another 
local authority. 

Section 7 of the Local 
Authorities (Traffic Wardens) 

Act 1975 . 

22 The making of an order declaring a road to be a public road 
and consideration of objections or representations in 
relation to such declaration. 

Section 11 of the Roads Act 
1993 , as applied by section 

180 of the Act of 2000. 

http://www.irishstatutebook.ie/1993/en/si/0391.html
http://www.irishstatutebook.ie/1993/en/si/0391.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/sec0009.html#sec9
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/sec0030.html#sec30
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/1961/en/act/pub/0024/sec0094.html#sec94
http://www.irishstatutebook.ie/1961/en/act/pub/0024/index.html
http://www.irishstatutebook.ie/1961/en/act/pub/0024/index.html
http://www.irishstatutebook.ie/1961/en/act/pub/0024/sec0096.html#sec96
http://www.irishstatutebook.ie/1961/en/act/pub/0024/index.html
http://www.irishstatutebook.ie/1961/en/act/pub/0024/index.html
http://www.irishstatutebook.ie/1975/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1975/en/act/pub/0014/sec0007.html#sec7
http://www.irishstatutebook.ie/1975/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1975/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1975/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
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23 The making of an order abandoning a public road and the 
consideration of objections or representations in relation 
to a proposal to abandon a public road and the report and 
any recommendations of a person appointed to conduct an 
oral hearing. 

Section 12 of the Roads Act 
1993 . 

24 The making of an order extinguishing a public right of way 
and the consideration of objections or representations in 
relation to a proposal to extinguish a public right of way 
and the report and any recommendations of a person 
appointed to conduct an oral hearing. 

Section 73 of the Roads Act 
1993 . 

25 The making of a resolution (pursuant to regulations 
under section 35 (2) (l) of the Road Traffic Act 1994 ) 
specifying the places in which vehicles may be parked 
either indefinitely or for any period not exceeding a 
specified period. 

Section 35 of the Road 
Traffic Act 1994 . 

26 Making of bye-laws for the control and regulation of the 
parking of vehicles in specified places on public roads 
(including provision for the payment of fees for parking) 
and the consideration of observations or representations in 
relation to draft bye-laws. 

Section 36 of the Road 
Traffic Act 1994 . 

27 Making of a resolution to determine the manner in which 
fees in respect of parking shall be disposed of. 

Section 36 of the Road 
Traffic Act 1994 . 

28 The making of a decision to provide or remove prescribed 
traffic calming measures and the consideration of 
observations or representations in relation to a proposal to 
provide or remove such measures. 

Section 38 of the Road 
Traffic Act 1994 . 

29 The making of bye-laws in relation to stands for taxis. Section 84 (as amended by 
section 15 of the Road Traffic 
Act 2002 ) of the Road Traffic 

Act 1961 . 

30 Making, or refusing to make, or revocation or amendment 
of, a tree preservation order. 

Section 205 of the Act of 
2000. 

31 Making of bye-laws in relation to the control, regulation, 
supervision and administration of casual trading. 

Section 6 of the Casual 
Trading Act 1995 . 

32 The extinguishment of a market right. Section 8 of the Casual 
Trading Act 1995 . 

33 The making, review, amendment or replacement of a litter 
management plan. 

Section 13 of the Litter 
Pollution Act 1997 . 

34 Making bye-laws for the purposes of preventing the 
creation of, and controlling, litter. 

Section 21 (as amended by 
section 57 of the Protection 

of the Environment Act 
2003 ) of the Litter Pollution 

Act 1997 . 

http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1994/en/act/pub/0007/sec0035.html#sec35
http://www.irishstatutebook.ie/1994/en/act/pub/0007/index.html
http://www.irishstatutebook.ie/1994/en/act/pub/0007/sec0035.html#sec35
http://www.irishstatutebook.ie/1994/en/act/pub/0007/index.html
http://www.irishstatutebook.ie/1994/en/act/pub/0007/index.html
http://www.irishstatutebook.ie/1994/en/act/pub/0007/sec0036.html#sec36
http://www.irishstatutebook.ie/1994/en/act/pub/0007/index.html
http://www.irishstatutebook.ie/1994/en/act/pub/0007/index.html
http://www.irishstatutebook.ie/1994/en/act/pub/0007/index.html
http://www.irishstatutebook.ie/1994/en/act/pub/0007/index.html
http://www.irishstatutebook.ie/1994/en/act/pub/0007/index.html
http://www.irishstatutebook.ie/1994/en/act/pub/0007/index.html
http://www.irishstatutebook.ie/2002/en/act/pub/0012/index.html
http://www.irishstatutebook.ie/2002/en/act/pub/0012/index.html
http://www.irishstatutebook.ie/1961/en/act/pub/0024/index.html
http://www.irishstatutebook.ie/1961/en/act/pub/0024/index.html
http://www.irishstatutebook.ie/1995/en/act/pub/0019/sec0006.html#sec6
http://www.irishstatutebook.ie/1995/en/act/pub/0019/index.html
http://www.irishstatutebook.ie/1995/en/act/pub/0019/index.html
http://www.irishstatutebook.ie/1995/en/act/pub/0019/sec0008.html#sec8
http://www.irishstatutebook.ie/1995/en/act/pub/0019/index.html
http://www.irishstatutebook.ie/1995/en/act/pub/0019/index.html
http://www.irishstatutebook.ie/1997/en/act/pub/0012/sec0013.html#sec13
http://www.irishstatutebook.ie/1997/en/act/pub/0012/index.html
http://www.irishstatutebook.ie/1997/en/act/pub/0012/index.html
http://www.irishstatutebook.ie/2003/en/act/pub/0027/index.html
http://www.irishstatutebook.ie/2003/en/act/pub/0027/index.html
http://www.irishstatutebook.ie/2003/en/act/pub/0027/index.html
http://www.irishstatutebook.ie/1997/en/act/pub/0012/index.html
http://www.irishstatutebook.ie/1997/en/act/pub/0012/index.html
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35 The making of submissions to a fire authority regarding a 
proposed indoor event that requires a licence. 

Section 23 of the Licensing of 
Indoor Events Act 2003 . 

36 The approval of a draft bye-law, the consideration of 
submissions in relation to such draft bye-law and the 
making, amendment or revocation of a bye-law. 

Section 199. 

37 Adopting, amending or rescinding a resolution concerning 
the expiry times of a special exemption order. 

Section 5 (as amended 
by section 11 of 

the Intoxicating Liquor Act 
2003 ) of the Intoxicating 

Liquor Act 1927 . 

38 Making of bye-laws in respect of the use of temporary 
dwellings. 

Section 30 of the Local 
Government (Sanitary 

Services) Act 1948 . 

39 Making an order prohibiting the erection or retention of 
temporary dwellings. 

Section 31 of the Local 
Government (Sanitary 

Services) Act 1948 . 

40 Making bye-laws in relation to any national monument of 
which the local authority is the owner or the guardian. 

Section 9 of the National 
Monuments (Amendment) 

Act 1987 . 

41 Adopting a proposal to substitute a new placename in 
respect of a place. 

Section 189 (as amended 
by section 48 of 
the Environment 

(Miscellaneous Provisions) 
Act 2011 ). 

42 Deciding to hold a ballot in respect of a proposal to change 
a placename or deciding not to proceed with the proposal. 

Section 189 (as amended 
by section 48 of 
the Environment 

(Miscellaneous Provisions) 
Act 2011 ). 

43 Adopting or rescinding Part III (Licensing for Gaming of 
Amusement Halls and Funfairs) of Gaming and Lotteries Act 
1956 . 

Section 13 of the Gaming 
and Lotteries Act 1956 . 

44 Decision to make a charge in relation to amenities, 
facilities, services or any other thing provided by a local 
authority under section 66 of the Local Government Act 
2001 . 

Section 66. 

45 Making of rules in relation to arrangements for attendance 
and raising of issues by interested persons at meetings. 

Section 127. 

 

 

 

http://www.irishstatutebook.ie/2003/en/act/pub/0015/sec0023.html#sec23
http://www.irishstatutebook.ie/2003/en/act/pub/0015/index.html
http://www.irishstatutebook.ie/2003/en/act/pub/0015/index.html
http://www.irishstatutebook.ie/2003/en/act/pub/0031/sec0011.html#sec11
http://www.irishstatutebook.ie/2003/en/act/pub/0031/index.html
http://www.irishstatutebook.ie/2003/en/act/pub/0031/index.html
http://www.irishstatutebook.ie/1927/en/act/pub/0015/index.html
http://www.irishstatutebook.ie/1927/en/act/pub/0015/index.html
http://www.irishstatutebook.ie/1948/en/act/pub/0003/sec0030.html#sec30
http://www.irishstatutebook.ie/1948/en/act/pub/0003/index.html
http://www.irishstatutebook.ie/1948/en/act/pub/0003/index.html
http://www.irishstatutebook.ie/1948/en/act/pub/0003/index.html
http://www.irishstatutebook.ie/1948/en/act/pub/0003/sec0031.html#sec31
http://www.irishstatutebook.ie/1948/en/act/pub/0003/index.html
http://www.irishstatutebook.ie/1948/en/act/pub/0003/index.html
http://www.irishstatutebook.ie/1948/en/act/pub/0003/index.html
http://www.irishstatutebook.ie/1987/en/act/pub/0017/sec0009.html#sec9
http://www.irishstatutebook.ie/1987/en/act/pub/0017/index.html
http://www.irishstatutebook.ie/1987/en/act/pub/0017/index.html
http://www.irishstatutebook.ie/1987/en/act/pub/0017/index.html
http://www.irishstatutebook.ie/2011/en/act/pub/0020/sec0048.html#sec48
http://www.irishstatutebook.ie/2011/en/act/pub/0020/index.html
http://www.irishstatutebook.ie/2011/en/act/pub/0020/index.html
http://www.irishstatutebook.ie/2011/en/act/pub/0020/index.html
http://www.irishstatutebook.ie/2011/en/act/pub/0020/sec0048.html#sec48
http://www.irishstatutebook.ie/2011/en/act/pub/0020/index.html
http://www.irishstatutebook.ie/2011/en/act/pub/0020/index.html
http://www.irishstatutebook.ie/2011/en/act/pub/0020/index.html
http://www.irishstatutebook.ie/1956/en/act/pub/0002/index.html
http://www.irishstatutebook.ie/1956/en/act/pub/0002/index.html
http://www.irishstatutebook.ie/1956/en/act/pub/0002/sec0013.html#sec13
http://www.irishstatutebook.ie/1956/en/act/pub/0002/index.html
http://www.irishstatutebook.ie/1956/en/act/pub/0002/index.html
http://www.irishstatutebook.ie/2001/en/act/pub/0037/index.html
http://www.irishstatutebook.ie/2001/en/act/pub/0037/index.html
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PART 2 

Reserved Functions that May be Performed under Section 131A(1) (b) in Respect of a Municipal 
District by Municipal District Members or the Local Authority 

Reference 
No. 

(1) 

Description of reserved function 

(2) 

Provision under which reserved 
function is conferred 

(3) 

1 A decision of a local authority to confer a civic 
honour on a person. 

Section 74. 

2 A decision to enter into arrangements for twinning 
with any other area. 

Section 75. 

3 A decision to incur reasonable expenditure for or in 
connection with the provision of receptions and 
entertainment and the making of presentations. 

Section 76. 

4 Requiring that specified action be taken in 
accordance with section 127 for the purpose of 
consultation with the local community. 

Section 127. 

5 Determining the policy of the local authority or the 
municipal district members. 

Section 130. 

6 Directing that a second legal opinion be obtained by 
the local authority in relation to the exercise or 
performance of a reserved function. 

Section 132. 

7 Deciding that a report on the capital programme may 
be considered at a meeting other than the local 
authority budget meeting. 

Section 135. 

8 Requiring a chief executive to prepare and submit 
plans, specifications and an estimate of cost of any 
particular work specified in a resolution. 

Section 137. 

9 Directing a chief executive to inform the council of 
the manner in which he or she proposes to perform 
any specified executive function of the local 
authority. 

Section 138. 

10 Requesting a member of a local authority to present 
a report on the activities and operation of another 
body to which the member is elected, appointed or 
nominated by that authority. 

Section 141. 

11 Approving a proposal of the chief executive to grant 
permission for the development of land which would 
contravene materially the development plan or local 
area plan. 

Section 34 (as amended by Schedule 
2 to the Local Government Reform 

Act 2014) of the Act of 2000. 
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12 A decision in relation to the making, amendment or 
revocation of a local area plan within the meaning of 
the Act of 2000. 

Section 20 (as amended by section 
9 of the Planning and Development 
(Amendment) Act 2002 and section 

13 of the Planning and 
Development (Amendment) Act 

2010 ) of the Act of 2000. 

13 The making of an addition to, or a deletion from, a 
record of protected structures to which Part IV of the 
Act of 2000 relates. 

Section 54 of the Act of 2000. 

14 Approving, amending or revoking a special planning 
control scheme. 

Section 85 and 86 of the Act of 
2000. 

15 Deciding to vary or modify a proposed local authority 
own development, or deciding not to proceed with 
the development. 

Section 179 of the Act of 2000. 

16 Making, or refusing to make an order creating a 
public right of way over any land. 

Section 207 of the Act of 2000. 

17 Deciding to vary or modify, or not to proceed with, 
an event proposed to be carried out by a local 
authority. 

Section 238 of the Act of 2000. 

18 The preparation, making, adoption or variation of a 
housing services plan, or draft plan. 

Section 14 of the Housing 
(Miscellaneous Provisions) Act 

2009 . 

19 The making of a decision in relation to the 
representation of the views of the local community. 

Section 64. 

20 A decision by a local authority to provide assistance 
in money or in kind under section 66 for promotion 
of the interests of the local community. 

Section 66. 

21 A declaration that a body be a recognised association 
for the purposes of section 128. 

Section 128. 

22 Observations in regard to a preliminary flood risk 
assessments, a flood hazard map, a flood risk map, or 
both such maps, a flood risk management plan, and a 
flood risk management scheme, prepared by the 
Commissioners of Public Works in Ireland; deciding 
whether to adopt or otherwise a flood risk 
management plan; and objection to the issue of a 
certificate of completion of flood risk management 
works. 

Sections 8, 12, 18, 20, 27 and 40 of 
European Communities 

(Assessment and Management of 
Flood Risks) Regulations 2010 (S.I. 

No. 122 of 2010 ). 

23 Consideration of and observations in regard to a 
drainage scheme prepared by the Commissioners of 
Public Works in Ireland. 

Section 5 of Arterial Drainage Act 
1945. 

24 Objection to the issue of a certificate of completion 
of drainage works. 

Section 13 of Arterial Drainage Act 
1945. 

 

 

http://www.irishstatutebook.ie/2002/en/act/pub/0032/sec0009.html#sec9
http://www.irishstatutebook.ie/2002/en/act/pub/0032/sec0009.html#sec9
http://www.irishstatutebook.ie/2002/en/act/pub/0032/index.html
http://www.irishstatutebook.ie/2002/en/act/pub/0032/index.html
http://www.irishstatutebook.ie/2010/en/act/pub/0030/sec0013.html#sec13
http://www.irishstatutebook.ie/2010/en/act/pub/0030/sec0013.html#sec13
http://www.irishstatutebook.ie/2010/en/act/pub/0030/index.html
http://www.irishstatutebook.ie/2010/en/act/pub/0030/index.html
http://www.irishstatutebook.ie/2010/en/act/pub/0030/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/sec0014.html#sec14
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2010/en/si/0122.html
http://www.irishstatutebook.ie/2010/en/si/0122.html
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PART 3 

 
 Reserved Functions to be Performed by the Local Authority 

  

Reference 
No. 

(1) 

Description of reserved function 

(2) 

Provision under which reserved 
function is conferred 

(3) 

1 Extending the period of permitted absence 
from attendance at local authority meetings. 

Section 18. 

2 Adopting a proposal for the alteration of the 
number of members of certain local authorities. 

Section 22. 

3 Adopting or reverting to the title 
“Cathaoirleach” and “Leas-Chathaoirleach” and 
giving to the office of Cathaoirleach or Leas-
Chathaoirleach alternative titles. 

Section 32 and Schedule 8. 

4 Removal from office of the Cathaoirleach or 
Leas-Chathaoirleach or the chairperson of any 
strategic policy committee. 

Section 34 (as amended by section 38 of 
the Local Government Reform Act 2014). 

5 Deciding to fix the day or days for the first 
meetings of the municipal district members for 
each of the municipal districts within the 
functional area of the local authority. 

Paragraph 4 Schedule 10 (as amended 
by section 57 of the Local Government 

Reform Act 2014). 

6 Deciding to hold special meetings; appointing 
days and times of meetings; appointing a 
regular schedule for the holding of ordinary 
meetings; appointing different days, times and 
places for different meetings; appointing the 
day for holding the annual meeting other than 
in a year in which a local election is held; 
making additional arrangements for the giving 
of public notice of meetings; resolving that a 
member leave a meeting; making, amending or 
revoking standing orders; and making rules for 
the purpose of ensuring that appointments to 
bodies are made fairly and equitably. 

Section 44 and paragraphs 1, 2, 3, 8, 13, 
16 and 19 of Schedule 10. 

7 Deciding to meet in committee for whole or 
part of a meeting where the authority considers 
that such action is not contrary to the overall 
public interest. 

Section 45. 

8 Establishing a committee to consider matters 
connected with the functions of the local 
authority and to assist and advise the authority 
on those matters or to perform functions of the 

Section 51. 

http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec38
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec57
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authority; appointing the members of a 
committee; and dissolving a committee. 

9 Establishing a joint committee of 2 or more 
local authorities to consider and advise on 
specified matters, or to perform functions 
delegated to it, delegating reserved functions to 
a joint committee and dissolving such a 
committee. 

Section 52. 

10 Making the integrated local economic and 
community plan. 

Section 66C (4) (inserted by section 44 of 
the Local Government Reform Act 2014). 

11 Preparing, reviewing and updating the 
implementation strategy for the economic 
elements of the local economic and community 
plan. 

Section 66E (inserted by section 44 of 
the Local Government Reform Act 2014). 

12 Entering into an agreement with another local 
or public authority for the performance by one 
of the authorities concerned of any function of 
the other. 

Section 85. 

13 Adopting the draft local authority budget. Section 103 (substituted by section 58 of 
the Local Government Reform Act 2014). 

14 Determining the annual rate on valuation to be 
levied. 

Section 103 (substituted by section 58 of 
the Local Government Reform Act 2014). 

15 Specifying a local electoral area or local 
electoral areas within the administrative area of 
the local authority where owners of vacant 
premises shall be entitled to claim and receive a 
refund of differing proportion of such rate to 
that that would otherwise apply to the rest of 
the administrative area and deciding what 
proportion of refund shall apply in respect of 
each of those specified electoral districts. 

Section 14 (as amended by section 31 of 
the Local Government Reform Act 2014) 

of the Local Government Act 1946 , 
section 20 (as so amended) of the Cork 
City Management Act 1941 and section 

71 (as so amended) of the Local 
Government (Dublin) Act 1930 . 

16 Adoption of a schedule of proposed works of 
maintenance and repair to be carried out in a 
municipal district, if the schedule is not adopted 
by the municipal district members. 

Subsection (4) of section 103A (inserted 
by section 58 of the Local Government 

Reform Act 2014). 

17 Authorising the incurring of additional 
expenditure and adopting and amending a 
scheme authorising the chief executive to incur 
additional expenditure without prior approval 
of the elected council. 

Section 104. 

18 Requiring the preparation and submission to 
the local authority members of financial 
statements. 

Section 105. 

http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec44
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec44
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec58
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec58
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec31
http://www.irishstatutebook.ie/1941/en/act/pub/0023/index.html
http://www.irishstatutebook.ie/1930/en/act/pub/0027/index.html
http://www.irishstatutebook.ie/1930/en/act/pub/0027/index.html
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec58


Appendix 7 

115 
 

19 A decision to borrow money or to lend money 
to another local authority. 

Section 106. 

20 Delegation of additional functions to municipal 
district members or revocation of such 
delegation. 

Section 131A (inserted by section 21 of 
the Local Government Reform Act 2014). 

21 Performing, in accordance with regulations, a 
specified function in place of municipal district 
members in a particular case or occasion. 

Section 131A (inserted by section 21 of 
the Local Government Reform Act 2014). 

22 Extending a direction by the Cathaoirleach of a 
county council, a city council or a city and 
county council requiring the chief executive to 
refrain from doing a particular act, matter or 
thing. 

Section 133. 

23 Approving the corporate plan with or without 
amendment. 

Section 134. 

24 Adopting the draft local authority service 
delivery plan. 

Section 134A 

(Inserted by section 50 of the Local 
Government Reform Act 2014). 

25 Directing that certain works shall not proceed. Section 139. 

26 Requiring a particular act, matter or thing to be 
done or effected in the performance of 
executive functions of the local authority, other 
than certain prescribed matters. 

Section 140. 

27 Authorisation by an elected council of one or 
more of its members to avail of training or 
attend training events. 

Subsection (5A) (inserted by section 
53 of the Local Government Reform Act 

2014) of section 141. 

28 Authorising representation of the authority by 
councillors at a conference, seminar or other 
meeting or event, or to avail of training or 
attend training events. 

Section 142. 

29 A decision to pay an allowance for reasonable 
expenses of Cathaoirleach and Leas-
Chathaoirleach and the determination of the 
amount of the allowance. 

Section 143. 

30 The appointment, suspension or removal of a 
chief executive by a county council, a city 
council, or city and county council. 

Sections 145 and 146. 

31 Resolving that disposal of land which is held by 
a local authority shall be carried out in 
accordance with terms specified in the 
resolution, or that it shall not be carried out. 

Section 183. 

32 Making an order to declare an area to be an 
area of special amenity. 

Section 202 of the Act of 2000. 

http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec21
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec21
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec50
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec53
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec53
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33 Making, or refusing to make, or revocation or 
amendment of, an order designating any area 
or place as a landscape conservation area. 

Section 204 of the Act of 2000. 

34 The adoption of an annual report under section 
221. 

Section 221. 

35 Deciding to hold or to cease to hold 
membership of an association of local 
authorities. 

Section 225. 

36 Declaring that another local authority shall be 
the successor of a specified joint burial board or 
cemetery joint committee which is to be 
dissolved. 

Section 230. 

37 Deciding that a named member leave a meeting 
of a local authority. 

Paragraph 13 of Schedule 10 (as 
amended by section 57 of the Local 

Government Reform Act 2014). 

38 Deciding that a named member was the cause 
of a meeting being adjourned, with a 
consequential reduction in remuneration and 
expenses. 

Paragraph 13 of Schedule 10 (as 
amended by section 57 of the Local 

Government Reform Act 2014). 

39 Deciding that a named member was the cause 
of a meeting being adjourned and should be 
suspended from attendance at meetings, with a 
consequential cessation of payment of 
remuneration and expenses for the suspension 
period imposed, and the early lifting of the 
suspension. 

Paragraph 13 of Schedule 10 (as 
amended by section 57 of the Local 

Government Reform Act 2014). 

40 Deciding to pay certain expenses to non-
members of a local authority for attendance at 
committees or joint committees. 

Article 9 of the Local Government 
(Expenses of Local Authority Members) 
Regulations 1993 (S.I. No. 391 of 1993 ). 

41 Applying to the Minister to make an order 
under subsection (8) of section 29 of the Local 
Government Reform Act 2014 that the 
adjustment period, referred to in that section 
and applicable to a specified area within the 
administrative area of the local authority, may 
be extended by a period not greater than 10 
years and stating the length of extension being 
sought. 

Section 29 (8) of the Local Government 
Reform Act 2014. 

42 Making or amendment of a scheme for the 
waiver of rates and determination of classes of 
property in respect of which rates may be paid 
by instalments. 

Sections 2 and 4 of the Local 
Government (Rates) Act 1970 . 

43 Proposing that the boundary of a county, a city, 
or a city and county be altered, making a 
statement of response to such proposal, 

Section 29 of the Local Government Act 
1991 . 

http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec57
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec57
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec57
http://www.irishstatutebook.ie/1993/en/si/0391.html
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec29
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec29
http://www.irishstatutebook.ie/1970/en/act/pub/0002/index.html
http://www.irishstatutebook.ie/1970/en/act/pub/0002/index.html
http://www.irishstatutebook.ie/1991/en/act/pub/0011/sec0029.html#sec29
http://www.irishstatutebook.ie/1991/en/act/pub/0011/index.html
http://www.irishstatutebook.ie/1991/en/act/pub/0011/index.html
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amending the proposal and deciding to make an 
application to the Minister for the making of an 
order altering the boundary. 

44 Nominating a person to be a candidate at a 
presidential election. 

Section 16 of the Presidential Elections 
Act 1993 . 

45 Adopting a purchase scheme applying to the 
sale of dwellings. 

Section 90 (inserted by section 26 of 
the Housing (Miscellaneous Provisions) 
Act 1992 ) of the Housing Act 1966 , as 

amended by section 183. 

46 The making of an agreement between 
authorities to enable a housing authority to 
perform any of its housing functions outside its 
functional area. 

Section 109 of the Housing Act 1966 . 

47 The determination of the terms and conditions 
under which assistance is provided to another 
housing authority or an approved body. 

Section 6 of the Housing (Miscellaneous 
Provisions) Act 1992 . 

48 Adoption of a policy for the effective 
performance of functions under section 58(1) of 
the Housing Act 1966 or an amendment to such 
a policy. 

Section 9 of the Housing (Miscellaneous 
Provisions) Act 1992 . 

49 The transfer, sale or assignment of mortgages, 
unless it is the subject of a direction by the 
Minister. 

Section 14 of the Housing 
(Miscellaneous Provisions) Act 1992 . 

50 The adoption of a traveller accommodation 
programme or an amendment to, or 
replacement of, the programme. 

Section 7 of the Housing (Traveller 
Accommodation) Act 1998 . 

51 The making of an appointment to a local 
traveller accommodation consultative 
committee. 

Section 22 of the Housing (Traveller 
Accommodation) Act 1998 . 

52 The making and amending of a scheme which 
determines the order of priority for allocation 
of affordable houses provided under Part V of 
the Planning and Development Act 2000 . 

Section 98 of the Act of 2000. 

53 Making and amending a scheme that 
determines the order of priorities for allocation 
of affordable houses made available for sale 
under Part 2 of the Housing (Miscellaneous 
Provisions) Act 2002 . 

Section 8 of the Housing (Miscellaneous 
Provisions) Act 2002 . 

54 The making or amendment of an allocation 
scheme determining the order of priority to be 
accorded in the allocation of dwellings. 

Section 22 of the Housing 
(Miscellaneous Provisions) Act 2009 . 

55 The making and revocation of a rent scheme 
providing for the manner in which rents and 

Section 31 of the Housing 
(Miscellaneous Provisions) Act 2009 . 

http://www.irishstatutebook.ie/1993/en/act/pub/0028/sec0016.html#sec16
http://www.irishstatutebook.ie/1993/en/act/pub/0028/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0028/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/sec0026.html#sec26
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/1966/en/act/pub/0021/index.html
http://www.irishstatutebook.ie/1966/en/act/pub/0021/sec0109.html#sec109
http://www.irishstatutebook.ie/1966/en/act/pub/0021/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/sec0006.html#sec6
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/1966/en/act/pub/0021/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/sec0009.html#sec9
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/sec0014.html#sec14
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0018/index.html
http://www.irishstatutebook.ie/1998/en/act/pub/0033/sec0007.html#sec7
http://www.irishstatutebook.ie/1998/en/act/pub/0033/index.html
http://www.irishstatutebook.ie/1998/en/act/pub/0033/index.html
http://www.irishstatutebook.ie/1998/en/act/pub/0033/sec0022.html#sec22
http://www.irishstatutebook.ie/1998/en/act/pub/0033/index.html
http://www.irishstatutebook.ie/1998/en/act/pub/0033/index.html
http://www.irishstatutebook.ie/2000/en/act/pub/0030/index.html
http://www.irishstatutebook.ie/2002/en/act/pub/0009/index.html
http://www.irishstatutebook.ie/2002/en/act/pub/0009/index.html
http://www.irishstatutebook.ie/2002/en/act/pub/0009/sec0008.html#sec8
http://www.irishstatutebook.ie/2002/en/act/pub/0009/index.html
http://www.irishstatutebook.ie/2002/en/act/pub/0009/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/sec0022.html#sec22
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/sec0031.html#sec31
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html


Appendix 7 

118 
 

other charges in respect of dwellings shall be 
determined. 

56 The drawing up and adoption of, and the 
amendment of, an anti-social behaviour 
strategy. 

Section 35 of the Housing 
(Miscellaneous Provisions) Act 2009 . 

57 The adoption or amendment of a Homelessness 
Action Plan. 

Section 40 of the Housing 
(Miscellaneous Provisions) Act 2009 . 

58 The adoption of a proposal to designate an 
apartment complex for the purpose of making 
the apartments available for sale to the tenants. 

Section 53 of the Housing 
(Miscellaneous Provisions) Act 2009 . 

59 The designation of an apartment complex in 
accordance with a section 53 proposal. 

Section 55 of the Housing 
(Miscellaneous Provisions) Act 2009 . 

60 The extension of the initial selling period for 
apartments in a designated apartment complex. 

Section 56 of the Housing 
(Miscellaneous Provisions) Act 2009 . 

61 Functions of a road authority in relation to 
abandonment of a railway line. 

Section 21 of the Transport Act 1950 . 

62 The making of representations by a road 
authority to the National Roads Authority and 
to the Minister for Transport regarding a 
proposed national road alignment. 

Section 22 of the Roads Act 1993 . 

63 The making of a scheme for the establishment 
of a system of tolls in relation to a regional road 
or a local road, the making of representations 
to the National Roads Authority in relation to a 
toll scheme in relation to a national road and 
the making of an order revoking a toll scheme in 
relation to a regional road or a local road. 

Sections 57 and 60 (as amended by 
sections 271 and 273 of the Act of 2000) 

of the Roads Act 1993 . 

64 The making of toll bye-laws in relation to a 
regional road or a local road. 

Section 61 (as amended by section 274 
of the Act of 2000) of the Roads Act 

1993 . 

65 Entering into an agreement for financing, 
maintenance, construction and operation of toll 
roads in relation to a regional road or a local 
road. 

Section 63 (as amended by section 275 
of the Act of 2000) of the Roads Act 

1993 . 

66 The making of special speed limit bye-laws. Section 9 of the Road Traffic Act 2004 . 

67 The making of bye-laws to regulate and control 
skips on public roads and the consideration of 
objections or representations in relation to the 
draft bye-laws. 

Section 72 of the Roads Act 1993 . 

68 Entering into an agreement with the 
Commissioners for Public Works in Ireland for 
the transfer of a bridge over a canal. 

Section 16 of the Canals Act 1986 . 

http://www.irishstatutebook.ie/2009/en/act/pub/0022/sec0035.html#sec35
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/sec0040.html#sec40
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/sec0053.html#sec53
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/sec0055.html#sec55
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/sec0056.html#sec56
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/2009/en/act/pub/0022/index.html
http://www.irishstatutebook.ie/1950/en/act/pub/0012/sec0021.html#sec21
http://www.irishstatutebook.ie/1950/en/act/pub/0012/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/sec0022.html#sec22
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
http://www.irishstatutebook.ie/2004/en/act/pub/0044/sec0009.html#sec9
http://www.irishstatutebook.ie/2004/en/act/pub/0044/index.html
http://www.irishstatutebook.ie/1993/en/act/pub/0014/sec0072.html#sec72
http://www.irishstatutebook.ie/1993/en/act/pub/0014/index.html
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69 The making of a development plan and making 
or refusing to make a variation of a 
development plan which for the time being is in 
force. 

Sections 9, 12 and 13 of the Act of 2000. 

70 The revocation or modification of a permission 
to develop land if the development to which the 
permission relates no longer conforms to the 
provisions of the development plan. 

Section 44 of the Act of 2000. 

71 Making a development contribution scheme. Section 48 of the Act of 2000. 

72 Making or amending a supplementary 
development contribution scheme. 

Section 49 of the Act of 2000. 

73 Deciding to make, subject to variations and 
modifications, or deciding not to make a draft 
planning scheme for strategic development 
zones. 

Section 169 (as amended by section 
51 of the Planning and Development 
(Amendment) Act 2010 ) of the Act of 

2000. 

74 Amending or revoking a planning scheme for 
strategic development zones. 

Section 171 of the Act of 2000. 

75 Adoption by a planning authority of a code of 
conduct for dealing with conflicts of interest 
and promoting public confidence in the 
integrity of the conduct of its business. 

Section 150 of the Act of 2000. 

76 Making or terminating of an agreement by two 
or more planning authorities for sharing the 
cost of performing functions under the Planning 
and Development Act 2000 . 

Section 244 of the Act of 2000. 

77 Directing the manner in which a list of the 
planning applications received shall be made 
available to the members of a planning 
authority. 

Article 27 (inserted by the Planning and 
Development Regulations 2006 (S.I. No. 

685 of 2006 )) of the Planning and 
Development Regulations 2001 (S.I. No. 

600 of 2001 ). 

78 Directing the manner in which a list of planning 
applications in respect of which decisions were 
given shall be made available to the members 
of a planning authority. 

Article 32 (inserted by the Planning and 
Development Regulations 2006) of the 
Planning and Development Regulations 

2001. 

79 Examining and considering a drainage scheme 
sent to a county council by the Commissioners 
of Public Works and providing observations to 
the Commissioners in regard to such scheme. 

Section 5 of the Arterial Drainage Act 
1945 and section 5 of the Arterial 
Drainage (Amendment) Act 1995 

80 The consideration of a report on proposed coast 
protection works and the making of a 
declaration for the promotion of a coast 
protection scheme, the consideration of a 
report by the Commissioners of Public Works 
and the making of a declaration on the 
preparation and execution of a coast protection 

Sections 2, 5, 8, 10 and 18 of the Coast 
Protection Act 1963 . 
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scheme, the making of a declaration that a 
coast protection scheme is or is not to be 
proceeded with and the making of an objection 
to the issue of a certificate of completion. 

81 The making of an agreement by a fire authority 
to provide services for, or avail of the services 
of, anybody or person other than a fire 
authority and the making of an agreement 
between fire authorities for the purpose of any 
of their functions. 

Section 10 of the Fire Services Act 1981 . 

82 The making and revision by a fire authority of a 
plan for fire and emergency operations. 

Section 26 of the Fire Services Act 1981 . 

83 The making of a financial contribution by a local 
authority to support or assist any person, or 
body of persons, engaged, or proposing to 
engage, in any research, survey or investigation 
into the nature and extent, the cause and 
effect, and the prevention or limitation, of air 
pollution or in any educational programme 
relating to such matters. 

Section 18 of the Air Pollution Act 1987 . 

84 The making, revoking or amending by a local 
authority of a special control area order to 
prevent or limit air pollution and the giving of 
consent to the making of such an order by any 
other local authority. 

Section 39 of the Air Pollution Act 1987 . 

85 Entry into an agreement with the 
Environmental Protection Agency to exercise or 
perform any function or service on behalf of the 
Agency. 

Section 45 of the Environmental 
Protection Agency Act 1992 . 

86 The making, review, variation or replacement 
by a local authority of an air quality 
management plan. 

Section 46 of the Air Pollution Act 1987 . 

87 The making, revision or replacement by a local 
authority of a water quality management plan. 

Section 15 of the Local Government 
(Water Pollution) Act 1977 . 

88 The making by a local authority of a 
contribution to the funds of a person engaged 
in or proposing to engage in research, surveys 
or investigations in relation to water pollution. 

Section 29 of the Local Government 
(Water Pollution) Act 1977 . 

89 The making by a local authority of bye-laws in 
relation to a harbour under its control or 
management, including bye-laws with respect 
to the use of, and the safety of navigation 
within, a harbour and generally with respect to 
the regulation of a harbour, and for the purpose 
of enabling it to impose charges. 

Section 89 of the Harbours Act 1996 and 
section 199. 
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90 The making by a local authority of bye-laws 
declaring all or any part of its functional area to 
be a control area where it is satisfied that 
horses in that area should be licensed. 

Sections 13 and 17 of the Control of 
Horses Act 1996 . 

91 The making of bye-laws providing certain 
exemptions in relation to a horse licence. 

Sections 13 and 19 of the Control of 
Horses Act 1996 . 

92 The entering by a local authority into 
arrangements with another local authority, or 
any termination thereof, in relation to the 
application for and the granting of horse 
licences on its behalf. 

Sections 13 and 20 of the Control of 
Horses Act 1996 . 

93 The making, replacement or revision of a water 
services strategic plan, an application to the 
Minister for an extension of not more than 3 
months after the latest date for the making of a 
water services strategic plan, and approving a 
joint plan, by a water services authority. 

Section 36 of the Water Services Act 
2007 . 

94 The making of bye-laws, for the purpose of 
preventing or eliminating the entry of polluting 
matter to waters, prohibiting the carrying on of 
a specified activity. 

Section 21 of the Local Government 
(Water Pollution) (Amendment) Act 

1990 . 

95 The establishment of environmental objectives 
and the establishment of a programme of 
measures in order to achieve those objectives in 
relation to each river basin district. 

Article 12 of the European Communities 
(Water Policy) Regulations 2003 (S.I. No. 

722 of 2003 ). 

96 The making and updating of a river basin 
management plan. 

Article 13 of the European Communities 
(Water Policy) Regulations 2003. 

97 The making of bye-laws in relation to 
presentation of waste for collection. 

Section 35 of the Waste Management 
Act 1996 . 

98 The adoption of a library development 
programme. 

Section 78. 

99 Entry by a local authority into an agreement for 
the Health Service Executive to perform a 
function on the authority’s behalf. 

Section 8 of the Health Act 2004 . 

100 The making or revoking of a determination for 
the provision of meals for children attending a 
national school situated outside the authority’s 
functional area. 

Section 274 of the Social Welfare 
(Consolidation) Act 1981 . 

101 The making by a city council of a scheme in 
relation to the provision of meals (other than 
meals in national schools). 

Section 279 of the Social Welfare 
(Consolidation) Act 1981 . 

102 The making of a decision to provide a public 
abattoir. 

Section 19 of the Abattoirs Act 1988 . 
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103 The making of a scheme dividing a county or 
city into polling districts and appointing a 
polling place for each polling district and an 
appointment of an alternative polling place for 
a polling district in a scheme for the time being 
in force. 

Section 28 (as amended by section 2 of 
the Electoral (Amendment) Act 1996 ) of 

the Electoral Act 1992 . 

104 Entry into arrangements under section 15 (2) or 
15(3) of the Control of Dogs Act 1986 and the 
granting of assistance (other than the provision 
of services of staff) under section 15(4) of that 
Act. 

Section 15 (as amended by section 6 of 
the Control of Dogs (Amendment) Act 

1992 ) of the Control of Dogs Act 1986 . 

105 The making of bye-laws relating to control of 
dogs. 

Section 17 (inserted by section 211) of 
the Control of Dogs Act 1986 . 

106 Where regulations provide for the issue of 
polling information cards by a local authority, a 
decision to issue them. 

Section 27. 

107 The passing by a local authority of a resolution 
that the basic rate of local property tax should 
stand varied (either upwards or downwards) by 
a specified percentage in respect of relevant 
residential properties situated in the local 
authority’s functional area. 

Section 20 of the Finance (Local 
Property Tax) Act 2012 . 

108 Establishing, dissolving or replacing a local 
community development committee. 

Section 49A (inserted by section 
36 (1) of the Local Government Reform 

Act 2014). 

109 Appointment of members of a local community 
development committee. 

Section 128D (inserted by section 
36 (2) of the Local Government Reform 

Act 2014). 

110 Approving a local and community development 
programme. 

Section 128B (inserted by section 
36 (2) of the Local Government Reform 

Act 2014). 

111 Adoption of an implementation plan setting out 
the steps to be taken in respect of a report of 
the National Oversight and Audit Commission. 

Section 126D (inserted by section 
61 (1) of the Local Government Reform 

Act 2014). 

112 Adoption of a statement indicating the actions 
already taken or planned to be taken by the 
chief executive to carry out the directions of the 
council in relation to the exercise and 
performance of the reserved functions are not 
sufficient, stating the reasons for such opinion. 

Section 132 (inserted by section 47 of 
the Local Government Reform Act 2014). 

113 The adoption of a Framework for Public 
Participation in Local Government. 

Section 127 (inserted by section 46 of 
the Local Government Reform Act 2014). 

 

 

http://www.irishstatutebook.ie/1996/en/act/pub/0043/sec0002.html#sec2
http://www.irishstatutebook.ie/1996/en/act/pub/0043/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0023/index.html
http://www.irishstatutebook.ie/1986/en/act/pub/0032/sec0015.html#sec15
http://www.irishstatutebook.ie/1986/en/act/pub/0032/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0013/sec0006.html#sec6
http://www.irishstatutebook.ie/1992/en/act/pub/0013/index.html
http://www.irishstatutebook.ie/1992/en/act/pub/0013/index.html
http://www.irishstatutebook.ie/1986/en/act/pub/0032/index.html
http://www.irishstatutebook.ie/1986/en/act/pub/0032/index.html
http://www.irishstatutebook.ie/2012/en/act/pub/0052/sec0020.html#sec20
http://www.irishstatutebook.ie/2012/en/act/pub/0052/index.html
http://www.irishstatutebook.ie/2012/en/act/pub/0052/index.html
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec36
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec36
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec36
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec36
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec36
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec36
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec61
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec61
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec47
http://www.irishstatutebook.ie/2014/en/act/pub/0001/print.html#sec46


 

123 
 

 

Department of Housing, Local Government and Heritage 

gov.ie/housing 

 
 

https://www.gov.ie/en/organisation/department-of-housing-local-government-and-heritage/

