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25th Meeting of the Accessibility Consultative Committee (ACC) 

Online via MS Teams at 11:00 hrs on 1st December 2021 

Attendance 
Kevin Doyle                           Dept. of Transport (DoT) - Public Transport Corporate and Services Division (PTCSD) 
Akriti Brady (Chair)              DoT- PTCSD 
Priscilla Wolf     DoT- PTCSD  
Nigel Grogan   DoT- PTCSD  
Imelda Condon  DoT- Maritime Safety Policy Division 
Breda Farrell                              DoT - EU and Central Policy Division  
Brendan Lennon                       Chime 
Deborah Maguire  Commission for Aviation Regulation (CAR) 
Brendan O’Donnell  County and City Management Association CCMA 
Annette Costello   Disability Stakeholders Group (DSG)  
Elaine Howley   DSG 
Sue Shaw                                    Irish Senior Citizens Parliament 
Joan Carthy   Irish Wheelchair Association (IWA) 
Chantelle Smith  National Council for the Blind of Ireland (NCBI) 
Naomi Oldenburg  National Disability Authority (NDA) 
Naomi Rooney   National Transport Authority (NTA) 
Geraldine Browne   Road Safety Authority (RSA)  
Sarah O’Donnell  Transport Infrastructure Ireland (TII)  
Attending Presentation:   
Anne Rabbitte T.D.   Minister of State with responsibility for Disability  
Maeve O’Reilly  DSG Secretary  
Caroline Spring   Department of Children, Equality, Disability, Integration and Youth (DCEDIY) 
Tara Smith    DCEDIY 
Apologies 
Renée Dempsey-Clifford DSG Chair  
Julie Helen                            Inclusion Ireland 
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1. Introductory remarks 
“Tour de Table” and Apologies The Chair welcomed Naomi Oldenburg, as the new NDA representative, and made 

apologies for Julie Helen and Renée Dempsey-Clifford.    

Minutes from previous meeting 
 

Draft minutes from the previous meeting on 1st September 2021, which were 
circulated on 19th November, were agreed. 

2. Presentation by CCMA    
Key Points from presentation 
 
(Detailed actions in Appendix I) 
 
 
 
 
 
 

Brendan O’Donnell, Director of Roads & Transportation in Donegal County Council, 
gave a presentation on behalf of the CCMA. 
 
The CCMA outlined the Local Authority (LA) Management structure and its role and 
challenges in delivering the Accessibility Work Programme and the various funding 
programmes that supported this work. It was noted that it was challenging for them to 
have a consistent approach, with 31 LAs and 30,000 employees across the country. 
CCMA particularly highlighted the positive impact of increased Active Travel funding 
and the challenges of consultation and balancing competing priorities of the various 
stakeholder groups when planning public realm works - such as accessible bus stops. 
 
Discussion:  
The initiative on beach wheelchairs was welcomed, and it was suggested that LAs 
could also provide platforms and mats on beaches to provide better access for people 
with disabilities (PWDs). It was noted that beaches were often protected habitats, so 
this is challenging. Also, any facility needs ongoing maintenance, however the 
ambition is there in the LAs.    
 
The need to approach shared spaces carefully: Many PWDs and older people have 
expressed feeling more vulnerable sharing space with scooters and cyclists (often 
without high visibility clothing) and would prefer increased segregation between 
pedestrians and cyclists in urban spaces.   

https://www.gov.ie/en/organisation-information/ae763e-accessibility-consultative-committee/
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Action 104 in the National Disability Implementation Strategy (NDIS): Minister 
Rabbitte was asked when the next meeting of the Disability Mobility Working Group 
would be held. She confirmed it would be on 26/01/2022.   
 
Minister Rabbitte asked a number of questions to be answered before the next NDIS 
meeting. Some of these topics (shared spaces, bus stops needing to be accessible as 
well as buses, Design Manual for Urban Roads and Streets - DMURS) were also 
reiterated by ACC members.  
 
1. How do County Councils disability proof their budgets? CCMA: This is not a set task; 
however, designers are aware of disability needs.      
2. How do they look at Universal Design, is there variance between counties? CCMA: 
LA Engineers are guided by national design standards such as DMURS which is issued 
by DoT. It was suggested that if Universal Design principles were incorporated into the 
Design Standards, they would then take on a higher standing.   
3. Which Minister did the CCMA approach in relation to funding for Disability 
Awareness Training? CCMA approached Minister for Housing Daragh O’Brien directly, 
and Disability Awareness Training is now being provided across the LA sector. 
4. Under the Rural Regeneration Fund, how many projects are being done under 
Universal Design? CCMA is not aware of any nationwide data on this. There is a wide 
variety of projects being progressed and Universal Design would not be applicable to 
all. 
5. In relation to Beach wheelchairs no county councils have come forward looking for 
funding for wheelchairs, under the Disability Participation and Awareness Fund, DAPF. 
6. Were disabled parking spaces removed to make more space for outdoor dining - put 
back in? CCMA: Difficult to account definitively for all 31 LAs. Noted that while some 
spaces were moved a short distance, no spaces were removed in Donegal, as streets 
did not need to be closed off. 
7. In relation to buses and the kerbs at bus stops, is there a co-ordinated plan made by 
LAs, the NTA and the DoT? NTA: it did a detailed survey of 12,000 bus stops in 2020 

https://www.dmurs.ie/
https://www.dmurs.ie/
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and 43 towns will have stops going each way. Noted that NTA and LAs liaise closely on 
delivery of the accessible bus stop programme. (A DSG member asked if the 
consequence of Operators not adhering to guidelines is missing?) Mystery shoppers 
do assess whether buses pull in correctly, and it is a key performance indicator on 
Transport Operator contracts. Illegal parking in bus bays can be the cause of this issue.  
8. Out of order DART and Luas lifts, including ones recently replaced. NTA: 
acknowledged there have been issues with some of new lifts and will revert. 
 
The Minister also gave praise about how Swan Park was re-imagined and thanked 
Brendan O’Donnell for his work/presentation.    
 

4. Accessibility Work Programme (WP) Progress Report  
 

NTA 
 
 
 
 
 
 
 
 
 
 
 
 

The Work Programme for September to November 2021 was circulated to ACC 
members on 29th November.  
(The vast majority of the Actions in the Work Programme, and in both the NDIS and 
the CES, are related to Public Transport and are assigned to the NTA.) 
Discussion: 
The NTA remarked on some of the updates it provided for the Work Programme 
including the new fare structure, Connecting Ireland consultation, accessibility audits 
on the National Journey App and Real Time App, and the new NTA Transport Users 
Advisory Group (TUAG).   
TUAG: Closing date for this is 17th December. Questions were asked about the make-
up of the new NTA Transport Users Advisory Group (TUAG) - and why individuals with 
a disability and lived experience are not eligible to apply, only organisations. The 
dedicated Disability User Groups in Transport Operators were referred to as a good 
model. The NTA explained that the TUAG needs to have the broadest representation 
possible, where members represent more than their own opinion, and that there will 
be 3 Disability representatives on the group, while for instance, cycling will only have 1 
rep.  

https://www.gov.ie/en/collection/ed138c-work-programme/
https://www.gov.ie/en/collection/ed138c-work-programme/
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5. Department updates (on 1st December 2021) 

 1. Internal:  

• Staff changes - Ethna Brogan appointed as new Assistant Secretary for Land 
Transport Investment sector. Competitions underway for Road Transport 
Services and Climate Assistant Secretaries.  

• Kevin Doyle due to retire in December 2021 - Faye Carroll to replace him as 
new Head of Division.  

• Launch of the Department of Transport’s Disability Awareness and Support 
Network on 3rd December to mark International Day of Persons with 
Disabilities. Dermot Murphy will be presenting an overview of the ACC and 
its role. 

2. Budget 2022: 

• Finalisation of allocations is underway with DPER. On the policy/financial 
side, our unit has taken over the ownership of Accessibility Retrofit 
Programme and reporting under the Equality Budgeting Strategy. 

3. DoT continues to report on: 

• NDIS, CES, Climate Action Plan, and Our Rural Future. 
4. Covid-19:  

• Situation remains the same. PT Capacity stays at 100% and masks continue 
to be a requirement. Latest figures from the NTA show a slight reduction in 
numbers in the last two weeks, following the announcement of additional 
restrictions in November.  

6. AOB  

E-Scooters 
 
 
 
 
 
 

1. IWA drew attention to a shared submission by IWA, NCBI, and Irish Guide Dogs, in 
relation to upcoming DoT regulations on e-scooters and asked that this be shared with 
the relevant Division in the Department. These Regulations will leave a lot for the 
Local Authorities to decide. The importance of Action 104 (NDIS) and a consistent 
National approach to safety was stated. NCBI referred to recent research it carried out 
which showed 80% of collisions involving pedestrians, have happened on footpaths.    
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Date of next meeting 

This is an opportunity for the Department/Disability Sector to lead the way around 
safety.  
 
The RSA reported that it has priority actions in regard to the safe use of e-scooters, in 
the new Road Safety Strategy 2021-2030 which will be published in December. The 
RSA will be working with the DoT to advocate on behalf of all footpath users. 
 
2. DSG requested that an advert be made to encourage cyclists and users of e-
scooters, to keep a safe distance from pedestrians.  
3. Next meeting is set for 2nd March 2022.  
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Appendix I - Meeting Actions 

a. Actions from 1st September meeting:     

 
 

 Action Responsible  Outcome 

1 TII to share email address for Peter Bennett to the 
members.   

TII/ 
Secretariat 

Complete. Circulated on 16/11 

2 SMIPD to send background note and presentation to form 
basis for feedback from ACC membership. 
 

DoT  Complete. Circulated on 1/9.  

3 Get information about advance notice needed on Intercity 
routes – in relation to Customer Service Officers (CSOs).  
 

NTA  Pending. The CSOs stay on the fleet so it is not 
possible yet to facilitate travel without prior 
notice. NTA to have further talks with IE on this 
and will revert.  

4 Carry over discussion on mystery shoppers and involvement 
of PWDs.   

DoT  Complete.  

5 TII to circulate a contact list of which DPOs it has 
approached. It would like to hear suggestions of names 
they might have missed 

TII Complete.  Circulated on 16/11 

6 TII to send e-mobility presentation referred to in Work 
Programme update.   

TII Complete.  Circulated on 16/11 

7 DoT to consider follow up with Board members 
appointed in 2018 as members with lived experience of 
disability. 

DoT  Complete. Not appropriate now,  DoT will use 
existing channels to engage. Stakeholder 
engagement may be revised in 2022.  

8 DoT to circulate a package about the safety of Public 
Transport and cleaning, in relation to COVID-19.      
 

DoT N/A. DoT checked with NTA, and no extra 
package was available - regular updates are 
given.   

9 Continue circulating documents as they arise, however also 
send one email with all key documents before the meeting.  

DoT  Complete. 
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b. Ongoing/longer term actions from previous ACC meetings 

 Action Responsible  Outcome 

1 TII to advise ACC when MetroLink workshop taking place TII Complete: MetroLink senior management gave 
a presentation on the Preliminary Design at the 
9th December User Group meeting. Pending: 
DPOs will also be invited to attend this 
presentation.  

2 TII to advise when MetroLink public consultation taking 
place 

TII Complete: The next Public Consultation will be via 
the planning process, as part of the Railway Order, 
which is scheduled for Q2 2022.   

3 TII to update on the assistance available to drivers who 
cannot reach the ‘help’ button for assistance, since a lot 
of the tolls are unmanned, and if there is a difficulty with 
getting through. 

TII Ongoing: TII is committed to work with 
operators on this and will tie it in with the 
Disability Toll Exemption Scheme. 

4 DoT to ask DCEDIY when the next meeting of its Working 
Group is established under NDIS Action 104. 

DoT  Complete. Next meeting is 26th January.  

5 BÉ’s new policy on motorised scooters and motorised 
wheelchairs 
Circulate BÉ’s new policy when finalised.  

Bus Éireann Pending. BÉ update awaited.  
 

6 Connolly Station/Busárus/Luas 
Undertake high level review to identify possible solutions 
to address problems in the vicinity of Connolly Station/ 
Busáras/Luas. TII and NTA to discuss setting up of a multi-
agency interchange group. 

NTA and TII Pending.  

7 DoT Annual Report 2019 to be published  Secretariat  Pending.  
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c. New Actions agreed at meeting 

 

 Action Responsible  Outcome  

1 Check specifications on yellow poles on motorways.  TII Complete. Email sent on 
1/3/2022 

2 Share joint submission on e-scooters (by IWA, NCBI and Irish 
Guide Dogs) with the ACC.  

IWA Complete. Email sent on 
01/12/2021 

3 Share the submission by IWA, NCBI and Irish Guide Dogs 
internally with the Road Safety Division (responsible for e-
scooters).   

DoT Complete. Email sent on 
01/12/2021 

4 Share comments about ads and high viz (e-scooters) with 
colleagues. 

RSA  Complete. Shared with Media 
and Education team.  

5 Circulate recent research relating to collisions on footpaths and e-
scooters.  

NCBI Pending.  

6 Revert to ACC re recently replaced lifts which are out of order.  NTA Complete. Email sent on 
10/01/2022  


