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Scheme Outline  
 

 
1. Introduction  
The Town and Village Renewal Scheme was introduced in 2016 and is one of a number of 
measures designed to rejuvenate rural towns and villages throughout Ireland under the 
Department of Rural and Community Development’s “Rural Development Investment 
Programme”.  
 
In 2022, the Rural Development Investment Programme’s Town and Village Renewal Scheme 
includes a Connected Hubs Call. This Call is intended to develop and leverage the capacity and 
quality of existing remote working facilities (hereinafter referred to as ‘hubs’) across the State 
in support of the National Hub Network initiative. The total indicative funding available for 
the Connected Hubs Call is €5 million. The fund will provide grants from €10,000, up to 
€250,000, in accordance with the criteria set out below. 
 
Projects seeking funding for the building of new hubs or the regeneration of derelict or vacant 
buildings as hubs are directed to apply to the main Town and Village Renewal Scheme or the 
Rural Regeneration and Development Fund which will be announced in due course.  
 
The enhancement of remote working hubs in rural areas can have a transformative impact on 
rural and underserved areas of the country. Notwithstanding the clear benefits to individuals 
and families in terms of quality of life indicators, remote working from hubs will also support 
local economies, reduce carbon emissions and may arrest or reverse the depopulation of 
certain areas. 
 
Remote working hubs have the potential to be key economic assets for towns and villages 
throughout Ireland. By acting as a locus for sustainable economic activity and local job 
opportunities, hubs can help to drive both urban and rural regeneration. Hubs can also 
contribute to the economic proposition of towns and villages by supporting place-making 
through the provision of educational services and cultural and recreational amenities.  
 
The remote working ecosystem in Ireland is diverse in terms of the capacity, scale of facilities, 
and services offered by hubs. A wide range of government Departments, agencies and other 
bodies, including the Department of Rural and Community Development (DRCD), the Western 
Development Commission (WDC), Enterprise Ireland (EI), Údarás na Gaelteactha, and the 
Community Enterprise Association of Ireland (CEAI) recognised this potential some time ago 
and have been working to support the development of Connected Hubs facilities. 
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2. Objectives of the Fund   
The Connected Hubs Call is funded by the Department of Rural and Community Development. 
 
The primary objective of the Connected Hubs Call is to support and complement the 
development of the National Hub Network, which is a key action of the Rural Development 
Policy - Our Rural Future and the National Remote Working Strategy – Making Remote Work. 
The Connected Hubs Call aims to add additional capacity to the existing remote working 
infrastructure in Ireland by upgrading existing hubs and Broadband Connection Points (BCPs), 
while continuing to support COVID-19 mitigation measures.  
 
The development of a National Hub Network (connectedhubs.ie), linking and supporting 
remote working hubs throughout the country, represents a unique opportunity to recognise 
the scale of the remote working infrastructure in Ireland. Through the centralised 
development of shared booking and client relationship management applications, and the 
development of a supportive peer community, the National Hub Network will help to 
maximise the benefit these hubs can deliver to their clients, their communities and the 
country. Successful applicants to the Connected Hubs Call must commit to a three-year 
membership of the National Hub Network (excludes Connected Hubs 2021 beneficiaries and 
BCPs); the first step of which is to complete the National Hubs Survey here.  
 
Further details of the network, and the benefits and requirements of the membership are 
outlined in Appendix 1 of this document.  
 
The Connected Hubs Call will provide owners, operators and managers of existing remote 
working facilities and BCPs with the opportunity to identify and develop their own solutions 
in consultation with local authorities, local business interests  (e.g. Chambers of Commerce), 
Town Teams (or similar bodies) and community groups as appropriate. 
 
Eligible costs will involve expenditure on supplies and services of a capital nature and some 
smaller scale works that can be delivered quickly, rather than the large scale capital works, or 
proposals involving the development of new hubs, which will be eligible for consideration 
under the main 2022 Town and Village Renewal scheme or the Rural Regeneration and 
Development Fund.   Further details on qualifying and eligibility criteria is provided in section 
three.  
 
In light of the potential economies of scale and beneficial network effects that may be 
delivered the Department encourages applicants to, where possible, identify opportunities to 
deliver projects or works of a similar nature across multiple hubs or BCPs via the multi-hub 
application option (see section 4 Expression of Interest and Application Process). 
 
Projects under this Connected Hubs Call must be completed before Friday 11 November 
2022 and applications must demonstrate credible project timelines to this effect. 
 
This call is operated in accordance with EU Commission Regulation (EU) No 1407/2013 (De 
Minimis Aid). The De Minimis Aid is applied to the hub as the beneficiary of the funding. 
 
 

https://aechubsprogramme.qualtrics.com/jfe/form/SV_0c7IZJqut63sOii
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3. Qualifying and Eligibility Criteria 
The Connected Hubs Call provides an opportunity to develop existing remote working hubs 
and BCPs with the aim of adding capacity to the National Hub Network. For the purpose of 
the Connected Hubs 2022 call, hubs may fall within one of the following three categories:  
  

- Commercial/For Profit Hub1 
- Social Enterprise Hub2 
- Other ‘not for profit’ hub 

 
Where applicants are operating on a commercial basis (Commercial/For Profit hubs)1, a short 
business plan must be provided that demonstrates the financial viability of the entity (limited 
to 5 pages or less).  
 
The Department is keen to see existing hubs/BCPs improve their remote working service 
offering, as well as works to further mitigate the impact of COVID-19. Solutions can be tailored 
to individual hubs (form 1) or the same solution can be provided to multiple hubs/BCPs (form 
2). 
 
Qualifying Requirements 
Where any of the following criteria applies to Connected Hubs 2022 applications, the 
application will fail to qualify and will not progress to evaluation stage: 
 

• Where the applicant’s Connected Hubs 2021 project is incomplete (unless where the 
Department has granted an exemption (exceptional circumstances only)).  

• Applications that are received after the closing date (4 April 2022). 
• Applications that do not meet the minimum eligible funding threshold, i.e. minimum 

of €10k grant per individual hub (single-hub application) (see Table 2 for multi-hub 
minimum funding thresholds).  

• Multi-hub applications that propose to allocate more than €75,000 to any single 
hub/BCP. 

• Projects with a completion timeframe beyond   11 November 2022. 
• Applications that fail to indicate a commitment to joining the National Hub Network 

for a period of 3 years (excludes Connected Hubs 2021 beneficiaries and BCPs). 
Clawback of funding (on a pro-rata basis) will be sought from any successful applicant 
who leaves the network before the end of the 3 year period. Further details regarding 
this commitment are provided in Appendix 1 and will be outlined in the funding 
agreement between the Department and successful applicants. 

                                                 
1 Commercial enterprise means any for-profit activity formed for the ongoing conduct of lawful business including, but not 
limited to, a sole proprietorship, partnership (whether limited or general), holding company, joint venture, corporation, 
business trust, or other entity. 
 
2 A Social Enterprise is an enterprise whose objective is to achieve a social, societal or environmental impact, rather than 
maximising profit for its owners or shareholders. It pursues its objectives by reinvesting surpluses into achieving social 
objectives. The majority of BCPs would be considered Social Enterprises for the purpose of this call. 
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• Applications that are not supported by a completed National Hubs Survey 
questionnaire (https://westerndevelopment.ie/2021/02/19/national-hubs-survey-
launched/) (excludes Connected Hubs 2021 Beneficiaries and BCPs). 

• Applications that are incomplete (e.g. missing/incomplete appendices, illegible or 
otherwise inaccessible) will not progress to assessment. An ‘incomplete’ application 
may include an application that includes elements that exceed maximum word/page 
count requirements, or fall short of minimum information requirements. 

 
 
 
Eligible Activity 
 
Eligible costs will involve expenditure on supplies and services of a capital nature and some 
smaller scale works that can be delivered quickly, rather than the large scale capital works, or 
proposals involving the development of new hubs (such larger scale works will be eligible for 
consideration under the main 2022 Town and Village Renewal scheme or the Rural 
Regeneration and Development Fund). 
 
Applicants must be BCPs or existing hubs (can demonstrate they have been in operation as a 
remote working hub for 6 months, unless exceptional circumstances are advised to DRCD). 
Existing hubs must already provide some element of remote working facilities. BCPs are not 
required to already provide remote working facilities but there should be some element of a 
remote working space being developed and the 6 months requirement does not apply to 
BCPs).  
 
Where existing hubs have been unable to operate due to public health restrictions a short 
note of explanation should be provided with proof of operation prior to these restrictions.  
 
The Department welcomes application from BCPs or existing hubs irrespective of the 
ownership or legal structure of the body.  
 
Projects which may be funded under this call include, but are not limited to: 
 

• Expansion of existing infrastructure/facilities. 
• Conversion of existing space. 
• Installation of privacy booths. 
• Installation of building/door access control and security systems.3 
• Disability access upgrades 
• Podcast & creative studios 
• Sustainability/Green elements. 
• Upgrade of external signage. 

                                                 
3 Applicants who are awarded funding for access control systems must liaise with the Western Development Commission 
to ensure their chosen provider has an Application Programming Interface (API) that would allow integration into the 
National Hub Network booking system currently under development. 
 

https://westerndevelopment.ie/2021/02/19/national-hubs-survey-launched/
https://westerndevelopment.ie/2021/02/19/national-hubs-survey-launched/
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• IT/Network infrastructure4 
• Innovative measures against COVID-related challenges.  
• Promotion & marketing campaigns to raise awareness of improvements made to drive 

increased hub usage.5 
 

These measures should not be read by applicants as anything other than a list of suggested 
measures and it is not a definitive list of measures that will be supported under the Call.  
 
Ineligible projects 
Applications to fund the construction of new remote working hubs will not be funded. Such 
applications should be directed to the Rural Regeneration and Development Fund, the Town 
and Village Renewal Scheme or other appropriate schemes under the National Development 
Plan. 
 
 
4. VAT Costs 
Connected Hubs 2022 applicants are permitted to claim VAT costs via Connected Hubs grant 
support by including VAT inclusive costs in the appropriate project costings appendices - in 
the case/s where costs provided are VAT inclusive, applicants are required to provide, 
with their application, an up-to-date written confirmation from the Revenue 
Commissioners to show that they are not VAT-registered (applicable to all hubs included 
in the multi-hub funding application) 
 
(To protect against the risk of double funding, the default position is that all costs included in 
an application will be considered exclusive of VAT, unless a letter from Revenue is provided 
stating otherwise). 
 
  

                                                 
4 This category could include, for example, on-premises IT / network infrastructure such as WiFi access points (APs), 
cabling, switches, firewalls (firewall management costs to be quoted separately) or other equipment intended to secure, 
expand or improve access to the internet at a site. 
 
5 Applicants who are awarded funding for promotional and marketing activities must liaise with the Western Development 
Commission to facilitate the alignment of such marketing activities with the broader Hub Network brand identity and 
marketing strategy. 
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5. Expression of Interest and Application Process 
Funding will be awarded under the Connected Hubs 2022 Call, following a competitive 
process and final project evaluation, by the Department of Rural and Community 
Development on the basis of proposals submitted. 
 
 
Expression of Interest (EOIs) 
Applicants are asked to register their intention/expression of interest to apply to this scheme 
by Friday 4 March 2022 – this should be done via email to: connectedhubs@drcd.gov.ie. 
Emails should contain the subject line ‘EOI: Connected Hubs 2022 Call’.  
 
 
Applications 
Applications relating to single-hub projects should be made using Form 1 together with the 
required appendices and are subject to a maximum limit of €75,000 (and a minimum funding 
threshold of €10,000). See table 1 (appendices and submission requirements) for required 
appendices and submission timelines.  
 
The Department encourages applicants to, where possible, identify opportunities to deliver 
projects or works of a similar nature across multiple hubs. Applications for projects dealing 
with multiple hubs/BCPs should be grouped as a multi-hub application where possible and 
appropriate. Multi-hub applications must include a minimum of three hubs/BCPs and a 
maximum of five hubs/BCPs. The funding ceilings are provided in Table 2 in the Grant Levels 
section below. Applications for such multi-hub projects should be made using Form 2 
together with the required appendices. See Table 1 below for required appendices and 
submission timelines.  
  

mailto:connectedhubs@drcd.gov.ie
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Table 1 – Appendices and submission requirements 
 

Appendix Document Who should complete  When should these 
be submitted Purpose  

Appendix A -  
Total Project Cost 

Breakdown 

Single-hub Applicant 

 
With Form 1  
(application 

submission stage) 
 

Provides Total 
Project Cost (TPC) 

and Voluntary 
Labour 

contributions (if 
applicable)  broken  
down by line items 

and categories  
Multi-hub Lead Applicant  

 
With Form 2  
(application 

submission stage) 
 

Appendix B1 -  
Commercial (For 

Profit) Hub 

Single-hub applicant and 
multi-hub applicants for 
Commercial (For Profit) 

Hubs6 

With Appendix A 
(application 

submission stage) 

 
Provides TPC 
summary (by 

funding sought, 
matched funding, 

& voluntary labour 
(if applicable)  for 
commercial hubs) 

 

Appendix B2 -  
Social Enterprise or  
Other Not For Profit 

Hub 

Single-hub applicant and 
multi-hub applicants for 

Social Enterprise7 OR 
Other Not For Profit 

Hubs 

With Appendix A 
(application 

submission stage)  

 
Provides TPC 
summary (by 

funding sought, 
matched funding, 

& voluntary labour 
(if applicable)  for 
social enterprise 
hubs or other not 

for profit hubs.  
 

        

Appendix C – Details 
Required If Successful  

Single-hub and Multi-hub 
Applicants 

If successful –
submit with signed 

letter of offer (& 
funding 

agreement) 

Provides details 
required by the 
department in 

order to process 
future payments  

PLEASE ENSURE YOU READ THE INSTRUCTION SHEET INCLUDED WITH THE APPENDICES  
                                                 
6 Commercial enterprise means any for-profit activity formed for the ongoing conduct of lawful business including, but not 
limited to, a sole proprietorship, partnership (whether limited or general), holding company, joint venture, corporation, 
business trust, or other entity. 
 
7 A Social Enterprise is an enterprise whose objective is to achieve a social, societal or environmental impact, rather than 
maximising profit for its owners or shareholders. It pursues its objectives by reinvesting surpluses into achieving social 
objectives. The majority of BCPs would be considered Social Enterprises for the purpose of this call. 
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The application deadline for single-hub and multi-hub applications is: 6pm on 4 April 2022. 
 
 
 
 

6. Evaluation Criteria  
Applications should ideally be developed, where appropriate, in consultation with Local 
Authority Economic Development Offices, Broadband Officers and / or Atlantic Economic 
Corridor Officers (if relevant). Marks will be awarded to applications that demonstrate such 
consultation has occurred. 
 
Applications should be developed in consultation with community and business interests 
including Local Authorities, Town Teams, Chambers of Commerce (or similar) and community 
organisations, where appropriate. Marks will be awarded to applications that demonstrate 
such consultation has occurred. 
 
Applications for funding will be subjected to a rigorous evaluation process. Application forms 
must clearly describe the project to be funded, how it will be delivered and a capacity to meet 
the various conditions associated with the Connected Hubs Call. All applications will be 
evaluated against the following criteria: 
 

Evaluation Criteria      Weighting 
Developing and Leveraging Hub Infrastructure  30% 
Quality of Proposal       25% 
Methodology       20% 
Value for Money       15% 
Collaboration        10% 

 Total        100% 
 

a. Developing and Leveraging Hub Infrastructure:  30% 
The proposal needs to show improvements to the quality of the existing hub offering. 
The application should demonstrate how the measures being applied for will improve 
the customer offering over time (Q1 – Q5). Lead applicants are encouraged to support 
the application with appropriate imagery and/or maps. Hubs (not including BCPs) 
should set out the hours during which they provide their service (Q3)).  

 
b. Quality of Proposal: 25% 

The application should be of a high quality, read well and be clear. Is the application 
concise, comprehensive and coherent? Is there supporting documentation (where 
applicable) e.g. demonstrating that the procurement approach to be taken will ensure 
fairness, transparency and value for money? Is the quality of the research/rationale 
that supports the proposal adequate? Is the hub or project’s title/name offensive or 
in any other way inappropriate? Have all required appendices been completed? Have 
all required parties provided a signature as per the requirements?  
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c. Methodology: 20%   

Project Management & Timelines (Q5 – Q7) - Given the scope, costs, timescale and 
people involved, does this project have a realistic chance of success.  Does the 
applicant guarantee that 100% of funding will be drawn down prior to 11 November 
2022? Does the project have a realistic chance of being delivered within its budget? In 
the case of building/infrastructural work proposals, is there documentary evidence 
included with the application that demonstrates the necessary resources will be 
available to complete the required works within the Connected Hubs 2022 timeframe 
(and that necessary procurement processes have/will be followed)?   

 
d. Value for money: 15% 

The application should show that the cost of the project is appropriate to the expected 
outputs/outcomes and that market value has been demonstrated. Where applicable, 
is there supporting documentation demonstrating the procurement process that will 
be undertaken to ensure transparency and value for money? The 
application/supporting documents should demonstrate the procurement process 
followed. It is important to state that the application does not conflict or overlap with 
hubs/hub services already being offered in the area. 
 

e. Collaboration: 10% 
Will the project have a positive impact on local economies and communities? 
The application should demonstrate a framework for co-ordination and collaboration 
between the applicants and other stakeholders (e.g. Government Departments, Local 
Authorities, State Agencies, other public bodies, communities, and if appropriate, 
philanthropic funders and/or the private sector) to maximise the project’s impact on 
sustainable economic and social development. 
 

Where two or more applicants have the same score, the scores attained by each of those 
applicants in the following criteria, by order, will determine the ranking of the applicants: 
 

• The applicant with the highest score under ‘Value for Money’. 
• If the scores are still even, the applicant with the highest score under ‘Developing and 

Leveraging Hub Infrastructure’. 
• If the scores are still even, the applicant with the highest score under ‘Methodology’. 

 
All qualifying applications will be assessed and a preliminary score against the stated 
evaluation criteria will be awarded. A minimum score will be set for each criteria (indicatively 
60%) which must be attained in order to be considered for funding. DRCD reserves the right 
to seek further information to address any queries that may arise.  
 
The Connected Hubs call is open to all hubs irrespective of where they are in the country. In 
making decisions around the allocation of funds, the Department will take into account the 
number of applications from urban, peri-urban and rural locations. The Department will also 
be mindful of the need to ensure a balanced regional distribution of the available funding. To 
facilitate regional distribution funding will be allocated as follows: 
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• 20% to projects within the Eastern and Midland’s Region; 
• 20% to projects within the Southern Region;  
• 20% to projects within the Northern and Western Region; and 
• The remaining 40% will be awarded solely on the merit of applications. 

 
 
 
7. Grant Levels Available 
The total indicative funding available for the Connected Hubs Call is €5 million.  
 
The rate of aid will be a maximum of 90% of project costs.  
 
The minimum grant which is available per single-hub application is €10,000. 
The minimum grant funding available for a multi-hub application ranges from €30k to €50k – 
See Table 2 below.    
 
Where an applicant is applying for funding for a project solely related to an individual hub or 
BCP the maximum funding allowed will be €75,000. 
 
The Department encourages applicants to, where possible, identify opportunities to deliver 
projects or works of a similar nature across multiple hubs. Multi hub applications must include 
a minimum of three hubs/BCPs and a maximum of five hubs/BCPs. The funding ceilings are 
provided in Table 2 below.  
 
Please note: the maximum that may be allocated to any single hub or BCP that is part of a 
multi-hub application is €75,000.  
 

Number of hubs Maximum level of funding Minimum grant amount 
Three € 200,000 €30,000 
Four € 225,000 €40,000 
Five € 250,000 €50,000 

Table 2 – Multi-hub applications: Minimum - Maximum Funding Ceilings 
 
 
The grant funding for the approved project will be provided from the Department of Rural 
and Community Development’s capital budget.  
 
Project management costs, professional costs (e.g. architect/solicitors fees) and 
administration costs associated with proposed projects are allowable but should be kept to a 
minimum – where an applicant is seeking support for any of these cost categories, a clear 
breakdown for all costs must be included in the funding application together with the 
necessary supporting documentation. A maximum of 10% of the total project cost will be 
permitted for these categories of costs.  
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Costs associated with the marketing and promotion of improvements for the purpose of 
increasing hub utilisation are also allowable. Such costs are also limited to 10% of the overall 
project costs and a clear breakdown of marketing and promotion costs must be clearly 
documented in the application form; supporting documentation providing the breakdown for 
all marketing and promotional costs should also be included with your application for support.  
 
 
8. Matched Funding (incld. Cash Contribution reqs.), Community Dividend 
(Commercial/For Profit Hubs ONLY) and Voluntary Labour 
 
Commercial/For Profit Hubs8  - Matched Funding (Complete via Appendix B1) 
In the case of commercial/for profit hubs, matched funding of 10% of the total project cost 
must be provided in the form of a cash contribution  
 
 
Commercial/For Profit Hub ONLY - Community Dividend (Complete via Q14 - Form 1 & 2) 
A community dividend to a value of 25% of the approved grant over 3 years is also required 
for commercial/for profit hubs. This dividend could, for instance, take the form of 
substantially discounted or cost-free use of hubs by Public Participation Networks, Social 
Enterprises and/or students from local communities. Further details on monitoring 
requirements will be included in the funding agreement between the Department and 
successful applicants  
 
 
Social Enterprise/Other not for profit hubs 9 - Matched Funding (Complete via Appendix B2)  
In the case of Social Enterprise hubs and all other not for profit hubs, matched funding of 10% 
must be provided with a minimum 5% cash contribution  
 
 
Voluntary Labour – Option for all hubs (if applicable to the line item) – Complete via 
Appendix A and include overall totals in Appendix B1 and/or Appendix B2  
Connected Hubs 2022 permits the use of voluntary labour/unpaid work of up to a maximum 
of 5% of the cost of a line item (if applicable). All voluntary labour must be based on –  
 
o The maximum rate allowed for voluntary labour/unpaid work is €14 per hour. 
o Line items and relevant details must be included in Appendix A. The following details 

are required to be included for voluntary labour -  (1) the value of the voluntary labour 
per line item and (2) how this value was calculated per line item e.g. 3 hours work  
 

                                                 
8 Commercial enterprise means any for-profit activity formed for the ongoing conduct of lawful business including, but not 
limited to, a sole proprietorship, partnership (whether limited or general), holding company, joint venture, corporation, 
business trust, or other entity which may be publicly or privately owned. 
 
9 A Social Enterprise is an enterprise whose objective is to achieve a social, societal or environmental impact, rather than 
maximising profit for its owners or shareholders. It pursues its objectives by reinvesting surpluses into achieving social 
objectives. The majority of BCPs would be considered Social Enterprises for the purpose of this call. 
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o Where Voluntary Labour forms part of a project, the requirements of all relevant 
Health and Safety legislation apply  

 
 
9. Payment Schedule 
The funding offer detailed in the Letter of Offer and accepted by signature of the Funding 
Agreement is conditional on 100% of project funds being drawn down before 11 November 
2022. Should this level of drawdown not be achieved, the offer of funding will lapse unless 
prior written agreement is obtained from the Department of Rural and Community 
Development.  
 
In the case of a multi-hub project involving multiple applicant entities, funding will be paid by 
the Department to a nominated lead applicant. It is a requirement of funding that all lead 
applicants have an agreed process for disbursement of funds to associated parties in place.  
 

 

10. Funding Conditions   
Successful applicants will be required to sign a funding agreement with the Department which 
will include, amongst others, the following -  
 

1. Projects will be expected to commence and be completed in line with the timelines 
set out in the relevant Scheme Outline.  The Department may request project reports 
on a case by case basis.  
 

2. Voluntary Labour i.e. unpaid work of up to the maximum value as set out in the 
scheme outline can be used as a contribution towards the Connected Hubs 2022 
total project cost if applicable to project line items. 
 

3. All funded projects will be subject to potential audit by the Department of Rural and 
Community Development, agents of the Department and/or the Local Government 
Audit Service, the Comptroller and Auditor General or other appropriately authorised 
bodies.  Full and accurate documentation to support all expenditure should be 
maintained and accessible for audit purposes at all times and for a period of six years 
from the date of the completion of the project.  

 
4. The Department or its agents may conduct site visits as part of its compliance and 

audit functions, which may not be notified in advance. On request, the Lead Party will 
make all records relating to the project available to any individual appointed or 
designated by the Department and will comply with all directions given by the 
Department in respect of audit and compliance.  
 

5. The Department may de-commit funding allocated to projects under the Scheme 
where the project is not completed within the time specified, and where the express 
agreement of the Department to extend the funding arrangement has not been 
agreed in advance.        
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6. It is a requirement that funded bodies must maintain their legal structure10 and 
purpose, as set out in the main objects clause of their governing document11, for a 
minimum of 3 years following receipt of funding under this measure, otherwise 
funding may have to be repaid. Where a change of the legal structure of a funded 
body, or any change to its governing document, is planned within the period this must 
be agreed with the Department in advance.  
 
 

7. The grant funding for the approved project will be provided from the Department of 
Rural and Community Development’s capital budget.  Administration and/or 
professional costs associated with the proposed project, where allowed for in the 
Scheme Outline, should be kept to a minimum. These costs must be clearly 
documented in the application and are only permitted up to a maximum of 10% of 
the overall project costs. 

 
8. The grant funding for the approved project will be provided from the Department of 

Rural and Community Development’s capital budget.  Marketing and/or promotional 
costs associated with the proposed project, where allowed for in the Scheme Outline, 
should be kept to a minimum. These costs must be clearly documented in the 
application and are only permitted up to a maximum of 10% of the overall project 
costs. 

 
 

9. The recipient will recognise Department funding in respect of each project funded 
through the display of appropriate signage, indicating that funding was provided by 
the Department. Recipients will also acknowledge the support of the Department in 
all public announcements and advertising relating to the project. The Department 
reserves the right to use the project in the broader promotions of its policies. 
 

10. If the project involves works on buildings or lands that are not in the ownership of the 
grantee, a minimum 5 year lease must be in place from date of project completion.   

 
 

11. It is a requirement that funded applicants must commit to membership of the 
National Hub Network for a minimum of 3 years following release of the final stage 
of funding, otherwise funding may have to be repaid (BCPs and recipients of 
Connected Hubs 2021 funding are exempt from this requirement). Where they do not 
operate as funded this must be advised and agreed with the Department in advance. 
 

                                                 
10 There are a number of legal structures that a body may take including CLG, DAC, Association, Trust and 
Statutory Body. 
11 The ‘governing document’ is the constitution (memorandum and articles of association), deed of trust, 
statute, rules, or similar instrument by which the body is established and governed 
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12. Each grantee, will provide a contact point/points to the Department to facilitate 
payment and information requests. The Department should be updated on any 
changes to contact personnel in a timely manner. 

 
13. ….. 

 
Non-Compliance with the conditions as outlined or any additional stipulations agreed 
during contract negotiations may result in the requirement to refund part or all of the grant 
aid awarded.  
 
 
11. Use of Data 
The information on the Connected Hubs 2022 Application Form will be used by the 
Department of Rural and Community Development for the purposes of processing your 
application. Further information may be sought by the Department to clarify aspects of the 
project proposal. The applicant and the Department of Rural and Community Development 
are subject to the data protection and privacy laws of Ireland and the EU, in particular the 
Data Protection Act 2018 and Regulation (EU) 2016/679, known as the EU General Data 
Protection Regulation (“GDPR”). Any personal information which you provide will be 
obtained and processed in compliance with Data Protection legislation.  
 
The Department will share your Application Form with a Project Advisory Board which will 
be established to manage the assessment of applications and to advise the Minister for 
Rural and Community Development on the proposals. The Department of Rural and 
Community Development will not otherwise release any information received as part of this 
application except as may be required by law, including the Freedom of Information Acts. 
The Department retains the right to disclose for the purposes of a request under the 
Freedom of Information Act 2014, in connection with the funded project(s):  
i.            any information supplied by the Applicant to the Department,  
ii.           any relevant data gathered by the Department in administering grant aid to the 
project, except where the information is considered to be personal or commercially 
sensitive. 
In the event of a Freedom of Information request, the applicant will be given reasonable 
advance notice of any proposed disclosure. 
 
12. Key Timelines 

Connected Hubs 2022 
Funding Announcement 21 February  

Expression of Interest Submissions 21 February – 4 March 
Information Sessions Week Commencing 28 February 

Application Submission Deadline 6pm Monday 4 April 
Funding Announcement Q2 2022 

Project Completion Deadline Friday 11 November 2022 
Compliance  Q4 202212 

                                                 
12 Project Progress and compliance activity will be ongoing from application stage through to project completion. Project 
completion compliance checks will commence in Q4 2022.   
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Appendix 1: National Hub Network Membership Requirements 
 
Membership of the National Hub Network  
The National Hub Network is a Government of Ireland initiative that provides a vehicle for 
individual hubs to come together under a shared identity to maximise the economic 
opportunity of remote working.  
 
The National Hub Network has the support of Government, remote working advocacy groups 
and industry representatives.  
 
Benefits of the National Hub Network 
The Development of the National Hub Network is intended to deliver significant benefits, not 
only to member hubs but hub clients, employers, local communities and the wider economy. 
It is envisaged that the Network will do so through the following: 
• A Shared Connected Hubs brand identity for all member hubs 
• A Centralised Connected Hubs media and promotional campaigns  
• Access to the ConnectedHubs.ie suite of booking, hub management and e-commerce 

applications. 
• Development of a Peer-to-Peer Hub Community 
• Sharing of Innovation, Experience and Best-Practices within the community 
• Developing a shared quality standard for hubs in the Network  
• Supporting collaborative projects in the Network to drive economies of scale 
• Developing a ‘shared voice’ for Connected Hubs  
• Supporting collective engagement between Connected Hubs and large scale employers  
• Supporting collective engagement between Connected Hubs and Government Agencies 
• Helping to identify the benefits Connected Hubs deliver for their local communities and 

the wider economy 
• Developing a dataset to inform future investment decisions in remote working facilities 

  
Responsibilities of Members 
The National Hub Network will be developed as both a shared community and a shared brand. 
To ensure the success, strength and sustainability of the Network all members will be 
expected to abide by the following community norms: 
 
• Members of the Network will work with the Department of Rural and Community 

Development (DRCD), the Western Development Commission (WDC) and other key 
network stakeholders towards the development of a Connected Hubs Customer Charter. 
This Customer Charter will define the agreed principles and expected community norms 
of the Hub Network and participant hubs. This Charter will build on the excellent 
reputation of hubs as welcoming, collaborative and open work environments for all. 

• Members will base their interactions with other members and network stakeholders on 
the following principles: participation, transparency, responsiveness, equity, and 
inclusiveness and accountability. 
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• Members of the National Hub Network agree to support the WDC in the development and 
implementation of the National Hub Network marketing and promotion strategy. This 
strategy will develop a shared brand for the network while supporting the individual 
identity and character of hubs. 

• Members of the National Hub Network will work to ensure that any marketing and 
promotional activities and materials for individual hubs reflects the wider brand standards 
developed for the Network. 

• Members of the National Hub Network agree to work with Local Authorities to identify 
ways to maximise the contribution of their hub to the development of a sustainable local 
economy. 

• Members of the National Hub Network agree to, where appropriate, work with local 
community groups to identify ways local hubs can contribute to the vibrancy of the local 
community or support disadvantaged groups in the area.  

• Future investment in developing or expanding the National Hub Network will be guided 
by evidence of the benefits of hubs to their local economies and communities. To this end 
Members of the National Hub Network will support the DRCD, WDC and their partner 
organisations by facilitating appropriate statistical research to develop this evidence.  
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