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Disability Stakeholders Group 5 

Minutes of meeting of 7th September at 10:00am 

Online Meeting via Zoom 

In attendance 

Renee Dempsey (Independent Chairperson), Maeve O’Reilly (Secretariat), Tom 

Casey, Annette Costello, Des Henry, Elaine Howley, Brendan Lennon, Michelle 

Scanlan, Michael McCabe, Joanne McCarthy, Vivian Rath, Elaine Rogers, Maria 

Walls. 

 

Apologies 

Marian Maloney Nolan, Michael McCabe, Dee Hayes, Dermot Hayes. 

 

1. Meeting Agenda 

 Draft meeting agenda, document DSG5/81, was agreed. 

2. Declaration of interests 

 No conflicts of interest were declared. 

 

3. Chairperson’s Correspondence  

(i) Chair’s annual leave 

 The Chair will be on annual leave for the next NDISSG meeting on 

September 14th 2021 and asks for a DSG representative to deliver the 

Chairperson’s Statement in her absence.  

 

(ii) Letters to DCC Chairs 

 A letter was sent to all DCC Chairs requesting bi-lateral meetings with the 

DSG Chair. So far the Chair and Secretariat have met with the following 

DCC Chairs: Department of Transport, Department of Education, 

Department of Social Protection, Department of Enterprise, Trade and 

Employment, Department of Justice.  

 The Group discussed some challenges faced across various DCCs. These 

include NDIS items not being included on the meeting agenda in some 

cases; personnel changes in some DCCs and establishing new ways of 

working; Departments which focus on policy while agencies under their 
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aegis focus on implementation of NDIS actions, making it challenging for 

DSG representatives to hold them accountable for delivery in meetings.  

 The Group agrees it is important to proactively ensure NDIS actions are 

on the agenda at DCCs and if they are not on the draft agenda circulated 

in advance of a meeting, the DSG should request same prior to the 

meeting taking place. 

 The Chair suggests that the group arrange a meeting to discuss how 

members would ideally like the DCCs to work.  

 Group members reported that in their experience some Departmental 

officials will not consider engaging in consultation with the national DPO 

led by persons with intellectual disabilities. 

 Action: Chair to find out more about the reluctance to engage with this 

DPO. 

 Action: Secretariat to share NDA Working Paper on Engagement with 

DPOs with DSG members for information. 

4. Minutes and matters arising 

Minutes 

 The minutes of 27th May 2021 (DSG5/79) were agreed and finalised. 

Matters arising 

(i) Terms of Reference for DSG 6 

 It is suggested by a DSG member that a terms of reference document for 

DSG 6 should be prepared. The ToR would draw on the letter of 

appointment from the Minister and the experience of DSG5 members. 

This would be provided to DCCs for agreement by Departments.   

 A DSG member noted that DCC ToR were agreed with a Department 

but when the DCC was reconfigured, some of the previously agreed 

terms were omitted (primarily those relating to deliverables and 

timelines).  The changes only came to light when the DSG personnel on 

the new DCC circulated the draft to the full DSG and a DSG member 

who had been party to the original ToR identified the discrepancy.  It is 

crucial that each DCC is working to the same ToR. 

 Action: Chair to clarify whether DSG is subject to the Freedom of 

Information Act. 

 Two DSG members are working on a paper on personalised budgets. 

A national DPO held a consultation on this topic and will share feedback 

formally with the DSG member. However, informally the members have 

heard serious concerns around the project at the moment. At the last 

NDISSG meeting the group was informed that the number of places would 
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be increased, but instead it appears to be closed. There are concerns 

about understaffing within the project. Another reported issue has been 

raised regarding people not receiving their payment in time and therefore 

needing several thousand euro to pay for PAs upfront. The DSG members 

who are working on this will send a draft paper out for comment to all 

DSG members shortly. 

 

5. Reports from Disability Consultative Committees 

(i) Department of Education 

 The DSG representatives reported that a themed meeting took place focused 

on two NDIS actions (38 and 45). The meeting was well attended by relevant 

stakeholders relating to the targeted actions and all involved were engaged in 

discussions and open and flexible in terms of DSG queries and feedback.  The 

structure of the meeting allowed for a more nuanced discussion on the 

progress regarding the NDIS actions 38 & 45 and the impact this is envisaged 

to have in real life scenarios.   

 Time was also given to discuss action 31 (Transitions) where work is ongoing 

on a demonstration project around transitions from post-primary education. 

 A new Principal Officer was appointed to the DoE Central Policy Unit and will 

chair the DoE DCC meetings from now on. 

 

(ii) Department of Further and Higher Education, 

Research, Innovation and Science 

 This DCC has held one meeting and the next one is scheduled for September 

9th. The remaining meeting for 2021 is expected to run as per the NDISSG & 

DSG schedules. 

 Some former Department of Education staff have moved to this Department. 

 The meeting focused on Guidance in Education which has moved from DoE 

to DFHERIS. Concern was raised by the DSG representative about the split 

between DoE and DFHERIS and that guidance needs to start earlier in 

education.  

 DFHERIS has two key actions in the NDIS and update of progress was given 

on both:  

o Action 41 update – Solas has set up their Social Inclusion unit and an official 

from there is a member of the DFHERIS DCC 

o Action 46 update – The Government launched a 10-year Adult Literacy, 

Numeracy, and Digital Literacy Strategy yesterday (08/09/21 
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 DSG members offered to meet DFHERIS reps to discuss experiences (good 

and bad) on transitions and suggested that they reference the final evaluation 

report from the Ability Programme (due in October) 

 The Department’s new organisational chart will be shared to DCC members 

shortly. 

 

(iii) Department of Environment, Communications and 

Climate 

 The DSG representative reported that the last meeting of this DCC was 

held on June 24th 2021. The next meeting is scheduled for September 9th 

2021.  

 The DSG member requested a written update from this DCC in advance 

of the DSG meeting. An update on actions was shared by email. 

 The update stated that all staff in the Department were asked to complete 

a Diversity & Inclusion course. 62% of staff have completed it. 

 European Electronic Communications Code: The Telecommunications 

Policy and Regulation Division advise that with regard to primary 

legislation, this will be in relation to the enforcement provisions of the 

Code. Once approved, the division intends to hold a public consultation 

and will keep us informed of when this will take place. 

 An issue was raised regarding people who can’t make phone calls. They 

are facing constant difficulty in terms of getting through to ComReg (body 

responsible for implementing EU Directive). The EU Directive was signed 

by the Minister, so the Minister is responsible. The DCC Chair said they 

will meet with ComReg about it. 

 The DSG representative asked whether remote working Hubs will be 

accessible. It was reported that the Hubs are not yet in place but that 

there will be ‘broadband connection points’. These are in other public 

buildings. It was reported that the Department does not have the 

complete data set but that circa 85% are wheelchair accessible.  

 The National Hub Network will be made up of approx. 400 remote and 

co-working Hubs across the country. These may be owned by public 

bodies, private sector, social enterprises etc. The Department is mapping 

the Hubs and coordinating a centralised booking platform. 

 DRCD advised that Vodafone will be sending out a questionnaire to 

Broadband Connection Point site owners in the coming weeks and they’d 

asked them to include questions about accessibility.  

 EU Web Accessibility Directive: The National Digital Strategy Division is 

not in a position to attend the next DCC as they ‘are awaiting final 
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decisions from senior management on the directive and regulations and 

future plans for it’. 

 

(iv) Department of Health 

 This DCC has not met since the last DSG meeting. 

 There is a new Chair coming into this role. 

 

(v) Department of Enterprise, Trade and Employment 

 The DSG representative noted that there have been some personnel 

changes including the representatives from Enterprise Ireland and IDA, 

neither of whom have been replaced yet. 

 There was a presentation on Remote Working during the meeting. The 

DSG member raised the importance of equality of opportunity for people 

with disabilities, and the necessity of providing proper supports, including 

assistive technology, for people with disabilities working remotely. 

 Progress on NDIS actions were also discussed. The Department reported 

that it employs 4.6% people with disabilities. The Department reported 

that it carried out a webinar in March with NDA on universal design and 

another webinar with As I Am and Special Interest Ireland on 

neurodiversity. 

 Action: DSG representative to share Remote Working presentation with 

Secretariat to send to group.  

A brief discussion arose from these points: 

 One DSG member stated that in their experience in Higher Education, 

there is pushback in relation to continuing with remote working which 

is part of policy of returning to face-to-face teaching. There were huge 

benefits to remote work for disabled people, and for disabled students, 

but there is a rush to get back to face-to-face which has overtaken 

that. Remote work opened up work to excluded communities. People 

are nervous to talk about it because they are afraid it will affect their 

employment. Getting back to normal has been seen as a measure of 

success. There is also a vacuum of information about those who are 

immunosuppressed and whether they need an additional vaccine. It 

may not be advisable for those groups to return to work until receiving 

that additional vaccine. 

 The Chair suggests the Group input points surrounding remote 

working into the next CES including how participation in committees 

has opened up through remote working and allows for better county 

representation. 
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 Another DSG member highlighted that the Department of Justice 

discussed a new Equality, Diversity and Inclusion policy which seems to 

be across government. Remote Working is about inclusion - getting it 

as right of access rather than a reasonable accommodation.  

 

(vi) Department of Justice 

 A DCC meeting took place on 2 September 2021, but NDIS actions were 

not discussed.  

 There was a presentation from Criminal Justice on the intermediaries 

initiative, supporting people with communication difficulties in the criminal 

justice system. This is currently running as a pilot.  

 The DSG representative asked whether this initiative could be extended 

to Family Court where persons with intellectual disabilities are not 

receiving support. The Department undertook to flag this after the pilot if 

it is successful.  

 The Department reported that it has an Access Officer. DSG 

representative has concerns that the Access Officer appears to be setting 

up the role from scratch rather than referring to established Access 

Officer roles elsewhere. 

 

(vii) Department of Housing, Local Government and 

Heritage 

 This DCC met on July 21st but the DSG representative was unable to 

attend due to medical reasons. 

 Department of Transport 

 One representative from the DSG attended this DCC on 1 September 

2021 and the report is being finalised at present.  The other DSG 

representative was in hospital and unable to participate 

  

(viii) Report on the Comprehensive Employment Strategy  

 The CES Working Group is beginning the process of updating its 

implementation plan for next three years (the last three years of a ten 

year strategy). 

 



Doc Ref: DSG5/82, Meeting Minutes Tuesday 7th September 2021 
 

  7 

 NDIS SG: Brief discussion and preparation for next meeting 

 Items for Chair’s statement to the NDISSG include: Request NDIS 

meeting dates for 2022; Request NDIS SG meeting minutes be circulated 

soon after meetings (draft minutes of 15 June 2021 had not been 

circulated as at 7 September 2021); Ask Departments how many staff have 

successfully completed the disability training, as well as how it has been 

developed and validated and whether there will be a uniform approach 

taken across government; the importance of the involvement of DPER and 

Department of An Taoiseach in UNCRPD implementation; update on the 

selection process for DSG6 members; clarification of relationship between 

DSG 5 and DSG 6. 

 Action: Secretariat to circulate draft of Chair’s statement by COB 

Wednesday 8 September 2021.  

 Action: Secretariat to share Part 5 report with DSG. 

6. Induction and capacity-building of DSG6 members 

 The Chair suggests two half days of induction for DSG6 members including 

induction into key documents (NDIS, CRPD). 

 The Chair suggests we prepare a disability factsheet including key statistics 

from CSO, budget details etc. 

 New members may join with experience and can perhaps contribute to the 

training also. 

 The Department Children, Equality, Disability, Integration and Youth received 

more than 70 applications for DSG6 and the number of available positions has 

not yet been determined. 

 The Chair has suggested the Department also select a list of reserve 

candidates for panel. 

 

7. Any Other Business 

Political Participation of Disabled People 

 A DSG member highlighted that the DSG has had a number of meetings 

with Ministers, a Senator, and other officials over the last few months. 

Awareness of the issue has been raised, but there is still no evidence of 

change taking place. 

 A new Secretary General of the Electoral Commission has been 

appointed. 

 All Ministers the DSG met with made commitments to increase awareness 

- e.g. training for Returning Officers. The DSG members would like to 

know if that is happening. 
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 Action: Reflect on commitments made and DSG to follow up. 

 Action: Offer support to the Secretary General of the Electoral 

Commission in his new role. 

 Action: Follow up with Minister Peter Burke as it is his area of 

responsibility. 

Consultation with persons with intellectual disabilities 

 A DSG member highlighted that the National Platform of Self Advocates is 

the national DPO led by persons with intellectual disabilities. Departments 

are seeking input from people with intellectual disabilities in their 

strategies but are not willing to engage with the national DPO. 

 Action: DSG representative to put together sentences on this, tied to 

NDIS and relevant CRPD Article, to send to Secretariat for inclusion in 

Chairperson’s statement. 

NDA webinar on OECD paper  

 

 This webinar is taking place on Wednesday 22nd Sept. 2 - 4pm. 

 Action: Secretariat to share registration email from NDA with DSG 

members.  

 

 Signed: ____________________ 

          Chairperson 

 Signed: _____________________ 

Secretary 


