
 

 

National Veterinary Prescription System 

Phased Implementation 

  

Background 

  

1. The National Veterinary Prescription System will assist Ireland in meeting its annual EU 

regulatory requirement to report on antimicrobial usage, which is a critical aspect in the 

fight against anti-microbial resistance.   

2. It also provides for the continuance of the competitive market for the supply of veterinary 

medical products and will provide greater choice to the farming community on where they 

can purchase and access veterinary medicines. The system will also provide users with free, 

easy access to their prescription records at any time.  

3. The development and introduction of the system is coherent with Ireland’s ambition to 

continue improving customer online digital services in line with the Government’s National 

Digital Strategy, and will provide our national and international trading partners and 

customers with even more confidence via greater regulatory oversight in Ireland’s agri-food 

production sector. 

4. The system is a free online prescription and dispensing application and portal supported by a 

centralised database which will initially support veterinary prescribing and dispensing of 

veterinary medicines for food producing animal species, namely Bovine, Ovine, Porcine, 

Piscine, Equine, Cervine, Caprine and Avian.  

5. Companion animals are not included in this first phase of the NVPS development (2022-

2024), but it is intended that this will be added subsequently.  

6. The NVPS will be made available for use on Monday Jan 31st 2022 to a small cohort of 

veterinary practitioners, with a phased implementation plan to ensure that all stakeholders 

are familiar with the system, any practical application issues are identified and resolved and 

to ensure optimal functionality before full functionality is made available to all in Phase III.  



 

7. The use of the NVPS will not be mandatory from the outset but the Department intends to 

shortly introduce legislation requiring all veterinary prescriptions and dispensing actions, for 

food producing animals,  to be submitted electronically to and from the NVPS. 

8. Whilst the system remains non-mandatory, veterinary practitioners can continue to create 

and issue prescriptions in their current paper format. Once they have access to NVPS 

functionality, a veterinary practitioner can use either system to generate prescriptions, until 

the use of the NVPS becomes mandatory. 

9. Once the NVPS becomes mandatory later this year, all veterinary prescriptions for food 

producing animals of type Bovine, Ovine, Porcine, Piscine, Equine, Cervine, Caprine and 

Avian will be required to be issued through the system and such products may only be 

dispensed on foot the prescription information provided through the system 

10. Business continuity plans will be in place for exceptional circumstances where the system 

may not be available once Phase III has been completed and when the system becomes 

mandatory. 

11. Those veterinary practices and dispensing outlets currently using proprietary prescription 

and dispensing software will have the opportunity to continue to liaise with DAFM on 

finalising the development of fully integrated API software solutions. These APIs will allow 

stakeholders to continue to use their current software solution whilst background software 

functionality will be implemented to ensure that prescriptions and dispensing actions are 

recorded seamlessly on the NVPS. API functionality will be fully operational for Phase III 

release.  

 

 

 

Phased Implementation: 

  

Phase I 

From Jan 31st, the Department of Agriculture, Food and the Marine (DAFM) will initially work with a 

small number of identified veterinary practitioners who will use the system for an initial Pilot period 

of 4/5 weeks, during which their ‘dispensed’ prescriptions will be recorded on the system. This 

approach will allow the Department fully optimise and refine functionality using feedback from the 

pilot group. The veterinary practitioners using the system for the Pilot will be pivotal in assisting 

DAFM identify areas where we can improve our guidance in relation to the overall use of the system 

and with its practical application.  



 

  

Phase II 

In March,  DAFM will increase the size of the prescribing cohort, release further functionality 

allowing for the recording and dispensing of Medicated Feed prescriptions, the recording of all un-

dispensed prescriptions and providing access to the system for all dispensing agents.  DAFM is 

currently engaging with all Co-Ops/Licenced Merchants and Pharmacy dispensing outlets to ensure 

all qualified personnel authorised to dispense veterinary medicines are appropriately registered 

before this Phase commences in March 2022. Dispensing will be possible in Phase II from all 

dispensing outlets. 

  

Phase III 

In April, DAFM will release functionality to all veterinary practitioners to allow familiarisation with 

the system. This Phase opens up the NVPS to all stakeholders on a voluntary basis.  

  

Guidance and Support 

• DAFM will publish a set of short NVPS tutorial ‘How To’ videos which will provide insights 

and training on the various elements of the system including how to login, assign a vet to 

your veterinary practice and how to generate and dispense veterinary medicines and 

medicated feed. Feedback from Phase I will be helpful in building content for these videos 

and other support/guidance material. 

• DAFM intends hosting nationwide webinars across the different release phases to ensure 

those intending to use the system are provided with the necessary information and training 

prior to any usage.  

• DAFM will provide continued support to all system users during this phased implementation. 

An NVPS Helpdesk line will be operational along with email supports. Technical access 

support will also be provided along the lines of that used for DAFM’s AgFood systems.    

  

Interested in being considered for Phase I or Phase II ? 

If you or your veterinary practice is interested in being considered for participation in either Phase I 

or Phase II of the system please email us at NVPS@agriculture.gov.ie and we will be in contact in 

due course over the coming days. 
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