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24th Meeting of the Accessibility Consultative Committee (ACC) 

Online via MS Teams at 11:00 hrs on 1st September 2021 

Attendance 
Kevin Doyle                           Dept. of Transport (DoT) - Public Transport Corporate and Services Division (PTCSD) 
Akriti Brady (Chair)              DoT- PTCSD 
Priscilla Wolf     DoT- PTCSD  
Nigel Grogan   DoT- PTCSD  
Imelda Condon  DoT- Maritime Safety Policy Division 
Breda Farrell                              DoT - EU and Central Policy Division  
Brendan Lennon                        Chime 
Deborah Maguire  Commission for Aviation Regulation (CAR) 
Eleanor Ryan                              County and City Management Association (CCMA)  
Elaine Howley   Disability Stakeholders Group (DSG) 
Julie Helen                            Inclusion Ireland 
Sue Shaw                                    Irish Senior Citizens Parliament 
Joan Carthy   Irish Wheelchair Association (IWA) 
Mary Tallant    National Disability Authority (NDA) 
Naomi Rooney   National Transport Authority (NTA) 
Geraldine Browne   Road Safety Authority (RSA)  
Sarah O’Donnell  Transport Infrastructure Ireland (TII)  
Garret Doocey   Sustainable Mobility Investment and Policy Division (SMIPD) - for presentation 
Sadbh Quinn    SMIPD - for presentation 
Carol O’Reilly    SMIPD - for presentation 
Peter Bennett   TII - for presentation  
 
Apologies 
Brendan O’Donnell  CCMA 
Annette Costello   DSG 
Chantelle Smith  National Council for the Blind of Ireland (NCBI) 
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1. Introductory remarks 
“Tour de Table” and Apologies The Chair welcomed Mary Tallant, as the new NDA representative, and made 

apologies for Annette Costello and Chantelle Smith.  

Minutes from previous meeting 
 

Draft minutes from previous meeting on 2nd June 2021, which were circulated on 
20th August, were agreed. 

2. Presentation by Sustainable Mobility Investment and Policy Division (DoT) on its Accessibility Programme 
(linked) 

Key Points from presentation 
 
(Detailed actions in Appendix I) 

• DoT received over 250 submissions. These were published after a thematic 
analysis was conducted on them. 

• The three underlying principles are: People Focussed Mobility, Safe and Green 
Transport, and Better Integrated Mobility. The policy is due to be published in 
Quarter 4 of 2021. 

3. Presentation by Transport Infrastructure Ireland on Metrolink (linked) 

Key Points from presentation 
 
 
 
 
 
 
 
 
 
 
 
 
 

TII outlined the history of the project and overview of the scheme. It outlined the 2 
main station types, the principles behind station design (“legible” in this context 
means clear access points) and its plans around consultation.  
 Q&A: 

• The follow up questions were focussed on safety and access for PWDs, 
especially in relation to the underground stations where lifts would be relied 
on, and included: 

o How long will it take for a lift to be fixed? 

o Can you guarantee a working alternate if a lift breaks down? 

o Is this a 24-hour service? (No, it would generally finish at 2am to allow for 

maintenance.)  

o How will the reliance on lifts in “open-cut” stations be managed?   

 

• TII aim to make “accessibility” a core part of the design, for instance in the 
colour contrast. Its intention is to make systems as reliable as possible, and it 

https://www.gov.ie/en/organisation-information/ae763e-accessibility-consultative-committee/
http://www.gov.ie/en/consultation/f1b503-public-consultation-on-a-review-of-sustainable-mobility-policy/
https://www.gov.ie/en/organisation-information/ae763e-accessibility-consultative-committee/
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has learned from managing Luas. Like other metros, this will be developed by a 
Public Private Partnership (PPP). The contract with the PPP will outline what is 
required for attendance on site and assisting passengers, when there is a fault 
or lift breakdown.  

 

• Design is at a preliminary stage and when this project goes to tender there will 
be more to scrutinise. Because the trains will be automated there will be 
increased customer support and CCTV (constant monitoring). Also, the seating 
arrangement is more flexible than on Luas trams, where the wheels dictate its 
seating plan. (Photo on page 24 of the presentation does not show the actual 
seating plan for Metro, as this is not finalised yet and will be based on 
consultation feedback). 

 

• TII emphasised they want to follow best practice and will engage and consult 
with PWDs.  

4. Accessibility Work Programme (WP) 
Progress Report  
 
 
 
 
NTA 
 
 
 
 
 
 
 
 

The Work Programme for March 2021 to June 2021 was circulated to ACC members 
on 26th August.  
(The vast majority of the Actions in the Work Programme, and in both the NDIS and 
the CES, are related to Public Transport and are assigned to the NTA.) 
 
Discussion: 
1. In relation to the Customer Service officers - 97 of 120 now in place (on Intercity 
routes, not on DART or Dublin Commuter trains), does this mean people can travel 
without prior notice?  
   
2. Travel Assist Scheme, when is this being made Nationwide? NTA confirmed this is a 
definite goal and a pilot will be undertaken.   
 
3. The need to link up NTA and DoT priorities, including the Sustainable Mobility Plan.  
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TII 
 
 

4. In relation to a question about wayfinding, visibility, and position of language on 
signage: IÉ confirmed to NTA that text has 60-70% contrast and by law, the Irish has to 
appear first.  
 
5. Mystery Shoppers: PWDs need to be involved, for instance to fully assess driver 
behaviour. NTA confirmed the existing contract with company cannot be changed now 
to mandate employment of PWDs, a separate contract/project could possibly be done 
to look at Assistance aspects. To discuss at next meeting.  
 
1. TII has been engaging with DPOs (Disability Persons Organisations - which are run 
by people with a disability) such as Voice of Visual Impairment and As I AM. The 
number of DPOs in Ireland will grow, as a result of the United Nations Convention on 
the Rights of Persons with Disabilities (UNCRPD). With these larger procurements 
(such as Metrolink) TII would encourage further consultation to capture expertise. 
DoT stated that the NDA will be issuing a guidance document on DPOs in early 2022. 
 

5. Department updates (on 1st September 
2021) 

1. Two new Assistant Secretary competitions are underway, in Land Transport 
Investment (our sector), and Climate.  
 

2. Meetings have been held with Access officers for Dublin Bus, TII, Irish Rail, and Bus 
Eireann. Go Ahead will follow. DoT explained its role in the wider Accessibility 
context and emphasised its Public Sector Duty role.   

 
3. Monthly meetings are being held with NTA for Accessibility and Rural Transport.  
 
4. COVID-19 “Reframing the Challenge, Continuing Our Recovery, and Reconnecting” 

– Increase to 100% capacity on PT was highlighted, with masks continuing to be a 
requirement. DoT phased return to the workplace began in October 2021.  
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5. TFI Local Link Leitrim pilot was launched at the end of June 2021, with 6 new fully 
accessible services, offering transport to people accessing non-emergency 
healthcare.  

 
6. Integration of non-emergency HSE services with TFI Local Link services - a Working 

Group with DoH, DCEIDY, NTA, & HSE is being established and DoT will Chair and 
provide Secretariat for this.  

 
7. New strategies with PT actions which we engage with include:  

a. Sustainable Mobility Policy 
b. Climate Action Plan 2021 
c. Connecting Ireland Rural Mobility Plan 

 
8. Preparations are ongoing for Budget 2022 which is on 12th October 2021. 

 
Q&A: 

• Should DoT follow up with the individuals appointed to Boards in 2018, and 
consult on their experience?  

 

• Should the Companies advertise their safety regimes (includes cleaning) which 
are more extensive than during the early stages of COVID-19? Is there a 
package we could circulate on this?  

 

7. Date of next meeting and AOB  Next meeting is set for 1 December 2021. Minister of State for Disability, Anne 
Rabbitte T.D, and Chair of the DSG, Renée Dempsey-Clifford will be attending this 
meeting as well. 
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Appendix I - Meeting Actions 

a) Actions from ACC meeting on June 2021  

 Action Responsible  Outcome 

1 TII to advise ACC when MetroLink workshop taking place TII TBC: to be sent by end September. Will take 
form of broad presentation to TII User Group, 
and the User Group will input into structure of 
workshops. Pending.  

2 TII to advise when MetroLink public consultation taking 
place 

TII TBC: end of September.  Pending. 

3 TII to update on the assistance available to drivers who 
cannot reach the ‘help’ button for assistance, since a lot 
of the tolls are unmanned, and if there is a difficulty with 
getting through. 

TII Pending. 

4 DoT to ask DCEDIY when the next meeting of its Working 
Group is established under NDIS Action 104  

DoT  Pending. 

5 NTA will check with the Contracts section to see if they 
can release the anonymised findings of the mystery 
shopper audit.  NR forwarded an example of the 
questionnaires and gave a link on 01/09/21 to where the 
Mystery Shopper Survey results are kept. 

NTA Complete. Any queries can also be raised at 
meeting on 1st Dec 2021, due to papers being 
circulated near the meeting date. See Work 
Programme page 7. 

6 Standard position, height and location of lift call button NTA Confirmed as being the standard position. 
Photos circulated on 1/9. Complete.   

7 Standard height and position of bus stop carousel NTA Following consultation with NCBI, according to 
best practice - this is placed at 1400 mm from 
floor level. Complete.  

8 NTA to update ACC on the yellow steps for the new low 
floor buses 

NTA Yellow strips are on bus steps. Complete.  

9 NTA to update ACC on the grey Local Link bus poles NTA These will be updated to TFI poles in the 
future. Complete. 
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b) Ongoing/longer term actions from previous ACC meetings 

 Action Responsible  Outcome 

1 Bamford Bus Company (new owners of Wright Bus) had 
to close due to COVID-19 restrictions during 2020, so this 
work has been delayed. The NTA plan to bring a modified 
vehicle to the IWA for their input once it is safe to do so 
before the next order of 89 buses are modified. 

NTA Complete. 

2 New single deck buses manufactured by Volvo will 
incorporate the changes suggested - turning space, tip-
up seat, and handrails, and the older Volvo single deck 
buses will be retrofitted.  

NTA Complete. 

3 NTA to invite all ACC members who wish to do so, to visit 
prototypes of new fleet and retrofitted buses once public 
health guidelines allow it. 

NTA Viewing organised by NTA on 23 July 2021. Go 
Ahead, Bus Eireann and DB Disability User 
Groups were invited to the viewing but only 
some of the members of BE and DB User Group 
attended. Complete. 

4 BÉ’s new policy on motorised scooters and motorised 
wheelchairs 
Circulate BÉ’s new policy when finalised.  

Bus Éireann BÉ update awaited. Pending. 
DoT circulated recent BÉ presentation on 
Accessibility on 9th June.) 

5 Connolly Station/Busárus/Luas 
Undertake high level review to identify possible solutions 
to address problems in the vicinity of Connolly Station/ 
Busáras/Luas. TII and NTA to discuss setting up of a multi-
agency interchange group. 

NTA and TII Pending.  

6 DoT Annual Report 2019 to be published  Secretariat  Pending.  
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c) New Actions agreed at meeting 

 

 Action Responsible  

1 TII to share email address for Peter Bennett to the members.   TII/ 
Secretariat 

2 SMIPD to send background note and presentation to form basis for feedback from ACC membership. 
 

DoT  

3 Get information about advance notice needed on Intercity routes – in relation to CSOs.  
 

NTA  

4 Carry over discussion on mystery shoppers and involvement of PWDs.   
 

DoT  

5 TII to circulate a contact list of which DPOs it has approached. It would like to hear suggestions of names they 
might have missed 

TII 

6 TII to send e-mobility presentation referred to in Work Programme update.   
 

TII 

7 DoT to consider follow up with Board members appointed in 2018 as members with lived experience of 
disability. 

DoT  

8 DoT to circulate a package about the safety of Public Transport and cleaning, in relation to COVID-19.      
 

DoT 

9 Continue circulating documents as they arise, however also send one email with all key documents before 
the meeting.  
 

DoT  


