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Over the past 12 months we have been engaging with many representative organisations regarding the Department’s 

introduction of a new National Veterinary Prescription System (NVPS) in conjunction with the introduction of the new 

EU Veterinary Medicinal Products (VMP) 2019/6 and Medicated Feed 2019/4 Regulations next year. It is hoped that 

the new prescription system will have many benefits for stakeholders, such as providing greater choice to you as 

animal keeper as to where you purchase your VMPs from, ensuring a competitive market for VMP dispensers and to 

greatly assist with Ireland’s EU Antimicrobial reporting requirements and policy making in general.  

 

Following on from previous communications we can confirm that for Phase I of the NVPS, the only change for you as 

an Animal Keeper/Farmer is the means by which you will be receiving your prescriptions. Traditionally most animal 

keepers received paper scripts whilst some Vet s in the more recent years have commenced issuing DISPENSED digital 

scripts. When the NVPS is implemented and used by Vet s, animal keepers will no longer receive physical paper scripts 

detailing the VMPs prescribed for their animals. Instead, you will now receive a text (SMS) or email message with your 

prescription ID information, the structure of the text will be as follows.  

 

 

 

 

 

 

These communications (Text/Email) will include a 

Prescription ID and Line-Item ID along with basic script 

information to allow you identify the species being treated 

and medications prescribed. The Prescription ID is the key 

which you will provide to dispensing outlets to unlock ALL 

the prescription information necessary to obtain your VMPs 

in the case where you are not availing of the medications 

directly from the Vet at the time of their visit.  

 



The LINE ID is the key which you will provide to dispensing outlets to unlock an individual line of medication from a 

script containing more than one medication. This is to facilitate those animal keepers who wish to obtain certain meds 

from one dispenser and others from a different dispenser without revealing the details of the full script to either 

dispenser. 

 

You will of course still be able to get any of your medications directly from the attending Vet  but they will have to 

upload the information to the NVPS, mark it as dispensed and you will receive an EMAIL verifying same. If you wish to 

receive a hard copy, the Vet  can arrange for same.    

 

 

When the items have been dispensed either partially or fully you will receive a confirmatory email if you have provided 

one to the Vet  or if one exists on the Department’s Corporate Customer System (CCS). The emails will issue for all 

dispensed medicines . If no, email has been provided then there is an option within the system to allow dispensers to 

print physical copies for you if you require one. 

 

 

To ensure the smooth running of this process we request that you review your phone and email details on DAFM’s 

CCS to confirm they are correct. Follow link below to do this it will only take a few moments. 

 

https://agfood.agriculture.gov.ie/sso-auth-ui-applicant/#/login 

 

In the event that the address details on our records are incorrect or need to be updated please contact your local 

Regional Veterinary Office (RVO) or email CCSadmin@agriculture.gov.ie. 

 

 

Phasing in period: 
 
As with any new system we have considered that a phasing in period would be helpful to all. It is intended that during 

the short phasing in period, paper scripts will continue to be acceptable.  This will allow your Vet to get used to and 

familiarise themselves with the system. After this phasing in period, it will be mandatory to use the new system and 

paper scripts will no longer be accepted. Details of the phasing in period timeframe will be provided in due course. 

 
Please watch our website for further updates throughout this process of change. 

https://www.gov.ie/en/service/d93ee-national-Veterinary-prescription-system/ 
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