
 
 

 
NVPS Update for Dispensers of Veterinary Medicinal Products for 
Food Producing Animals (Med Feed, Home Mixers) 

 

 

November 2021 Update 

NVPS - progress so far: 

As per our last communication with stakeholders via the NVPS webpage; 

https://www.gov.ie/en/service/d93ee-national-veterinary-prescription-system/#updates-progress-

so-far , DAFM and our IT partner Version 1 are busy developing the NVPS app. It should be noted that 

the system as it is currently being designed is aimed at food producing animals with a view to 

incorporating prescribing and dispensing for companion /non-food producing animals at a later date.  

  

When a prescription is created on the NVPS app, a unique ‘Prescription ID’ reference is generated, and 

if more than one medicine is prescribed, each medicine is given a unique ‘Line Item ID’ to allow each 

medicine to be dispensed at different times or by different dispensers. As previously stated, from a 

dispensing perspective, the NVPS will provide functionality to allow all registered dispensers log on 

and directly view any prescription or line item once the respective prescription ID or line-item ID has 

been presented by the customer. The transaction may be fully completed within the NVPS without 

the need to log in to any other software.   

 

 

User Acceptance Testing (UAT) 

 It will also be necessary to carry out User Acceptance Testing (UAT) in the coming weeks and we 

would be very grateful for your co-operation. If you wish to partake in the UAT please emails 

nvps@agriculture.gov.ie 
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Impact for you when using the NVPS app 

The app will be simple and easy to use on your mobile phone or desk top devices. The app will be 

downloadable from our webpage once it goes live. We ask that you check your customer details i.e. 

phone and email is correct on our Corporate Customer System this will ensure the NVPS has your most 

UpToDate contact details. You can check this here. https://agfood.agriculture.gov.ie/sso-auth-ui-

applicant/#/login 

 

To use the app you will need to ensure you are signed up with NVPS before ‘Go Live’ in January.  

Customer registration forms will be issued by the NVPS team from December to the relevant 

stakeholder groups.  Please note that each member of staff that will be using the NVPS system will 

need their own log details for SSO/ NVPS and therefore will need to complete and return the 

registration form. Details of how to return the forms to us will be included when they are issued.  

 

Phasing in period 

There will be a short phasing in period when the NVPS is introduced in January 2022 to allow for all 

users to adapt to using the system. After this time, it will be mandatory to use the new system and 

paper scripts will no longer be accepted.  

 

Training and user guides  

User manuals and training webinars will be provided for all users of the NVPS and will be made 

available on the NVPS webpage. 

 

Contact Us 

Please visit our NVPS webpage for the latest information on the NVPS; 
https://www.gov.ie/en/service/d93ee-national-veterinary-prescription-system/ . 
 
Alternatively, if you wish to provide feedback or ask any questions, email us at: 
nvps@agriculture.gov.ie  
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