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NVPS - progress so far: 

As per our last communication with stakeholders via the NVPS webpage; 

https://www.gov.ie/en/service/d93ee-national-veterinary-prescription-system/#updates-progress-

so-far , DAFM and our IT partner Version 1 are busy developing the NVPS app. It should be noted 

that the system as it is currently being designed is aimed at food producing animals with a view to 

incorporating prescribing and dispensing for companion /non-food producing animals at a later date.  

 The NVPS system 

 

1. Vet undertakes 
assessment or 

clinical examination 
and diagnoses 

animal/s

2. Vet logs onto 
NVPS (Mobile 

App/URL) or Current 
Software Package 
and creates script

3. Prescription 
details saved and 

transmitted to NVPS 
(cloud-based system)

4. Animal keeper 
receives 

SMS/printed copy of 
script 

5. Animal keeper 
free to present script 
at dispensing agent

6. Prescription to 
include Active 

Substances – allows 
for generic products

7. Dispenser marks 
script as 

dispensed/part 
dispensed on NVPS

8. Animal keeper and 
Vet will receive copy 
of ‘Dispensed’ script 

- electronically
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When a prescription is created on the NVPS app, a unique ‘Prescription ID’ reference is generated, 

and if more than one medicine is prescribed, each medicine is given a unique ‘Line-Item ID’ to allow 

each medicine to be dispensed at different times or by different dispensers.  

 

Impact for you using NVPS 

Vets currently using paper-based or non-connected systems, can use the NVPS as a stand-alone app. 

This will be accessible for free via a smart-phone, tablet, or desktop device. The NVPS will also 

integrate with existing software systems. The integration functionality will allow existing connected 

software systems to send information to the NVPS. The integration will take place via Application 

Programming Interfaces (APIs), APIs allow data to be transferred back and forth between systems.  

You will need to ensure you are signed up with NVPS before ‘Go Live’ in January. We ask that you 

check your customer details i.e. phone and email is correct on our Corporate Customer System this 

will ensure the NVPS has your most UpToDate contact details. You can check this here. 

https://agfood.agriculture.gov.ie/sso-auth-ui-applicant/#/login 

  Customer registration forms will be issued by the NVPS team in December to the relevant 

stakeholder groups.  Please note that each veterinary practitioner using the NVPS system will need 

their own log details for SSO/ NVPS and therefore will need to complete and return the registration 

form. Details of how to return the forms to us will be included when they are issued.  

If you are currently using a third-party software provider to write prescriptions, we will be using 

Application Programming Interface (API) functionality to transfer data between systems. We have 

been in contact with several third party software providers to facilitate easy integration with the 

NVPS app. Detailed technical information has been issued specifying the data required to be 

collected, how it can be shared seamlessly and how it may be tested prior to the NVPS going live. 

This information on the application program interface (API) specifications is available on our 

webpage; https://www.gov.ie/en/service/d93ee-national-veterinary-prescription-

system/#application-programme-interfaces-api-information 

 

User Acceptance Testing (UAT) 

The Department wants to work with Veterinary Practitioners to ensure the necessary data and 

regulatory prescription fields requirements are met. An overview of the app screens and user 

functionality is paramount to deliver the optimum product. To this end we aim to carry out UAT in 

the coming weeks and would be very grateful for your co-operation in this regard.  
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Webinars 

We will be hosting API and App webinars in the coming months.  You will be emailed with options to 

attend whichever is applicable for your company.  It may be advisable if using the App that the staff 

needing to use this attend these webinars too. 

 

 

 

Demonstrations 

We hope to run demonstrations of the app and show how it will work in a real-world setting. We see 

this as a vital part of developing the app. It will be an opportunity for Vets and vet practices, as 

future users of the app, to see how the app is designed to work when dispensing medicinal products 

and its ease of use. The Department wants to work with Vets to ensure the necessary data and 

regulatory prescription fields requirements are met. 

It will also be necessary to carry out User Acceptance Testing (UAT) in the coming weeks and we 

would be very grateful for your co-operation and if you wish to partake in the UAT please email 

nvps@agriculture.gov.ie .  

 

 

 

Phasing in period 

There will be a short phasing in period when the NVPS is introduced in January 2022 to allow for all 

users to adapt to using the system. After this time, it will be mandatory to use the new system and 

paper scripts will no longer be accepted. It is important to note that the requirements for 

information included on paper prescriptions will change and prescription books will need to be 

updated accordingly, please refer to Article 105 of EU Regulation 2019/6 and Annex 5 of EU 

Regulation 2019/4. 

 

Training and user guides  

User manuals and training videos will be provided for all users of the NVPS, and these will also be 

made available on the NVPS webpage. During the app design process, it has been highlighted that 

animal keeper details held by the Department will need to be kept up to date via our Corporate 

Customer System (CCS). The app will be able to send a prescription summary once the medicines 
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have been dispensed to the animal keeper via email and we will be encouraging veterinary 

practitioners to inform their clients of this.  

 

Security 

As users will mostly be using your mobile phone to access the NVPS system we would like to 

highlight the element of security. There will be an automatic logging out of the system after a period 

of time if you have not saved your work prior to this it will be lost, and you would have to re-enter 

the details once you log back in. It is of the utmost importance to please inform us if your mobile 

phone is lost or stolen then we can ensure no scripts are accessed or downloaded. 

 

Paper Scripts Update for Phasing in period 

As the new regulatory prescription fields requirements come into effect from 28 January 2022, if 

you intend using paper scripts for a phasing in period, we would like to remind you that you will 

have to update your existing paper scripts books with the new required fields.  All paper scripts must 

contain the following new fields, VCI number of the veterinary practitioner, species of animal, 

category and sub species of animal, active substances in medication and statements if products are 

being used or not for prophylactic or metaphylactic purposes along with seeking confirmation that a 

Culture and Susceptibility test has or has not been performed if a High Priority Critically Important 

Antibiotic (HPCIA) has been prescribed. Please see link below for our webpage where there is a 

detailed requirement document for all paper scripts. 

 

Contact us 

Please visit our NVPS webpage for the latest information on the NVPS; 
https://www.gov.ie/en/service/d93ee-national-veterinary-prescription-system/ . 
 
Alternatively, if you wish to provide feedback or ask any questions, email us at: 
nvps@agriculture.gov.ie  
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